OBLIH YCJIOBUS HA OBB Al 3A IIVIATEXKHH
YCJIYI'A 3A ®PUUYECKHU JIULA

I. IPEJJMET

1.1. Hacrosmmre OOIM YCIOBUS YpeXAaT OTHOIICHUSTA
mexxny OBE/IMHEHA BBJI'APCKA BAHKA A/l (Hapuuana
bankara wmu OBB), peructpupana B THproBcKusi perucTbp
KkbM AreHnus o BnucanusaTa, EMK 000694959, ¢ nagzopen
opral beirapcka HapogHa 6aHKa, perucTpupaHa Kato
AnmuHHECTpaTop Ha TMyHH JaHHU ¢ Homep 0006399 na K3J1/,
ChC cemanuile W azapec Ha ynpasnenue rp. Codus, Oy
LBuroma“ Ne 89B, enekrpoHeH aapec Www.ubb.bg wu
MOJI3BaTeNIs Ha TUIATEXHU YCIyrd, (Hapu4daH omute u Kirent),
MIPUTEXaBall KadyecTBOTO MOTPEOHTEN, 110 MOBOJ IUIATE)KHU
YCIYTH M CBBP3aHU C TAX IUIATEKHU HHCTPYMEHTH, KAKTO
crenBa:

1.1.1. oTkpuBaHe, OOCIy)XBaHE M 3aKpHBaHEC Ha IUIATE)KHU
(pasIuTamaTeNHA) W Ha Ipyrd OaHKOBU cMeTKH. baHkoBHTE
CMETKH Morar Ja ObJaT IUIaTe)KHH, KaKTO M HEeIUIaTe)KHH
(cMeTKH, OTKPHMBAaHH CaMO 3a CBXpDAHEHHE Ha MapHIHU
CpeIcTBa WK 32 00CITy)XKBaHE Ha KPEAUTH);

1.1.2. m3BBpIIBaHE Ha pA3IUIALIaHUS UYpe3 H3IMON3BaHE Ha
npemtaraante oT OBB mmaTexHu HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha OAaHKOBa CMETKa;

1.1.3. nomaBaHe Ha IUIATEXKHU HApEXIaHUS 3a KPEIUTHU
TpaHchepu;

1.1.4. moxaBaHe Ha HapeXJaHUs U CHIVIACHA 32 JUPEKTEH
Ie0uT;

1.1.5. n3BBpIIBaHE HA KACOBY ONEPAIMY U HAJTMYHU MPEBO/IN;
1.1.6. mocThI 10 CMETKH ¥ OAaHKOBHU KapTH Ype3

OHJIAWH 1 MOOWIHO OaHKHpaHe;

1.1.7 ycayru o npenocTaBsHe Ha HHQOpPMALUS 32 CMETKA,;
1.1.8. (3anmueH, B cuna ot 27.05.2020r.);

1.1.9. monaBane Ha HapeXJaHWs, JaBaHE HA ChIIACHs OTHOCHO
CMETKH M KapTH U CIIPAaBOYHHU YCIIYTH Ype3

Konrakren LECHTHD 3a KJIIMEHTH,

1.1.10. nogaBaHe Ha HapeXIaHUS 32 ICPUOTHIHH TPEBOJIM;
1.1.11. npyru, kouto bankata Moxke Ja ch3maze 3a MOJI3BaHEe
ot Knuenra.

1.2. OtHomeHusiTa Mexay bankara m KimeHTa mo moBon

IJIATEXKXHU YCIIYTd Ca OIIMCAaHU B HACTOSAIIUTE OGLLII/I yciaoBus,
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CBCTABEHU OT OOIIM Pa3/ien, OTHACAIIIH Ce

J0 BCHYKM IUIATEKHM YCIYTM M MHCTPYMEHTH, KaKTO U
CIIEIMATHY pa3JIelIH, ONMCBAINY CIIEIN(PHUKATE HA OTACITHUTE
BUJIOBE IUIATEXHU YCIYTH M CBBP3aHM C TAX IUIATEXHU
UHCTPYMEHTH, C H3KIIOUEHHE Ha H3PUYHO IOCOYEHOTO B
IIpexonunTe M 3aKIIOYUTENHH Pa3NopenON Ha HACTOSIIUTE
O06mwu ycnowsl.

1.2.1. Mudopmanus 3a ypexIaHe Ha B3aHMOOTHOIICHHS
Mexxny OBb u HacnemHuMIM Ha  MOYMHANM KIHEHTH ca
HepasJenHa 9acT oT Te3u OOIM YCIOBHS U ca IOCTHITHH Ha e-
anpec na OBb www.ubb.bg.

1.2.2. YcnoBusra 3a oJI3BaHe Ha pa3pelleH KPeAUTEH JIUMUT,
MPUIOKHMH 33 KPEUTHN KapTH ca Hepa3AeNHa 4acT OT Te3U
OO0um ycioBus, O OTHOUIEHHE Ha TOTOBOPH 338 KPEIUTHHU
KapTH, CKIIIoYeHH ¢ ,,00eaiaeHa Obirapcka 6anka“ AJl, EMK
000694959 mpenu 23.07.2014r; mocThIIHU ca Ha e-aApec Ha
OBB www.ubb.bg

1.2.3. (HoB, npuer Ha 16.03.2020r., B cuna ot 27.05.2020r.).
OtHomeHusATa Mexay bankara u KiwmeHnra, cBbp3aHu C
W3JaBaHETO M H3IOJI3BAaHETO Ha IUIATEXKHW HEOWTHU U
KPEIUTHHU KapTH ce ypexaaT ¢ OOLm ycaoBus 3a H31aBaHe U
M3I0JI3BaHE HAa IUIATEXKHHM JEOMTHH M KPEAUTHH KapTH,
HepasJesHa 4acT OT JOroBOpa 3a M3JaBaHe Ha ChOTBETHATa
IUTaTeXHA KapTa.

1.3. (u3m. Ha 11.11.2019r., B cua ot 18.11.2019r.). 3a Besika
CMeTKa, KaKTO M 3a HSIKOH BHIOBE IUIATEXKHH HHCTPYMEHTH
(OaHKOBHM KapTH, OHJIAIH U MOOMIIHO OaHKMpaHe) Ce CKIII0YBa
OTZEJNIEH JIOTOBOP, B KOWTO ca IOCOUSHU XapaKTEPUCTHKHUTE Ha
TUTaTeXHATA YCIIyTa WM TUIAaTeKHHUA HHCTpyMeHT. [loanmucsT
Ha KJIMEHTa WM Ha PYro OMPaBOMOILEHO Jia Ce pasoperkia
ChC CMETKAaTa JIMIIE I0J] JOTOBOpA 33 OTKPHBAHE 33 CMETKa
W/WIM BBB BBIIPOCHUKA 32 MACHTU(HKAINS Ha KIMEHT ce
npuema ot bankara n Kimenra 3a cnecuMeH oT mojmuca Ha
CHOTBETHOTO JIHIIE.

1.4. KbM 0OaHKOBHUTE CMETKH, KOMTO HE C€ H3II0J3BaT 3a
pasIUlamaHe, ce TIpWiaraT IpaBWjIaTa 3a EIHOKPATHH
ollepanyy, perIaMeHTHpAIIH YCIOBHUITA 332 M3BBPIIBAHE HA
BHOCKH U TCTJICHHUS OT TAX.

1.5. Tapudara 3a Takcute u komucuonute Ha OBb A/l (TTK)
u Tapudara 3a nuxsenure ycnosus Ha OBB AJl (TJIY),
HapudaHun o6mo Tapudwure, ca Hepa3memHa dacT OT

Hacrostuute OOIIH YCIIOBUSL.
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II. KOMYHHUKAIUA MEXAY KJIHMEHTA H
BAHKATA - 3AIIO3HABAHE C YCJIOBHUATA,
YBEJOMJIEHNS, CbOBIIEHUSA, NU3BJIEYEHUSA

3ano3HaBaHe ¢ yci10BuaTa Ha Bankara 3a pasmiamarenu

YCIyrua 1 u3BMeHEeHHud B TAX

2.1. Hacrosiumure O6uwm ycnosust u Tapudure Ha bankara (B
94acTTa MM, IPHJIOKIMA 32 CHOTBETHATA IJIATEKHA yCIIyTra HIN
IUIATeKEeH HHCTPYMEHT) c€ MPEJOCTaBsIT Ha JIbIATOTPacH
Hocuten Ha Kimenra npenu cxitouBaHe Ha Jloroeop 3a
OTKpHMBaHE Ha CMETKa, M3/laBaHe Ha IUIaTeXEH MHCTPYMEHT
WM TUIATe)XHa yCIyra, KakTo M IPW NOWUCKBAaHE OT HEerosa
ctpana. OCHOBEH cOCc00 3a MpeJoCcTaBsiHe Ha HHPOPMAIH Ha
IBATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcudyku KimeHTw, e
MyOJIMKyBaHETO Ha ChOTBETHUTE JTIOKYMEHTH Ha eJICKTPOHHATA
cTpannua Ha bankara www.ubb.bg, kato Kimentsr mma
3aIbIDKEHHAE PEOBHO ha ce HH(pOpMHpa 3a aKTyalTHUTE
ycioBusl Ha baHkaTa 3a IDIaTeXXHU YCIYTH OT €JIEKTPOHHATa
cTpannua wix B ktoHosere Ha OBB.

2.1.1. B 6ankoBute canonu O6mure ycnosus u Tapudure ce
JIbpIKaT Ha pasnojoxeHne Ha KimeHTa Ha XapTHEH HOCUTEIL.
2.1.2. Ha enextponnus aapec Ha OBb www.ubb.bg Ha
crenuanHo 000co0eHO MH(GOPMALMOHHO MOJIE TI0 BCAKO
BpeMe ca gocteiian OOmuTe yenosusi, Tapudure Ha bankara
U BCsika Apyra nHGopmarys, CBbp3aHa ¢ INIaTeKHUTE YCIIYTH,
BaxkHa 3a Kienra.

2.2. Ilpu nonnucane Ha JloroBopa 3a ChOTBETHAaTa CMETKa,
IUTATeXeH MHCTPYMEHT WK yciryra, KilmeHTsT nexmapupa, e
ca My nmpemoctaBeHH Hactosmute OOmM yCIOBUS U
CHOTBETHHUTE TNPWIOKUMH KbM TSIX 4actH oT Tapudure,
3aMo3HAN ce € C TAX M € B3el MH)OPMHUPAHO pElIeHHe 3a
CKJIFOYBaHeTO Ha Jlorosopa.

2.3. bankata mojara Ib/DKMMara TpuXa Ja yBeJOMsBa
Kinenrure 3a Bcuuku mpomeHu B Te3n OOLIM yClIoOBHS U
Tapugpure OTHOCHO yCIOBMSTA 3a W3BBPIIBAaHE Ha
pa3IuIalanus, KaTto n3Hacs HHGOpMaIys 3a TOBa He M0-KbCHO
OT /IBa Mecella IpeIy BIM3aHe B CHUJIa Ha TPOMEHUTE O SMH
WITH HSKOJIKO OT TIOCOYECHUTE HAUMHU:

2.3.1. mompobHa wWHoOpMamusi, BKIOYBANIA BCHYKH

N3MCHCHMUS .

Yacm om KBC Fpyn

a. Ha 000coOcHH MecTa B OaHKOBHUTE

CaJIOHH;

6. Ha enekrponHust aapec Ha OBB www.ubb.bg Ha
0060c00€HOTO 32 Ta3| Iesl HHPOPMAITHOHHO I10JIe, CHIIIACHO T.
2.1.2 mo-rope;

2.3.2. uaopmarys 3a HaJIMYUE Ha TIPOMEHH:

a. B MECEYHOTO Wu3BJIedeHHMe 10 KimeHTta, Kkaro
nH()OPMUpPAHETO 1Ie ce CUNTA 32 U3BBPIICHO OT JIeHS, B KOWTO
TOM € MOT'BJI 1a MOJTYy4H U3BJICUCHUETO;

0. (3anuueH, B cuiaa ot 27.05.2020r.)

2.4. TlpomsHaTta BiAM3a B CHJIa Ha JaraTa, [OCOYEHa B
oGsBreHnero Ha bankaTa, 1 ce OTHACs IO BCHYKH TTOJI3BATEIIN
Ha TiatexHu ycnyru Ha OBb. B cimywaii Ha Hecwkriacue c
npomeHuTe, KIMEeHTBT MMa NMpaBO aa NPEKpaTH PaMKOBHS
JOTOBOp MO BCSKO BpeMe Npeqd Jarata, Ha KOATO €
NPEVIOKEHO NPOMEHHUTE Ja BIA3aT B CHia, 0e3 1a HOoch
OTFOBOPHOCT 32 Pa3HOCKH U 00€3IIETEHHS.

2.5.1. MuHHMaNHUAT AByMEceueH CpoK mo wi.62, am.l or
3akoHa 3a IUIATeXKHUTE YCIYTU U IDIaTeKHUTE CUCTEMH He ce
npujara B ClydauTe Ha J00aBsiHE Ha HOBa YyCIyra WIH
pasIIMpsiBaHe Ha KaHAJIWTE 3a JOCTBI IO HAJMYHA YCIyra,
TOECT 3a CiTy4au, B konto baHkara 100aBst HOBU YCIIOBHS HIIH
npeiiara Ho-OJaronpHATHH YCIOBHS OT Te3U Hpeau
HpOMsIHATA.

2.5.2. (3anmnyew, B cuna ot 27.05.2020r.)

l'[pomsma Ha JJUXBEHHU YCJIOBUA II0 NCNMO3UTHU 0aHKOBH

CMeTKH (CPOYHH J1eM03UTH)

2.6. Ilpm mpomsHa Ha mnpwiaraHu OT baHkara IHXBEHH
YCJIOBHS TI0 JIETIO3UTH, OTKPHUTH IIPEI aTaTa Ha IpoMsHaTa,
aKTyaJiM3alyusTa Ha JIMXBEHUTE YCIOBHs C€ M3BBPIIBA CIIE[
HACTBIIBAHE HA MajieKa M Kacae CIEABAIIMS TOTOBOPEH CPOK

Ha JCMo3uTa.

NumuBuayanHa undgopmanus - H3BJIeYeHUs 32 IBHKEHHE

M0 CMETKH U ONepaluu € NJIaTe;KHU HHCTPYMEHTH

2.7. (u3m. Ha 01.07.2019r., B cuma or 22.07.2019r., Ha
16.03.2020r., B cuia ot 27.05.2020r.) KitieHTHT MMa 10CTHII
10 MHAUBHIyaIHATa HHGOPMALHS 33 IBIKCHUS U HATHYHOCT

1m0 cMeTka W HHGOPMAIMS 3a OMNEpalii C IJIaTe)KEH
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HHCTPYMEHT B 3aBHCHMOCT OT YTOBOPEHOTO B CHOTBETHHS
JIOTOBOP 32 CMETKA/IUIATe)KEH MHCTPYMEHT M B HACTOSIIHUTE
OO0mu ycnoBus - 3a TIOJydaBaHe Ha XapTHEH HOCUTEI B KIIOH
Ha baHkata, WIM Ha pPa3NOJOXKEHUE 3a Tperiae] u
pasneyarBaHe - B moTpebutenckus mpodwin Ha Kimenra B
miarexuus — nopran  UPAY  (www.ubbpay.bg), B
OHJTaifH/MOOWIIHO OaHKMpaHe, WX IO eJIeKTPOHHA IoIa — Ha
nocodeH ot KineHra BanuzieH agpec 3a el1eKTPOHHA MOMIA.

2.7.1. (m3m. mHa 16.03.2020r., B cuma ot 27.05.2020r.)
KimeHTBT MOXe J1a 3as1BH ITOJIy4aBaHETO Ha yBEJIOMIICHHE 32
HaJIM4Me Ha HOBO M3BJIEUYEHHE B MOTPEOUTEICKUS My podu
B wiatexxHus nmoptan UPAY, kato akTuBHpa yciryrara 4pes

(www.ubbpay.bg).

VBegomieHUATa 32 HAIMYKE Ha HOBO H3BJICUCHHE II0 CMETKA

IIJIaTEXKHUS rnopran UPAY

Ce M3IpaIaT caMo Ha eNEeKTPOHEH ajpec, BepUHIMpPAH OT

BaHKaTa, KaTo ycjyrara HE C€ TakCyBa.

2.7.2. KnueHTHT MMa 3abJDKeHHeTo 1a nHpopmupa bankara,
B Cchoy4ad 4ye HE  TIONy4YaBa  HM3BJICYEHHE  TI0
JIOTOBOPCHHUS/3asABCHHUsI HA4YMH. B ciydali Ha HEMOJIy4eHO
W3BJCUYCHUE, 32 KoeTo baHkarta He ¢ WH(popMmHpaHa u ¢
W3TEKBJ MOBEYE OT €IUH IEPUOJ] OT JOTOBOPEHHUS CPOK 32
M0JIy4aBaHETO My, ce cuMTta, 4ye KimeHThT e neiictBan ¢
HEOPEXKHOCT M HE € TOJIOKWIT IbJDKMMATa Iproka Aa IMOIyqn
vHpOpPMaIsg 3a W3BBPIICHUTE TPAHCAKIWH, OCBEH aKo
JIOKaxke, 4e € OMI B OOCKTHBHA HEBB3MOXKHOCT JIa YBEIOMHU
bankata wim na ce 3amo3Hae C JIBIDKEHHETO IO CMeTKara

CH/TPaHCAKIMHTE IO TIIATSKHUS CH HHCTPYMEHT.

2.7.3. Axo KilneHTBT MoCcOoYH HEMbJICH WM TIOTPEIeH ajpec,
KakTo M aKko He YBEIOMH IMHCMEHO WM upe3 obakiaHe 1o
KoHTakTHHs LeHTEp 32 KIMeHTH baHkara 3a mpoMsiHa Ha CBOSI
azipec, BCHUKH CHOOIIECHHS U TIOKAaHH, U3MpaTeHu oT bankara
no Kmmenra, 3a kouTo TOBa € WH30paHUAT HAYMH Ha
yBEJIOMsIBaHE, Ha MOCOYEHHUS ajIpec, Ce CUUTAT 3a PEJOBHO
BpbueHH. Ako KimeHTsT He ObIe HaMepeH ABa IIBTH B
pa3IMYHU JJHU Ha TIOCOYCHUs OT HEro ajpec 3a BpbuBaHE Ha
u3npareHo OT baHkara yBemomieHue (HE3aBHCHMO OT
HETOBUSI XapakTep), TO YBEIOMIEHHETO Ce CUHTA 3a PEIOBHO
BPBUCHO

2.74. (m3m. Ha 01.07.2019r., B cuma ot 22.07.2019r.)
V3BneyeHre npu MOMCKBaHE MOXeE Ja Oblie MOJTYyYeHO BHB
Bceku KJoH Ha bankata. Ilpu momywaBanero My, bankata

u3npama Oe3[IaTHO TEKCTOBO CHOOIICHHE HAa MOOMIHUSA

Yacm om KBC Fpyn

tenedpon Ha KimeHra, peructpupan B
Bankara, chabpxanio uHpopmarus 3a OanaHca Mo cMeTKaTa

CT)06pa3HO U3BJICUCHHUCTO.

2.7.5. Uudpopmanus 3a IBHXKCHUE IO CMETKA/M3BBPIICHH
TpaHCAKIMK 32 TEKyll mepuoj (oOXBamam] TeKyIIus U
MPEeIXOTHUS Mecell) MOXe Ja ce Mmony4n U upe3 KoHTakTHus

LCHTHP 3a KIIMCHTU, CbITIaCHO HACTOALINUTE O6I.III/I yciioBus.

2.7.6. ( B cuna ot 31.10.2018r.) bankara mpemocraBsi Haii-
MAJIKO BEJHBK TOJMITHO NPU MOUCKBaHE B KJIOH Ha baHkara
oT ctpana Ha KimeHTa OoT4eT 3a BCHYKM HAYUCICHH TaKCH U
aKo € NPHIOKHUMO, HHGOpPMAaUs OTHOCHO JIMXBEHUTE
MPOIICHTH 3a OBBPAPadT MO IUIATS)KHATA CMETKa, KPSIUTCH
JIMXBEH MPOIIEHT M0 [UIATEXKHATa CMETKa U OOIIus pa3Mep Ha
HATpy[laHaTa JIMXBa 3a CHOTBETHHUs IIEPUOJ 3a YCIYTHTE,

CBBbP3aHU C IJIaTC€KHaTa CMETKA.

2.7.7. (1o, mpuet Ha 01.07.2019r., B cuna ot 22.07.2019r.)
bankata n3mpamia BeIHEBX TOAWIIHO OE3IUIATHO TEKCTOBO
cpobuIeHne Ha MoOmIHUS TenedoH Ha Knmenra, peructpupan
B bankaTa, cpappikaino nHpopmanys 3a 6anaHca Mo CMETKHTE
Ha KimeHTa, 1Mo KOMTO HE € HMalo MABW)KCHHE IIpe3

MpeaxoHaTa KaJeHAapHa TOIUHA.

2.8. Bceku KnwmeHt Ha oOHNaliH OaHKUpaHE, CHIJIACHO
ycnoBusATa Ha baHkara 3a TO3H BHJ yCITyra, MOXKeE J1a OJTydd
nHpOpMAIMS 32 JIBIDKCHHE MO CMETKAaTa CH/TPAHCAKIHH C
IUIATS)KHHUS CH MHCTPYMEHT B JIMYHUS CH IMOTPEOHTEIICKU
npodui B OHNAWH OaHKHpaHe 3a MepHoja cliell TMOANMUCBaHe
Ha JloroBopa 3a oHyaiiH GaHKUpaHE W Cjell BKIOYBAaHE Ha

CMETKaTa 3a MoJI3BaHE YPE3 TO3U KaHall.

2.9. Beexu Kinent Ha OBB, peructpupan u nuaeHTHGUIMPaH
KaTo TakbB B muatexxaust moptan UPAY (www.ubbpay.bg),
MOJTy4aBa JOCTHI 0 HMH(GOPMaNus 3a IBMKEHHE 1T0 CMETKa U
TpaHcakuuu ¢ KpenutHa kapta/OK kapra B JMYHHS CH
norpebutenckn npoduia. Ha kimueHTHTE, perncTpupaHu B
UPAY wu unentudunupann xaro kmmeHtn Ha Obb, bankara
U3Ipalla yBeJOMIIEHHE 3a HaJlMYie Ha HOBO M3BJIEUEHUE I10
kpenutHa kapra wm OK kapra, 6e3 ma ce wu3MCKBa
JOIBJIHUTEINHA 3asBKa 33 TOBa. ENEKTPOHHO M3BIICUCHHUE IO
CMeTKa ce Wu3Mpaiia clej 3asBsiBaHE  Ha yciyrara B
marexHus noprain UPAY. YBenomieHusTa ce u3npamiar Ha
Bepuduimpanus u nocoueH B UPAY enextponen aapec. 3a

U3M0/I3BaHeTO Ha IuiatexHus nopran UPAY ce mpunarat
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O6umre ycmoBus Ha OBb AJl 3a muatexeH mopranl 3a

KJIMEHTH - (PH3UYECKH JIULA.
2.10. (3anuueH, B cuna ot 27.05.2020r.).

2.11. KoMmyHukanusaTa MeXIy CTpaHuTe 1o To3u Jlorosop e
HaCpeI[Ha W B3aWMHa, C OrJie]l Ha KoeTo KITMEeHTHT ¢ ITbkKeH
MepUOJNYHO (IIOHE BEIHBXK Ha JBa MECEIa) Aa Ce OCBEIOMSBA
3a MPOMEHUTE WJIM HOBUTE MOMEHTH B IUIATEXKHUTE YCIYTH,
kouto OBb mpennara upe3 caiira Ha bankara, B KJlOHOBaTa
Mpexa Wi Ha TenedoHa Ha KOHTaKTHHS HEHTHP 3a KIUEHTH.
HemsnenHenneto Ha ToBa 3agb/DKEHHE C€ CUMTA 32

HapymnieHUE Ha TE3U O6H_[I/I YCJI0BUA U KOHKPETHUS JOTOBOP.

2.12. KimeHTHTe, KOUTO Cca MPEIOCTAaBHIN U BePUPHIUPATN
CBOM ENEeKTPOHEH ajpec, MolydaBaT HHpOpPMAnUs 3a
M3IOJ3BAaHUTE OT TAX MPOAYKTU U YCIYTH, KAKTO U aKTyajHa
nH(opMarys 3a Ipyru NpeangaraHu oT baHkata NpoxyKTH U
ycayru. Bepudukamnusara Ha eIeKTpOHEH aJpec ce U3BbpIIBA
Ype3 OHJIAH OaHKMpaHe WK upe3 miaTexHus moptat UPAY.
Benukn cho0mieHnss BbB BPB3Ka C IUIATEXKHU HPOIAYKTH U
yciyru, wusnpateHu oTr  bankara no Kimenta Ha
perucTpupanus OT Hero W Bepudunupan ot bankata

CJIICKTPOHEH apeC, C€ CUMTAT 3a HAJUIC)KHO BPHUCHHU.

1. YCJI0OBUA 3A PETUCTPALIUS n
UJAEHTUOUKALIAA HA KJIMEHTH npPu
CKUIIOYBAHE HA JJOT'OBOPU 3A OTKPUBAHE HA
CMETKU/HU3JABAHE HA IVIATEKHH
HMHCTPYMEHTH N ®UHAHCOBHU YCIYIH OT
PA3CTOSIHUE

HNnentudunxanusa na Knuenrure

3.1.1. (m3m. mHa 03.02.2020r., B cmma ot 01.04.2020r.)
CprioacHO  TPWIOKHMOTO — 3aKOHOZIATENCTBO,  baHkara
uaeHTHUIpa W TpOBEepsSBa KIMEHTHTE, KaTO H3HUCKBA
CBHOTBETHHUTE JAOKYMEHTH, KOUTO CIY)XaT 3a YAOCTOBEpsSIBaHE
Ha CaMOJIMYHOCTTa WM. MjeHTH(HIMpaHeTO HAa KIMEHTH
MOXe Ja Ce W3BbpIIBA H JUCTAaHIIMOHHO  4Ype3
CHELUATU3UPAHOTO TPHIOKEHHE 32 MOOMJIHHU YCTpOMCTBa
(MoGunHo Gankupane) Ha baHkara, 1 CbBMECTUMUTE C HETO
cpelcTBa 3a MUCTAHIIMOHHA HICHTU(DHUKALUS, MPEIOCTaBSIHA

oT JOCTaBYHIIH Ha cpeacraa 3a JUCTAaHIITHOHHA

Yacm om KBC Fpyn

uneHTH(UKaLUsI, TpH CHa3BaHe Ha

MPUIIOKUMOTO 3aKOHOAATENICTBO.

3.1.2. (m3m. ma 03.02.2020r., B cmma ot 01.04.2020r.)
KineHThT ce JeruTEMHpa C BalUAeH JOKYMEHT 3a
CaMOJIMYHOCT CHC CHHMKa, M3JaJeH CBIVIACHO OBIrapcKoTo
WITH 3aKOHOJIATENICTBOTO Ha JIbprKaBaTa, YUUTO I'PaKAaHUH €.
Ilpn  gucTaHnMOHHA  HACGHTUQUKAIMA  KIMEHTBT  Ce
JIETUTAMEpa C BaJIWAHA JIMYHA KapTa ¥ JeKJIapHpa/moIbiBa
BCHYKH HEOOXOAWMH JaHHH M (aKkTH dYpe3 eJIeKTPOHHO
BOJICH3SIBIICHHE, IOJIUCAHO C KBaduduuupaH EnekrpoHeH
HNOAINC, W3JaJeH OT [JOCTAaBUYMK HA KBAIM(UIUPAHU
YAOCTOBEPUTENIHM YCIYrH. 3a 4YYXKICHLUU C pas3perieHo
npebuBaBaHEe B CTpaHAaTa Ce€ H3HCKBA M pa3pelleHHe 3a
npebuBaBane (IIPOIBIDKUTEITHO WIIH IIOCTOSHHO), H3J1aJIeHO OT
opranute Ha MBP. [Ipu nmocnensamo o0cnyxBaHe KJIUCHTHT
ce TMpeiacTaBss C JOKyMEHTa, C KOWTO € W3BBpIICHA
IbpPBOHAYAIHATA WJACHTH(UKanms WM C [Open3JaaneH
JOKYMEHT OT CBHIIUS BUI.

JIUCTaHIMOHHO WICHTH(QHIUpaHE 3a YYKACHIM He Ce
JIOITyCKa.

3.1.3. (u3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.)
IIpencraBurenure Ha MECTHUTE WM  UY)KAECTPaHHU
(U3MYECKN JINIA, YITBIHOMOIICHH Ja OTKPHBAT/3aKpUBAT
CMETKH, KaKTO 1 J1a M3BBPIIBAT ONEPAINy OT TSIXHO MME U 3a
TSAXHA CMeTKa TIOJIJIeKAT Ha chlara
uaeHTH(UKAIMS/BepuUKaIHs, IPIIoKIMa KbM Kitnerra.
JlucTaHIMOHHO HISHTH(ULIMpaAHE IO ITHIHOMOLIME HE ce
JIOMyCKa.

3.1.4. KnueHTBT, CbOTBETHO HETrOBHSAT IIPEACTABUTEN ce
cpriuacsiBa bamkara ma cHeMe KomMe OT JOKyMEHTa My 3a
CaMOJIMYHOCT 3a CBOS apXWB M Ja IO BBBEJIE B CBOATA
€JIEKTPOHHA CUCTEMA.

3.2. 3aeqHO C TOKYMEHTa 32 caMoJMYHOCT, baHkara Moxe na
n3ucka ot KitmeHTta/ mpeicTaBUTeNsIT My ¥ APYTH JOKYMEHTH,
KaKTO W ITONIBJIBAHE Ha OIPE/IeNICHN JIeKJIapaliy C OrJie]] Ha
KOHKPETHHUS TIPOAYKT, CTIa3BaHe Ha HOPMAaTHUBHU M3HCKBaHUS
WJIM TIpUJIaraHe Ha 100pu GaHKOBU MPAKTHKH

3.3.1. KiHMeHTBT e JUTbKEeH Jla YBEAOMH, (d4pe3 OPUIHATHI
WM HOTapHAJIHO 3aBEpeHM YAaCTHU JOKyMeHTH), bankara 3a
BCSKa IMPOMSHA Ha (¢axkTuTe U O0OCTOsTENCTBATA,
MpE/ICTABISABAIIM HOPMATHBHO W3HCKBAaHE 3a OTKPHBAaHE HA

CMETKa, KOHUTO OWxa [OBEJH o npoMsiHa B



UJICHTU(UKALIOHHUTE JaHHU u KOHCTaTHPaHU
oOcTosiTeNicTBA INpU I'bPBOHAYAIHATA pETMCTpalUsiTa B
OCHOBHaTa OaHKOBa cucreMma. [Ipu HesCHOTa B JaHHUTE
otHocHO Kimenrta, baHkara MoXke 11a OTKa)Xe H3BBpIIBAHE HA
TPAHCAKIMSA JI0 HAJUISKHO YAOCTOBEPSBAaHE HA HACTBHIUINTE
IIPOMEHU B IAaHHUTE.

