OBLLN YCNOBUA HA OBb ALl 3A NMNATEXHU
yCcnyru
3A BU3HEC KITMEHTU

I. IPEAMET

1.1.HactosiwumTe O6LWM ycnoBus ypexaaT OTHOLUEHMsATa
mexgy Ob6eguHeHa 6vbnrapcka 6GaHka ALl (HapudaHa
BaHkata wnu OBB), peructpupaHa B TbproBckusi
pernctbp KbM AreHuuss no BnuceBaHusata, ¢ EWMK
000694959, ¢ HapsopeH opraH bBbbnrapcka HapogHa
GaHKa, peructpupaHa kaTto agMUHUCTPATOP Ha NUYHU
naHHn ¢ Homep 0006399 Ha KB3J1[, cbc cemanuiie un
agpec Ha ynpasneHue rp. Codusi, 6yn. Butowa Ne 895,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuyaH
owe bwusHec knueHT, Tutynsp unu [lonseaten Ha
nnaTexHW YCnyrn), KOWTO He MpuTexaBa KayeCTBOTO
noTpeduten, No NOBOA NNATEXHU YCNyrM U CBbP3aHN C
TAX NNATEXHN MHCTPYMEHTU, KaKTO creasa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnatexHyn (pasnnawatenHu) M Ha gpyru  6aHKoBu
cmeTkn. baHkoBuTe cmeTkM moraTt ga 6baaT nnaTtexHwM,
KaKTo W HennatexHu (CMeTkn, OTKpMBaHM caMo 3a
CbXpaHeHWe Ha Mapu4HW CpeacTBa unu 3a obenyxeBaHe
Ha KpeauTn);

1.1.2. nsBbpLIBaHe Ha pasnnallaHusa vypes3 n3nonssaHe
Ha npegnaraHnte ot OBB nnatexHW WHCTPYMEHTH,
HEe3aBUCUMO OT HanUuneTo Ha 6aHKOBa CMeETKa;

1.1.3. nogaBaHe Ha NNaTeXHW HapexaaHusa 3a KpeguTHN
npesoau;

1.1.4. nogaBaHe Ha HapexgaHusa W cbrnacus 3a
anpekTeH oebur;

1.1.5. nogaBaHe Ha HapeX4aHus 3a MacoBo NnallaHe Ha
paboTHu 3annaTtu;

1.1.6. u3BbpwBaHe Ha KacoBW onepaumMv W HanuyHu
npesoay;

1.1.7. poctbn A0 CMeTKM M OBaHKoBM KapTu u4pes
OHnavH/MobunHo 6aHkMpaHe;

1.1.8. (3anu4eH, B cuna ot 27.05.2020r.)

1.19. ( B cuna ot 13.05.2019r.) nopaBaHe Ha
HapexgaHus 3a NepuoaNYHN NNaLlaHns.

1.1.10. ppyrn, kouto baHkaTa Moxe Aa cb3gage 3a
nonseaHe ot KnueHra.

1.1.11 (HoB, npuetr Ha 16.03.2020r., B cuna oT
27.05.2020r.) OTHoweHuaTa Mexay baHkata un KnuenTa,
CBbP3aHW C M30aBaHETO W M3MON3BAHETO Ha NNATEXHU
0eBUTHU 1 KpeanTHU KapTu ce ypexaaT ¢ Obuwm ycnosus
3a v3[aBaHe W W3NOoM3BaHe Ha NfaTeXHu AeOGUTHU K
KpeauTHW kapTw, HepasgenHa 4acT OT Jorosopa 3a
13iaBaHe Ha CbOTBETHATa MiaTexHa kapTa.

1.2. OTHoweHuaATa mexay baHkata n KnmeHTta no nosop,
nnaTexHyn ycnyrm ca onucaHn B HacTtoswmTe O6wm
YCroBMs, CbCTaBEHM OT 00LLM pa3genu, oTHacsLWwm ce Ao
BCUYKN MMATEXHW YCRYrM WM UHCTPYMEHTU, KakTo W
cneuvanHu pasgenu, onucesawy cneuudukute  Ha
OoTAenHWTE BUOOBE MMaTeXHW YCNyrM U CBbp3aHu C THX
NNaTeXHU MHCTPYMEHTH.