3.3.2. Ilpu ckmouBaHe Ha JloroBop 3a OTKpHBaHE Ha HOBa
CMETKa/M31aBaHe Ha HOB IUIATE)KCH MHCTPYMEHT KIMEHTHT
MIPEIOCTaBsl CaMO aKTyalM3HPaHHU TaHHHU, aKO Ca HACTBITAIN
IIPOMEHU CJeJ IbpPBOHAYAIIHATA PETHCTpalys WIN JaHHH,
M3KUCKBaHHU criopes cnerudukute Ha J[oroBopa 3a CbOTBETHHS
IUTIAaTE)XEH HMHCTPYMEHT.

3.4. bankara numa npaBo Ja OTKaxxe perucrpauus Ha Kiuenr,
CHOTBETHO OTKPHBaHE Ha CMETKa, 0e3 Jia ¢ 3aIb/DKeHa Ja

MOTUBHPA IIPUIUHUTE 32 OTKA3a.

YcaoBus 3a padora ¢ ynbjaHoMoumenu ot Kiimenra auna

3.5.1. Pa3nopexnaHe CbC CMETKa OT ITBIHOMOIIHHK C€
JONyCKa  BBB  BCHYKM  KJIOHOBE, B  CIydail de
YITBITHOMOIIUTENHUAT aKT € JEMO3UpaH B eJNeKTPOHHATA
cucteMa 3a menHoMomHM Ha OBb. Kimentst wuma
BB3MOXKHOCT B ITBJIHOMOIIHOTO Jla OTPaHHYH KIOHOBETE, OT
KOWTO HETOB ITBIHOMOIIHHK ce pasnopexa. [IamHoMonHoTo
ce MPEIoCTaBs OT YIBIHOMOIIEHOTO JIMIE B OPUTHHAI WK
HOTapHaJIHO 3aBEPEeH IPENUC, CHET OT OPUIHHAJA.

3.5.2. (u3m. Ha 16.03.2020r., B cuia ot 27.05.2020r.) Ipu
pasnopexaHe CbC CyMH IO CMETKaTa OT ITbIHOMOIIHHK, TOH
TpsgOBa Ja ce JISTUTUMHpA C JIOKYMEHTa 3a CaMOJMYHOCT,
OnucaH B MbIHOMOLIHOTO. baHkaTa nmpuema JernTumanus Ha
ITBTHOMOIIIHIKA U C IPeU3JaJeH JOKyMEHT (IIPH U3THYaHEe Ha
CpoKa Ha BaJMIHOCT HAa ONHCAHHWA B ITBIHOMOIIHOTO). OT
ITBJIHOMOIIIHOTO CJIeJ[Ba SCHO Ja JINUM BosisiTa Ha KineHra 3a
pasmopexaHe OT IIBIHOMOIIHUKA ChC CyMHTE IT0 CMETKaTa.
Banxara n KnmeHTHT M3pHYHO NpHEMaT, Ue ITBIHOMOIIHO C
npaBa 3a pas3lopexIaHe MO CMETKa BKJIIOYBA W MPaBO Ha
ITHTHOMOIIIHUKA JIa CE Pa3Iopeskia U 4pe3 OHJIaiH 1 MOOMITHO
OaHKHpaHe, OCBEH AaKO B ITBIHOMOIIHOTO H3PHUYHO HE €
OTpaHMYEHO TMPABOTO 3a pa3MOpeXKJaHe CcaMoO  upe3
MIPUCHCTBEHH CIIOCOOM.

3.5.3. OTkprBaHe Ha CMETKA OT MPEYITBIHOMOIICHO JINIE He

ce  JIomycKa. W3BbpriBane Ha  oOmepainuu oT
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MPEYTBIHOMOILEHO JIULE MO Beue OTKPUTA

CMeTKa ce J0IycKa caMo B ciIy4aid, ye KIIHeHTsT e mocounn B
IT'bPBOHAYATHOTO II'BITHOMOIITHO TIPaBOTO Ha
YI'BITHOMOIIEHOTO JIHILIE 2 TPEYNbIHOMOIIABA.

3.54. AKo IBIHOMOIIHOTO CBHABPKA CIOXKHH XHUIIOTE3H,
JMMUTH Ha CYMH WJIM Jp. CHCUU(DUYHU OrPaHUYCHHS WIH
n3uckBanus Ha Kimenra, bankara MoJke 1a H3MCKa OTKpHUBaHE
Ha CMETKa ChC CHELHalleH PeXuM, cbriacHo T. 4.1.3. ot
HacrosuuTe OOLIM yCIOBHUS WIM J1a OTKaXe 0O0CITyKBaHE Ha
Kuuenra.

3.5.5. B ciyuaii ue bankaTa He € U3BeCTE€HA IIPEABAPUTEIIHO U
mucMeHo oT KnmeHTa, 4e OT HEroBo HMMe Ine ce SIBH
ITBTHOMOIIHHUK, KAaKTO M OTHOCHO o0OeMa Ha HEroBHTE
MPaBOMOIIYS, M B IIPEACTABEHOTO ITBIHOMOIIHO C€ ChIBPXKAT
HESCHH 32 IPUIIOKEHHE TEKCTOBE, KAKTO M aKO OT MOMEHTA Ha
CBCTaBSHE MM IOCIEIHO HM3MIOI3BAHE HA ITBIHOMOIIHOTO €
W3MMHAJ 3HAYUTENICH MEePHOJ OT BpeMe, KakTo U B JPYTH,
W3PUYHO TOCOYeHH B Hactosmute OOmM ycioBUs cirydaw,
Bankara moxe 1a oTkaske 00CITy’KBaHETO Ha ITHITHOMOIIHUKA,
6e3 ma 00OCHOBaBa THIKYBAaHETO HA YI'BIHOMOIIUTETHHUTE
KJIay3H.

3.5.6. [lpu mpoMeHn B nWIara, YIBIHOMOIICHH Jda Ce€
pasnopexaar cbC CyMHTE IO CMeTKarta, KIHeHTsT e [urbKeH
He3a0aBHO M JIMYHO nJa yBenomu bankara. B ciywait Ha
HeyBenoMsBaHe, baHkara uMa npasata o T. 3.5.5.
Jonbiaaurento ce nojxasa u Kapra 3a npoMsiHa Ha JaHHH, B
ClTy9qauTe IPpH KOUTO JINIIATAa TI0JI3BAT M OHJIAIH OaHKHpaHe.
3.5.7. bankaTa mprieMa, 4e IHJTHOMOIIIHH 32 Pa3MOpEeKIaHe C
pa3IuIalaTeHl CMETKH M CIIECTOBHH BJIOTOBE C€ OTHACAT M
JIO JICTIO3UTH, OTKPUTH KBM TAX.

3.5.8. bankata He mpuemMa THIHOMOIIHU OT KimeHTtH, ako
JaraTa Ha 3aBepKa Ha rmojmuca Ha Kimenra e mpeau mosede ot
HeT TOXWHU OT Jarara Ha sBSBaHE Ha ITBIHOMOIIHHMKA B
bankara.

3.5.9. 3a menmuTe Ha MPEACTABHTEICTBO UPe3 ITBIHOMOIIHO,
3aBEPEeHO OT UYXKJECTPAaHEH HOTapuyc, € HeoOXOIIMO
YIOBJIHOMOIIUTEIAT JIMYHO Ja A€NO3Upa II'bJIHOMOIIHOTO B

bankara.

IIbTHOMOIIHM ¢ HOTApHAJIHA 3aBepKa Ha TMOAINMNCA,
MbJIHOMOIIHH, 3aBePeHH OT ObJArapcKUTe KOHCYJICKH

AJIBKHOCTHH JIMIA B qymﬁm{a; II'bJJHOMOIIHHA, 3aBEPCHHU



OT OpraHd Ha MeCTHaTa aJMHUHHUCTPalUsl B Penyﬁnmca

B'bﬂl"apﬂﬂ U Cb/IMU 110 BIMCBAHUATA; I'bJIHOMOIIIHH,

3aBepeHH OT YY:KIeCTPAHHHU HOTApUYCH

3.6.1. (u3m. Ha 16.03.2020r, B cmia or 27.05.2020r.) 3a
MoTy4yaBaHEe Ha CPEJICTBA 3a ABTEHTHUKAILMA 3a JOCTBI [0
OoHNaiiH u MoOmnHO OaHkupaHe, bankara He mnpuema
IBIHOMOIIHM CBhC 3aBepka Ha moamnuca Ha Kiwuenra,
U3BBPIIEHA OT OpPraHM Ha MeCTHAaTa AaIMHHUCTpAaIMsi B
Peny6uika Brirapust v ¢buy 10 BIMCBAaHUATA 110 pejia Ha 9l
83 or 3akoHa 3a HOTApUYCHUTE U HOTapHAaIHATa JEHHOCT, KAKTO

U 9y’>KAE€CTPAaHHN HOTapHyCH.

3.6.2. bankara mnpreMa MTBIHOMOIIHHA 3a NPHCHCTBEHO
pasmopekane che cpeactsa Ha KitMeHTa, H3BbpIIBAHO Ypes3
[TBJIHOMOIIHUK C ITBJIHOMOIIHO, 3aBEPEHO OT OBJIrapcKu
HOTapHyC WJIM OT OpPraHd Ha MeCTHATa aJMUHHCTpalus B
PenyGuvka Brirapust ¥ ¢biiy 10 BIIMCBAHUATA 110 PEJa HA WL,
83 ot 3akoHa 32 HOTApUYCHUTE ¥ HOTApHATHATA JEHHOCT, KAKTO
U OT IBJIHOMOIIHH, 3aBEPEHH OT OBJIrapCcKUTe KOHCYJICKH
JUTBKHOCTHHA JIMIIa B 4yXOWHA, a  OT YYKIECTPaHHU
HOTapuycH - camMo OoT CheJMHCHHTE aMEPUKAHCKHU IIATH,

Kanana u crpanute ot EBporneiickus cbro3.

3.6.3. [I'pTHOMONTHY, KaKTO M APYTH OPHUIIHATIHA JOKYMEHTH,
CHCTaBEHU B 4yXKJa IbpiKaBa, ce MpeacTaBaT npen baxkara
3aBepeHH B OBIrapcKo IOCOJICTBO WIJIM KOHCYJICTBO B
CbOTBETHaTa [JbpKaBa MM JICTANTH3UPAHH, CHOTBETHO
MIPUAPYKEHH C “armocTUi” U MpeBeAeHN Ha OBJITapCKH €3UK OT

3aKJIET IpeBOAaY.

YH'bJIHOMOIIIaBaHe o MOoBOJA IMJVIATEKHU UHCTPYMEHTH 32

oTJAaJ€YeH J0CThII

3.7.1. (u3m. Ha 16.03.2020r., B cmma ot 27.05.2020r.)
[TnarexHUTe MHCTPYMEHTH 32 OTHANEYEH IOCTBHII-OHJIANH U
MOOWIIHO OaHKHpaHe, ce MoJI3BAT JIMYHO oT KineHTa, kato Toi
MOe€ J]a YITBIIHOMOII[ABa TPETH JIHIA JIa U3BBPIIBAT ACHCTBHS
C Te3W IUIATeKHH HWHCTPYMEHTH, [pPH Cla3BaHE Ha
TPEABUACHOTO B HACTOSIIHUTE OO61mu YCIIOBHSI.
YIIBIHOMOIIIEHHUTE O Pe/ia Ha MPEAXOAHOTO U3PCUCHHUE JIHIIA
HSIMAT [PABO JIa MPEYIIBIHOMOIIABAT TPETH JINIA 3a paboTa B

OHJIAWH/MOOMITHO GaHKUpPaHE.
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3.7.2. bankaTa mpueMa OBIHOMOIIHH 3a

HOJIHKCBaHE HA JIOrOBOP OT MMeTo Ha KimeHTa, KakTo H 3a

NoJlyyaBaHe Ha IUIaTe)KCH WMHCTPYMEHT UM HErOBUTE

HNEPCOHANM3UPAHN  3AlUTHH  XapakTepPUCTHKH  Clie]

U3/IaBaHeTO/IIpen3/iaBaHeTo My OT baHkara, IIpH clia3BaHe Ha

YrOBOPEHOTO B HacTosiiute OOIIH YCIOBUS U IPH  yCIIOBHE

4e B MIBJIHOMOIIHOTO C€ ChAbPKA U3PHUYHA KIlay3a 3a TaKHBa

JEHCTBHA.

3.7.3. (u3m. Ha 16.03.2020r, B cuta ot 27.05.2020r.) 3asiBsiBane
U IpOMsIHA Ha HOMEp Ha MOOIICH Tele(oH 3a ToyyaBaHe Ha
MEePCOHANM3UPAHH 3aIlUTHH XapaTepucTuku - SMS maposm/
KOJZIOBE 3a aKTHBAUMs W BepHU(HUKAUUsS NPH MNOJN3BaHE HA
OHJIAIH/MOOWITHO OaHKHMpaHe ce U3BBpIIBa INYHO OT KimenTa,
a OT IBJIHOMOIIHHMK CaMO aKO IBJIHOMOIIHHUKBT € H3PHYHO
YI'BJIHOMOLIEH 33 TOBa JEHCTBHE, KAaTO B ITBIHOMOIIHOTO
cliesBa 1a € TIOCOYeH HOMep Ha KOHKPETeH MOOMIICH Tee(oH.

3.7.4. (3anmnyew, B cuna ot 27.05.2020r.)

OrTrerJisine HAa I'bJIHOMOIIIHO

3.8.1. OTTersiHeTo Ha IBIHOMOIIHOTO € IINCMEHO U U3PUIHO
ot Kimenra, kaTo MoXe J1a ce OCBIIECTBU JUYHO BHB BCEKH
KJIOH Ha BaHKaTa uin 4pe3 yBeZOMIICHHE.

3.8.2. bankara mpekpaTsBa MPEIOCTaBIHETO HA IUIATEKHU
YCIIYTH 0 IIBIHOMOIIHO, KOTaTO MOJYYH IIMCMEHO M3BECTHE,
4e TO € MNpPEeKpaTeHO WIM OTTerNIeHo. baHkaTa HE HOCH
OTFOBOPHOCT, KOTarto He € OHila CBOEBPEMEHHO MHCMEHO
W3BECTEHA 32 OTTEIITHETO WJIM MPEKPATSIBaHETO.

3.8.3. SIBaBaHeTo Ha HOB ITBJIHOMOIIHHK HE MpeKpaTsBa
I'BJIHOMOIIHUATA Ha MPEIUIIHN MBITHOMOIIHHIIH.

3.8.4. (noB, mpuer Ha 16.03.2020r, B cuma ot 27.05.2020r.).
[Tpu oTTersiHE Ha ITBITHOMOIIIHO Ha ITBJTHOMOIIHKK Ha KitneHnt
C IIPaBO Ha JOCTHII O OHJIaitH/MOOWITHO OaHkupaHe, KITMeHThT
nonbiaBa U Kapra 3a mpoMsiHa 3a JaHHU 32 PEyCTAHOBSBAaHE
Ha JIOCTBIIA Ha JIMLETO JJO CMETKHTE Ype3 CUCTeMAaTa 3a OHJIAlH

OGaHKupaHe.
IV. BUAOBE CMETKHA
4.1. bankata OTKpHUBa CIIEJHUTE BHUJOBE CMETKH Ha

CbI/ISI/I‘IeCKI/I Jna:

4.1.1. pa3miamaTeHd CMETKH;



4.1.2. CrIeCTOBHH CMETKH:

4.1.2.1. crIeCTOBHH BJIOTOBE;

4.1.2.2. cpo4HHU AETIO3UTH;

4.1.3. cMeTKH ChC CIENHANEH PEeXHUM U NpeIHa3HAYCHHUe: C
MIOCTaBeHH YCIOBHS 3a pasloOpexAaHe WM 0OCITyXKBaIlu
CIeIMaTHa el (JapUTeIICKH, B 110132 Ha TPETO JIHIIE); CMETKU
¢ rapaHUMOHHH (QYHKIUH (escrow accounts), OTKPHUBaHH 3a
oOcimy)xBaHe IIOKyIIKa Ha TOJsIMa CTOHHOCT, C OIJex
rapaHTUpaHe OT CTpaHa Ha baHkara, 4e mpw Joka3BaHe Ha
CKJIIOYBAaHE Ha TIOCOYEHA CHAENKa, CpeAcTBaTa INE ce
0CBOOOAT B TI0JI3a Ha IIpojiaBaya.

4.1.4. nnaTexxHa cMeTKa 3a ocHOBHHM onepaiuu - [ICOO.

4.2. CmeTku Ha QU3MYECKH TN, HEOOXOAUMH BBB BpB3Ka C
OCBIIECTBIBAaHA OT TAX NPOQecHs WIM CTONAaHCKa JEeWHOCT,
KOSITO M3UCKBa PErUCTpaIys M0 peaa Ha 3aKoHa 3a PErHCThbp
BYJICTAT, ce oTkpuBar mo pezna 3a busHec KIneHTH.

4.3. bankaTa MO)Xe Ja OTKpHE M JpYyr BUJA CMETKa, OCBEH
ONHMCAaHWTE MO-TOpEe, NpPU TNPEABAPUTEIHO JOTOBapsiHE Ha
KOHKpETHHUTE ycioBus ¢ Knmenra.

4.4. B pamMkuTe Ha M30pOCHHUTE BUI0BE CMETKU baHkaTta Moxxe
a TpemocTaBs IENeBM MNPOIYKTH 3a OMHpejeNeHa TIpyma
Knnentn, unnTo crienuduaHu yCIOBUS ca PErIaMEeHTHPAaHH B
CBOTBETHHTE JoroBopu u Tapudure.

4.5. baHkaTa UMa TIpaBo Ja MPENOCTaBH Ha BCekH KimeHT mo
XKeJTaHWe Ja W3MOoN3Ba KOMOWHAIUS OT Tpe/JlaraHuTe

npoaykTu ot bankata, npu ycnosusTa, nocouenu B Tapudara.

Pa3smiamarteIHH CMETKH

4.6. bankara oTkpmBa pasUlalIaTeNTHa CMETKa  3a
HeompezeieH Cpok Ha umero Ha KimeHTa, mo U OT KOATO
cpelly Bb3HAIPaXKIECHUE ce NpUeMar NPEeBOAU U BHOCKU U ce
W3BBPUIBAT IUIANIAHUS B TPAHULIUTE HA HATMYHUTE CyMHU.

4.7. KnueHThT MOXeE Jia T0JI3Ba OBBbpApadT Mo CMETKaTa J0
MIPEIBAPUTEIHO JOTOBOPEH JHMHUT Bb3 OCHOBAa Ha OTHEIEH

JA0TOBOP, CKIIIOYECH C bankara.

IInarexna cMeTka 3a ocHOBHH onepanuu — [ICOO

4.7.A. bankara OTKpWBa IUIaTEXKHAa CMETKa 3a OCHOBHHU

OIiepanuu B 6'bJIFapCKPI JIEBA 3a HCOIIPEACICH CPOK, IIO KOATO

cpelly Bb3HarpaxJaeHue NpeocTaBs CICAHUTE YCIyTH:

Yacm om KBC Fpyn

1. oTkpuBaHe, OOCITy)XBaHE M 3aKpUBaHE

Ha ITaTe)KHA CMETKA,;

2. BHaCsIHE Ha CPEJICTBA 110 TUIATe)KHA CMETKA,;

3. TerseHe Ha 1mapu B Opoif OT IIaTexHaTa CMETKa OT THIIE;
4. M3IBITHEHNE HA CIIEIHNUTE TUIATE)XHH OIePAIiH

a. UPEKTHH JeOuTH;

6. MIaTeXHU ONEepalry, H3BBPIIBAHU UpE3 MIATeXHa KapTa,
BKJIIOYUTEITHO TIIAIIAHUS YpEe3 UHTEPHET, TEIJIeHe Ha MapH B
6poit or ATM, kakTo u TerieHe Ha mapu B Opoit ot [IOC
TEepMHHAIHHU yCTpOUCTBA B OaHKa;

B. KpPEIUTHH IIPEBOAM, BKIIOYHTEIHO HApEeXKAAHUS 3a
NEepUOJUYHU NIPEBOAU, Ha TepMuHainHu ycrpoiictBa ATM u
IIOC u rumera, KOrato ca HalW4HU, U YPE3 CUCTEMUTE 3a
oHJIaliH OaHKMpaHe Ha bankara

4.7.b. bankata mMoxxe ma oTkaxe orkpuBane Ha [ICOO B
CIIETHATE CITydau:

1. Kiuentst Beue npurexasa [ICOO B bankara, ocBeH ako
e Om1 yBeIOMEH, 4e cMeTKaTa My 1ie Ob/e 3aKpuTa;

2. KumeHtsT mexnapupa, ue nputexkaa I[ICOO B apyra
0aHKa Ha TEPUTOPHATA HAa CTPaHAaTa, OCBEH aKo JeKIapupa, ue
e OMJI yBeIOMEH, 4e CMeTKaTa My IIie ObJie 3aKpUTa;

3. OrkpuBaHeTo Ha cMeTKaTa OH JOBEJIO [0 HApyIIaBaHEe Ha
YCTAaHOBEHHTE B 3aKOHOJATENICTBOTO Pa3MOpendr OTHOCHO
NpeoTBpaTsBaHe M3IMOI3BaHETO Ha (PMHAHCOBATA CUCTEMA 3a
HeIUTe Ha W3IUPAHeTO Ha Mapu W (PUHAHCHPAaHETO Ha
TepopH3Ma.

4.7.B. bankara yBenomsBa KirieHTa mIcMeHO 32 OCHOBAaHHETO
3a 0TKa3a I10 MPEAXOIHUTE TOYKH, OCBEH aKO Pa3KpHBaHETO Ha
Tasw WHOOpPMANMsA € B TPOTUBOpEYME C LEeNUTe Ha
HallMOHAIHATA  CHTYPHOCT, OOIIECTBEHHS  pex  WIH
3aKOHOJATEJICTBOTO ~ OTHOCHO  INpEIOTBpaTsBaHe  Ha
M3IOJI3BAaHETO Ha (MHAHCOBaTa CHCTEMa 3a IEJHTEe Ha
W3MUpaHeTo Ha mapu U (QuHaHCHMpaHeTo Ha Tepopu3ma. C
yBenomieHuero  bankata umHdopmmpa Kimenrta 3a
mpolenypara 3a MOJaBaHe Ha jkalda cpelly OTKasa M 3a
BB3MOXHOCTTa J1a ce o0bpHe kbM BHB m [lommpurennara

KOMHUCHA 3a IUIATCKHU CITOPOBE.

CrecTOBHH CMETKH

4.8. CriecTOBHHATE CMETKH Ca CIECTOBHH BIIOTOBE U CpO4YHH

JICIIO3UTH.



CrniecTOBHM BJIOTOBE

4.9. CrnecroBHHUTE BIIOTOBE IIPEACTABISIBAT CMETKU 32
ChXpaHEeHHUE Ha ITapy 3a HEOIpeelIeH CPOK C IeTl CIIeCTSBaHe.
4.9.1. CnecroBHHTE BIOroBe MoraT Ja ObIAaT M AETCKU
CIIECTOBEH BJIOT, KaKTO U BIOT mox ycioBue. CHeCTOBHU
BJIOTOBE B IOJI3a HA JPYrW JIMIA C€ OTKPUBAT caMoO IpH
HaJlM4YMe Ha CeMEHHNU MPUYUHU.

4.9.2. Turynsp Ha [OETCKH BIOT MOXe JAa OblIe BCEKH
MaJIoJIeTeH WM HEeIIbIIHOJIETeH OBITapCKH TPaXKJaHHH.
OTKpHBaHe Ha JISTCKH BIIOT C€ N3BBPIIBA:

a. 3a MaJIoJICTHUTE (eI, HEHABBPIIIIH 14 TOTUHN) OT BCEKU
OT POJIUTENNTE WM HACTOIHHUIUTE, a Pa3slOpekIaHETO ChC
CYMHTE IO BJOTa CE OCBIIECTBSBA Cle] IPEICTaBsHE Ha
paspelieHe OT ChbOTBETHHS PaliOHEH ChJI;

0. 3a HEI'BJIHOJICTHUTE (Zlela, HaBbPIIWIK 14 TOAWHH, HO HE
HaBbpIIWIM 18 TroAuMHM) OT caMMsi HEIBJIHOJETEH, ChC
CBIJIACHETO Ha eIVHUS WIM Ha JABaMaTa CH PORUTENN WIN
MONEYNTENH, a NPH Pa3MOpexJaHe clel NpeACTaBsHEe Ha
paspelieHie OT ChbOTBETHHS PaiiOHEH CBJI;

B. OT CAMHTe HEIIbJIHOJICTHH Ha BB3pacT Hax 16

TOAVWHM,  CKmoumnu  Opak, TpH  IpEACTaBsIHE Ha

YIIOCTOBEPEHHE 32 CKIIFOYEH IPakIaHCKH Opak.

CpoyHHM 1en03UTH

4.10. Upes moroBopa 3a cpoueH eno3uT baHkara mpuema na
CHbXpaHsBa MapH, IUIATHMH Ha OmpejeseHa fara (majgex) nin
IpU JPYTH YCIOBHS 3a INUIAIlaHE, YTOBOPEHH B JOTOBOPA.
ChpXpaHEHHETO MOJXKE Jla C€ M3BHPINU M Upe3 OJoKupaHe Ha
CyMa N0 pa3IllaliaTelHa CMeTKa WM CIIECTOBEH BJIOT Ha
Knuenra.

4.11. JloroBop 3a cpodeH IETO3UT MOXE J]a C€ CKIFOYU TPH
yciaoBue, 4e KnueHtsT € TUTYJISIp Ha CMETKa B CbUIUA BUJ
BAJIyTa, B KaKBAaTO Jejae 1a ObJe OTKPUT CPOYHUSAT JICTIO3HT.
WuauButyanHuTe XapaKTePUCTUKH Ha N30PaHUS BHI ACTIO3HT
ce moco4Bar B cboTBeTHUS JloroBop u Tapudure.

4.12. Pa3nopexIaHeTo ¢ JeNo3uTa Ce OCBILIECTBSABA Ipe3
CMeTKara, KbM KOSITO € OTKPHT.

4.13. Ilpu cranpapTeH cpoyeH Aeno3uT KiIHueHThT Moxe Ja

u30epe Ha MaJeK eHa OT CICIHUTE Bb3MOKHOCTH
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4.13.1. nemo3uTBT Ha ce€ IOJHOBU 3a

CBIIHS CPOK, KaTO IJIaBHUI[ATA BKIIIOYBA U HAYMCIICHATA JIMXBA
OT TIPEIXOHYS IEPHOT;

4.13.2. 1eno3uThT Ja ce MOJHOBH 3a CBIIUS CPOK C pazMepa
Ha ITbpBOHAYaJHATa TJIaBHHIA, KaTO HadHCIIEHATa JIMXBa Ce
OTHece [0 CMETKaTa, KbM KOSITO € OTKPUT ACHO3UTHT;

4.13.3. neno3uThT Ja ce IpPEKpaTH, KaTo IJIaBHULATA U
Ha4yHCJICHATa JINXBAa CEe OTHECAT MO CMeTKaTa, KbM KOSTO €
OTKPHT JCTIO3UTBHT;

4.13.4. 3a oTaenHM BUIOBE JIeN03UTH KIIMEHTBT MOXKE Ja
n3bepe HaducleHaTa JIMXBa Ja ObJe OTHACSIHA IO CMETKa,
pa3iInyYHa OT CMETKATa, KbM KOSTO € OTKPHUT JICTIO3UTHT.

4.14. KimmeHTPT MOXe na mpekpatd [loroBop 3a cpodeH
JICTIO3HT IIPHU NPEACTaBsHE Ha CBOS eK3eMIULsIp oT JloroBopa 3a
JIETIO3UT U TOKYMEHT 332 CaMOJINYHOCT.

4.15. KimeHTPT MOXe na mpekpatd [loroBop 3a cpodeH
JIETIO3UT, Oe3 CaHKIMsS B HayHMClIeHaTa JIMXBa, Ha JaTaTta,
nocoudena B JloroBopa. AKo Ta3u Jjata ce najia HepabOoTeH JieH,
3aKpHBAHETO CE U3BBPIIBA B IBPBHS pabOTEH JICH, CICABALL
Jarata Ha U3THYaHe Ha CPOKa.

4.16. IIpu npencpouHo npekparsBade Ha JloroBopa oT cTpaHa
Ha KimeHTa WM NpH NPUHYAWTENHO M3IblHeHHe, baHkara
ONIMXBSBA CyMmMaTra 3a BpPEMETO Ha JEHCTBUTEIHOTO W
NPECTOSIBaHE C HAMaJeH JIMXBEH IPOLICHT, ONpEIENeH B
Tapudure.

4.17. Ilpu mpekparsiBade Ha JIoroBop 3a CpouUeH JAEHO3UT B
Yy)KJIeCTpaHHA BaJlyTa CyMaTa, KOATO € I0-MajKa OT Haid-
MajKata Kymiopa B ChOTBETHAaTa YY)XAECTpaHHA BajyTa, ce

M3IUIAIIA B JIEBOBA PABHOCTOMHOCT 10 Kypc KymyBa Ha OBb.

CMeTKH B 110J132 HA TPETH JINLA U JAPUTEJICKH CMETKH

4.18. OcBeH [OETCKH CIIECTOBHM BIIOrOBe bankara Moxe aa
OTKpHBA CMETKH B T0J13a HA MOCOYEHO OT YTOBOPHTEIIS JIHIIE
B XHIIOTE3H, MPEIBUACHH MO 3aKOHA. AKO TPETOTO JIHIE He
Jajie chrilacue 3a yroBopKara B HEroBa 1moji3a B CpOoK, II0COYCH
B YBEIOMJICHHE 32 OTKPHTAaTa CMETKA, CPEACTBATA C€ BPBIIAT
HA yTOBOPHUTEIIS.

4.19. CmeTka B 10J13a Ha TPETO JIUIIE MOXKeE Aa Obe OTKpUTa
u l'lpl/l )Iapl/ITeIlCKI/I KaMIlaHHUH, KaTo l'lpl/l HEBB3MOXHOCT
JIMIETO, B YHMATO IOJ3a Ce HAOHMpaT CpeacTBaTa, na jaaje

ChIJIaCHE€ C HAIIpaBeHaTa YrOBOpPKa B HEroBa I10J13a, HAIIP. IIPpHU



OTCBHCTBHE MOPAJH JICUCHHUE, CHITIACHETO HE ce U3HUCKBA. [Ipn
paslopekIaHe CbC CpelcTBaTa ce ClasBa PEKUMBT,
npenpusicH B JIoroBopa 3a OTKpHBaHE Ha CMETKaTa WM B

HOPMATHUBEH aKT.

I[apnTenclm CMETKH, OTKPUBAHU OT JIKMLETO, B YUATO

moJsi3a ce HaﬁnpaT cpeacrsara

4.20. TapuTencky CMETKH 3a JISYeHHE Ha HeITbIHOJIETHY JINIa
ce OTKpPHBAT OT TEXEH 3aKOHEH IMIpeICTaBHTEeN, a Ha
ITBJIHOJIETHH JIMIA, KOUTO Ca BB3MPENSITCTBAHU JIa IPUCHCTBAT
B baHkara — OT TeXeH poJCTBEHUK, KONTO AeKIapupa BHa Ha
POICTBEHATa CH BPB3Ka C JIUIETO, B YUATO MOJ3a CE OTKPUBA
cMeTkaTa. baHkara He Bb3CTaHOBSIBA IapPUTEICKH BHOCKH Ha
BHOCHUTEJIMTE TIPU HEOCHIIICCTBSIBAHE HA I1eJITa Ha HAOUpaHe Ha
cpencrBaTa WA IpyTH 00cTosATEICTBRA. [pu
HEOCBIIECTBSIBAHE/OCHIIECTBIBAHE Ha II€ITa W OCTaHAJIH

HaJIMIHU CPEACTBA, C TAX C€ paslopexia JIUIETO, B YUATO

T10J13a € OTKpUTa CMETKAaTa.

Paznopemllaﬂe U 3aKpUBaHe HA CMETKH

4.21. PaznopesxaHe U 3aKkpuBaHe Ha cMeTKU oT KimeHTa ce
W3BBpPIIBAT BBB Bcekd KIOH Ha OBB, ¢ u3kimroueHwe Ha
CMETKHTE CBC CIICIUAICH pPEXHM W NpeJHa3HadeHHe,
Pa3NopexkTaHETO C KOUTO CE OCHIIECTBSABA B KJIOHA, B KOWTO

ca OTKPHUTH.

JIuXBeHH yciaoBust

4.22. bankara HauMclIsiBa JIMXBA BBPXY HAJIMYHOCTTA IO
CMeTKaTa, ChOOpPa3HO JIMXBEHHS TPOIEHT, MPUIOKUM 32
KOHKpETHHUs BuA cMeTka, mocoueH B TJIY. He ce onuxasiBat
CYMH O]l MUHMMAJTHOTO caiijo, mocoueHo B TTK.

4.23. bankara yabprka U 3aruialia 1aHbK BbPXY OXOJUTE OT

JINXBU C’LO6pa3HO ,HeﬁCTBaH.{OTO 3aKOHOAAaTCJICTBO.

IVA. IIPEXBBPJSIHE HA IJIATEXKHA CMETKA

(pasmiamarensa cmetka u [ICOO)

4.24. bankara mnpenoctaBs Ha Kimentute yciyra 1o

NPEXBBPJIIHE Ha IUIATEXKHA CMETKA, KOrato IUIATCKHUTE
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CMETKH Ca BOJICHU B €HA U ChIa BaTyTa

npu ocTaHanute 6aHku B PenmyOnuka bearapus.

4.25. Wudopmamms OTHOCHO pema M yCIOBHATA 3a
NpEeXBHPIISIHE Ha IUIATE)KHA CMETKa, BKIIFOUBANIAa (QYHKIUHUTE
Ha MpexXBbpISIAaTa U INpHeMalnaTa 6aHKka Ha BCEKH €Tall OT
mpolenypaTa HO HPEeXBBPISHE HA IUIATE)KHA CMETKa U
CpPOKOBETe 3a M3IBIHEHHE HA CBHOTBETHHTE eTald, ca
MIOMECTEHH Ha JBITOTPacH HOCUTEN — HHTEPHET CTpaHHIaTa
Ha Bankara www.ubb.bg, kKakTo M e HalMYHAa Ha XapTHEH

HOCHUTEII IPU MOUCKBAHE BB BCCKU KJIOH Ha Bankara.

V. YCJOBHUA 3A
PA3IIVIALITAHUS

MN3BBPUHIBAHE HA

5.1. PasnopexnaHe cbc cpecTBa IO CMETKA CE OCHIIECTBSIBA
ype3 IUIATeXKHM JOKyMEHTH, W3TOTBeHHM oOT bankarta,
IUIATeKHH JTOKYMEHTH, CBIbp)KAllM BCHYKA HOPMATHBHO
U3UCKBAaHM  PEKBH3HUTH, KAaKTO W  perIaMeHTHpPaHU
JTUCTAHIIMOHHHU CIIOCOOM 3a M3BBPIIBAHE HA TPAHCAKINU UPe3
0aHKOBHM KapTH, OHJAHH OaHKMpaHe, MOOWIHO OaHKHpaHE U
TenedoHeH HEHTBD, IPH CHOOPA3IBAHE ChC CHICHUPUKUTE Ha
OTAENHHUTE BUAOBE CMETKH, 3aKOHOBUTE H3HCKBAHUS U
ycioBusTa Ha bankara.

5.2. baHkara W3BBpIIBa IUIAI[AHWS OT CMETKaTa camo II0
HapexX/[aHe W ¢ TIPEeJBapUTETHO chriacue Ha Kimenta, npu
YCJIOBHSATA, NTOCTAaBEHW OT HEro, 0 pa3Mepa Ha HAJIMYHUTE
CYyMH IO CMETKaTa W JO0roBOopeHust oBbpapadt. bankara He
M3BBPIIBA YACTHYHY TUIANAHNS TI0 OTASITHH HAPSKAAHHS HIIN
WCKaHMJ 3a IUTalane. M3KiroueHne oT Te3n npaBmila ce paBu
caMo 3a TPHHYAUTETHO H3MBIHEHHE IO YCTAaHOBEHUS OT
3aKOHA pell, B CIyJauTe Ha CIy)KeOHO ChOHMpaHe 1o pena Ha
Hapen6a Ne 3 na BHB, kakTo ¥ npu BpblllaHe Ha MOCTBITMIN
[0 CMeTKara CyMH BCIEICTBHE HAa TpellKa WIH HETOYHO
W3BBPIICHH OTepalud (CIy)KeOHN KOPUTHPAIIH ITPEBOJIH).
5.3. bankaTa H3BBPIIBA IIIAMAHKUATA B XPOHOJIOTUIHHS pefl, B
KOMTO IUIATCIKHUTE Hape)l(}laﬂl/lﬂ/ HCKaHHuA Ca MOCTBIIUIIA ITPU
Hesd, OCBEH B CIyJaWTe Ha IPUHYIUTENHO chOMpaHe Ha
B3E€MaHMs U CIIy)K€OHH KOPUTHPAIIH IIPEBOAN.

5.4. BupoBere TuIaTeXHU omepainuu, KouTo bankara
M3BBPIIBA, Ca TErJIeHe 1 BHACSIHE Ha MapH B Opoil; HapexaaHe
U TIOJTy9aBaHe Ha KPEAUTEH IIPEBO/I; HapeKIaHe U IOoJTyIaBaHe

Ha HaJTMYEH MPEBOJI; JaBaHE Ha ChIJIACHE 33 JUPCKTEH IeOuUT;



HapeXJaHe W IONydaBaHE HA HCKaHE 3a AUPEKTEH AEOHT;

TUIATEXHH ONEPAIUK C KapTa.

Pa3nocku

5.5. bankarta mpueMa 3a U3I'bJIHEHUE KPEIUTHU IPEBOAU ChC
CJICTHUTE HHCTPYKIIMH 110 OTHOIIEHHE HA Pa3HOCKUTE:

5.5.1. cnogenenn (SHA) — maTersT 1 MoTy4aTessIT 3ariamaT
TaKCHUTE ¥ KOMHCHOHHUTE ChOTBETHO Ha OaHKAaTa Ha IUIaTena u
Ha OaHKata Ha TIIOMydJaTens, Karo €  BB3MOXKHO
KOpECHOHIeHTCKaTa OaHKa J1a yAbPKU Pa3HOCKH OT CyMaTa Ha
MIPeBOAa;

5.5.2. 3a cmerka Ha miaarena (OUR) — rurarensT 3aruiamia
BCHYKH TAaKCH I10 IIPEBOJIA, BKIIIOUYUTEIHO Te3U Ha OaHKaTa Ha
MOTyJaTers;

5.5.3. 3a cmerka Ha mnomydarens (BEN) - momywaremst
3aIuIania BCHYKH Pa3HOCKH 110 IIPEBOJIA, BKIIIOUUTEIIHO U T€3U
Ha OaHKaTa Ha IuIaTena.

5.6. OrpaHuyeHusiTa TpPH T[OCOYBAHE HA HAYWHA Ha
pasmnpezeneHne Ha pa3HOCKHTE ca rmocodyeHu B Tapudara Ha
Bankara, Pasnen ,,IIpesonn”.

5.7. KilmeHThT ce 3aab/DKaBa Ja 3allialla BCHYKH TaKCH,
KOMHUCHOHH, JIMXBU W JPYTH IBIDKAMH CyMH, TIOCOYCHH B
Tapudpure Ha baHkaTa, BKIIOYMTEIHO KYpPCOBH Pa3IMKU
(koraTo TpH MONydeH INPEBOJ BHB BaldyTa pa3lHdHA OT

Bajlyrata, B KOATO C€ BOOU CMETKaTa, bankara H3BBPIIBA

[IpeBaIyTUPAHE).

Pa3pemiaBane Ha IUIATEeKHH ONePaluu

5.8. IlnaTexHa oneparnys ce c4uTa paspelieHa OT MOMEHTa, B
koiiro KiueHTst e:

5.8.1. moman TOAMHCAaHO IUIATEXKHO HapexkmaHe (IpH
U3BBPUIBAHC HA KPEAUTEH MPEBO/J NI KaCOBU onepauun) HJIN
€ J1aJl MUCMEHO ChIJIacKe B KJIOH Ha baHkara (1pu U3BbpIIBaHe
Ha TUPEKTEH JIeOUT) WiIn

5.8.2. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) mpu
JUCTAaHIIMOHEH CHoco0 e:

a. TmoJai IJIATe)KHO HapEeXAaHe WM € Jajl ChIjlache mpes
KaHaJa 3a OHJIAiH WM MOOWIHO OaHKMpaHe IIpH CTIa3BaHE Ha

criennpUYHUTE U3UCKBAHKS 32 paboTa Mpe3 TO3U KaHa;
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0. oA TUIATEXXHO HapeXIaHe WM € Al

chbrilacHe 3a U3BBPIIBAHE HA I[UIATE)KHA OIlepanus mpe3
KoHTakTHHS TEHTBp 3a KIHMCHTH, 32 KOETO C€ IMa3H ayIuo
3aIHC;

B. TIOJIa) TUIATE)KHO HAPEKIaHE Upe3 IUIATe)KHA JeOUTHA WITH
KpeIWTHA KapTa MpH Cla3BaHe HAa MNPWIOKHUMHUTE 33 TSIX
YCIIOBHS;

r. TIpu Mojy4yaBaHe B BaHkara Ha IUIaTeXKHO HapexAaHe ,
noaaaeHo ot Kimenra upe3 JOCTaBYMK Ha TUIATEXKHH YCIYTH
o uHHIMHpane Ha mianfane (PISP).

CpokoBe W YCJI0BHMSI 3a MOJAaBaHe HA HapeKIaHUS H
M3MbJIHEHHE HA TUIATEKHU onepanuu (KpeauTeH MpeBol,

JUPEeKTEH 1e0MT H HATHYEeH MPeBo/I)

5.9. baHkaTa U3NBJIHABA IUIATEKHUTE OIEPALUH MO T. 5.4 OT
To3n Pasmen karo cma3Ba CpoKoBeTe 3a H3IBIHCHUE,
KpaiHHUTE YacoBe 3a IPUEMaHe Ha HApEeXKJaHUS U IIPUHIUIINTE
3a pasmnpeleneHHe Ha Takcurte, nocodeHn B Tapudara 3a
TaKCUTE U KOMHCHOHHHTe. Koraro maTe)xHoTo HapexaaHe e
HOJIY4eHO B HEPaOOTEH JICH, CHIIOTO CE CMSTA 3a MOJTYy4YEHO Ha
cnenpanms paboteH neH. Korato miaTe)xHOTO HapexiaHe €
MOIYy4eHO B CHOOTa, CHIIOTO C€ CMATAa 3a IIOJy4eHO Ha
cieaBanys paboOTeH JIeH.

5.9.1. B ciryyaii ue 1o kpaiiHus yac 3a preMaHe Ha IIalaHus
3a 00paboTKa mpe3 TEeKyIus IeH 10 CMETKaTa He € OCHTypeHa
HAJIMYHOCT 32 M3IBJIHEHHE Ha IUIATSKHOTO HapekxIaHe,
bankarta BpbIIa miIaTeXxKHUsT JOKyMeHT Ha KimeHrta wim ro
NPEeOCTaBsl HAa HEroBO PA3IOJIOKEHUE B KIJIOHA, B KOWTO €
HO/Ia/ICH;
5.9.2. [MnaTexxHO HapeXxIaHe, HapeICHO Npe3 OHJIAHH H
MOOMITHO OaHKHpaHe ce 1MoJaBa eIHOKPATHO 3a 00paboTKa B
CueTOBOJIHATA cHcTeMa Ha baHkaTa.

5.9.3. Hapexxnane 3a Halmm4deH MMapW4eH MPEBOI B JeBa ce
nozaasa B paboTHOTO Bpeme ¢ KilMeHTH Ha ChOTBETHHS KJIOH
Ha bankata. He € Bb3M0K€H 0TKa3 OT IUIaTeXXHOTO HApEKJaHe
cies mpueManeto My ot bankara. KimeHTsT ce 3amo3HaBa ¢
ycioBusiTa Ha baHkara 3a W3BBpLIBaHE Ha €IHOKPATHH
IJIATE)KHU OTIEPaLMH MIPE/IU [I0/[aBaHe Ha HApEeXKIAHETO;
5.9.4. Hapexxaane 3a IUpPEeKTEH AeOUT ce mmoaBa B pabOTHOTO
BpEME C KIMECHTU Ha CHOTBCTHHUSA KIIOH Ha BaHKaTa, npu
YCIIOBHE, Y€ HApEAUTENIT € THTYJSp Ha pasIuialiaTernHa

cmetka B OBB. He e Bb3MOXeH 0TKa3 0T HapeXJIaHEeTo clien



npueMaHeTo My oT bankata. [InarensT Moxe na OTMEHH
IUIATEKHOTO HapeXaHe Hali-KbCHO A0 Kpas Ha pabOTHUS JIeH,
MIPeIXOJKIall] YTOBOPEHHS JCH 32 3aIbJDKaBaHe Ha CMETKara
My.

5.9.5. KnuentsT MOXe Aa genos3upa B bankata cweriacue 3a
JUPEKTEH AeOUT, B KOETO Ja MOCOYM YCIOBUS, HMPH KOHTO
bankara na 3agbmkaBa CMeTKaTa My IPHU HapexIaHe OT
nonydarens. Komme oT cprilacmero ce uW3mpama  Ha
TIOJTydaTels;

5.9.6. KiueHTHT MOXe Ja OTKaKe IUIAIlaHETO M Ja H3TETIId
JTAIEHOTO OT HEro IUIaTeXHO HapeXJaHe WM ChIJacHe 3a
JIUPEKTeH JEeOHT, caMO aKo [0 MOMEHTa Ha OTTEIJIIHETO
cMeTKaTa My He e Ouia 3agbpkeHa. Pasxoaure 3a 6aHKOBOTO
oOciy)xBaHe Ha OTKa3a ca 3a cMeTka Ha KimeHra u B pa3mep,
onpezeneH B neiicramara TTK.

5.10. bankara Moske, cieJ TIHCMEHO YBEJOMSBAHE Ha
Knnenra, fa oTkaxe Ja mpuiara HsIKos OT (JOPMHUTE 3a KAaCOBO
i 0e3KacoBO pasIUIalllaHe II0 CMETKa, BKJIIOUUTENHO Ia
OTKa)X€ M3BBPIIBAHE HA IPEBOJ B UYXKISCTpAaHHA BayTa C
oriex  cha3BaHe Ha ~ MEXIYHApOJHM  HM3HCKBAHHUSA,
BKJIIOYHTEIIHO HAJIOXKEHH eMO0apro pecTpUKIHH CIPSIMO
KOHKPETHH Jbp)KaBH, IOpUANYECKH/ (QHU3NYECKH Juna u
OpTaHM3aINY WM PHCKOBU JIMMUTH Ha baHkaTta, kakTo u mpu
HEW3ITBIHEHH 3aIbIDKEHHS 110 JoroBopHH oTHoIIeHus ¢ OBb.
Bankara cu 3ama3Ba mpaBOTO Ja NMPOMEHs MOCOYEHUTE B
Tapudara xpaiiHn dYacoBe 3a IMpUeMaHe Ha IUIAIAHMSA, 32
KoeTo yBenomssa Kimenra, cerinacHo ycnosusita Ha Pazgen 11
ot HactosimuTe OOIM YCIOBUSL.

5.11. CpoxoBeTe 32 H3IIBIHEHUE HA TIATE)KHHU OTIEPALUH, Ca,
KaKTO CJIe/IBa:

- 3a 3aBepsBaHe HAa CMETKATa HA JOCTABYMKA HA TUIATEKHH
YCIYTH Ha OJydaTesisl — 10 Kpasl Ha cileBalys paboTeH AeH
cllel MOMEHTa Ha IOJydaBaHe HA IUIATEKHOTO HApPEXKAAHE;
TO3W CPOK C€ YyABIDKaBa C OMIe eIWH PabdoTeH NeH Ipu
WHUIIMUPaHe Ha TUIATE)KHH OMEepalliy Ha XapTUEH HOCUTEIL.

- Ilpn mnubnHeHne Ha TIaTexHH onepanun upe3 RINGS —
CPOKBT 3a 3aBepsiBAHE HAa CMeTKaTa Ha JOCTaBYMKa Ha
IJIATE)KHM YCITyTH Ha TI0JTy4aTesIs € 10 Kpasi Ha paboTHHS JIeH,
B KOHMTO € MOJIy4eHO IIaTeKHOTO HapexXIaHe.

- Ilpu u3nbiaHEHUE HA IUIATEKHU ONIEpalMU B Ipyra BallyTa
B paMKHTe Ha EBpOIEHCKHS CHI03 — JOTOBOPEHUTE CPOKOBE

MEXAY IMOJ3BaTelIl Ha IUJIATEXHU YCIYIM W HETroBUA
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JIOCTAaBYMK HE MOTaT Oa HaaBHIaBar 4
paboOTHH JHM cliell MOMEHTa Ha MOJy4aBaHE Ha IUIaTeKHOTO
HapexaaHe.

I[Ol]'b.]]Hl/lTeJ]Hl/l AOKYMEHTH

5.12. Ilpu mpe3rpaHuvHU NPEBOAM, KAaKTO M MPH IUIALIaHUSL
MEXIy MECTHH M YyXACCTPAaHHM JIMLla Ha TEPUTOpHUATA Ha
CTpaHaTa Cce MpPEACTaBAT BCHYKH IOKYMEHTH, H3HCKYCMH,
CBIVIACHO BATYTHOTO 3aKOHOJATEJICTBO.

5.13. CerimacHo [eWCTBAaIOTO 3aKOHONATEICTBO U IPH
nouckBane oT bankara, KimeHTBT mnpencraBs mHcMeHa

JCKJIapalus 3a Mponu3XoJ Ha MapuvHU CPpEICTBA.

IIpeBanyTupane

5.14. Ilpu mnosmydeH wWiIM HapeJeH NpPEBOJ BBB BaJlyTa,
pa3nu4Ha OT BaylyTara, B KOSITO c€ BOAM CMeTKaTa, baHkara
W3BBpIIBA CIYXKEOHO MpeBadyTHpaHe (apOHTpax) mpHU
ycnoBus, nocouenu B TTK.

5.15. Nudopmanus 3a 0OMEHHUTE KypcoBe, KouTo baHkaTta
npuiiara py U3IIbIHEHNE Ha TUIATSKHUTE ONEePaIii MOXe Jia
0be mosrydeHa B OAHKOBUTE CAJIOHH M B OHJAHH U MOOHIHO

GaHKI/IpaHe KaTto C€ HU3I0JI3Ba BaJIMJIHUA KbM MOMCHTA Ha

oreparusTa Kypc.

Be3kacoBo H3BbLPUHIBAHE CHC CPEACTBA MO pasilialiaTe/JiHa

CMETKAa HA BAJTYTHH ollepalluy ¢ BaJbOp CHIIUA A€H

5.15a (uoB, mpuer Ha 11.11.2019r., B cuina ot 18.11.2019r.)
bankata mnpenocTaBs Ha WHAWBUIYAIHHTE CH KIMEHTH
BB3MOXHOCT JIa H3BBPIIBAT OE3KacOBa BayTHa OOMsIHA
(Oe3kacoBM WIIM C ydacTHe Ha Kaca 3a elHaTa BayyTa), ChC
cpeAcTBaTa Mo pasIulallaTeIHUTe CU CMETKU IO OTHOILCHUE
Ha BaJyTHTe, C KOMTO OaHkaTa pabortw, ¢ Banmsop ( gara Ha
pasiuiaiiane — J0CTaBKa) JIeHs Ha JoroBapsie. B ciaydail Ha
n30paHa KacoBa OIepalysl HacpellHaTa oneparys — IanjaHe
WM JIOCTaBKa, 33ABIDKUTENHO TpsAOBa 1a ObJe M3BBPIICHA
0e3KacoBO

OtHomenusaTa Mexxay bankata u KimeHnra mo moBox TakuBa
BaJIYTHHU orepauuu ( OS3KacoBM MM C ydacTHe Ha Kaca 3a
€/IHATa BaJlyTa) Ce YPEeXKAAT OT pasznopenoute Ha 5.15a —5.153

Ha HacTosAlMUA pasaci, KOUTO KHHGHT"])T, C NpUEeMaHE€ Ha



Hacrosimure OOmM  ycnoBUsl, @pUeMa 3a JOTOBOPHO
criopasymMeHue ¢ baHkaTta OTHOCHO YCIIOBHSATA Ha CKIIOYBaHE

Ha TaKhBa BaJlyTHU CHCJIKU.

5.156 (uos, mpuer Ha 11.11.2019r, B cuma ot 18.11.2019r)
Bankara mpemoctaBs MH(pOpMALs 3a aKTyalHHTE 3a JSHs
opuIMATHA BalyTHH KYpCOBE 3a MMOKYIKO-TpOJak0a Ha
BaJlyTa ChOTBETHO Ha Kaca M OE3KacOBO B IOMEIICHHUATA Ha
oducuTe, Ha HHTEPHET CTpaHMIaTa Ha baHkaTa, B HavYanHara
CTpaHUIIA Ha ENIEKTPOHHOTO OAaHKUPAHE U B IPHIOKEHHUETO 32

MOOWMITHO OaHKHpaHe.

5.158 (OB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Bankata uMa mpaBO Ja HPOMEHs OQHIMATHHTE BaTyTHU
KypCOBE B paMKUTE Ha JICHS, KaTO MPOMsIHATA HE CE OTHACS 32
BeYC JOTOBOPCHU HO HE PA3IUIATCHU CJICIKH KbM MOMCHTA Ha

MpoMsTHATa

5.15t (uoB, mpuet Ha 11.11.2019r., B cuma ot 18.11.2019r.)
BanmytHa cpenka mo HacTosIMsA paszienl Moxe Jda Obae
OCBIECTBEHA MPHCHCTBCHO B o¢uc Ha baHkara wim
JUCTAHIIMOHHO JToTOBapsiHe (Tpe3 MOAYJIa 3a BalyTHA OOMsIHA
Ha eJIKTPOHHO MM MOOMIHO OaHkupaHe). M B naBara ciydas
CleJKaTa Cce CuYMTa 3a CKIOYeHa M CHAeJIKarta Crasa
HEOTMEHsIeMa 3a CTPaHMTE OT MOMEHTAa Ha IOCTHUraHEe Ha
ChriIacMe MEeXIy KiMeHTa M baHkata OTHOCHO CIEIHUTE

napaMETpu Ha CACJIKaTa:

1) pasmep U BasryTa Ha KyIyBaHaTa, ChOTBETHO MPOJaBaHaTa

OT CTpaHaTa BalyTa 1 CyMa;

2) muialiaHe u I0CTaBKa — KacoBO WM Oe3kacoBo. B ciyyaii Ha
n30paHa KacoBa Omepalys HacpelHaTa omnepalus — IialaHe
WM TOCTaBKa, 33bJDKATENHO TPsOBa aa ObIe M3BBPINCHA

06€e3KacoBo;
3) oOMeHHHS KypC Ha C/IeKaTa;

4) Banmbopa Ha mocTtaBka. [Ipu Oe3kacoBu caenku ( MEXIY
CMETKH Ha KJIMeHTa joroBopeHu oT Kimenra upes kanamure
Ha ITOJ3BAaHO OT HEro EJNEKTPOHHO OaHKHMpaHe BajJbOPHT Ha
JIOCTaBKaTa MOXKe Jja Obie caMo B JIeHs Ha JorosapsiHe ( T.e.
cpms jieH). KacoBure chenku ChINO ce M3BBPIIBAT CAMO C

BaJIbOp AC€HS HA AOTOBApsIHE.

5.15n (o, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Cnen ckimouBaHe Ha chenkata KIIMEHTBHT ce 3aabiDKaBa Ja
M3IBJIHY TTOKYIKO-NIPOaxxbara Ha BalyTa ChIIACHO BCHUYKU

JIOTOBOPECHM IMapaMETpPU Ha CACJIKaTa.
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5.15e (uoB, mpuer Ha 11.11.2019r., B cuna

ot 18.11.2019r.) Ilpu u3BbpIIBaHE Ha OE3KACOBH MOKYIIKU-
npojax6a Ha BaimyTa, KIIMeHTHT ce 3abmkaBa 1a OCUTYpH 10
[OCOYEHATa OT HEro CMEeTKa HaJMYHOCT OT NpOJaBaHaTa OT
HEro BaJIyTa, JOCTATh4YHA 32 OCHIIECTBABAHE HA ONIEpaLUATa B
CPOK He MO-KBCHO OT Kpas Ha pabOTHHS JEH Ha Balbopa Ha
crenkara. C mpueMaHe Ha HACTOSIIUTE OOIIM YyCIOBHUS
KiueHThT aBa NpeaBapUTEIHO MMCMEHO ChIVIACHE 10 pesa
Ha wi. 21 ot Hapen6a Ne 3 ma BHbB ot 18 ampmn 2018 r. 3a
YCIOBHATa U pela 3a OTKpMBAaHE Ha IUIATEKHH CMETKH, 3a
M3IIbJIHCHNE Ha IUIATSKHU ONEpallMd M 32 W3IMOJI3BaHe Ha
IUTaTe)XHU MHCTPYMEHTH, Bb3 OCHOBA Ha KoeTo baHkara Moxe
na chbepe Cy)keOHO W €IHOCTPAHHO W/ WM MO pela Ha
JMPEKTHHS JeOMT B IEHA Ha Majeka WIM CIEJ HEro oT
CMeTKaTa/Te My, OTKPHUTH IIPH Hesl, BCHUKH CYMH, TBIDKHUMH i
BBB BPB3Ka ChC CKIIIOUEHA, HO Hepa3IllaTeHa BayTHA ClIeNIKa
[0 pela Ha HacToslaTa Touka. IIpu JMmca Ha cpencTa Mo
CMETKaTa MM NPH JOTOBapsiHE M0 JMCTaHIMOHEH cnocob Ha
C/IeNIKa He TT0CIeiBa HAJUISKHO JICTIO3MpaHe Ha HapeKIaHe B
0aHKaTa, TO TS CUMTA CAENKaTa 3a aHYJIHpaHa M CIyXeOHO
uW3BBpIIBa OOpaTHa cAedka, (COpPSAMO  ITBPBOHAYAITHO
CKJIIOUEHATa CHEeNKa), KaTo NpHiara OQHUIMAIHHTE KbM
CHOTBETHHS MOMEHT BAaIyTHH KypcoBe Ha BaHkaTa, kato B
TO3W ciydaii OaHKaTa MOXe CIYy)KeOHO M €IHOCTPAaHHO JIa
3abIDKA CMeTKaTa/Te Ha KimeHTa, OTKpHTH Ipu Hes, 3a

roracsiBaHe Ha BCHYKH CyMH BBB BPB3Ka C KypPCOBUTE PA3IHKH

BB3HHUKHAJIA OT 06paTHaTa Ha HApEXKIAaHETO CHCIIKA.

5.15% (soB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
B ciryuaii, ye KnneHTHT kenae 1a 3aKynu WK TPoJIaJie BalyTa
cpemry OBITapcKyl JIeB, cAelKara e ObIe H3BBPIICHA II0
CBHOTBETHHSI KypC ,,KymyBa” WM ,JipomaBa” Ha baHkara 3a
ChOTBETHATa BalyTa KbM OBJITapckus jeB. B ciyuwaii, ue
TuTynapbT XKenae 1a 3aKyny WM NpoJaje BalyTH, pa3IndHu
oT Obirapckus JieB, baHkara me U3BBPIIM CHENKaTa KaTo
U3I0JI3Ba KypcoBeTe ,,KylmyBa” U ,,[IpojiaBa” Ha CbOTBETHUTE
BAIYTH KbM OBJITapcKus JIeB WIM 4Ype3 IMpuiaraHe Ha
JIUPEKTeH KPBCTOCAH Kypc, aKO TOBA € H3PHIHO JOTOBOPEHO C
bankara 3a KOHKpeTHaTa cleJIka IIpy ycIoBuATa Ha 5.15r no-

rope.

5.153 (HoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.) B
cirydaif, ue KIMeHTHT jKenae 1a H3BBPIIHU MOKYIKO-TIpoJax0a

Ha BaJlyTa, YUITO pasMeE€p Ha €AHOKpaTHa CACIKaA, U3YUCIICH 11O



¢ukcunr Ha BHbB 3a cpoTBeTHHA AeH HaaBumasa 10 000m1B.,
TO TOH HMa BB3MOXHOCT JAa jJorosopu c¢ bankara

npedepeHIraieH Kypc.

HpaBo Ha 0TKa3 HA U3NIbJIHEHME HAa HapeleHU IJIalllaHuA

U CJIyKeQOHHU onepanuu

5.16. bankaTa MOXe Ja OTKaXe W3II'BIHCHUEC Ha ILIATEKHO
HapexJaHe, B ClIy4yail 4e ChIIECTBYBAa HESCHOTAa OTHOCHO
MPeICTaBUTENIHATA BIACT HA JIMIETO, MOJABAIIO MIATEXKHOTO
HapeXJaHe, HesICHO WIN HEYEeTJIUBO IONBIHEHU JOKYMEHTH,
JIMICa Ha M3UCKYyEeMHU JOKYMEHTH BBB BPb3Ka C IUIAILAHETO,
HETOYHU WHCTPYKIUHY, HAJIMINE HAa MEXIYyHApOIHHU CAHKIUU
10 OTHOILIEHUE Ha JIUIA, UHCTUTYLIMH UM IbP>KaBU, CBbP3aHU
¢ nageHoto ot Kinenra Hapexxgase u ap. bankara He npuema
KIIMeHTH, CBBP3aHM 110 KaKbBTO U []a € HAYMH C IEHHOCTH C
BUPTYaJIHN BaJyTH (KPHITOBAIYTH, OMTKOWHM U TIp.) U HE
IIPEJOCTaBs IJIATEXKHU YCIYT'W, CBbP3aHU C TaKuBa BaIyTH,
BKJTIOYMTETHO, HO HE CaMo, IIIAMaHusi KbM ImaTdopmu 3a
THPrOBUS C TAKUBA BAIYTH.