1.3. 3a Bcsika cMeTKa, KakTo WM 3a HSKOU BWAOBE
nnaTexHu NHCTPYMEHTU (6aHkoBM KapTn "
OHnavH/MobunHo ©GaHkMpaHe), ce cknoyBa OTAeNeH
[OroBop, B KOWTO Ca MOCOYEHU XapakTepUCTMKUTE Ha
nnaTexHara ycnyra unv nnaTtexHus UHCTPYMEHT.

1.4. (3anu4eH, B cuna ot 27.05.2020r)
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1.5. Kbm 6aHkoBWTE CMETKW, KOUTO HE ce U3nons3eaT 3a
pasnnallaHe, ce npunaraTt npaBunata 3a egHOKpaTHU
onepauuu, pernaMmeHTupaLLm ycnoBumsTa 3a u3aBbpLuBaHe
Ha BHOCKMN W TErNeHns oT TaX.

1.6. Tapudpata 3a TakcMTe U KOMUCUOHWUTE 3a GusHec
knnenTtn Ha OBB ALl (TTKBK) n TapudaTta 3a nuxeseHnte
ycnosus Ha OBb A[l 3a 6usHec knueHTn n 6aHkm (TITY) e
HepasfernHa 4acT oT HacToswmTe O6LWwwm ycrnosus.

Il. KOMYHUKALUA MEXAY KITMEHTA U BAHKATA.
3AMO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CbOBLUEHUA, UIBNTIEYEHUA

3ano3HaBaHe c ycnoBusita Ha baHkara 3a
pasnnawiaTesiH1 ycnyrm 1 UsmeHeHumsTa B 14X

2.1. Hactoawute O6wum ycnosus n Tapudm Ha baHkata
(B yacTTa MM, nNpunoxuma 3a CbOTBeTHaTa nnartexHa
ycnyra u/vnu nnaTexeH MHCTPYMEHT) ce NpeaoCcTaBAT Ha
AbnrotpaeH Hocuten Ha KnveHTa npegu ckmoyBaHe Ha
OOroBOp 3a OTKpPMBaHE Ha CMeTKa, u3gaBaHe Ha
nnaTexeH UHCTPYMEHT UMW 3a NnaTexHa ycnyra, Kakto u
npv nouvckeaHe OT HeroBa cTtpaHa. OcHoBeH cnocob 3a
npegocTaBsHe Ha MHopMaLIMA Ha ObNroTpaeH HocuTen,
oTHacsWwa ce A0 BCuYkn KnuneHtun, e nybnmkyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTW Ha €neKTpOHHaTa CTpaHuua
(enexkTpoHeH agpec) Ha baHkata — www.ubb.bg, kato
KnueHTbT MMa 3agbrmkeHne peaoBHO Aa ce MHpopmupa
3a aKkTyanHuTte ycrnoeus Ha baHkaTa 3a nnatexHu ycnyru
OT eneKkTpoHHaTa cTpaHuua unm knoHoeete Ha OBB.
2.1.1. B 6aHkoBuTE canoHn KnueHTbT Moxe Aa nonyym
O6wmTe ycnosusa u Tapudute Ha XxapTMeH HocuTen.
2.1.2. Ha enektpoHHara ctpaHuua Ha OBB www.ubb.bg
Ha cneuuwanHo obocobeHo MHgOopMaLMOHHO none, no
BCSIKO Bpeme ca gocTbnHyn O6wute ycnosus, Tapudure
Ha BaHkata n Bcdka gpyra nHdopMauus, cBbp3aHa C
nnaTexHuTe ycnyru, BaxHa 3a Knuenta. baHkaTa
cb3gaBa ycnoBua KnuneHTbT ga ce uvHdopmupa 3a
aKTyanHuTe OOKYMEHTM U npomeHuTe B Tsx. baHkarta
rapaHTpa HENpOMEHEHOTO Bb3MNPOM3BEXAAHE Ha
MHpopmaumaTa No HacTosLwara To4ka.

2.2. C nognuceaHe Ha JoroBopa 3a CboTBEeTHaTa CMeTKa,
nnaTexeH WHCTPYMEHT wnu  ycnyra, KnveHTbT
Aeknapuvpa, Ye e 3anosHart ¢ Hactoswmte O6LM ycnoBus
N CbOTBETHUTE NPUIIOXKUMU KbM TAX YacTu oT TapuduTe,
1 r npuema.

2.3. baHkata nonara gbmxkumaTa rpwxa a yBegomssa
KMWEHTUTE 3a BCUYKM NPOMEHM B Te3an OB6LumM ycrnoBus u
Tapudumte OTHOCHO yCroBuATa 3a W3BbPLUBAHE Ha
pasnnaiiaHnsi, kKaTo M3Hacst MHdopmaumst 3a ToBa Mo
€0VH UINK HAKOJIKO OT MOCOYEHNUTE HAaYMHW, KAKTO creaga:
a. Ha 06ocobeHn mecTa B 6aHKOBUTE CanoHu;

0. Ha enekTpoHHua agpec Ha OBB www.ubb.bg Ha
060co6eHOTO 3a TasuM uen MHGOPMAaULMOHHO nore,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCeYHOTO u3BnevyeHne p[o KnveHta, kato
MHPOPMUPAHETO LLIe Ce cuMTa 3a U3BBPLUEHO OT AEHS, B
KOMTO TOM € MOrbi1 Aa MOofy4Yn U3BMEYEHNETO.

2.4. MNMpomsHaTa BNM3a B cuna Ha gartaTa, nocoyeHa B
obsBneHneTo Ha baHkata M ce oTHaca A0 BCUYKM
nonseartenu Ha nnaTexHu ycnyrm — busHec knueHTn Ha
OBbb.


http://www.ubb.bg/

MpomsAHa Ha FnWXBEHU YCNOBUS MO [Oeno3UTHU
6aHKOBM CMETKM (CPOYHM Aeno3uTh)

2.5. Mpn npomsiHa Ha npunaraHn ot baHkaTta nuMxeBeHu
yCnoBusi No AenosuTn, OTKPpUTW npeau pfatata Ha
npomMsiHaTa, akTyanu3aunsita Ha fIMXBeHUTe YCIoBUs ce
M3BbPLUBA Creg HacTbMBaHe Ha nagexa W kacae
cneasalLmsa JOroBOpPEH CPOK Ha AenosuTa.

WHpmBuayanHa wHdopmauma 3a ABUXKEeHUME Mo
CMEeTKM W onepauuum C nNnaTteXHU WHCTPYMEHTHU
(v3BneyveHus)

2.6. (n3m. Ha 01.07.2019r., B cuna ot 22.07.2019r.)
KnueHTsT wMMa  gocTbn OO0 vMHAMBMAyanHata
MHpopMauma 3a OBWKEHMS U HANMYHOCT MO CMEeTKa U
MHpopmaumsa 3a onepaumu C NnaTexeH MHCTPYMEHT B
3aBMCMMOCT OT YrOBOPEHOTO B CbOTBETHMS LOrOBOp 3a
CcMeTKa/nnaTexeH WHCTPYMEHT U B HacToswmTe O6Lwm
YCroBMs - 3a Nnorny4yaBaHe Ha XapTWeH HocuTen, Unu Ha
pasnonoxeHne B KNOH Ha baHkata 3a nperneg wu
pasneyaTBaHe - B noTpebutenckusa npocun Ha KnueHta
B OHNanWH/MOOGUNHO OaHKMpaHe, WM Mo EenekTPoHHa
nowa — Ha nocoyeH ot KnveHTa BanvaeH agpec 3a
eneKkTpoHHa noLia