5.17. B cnmywaii We OT mociefHaTa aKTHBHA OIepanus II0
CMETKa € HU3TEeKb] IepHoA, MoBede OT IIecT Meceua (WIu
pasnuyeH no mnpeneHka Ha bankara), OBB mnpumara
JOTBTHUTENHH MEpPKH 32 HMACHTH(HKAIMSA Ha HapeIuTels,
BKJTIOYBAIIY 1 IPECHEMaHe Ha JIOKYMEHT 3a CAaMOJIMYIHOCT.
5.18. B ciyuail Ha rpemiHO MOCTBHIMINA CPEACTBA MO YyXKIa
CMeTKa IOopajy rpemrka Ha JoCTaBuMK Ha IIATeXXHHU YCIYyTH,
He3aBHCUMO Janu KnneHTsT e HapeauTes WiM Mojaydarell Ha
npeBox, barnkara nma npaBo ga 3aIbKH CIy:kKeOHO cMeTKaTa
ChC CyMaTa Ha TPEelIHuUs IPeBoJ, KaTo yBepoMsaBa Knnenra 3a
U3BBpLIEHUTE KopeKu. Korato no cmerkara ca HOCTBIMIN
Cpe/iCTBa B pe3ynTaT Ha u3MaMma, baHkata mma mpaBo 1a
3aIBIDKN CIy)KeOHO CMETKaTa ChC CHOTBETHATa CyMa M Ja
W3BBPIIM CITy)KeOeH KOPUIHpall NPeBOJ 32 Bb3CTAHOBSBAHE
Ha HENPAaBOMEPHO MOCTBHIIMIINTE CYMH II0 CMeTKa Ha
HapequTelsl WIM 10 CMETKa Ha JIOCTaBUMKA Ha IIIATEXHU
YCIYr'M Ha Hapeaurtensd, 3a KOeTo, ¢  IPHEMaHeTo Ha
Hactosiure OOIIN yCIIoBHs M MOAMKMCBAHETO J]a JOTOBOpPA 32
cMmeTka, KineHThT maBa cBoeTO 0E3yCIOBHO M HEOTMEHHMO
chIacue.

5.19. Ha ocHoBanme Hapen6a Ne 3 ma BHb, Bankata mma

IpaBo Jia ChOMpa CIIy)KeOHO OT CMeTKaTa CyMH, ABJDKUMH i OT
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Knuenta, mo B3emanus Ha OBb (Hamp:

IUTAIIAHUS HA JIMXBH, MOTACHUTENHH BHOCKH HO KPEOUTH U
KPEIWTHU KapTH, Pa3HOCKH II0 yBEJOMsBaHE N chOMpaHe Ha
B3EMaHHUs JIp.), KAKTO M 32 TAKCH U KOMUCHOHH, IbIDKUMH # OT
KnmenTa 3a u3BbpiieHu 6aHKOBHU yCIIyTH, chriaacHo Tapudure
KbM MOMEHTA Ha yAbpkaHe Ha cymure. [Ipu surca Ha aBoap
[0 KOHKpETHaTa CMeTKa CyMHTE MoraT Ja ce ChOHMpaT OT
BCHYKH JIPYI'M JICBOBH MJIM BalyTHH cMeTkHM Ha Kinenra B
bankara. B ciyuaif 4e BaiyTaTa 10 CMETKaTa/uUTe € pa3indHa
OT BaJyTaTa Ha Ibara, baHkata MMa MmpaBo Ja 3aKyIH CyMa,
paBHa Ha cymaTa Ha awira (mo xypc Ha OBb 3a Bamyrara Ha

JIBJITA), KaTO YABPAKU U HAIIPAaBEHUTE PA3HOCKHU.

Peryasipuu niiaimanust Ha OHTOBH CMETKHU

5.20. Knmuenture Ha bankaTa, morar ga nzbepar exxeMeceqHo
0e3KacoBO 3arIaliaHe Ha 33bJDKCHUS 32 OUTOBH YCIIyTH 4pe3
pasIUlalaTesHa JIeBOBAa CMETKa WM KpeIuTHa KapTa,
n3nanexHa ot Obb.

5.21. Peructpanmsara 3a IUIaOiaHe Ha 3aTbDKCHHUS KBM
pa3IMYHU KOMIIAHUHY € Bb3MOXKHO KBM pa3iIMYHa CMETKa WM
CHOTBETHO KbM pa3iIMYHa KPEIUTHA KapTa.

5.22. Perucrtparys 3a ruiaiase Ha OUTOBU YCIYTH ¢ KpeAUTHA
KapTa € Bb3MOJKHa, [IPU YCIIOBHE Ye KapTaTta He e OJIOKHpaHa.
5.23. Morar aa ce 3amuiamnaT, KakTo 3aab/ukeHns Ha Kiuenra
Ha CMeTKaTa/KapTaTa, Taka i Ha TPeTo JuIre, KouTo KineHTsT
W3PUYHO € PErHCTPHpA.

5.24. 3a u3BBpIIBaHETO HA ycIyraTa € HeooxoauMo KitmeHTsT
Jla TIONBJIHM CBITIACHE 32 IUTAllaHe HAa OWTOBH CMETKH Upe3
JUPEKTEeH NeOHT - OaHKa, B KOsiTo KIIMEeHTHT Moco4Ba BCHYKH
KOMIaHHH 332 OUTOBH YCIYTH, C KOUTO XKeJjlae /1a Ce H3BbPIIBAT
pa3Iiaimanus, KaTo s MojaBa B KJIOH Ha OaHKaTa WM IIpe3
NHMCTAaHIMOHHHUTE KaHAJIM, IOCOYEHH B T. 5.25.

5.24.1. Tlomamenoro or  KimmeHra cwriacue e
6e3cpoyHO, KaTo MOXKe Ja OBJIE OTTETNIEHO M IPOMEHEHO
BBB BCEKM KJIOH Ha baHkaTa 4pe3 mombiiBaHe Ha OjiaHka 3a
ChIIIACHE/TIPOMSIHA Ha ChIJache, KaTo M upe3 eAuH OT
JIMCTaHLIMOHHUTE KaHaJU, IIOCOYEHH B T. 5.25.

5.25. bnankara Moxe ja ObJie MOMBIHEHA M JUCTAHIIMOHHO
qpes:

5.25.1. Onnaita GaHKHpaHe, IPH CclIa3BaHe Ha CHEIU(PUIHITE

HM3HUCKBaHHUA 3a pa60Ta IpE3 TO3U KaHall.



5.25.2. MobunHo OaHKMpaHe, TpU Cla3BaHE Ha

cnenu(pUYHITE U3UCKBAaHKA 32 paboTa Ipe3 TO3U KaHaL
5.26. KimmeHTsT MOXe 1a m3bepe aBTOMAaTHUCH WIM PhYCH
pPEeXUM Ha TOTBBPXKIABAHE Ha OWTOBHM IUIALIAHUS, KaTo IO

II0COYBa B CBINIACHETO MO T. 5.24 oT To3u Pa3mern.

5.26.1. IlpoMsiHa Ha peXXHUM Ha IOTBBPIKAAaBaHE MOXKe J1a Obae
HaIpaBeHO B KJIOH Ha OaHKaTa, Ipe3 AUCTAaHIMOHHUTE KaHaIU
nocoueHu B T.5.25, kakto u npe3 KoHTakTHHA LEHTHp 3a

KJIIMCHTH.

5.27. Ilpm wu30pan aBTOMAaTH4YEH pEXHM Ha IUIANIaHe
KimeHThT mocouBa ChOTBETHATa CMETKa/KapTa, OT KOSTO e
ce W3BBPIIAT IUIALIAHMATA HA 3aJBIDKCHHS IO KOHKPETCH
UICHTU(UKALMOHEH HOMEp, KaTo € Bb3MOXHO KIMEeHTsT na
BbBEJIC JIMMUT Ha MakCHMajlHa CyMa 3a IUIAIIaHEe 32 BCEKU

OTJIeNICH UACHTU(UKAIIMOHEH HOMED.

5.27.1. B ciyuaii, ye cymara Ha 3aJbDKEHHETO HAJBHILABA
mocoueHuss oT KimeHTa JMMUT, TUIAllaHe HE Ce M3BBPIIBA.
Te3u 3aab/DKEHUsI MOTaT Aa ObJaT MUIATEHH CaMO PBYHO OT

Kinenra npe3 qUCTaHIIMOHHUATE KAHAIM ONUCAHH B
1. 5.25.

5.27.2. IInamaHusTa Ha aBTOMAaTHYEH PEXXUM 3aIl04BaT Ja ce
00paboTBaT OT MBPBU PAOOTEH JICH, CJIC/A PETHCTpaIUiTa Ha
CHOTBETHOTO ChIJIACHE 3a IUTAIAHE, B CIIydail Ha HAJIWYUe Ha
38/IBJDKCHHE 110 PErMCTPUPAHHST UICHTU()UKAIMOHEH HOMEp

KbM KOMITaHUATA.

5.28. Ilpm m30paH pBUEH pEXUM Ha MOTBBPXKIABAHE, €
HE00XOIMMO KIIHEHTHT J1a U3BBPIIHN IUIAIIAHETO [IPe3 eAUH OT
UCTAaHIIMOHHUTE KaHAIIM, TOCOYCHH B T. 5.25, mpu cra3BaHe
Ha cnenn(pUYHUTE W3UCKBAHMA 3a padoTa Mpe3 ChOTBETHHUS
KaHaJ, Karo W30Mpa cMeTKara/kapraTta, OT KOSTO WIe ce

W3BBPIIA IUIAIIAHETO.

5.29. Inamane Ha OMTOBa CMETKa C€ M3BBPINBA, CAMO aKO
cyMaTa Ha 3aIbJDKCHHETO M TakcaTa 3a W3BbpIIBAHE Ha
TpaH3aKIHUATA, ChIIIACHO TapudaTa Ha GaHKaTa, € 10 pa3Mepa
Ha HAJIMYHOTO cajJ0 IO CcMeTKaTa/kaprara Ha KimeHta
(coOCTBeHH CpencTBa, IOTOBOPEH OBBPAPAadT MO CMETKAa U

HaJIMYUCH KPEAUTEH JIMMUT I10 KapTa).

5.30. He ce nmomycka yacTHYHO IUIAall[aHE HA 3abJDKCHHE.
KnuentsT Moxe Jla 3a1J1aTh BCUYKHW Bb3HUKHAJIU 3aAbJIXKCHHUA
[0 KOHKPETeH HICHTH()HKAIMOHEH HOMep, HO HEe MOXe Ja

U3BBPIIBA IUIAIIAHHUS 110 OTASITHU (AKTYpH MO TO3H HOMEP.
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5.31. KiimeHTHTE MMaT BH3MOXKHOCT Ja ce
pETHCTPHPAT 3a MOTyIaBaHEeTO Ha Oe3ITaTHU UMEIT U3BECTHS

3a:
5.31.1 Perucrpamust Ha HOBO ChIJIacHe 32 OUTOBU CMETKH.
5.31.2 Hanwane Ha HOBO 3aIbJDKCHHE.

5.31.3 Ilpn HemnaTteHO 3aIbJDKEHHE, CaMO NpPH IBPBUSL
HeycIleleH onuT. M3npaia ce caMo Ha KIMEHTH, M30panu

ABTOMAaTHYEH PEXXUM Ha IUIalIaHe.
5.31.4 IlpoMsiHa Ha CHUIECTBYBAIIO ChIJIACHE.
5.31.5 JleakTuBHpaHe Ha ChIIIACHE.

5.32. AKTHBHpaHe/IeaKTHBUPAHE Ha YCIyrara 3a Iojy4aBaHe
Ha UMEII U3BECTsIBaHE 1O T. 5.31 Moxke a ObJic HaPaBEHO B
KJIOHOBEeTe Ha OaHKaTa, KakTO ¥ IIpe3 AWUCTaHIMOHHUTE
KaHaJH 10 T. 5.25. VIMeiin nu3BecTusATa ce M3Mpamar 3a BCHIKH

PETUCTPpUPAaHU OT KIIMEHTA ChbIJIaCHs.

5.33. Ilpu mpomsiHa Ha HACHTU(PHKALIMOHHUTE HOMEpa OT
CTpaHa Ha HAKOS OT MOCOYEHHTE KoMIaHWH, KIIHeHTHT ce
chriacsiBa bankara aBTOMaTHYHO Ja MPOIBIDKY IUIAIAHUITA
KbM CHOTBETHAaTa KOMIIAHWS 110 HOBUS HJICHTH()UKAIMOHEH
HOMEp, IOAAJeH OT KOMIIAHMATa W CHOTBETCTBAIl Ha
aboHaTHHS HOMep, mocodyeH oT KimeHra mnpm Herosara

perucrpanyd 3a ycjayrara.

534. B cmywaii Ha W3ryOBaHe, OTKpaJBaHE WJIH
IIPOTUBO3aKOHHO OTHEMaHe Ha perucrpupanara ot Kimenra
KpeAMTHA KapTa U Mpeu3/laBaHeTO ¥ ¢ HOB HoMep, baHkara
AaBTOMATHYHO NPOABIDKABA IUIANAHETO HAa YCIYTHTE KBbM
peructpupanute oT Knuenra komyHanHu komnaHuu. He ce
JIOITyCKa IJIalllaHe Ha KOMYHAJIHUTE 3aIbJDKEHHSI €IUHCTBEHO
B CIydail Ha 3aKkpMBaHe Ha KpeAWTHATa KapraTra WIN

OJIOKMpAHETO i MOpaax MPOCPOUHE.

5.35. [Ipu BB3HHUKHAII CTIOp, CBBP3aH ChC 3aIBJDKEHUS MEXKIY
Knuenra n komyHanHara komnanus, bankara He e cTpana no
HEro W He HOCH OTTOBOPHOCT 3a JIOCTOBEPHOCTTA HA JaHHUTE
(Hanmuue Ha 3aJBJDKCHUS, pa3Mep Ha 3aIbJDKEHHE, HETOYHA
WM JIMICBaIa WH(OpMAIWs 3a IDIAllaHe U Jp.), 33 KOETO
KnueHTsT ciieiBa 1a ce 00bpHE KbM ChOTBETHATA KOMITAHUSI.
5.36. bankata He HOCH OTIOBOPHOCT TIpU TEXHHUYECKU
npoOJIeMH CBBP3aHU C JOCTBIA 10 CHCTEMHTE Ha OTJCITHUTE
KOMITaHHH.

5.37 bankaTta He HOCH OTTOBOPHOCT IPH MOTPEIIHO MOJIAAEHU

or Kimenrta wpeHtHduKannoHHM HOMeEpa KbM KOMIIaHHH,



KaKTO U MPH TOTPEIIHO MOCOUYEH UMEHIT afipec 3a MoydaBaHe

Ha U3BCCTHUA.

[epuoauynu niamaHus

5.38. Kuwmentutre Ha bankara, wmorar ga wusbepar
W3BBPIIBAHETO HAa MEPHOJMYHU IDIAIIAHUS OT CTaHJapTHA
pasIulaliaTesHa  CMETKa,  CIECTOBHA

CMETKa, CMETKa

Kompopr, cmerka IIpuBuierus, Ilnare:xHa cmerka 3a

OCHOBHH OTEpAIMU H CMETKa AKTUBHOCT.

5.39. 3a peructpanus 3a yciayrara ¢ Heooxoaumo KimmeHThT
Ia TOMBIHA HapeKAaHEe 3a I[EePUOAMYEH IPEBON 32
M3BBPIIBAHC HA ABTOMATHYHHM NCPUOIAWYHU IUIANNAHUS -

O5aHKa, B KOSITO C€ IIOCOYBAT:
5.39.1. lannu 3a momyvarens U 0aHKOBaTa My CMETKa (MMe Ha
nony4varens, IBAN, 6anka u BIC kox Ha 6aHKaTa);

5.39.2. Cyma Ha 3asB€HOTO MEPUOJUYHO IJIAIAHE;

5.39.3. Yucno ot Mecema 3a M3IIBIHCHHUE Ha IUIAIAHKMATA, Ha
KOETO CMETKaTa Ha KJIHEHTa Ce 3abJDKaBa C IOCOYeHATa CyMa.
Koraro npe3 pa3nu4yHUTE MECeIH TO € HepaboTeH JIeH WiIN He
CBIIECTBYBa, IUIAIIAHETO C€ U3BHPIIBA Ha CICIBAIIUS
paboteH neH;

5.39.4. Ilepron Ha mianianusTa (decrora). KimeHTHT n3dupa
MEPHOIUYHOCT Ha TPAH3aKIUUTE C OINLUH EAWH, TPH, LIECT,
JIEBET Mecella WM TOANHA;

5.39.5. HauanHa mata (marta Ha mepBo Ioiamiade). [larata, ot
KOSITO 1Ie 3alo4yHe H3BBPIIBAHETO HA aBTOMATHYHUTE
TpaH3aKLIUH;

5.39.6. Kpaiina mata (mara Ha mociemHo Tuiamane). Jlarara,
Ha KOSTO II€ Ce M3BBPINN IOCIEAHOTO IUTAlmaHe. AKO HE €
MOCOYEHA TaKaBa B HAPEKJAHETO 3a MEPHOIUUYCH IIPEBO] € B
CHIIa 10 AeKJapupaHe Ha oTka3 (0e3cpoyHo);

5.39.7. CmeTka Ha KIHMEHTa OT KOSTO II€ C€ HW3BBPIIBAT
NEPUOANYHU IJIalllaHuA.

5.40. IepuoauyHUTE TUIAIIAHKS MOTAT Ja ObaaT:

5.40.1 BrrpemmobankoBu (B cucremara Ha OBB); 5.40.2.
MexayOaHKOBH — HAacOYeHM KbM JpyrH OaHKH Ha
TeputopusTa Ha bbarapus.

5.41. Banyra Ha TpaH3aKIUUTE:

541.1. TIlpu wmexmayOaHKOBU

IpeBoan ce JOITyCKa

U3BBPUIBAHCTO HA TPpaH3aKI[UK CaMO B JICBA,
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5.41.2. [pu BBTPEITHOOAHKOBUTE

MPEBOJH Ce JOIYCKa M3BHPIIBAHETO HAa TPAaH3aKIHU B JIeBa
wi B Hakod ot cneanute Banytu: EUR, USD, CHF u GBP.
[IpeBon B uyx1a BadyTa ce U3BBPIIBA CAMO, aKO CMETKaTa Ha

HapeauTEeIId U NOJIydyaTesd ca B €JHa U ChIlla BaJIyTa.

5.42. KnmueHTsT TpsOBa 1a OCHTYpH HeoOXoanmmaTa cyMma 3a
U3BBPIIBAHE HA MUIALAHETO 70 Kpas Ha MPeIXoJHUsS paboTeH
JIleH Mpelqu JaraTa 3a Iutamade. Korato u3OpaHusT IeH 3a
IUlanaHe € HepaOoTeH, KIMEHTHT TpsiOBa 1a OCUTYpH

HeoOXouMaTa cyMa B TOCIeIHHs pabOTeH AeH Mpeau TOBa.

5.43. IlepmoguyHuTe NPEBOAM CE€ H3MBIHABAT MPEIH
Ha4aJIoTo Ha paboTHHUA JeH 3a OaHkarta ¢ kiueHTH. Korarto
n30paHMAT JEeH 3a IUIallaHe € HepaOOTeH, MPEBOJHTE ce

U3ITBJIHABAT B CIEBAIINS PabOTEH JeH.
5.44. TlepuomuueH MPEeBOJ CE W3BBPINBA CaAMO Ha MOCOYCH
JIeH, KaTo IPU JIMICa Ha CPEACTBAa WM IO Apyra MpUYMHA
MPEBOJ HE CE OCBIIECTBSIBA B CIICABALIUTE AHH.

5.45. B ciyvaii Ha HeU3BBPLIEHA TPAH3AKLUSA - pETUCTpalyaTa
3a ycIyraTa He ce MPeKbCBa 3a CIEABAIIUTE HEPHOIH.

5.46. Jlumurt Ha Tpan3akuuute. [Ipu peructpanus 3a yciayrara
ce IpuIIaraT CJICJHUTE JMMHTH 32 BCSIKa OT/IeTHA TPaH3aKIIKS:
5.46.1. 1o 10 000 nB. 3a Mex1yOaHKOBH ITPEBO.IH;

5.46.2. To 10 000 nB. mwmm mo 5 000 BasyTHH EIUHHIMA 32
BBTPEIIHOOAHKOBH TIPEBOJIV;

5.47. Peructpanus 3a yciayraTa MoXe Jia Ce U3BBPIIN:

5.47.1. BbB Bceku KIIOH Ha OaHKaTa.

5.48. IlomaneHoto ot KnmeHTa HapexnaHe 3a NMepHOIUYEH
MPeBOJ MOKe 1a Ob/Ie OTTETIEHO BHB BCEKH KIIOH Ha OaHKaTa.
5.49. OcsbIIecTBIBaHETO HA MEPUOJMYCH TPEBOJI  Ce
W3BBPIIBA, CAMO aKO CyMara Ha IUIAIlaHeTO M Takcara 3a
M3BBPIIBAHE HA TPAH3AKIMATA € IO pa3Mepa Ha HATHIHOTO
cmerkata Ha Kiwmenta. He ce

canmo 1o JIOTTyCKa

M3BBPIIBAHETO HA YaCTUYHU IJIalllaHUA.

VI. JMCTAHIIMOHHHU CIIOCOBH 3A JOCTHBII A0
CMETKU U N3BBPIIBAHE HA PA3SIVIAIIAHUSA

OCHOBHM TOJIO’KEHHS npu u3JgaBaHe, M3I0JA3BAHE H
3aKpUBaHe Ha IIATEKHUM MHCTPYMEHTH 3a OTAAJIECYEH

JOCTHII



6.1. Beexu KimeHT Moxe 1a ce pa3snopexia cbC CMETKUTE CH
U JIUCTAQHLMOHHO, Karo W3MOJN3Ba CICJHUTE IUIATEKHU

HHCTPYMEHTH 3a OTAAJICUCH JOCTHII:
6.1.1. Onnaiin 1 Mob6unHo OaHKHpaHe, clie]] CKII0YBaHEe Ha
otneneH JloroBop 3a OHJIaiH OaHKUpaHe;

6.1.2. (u3m. Ha 16.03.2020r., B crta ot 27.05.2020r.) nebutHa
WIM KpeAWTHa KapTa, cJeji cKiIouBaHe Ha Jloroop 3a

n3aaBaHC HAa CbOTBETHATA IUIATCKHA KapTa U IIPU ClIa3BaHE Ha

MPUIIOKUMUTE 32 TAX YCIIOBHS,

6.1.3. upe3 obaxxnane B KOHTaKTHHS LEHTHpP 3a KIMEHTH, 3a

KOCTO HE € He0OXO0IMMO OIUCBaHe Ha OT/eNneH JIoroBop.
6.2.1. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) bankara
W3/laBa [UIATSXKHHUS HMHCTPYMEHT, 3a KOWTO € IOJMHCaH
JIOrOBOp, U ro mpenaBa Ha KineHra 3aeHO ChC CHOTBETHHUTE
[EPCOHANM3UPAHN  3alIUTHA  XapaKTEPUCTHKH,  Karo
OCHT'YpsiBa 3alla3BaHETO MYy B TaifHAa OT CBOMTE CIIY)KHTEIN U
TPETH JIUIIA,;

6.2.2. (3anmmueH, B cuia ot 27.05.2020r.)

6.2.3. T'eHepupaHuUTEe TApojM 3a OHJIANH OaHKUpaHE Ha
XapTUEH HOCUTEN ce mpenocraBar Ha KimeHra B cpok 1o 5

(met) pabOTHH JHU CIe] 3asIBSIBAHETO HM.

6.3. Ilpm wusBbpHIBaHE HaA TpaHcakuuu, KIHMEeHTHT ce
3aqpiDKaBa  Ja Cla3Ba yKa3zaHHATAa 3a CHTYPHOCT Ha
CBHOTBETHHUsSI MHCTPYMEHT, aaaeH oT Obb, u na ciexu 3a
MepHOIMYHATAa My aKTyaJIH3allMs Ha eIeKTPOHHATA CTPaHHIA
Ha bankara.

6.4. IlnarexxHure MHCTPYMEHTH 3a OTAAJIEUEH JIOCTHI Ce
n3nomsBar camo JM4HO oT KimeHta, 6e3 BB3MOXKHOCT 3a
YIBIHOMOIIIABaHE Ha TpeTH jmna. [Ipu xenanue Ha Kinenra

JAPYyro Jauue aa uMa IUCTaHIMUOHEH AOCThIl N0 CMETKaTa, Ha

K0s1TO € TUuTynsp, Tol MOXKe J1a U3MOJ3Ba CIACIHUTE CIIOCOOH:
6.4.1. (3ammueH, B cuna ot 27.05.2020r.)
6.4.2. (u3m. Ha 16.03.2020r., B cia ot 27.05.2020r.) 0THOCHO

OHJIAWH OaHKWUpaHE 4Ype3 MBIHOMOIIHO, W3IaJACHO TpH
cria3BaHe Ha pasnopendute Ha HacTosuTe OOIIN YCIOBHS U
nombeiBaHe Ha Kapra 3a mpomsiHa Ha JaHHU 3a OHJIAKMH

OaHKUpaHe

6.4.2.A. (1oB, mpuer Ha 16.03.2020r., B cuia ot 27.05.2020r.)
B ciydaii, ye KinueHTHT *enae Aa mperocTaBu Ha MOCOYEHO
OT HETO JIWIIE CaMO JOCTHII 10 HHPOPMAIOHHH (CIIPaBOYHH)

yCIyru B OHJIaWH OaHkMpaHe, ToW mombinBa camo Kaprta 3a
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NpOMsHA Ha JaHHU 3a OHJIaiH OaHKHpaHe,

KaTO MOCOYH MACHTU(HUKAIIMOHHN JaHHH Ha JIULETO.

6.4.2.b. (1oB, npuer Ha 16.03.2020r., B crita ot 27.05.2020r.)
Ilepconammsmpanure cpeacTBa 3a UICHTHOHUKALMS ¥ TOCTHII
[I0 cHCTeMara 3a OHJIaiiH OaHKHpaHe ce MOoJydyaBaT JINYHO OT
YI'BTHOMOIIICHOTO JIHLIE.

6.5.1.(u3m. Ha 16.03.2020r., B craa ot 27.05.2020r.) KinueHTbT
€ IUTBKEH J1a U3II0JI3Ba U3/1a/ICHUS MY IUIaTe)KeH HHCTPYMEHT U
CHOTBETHHUTE CPE/ICTBA 3a M3IOJI3BAHETO MY H JIa T'H ChXpaHsBa
HAJeKHO U CUTYPHO, KaTO T'Ml [Ta3K OT U3ryOBaHe, OTKpagBaHe,
MOATIPaBsiHE, HEOTOPU3HPAH JOCTBII WM IOJI3BaHE IO JApYyT
HempaBOMepeH HAYMH.

6.5.2. Beceku KimmeHT e mrbkeH penoBHO (ITOHE BEAHBK Ha
BCEKH JIBE CCAMHIIM) Ja CIEIW TPaHCAKIMUTE C IJIaTeXEH
HMHCTPYMEHT 3a OTHAJICYeH JIOCTBII U TSIXHOTO OTpa3siBaHEe B

bankara.

YBenomsiBane u 0J10KHpaHe

6.6. (u3m. Ha 16.03.2020r., B cuma or 27.05.2020r.) Ilpu
ChMHCHHEC 3a HEMPAaBOMEPHO TIOJ3BAaHE Ha IUIATCKHUS
nHCTpyMeHT KimeHTHT He3abaBHO yBenomsiBa bankara, a
Bankara Onokupa IutaTe:KHUS HHCTPYMEHT CIIe]l OydaBaHe
Ha yBemoMiieHrero ot Knuenra.

6.7. (u3m. Ha 16.03.2020r, B cuiia ot 27.05.2020r.) KinentbT
crenBa na yBenomu He3abaBHO baHkara 3a yHHWIIOXaBaHe,
n3ryoBaHe, kpaxx06a, OTHEMaHe IO IPYT HENpaBOMEpEeH HaYHH,
MOJTPABSIHE WM HEMPABOMEPHO M3IMOJ3BaHE, Pa3KpUBAHE HA
TaifHaTa Ha CHOTBETHHTE MEPCOHAIM3UPAHH 3aIUTHU
XapaKTePUCTHKH Ha TUIATEe)KHUS WHCTPYMEHT, KakTO W 3a
M3BBPIIBAHE HA OMEpAIUs C MJIATSIKHHS WHCTPYMEHT, KOSTO
He e o100peHa ot KimeHTta 1 3a ycTraHOBEHA OT HEro rpelika
WM HEPEJOBHOCT IIPH BOJCHETO Ha CMETKATa.

6.8. (3ammuen, B cuna ot 27.05.2020r.)

6.9. VYBeZOMICHHETO OTHOCHO OHJIAiH OaHKHpaHe ce
U3BBpINBa MO TeehoH 32 KOHTaKTHHS HEHTHp 3a KIWEHTH,
(mocoueH Ha e-ampec Ha baHkata) WM THCMEHO, 4Ype3
nmogaBaHe Ha Kapra 3a mpomsHa Ha JaHHUTE B KIOHA Ha
bankata, B KOHTO € mOAMMCaH JOTOBOPBT 3a OHJIAKMH
OaHKMpaHe, KaTo MPH HEBB3MOXKHOCT 3a TOBa, KIHEHTBHT

yBEAOMSBA U MMOAaBa KapTa 3a NpoMsHa Ha JAaHHUTE B Haii-

OJU3KHUSI KJIOH.



6.10. (3aymuen, B cuta ot 27.05.2020r.).

6.11. (3aymueH, B cua ot 27.05.2020r.).

6.12. (3aymueH, B cuna ot 27.05.2020r.).

6.13. (3aymueH, B cua ot 27.05.2020r.).

6.14 (3amuueH, B cuta ot 27.05.2020r.).

6.15 (3amuueH, B cuita ot 27.05.2020r.).