2.6.1. KnueHTbT MMa 3agbibkeHMeTo ga uHdopmupa
BaHkaTa, B cnyyaw 4e He nony4yaBa W3BeYeHue MO
[OroBOpeHuss HaumH. B cnyya Ha Henony4yeHo
n3BrieyeHune, 3a koeto baHkaTta He e nHdopmmpaHa n e
M3TEKbI NoBeYe OT eMH Nepuoa OT LOrOBOPEHWUSI CPOK
3a nony4yaBaHeTo My, ce cuuTa, Ye KnmeHTbT e gencrean
C HEOPEXHOCT M He e MOMOoXUI ObMKuMaTa rpuxka ga
nomny4m uHhopmaLms 3a 3BbPLUEHUTE TPaHCaKLMN.
2.6.2. Ako KnMeHTBbT MocoYn HenbhneH WM MorpeLueH
afpec, Kakto U ako He yBeaoMu nucmeHo bankata 3a
NpoOMsiHa Ha CBOSI aApec, BCUYKM CbOOLLEHMS U MOKaHW,
n3npateHn ot baHkata go KnueHTta, 3a KouTo TOBa €
nM3bpaHMAT HayvH Ha YyBeOoMsiBaHe, Ce cyuTaT 3a
pPenoBHO BpbYEHU.

2.6.3. Ako KnueHTbT He Obae HamepeH ABa NbTU B
pasnuyHM HU Ha MOCOYEHUS OT HEro apec 3a BpbyBaHe
Ha wu3npateHo oT baHkata yBegomnexHve, TO
yBEOOMIIEHMETO Ce CUYUTa 3a PEAOBHO BPBYEHO.

2.6.4. (HoB, npuer Ha 01.07.2019r.,, B cuna ot
22.07.2019r.) M3BneyeHne npu nNouCKBaHe MOXe Aa
Obae nonyyeHo BBB BCeKM KNOH Ha bankata. [Mpwu
nonyyasaHeto My, baHkata wu3npawa 6esnnatHo
TEKCTOBO CbOOLlEHNE Ha MOOUNHMA TenedoH Ha
KnvuenTta, peructpupadn B baHkata, cbaobpxawo
MHpopmaums 3a OamaHca no cmeTkata CbobGpasHO
N3BreYEHNETO.

2.6.5. (HoB, npuer Ha 01.07.2019r.,, B cuna ot
22.07.2019r) baHkaTa wu3npawa BeAHbX rOAWLIHO
6e3nnaTHO TEKCTOBO CHOOLLEHME Ha MOOUITHUS TenedoH
Ha KnueHTa, peructpupaH B baHkata, cbabpxallo
MHdopmaumsa 3a 6anaHca no cmeTkute Ha KnueHta, no
KOUTO HEe € WuMano [ABWKeHWe npe3 npegxogHarta
KarneHgapHa rogvHa.

2.7. Bcekm OM3HEC KMMEHT Ha OHNanH GaHkupaHe,
CbrnacHo ycroBusita Ha baHkaTa 3a To3u BMA ycnyra,
MOXe [Jda nonyyn wuHpopMauusa 3a ABMXKEHME Mo
CMeTKUTE My/TpaHCaKUUUTE C MIaTEXHU WUHCTPYMEHTW,
ype3 CbOTBETHUS Mpodwn B OHMavH OGaHkMpaHeTo 3a
nepuoga cnep nognucBaHe Ha [loroBopa 3a OHNawH
OaHkmpaHe 1 crep BKItoYBaHe Ha CMeTkaTta 3a non3saHe
4ypes TOo3u KaHarn.
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2.8. KomyHukaumusaTa mexay ctpaHuTe no T1o3m [lorosop e
HacpellHa W B3aWMHa, C orfied Ha koeTto KnueHTsT e
ANbXeH NepuoanyHO U pedoBHO Aa ce ocBedoMsiBa 3a
NPOMEHNUTE UMW HOBUTE MOMEHTM B MriaTexXHUTe yCnyru,
kouto OBB npegnara - ypes camta Ha baHkata n B
knoHoBaTa  Mpexa. HeusnbnHeHnetro Ha  ToBa
3abIMKeHVe Le ce cyMTa 3a HapyLlueHne Ha Tean ObLm
YCMNOBUS U KOHKPETHUS JOroBOP.

il yCcnoBuA 3A PETMCTPALUA n
WAEHTU®UKALINA HA KITMEHTU NPU CKINIOYBAHE
HA Oorosoru 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHU
WHCTPYMEHTHU

NoeHTndmkauma Ha KnueHTUTe nNpu OTKpMBaHe Ha
CMeTKa

3.1. MNpean baHkata ga BCTbNM B AEMNOBU OTHOLLEHNS C
Bu3Hec knneHT T naeHTUdULMpa Hero, ynpaenasaLLmTe
1 NpeacTaBnsBaLlnTe ro nuua, Kakto n AeNCTBUTENHUTE
cobcTtBeHmMun. baHkata uma npaBo ga nNpoBepu
BEPHOCTTa Ha NPeACTaBEHUTE W OT KNMMEHTa LOKYMEHTU
ypes n3nons3eBaHe Ha JaHHW, JOKYMEHTU U MHopmauust
OT HE3aBMCUMUN U3TOYHULIN.

3.2. baHkaTta n3BbpLIBa NbpBOHAYanHa perncTpaumns Ha
KnueHtTa camo B MPUCHLCTBMETO HA 3aKOHHWA MYy
npeacTaBuMTeN WM HEroB MbIHOMOLLHUK, KOWTO ce
nermTMMmMpa € MbAHOMOLLHO,  OTroBapsAWo  Ha
nsncksaHmsaTa Ha OBB, nocoyeHn B Te3n yCroBusi, OCBEH
B CMyYauTe Ha ONCTaHLMOHHO CKMOYBaHe Ha JOroBop 3a
©aHKoBa CMeTKa OT CTpaHa Ha KMMEeHTU Ha Apyrn 6aHku
oT rpynata Ha KBC 1 IBOS.

3.2.1. [lbpBOHauyanHa perucTpaumss Ha KIMEHT OT
NpeynbHOMOLLIEHO fMLE He ce JoMnycKa.

3.3. BusHec KNMEeHT, KOWTO enae Aa non3sa NnaTeXxHu
ycnyru, npefocTaBsi Ha baHkaTta cnegHuTe OOKYMEHTHU 1
WHpopmaums:

3.3.1. 3akoHHuaT npeactaBuTen Ha KnueHta wnum
YMbHOMOLLIEHO OT HEero nuue ce cbrnacsea baHkata ga
CHeMe Konue OT JOKYMeHTa My 3a CaMOSIMYHOCT 3a CBOSI
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
YyAOCTOBEPEHUE 3a aKTyarnHa peructpaums B TbproBckusi
peErMcTbp M perncTbpa Ha lopuaudeckute nvua c
HecTonaHcka uen /Pernctbp bynctaT kbm AreHumsi no
BMMWCBaHUSATA, U3O0adeHO He noBevye OT eauH Mecel
npegun WuckaHeTo 3a OTKPUMBaAHe Ha CcMeTka unu
HOTapuanHoO 3aBepeHO YOOCTOBEepeHue 3a akTyarnHa
pervcTpauusi, pasneyaTaHo OT MHTEPHET CTpaHMuaTta Ha
TbproBCkusi permcTbp U pernctTbpa Ha lopuandeckute
nMua ¢ HectonaHcka uen /Pernctbp byncrat, unm
yOOCTOBEpEHME 3a akTyalniHa permcrpaums, pasnedyataHo
OT WHTEPHET cTpaHuuata Ha TbproBCKUS PErncTbp u
perucTbpa Ha lopuanyeckuTe nuua C HecTonaHcka Luen
/Pernctbp Bynctat ot obcnyxBawumsa 6aHKOB CnyXuTen
B [ieHs Ha perucTpaumaTa Ha KnvenTa. No oTHowweHne Ha
KNWEHTWN, KOUTO noanexaT Ha perucrpauus B Apyru
perucTpu, ce M3nMckea OpUrMHaNHO yOooOCTOBEpeHue 3a
peructpaums B CbOTBETHUS PEFMCTbP, U3OALAEHO He
noeeye OT TpU Meceua npeau nNpeacTaBsAHETO My B
baHkaTa.