6.16. loCcTBIBT OO OHJIAMH/MOOHMIHO OGaHKHpaHE KakTO U
U3BBPIIBAHETO HA IUIATE)KHHM ONEPALMH ITIPEe3 TE3H KaHAIU
Morar jga Obmar Onokupand oT baHkara NpH CleTHUTE
YCIIOBUSL:

* 10 OOCKTHBHH NPHYHMHH, CBBP3aHU ChC CHI'YPHOCTTA Ha
UCHTU(UKALMOHHNTE JaHHU WM Ha CHCTEMaTa, W/WIH IIpu
OCHOBATCJIHW CBMHEHMs 32 HepaspelleHd oT KimeHta
HapeXIaHWs, MOAANEeHH 4Ype3 OHJIalH WIM MOOWIHO
OaHKMpaHE MOCPEACTBOM [MOJI3BaHE Ha CpEACTBaTa 3a
ABTCHTHKALHS.

* koraTto KIIMEeHTBT WM HEroB MPEJICTABUTEN C AeiicTBUsTa
CH HapyllaBa W3MCKBAaHMATA HA JICHCTBAILUTE HOPMATHBHU
akToBe, Ha Hacrosmure OOmM ycioBWs, 3acTpaimiaBa
CUT'YpPHOCTTA U MPaBIJIHOTO ()YHKIMOHHUPAHE Ha yCIIyraTa.
6.17. bBankara ysemomsiBa KimeHtra 3a OiokupaHeTo Ha
JNOCTBIA/M3BBPUIBAHETO HA IUIATE)KHMA OIEpalMid © 32
NPUYMHATE 110 BB3MOXKHOCT HpEAd ONOKMPAaHETO WM Haii-
KBCHO HEIOCPEICTBEHO CJIEJ TOBa, OCBEH aKO JaBaHETO Ha

TakaBa HH(OpPMAIIHS He € TTO3BOJICHO IMOPaIN ChOOpaKeHNUS 3a

CUTYPHOCT WUJIM CTIa3BAHETO HA HOPMAaTUBHHU U3UCKBaHUA.

VIA. JOCTHII 10 IJIATEXXKHA/M CMETKA/A TIPA
APYI' JOCTABUUK HA TUIATEXHHU YCJIAYIH C
OEJ HNPEJOCTABAHE HA YCIYIH 11O
HNH®OPMAILIUA 3A CMETKA

6.17.A. Ilpu cna3BaHe Ha pa3nopeOUTe Ha HACTOSIUTE OOIIN

ycioBus, bankara peaoCTaBsa BB3MOXKXHOCT 3a

BU3yaJM3MpaHe Ha  o00o0meHa uwHpopMamms  Tpe3
CIEHUANTU3NPAHOTO TMPUIOKEHHE 32 MOOWIHH YCTpOWCTBa
(MoOwtHO OaHkupaHe) Ha baHkara oTHOCHO OamaHca u
HCTOpHATa Ha JABIDKCHHETO TI0 IUIATeXHH  CMETKH,
00CITy’)KBaHH OT JPYrH JOCTABYMIM Ha IUIATEKHH YCIYTH,
KOMTO ca JJOCTBIIHU OHJIAlH, 6€3 Bb3MOXKHOCT 32 U3BbPIIBAHE
Ha IUIATeXHH orepamuu (,YCIyru mo  wHpopMmanus 3a

cMeTKa™).
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6.17.A.1. CbC CKIIOYBAHETO Ha JOTOBOP 3a

npearaia or baHkaTa miatexxHa yciiyra, IpHEMaHETO Ha
Hactosimure OOIIM yCIOBHS M C IIOJaBaHETO Ha 3asBKa B
MobunaoTo 6aHkupaHe 3a [oOaBsHe Ha cMeTKa/u Ha Knnenra
o0ciy)kBaHa/U OT JpPYr IOCTABYMK Ha IUIATCIKHU YCIYTH,
Kmuentst nmaBa m3pmuHOTO cM chritacne bankata nma my

IpeaocraBsu ycﬂyFI/I o I/IHq)OpMaL[I/ISI 3a CMCTKa.

6.17.A.2. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.)
bankaTa He HOCH OTTOBOPHOCT B CIIydail Ha HEBE3MOXKHOCT 3a
NpeIoCTaBsHEe Ha YClIyru o HHGOpManus 3a CMeTKa, Korato
HEBB3MOXKHOCTTA CE€ ABbJDKM Ha IPUYMHA/M U3BBH KOHTPOJIA Ha
bankata,  BKJIIOYMTENIHO, HO HE  caMO,  IOpaau
He(YHKIIMOHHMPAaHE W/WIN HEIOCTBIIHOCT HA mMHTepdelica 3a
JOCTBI Ha JOCTABYMKA 3a IUIATCKHU YCIYTH, OOCIY)KBalLl
CMeTKarTa 110 OTHOLIEHHE Ha KOUTO Ce MPEIOCTaBAT Y CIIYTH 110

“HPOPMAIHA 332 CMETKA.

6.17.A.3. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) C
U3II0I3BaHETO Ha YClIyruTe 1o HMHQOpManus 3a CMETKa,
KnnenTst ce cbriacsasa ¢ u npenocTasst Ha bankaTa npaBoto
Ja JocThIBa cMeTkuTe Ha KimeHra, oOCIyXBaHH OT Ipyru
JOCTaBYMLM Ha IUIATEKHM YCIYyrM 3a [elIuTe Ha
BU3yanm3upaHe B MoOumHoTo OaHKMpaHe Ha OanaHca U
UCTOpHATA Ha IUIATEKHATE OIEpalud IO CMETKHTE,
00CITy’)KBaHH OT JPYTHTE NOCTABUHMIM Ha IUIATEXKHU YCIYTH.
KnmentsT ce copriacsBa, ye Obb me cpxpansBa u 00paboTBa
nHpOpMAaIHA 32 OaJaHC U UCTOPUS Ha OINEpaIMUTE CaMo 10
u3bpanute ot KimeHTa cMeTkH camo 3a Ta3u 1ieJl U € HasCHO,
4ye GaJaHCBT MO Te3W CMETKH, BH3yann3upaH B MoOMIHOTO
Oankupane Ha OBB, Moxe n1a He e OamaHC B peaHO BpeMe,
KOWTO OTpa3sBa BCHYKH pa3peuieHd M / WM IPeCTOSIIN

orepanuu no CMETKaTa/CMETKHUTE.

6.17.A4. (m3m. Ha 08.07.2019r., B cmma or 14.09.2019r.)
KiHeHTBT e 3amo3HaT M ce ChIylacsiBa, Y€ MapaMeTpure Ha
MpeoCcTaBIHUTE YCIyrd 1Mo MHGOpMAanus 3a CMETKa/u ca B
3aBHCHMOCT OT Mpe/JIaranuTe (pyHKIHOHAIHOCTH OT CTpaHa
Ha JOCTAaBUMLIUTE Ha TUIATEXHU YCIYrH, OOCITY)KBalH
CMETKHUTE H/WITH CHIVIACHO YCJIOBHATA Ha CKIFOUYEHHUS JI0TOBOP
32 IUIATeXKHH YyCIyrd Mexay KimeHTa u  ChOTBETHHS
JIOCTABUUK Ha  IUIaTeXKHU yCIIyTH, obciryxBal
CMeTKaTa/CMeTKI/ITe. YcTaHOBSIBaHETO Ha HICHTUYHOCTTA Ha
Krnmenra, HeoOXoAMMO 3a TpeNOCTaBsHE HA YCIYTUTE IO

uHbOpPMalUs 3a CMETKa/M Ce W3BBpPLIBA OT CHOTBETHUS



JIOCTaBYHK Ha TUIATEXKHU obcmyKBar

yciyru,

CMEeTKaTa/cMeTKuTe, Karo baHkata He  CbXpaHsBa
YyBCTBHTEIHH JaHHM 3a IUIAIIAQHMATAa 3a IeJIHTe Ha
HpeocTaBsHe Ha Y CIIyrH 110 HHGOpPMAIHS 3a CMETKa/H

6.17.A.5. bankaTa cu 3ama3Ba IPaBOTO Ja MpoMeHs o0XxBaTa
Ha TPEJOCTaBsSHUTE YCIyrH Mo HHpOpMamus 3a CMETKa,
BKJIIOYHATEIHO Ja IPOMEHS CHHCHhKAa C JOCTaBUYMIM HA
IUIATEXKHH YCIyTH, 00CITyXKBalll CMETKUTE, 110 OTHOILICHHE Ha

KOHUTO T€ CC€ NPEAOCTABAT.

VIb. JOCTBHII A0 IIVIATEXKHA CMETKA B
BAHKATA 3A IHIEJUTE HA YCIYIH 1O
NHUIIMUPAHE HA IIVIAIIAHE W YCJIYIH IO
NPEJOCTABSIHE HA HHOOPMALUA 3A CMETKA

6.17.b. Koraro miatexnara cmerka Ha KimeHra e noctsiHa
onyaiiH, KiumeHTsT MMa mnpaBo Ja paspemu JI0CThI 10
IUIaTe)XKHAaTa CH CMETKAa Ha TPETH JIMNA — JOCTAaBUMIM Ha
[UIATeXKHH YCIOyrH 10 WHUIMupane Ha miamiade (PISP) u
IUIATeXKHU YCIYyTW 10 TIpeAocTaBsHe Ha uH(opmarms 3a
cmetka (AISP).

6.17.B. KimeHnTsT TpsiOBa ma momara pa3yMHH TPHXXH HPH
n300pa, Ha3HAYaBaHETO U u3noi3Baneto Ha AISP mmu PISP.
6.17.T'. barkaTa He e cTpaHa Mo OroBopa Mexay Kimuenra
chotBeTHHST AISP/PISP. KiMeHTBT € M3ISII0 OTrOBOpEH 3a
n3bopa na AISP/PISP, 3a ompenensHe Ha ycnoBusTa, Npu
KOHWTO CHOTBETHHUTE HOCTABUYHIH II[€ MYy IPEJOCTaBST TaKHBa
YCIyTH, KaKTO ¥ Ja OCUTYpPH, U€ Te IIe CIa3BaT OTHOCUMUTE
CIIpSIMO TSIX YrOBOPKH Mexay bankara u Kimenra, cBbp3ann
¢ Tesu ycnyru. Ilo-konkperHo, bankara mie mnpuema
MOCTBITBAINY TUIATEXKHH HAPEXTAHUS, CBBP3aHH C IIIATEXKHA
cmeTka Ha KitmeHTa n uckaHus 3a MHGOpManus 3a IiaTexHa
cmerka Ha Kimenra, momamenn upe3 AISP/PISP u mpu
yciuoBue, d4e ycmee na upeHtudummpa Kimenra, karto
m3xogsaum ot Knmenrta. baHkaTa He HOCHM OTTOBOPHOCT 3a
npenocTaBsHeTo OT crpaHa Ha Kimenra Ha AISP/PISP Ha
MIEPCOHANM3UPAHUTE My CPEACTBA 3a AOCTHII JI0 IUIATeXHaTa
cMmeTka npu bankara. JIocTaBYMK Ha IUIATEXXHH YCIYTH IIO
npenocrassiHe Ha nHGopmarms 3a cMetka (AISP) Hama npaBo
a ToAaBa HApeXIOAaHUS 32 W3MBIHCHHE HA IUIATEXXHU

OI€panuu OT IUIaTEKHa CMETKa Ha Kiuenra npu bankara.
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6.17.]1. bankata mMa IpaBO Ja OTKaxe

nocThll Ao marexxHa cMmeTka Ha AISP/PISP, B cmyuaii, ue
YCTAaHOBM WM HMMa OCHOBaHMS Ja CMsTa, 4Ye € HauIe
HepaspelleH JOCTBII WIH JOCTBII A0 IUIaTe)XHAaTa CMETKa Ha
Kmuenrta ¢ wmen wu3mama ot crpana Ha AISP/PISP,
BKJIIOYATETTHO HEpa3pelleHo WHHUIMMpAaHe Ha IDIaTeXHa
orepanys WIM WHUOUHPAaHE Ha IUIATeXHa OIEpalus C Lell
n3Mama. B ciaydanre no npeaxonHoTo uzpeueHue, bankara me
MOJIOKK HeoOxoxuMmuTe ycwiaus na uHdopmupa Kimenra,
OCBEH KOTaTo IPEJOCTaBsIHETO Ha TakaBa MHQopMaIus He e
MO3BOJIEHO MOPATH ChOOPAKEHHS 32 CUTYPHOCT WIIH C OTJIe]

Ha CIIa3BaHECTO Ha HOPMATUBHU HU3UCKBaHU, NMPECHATCTBAIIN

napopmupanero Ha Kinenra.

VIL. OHJIAMH BAHKHWPAHE, MOBWIHO
BAHKHUPAHE U EJIEKTPOHHU U3BECTUSL

7.1. Kmwmenture Ha OBb Morar pma moi3BaT OHIAH
OaHKUpaHEeTO (HA CNCKTpOHEH anpec https://ebb.ubb.bg) 24
yaca Ha JCHOHOIIMe, 0e3 MOYMBEH JIeH, KaTo IUIaTe)KHUTE
HApEXIAHUsI Ce M3MBIHABAT B pabOTHOTO Bpeme Ha bankara B
CBHOTBETCTBHE C OompeaeneHuTe B Tapudure kpaliHH CpOKOBE
3a mpuemMaHe M 00pabOTKa Ha JICBOBU U BAIyTHH INPEBOJIH.
VYcnoBusta, MHCTPYKIUATE W TEXHUYECKUTE WU3MCKBAHUS 32
MOJN3BaHe Ha ycCiyrata ca OyONMKyBaHH HAa WHTEPHET
CTpaHMIIaTa HA OHJAiH OaHKHUPAHETO B  CCEKIHHTE
"Curyphaoct", "Uecro 3agaBanu Berpocu” u "Ilomom".

7.2. KiMeHTHT JMYHO 3asBsBa yciyraTa OHJaliH OaHKHpaHe
WIIH Ype3 OHJIAiH perucTpanys npe3 HHTEPHET CTpaHUIaTa Ha
bankara www.ubb.bg i B KJIOHOBaTa Mpexa.

7.2.1. (u3m. Ha 03.02.2020r., B cmma ot 01.04.2020r.) [pu
3asBsBaHC HA OHJIAfiH OaHKHUpaHEe upe3 caiita Ha OaHKaTa
KJMeHThT moanMcBa OT pa3CTOSIHUE JOTrOBOP 3a yciyrara u
MOJTy4aBa JOCTBII 10 OTPaHUYeH OpOi yCIyTH.

7.2.2. (u3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.) [pu
perucrpanyis B KJIOHOBarta Mpexka Ha baHkara, KIHEHTHT
MOCOYBA MpaBa 3a JOCTHII, BKJIIOYBAIIM ITACHBHH W/UIIH
aKTHBHHM OIEpallMd W TojamucBa J[OroBOp 3a OHIIAMH
OGaHKupaHe.

7.2.3. Tlpu cxirouBane Ha JloroBopa 3a oHJaiiH OaHKUpaHe ¢

bankara, Knuentsr moamucBa “PerucrpanvoHHa kapra 3a

OHJaliH OaHKHpaHe”, B KOATO ca IIOCOYEHH HOMepaTa Ha



CMETKHTE, 3a KOUTO eJae Jia Moly4yaBa HHGOpMaLus WK 1a
U3BBPIIBA OAHKOBU OMNEPAIMM 4Ype3 KaHAJIWTe Ha OHJAKMH

OaHKHpaHe.

7.24. (m3m. Ha 08.07.2019r., B cmma ot 14.09.2019r.) 3a
MOJI3BAHETO Ha YCIYruTe B OHJAH OaHkupaHe KineHTHT
TpsOBa 1a NpENOCTaBM HOMEp Ha MOOWIEH TesedoH,
HeoOXxoauM 3a monydaBane Ha SMS maponu/ KoIoBe 3a

aKTHBALUS U BepUPHUKALIU.

7.2.5. (aoB, mpuet Ha 08.07.2019r., B cuna ot 14.09.2019r.)
Knuenture ¢ Bepuduumpan Tmpe3 OHIallH OaHKUpaHe
€JIEKTPOHEH aIpec, KOUTO HAMAT PETHCTpPalys B IUIATEKHUS
noptan UPAY, momydaBaT aBTOMAaTW4eH JOCTBI O HEro,
KaTo MOraT Ja M3I0JN3BaT IOpTana clie]] IMPHEMaHeToO Ha
O6mmure ycmous Ha OBb AJl 3a muatexeH mopran 3a
KIMeHTH — ¢usudeckn Jmna. MHdopmamus OTHOCHO
IporexypaTa Mo BepuuKanys, ¢ myOoInKyBaHa Ha HHTEPHET
CTpaHHMLaTa HA OHJAalH OaHKWUpaHe, B cekuuure ,Yecto

3a/1aBaHy BeIIpocu™ u ,,[lomonr*.

7.2.6 (uoB, mpuer Ha 03.02.2020r., B cuia ot 01.04.2020r.)
IMpm peructpanus Ha HOBM KJIHEHTH JUCTAaHIHMOHHO Upe3
MOOMIIHO OaHKMpaHE Te MOJIUCBAT C OCHT'YpeH OT OaHKara
KBAIU(UIMPAH ENeKTPOHEH IIOAIHC JOTOBOP 3a OHJIAWH
OaHkupaHe 0e3 na € HEOOXOIUMO W3IIBJIHEHHE Ha
M3UCKBaHMATA Ha T. 7.2.3., Karo ¢ TMOANUCBAHETO MY,
MOJTy4aBaT ITBJIHU TpaBa 3a AocThl 10 OnnaitH 1 MoOwiHO
OaHKHpaHEe C BB3MOXKHOCT Jla 3asBST, MONydaT M IIOI3BAT

BCUYKH MPOAYKTHU M YCIYyru, npemjiaraHu OT bankara B

Omnnaits 1 MoOmiIHO GaHKHpaHE .

7.3.1. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) Ipu
BXOJ B CHCTeMaTa 3a OHJIaliH OaHkupane, KimeHTsT ce
naeHTH(UIpa ¢ TOTpeduTeN, mapoia 3a BXOA B OHJIAHH
OGaHKHMpaHe M BBBEXAA YHHKAIHO TCHEPHPAH EIHOKpAaTeH

Koj1/mapoa:

[Ipu BXOX B cucTeMara 3a OHJaiiH OaHkupaHe, KinmeHTHT ce
naeHTHUIMpPa ¢ MOTpeOHTeN, Mapoyia 3a BXOJ B OHJIAWH
OaHKMpaHe W BBBEX/Aa YHHKAIHO T'CHEpHpaH €IHOKPaTeH

KoJ1/Tlapona:

a) mosy4en/a upe3 SMS Ha HoMepa Ha MOOHIIHUS Teae(oH Ha

Knuenra, npenocraBeH cbrinacHo 1.7.2.4 unu

b) reHepmpaH OT XapIyepHO YCTPOHCTBO, COOCTBEHOCT Ha

Obb unn
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¢) TeHepupaH OT MOOMITHO TIPHIIOKECHHUE 3a

omnepaunonau cuctemu i0S u Android.

7.3.2. (mm. Ha 08.07.2019r., B cuma ot 14.09.2019r.) IIpn
M3BBPIIBAHE Ha HApEeXJAHUS 32 IUIATSKHH OIEpaluy e
HEOOXOJMMO JONBIHUTENIHO BBBEXKAAHE HA YHHUKAIHO
TeHepHpaH JMHAMUYCH KOJ/TIapoJa:

a) moiyder/a upe3 SMS Ha HOMepa Ha MOOWIIeH TenedoH Ha
Knmenra, npenoctaBeH cbriaacHo T. 7.2.4 winu

b) reHepupaH OT XapAyepHO YCTPOHCTBO, COOCTBEHOCT Ha
OBbb nmu

C) TeHepHupaH OT MOOHJIHO NPHIJIOKEHHE 3a ONEpPalOHHU
cuctemu iOS u Android

7.3.3. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) Ilpu
W3BBPIIBAHE HAa BBTPEIIHOOAHKOBH IPEBOIM  MEXKIY
cobcTBeHH cMeTKH Ha KimeHTa, KakTo U IpH IUIAIaHuS KbM
CMETKH Ha ompenenieHu oT KimeHnTa noBepeHu 6eHedunnepH,
HE ce Npujara U3UCKBaHeTo 1o 1.7.3.2.

7.4. IlopmucBaneTo Ha u3sBieHUATa Ha Kimenrta no bankara
IpU U3BBPIIBAHETO HA ONEpalliM B CHCTEMaTa 3a OHNAMH
OGaHKHMpaHe 4pe3 cpelcTBaTa 3a MIACHTH(HKAIMSA U IIOJIINC
CBIIACHO MOCOYeHOTO B T.7.3.1 — 1.7.3.3. mmar nelicTBueTo
Ha ENeKTPOHEH IIOJIHMC TII0 CMHCHIa Ha 3aKoHa 3a
CJISKTPOHHUSI JOKYMEHT M eJISKTPOHHUTE YJOCTOBEPUTEIHH
yenyru (3EJAEVY), karo, Ha ocHoBanume wi. 13, am4 or
3EJAEVYY bankata u KilueHTBT TOTOBapsT, 4e e CYNTAT TO3U
MOAINC 32 CAMOPBHYEH B OTHOLICHHSATA MEXKIY TSX.

7.5. Yenyrute Ha oHnaiiH GaHKMpaHe ce MOJI3BaT CaMo Clel
JIMYHOTO M3dABIeHUE Ha KiueHTa. YIbIHOMOLIABaHETO 3a
W3I0JI3BaHE Ha yciyrata 3a OHJIaiH OaHKMpaHe ce M3BbpIIBA
NpU Cra3BaHe Ha W3MCKBaHMATa Ha Hacrosmure OOmu
YCIIOBHSI.

7.6. OwnmaifH OaHKUpaHETO, NpemIara CICAHUTE YCIYTH:
nHbOpMaIKs 32 aKTYaJIHO CAJI0 10 CMETKH; HH(OpMaIus 3a
JIBIDKEHHS MO CMETKW; CIpaBKa 3a WHUIMHPAHU HPEBOHH
HapexXJIaHus 3a TUPEKTHH 1eOnTH; nH(OpMaIys 3a BalyTHI
KYpCOBE; I/IH(bOpMaLIl/Iﬂ OTHOCHO ITAalllaHXuA Ha 6HTOBH yciyru
U TIPOMSTHA Ha PEXUMa 32 M3BBPIIBAHETO MM; PETUCTpPAIHsI U
OTTEIVISIHE Ha CHIJIACHE 3a 3aIUlalllaHe HAa OWUTOBH YCIYyTH,
IJIalaHe Ha 3aJb/DKCHHUs 32 OMTOBH YCIYI'H C KpEIWTHa
KapTa; HapeXJaHe Ha BHTPEIIHOOAHKOBH M MEXKIyOaHKOBH
MPEBON KAKTO M MPEBOAHO HapeKAaHe 3a JUPEKTHU 1eOUTH;

00paboTKa MO MOJTyYeHU NPEBOAHH HAPEKIAHHs 32 TUPEKTHH



neOuTH; HapeXJaHe Ha BAIYyTHH IIPEBOAHM; IOKYIKO-
mpoaax0a Ha BalyTa Mexay cMeTkH Ha KieHTa; oTkpuBane
Ha CMETKH M JICTIO3UTH 32 (U3HUYECKH JIHLA; HHPOPMALHUS O
KPEAUTHH KapTH — IPOBEPKAa Ha pa3MOJaracMM JIMMHTH,
MOCIEZIHO MECEYHO M3BJICUCHHE, IOCICIHN TpPaH3aKLHH,
moracsiBaHe Ha YCBOCH KpPEIHUTCH JIMMHT, MOJaBaHe Ha
NOPBYKH 33 THPrOBUS C LECHHH KHIXKA, 33 KOETO
NPEBApUTEIIHO CE CKIF0YBA JOTOBOP 32 OPOKEPCKH YCIYTH B
0GaHKOB KJIOH; 100aBsIHE 32 IOCTBII Upe3 EINCKTPOHHUTE KaHAIN
Ha chliecTByBaId cMeTkd B OBB; 3asBKa 3a 1e6uTHA KapTa ¢
nonyyaBane [IMH kon upe3 SMS; 3amnaniaHe Ha JaHBYHA
3aIBJDKEHHMS 32 MECTHHU JIAaHBIM M TAaKCH; IPOMsIHA Ha MapoJia
3a JOCTBI JO CHUCTEMara; IpOMSHAa Ha PpETrHCTpPUpaH

CIICKTPOHEH aJpec.

7.7.bankara cu 3ama3Ba TPaBOTO jAa a00aBs HOBH W Ja
IpoMeHs HM30pOCHHTE II0-TOpE YCIIYrH, Karo YBEHOMsBa
KIHGHTUTE 110 CHOTBETHUTE KaHAIM M HAa HHTEPHET

CTpaHHILIATA CH.

7.8.bankata ¥WMa TpaBO Ja ONpeACTs JUMHUTH TPH
M3IBJIHEHUETO Ha IUIATEXKHU OIlepalud Npe3 OHJIAHH
OaHKUpaHEe W [a BBBEXKAA APYTW OTPAaHUYCHUS, KaKTO W 1A
YCTaHOBSIBA [IONBIHUTEIHU HW3HUCKBAHHSA, BKIIOYUTEIHO
MPOLIEAYPHHU, KOTaTO TOBA CE Hajara nopaju U3MCKBaHUS HA
JIEHCTBAIOTO 3aKOHOIATEIICTBO WIIK MOATbpKaHe Ha HIBO Ha
CUTYPHOCT ChOOPa3HO TEXHUIECKUTE CTAHIAPTH U yCIOBHS 32

OHJIaliH OaHKUpaHe.

7.9.IIpomeHH, CBBP3aHH C €IEKTPOHHUS NMPOGUI Ha KIMEHTa
1 JIOCTBIIa My 10 IPOJYKTH M YCIYTH B OHJIAIH OaHKHpaHe ce

U3II'bJIHABAT, KAKTO CJICABA:

7.9.1 npe3 KaHaNUTe 3a OHNAH OaHKUpPaHE - 3a IPOLYKTUTE U

YCIIYTUTE, 3a KOUTO € Chb3aICHA Bb3MOXKHOCT,

7.9.2. cnen momaBaHe Ha Kapra 3a mpoMsHa Ha JaHHU C

HGOGXOHHMI/ITC NnNpoMEHH, NoANUCaHa OT Knuenra wu

JIeTio3MpaHa B KJIOHOBaTa Mpeka Ha bankara;
7.9.3. upes 3asBKa npe3 KOHTAKTEeH LEHTHP 3a KIUSHTH.

7.10. IlpeBomu upe3 KaHANWTE HAa OHJIAWH OaHKMPAHETO Ce

OCBIIECTBABAT IIPU CIIa3BaHEC HA CIICAHUTE YCIOBHA:

7.10.1. npeBoaM MEXAYy MECTHH W UYXKISCTPAaHHH JIULA H
Npe3rpaHuYHy  TPEBOAM C€ W3BBbPLIBAT TNPU CIla3BaHE
W3WCKBaHMATA Ha BalyTHUS 3aKOH W aKTOBETE MO HETOBOTO

NPUWIOKEHHUE.
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7.10.2. bankara MOXe Ja M3MCKBa
HPEACTAaBSIHETO HAa TOKYMEHTH Ha ENCKTPOHEH WM XapTHEH
HOCHUTEJNl B CHOTBETCTBHE C M3HUCKBAHHATA Ha JICHCTBAILOTO
3aKOHO/IATENCTBO;

7.10.3. IInate:xHU TOKYMEHTH C IIOCOYEH ObJCI BaIbOp 3a
U3IIbJIHEHHE ce 00paboTBaT Ha MMOCOYCHATa B ILIATCKHHUS
JOKYMEHT Jara, Karo o0paboTkaTa ce OCBILIECTBsIBA
ABTOMATHYHO €AHOKPATHO B HAYaJIOTO HA CHCTEMHHUS JCH, [IPH
OCHI'ypeHa JI0CTaThuHa HAIMYHOCT O CMETKaTa KbM Kpasi Ha

MpeaxoaHus N€H.

MoousiHo 6aHKHpaHe

7.11. (m3m. Ha 21.10.2019r., B cuma ot 01.11.2019r).Ilpu
CKJIIOYBaHE Ha IOTOBOp 3a OHJaiH OaHkupane, KimmeHTHT
MOJTy4aBa BE3MOXKHOCT Ja M3BBPIIBA CIPABKU II0 3asBEHUTE
3a JOCTBII Ipe3 OHJaH OaHKMpaHe CMETKH, KakTo W Ja
3asBsiBa M MOJI3BAa BCHUYKHU IIPEATAaraHd YCIYTW M JAa TpaBU
OIIPE/ICNICHN TPAaH3aKIUK Npe3 CHEeHATN3UPaHO IPIIIOKEHHE
3a MOOWJIHM YCTPOWCTBa, HapeueHO MOOMIHO OaHKUpaHEe 3a
onepanuoHau cuctemu i0S u Android.

7.12. HHCcTpyKuMUTE M TEXHUYECKUTE M3HCKBAaHUS 3a
HHCTaMpaHe W paboTa C MPUIOKEHHETO, KAaKTO U
M3YepHaTeNieH CIOUCBK C JOCTBIIHUTE TIpe3 MOOMIHOTO
NPUJIOKEHUE TPAH3aKIMH U YCIYTH Ca ONMHCAHH B CEKIHS
EnexrpoHHN kaHaiu 3a OaHKUpaHE Ha EJIEKTPOHEH aJipec
www.ubb.bg, KakTo 1 B ceKuuu ,,I [pemopbKu 3a CUTYpHOCT™ U
,»,4decTo  3agaBaHM  BBOPOCH HA  CIELUAIU3HPAHOTO
NPUIOXKEHHE 32 MOOMITHO GaHKHpaHe.

7.13. IlpaBunara U pasmopenduTe 3a OHJIAHH OaHKUpaHE Ha
HacrosuTe OOIMIN yCIOBHS ca MPUIOKUMHA U 32 MOOUITHOTO
0GaHKHMpaHe, OCBEH aKO B TAX WM B JOrOBOpa 3a OHJIAIH
0GaHKHpaHe He € TOCOYEHO APYTO.

7.14. 3a axTHBHpaHe HA NPWIOKEHHETO 32 MOOWIHO
Oankupane, KIIMEHTHT ce MACHTU(HIMpPA C BHBEXKIAHE Ha
BAJIMHUTE 32 OHJIaifH OaHKWpaHe MOTpeOMTeN, mapoja 3a
BXOJ[ ¥ KOJI, H3IpaTeH Ha MOOWIHUS My Tene(oH. 3a JOCTHII,
M3BBPILIBAaHE HA CIIPABKU, PETUCTPALHS 32 YCIYTH U TT0/IaBaHe
Ha IUIATCKHU HaApCXIaHUs KbM 6aHKaTa KnuentsT ce
uneHTH(UIMpPa ChC 3aafeHUTE 32 MOOMIHOTO MPHIIOKEHHE
npu axkrtuupa”ero IIMH kxox wam npbcTOB OTHEYaTBHK U

BrpajieH copTyepeH TOKbH.