3.3.3. TbprosBcKko NPeACTaBUTENCTBO Ha YyXAecTpaHHO
niue npeacTtaBA  OOKYMEHT 3a  perucrpauvs B
BbnrapckaTta TbproBcko-npoMuLieHa nanaTa




3.3.4. konve OT YupeauTenHusa akT, CbOTBETHO YCTaB
unn [pyxecTBeH AOroBop, C KOWTO ce ycTaHoBsBaT
npaBoMoLUMATa 3a pasnopexgaHe C MMYLLEeCTBOTO Ha
Tutynapsa. Konneto TpsibBa ga Obae 3aBepeHo C
opurMHanHuTe nognMMCUM  Ha  fuvuarta, KouTo o
npegcrasnasat. tOpuanyecko nuue, Cb3gadeHo C
HOpMaTMBEH WNW aAMUHUCTPATMBEH akT npeacTaBs
Konue OT HOPMAaTMBHUS UMM agMWHUCTPATUBHUS akT, C
KOMTO e Cb3fAafeHo;

3.3.5. Korato onpegeneHa [OeWHOCT MOANEXW Ha
nuueH3npaHe, paspelleHne Uunu perucTpupade, B
cnyyan, vye TUTynsapAT u3sbpluBa COEnkM M onepauuu
BbB Bpb3ka C Tasn AeWHOCT, MpeAcTaBs Konuve OT
CbOTBETHaTa nnLeH3ns, paspeLueHue unu
yAOCTOBEpEHUE 3a perucTpaums;

3.3.6. npu pa3nopexgaHe oT CTpaHa Ha MbIHOMOLLHWK ce
npeacTass OpurMHan unu HoTapuanHo 3aBepeHo Konue
OT aKTa, C KOMTO Ca YNbfIHOMOLLEHM NMuara, KOUTo e ce
pasnopexaar CbC CyMuTe Mo CMeTKaTa.

3.3.7. cnecumeH OT NogMMCUTE Ha nuuaTta, KouTo Le ce
pasnopexpat CbC cpefcTBata Mo CMeTKaTa, kaTo
noanvcuTe Ha Tesun nuua TpsibBa ga 6baaTt NoroXeHU B
NPUCBLCTBMETO Ha cnyxuTten Ha baxkaTa;

3.3.8. egHonmnyeH TbproseL NpeacTaBs BCUYKN MOCOYEHN
no-rope JoKymMeHTH, 6e3 To3n no 7. 3.3.4,;

3.3.9. opuanyecko nuue, KoeTo He e perncTpypaHo B
Penybnuka Bbnrapus wnum OpyxecTBo, KOeTOo He e
IOpUANYECKO fULE W e perucTpupaHo B YyxbuHa,
npeacraBs [OKYMEHTW, yOOCTOBepsiBaly HaOSIEXHOTO
My ydypeOsBaHe W CblUEeCTBYBaHe, KakTO W BCUYKU
aHanorMyHn Ha NoCoYeHNTe Mo-rope AOKYMEHTU, KaTo ce
oTYMTaT U3NCKBAHMATA Ha NPUNOXMMOTO NPaBo.

3.4. baHkaTa uma npaBo Aa U3MCKBa No CBOS NpeLeHKa 1
Opyrm JOKyMeHTH, 3a kouTo ysedomsBsa KnuneHta (kaTo
Hanpumep opMn — Aeknapauum OTHOCHO BbBeAeHWS B
6BbNrapckoTo 3aKOHOAATENCTBO aBTOMaTM4eH 0bMeH Ha
uHaHcoBa MHOPMALMA C YyXKOECTPaHHW FOPUCONKLNN,
6aHKoBY pedepeHLMIn,JOKYMEHTU 33 HaeTN NOMELLEeHWS,
nnaTteHn KOMyHamnHu ycnyru n ap. nogobxu). 3aegHo ¢
nocoveHnTe OOKymMeHTU BbaHkaTa mMoxe ga um3ancka oT
KnueHta n gpyry OOKYMEHTW C ornef Ha KOHKPeTHUS
NpoAdyKT, CrnasBaHe Ha HOPMAaTMBHU W3UCKBaHWSA WNn
npunaraHe Ha Jo6py 6aHKOBW NPaKTUKW.

3.5. baHkaTa umMa npaBO La OTKaXe perucrpauus Ha
KIMEHT N OTKpMBaHe Ha cMeTka, 6e3 Aa e 3agbiikeHa aa
MOTMBMPA NPUYMHUTE 3a OTKa3a CW.

3.6. NpomMeHn B aaHHWUTe Ha pernctpaumsa Ha KnuenTa ce
M3BbpLUBAT cried ygoctoBepsiBaHe npen baHkata Ha
CbOTBETHUTE obcTosiTencTBa uYpe3 oduumanHu wmm
HOTapuanHo 3aBepeHn YacTHW OOKyMeHTW. [pomeHwu,
noanexalum Ha BnMCBaHe B MyGnUYHWM pernctpu, umat
cuna no oTHoweHne Ha baHkata camo OT MomeHTa, B
KOWTO e 6una nucmeHo yBedOMEHa OT 3aKOHHMSA
npeacraBuTen MMM YMbIHOMOLLEHO  fvue ¢
MbJIHOMOLLHO, OTFOBapsillo Ha HacToswuTe obwm
yCroBus, 3a HacTbNunaTa npomsHa.

3.6.1. MpomeHn B gaHHUTE 3a CNEUMPUYHU MNATEXHU
MHCTPYMEHTU Ce AeKnapupaTt CbC CbOTBETHM GriaHku no
ob6pasel, Ha baHkaTa.

3.6.2. lNpwu cknrouBaHe Ha 4OroBop 3a OTKPMBaHE Ha HOBa
CcMeTKa/n3gaBaHe Ha HOB NnaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIueHT, CbLUST npefoctaBs  caMo
aKkTyanuaupaHu AaHHK, ako ca HacTbNUWM NPOMEHM creg,
nbpBOHAayanHaTa perucTpaumns Unu AaHHW, U3UCKBaHM
CblflaCHO YCMOBMSITA Ha [JoroBopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.
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3.6.3. MNpn HesAICHM WnK HeakTyanHW OOKYMEHTU wu/vnu
AaHHM oTHocHO KnuveHT, BaHkaTa MoOXe pJda oTkaxe
M3BbpLUIBAaHEe  Ha  TpaH3akuus Ao HaanexHo
YAOCTOBEpPSIBAHE Ha HACTLMNUNUTE NPOMEHU B AAHHUTE.
3.7. WpeHTndwmkaumsita Ha cnyxutenu Ha 6usHec-
KMWEeHT, KOWTO >erae pAda nonssa ycryrata MacoBO
nnawiaHe Ha paboTHM 3annaTtu, ce U3BBbPLLBA MO peda Ha
O6wuTe ycnosua 3a nNnaTtexHU ycrnyrn 3a pusnyecku
nvua.

3.8. lNpu npomeHn B nuuarta, ynbLAHOMOLLEHW Aa ce
pasnopexgat CbC CyMUTE MO CMeTKaTta, 3aKOHHWUAT
npegcrasuTen Ha KnveHTa, CbOTBETHO YMbIHOMOLLEHO
OT Hero nuue C MbAHOMOLHO, OTroBapsAWo Ha
M3NCKBaHMATA Ha  HacTtodwwmTe obwy  ycnoswus,
HesabaBHO yBegomsiBa badkata. [onbnHuTenHo ce
nopasa u KapTa 3a npomsiHa Ha AaHHW, B criiyqauTe npu
KOUTO nuuata nonseat u oHnavH 6aHkupaHe. baHkata
npekpaTtsiea u3nnawjaHe Ha CyMu MO MbAHOMOLLHO,
Korato 6bae MMCMEHO U3BECTEHA, Ye TO € npekpaTeHo
unu otterneHo. baHkara He HOCY OTFOBOPHOCT, KOraTo He
e Owuna CBOEBpPEMEHHO MUCMEHO W3BeCTeHa 3a
OTTErNsIHETO UMW NpeKpaTsBaHETO.