7.15. IloanucBaneTo Ha u3sBneHUsATa Ha Kitnenta 1o bankara
BKJIIOYUTETTHO M TIPHU H3BBPIIBAHETO HA OMNEpALH IIpe3
MoOmnHOTO mnpmioxkenne upe3 I[IMH kxoxm wmm mpbcroB
OTIEYaThK,KaKTO ¥ B KOMOWHAIMsA C M300p/MapKupaHe Ha
nosieta W/wik OyTOHHM, W/WIM MEHIOTA 3a M3SBICHHE W/WIN
NOTBBpXKIeHne oT Kimenra B MoOWIHOTO OaHKHpaHe
MIPE/ICTABIISIBAT E€IEKTPOHEH MOAIIHC IT0 CMHICHJIA Ha 3aKOHa 3a
€NIEKTPOHHUS JOKYMEHT U €JIEKTPOHHUTE YAOCTOBEPHTEIHU
yeayru (3EJJEVY), kato, Ha ocHoBanme win. 13, am4 or
3EJEVY. bankara u KiueHTbT noroBapsT, ue IIe CUMUTAT
TO3H TOJIHNC 32 CAMOPBUEH B OTHOILECHUSTA MEKAY TAX.

7.16. B cnyuaii, ye KimeHTBT ochimecTBsiBa paboTa ChC
CHEeNHATU3UPAHOTO MPUIIOKEHHE OT KOMIIPOMETHpaHo (rooted
i jailbroken) ycTpoiicTBo, Ha ekpaHa Ha yCTPOHCTBOTO ce
H3BEXK/A NPEAYNPEAUTEIHO CHOOIICHUE MPU BCEKH BXOX B
MIPUIIOKEHNETo. baHkata He HOCH OTTOBOPHOCT 3a IUIATEXHU
olepanuy, OCBUICCTBSIBAHW IPH  M3IOJI3BAaHETO  Ha
CHEHUAITN3NPAHOTO NPIIIOKEHHE OT KOMITpoMeTHpano (rooted

niu jailbroken) ycrpoiicTso.

EJIeKTpOHHI(I HU3BECTUSA

7.17. (B cuma ot 01.07. 2019r.) Knuenture Ha bankara morat
nla ce aboHMpar B KJIOH Ha baHkaTa, upe3 oHIallH M MOOWITHO
OankupaHe WM 4pe3 KOHTaKkTHHs LEHTBHD 3a KIMEHTH 3a
yciyrata ,,EnexkTpoHHH u3BecTUs ™, Upe3 KOSATO Jia OJydyaBat
nHpopmarms mo SMS/Viber/Email 3a qBikeHns IO cMETKa U
MeceueH OanaHc 1o cmeTka 1 mo SMS/Viber 3a TpaH3akuuu ¢
0aHKOBHM KapTH, KaToO C MOJaBaHETO HA UCKAHETO NpHeMaT U
YCIIOBHATA 3a IOJ3BaHE Ha yCIyraTa, HepasZeliHa 4acT OT
CBIIOTO.

7.18. (B cuma ot 01.07.2019r.) 3a m3npamanero Ha SMS/Viber
CHOOIIEHNS Ce IBJDKU Takca chriacHo Tapudara 3a Takcu u
KoMHCHOHHM Ha bankata. baHkara cu 3ama3Ba mpaBoTO Ja
u3npama ompefeneH oT Hes Opoil OesmmatHnm  SMS
choOIIeHNs Ha 3asBeHust oT Kinenra npen bankara Homep Ha
MoOunieH TenedoH 3a TpaH3aKUUMHM ¢ OaHKOBH KapTH, Karo
KiHMeHThT MMa mpaBoO MO BCSAKO BpeMe Ja Ce OTKaXe OT

TNOJIYy4aBaHETO UM, KaTO 3asiBU OTKa3 B KJIOH Ha bankara.

VIII. (zaangen, B cuaa ot 27.05.2020r.)
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IX. KOHTAKTEH HLEHTBP 3A
KJIMEHTH

9.1. KOHTaKTHUAT LHEHTHP 32 KIUSHTH 00CTY)KBA HACTOSIIHU U
noteHimanau knuentu Ha OBb no Tenedona, kato npes Hero
Ce IPEIOCTaBST CICTHUTE BUOBE YCITyTH:

9.1.1. obma OaHkoBa HH(pOpPMALUsI OTHOCHO NMPOAYKTU U
YCIIyTH, INXBEHH HUBA, TAKCH U KOMUCHOHH, KIIOHOBA MpEXa,
MecToHaxoxaeHust Ha ATM u nip.;

9.1.2. geraiinHa (MHOMBHAYyanHA) WH(OPMAIHMS OTHOCHO
TMOJI3BaHU TIPOAYKTH;

9.1.3. u3BbpHIBaHE HAa TPOMEHU HA KIMEHTCKU JaHHH,
HEH3UCKBAIIY PE/ICTAaBsIHE Ha JOKYMEHTH;

9.1.4. u3BbpIIBaHE HA MPOMEHH MO mosBaHu oT KimeHta
NPOJYKTH, HEU3HCKBAIM NTPOMSHA B OCHOBHHTE IapaMeTpu
(JIMXBU M TaKCH) Ha MOJ3BaHUSA NPOIYKT. 3a nenta KinmeHTsT
clieBa Ja MMa CKIIFOYEH JIOTOBOP 3a CHOTBETHHS NPOIYKT;
9.1.5. (3anmnyeH, B cuna ot 27.05.2020r.);

9.1.6. mpoMsIHA Ha pEKUM Ha IOTBBPIKIABaHE Ha IUIAIAHE Ha
O6utoBM cMeTku. Ilpu n30paH aBTOMATHYEH pEXHUM Ha
wianfaHe KnueHTsT mocouBa chOTBETHATa CMETKa/KapTa, OT
KOSTO Ie Ce M3BBPIIBAT IUIANIAHUATA Ha 3aJbDKCHHUS II0
KOHKpEeTeH naeHTH(HKannoHeH HoMep. IMa BB3MOXKHOCT 3a
BBBEX/aHe/TIPOMsIHA Ha JIMMUT HAa MaKCHMaJTHa CyMa 3a BCEKH
oTaeneH

ueHTH(GUKAIHOHEH HOMEp

9.1.7. obcnyxBane Ha KiueHTH - Ha OHNaiiH OaHKMpaHe Ha
Obb BkITIOUBaHE/M3KITIOUYBaHE HA CMETKA, T00aBsIHE/IPOMSIHA
HOMep Ha MoOwIeH TeneoH 3a moxydaBane Ha SMS mapodna,
3asBKa 3a OTIEYaTBaHE Ha HOBA Iapojia 3a BXOJ. 3a Iienra
KnueHTsT cnegBa Ja MMa CKIIOYEH JOTOBOp 3a OHJIAWH
OaHKUpaHe;

9.1.8. u3BBpIIBaHE HAa aKTHBHHU ONEpalud - (HUHAHCOBU
TpaHcaknuu B cucremara Ha OBb;

9.1.9. npuemane Ha xanou oT Kinentu;

9.1.10. u3BBPIIBaHE HA U3XOAAIIN 00K IAHUS KbM HACTOSIIN
WUTH IOTEHIMATHY KINEeHTH Ha bankara.

9.1.11 on-line KOMyHHKaIMs C HACTOSIIHM M TOTECHINAIHU
KJIMeHTH Ha baHkara.

9.2. BaHkata cu 3ama3Ba MpaBOTO Ja J00aBsS HOBH H Ja

IpOMEHs] HM30POSHUTE T0-rOpe YCIYrH, KaTto YyBelIOMsBa



Knuenture mo CBHOTBETHHTE KaHald W HAa HHTEPHET
CTpaHHULATA CH.

9.3. 3a rapaHTHpaHe Ha CUTYPHOCTTA IPHU NMPOBEXKIAHETO HA
pasroBopa baHkaTa H3ncKkBa HACHTH(UKALUS Ha KIUEHTUTE B
3aBHCHMOCT OT ITOJI3BAHHUTE YCIYTH IO TeiedoHa M 3amucBa
TeneoHHUs pasroBop ¢ Kimenrta ¢ men momoOpsiBaHe Ha
00CITy>KBaHETO U U3BBPIIBAHE Ha MPOBEPKA MPH OMIAKBAHUS
OT CTpaHa Ha KJIMEHTH.

9.4. 3a wusBBpUIBaHETO HA (UHAHCOBH TPAHCAKUUH U
ONpEeNeNeHN aKTUBHM  oOmeparuu  baHkata  M3HCKBa
uaeHTH(UKAIMA C TOTPEOUTEICKM HOMEpP U €IHOKpaTHa
napona. Ilpm xemanme ot crpama Ha Kimenta
uaeHTHUKanusITa ¢ MOTPEOUTENICKM HOMEp W eIHOKpaTHa
raposiia MOKe Ja ce IpHiara W Mpy H3I0J3BaHE Ha IPYTU
ycyru npe3 KoHTakTHUS EHTH) 3a KIUECHTH.

9.5. UnenTH(UKAIIMOHHUTE CPEACTBA IO T. 9.4. ce momy4aBat
crell M3BBPIIBAHE HA PETHCTpalys 3a yclIyraTa B KJIOH Ha
Banxara nim qupexTHo npe3 KoHTakTHYS HEeHTHp 32 KIUESHTH,
3a KitmeHTn ¢ oHnaiiH GaHKupaHe.

9.6. Ilpu mpemoctaBsiHe Ha WHIWBUAyaTHa WH(OpMAIHs 32
MIOJI3BaHM TPOAYKTH U YCIYTH, U3BBPIIBaHE HA IIPOMEHH 110
KIMeHTCKH JAaHHU W TION3BaHU INPOLYKTH U MHpHEMaHe Ha
KJIMeHTCKH ajbu, bankara wmaentndummpa Knuenture c
BBIIPOCH OT KIMEHTCKaTa PErucTpaius. 3a npeaocTaBsHe Ha
O06mra 6aHKOBa WHPOPMAIHA HE C€ U3UCKBA HACHTU(PHUKALINSL
Ha KimeHTHTE C €IHOKpaTHa MapoJa.

9.7. WzyepmareneH CHHCBK C TPAHCAKIHWUTE W BHUIOBETE
uaeHTHUKanus ce MyOJIMKyBa Ha O(UIMAIHMS CAaHT Ha
Bankara, Ha agpec www.ubb.bg

9.8. O6cmysxBaneTo Ha KitneHtn o tenedona e camo JIMYHO,
HE € Bb3MO)KHO IIPEIOCTaBsHe Ha MH(GOPMAIUs ¥ H3BBPIIBaHE
Ha aKTUBHHM OMNEPAINU HA U OT TPETH JIHIIA.

9.9. Ilpu crapThpaHe Ha yciyrara 3a CKJIFOYBaHE Ha JOTOBOP
3a GaHKOBHU MPOIYKTH upe3 KOHTaKTHHS HEHTBP 32 KIMEHTH
ce cra3Ba 3aKoHa 3a NPEOCTaBsIHE HAa (QMHAHCOBU YCIYTH OT
pa3CTOsHHUE.

9.10. (m3m. Ha 16.03.2020r., B cmiaa ot 27.05.2020r.)
I/I3B'prJ_lBaHeTO Ha AaKTUBHU OIl€paluu, InpeajiaraHu oT
Banxara npe3 KoHTaKTHUS IEHTHP 32 KIIMEHTH, IPEICTaBIABA
IIaTEXKEH To3u muaTexxeH

HUHCTPYMCHT. HUHCTPYMEHT

npeacrasisiBa J1MCTAHIIUOHEH croco0 3a IOCTHI 10 CMETKa.
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X. OTrOBOPHOCTH HA

CTPAHUTE

O01u noJ10:KeHHus

10.1. bankata He HOCH OTIOBOPHOCT 3a CHEIKH U

MPaBOOTHOLIEHHUs, MO TMOBOJ Ha KOHUTO C€ M3IO0I3BaT

CBbOTBCTHUSAT IUIATCIKCH HHCTPYMCHT WIIN 0OaHKOBa CMeTKa.
KnneHtsT € OTrOBOPEH 3a BCHYKH CBOHU NEUCTBUS H
3abJDKCHUSA, NPOU3THYAIIN OT MU3IIOJ3BAHETO Ha MJIATEIKEH
HWHCTPYMEHT WIJIHA OaHKOBa CMCTKaA, BKIIOYHUTCIIHO H CJICH

npekparsaBaHe Ha Jlorosopa.

10.2. KaueHThT € MIbXKEH Ja M3I0JI3Ba 0aHKOBaTa CMETKA,
oTKpuTa OT baHKaTa WM IUIaTe)KHATa YCIyra, MPeaoCcTaBsHa
CBOTBETCTBHE  C

OO61u

or  bankara, B JICHCTBAIIOTO

3aKOHOJATEICTBO,  HACTOSIIUTE yclnoBus |
MPUIOKUMHTE CIICIMATHN YCIOBHS 32 ChOTBETHAaTa OaHKOBA
CMETKa WM IIaTeXkHa yciryra. KnueHTsT e 1bxkeH fa monara
JIBDKEMATa TpUska, KaTo He M3M10I3Ba OaHKOBaTa CMETKa WIIH
IUIaTeXHATA yCIIyTa ¥ He JOITyCKa M3I0I3BaHETO UM OT TPETH
JIMIA 3a U3BBPIIBAaHE Ha ACHCTBUS WY 3a IIOCTUTAHE Ha LEIH,
KOMTO ca 3a0paHeHH CBhC 3aKOH MM MOTaT Ja yBPEmsT

nobporto nme Ha bankara.

10.3. B ciyuaif Ha HajaraHe Ha PECTPUKIMU OT MECTHH WU
Yy)KIECTPaHHU ABPKABHH OPraHH, KOUTO BB3MPENSTCTBAT
U3BBPIIBAHETO HA TPAHCAKIMUs M OJOKMpAT chluara, baHkara
yBenoMsiBa Kimenra He3a0aBHO W My yKa3Ba HEOOXOIUMOTO

ChIIEHCTBHE.

10.4. bankaTa He HOCH OTTOBOPHOCT 3a CyMH I10 TPAHCAKIIMH,
KOUTO ca OJOKMpaHH IO pa3MOPEXAaHE Ha MECTHH WIN
Yy)KIECTPaHHM IbPKaBHU OpPraHH, CBIVIACHO HAJOXKEHU

PECTPUKIIUH.

10.5. bankata WMma MpaBO IO BCAKO Bpeme aa OJOKHpa
U3IIOJI3BaHET0 Ha cMeTkaTa oT KilheHTa, BKIIFOYHMTENHO
U310 WM YaCTUYHO HaJIMYHUTE CpEACTBAa MO CMETKaTta,
KaKTO U IJIATe)KHUTE HHCTPYMEHTH, H3I0JI3BaHH 32 JOCTHII 10
CMeTKara, KOraTo MMa JaHHH, 4e [0 CMETKaTa ca MOCTBIIHIN
CpelcTBa B Pe3yJiITaT Ha U3MaMa, 3a KOeTO, C IPUEMaHETo Ha
HacrosuTe OO yCIIOBHS M MOAMMCBAHETO HA JI0T0BOPa 3a

CMCTKa, Kmuentst JaBa CBOCTO 663yCHOBHO U HCOTMCHHUMO

Chrijacue.



10.6. KiIueHTBT € OTrOBOpEH 3a HapeKAaHHs, MOAAJACHH OT
JUIa, KOUTO HE Ca HAJICKHO YIBIHOMOLICHH IO HETOBa
BUHA, KaTo: JIUIA, MPEACTABIIN TBIHOMOIIHO, ChCTABEHO OT
KnmenTa ¢ HescHU Ki1ay3u WM JIMIA, HAa KOUTO oT KimeHra e
MPEIOCTaBEH IIATEeKEH HHCTPYMEHT, KOWTO € MpeaHa3HaueH
caMo 3a JIMYHO IOJI3BaHe.

10.7. KnueHTsT, Hapeauil IUIAlaHeTo, HOCH OTIOBOPHOCT 3a
HACTBIMINTE TOCJCAUIY OT HEMPaBHUIIHOTO WM HETOYHO
ChCTaBsIHE Ha TUIATEKHU JOKYMEHTH.

10.8. bankara u KinueHTHT He OTTOBapAT 3a HEM3MBJIHCHUE HA
3a0bJDKEHHATA CH IO TOBOJA JOTOBOP 3a IION3BaHE Ha
IUTATE)KCH MHCTPYMEHT WM IUIATE)KHA CMETKa, HACTBITUIO
BCJICZICTBHE HA M3BBHPEIHU TEXHUYECKH IPUIHHH, KaTO CPUB
Ha HHPOPMATIOHHH

CUCTEMU, IMPEKbCBAHE Ha

KOMYHHUKAI[MOHHH JIMHWH, CIIHpaHe Ha eJCKTPUYECKO
3axpaHBaHE U JIp., KAKTO U MPH U3BBHPEIHU OOCTOATEIICTBA,
KaTo CTHXMHHH TPUPOAHU O€ACTBHSA, OOIIOHAIIMOHATIHU
CTa4yK{, TEXHWYECKH IIOBPEOH, KOUTO Ca W3BBH TEXHHS
KOHTpoJ1. B ciyuail Ha ceMHeHue OoT cTpaHa Ha baHkarta 3a
W3MaMa WM 3amiaxa 3a CHTYPHOCTTa, CBBpP3aHH C
npexocTaBsHUTe Ha Kinenra mnaresxuu ycryry, bankara e
TIOJIOKHM HeoOXOqUMHTE ycrutust Aa yBegomu KimenTa.

10.9. bankaTa He HOCH OTTOBOPHOCT, aKO IJIATEXKHA OTNeparus
€ OTKazaHa IOpaad TEXHWYECKH HIH  KOMYHUKAIIMOHHHU
MIPUYHHYU B CACTEMHTE Ha IPYTH OTIepaTopH, OaHKH HIIH IPYTH
JIMLA, yYaCTBAIH B IUIATEKHUS MPOLEC, BKIIOYUTEIHO U MPU
OTKa3 Ha OTCpeI[HaTa CTpaHa Ja IpHeMe IUIAIAHeTO ITOpaan
He3aBHcemu oT bankaTta oGcrosTencTea

10.10. (3amuuen, B cuna ot 27.05.2020r.).

10.11. B cnmy4anTe Ha QUCTaHIMOHHO MOJaBaHE HA IJIATEKHU
HapexnaHus, baHkara mommbpka apxXuB Ha JAuanora c
KineHTa ¥ BCHUKM MHULIMMPAHH ONEPALK Ype3 ChOTBETHUTE
kaHamu. KaTo moka3arelcTBeH Marepuan IPH OCIOPEHU
UTAIIaHKA IIE Ce PAa3TIIekKIaT H apXUBUPAHUTE TAaHHH 3a BCAKA
U3BBpIICHA ONepaIlHs.

10.12. B cmyuaute, B KouTo bankara oTroBaps 3a HETOYHO
W3BBPIICHH, TPEIIHN WK Hepa3pelIeH: ONepalny, 3a 1a Ob1e
aHT@)XHpaHa OTrOBOPHOCTTA M, 3aJbJDKUTENHO YCIOBHE €
KnnentsT na e yBegommi 0e3 HEOCHOBAaTelHO 3abaBsiHE
bankara 3a HeTrouyHaTa,

rpelllHa MM HepaspelleHa

TpaHCAaKIus, CJIE€O KaTro € MOJYyUnui I/IH(i)OpMaHI/ISI 3a

U3BBPIIBAHETO H.
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10.12.1.YBegomsBaHne 03 HEOCHOBATEIHO
3a0aBsHe I1e 03HaYaBa B PaMKUTE Ha J[BAJIECET U YETUPH Haca,
CYMTAaHO OT MOMEHTa, B KoHTo KimmeHThT € y3Hanm 3a

U3BBPILICHATA, HO HEpa3peIleHa OT HEro TpaHCaKIKs;

10.12.2. BB BCHYKH CIy4an 32 HCOCHOBATEITHO 3a0aBsHE IIe
ce CUMTa U3TUYAHETO Ha MoBede OT 14 (yeTupuHazecer) AHU
OT MOMEHT4, B KOHTO KIIMEHTHT € mosTydns Wi CbOTBETHO €
MOT'BJI J1a TONy4H (aKo € M30paJt TakaBa OIIHs ) U3BJICUCHHUE 3a
JIBIDKEHHETO IO CMETKaTa CH. 3a MOMEHT, B KOHTO KineHThT
€ MOT'BJI J1a OJTY4Hd U3BJICUCHHE, CE CYUTAa MOMEHTHT, B KOHTO
¢ Omima JOCThIIHA CHpaBKa 3a W3BBPIICHH TPAHCAKIMHA B
OHJIAWH W/WIM B MOOWIHO OaHKHpaHe, IUIATS)KHHS IOpTall

UPAY, KoHTaKTHHS HEHTHP 32 KIMEHTH WK B OaHKOB KJIOH.

10.13. Koraro KnueHThT ¢ Oml B 00EKTHBHA HEBB3MOXKHOCT
Jla TOJNyYd HW3BJICUCHUE, OCUTYPCHO Ha IOWCKBAaHE, HO OT
3aIbJDKaBAaHe HA CMETKaTa My ca HM3TEKIHM MmoBede oT 13
(TpuHazecer) Mecena, baHkara He HM3BBPIIBA KOPUTHPAIIU

TUIATCKHU OIICpalUU.

10.14. (u3m. Ha 16.03.2020r., B cuia ot 27.05.2020r.) bankara
HOCH OTTOBOPHOCT 3a BPEIUTE, IPUYMHEHN NIPH U3BBPIIBAHE
Ha HepaspelleHd WM HETOYHO H3IIBIHEHH OIepald MpH
[OJI3BAHETO HA IUIATEKEH HHCTPYMEHT, [PU YCIOBUE Y€
KIIMEHTHT € M3MBJIHWI CBOMTE 3ab/DKEHUS 32 ONa3BaHe Ha
NEPCOHANM3UPAHUTE  3AlIATHA  XAPAKTEPUCTHKH  Ha
[UIATEKHUS MHCTPYMEHT W 3aIbJDKEHUATA CH 10 T. 6.3 —

T.6.5.2.

10.15. bankara He HOCH OTrOBOPHOCT, ako KimeHTHT e
JeWCTBA ¢ U3MaMHa eI MM He € CIIaswil 3aJb/DKeHHsTa CH
3a oma3BaHe Ha IUIATE)XKHHMS WHCTPYMEHT W/WIM HErOBUTE
MEePCOHATM3UPAHH 3aIIUTHU XapaKTEPUCTUKU M HABPEMEHHO
yBeZOMsIBaHE OpaJy YMUCHI WM rpyba HeOpesxHocT. [Tox
rpy0a HeOpeXHOCT MO CMHCHJIAa Ha HacTosIIaTa pasmnopenda
ce HMaT TIPeIBHI CIEAHHTE HEU3UepIaTeTHO H30pOeHN
Cllydad Ha Heola3BaHE Ha IUIATE)XKHHsS MHCTPYMEHT W/WJIM Ha
HETOBUTC INEPCOHAIM3UPAHU 3alllUTHHU XapaKTECPUCTUKU OT
cTpana Ha KimenTa:

10.15.1. KiuentsT He € cnaswil HM3UCKBaHUSATA u
npenopbkuTe Ha bankara, onmcanu B cexnust “CurypHoct”,
nyOnMKyBaHa B CTpaHMIIATa 3a OHJIAHH OaHKHpaHe IO
OTHOIIEHUE Ha IUIATEKHU ONIepaLuY, U3BBPILEHHU YPE3 OHJIAIH

6aHKI/IpaHe WM TMPCHNOPBKUTE 3a CUTYPHOCT OIIMCAaHU B

IPHII0KEHUETO 32 MOOWIHO Oankupane. KIneHThT e IrbkeH



na ce HHGOPMUpPaA MEPHOIMYHO 33 U3MEHEHHS M JOIIbJIHCHUS

B TE3U MPENOPHKU U A I' Cl1a3Ba;

10.15.2. KiaueHTHT e AOMyCHall y3HaBaHE M M3II0JI3BAHE OT

TPEeTO JMIE Ha CpelIcTBaTa My 33  eJIEKTPOHHA
uaeHTHuUKays, nogpodHo omucanu B 1.7.3.1 — 1.7.3.3. no
OTHOIIICHXE Ha IUTATEeXKHH ONEePAaIiH, H3BBbPIICHN UYpe3 OHIAiH

OaHKUpaHe.
10.15.3. (3amuuen, B cuia ot 27.05.2020r.).

10.15.4. Bankata He HOCH OTTOBOPHOCT 3a MPETHPICHH OT
Knmenra Bpenu, 3ary0u W/WIH IPOIYCHATH TIOJI3H, CBHP3aHN
¢ mon3Banute oT Kimenra Y cmyru no uadopmanus 3a cMeTka,
aKko TpemocTaBsHeTO OT KimeHTa Ha mNepcoHanu3MpaHuTe
CpeACTBAa 3a CHIYPHOCT 3a JOCTBII JO CMETKara IpHu
[OCTaBYMKA HA TUIATSKHU YCITyrH, 0OCIy:KBall[ CMETKaTa/UTe
10 OTHOIICHUE Ha KOSTO/KOUTO CE IMPEIOCTaBST TE3H YCIIYTH,
€ B HapyIICHHE Ha CKIIIOYEHHUS JOTOoBOp/M Mexay Kimenra u

TO3HU JOCTAaBYHK.

10.15.5. bankara He Hocu OTroBopHOCT mpen Kimenra B
cilydail Ha HauucIsgBaHE Ha TaKCH OT JOCTaBYMIMTE Ha
IUTATeKHU ~ yCIIyTH, OOCTYXBalmld CMETKaTa/ure, IO
OTHOLIGHHE Ha KOUTO C€ MpPEeNOCTaBAT YCIYrure Mo

nHpopmarys 3a cMeTKa.

HerouHo HapeaeHM ILIaTeKHH ONEPAlHH - HeTOYeH
YHUKAJIeH HWACHTH(HUKATOP (MEXKAYHAPOJEH HOMep Ha

oankoBa cmeTka — IBAN)

10.16. bankaTa He HOCH OTTOBOPHOCT 3a Bb3CTAHOBSIBAHE Ha
cyMmara IO INIaTeXXHa OIeparys NMpH BalHWIEH, HO HETOYHO
MOCOYEH YHHUKAJICH HIACHTH(HUKATOP OT cTpaHa Ha Kimenra -
Hapenuten. B To3u cnyuaii bankaTa nosiara pasyMHH ycuiust
C orJie]] BB3CTaHOBSIBAHE HA CyMaTa I10 IUIATeXKHATa ONeparys,
3a koeTo KimMeHThT IBIDKH Takca, mocodeHa B Tapugara Ha
bankara,

HE3aBUCUMO OT pe3yiaTrata OT YCWIHUATA 3a

BB3CTAaHOBABAHC.

10.16.A. B cnyuyail ye BB3CTaHOBSBaHE Ha cymaTa He €
BBb3MOXXHO, baHKaTa, mpM NHCMEHO HCKaHE OT CTpaHa Ha
Knunenra, My mnpemocTtaBsi msiaTa HalndHa HHQOpMarms,
kosiTo KimeHThT ma wm3mom3Ba 3a BB3CTAHOBSBAHE Ha

cpezcTBaTa Mo oOMHs pel.
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HeTo4YHU TEeKCTOBM TaHHU

10.17. B ciyuauTe, B KOUTO ca MOCOYEHU HETOUHU TEKCTOBU
JAHHW TIpH W3MBIHCHWE HA TPEBOJA, NPHOPHTET HUMa
MOCOYCHUAT YHHKaneH wuuaeHtudukarop (IBAN, orHOCHO

OaHKOBH CMETKH).

HeTtouno n rpelHo U3IbJIHEHU IVIATEeKHU ollepalun

10.18. bankaTa HOCH OTTOBOPHOCT 3a HACTBHIIMIN MOCIEIULIN
MPU HETOYHO M3IBJIHEHH HapexaaHus Ha Kiuenra.

10.19. KoraTo BcneacTBUE Ha HETOYHO U3IBIHEHHE OT CTpaHa
Ha baHKkaTa Ha MPaBMIIHO CHCTABEHO ILIATEKHO HApEXKAaHE ce
€ CTUTHAJO JI0 3aBepKa Ha CMETKa C pasiiMdeH THUTYJIsIp OT
MOCOYEHHSI B HapexJaHero, baHkata BB3CTaHOBSBAa Ha
Hapenurenst cymata mo HETOYHO H3MBIHEHATa IUIATEXKHA
omepanys A0 ClenBamus padOTeH IIeH, ciel KaTto € Omia
n3BecTeHa oT HapenwTens wim e OTKpuia rpemkara, KaTo
MHUIMUPA KOPUTHPAI MPEBOA A0 IOCTaBUMKA HA IIATEXKHU
YCIyTH Ha HOJTy4aTens.

10.20. B cmywait ye KimeHTHT € momyyaren Ha HETOYHO
W3ITBJIHEH MPEBO/I BCJISICTBUE Ha TPEIlIKa Ha Jpyra IUiaTe)xHa
MHCTHTYIMS, BaHkata MMa mpaBo Aa M3BBPLIM KOPHUTHpAIL
MpPEeBOA 0 WCKaHEe Ha JOCTaBYMKA Ha IJIATEXHU YCIYTH Ha
IIaTena Jo eMH Mecell OT JIaTaTa, Ha KOSTO JOCTaBUUKBT Ha
IUIATeKHM YCIYyrM Ha Iulatena e Own uHpOpMHpaH 3a
rpeukarta. bankara u3BbpIIBa KOPEKIUATa B CPOK OT 5 JTHU
clie]l TIOCTBIIBAaHE HA HMCKAaHETO 3a KOPEKIWsl OT CTpaHa Ha

J0CTaBYMKa Ha IUIATCKHU YCIIYI' Ha HApEAUTEIIA.

Hepaspemenu ot Kiunenra onepauun

10.21. (u3m. ma 16.03.2020r., B cmma ot 27.05.2020r.)

KmuentsT IIoHacsAa 33Fy6I/ITe, CBBbP3aHU C BCHYKH

HEPA3PCIICHN IUIATCXKHU  OI€paluu, MNpou3TUYamu OT

U3MOJI3BAaHETO Ha W3ryOeH, OTKpajHaT WIM HE3aKOHHO
NPHCBOCH IUIATE)KEH MHCTPYMEHT, B pa3Mep He MOBedYe OT
BGN 100 (cto neBa), ocBeH koraTo 3arybata, kpaxbara Win
HE3aKOHHOTO INPUCBOSABAHE Ha IUIATCIKHUSA UHCTPYMEHT HE Ca

MO J]a OBJaT ycTaHOBeHU OT KiMeHTa npeny riamaHeTo u

KnueHThT He e JeiicTBai ¢ 1esl u3Mama Wid. Bpenata € ouna



NpUYMHEHA OT JeHCTBHE MM Oe3JeiicTBHE Ha CIIY)XKUTEN Ha
bankara. B ciyuaii ue Hepa3pelleHu IUIaTeXHU ONepaluy, ca
IpUYuHEHH oT KimeHTa upes n3Mama Wi ¢ HeM3IIbIHEHHETO
Ha €HO WJIM IOBEYEe OT 33JbJDKCHMATA CH 3a OIa3BaHEe Ha
NEPCOHANM3UPAHUTE  3AIUTHA  XapaKTCPUCTUKM  HA
IUTATEXHUS WHCTPYMEHT M 3aJbJDKEHUsTa CH 1Mo T. 6.3 — T.
6.5.2 ymunuieHo mim nopamy rpyba HeopexxHoct, KitmeHTsT

[IOHACS BPEAUTE HE3aBUCHMO OT pa3Mepa UM.

10.22. bankata Bb3cTaHOBsBa Ha KimeHTa cToifHOCTTa Ha

HepaspelieHaTa oOmepamuss H  KOraro € HEeoOXOIHuMo,
BB3CTAaHOBSIBA CMeTKaTa Ha KineHTa B CbCTOSHHETO, B KOCTO
ce e HaMHupala Mpeau HepaspelieHata onepanusi, ChbIIIacHO
IMOCOYEHOTO B Hacrosimus Pa3men He3a0aBHO U BbB BCEKH
ciIydail HE MO-KBCHO OT Kpas Ha clenBamus paboTeH IeH,
CJIe[] KaTo € YCTaHOBWIIA, HJIH € Omiia yBernoMmeHa oT Kimenra
3a HepaspellicHaTa oIepallus, OCBeH, korato baHkata mma
OCHOBATCITHM CHMHCHHUS 32 M3MaMa U YBEJAOMH CHOTBETHHTE

KOMIIETCHTHU OPraHu 3a TOBA.

10.22.1. bankara ocurypsiBa BB3MOXHOCT KimeHTHT na
yBezioMsiBa OE3IUIATHO 3a HEpa3pelleHH TPAHCAKIUHU MO BCAKO

BpeMe Ha ICHOHOIINETO, BKIFOUUTEIHO B HEPAOOTHHU THH.

10.22.2. B cny4ait ve Knuentst nokaxe npen bankara, ge e
MOJIOKUJT BCHYKH pasyMHH YCHIMS Ja 5 yBEIOMH 3a
HepaspelleHa OT HEro TPaHCaKLHUs, HO BBIPEKH TOBa HE €

YCIISII, HAMA J1a Ce CYUTA, Y€ TOW HEOCHOBATEINHO Ce € 3a0aBUIL.

10.22.3. Axko crmex MOMEHTa Ha YBEIOMSBAaHETO ca
OCBIIECTBEHH HEOTOPM3MPAaHH TpaHcakuuu, KIMEeHThT He
MOHACs] HUKaKBY UMYIIECTBEHH BPE/IN, OCBEH aKo € AeiicTBal

4pe3 u3Mama.

10.23.1. (m3m. ©Ha 16.03.2020r., B cmma ot 27.05.
2020r.)VcTaHOBSBAHETO Ha YMHCBHI H Ipyba HEOPEKHOCT
OTHOCHO HeCIIa3BaHe Ha yKa3aHusTa Ha baHkara 3a 3amuTa Ha
UIATEXKHHSI MHCTPYMEHT MOJKE J1a C€ OCBILECTBH, HO HE CaMo:
Yype3 MpOoyYBaHe OT CTpaHa Ha baHKata B paMKUTE Ha
npous3BoACTBO npen [lomupurenHaTa KOMUCHS 3a TUIATEXKHU
criopoBe kbM KommcusTa 3a 3ammTa Ha MOTPEOUTENHTE; B
CbhIEOHO TIPOU3BOJICTBO; MPH Pa3ClieABAHE Ha MOJIMIEHCKUTE

OpraHy | 4pe3 JAPYrH HOAXOSIIH CIIOCOOH.

10.23.2. KnueHThT 1aBa CBOETO CBIVIACHE 3a TPOYUBAHUATA 110
npenxonnara T. 10.23.1, kakTo ¥ 1a 0Ka3Ba ITBJIHO ChJICHCTBHE

3a U3JCHABAHEC Ha IPOBEPSABAHUTEC 00CTOSITENCTBA.

25

Yacm om KBC Fpyn

10.24. B ciyyaii Ha HEOCHOBATEIHO
ocrmopBaHe OT cTpaHa Ha KimeHTa Ha TpaHCaKLUH,
JEWCTBUTEITHO U3BBPIICHH OT HETO, FJIM OCIIOpPBaHe Ha cymara
Ha TaKWBa TPAHCAKIMY, baHkaTa MMa TpaBO 1a HPEKpaTu
oTHolleHusATa ¢ KiMeHTa, MO OTHOIICHHE Ha KOHWTO M ja e
W3IOJI3BAaH  NIPOAYKT, Karo BKJIIOYUTENHO OOSBH  3a
HPEICPOTHO M3UCKYEMH HSKOHM WM BCHUKHTE CH B3EMaHUS
kbM Kinenra.

10.24.1 B ciyyaii, 4e npH NPHUKIOYBAaHE HA MpOIEeaypaTa Mo
YCTaHOBSBaHE Ha aBTEHTHYHOCTTa HA Olepanuira ce
YCTaHOBH, Y€ OCIIOPBAHETO € HEOCHOBATEIHO:

* KuMeHTHT 3amnamia BCHYKH Pa3XOAu IO OCIOPBAaHETO;
KineHThT 3amama Takca 3a HEOCHOBATENHA PEKIaMarusd,
ceriacHo Tapudara;
* [Ilpm noxa3BaHe HEOCHOBATEIHOCT Ha OCIIOPBAHETO

BB3CTaHOBeHata mo T. 10.22. cyma ce pnebutupa OT
CMETKaTa/KpeAUTHHUS JUMHUT Ha Tutynsps. Ako cpeicTBara
KbM MOMEHTA Ha JeOUTHpaHe ca HeAoCcTaThbuHy, baHkaTta uMa
mpaBo na ¢opmupa ABIr mox ¢opmara Ha HepaspelieH
oBbpIApadT, OJNMXBABAH C JIMXBEH MPOLEHT, CBIJIACHO
Tapudara.

10.24.2. B ciywyaure, Kkoraro IUIaTeXKHaTa oOIepalys e
MHULMMpPaHa dYpe3 [OCTABYMK HAa IUIATE)KHA Ycayra IIo
nHunurpane Ha 1amane (PISP), B pamkure Ha HEroBoTo
ydacTHe TOH HOCH JOKa3aTeICTBEHaTa TEXKECT IIpH
YCTaHOBSIBaHE Ha aBTEHTHMYHOCTTA Ha IJIaTE)XHATa OMepalus,
HEHHOTO TOYHO PErHCTPHpaHe M TOBa, Y€ ONepalysiTa He €
3acerHara OT TeXHHYeCKa MOBPe/ia WX OT APYr HEAOCTATBK,

CBBP3aH C IUIaTCKHaTa ycjiyra, 3a KosaTo TOU OoTroBaps.

XI. MPEKPATABAHE U PA3BAJISIHE HA JOT'OBOPH
3A CMETKHU U IVIATEXKHA UHCTPYMEHTH

HperaTﬂBaHe MOJI3BBAHETO HA IVIATEKHU YCJIYI'H

11.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) B ciyyaii
ye cnes yBenomuieHue no peaa Ha Paspen I ,,KomyHukarms
Mexny Kimenrta m bankara — 3amo3HaBaHe C YCIOBHUSATA.
VBegomnenus, cpoOmenus, usBiaedeHus”’ KIHMEHTHT He
IpueMa HOBUTE ycioBHs Ha baHkarta, 3a KOUTO € mpeaBuIcH
IIByMECEYCH CPOK 3a MPENU3BECTHE, TOW MOXKE Jla 3aKpHe

CBOWTE CMETKH MJIU J1a CE OTKAXE OT M3I0JI3BAaHETO Ha OHJIAMH



GaHKHpaHe, KaTo IOCeTH KIOH Ha baHkata M mpekpatu

CBOTBETHHUA JOTOBOP.

11.2. Ilpu ycnoBue, ye W3ABICHUETO 3a IpEKpaTsBaHE €

U3BBPIIEHO B  JBYMECEYHHS CpOK, OIEpalHuUTe IO
MPEKPaTSABAHETO C€ M3BBPIIBAT INPU 3aBAPEHUTE YCIIOBHUSL.
Cnen W3THYAHETO HA JBYMECEYHHs CPOK OIEpalluTe II0
MPEKPaTsABaHETO CE€ M3BBHPILIBAT, CHIVIACHO BJE3JIUTE B CHJIA

HOBHU YCJIOBHUS Ha bankara.

IIpexpaTtsBane Ha loroBop 3a cMeTKa

11.3. B ciy4aii ye B koHKpeTHHs J[oroBop 3a cMeTKa HE €
YrOBOPEH CPOK WM CIICLHAIHO YCIOBHE 3a HPEKpaTsBaHe,
KnueHTpT MOXE IO BCAKO Bpeme Oe3 mpeausBecTue na
npekpatn JloroBopa 3a CMETKa, HpPH YCIOBHE, Y€ HsAMa
3a/IbJDKEHUS KbM BaHKaTa MM HaJOXEH 10 CMETKaTta 3ariop.
3a nenra KnueHThT mojaBa MckaHe 3a 3aKpUBAaHE HA CMETKA

o obOpasen; Ha bankaTa B y10oO€H 3a HEro KJIOH.

11.4. CmeTKka, KbM KOSATO € H3JajJeHa OaHKOBa ILIATE)KHA
KapTa ce 3aKpHBa CaMO B CIIydalf, 4e II0 CMeTKaTra HsMa
OJIOKMpaHH CpeACTBa 3a ‘“‘daKamlu'‘, T.C. W3BBPIICHH WIN
Obpemy miamanus. Ciex W3THYaHe CeJeMIHEBEH CPOK OT
HACTBIIBAHETO HA OCHOBAHME 3a 3aKpHBaHE HAa CMETKaTa U
creql yAabp)KaHe Ha BCHUKM IBDKUMH oT KimeHta Takcw,
KOMHCHOHHM W JPYT'H Pa3sHOCKH, OCTaTBHKBT MO CMETKara ce
M3IUIAla Ha Kaca WM C€ NpeBeXIa IO Apyra CMeTKa,

nocoueHa Knuenra.
11.5. (3ammuen, B cua ot 01.11.2019r.)
11.6. bankaTa MOXe Ja 3aKpHe CMETKa, KaKTO CJIeBa:

11.6.1. ¢ JOByMece4HO MHUCMEHO MPEIU3BECTHE, U3IPATEHO
Ha mocieaHus npenocraBeH ot Kimenra aapec, koiTo moxe

Jla € ¥ CJIEKTPOHEH aJIpeC;

11.6.2. cnen wu3THMYaHE Ha CpOKa, 3a KOWTO € OTKpHUTa
CMeTKaTa, WM HacTbIIBaHE Ha MPEKPATHTENHO YCIIOBUE,

nocoueHo B Jlorosopa.

11.6.A. (uoB, npuer Ha 11.11.2019r., B cuia ot 11.01.2020r.)
IIpu npekpaTsBaHe Ha JOTOBOp 3a pa3IUIalllaTelIHA CMETKa
WM CIIECTOBEH BIIOT, C€ MPEKPaTsABaT M BCHYKU JICTIO3HTH,

OTKPUTHU KbM Ta3u CMETKa WUJIA BJIOT.
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IIpexpataBane Ha Jloropop 3a maTekHa CMeETKa 3a

OCHOBHM onepaunuun

11.7.1. bankara Moxe 1a IpeKpaTH €AHOCTpaHHO JloroBopa 3a

[1ICOO B cnepnute coyvau:

1. KiueHTbT YMHUIIJICHO € U3M0JI3BAJI TIJIaTEKHATa CMETKa 3a

HEC3aKOHHHU ILICIIH,

2. B mpoipmkeHHe Ha 24 MOCIeJOBAaTeNHM Mecela II0

IUIaTEXKHAaTa CMETKA HE € OCBHIIECTBCHA IIJIATEKHA ONI€paIs;

3. KiumeHTHT e mpenocTaBui HeBsipHA WH(opMalms, 3a aa
Obie OTKpUTA CMETKATa, 32 Jja He MOJIyYH OTKa3 Ha HIKOE OT

ocHoBaHwusATa 110 T. 4.7.B;

4. KimeHTsT Beue He npeOuBaBa 3akoHHO B EBpomelckus

ChIO3;

5. KumeHTBT BHOCNEICTBHE € OTKpWI B OaHKa Jpyra

IJIaTeXKHa CMETKA 32 OCHOBHU OIEpalllu;
6. Ha ocHOBaHMSATA, TOcoueHH B T. 11.18 u
1.11.19 ot Paznen X1 Ha Hactosimure OOIIU YCIOBHUS;

7. Ha ocHoBaHme, mocoueHo B T. 11.6.1. ot Pasgen XI Ha

HaCTOALIUTE OO0 YCIIOBUAL.

11.7.2. bankara Moxe Ja npekparu Jloropopa B Ciry4anute 10
T. 2, 4, 5 mw 6 or 1. 11.17.1 ¢ mmWCMEHO 2-Mece4yHO
Mpean3BECTHE, a B CiydanuTe 10 T.1 u T. 3 — 6e3 nmpeau3BecTue,
KaTO YBEJJOMH NOTpPeOHUTENS 3a MPUINHNTE 1 OCHOBAHMATA 32
npekparsBane. C yBeOMIIEHHETO 3a IpekpatsiBaHe bankara
nHpOpMHUpa MOTpeOHTENs 3a MpoIeAypa MO IOJaBaHE Ha
JKarmbaTa cpemly MpeKpaTsBaHeTO ChIiaacHo wi. 174 ot
3IIVIIC u 3a BB3MOXHOCTTA JIa ce oO0bpHe kbM BHB mn

HOMI/IpI/ITCHHaTa KOMHUCHS 3a IUIATEKHU CIIOPOBE.

IIpexpaTrsiBane na lorosop 3a onJiaiin 6aHKupaHe

11.8. JloroBopbT 3a OHNAiiH OaHKHpaHE Ce CKIIOYBa 3a

HEONPEACIEHO BPEME.

11.9. B [loroBopa 3a oHNaiiH GaHKHpaHE € TOCOYEH CPOK 3a
IpeKpaTsiBaHe C Mpeau3BecTHe oT cTpaHa Ha KimeHta mau
bankara. JloroBopbT 3a OHNaliH OaHKUpaHE NpeKpaTsIBa U
JOCTBITBT 1O TpoduiIa mHpe3 NPUIOKEHHeTo 3a MoOmiHO

OGaHKupaHe.



11.10. B cnyuaii Ha mogaieHO MIPEAU3BECTHE 3a IPEKpaTsIBaHE
Ha JloroBopa, bankata m3nbiHsABa Hapenenurte ot Kimenra
IIpe/ MoJTyYaBaHe Ha YBEIOMIICHUETO OIICpAIH.

11.11. IIpu npexpatsiBane Ha JoroBopa KIHEHTHT € AnbKeH
Jla BBpPHE BCUYKH ITOTy4eHH oT baHkara ycTpoiicTsa 1o noBon
M3I0JI3BaHETO Ha IUIATEKHUS HHCTPYMEHT.

11.12. (3anuuen, B cuita ot 27.05.2020r.)

11.13. (3anuueH, B cuia ot 27.05.2020r.).

11.14. (3anuuen, B cuita ot 27.05.2020r.)

HperaTﬂBaHe Ha JJOroBOPpHH OTHOLICHMS 110 IOBOJA

IJIATEKHU YyCJIYI'

11.15. (u3m. Ha 11.11.2019r., B cuita ot 11.01.2020r.) Bankara
HMMa TIpaBo Jia NPEKPaTH JOTOBOPHUTE 3a €IHA WM BCHYKH
cmeTkn Ha KiMeHT u ma mpekpaTw Apyrure AOTOBOPH 3a
IUIATeKHU YCIYTW NpPU HEHU3NBIHEHHE Ha 3aIbIDKCHUS,
nocoyeHn B Hacrosmute OO yCIOBHS, KOHKPETHHS
Jorosop ¢ Knuenta, nnu 3aaemkenus Ha Kinenra, nocouenu
B JICHCTBAIIOTO 3aKOHOJATENICTBO, KOTaTO TE3H 3aIBJDKCHUS
KacasiT oTHOIIeHusTa Mex 1y bankara u Kimenta. Konkpernu
OCHOBaHU (HO HE CaM0) MOTaT J1a ObJar:

11.15.1. mpemocraBsiHeTO OT cTpaHa Ha KiieHTa Ha HEBEPHH,
HETOYHU WIIN HEITBJIHU JaHHH npe] bankara, He3aBHCHMO 3a
KakBO NpaBOOTHoLIeHHe Mexay bankara m Kimenra crasa
BBIIPOC;

11.15.2. B otHOmEeHuATa cu ¢ bankara KinuentsT He cmassa
noOpust TOH (IBPKHU ce Tpy00, aporaHTHO, IETHU JOOPOTO UME
Ha bankaTa u T.H.);

11.153. penyranusra Ha Kiuerra B  myOIM4HOTO
MIPOCTPAHCTBO € CIIOpHA WK criopex bankaTta nMa JocTaThaHO
JIeHCTBAIOTO

TaHHH, qe KiuentsT

HapyIIaBa
3aKOHO/IATEJICTBO.

11.16. (u3m. Ha 11.11.2019r, B cuma ot 11.01.2020r.) Ipu
nmpekparsBaHe 1mo pena Ha wi. 11.15 bankara wHpOpMEpa
Krmenra, ¢ k0eTo My JjaBa pa3yMeH CPOK 3a pa3HopexaaHe ¢
OCTaHaJIM HATUYHOCTH 110 CMETKUTE, BPBIIaHE HA YCTPOUCTBA,
cobcTBeHOCT Ha bankara u T.H.

11.17.(3anuyeH, B cuia ot 11.01.2020r)

11.18. bankata 3akpuBa cMeTka Ha KIMeHT, KkoiTo B
Npogb/DKEHHEe Ha 6 Mecema He 3alulama Takcara 3a

00CITy)KBaHETO H.
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11.19. IIpu mpekpatsiBaHe Ha JOTOBOP 3a

CMeTKa/TUIaTe)XeH HHCTPYMEHT, KOHUTO ¢ OWIT B CHJIa [TOBEYe OT
6 mecena, KIMEeHThT He IBJIDKM TaKCH WM HEYCTOWKH 3a
MPEKPaTsABAHETO, OCBCH aKO MPEKPATIABAHETO HE CE ABJDKH Ha
HEU3IIbJIHEHHUE Ha 3ab/DkeHue Ha Kinenra.

11.20. (uoB, mpuet Ha 11.11.2019r, B cuna ot 11.01.2020r.).
[Ipu mpekparsBaHe Ha JAOTOBOp 3a pasIUIAIIaTeNHA MK
CIECTOBHA CMETKa OT CTpaHa Ha baHkaTa Ha OCHOBaHHE
ywr.11.6.1., wn.11.6.2. u un. wr.ll.15, bankata HauucisgBa
Takca 3a CBXpAaHCHHE HA MApUYHU CpPEACTBA BBPXY
HAJIMYHOCTHTE MO TIPEKpaTeHATa CMETKa/CMETKH, C KOUTO
KmueHThT He ce e pasmopenun ciel HacThlIBaHE Ha

NPEKpaTsABaHETO, B pa3Mep, nmocoueH B Tapudara 3a Takcure

1 KOMHCUOHHHUTC 3a (1)I/I3I/I‘ICCKI/I Jina

XII. TAPAHTUPAHE HA BJIOTOBETE

Pa3mep u 00XBaT HAa rapaHUMsATA

12.1. CbBKynHaTa HAIMYHOCT 110 BCUYKU OTKPUTHU BIOTOBE HA
uMmero Ha KiMeHTa, HE3aBUCHMO OT BaJiyTaTa, B KOSATO ca
OTKpHUTH, ca TapaHTHpaHH B pasmep 1m0 196 000 (cto
JICBETACCET U IIECT XUIIAIN) JICBa.

12.2. Tlo-romsM pa3mep Ha rapaHIUsATa MOXKe Ia Obae ypeIeH
ChIJIACHO 3aKOHA 3a rapaHTHpaHe Ha BIOTOBETe B OaHKuTe. B
Ta3u BPB3Ka CICTHHUTE BIOTOBE ca TAPAHTHPAHH B pazMep 10
250 000 mB. 3a CpOK TpH Mecela OT MOMEHTA, B KOWTO cymara
€ KpeIUTHUpaHa M0 CMETKA Ha BIOXHTEJIS, HJIH OT MOMEHTA, B
KOMTO BIOXKHTEIAT € MPUIOOKI MPABOTO Ja Ce pasmopexaa
ChC CyMara Ha BJIOTa:

1. BioroBe Ha ()M3UYECKH JIUIIA, BH3HUKHAIN B pE3yiTaT Ha
CICNKHU C HEABMKMMH UMOTH 32 YKUJIHIIHA

HY KM,

2. BioroBe Ha (U3HYECKH IUIA, KOWTO BBH3HUKBAT B
pe3yiTaT Ha W3IUIATEHH CYMH I10 TIOBOJ Ha CKIFOYBAHE WU
npekpatsiBaHe Ha Opak, HpeKpaTsiBaHe Ha TPYIOBO WIH
CITy>keOHO TIPABOOTHOIIICHUE, HHBATHIHOCT FITH

CMBPT;

3. BJIOTOBC, KOUTO BB3HHUKBAT B pe3ynTaT Ha
SaCT“anOBaTeJ'lHI/I HIIn OCI/lepI/ITeJ'lHI/I IUTaIaHusg WK Ha

U3IJIaIma”HeToO Ha 0683HICT€HI/IC 3a Bp€au OT NPECTBIUICHUA

WJIX OT OTMEHEHA ITpUChAA.



12.3. Biorosere mo T. 12.2. He y4acTBaT B M3YHCIISIBAHETO Ha
o0must pasMep Ha 3aJb/DKEHHETO Ha baHkaTa KbM eIUH
BIIOKUTEN ChIIAacHO T. 12.1.

12.4. B ciyuaii, 4e oTkpuTUTe OT KieHTa Biorose ca roBsede
OT emuH, 3a Ja ObIe ompemeleH OOmUAT pa3Mep Ha
3aIbIDKEHAETO Ha baHkara, BCHYKM BIIOTOBE, BKIIFOUHTEIIHO
HauyHCIEeHUTEe BBPXY TAX JIUXBH, ce cymupar. Biorosere B
qy)KJeCTpaHHA BalyTa ce H3IUIA[aT B JieBOBaTa WM
PaBHOCTOMHOCT, H34KCIIeHa 0 LeHTpanHus kypc Ha BHB xpMm
narata Ha u3gaBaHe Ha akT mo wr20, an.l or 3akoH 3a
rapaHTupase Ha Biorosere B 6ankure (3I'Bb).

12.5. [Ipu BroT B MOJ13a HA TPETO JIKIIE, TPABO 1A MOTYIH
rapaHOus 10 BJOTa MMa JIMIETO, B YHATO IIOT3a € OTKPHT
BJIOrbT (OeHe(HIMEepHT), OCBEH ako J[OroBOpBT MpeABIIKAA
Apyro.

12.6. bankata npemocraBs Ha KimeHta ocCHOBHa
nH(opManys OTHOCHO TapaHTHpPaHe HAa BIOTOBETE My,
pasMepa Ha TapaHIUsTa M IPWIOKHMAara CHUCTEMa 3a
rapaHTupaHe Ha BJIOTOBETE, I0CPECTBOM NIPEIOCTABSHETO Ha
Wndopmarmonen OroyieTHH 32  BIOKHUTENHTE, KOWUTO €
HepaszaenHa dact oT JloroBopa 3a cMeTka. B Oroneruna ce
ChIbpKa HHpOpMaIHs aKTyaTHa KbM JaTaTa Ha HOAIICBaHE
Ha JloroBopa, KaTo TIpH 3aKOHOJATEIHU IPOMEHH,
mapaMeTpuTe My MoraT na Obaar mpomeHeHu. bamkara ce
3aipiDKaBa Ja TOJIbpXKa akTyalHa uWH(popManus 3a
rapaHTHPAHETO Ha BIOTOBeTe Ha MH(OPMAaIIMOHHHUTE TaOelu B
KJIOHOBAaTa CU MpeXKa, KAaKTO U Ha caiiTa Ha baHKkara, OT KbAETO

KnueHThT nprieMa nepuonyHo 1a ce napopMupa.

BJIOFOBe, HEMOKPUTH OT rapaHuusaTa

12.7. He ce u3ruiamar rapaHTUpaHUTE pa3MEpH Ha BIIOTOBETE
B bankara na:

1. npyrm OaHKH, KOraTo ca HalpaBeHH OT TSAXHO MMeE H 3a
TSXHA CMETKA;

2. (MHAHCOBM HMHCTUTYLMHM 10 wWiI. 3 oOT 3akoHa 3a
KPEIUTHUTE UHCTUTYIIHU;

3. 3actpaxoBaTel M TNpe3acTpaxoBaTead MO Wi 8 OT
Kopexkca 3a 3acTpaxoBaHeTo;

4. TICHCMOHHOOCHUTYPHUTEIHH JpyxkecTBa U (OHZOBE 3a

3aABJDKUTCIIHO U )106pOBOJ'lHO INEHCUOHHO OCUT'YPsIBAHE;

5. MHBECTHIIMOHHH MOCPEIAHUIIH;
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6. KOJEKTHBHH HWHBCCTULIMOHHHU CXEMHU,

HaIlMOHAJIHU HWHBCCTUIIMOHHHU (I)OHL[OBG, AIITCPHATUBHU

WHBCCTUIIMOHHHA (bOH,HOBe U JpYyKEeCTBa CbC CIi€UaJIHaA

HWHBCCTUIIMOHHA LICTT,

7. OIOKETHH OpTaHH3aLuM 110 § 1, T. 5 OT JONBIHUTETHUTE

pasnopenOu Ha 3akoHa 3a IMyOInYHUTE PUHAHCH;

8. ®onpa 3a koMreHcupaHe Ha mHBecthTopute, PoHIma 3a
rapaHTHpaHe Ha BIOTroBeTe B OaHKHUTE U ["apaHIIHOHHUS (HOHT

o wi. 287 ot Kozekca 3a 3acTpaxoBaHeTo.

12.8. He «ce nmpenmocraBs rapaHuust 1O  BIIOTOBE,
BB3HUKHAIA WM CBBP3aHH CBhC CHCNKA WA JAeiCTBHS,
MpEe/CTaBIABAIIY U3MHPAHE HA TapH 10 CMHChIA Ha WI. 2 OT
3akoHa 3a MEpPKUTE Cpelly H3MHUPAHETO Ha Tapu WIU
(uHaHCHpaHe Ha TEPOPU3BM MO CMHUCHIA Ha 3aKoHa 3a
MEpKHUTE Cpelly (GUHAHCHPAHETO Ha TEPOpU3Ma, YCTAHOBCHU

C BJIs3JIa B CUJIa MpUcChaa.

12.9. He ce u3miamar BiIorose, YMATO TUTYJSIP He € Oui
UACHTH(UIMPAH CHIIACHO WI. 3 OT 3aKOHA 32 MEPKHTE CPEILy
M3IHMPaHETO Ha Iapy KbM JlaTaTa Ha W3/aBaHe Ha aKT MO 4.

20, an. 1 or 3I'Bb.

Cucrema 3a rapaHiTdapaHe Ha BJIOTOBE€TE U Mpoueaypa Ha

H3IIAlaHe

12.10. B cmyuail Ha OoTHeMaHe JHMIIEH3 3a M3BBpIIBaHE Ha
OankoBa gcitHoct, POHABT H3IUIAINA 3aTbIDKCHUATA HAa
bankara xpMm Kimenta 10 rapaHTHpaHuMTE pa3MepH.
M3nnamaHero ce M3BBPLIBA Ype3 eHAa WIU MoBeue OaHKH,

ONpEEeNICH! B COHUCHK OT YTIpaBUTENHUS cbBeT Ha DoHJA.

12.11. B cpokx He MO-KbCHO OT JBa pabOTHU THH MpPEIH
3aMoyYBaHe M3IUIANIAHETO Ha CYMH OT (pOHIA YNPaBUTCITHHUAT
chBeT Ha (OHIA € IUTBXKEeH Ja ONOBECTH B Hal-MaiKo JBa
LEHTPAJHN ©KeJIHEBHHKAa W Ha CBOSITa MHTEPHET CTpPaHHIA
JIeHd, OT KOWTO BJIOXKUTeNIUTe Ha baHkaTta Morar Jja mosry4aBar
IUIamanus oT (OHAA, KaKTo W OaHKara WM OaHKUTE, Ype3
KOUTO II€ Ce W3BBpIIBAT Te3u Iuiamanus. 12.12. GoHabT
ocHUrypsiBa JOCTBII Ha BIOXHUTeNWTe Ha baHkata no
HNOMJIeKAIUTEe Ha U3IUIAIAHE CYMH II0 TapaHTHpPaHHUTE
BJIOTOBE HE IO-KCHO OT 7 pabOTHM IHH OT JaTara Ha

u3naBane Ha akt 1o wi.20, ain. 1 ot 3I'Bb.



12.13. Ilpu Hanmuuue Ha U3KIIOYUTEIHH OOCTOSTENCTBA
YCTaHOBEHM B 3aKOHa 3a TrapaHTHpaHe Ha BIIOTOBETE B
OaHKHTE TO3U CPOK MOXKeE J1a ObJie YIBIDKEH, KOraTo:

12.13.1. BIOXMTENAT HAMA M3KIIOYUTEIHO IPABO BBPXY
CyMHTE [0 CMETKaTa, IIPaBo Ja MOJIyd4Hd IUamaHe oT ¢oHaa
MMa JIUMIETO, B YUATO IMOJ3a € HAlpaBeH BIOTBT, OCBEH aKo
JIOTOBOPBT IPEABIK/IA APYTO U NIPH YCIOBHE, Y€ TOBA JIHIE €
WACHTH(UIMPAHO WIM MOXe JAa Oble uAeHTH(HUIMPAHO
Mpeu aTata Ha u3gaBaHe Ha akT 1o 4. 20, an.1 ot 3IBB, HO
C He IToBeUe OT TPH Mecelia OT JlaTaTa Ha H3J[aBaHe MY,
12.13.2. He e yCTaHOBEHO JalM JaJIeHO JIULE MMa 3aKOHHO
IIPaBO Jla MOTyYH TapaHTHPAHHS pa3Mep Ha BIIOTA HIIM KOTaTo
BJIOTBT € NPEJMET Ha NPaBEeH CIOP; B TE3H CIIydau BIOTHT CE
M3IUIaIIa B CPOK 70 7 pabOTHHU JHU OT JAaTaTta Ha yBEJAOMsIBaHE
Ha (OoHIA 3a pa3pelraBaHe Ha CIOpa WIM YCTAaHOBSBAaHE Ha
3aKOHHOTO IIPaBo;

12.13.3. BIIOTBT € OOEKT Ha OTPAHMYUTEITHU MEPKH,
HaJlO)KeHH OT  TPABUTEJICTBOTO MM  MEXKAyHApOJIHU
OpTaHM3alNY; B TE3H CIIy4au BIOTHT

ce M3Ulama B CPOK JO0 7 pabOTHM JHM OT Jararta Ha
yBeZoMsABaHe Ha (OHIA 3a MHpeKparsBaHEe IEHCTBHETO HA
OTPAaHWYUTEITHUTE MEPKH;

12.13.4. cymaTta, KoTO clieiBa 1a ObJie U3IJIaTeHa, € 4acT OT
BPEMEHHO BHCOKO CaJIJI0 [T0 CMETKaTa ChIIACHO YCIOBHATA HA
T. 12.2., HO ¢ He TIOBEYE OT TPH Mecela OT JaTaTa Ha H3/laBaHe
Ha akt 1o wi. 20, an.1 ot 3I'Bb;

12.13.5. ¢hOHABT U3IUIAIA TapAHTUPAHUTE BJIOTOBE Ha KJIOH
Ha Obarapcka 6aHka B Ipyra JIbpiKaBa WIeHKa, HO C He ToBeYe
ot 20 pabOTHH IHH OT JaTaTa Ha M3JaBaHE Ha akT 1mo wi. 20,
an.1 or 3I'Bb..

12.14. 3a na noxy4u rapantupanus pasmep, KinueHtsT ciensa
na oTHze B OaHKarta, oIpejeseHa Ja M3BbPIIH H3IUIAIAHETO,
KaTo MPEACTaBH BAaIHJCH JOKYMEHT 3a CaMOJIMYHOCT U
MOAMUIIE AeKIapalys, yI0CTOBepsBalla, 4e He € ChIPYT WU
POJHMHA IO TpaBa WM ChpeOpeHa JMHHS 10 BTOpa CTENeH
BKJTIOYHTEITHO HA JIUIIA, TTOTIA/IAIIH B HIKOS OT KaTETOPHUHTE Ha
PBKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT WJIM KOHTPOJIA
Ha OaHKaTa.

12.15. ®onabT 3a rapaHTHpaHE HA BIIOTOBETE HE IBJIKH JINXBU
10 TApPaHTHPAHUTE CYMH.

12.16. Jlune, koeTo mpereHAupa, 4e € BIOXKUTEN, HO My €

0TKa3aHO M3IUIAIAaHe Ha CyMH I10 BJIOTa B pasmepa o 1. 12.1.
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u T. 12.2. u B cpokosete 1o 1. 12.12. unn

T. 12.13., nu KOeTo He € CBITIACHO ¢ pa3Mepa Ha U3IUIaTeHaTa
MY CyMa, MO>Ke JIa IPeIsiBU MUCMEHHUTE CH BE3PayKEHHS B CPOK
JO TpPM Mecella OT HayajlHMA JAEH Ha M3IUIALaHe Ha
rapaHTHPAaHWTE BJIOTOBE IPEJ KBECTOPA, BPEMEHHUS MM
W3BBHPEIHUS yIPABHUTEN, JTUKBUAATOpPA, BPEMEHHHS CHHIUK
WIM CHHIWKa Ha OaHkata. KBecTopbT, BpPEMEHHHAT WU
U3BBHPEIHMAT yNpaBUTEN, JIMKBUAATOPBT, BPEMCHHHUSAT
CHH/WK WM CHHIWKBT CE€ IMPOU3HACS IO BB3Pa)KEHUATA B 7-
IHEBEH CpPOK OT TIIONydaBaHeTo WM. B ciyuail de
BB3PAKCHUETO HE ObJIC YBOKCHO, JIMIETO MOXE Ja MPEeIsiBU

npaBata cu 1o peaa Ha I'TIK.

XIII. JUYHU JTAHHHA

13.1. bankara 00paboTBa JIMYHUTE JAHHU HAa KIMEHTUTE Ha
OCHOBAaHME M B CHOTBETCTBHE CHC 3aKOHa 3a 3allMTa Ha
mmgaute Aanau (33J111) u Permament (EC) 2016/679 Ha
EBpomeiickus mapiameHT u Ha CobBera ot 27.04.2016r.
OTHOCHO 3alluTaTa Ha (DU3MYECKUTE JIMLA BHB BpPB3KA C
00paboTBaHETO HA JIMYHHM JaHHH W OTHOCHO CBOOOJHOTO
JBI)KCHHE Ha TAaKWUBa JIAHHUM W 3a OTMsHA Ha JIMpeKTHBa
95/46/EO (OO0 periaaMeHT OTHOCHO 3allliTaTa Ha JaHHHTE).
C mnoamucBaHETO Ha JOTOBOP 3a OTKPHMBaHE HA CMETKa,
W3/laBaHe Ha KapTa, IIOJ3BaHE HAa YCIYrd 3a OHJIAiH
OaHKMpaHe WM [pyra IUIATeXKHA YCIyra, BKIFOYHUTEIHO
ycayrute Ha KOHTakTHHS LEHTBp 3a KIMEHTH, KiHMeHThT
JeKJIapupa, 4e ce € 3amo3Han ¢ gokymenrta Mudopmarms Ha
Obb A/l 3a oOpaboTBaHe Ha JMYHH [aHHW, HAJIWYCH Ha
UHTepHeT caliTa Ha baHkara www.ubb.bg n B GaHKOBHTE
CaJIOHM, M 4UYpe3 TIOCOYCHWsS JOKYMEHT € IOJIydHiI
“HpOpMAIHS:

13.1.1. 3a OBb A/l xaTo agMUHHCTPATOP HA JWYHU JAHHU U
KaK Ja ce CBbpKE C IIBKHOCTHOTO JHMIE IO 3allhTa Ha
JIMYHUTE JaHHU Ha bankara;

13.1.2. xakBHU ca mpaBata My BbB Bpb3Ka ¢ 00pabOTBaHETO U
3aIUTara Ha JMYHUTE My JJaHHH M KaK Ja ' YIIPaKHH, B T.4.
UHGOpPMAIHS OTHOCHO MPABOTO MY Jia MOJY4H HHGPOpMAIUs
3a BUJIa Ha JJAaHHHUTE, OTHACAIIN Ce 10 Hero, o0paboTBaHU OT
bankara u 3a TeXHUs U3TOYHUK, B ClIy4aii, ye He ca ChbOpaHH

OT KJIMEHTA; IpPaBOTO MY Ja IIOHCKa OT bankara Ja 3aJIM4u,

KOPUTHPA WM OTPpaHHYH 0OpabOTBAHETO HA HETOBH JIHUHH



aHHH, O0OpaboTBaHETO Ha KOUTO € HETOYHO WU
HE3aKOHOCHOOPA3HO; MPABOTO HA NMPEHOCHMOCT Ha JIMYHUTE
My IaHHHM; IPaBOTO My Jla BB3pa3u cpelnry oOpaboTBaHe Ha
JMYHHUTE MY JaHHH, KOraTo TO C€ M3BBpPIIBA Ha OCHOBAHHUE
3aKOHEeH HHTepec Ha baHkara, NmpaBOTO My Ja OTTEININ
MIPEOCTaBeHOTO OT HEro chriacue 3a oOpaboTBaHe Ha
JMYHUTE MY JTaHHH 32 OIPE/ISNICHH [eJH, KaKTO M 32 IIPaBOTO
My Ha xajnba npen KomucusaTa 3a 3ammura JIHYHATE JaHHU B
KauyecTBOTO M Ha HAm30peH OpraH Mo cMHCHIa Ha OOmms

PErIIaMEHT 3a 3allliTa Ha TaHHUTE;

13.1.3. 3a HeoOXoaMMOCTTa OT 00paboTBaHEe HA JTUYHHUTE MY
JaHHH W EBEHTYaJHUTE MOCJICACTBHSA, B Cly4ail ue He

MPeI0CTaBU TE3U JIaHHH;

13.1.4. 3a ocHOBaHHWsATa 3a 00pabOTBaHE Ha JIMYHHATE MY
ITaHHW, BKJI. nHpopmMammsa, ye bankata HAiMa ga oOpaboTBa
JMYHUTE MYy JaHHU 332 MU3TOTBSHE Ha KIMEHTCKH NMPOoQWI 1 3a
Ipe/UlaraHe Ha IepCOHATN3UPAHU TNPOXYKTH U YCIYTH IO

JVUPEKTCH HAYUH 0e3 HEeroBoTO H3PUYHO CBIIIACHUEC,

13.1.5. 3a menwmre, 3a xouto baHkara 00paboTBa HEroBHTE
JUYHU JaHHH, TOJYYeHH MNpPU YCIOBUATA HAa KOHKPETHHS
JloroBop, BKJIIOYUTENHO 3a€JHO C JAPYrH HErOBH JIMYHH
JIaHHH, KOUTO bBaHKaTa 3aKOHOCHOOpA3HO € IMOoJy4msia OT
TPETH JMI@, B T.4. IPYyr'H aAMHHUCTPATOPHU HA JWYHH JTaHHHU,
KaKTO W 3a MpaBoTO Ha baHkata na o0paboTBa NTHMYHHUTE MY
JTaHHH M CJIe]] TPEKpaTsIBaHe Ha IPEIOCTABSIHETO Ha [UIATEKHH
YCIIyTH, KOraTo TOBa € HEOOXOAMMO 3a H3IBbIHEHHE Ha
HOPMAaTMBHO YCTAQHOBEHO 3aJbDkeHHe Ha baHkarta wim
3all[UTa Ha HeWHN 3aKOHHHM HHTEPECH U B IPYTHU JIOMYCTHMH OT

3aKOHa cJiy4yau.

13.1.6. 3a nmosnyuyaTenuTe, Ha KOUTO JIUYHUTE MY JJAHHH MOTaT
na OpIaT mpefaocTaBsiHu OT baHKaTa B MO3BOJICHUTE OT 3aKOHA
cllydad — JAPYTH aJMUHHCTPATOPUA HA JIMYHH [aHHHU WA
00paboTBaly JIMYHA JaHHH, JAeHCTBAIld OT KMMETO Ha
Bankara, B T.4., HO HE CaMO: AbP)KABHUA U OOLIMHCKHA OPTaHU
U MHCTUTYIMH, 3aCTPAxXOBATEHH U 3IPAaBHOOCHUTYPHTEIHH
IpYXeCTBa, KPEIUTHM pErucTpu u  Owopa, JHIa,
CIeMAITN3NPaHU B aHAIN3 U OIIEHKA HA PUCKa, ChOUpaHe Ha
B3eMaHHs WM B MPENOTBpATsABAHE M YCTAHOBSIBAHE Ha
HeraBOMepHI/I JACAHHS, BKIHOUHTCIHO l'lpeCT'bl'lJ'leHI/Iﬂ; 3a
€BEHTYaJIHO MPEIOCTaBsIHE OT CTpaHa Ha baHkara Ha IMYHUTE
My JaHHU B TPETH IbPKaBU MPH ClIa3BaHE HA HOPMATHBHUTE

U3UCKBAaHHWs, BKIIHOYUTCIIHO H3BBPIIBAHE Ha IMPE3rpaHU4YCH
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NpeHoC IO  €NeKTPOHeH MbhT  Ha

HEOOXOIMMHUTE 3a OCBUICCTBIBAHE HAa MEXIyHApPOAHHU
TpPaHCAKIMU JaHHW, KaTo JAHHUTE CE TPEIOCTaBiIT Ha

OllepaToOpy Ha IUIATSKHM CHCTEMH M JpYrd JIMIIA,
crenuanu3upaHy B 00paboTBaHe Ha TPAHCAKLUH C MIATEKHI
UHCTPYMEHTH;

13.1.7. 3a cpokoBeTe 3a CbXpaHEHHE Ha JUYHUTE MY JaHHHU OT

Bankara.

3anucBaHe Ha pa3ropopu ¢ KiueHnr

13.2. C mactosmute O0mu ycnoBust KineHTsT gaBa chriiacue
pas3roBopH, KOUTO CE MPOBEXKIAT MKy Hero 1 KoHTakTHUS
LEHTHP 3a KIIMEHTH, APYTH CIIy)XHUTelH Ha baHkata, KakTo U ¢
TPeTH JMIa, KOMTO OT HMMETO Ha baHkaTa NpOBEXAar
pasroBOpH C KIMEHTH BbB BPb3Ka C IUIATEKHHUTE YCIYTH, 1a
Opmar 3amucBann or bankata ¢ nen momoOpsBaHe Ha
00CITy’)KBaHETO M HM3BBPIIBAHE HA IPOBEpPKA HPH XKAIOH OT
CTpaHa Ha KIMEHTH. baHKaTa MpefoCTaBs TE3H 3allUCH CaMo
4O Ha KUTMeHTa 1o HeroBo MCKaHe WM Ha KOMIIETCHTHUTE

ABPKaBHU OpraHu, CbrijlaCHO MPEABUICHUS B 3aKOHA PEA.

XIV. IIOJABAHE HA KAJIBU U YPEXJAHE HA
CIIOPOBE C KIIMEHTHU

OO0y MOJI0KEeHHS

14.1. Beeku KimeHt mMoke nma momane >kanba BBB BpB3Ka C
MOJI3BAaHETO Ha IUIATEXXHH YCIYTH MO Hal-ymoOeH HadWH 3a
Hero: BbB BcekH kiIoH Ha OBbB; mpes caiira Ha bankara; Ha
HenoBonctBoto B LlenTpanara ma OBb; mpe3 Llentspa 3a
o0ciry)kBaHE Ha KIIMEHTH 110 TeseoHa.

14.2. YKanbara Moke I1a ce moAaje Ha CTaHAapTeH GOpMyIap
Ha bankaTa, katro KiMEHTBHT 3aIb/DKUTEIHO IOCOYBA: Hail
Mmanko 1aBe wumena, EI'H, touen azapec, Ttenedon 3a
BPB3Ka/EIEeKTPOHEH aJ[pec, HauMH 3a I0JydaBaHe Ha OTTOBOP
¥l TIOJIIIMC, KAKTO M BXOMSII HOMEp OT MOJaJeHa xanba mpes
MBP BcneacTBue Ha HeNpaBOMEPHO U3BBPILCHU AEHCTBUS OT
TPETH JINIIA.

14.3. B cenemaneBeH cpok baHkara oTroBaps mo Ha4yMHa,
nocoueH ot Knmenra, mimn ocBemoMsiBa KimenTa 3a cpoka, B

KOMNTO I11€ MOTyYH OTrOBOpP, KOWTO HE MOXe J1a HaJBuIIaBa 35



paboTHU THM OT MOJydaBaHe Ha KandaTa, B CIIydauTe, KOrato
€ Hanmie (haKTH4ecka MM IpaBHa CI0XKHOCT, KaTO HallpHIMep
- cpOupaHe Ha WHQOPMAIHS OT IUIATeKHU WHCTUTYINH I
JPyTH TPETH JINLA, 3aII0YHANI0 HaKa3aTeTHO IPOU3BOCTBO 1O
pasriexaaHus ciyyai u ap.

14.4. B cimyuaii ye KiueHTBT He IpueMa pELICHUETO Ha
bankara, Toii Moxe na otHece crnopa npex [lomupurennara
KOMHCHSI 32 IUTaTeXHH criopoBe kKbM KomucusiTa 3a 3ammuTa Ha
MOTpEOUTENINTE WM TPEX KOMIICTEHTHHS OBJITapCKH CBI.
14.5. B cnyuait ye Kmment e moman curman B MBP,
BKJIIOYHTEIHO € IPEJOCTaBHJI ChIVIACHE 3a pa3KpHBaHE Ha
(axTi ¥ 00CTOATENCTBA, KOUTO CHCTaBIsIBAT OaHKOBA TaifHa,
bankara mpuema, We MoXke Oa pasKkpuBa HeoOXxogummara
nHpopmarms /pect. 6aHKoBa TaiHa/ ipexn opranute Ha MBP
BbB BpB3Ka C HAQUIOKHOTO pa3KpUBaHE Ha W3BBPIICHU

HENPaBOMEPHU JIEHCTBUSL.

MNPEXOJHU U 3AKIIOUYUTEJIHU PA3TIOPEIBH

§1. Ipu pasnuume MeXIy perIaMEHTUPAHOTO B HACTOSIIIIUTE
O0mm ycnosus 1 JloroBopa 3a KOHKpETHa IIIaTeXHa YCIIyTa,
MIPeIUMCTBO UMaT Kiay3uTe Ha JloroBopa.

§2. 3a Heypenenute B Te3u OOIIM YCIOBUS U KOHKPETHUTE
JIOTOBOPH ~ BBIIPOCH €€ TpHIAraT paslnopendouTte Ha
JIeHCTBAIOTO 3aKOHOAATENCTBO B Pemy0nnka bonrapust.

§3. CnopoBere, Bb3HHKHAIIN BBB Bpb3Ka ¢ HacTosmuTe O0mm
YCIIOBHS, C€ peIIaBaT 10 B3aMMHO ChIIacHe MEXIY CTpaHUTE
1o pena nocoueH B Pasnen ,IlogaBane Ha xanbu u ypexxaaHe
HAa CIIOPOBE C KIIMEHTH .

§4. B cayuail ue KiueHT»T He mnpuema pELIEHUETO Ha
Bankara, Toit Moxe na oTHece criopa npexa IlomuputenHara
KOMUCHS 32 INTATEXHU criopoBe KbM KommucusiTa 3a 3ammuTa Ha
MOTPEOUTEITNTE WITU NIPEJT KOMITETEHTHHS OBJITAPCKH ChI.

§5. Hepasznmemna gact ot Hactosimute OO yCIIoBHs ca:

1. MHdopmManusi OTHOCHO ypexkJIaHe Ha B3aMMOOTHOIICHUSTA
mexny OB A/l w HacinegHWIM Ha TOYHHAIM KIHEHTH -
IOCTHITHY Ha e-aapec Ha OBB www.ubb.bg

2.YcrnoBusi 3a yCBOSBAaHE W TOracsiBaHe HAa JIUMHTH IO
KPEUTHHU KapTH - JOCTHIHH Ha e-aapec Ha OBb www.ubb.bg.
3. (HoB, mpuer Ha 21.10.2019r., Bcnna ot 01.11.2019r.) O61m
KBM

yciaoBud  3a OHJIaH NPpUCHEAUHABAHE

TPYIOBH

3acTpaxoBateiHu nonuiu upe3 Obb Mobaiin.
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§6. MsnomsBanute B Te3u OO ycIoBUS

HOHATHSA 1O MOBOJ IUIATEKHU YCIYTH  MMar CMHCBIIA,

nocoueH B JlombnHuTeNHHTE pasmopenOu  Ha 3akoHa 3a
TUIATEKHUTE YCITYTH M IUIATeKHUTE CHCTEMH.

§7. Hacrosimure O6mm ycnoBust ca B cmia ot 09.07.2018r.
U, CUUTAHO OT Ta3H JjaTa, OTMEHSAT:

1. OOmmuTe ycioBHs 3a MPEIOCTAaBSHE HA IUIATEKHU YCITyTH
Ha (usnuecku nuna Ha ,,Cubank® EAJ] m ycrmoBusita 1o
PaMKOBUSI IOTOBOP 32 INTATEXKHU YCIIyTH Ha (pu3Huecku Juna
/motpeburenu o cmuckia Ha 3[TYTIC) na ,,Cubank™ EAJL;
2. OO6uruTe ycIoBus 3a U3JaBaHe U 00CTy)KBaHe HAa OAHKOBH
IUIATS)KHHU KapTH Ha (usnvecku nuna Ha ,,Cubank™ EAJL; 3.
OOumre ycioBHA, NPUIOKHUMH IO JOTOBOPH 3a [ETO3UT,
CKJIIOYEHH ChC ,,Cubank EA/I.

§8. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasnopenbure Ha Hacrosmure OOMM YCIOBHA OTMEHSAT
OO0umTe ycnoBus 3a moi3BaHe Ha yciyrara Cubank OHaiiH,
KaTO BCEKH IIOJI3BaTell Ha Ta3M yciyra e ObJe yBeJOMEH 3a
OPUIOKHMOCTTa UM TIPH OCBIIECTBSBAaHE HAa BXOX B
cucTeMara.

§9. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasmopenbure Ha Hactosmure OOMM YCIOBHS OTMEHST
OOmuTe ycrnoBus 3a U3BBPIIBAHE HA KOMYHAIHH IUTAIIAHUSL
Ha ,,Cubank™ EAJI.

§10. He mo-pano ot nmBa mecena, cuntano ot 09.05.2018r.
ycayrute Ha KoHTakTHMS IEHTHp 3a KIMeHTH 1o pasaen [X ot
HacTosiuTe OOLIM YCIIOBUS 1Ie ce mpejuiaraT MOeTanHo Ha
BCHMYKHM  IIOJ3BAaTEeIM Ha IUIATEXKHU YCIYTH, CKIIOYMIN
IIOTOBOpH che ,,Cubank™ EAJ]

§11. He mo-pano ot mBa mecena, cuntano ot 09.05.2018r.
VYenyrara ,,Curypau mianianus B MaTeprer mo paznen VIII
ot HactosimuTe OOIIY yCIIOBHS LI ce MpeJyiara MoeTanHo Ha
BCHYKHM KJIHMEHTH - KapToAbpkaTell Ha OaHKOBH KapTH,
n3aaBany ot ,,O0enuHeHa Obpiarapcka 6anka™ AJl.

§12.  bankara mnomectBa Ha MHTepHeT-cTpaHuLaTa CHU
www.ubb.bg, KakTO U B OaHKOBHTE CAJIOHH WHPOpMAIHS 32
JaTUTE Ha BIM3aHE B CHJIa Ha W3MEHEHUsTA 32 TOJI3BATENUTe
Ha IUTaTeXHW yciayrd, nocodeHu B §8, §9, §10 u §11 ot
NPEXOIHUTE U 3aKIIOYHTEIHH Pa3Nopendy Ha HACTOSIIUTE
O01u ycioBusi.

§13. IIpMHOMOIIHWTE, CHCTABEHH Tpell OaHKOB CITYKHTEN

/BbTpemiHd  meaHOMonHE/ g0 18.04.2019r. me Obaar
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npueMaHu oT baHkara 3a U3BBPIIBAaHE Ha JACUCTBUATA,
noco4eHu B Tsx 10 31.12.2019r.

§.14. Jlo 01.09.2019 r. wsnpamanero Ha SMS u Email
YBEIOMJICHHS 3a JBIDKCHHS IO CMETKAa M TpaH3aKIHMU C
6aHKOBH KapTH IL€ C€ OCBIUIECTBABAT IO JOCETAIIHUA pefl, a
ot 01.09.2019r. yBemomieHHs 3a IOBIKEHHS IO CMETKa U

TpaH3aKUHu C OaHKOBH KapTu € C€ usnpamar €AUHCTBEHO 110

pena, npeaBuaeH B wi.7.17 u wn.7.18.

Hacrosiure O6mu ycnosus ca B cuiia ot 01.03.2010r., kato
ot™eHAT OOIUTE YCIOBHS 32 CMCTKH Ha (DH3MUYCCKH JIUIIA,
OO0muTe ycrnoBus 3a OHJIaiH OaHkupaHe U OOMIUTE YCIOBUS
3a nebutHu U kpeautHH kaptd Ha OBb AJl. Hacrosmure
OO6um ycnoBus ca gombiaHeHn Ha 15.11.2011r., kaTo Biu3at B
CHUJIa OT JlaTaTa Ha OJ0OPCHUETO UM M Ce MPHJIaraT 3a BCHYKH
cxirouenu norosopu ¢ OBb A/l 3a miaTexHHU yCITyTH.
Hacrosiure O6umm ycnoBus ca pomsiHend Ha 17.05.2013r.,
KaTo BIM3aT B CWIa OT JaraTa Ha OJOOPEHHMETO UM U ce
Mpujlarat 3a BCHUYKM ckitoueHu aorosopu ¢ OBb AJl 3a
IUTaTeKHH yCITYTH.

Hacrosiure O6umm ycnoBus ca pombiHend Ha 28.04.2014r.,
KaTo BIM3aT B CWIa OT JaraTa Ha OJOOPEHHMETO UM U ce
Mpujiarat 3a BCHUYKM ckitoueHu jaoroopu ¢ OBb AJl 3a
TUTATe)KHH yCITYTH.

Hacrosiure O6mmm ycnoBus ca pombiHend Ha 23.07.2014r.,
KaTo BJIM3aT B CHJa OT JaraTa Ha OJOOpPCHHETO UM U ce
Mpujlarat 3a BCHUYKM ckitoueHu jaoroopu ¢ OBb AJl 3a
TUTATE)KHH yCITYTH.

Hacrosimure O6umm ycnoBus ca pomsiHend Ha 21.11.2014r.,
KaTo M3MEHeHHWsATa Bim3aT B cwia oT 27.01.2015r. u ce
Mpujlarat 3a BCHYKHM ckitoueHu jaoroopu ¢ OBb AJl 3a
TUTATe)KHH yCITYTH.

Hacrosimure O6umm ycnoBus ca pomsiHend Ha 02.02.2015r.,
KaTo M3MeHeHusATa Bim3aT B cwia oT 02.04.2015r. u ce
npuiaraT 3a BCHYKU CcKitodeHu jporoBopu ¢ Obb AJl 3a
IUTATe)KHH yCITYTH.

Hacrosimure O6mmm ycnosus ca pomsiaerd Ha 02.11.2015r.,
KaTO M3MCHEHHTA BJIM3aT B CHJIA OT JaraTa Ha 0JJOOPCHUETO
UM U ce Mpujarart 3a BCHUKHU cKiItodeHu porosopu ¢ ObBb AJ[
3a TUIATEXKHU YCITYTH.

Hacrosimure O6mmm ycnoBus ca pomsiHerd Ha 19.09.2016r.,

KaTO U3MCHCHHUATA BJIU3aT B CHJIa OT JjaTaTa Ha O)lOGpeHI/leTO
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UM U C€ ImpujiaraT 3a BCUYKU CKIIFOUCHH

noroBopu ¢ OBb A/l 3a maTeXxHu yCIyTH.

Hacrosmmre O6mu ycnoBus ca gonbiHeHu Ha 23.10.2017 r.,
KaTo u3MeHeHusATa Biau3ar B cuiaa oT 01.01.2018 r. u ce
mpuiIaraT 3a BCHYKM CKiodeHH porosopu ¢ OBb Al 3a

TUTIATEXKHU YCITYTH.

Hacrosmure O6mu ycnoBus ca gfonbiHend Ha 18.12.2017 1.,
Kato u3MeHeHusita Biu3ar B cwia or 01.01.2018 r. u ce
mpuIaraT 3a BCHYKU CKitodeHH porosopu ¢ OBb Al 3a
miaTexxHu yeryrd. Hacrosmmre OOy yciaoBust ca U3MEHEHU
u porbiHeHn Ha 30.04.2018 T., KaTo U3MECHECHHSITA BIIM3AT B
cuna ot 09.07.2018r. u ce mpumarat 3a BCHYKH CKIIFOYEHHU
noroopu ¢ OBb A/l 3a miarexxHu ycayru.  Hactosmute
OO0 ycrnoBus ca u3MeHeHH u nombiHend Ha 03.09.2018 .,
KaTo u3MeHeHmsATa Biam3ar B cmiaa oT 05.09.2018 r. u ce
mpuiIaraT 3a BCHUYKM ckimodeHH gorosopu ¢ OBb AJl 3a
wiaTexxHu yenyrd. Hacrosimure OOy yciaoBusl ca U3BMEHEHU
u nombiHeHW Ha 14.01.2019 r., kaTo M3MEHEHUATA BIM3aT B
cuna ot 01.02. 2019 1. u ce mpuaraT 3a BCHYKU CKIIIOYCHH
norosopu ¢ OBb AJl 3a muatexsu yciyru. Hacrosiure
OO0 ycaoBus ca MI3MEHEHH U ombiiHeHd Ha 04.02.2019 1.,
KaTo u3MeHeHwsATa Bam3ar B cmiaa oT 18.04.2019 r. u ce
mpujiarat 3a BCHUYKM ckitoyeHu jaorosopu ¢ OBb AJl 3a
wiaTexxHu yenyrd. Hacrosmure OO# ycaoBus ca M3MEHEHH
u gombidnend Ha 05.03.2019 r., kaTo M3MEHEHHUATA BIM3aT B
cuina ot 12.05.2019 r. u ce mpuiaraTt 3a BCHYKH CKIIFOUCHHU
norosopu ¢ OBb AJl 3a muatexsu yciayru. Hacrosmute
OO6um ycnoBus ca m3MeHeHH U nonbiaaeHn Ha 13.05.2019 r.
KaTto m3MeHeHmsATa Binm3ar B cmiaa ot 01.07.2019 r. u ce
mpujiarat 3a BCHUYKM ckitoyeHu jaoroopu ¢ OBb AJl 3a
iaTexxHu yeryrd. Hacrosimre OOy ycaoBus ca H3MEHEHU
u pombnHern Ha 01.07.2019 r. kaTo M3MeHEHHATA BIW3aT B
cuna ot 22.07.2019 r. u ce mpuiaraT 3a BCHYKH CKIIFOUCHU
nmoroBopu ¢ OBb A/l 3a mmarexnm ycmyru. Hactosmute
OO6um ycoBus ca m3MeHeHH U gonbiHeHn Ha 08.07.2019 r.
KaTo M3MeHeHusATa Biam3aT B cwia oT 14.09.2019 r. u ce
mpuiaraT 3a BCHYKH ckmodeHn norosopu ¢ OBB AJl 3a
iaTexxHu yeryrd. Hacrosimure OOy ycaoBus ca H3MEHEHU
u gomenHenr Ha 30.09.2019r. wu  21.10.2019r., kato
u3MeHeHusTa Bim3at B cuia ot 01.11.2019 r. u ce npumarat
3a BCHYKU ckiodeHn poroBopu ¢ OBb AJl 3a mmatexHn

yeayru. Hacrosimmure OOmm  yciaoBus ca W3MEHEHH U



nonbiaHeHn Ha 11.11.2019r. kaTo U3MEHEHHsITa BIK3aT B CHjIa
ot 18.11.2019r.crotBeTHO OT 11.01.2020r. M ce mpuiarar 3a
BCHUYKH ckiitoueHu gorosopu ¢ Obb A/l 3a rmarexHu yciyru.
Hacrosimure OOy ycinoBus ca U3MEHEHU U JONBJIHEHH Ha
03.02.2020r. kaTo u3MeHeHusTa Biau3ar B cuna ot 01.04.2020
T. U ce IpuJiarar 3a BCU4KH ckiitoueHu gorosopu ¢ Obb A/l 3a
wiaTexxHu yeryru. Hacrosimure OOy ycnoBus ca H3MEHEHU
u gombiHeHd Ha 16.03.2020r. kaTo M3MEHEHUATA BIU3aT B
cuia ot 27.05.2020r. u ce mpuiarar 3a BCUYKH CKIIOYECHU

norosopu ¢ Obb A/l 3a IIaTeXXHU YCIIyTH.
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