YcnoBus 3a pa6oTa ¢ ynbfiHOMOLLEeHU oT KnueHTa
nuua

3.9.1. PasnopexgaHe CbC CMeTKa OT MbIIHOMOLUHUK Ce
Jonycka BbB BCWYKM  KIMOHOBE, B ClyyYanl 4e
YNbIIHOMOLUMTENHUAT aKkT € Aeno3npaH B enekTpoHHaTa
cuctemMa 3a nbnHomowHu Ha OBB. KnveHTbT Mma
Bb3MOXHOCT B Mb/IHOMOLLHOTO [ja OrpaHn4un KIoHoBeTe,
OT KOUTO HeroB MbMHOMOLHUK Ce pasnopexaa.
[MbAHOMOLWWHOTO Cce NpeaocTaBs OT YMbIIHOMOLLEHOTO
nvue B OpurmHan ¢ HoTapvarnHa 3aBepka Ha noanuca Ha
YMbITHOMOLLMTENS UK 3aBepka OT 6bNrapCcko KOHCYICKO
AMBXHOCTHO Nnue B YyXOnHa unun HoTapuanHo 3aBepeH
npenuc, CHeT OT opurMHana.

3.9.2. (13m. Ha 16.03.2020r., B cna ot 27.05.2020r.) MNpun
pasnopexaaHe CbC CyMU MO CMeTKaTa OT MbJIHOMOLLHMK,
Ton TpAbBa pa ce nermtumMmMpa C AOKYMeHTa 3a
CaMOfMYHOCT, OnuMcaH B MbNHOMOWHOTO. baHkata
npuema neruTUMaumMs Ha  MbAHOMOWHMKA W C
npemnsgageH OOKYMEHT (Npy M3TM4aHe Ha cpoka Ha
BanMAHOCT Ha ONWCaHWs B MbAHOMOLWHOTO). OT
MbIHOMOLLHOTO crnejBa £CHO Jda Nnuu Bonsta Ha
KnueHta 3a pasnopexgaHe OT MbMHOMOLLHMKA CbC
cymute no cmeTkata. baHvkata u KnueHTbT u3puyHO
npuemart, Ye MbAHOMOLLHO C NpaBa 3a pasnopexgaHe no
CMeTKa BKMYBa M MpaBO Ha MbAHOMOLIHMKA Aa ce
pasnopexga M 4pe3 OHManhH M MoOunHo GaHkupaHe,
OCBEH aKO B Mb/IHOMOLLHOTO U3PUYHO HE € OrpaHnyYeHo
npaBoTO 3a pasnopexgaHe camo 4pe3 NPUCHCTBEHU
crnocobu.

3.9.3. OTkpuBaHe Ha cMeTKa OT NpeynbIIHOMOLLEHO NnLe
He ce ponycka. MsBbpwBaHe Ha onepauuuM OT
nNpeynbAHOMOLLIEHO NULEe MO Beye OTKpUTa CMmeTka ce
gornycka camo B criydan, 4Ye KnueHTbT e nocouunn B
MbpPBOHAYanHoOTO MbIIHOMOLLHO npaBsoTo Ha
YyNbITHOMOLLEHOTO NuLe Aa npeynbiHOMOLLaBa.

3.9.4. AKO MBAHOMOLLHOTO CbAbpXKa CMOXHN XUMOTE3MN,
NIMMUTU Ha CYMU UK Ap. cneundryHn OrpaHnyeHns nnm
nsncksaHma Ha Knvedta, baHkata Moxe da um3ncka
OTKpMBaHe Ha CMeTKa CbC CreuunaneH pexum unu ga
oTkaxe obcnyxBaHe Ha KnueHTa.



3.95. B cnyyan 4ye baHkata He e u3BecTeHa
npegBapuTenHo 1 nucMeHo ot KnueHTa, Yye OT Heroso
MMe e ce SBN MbIIHOMOLLHMK, KaKTO M OTHOCHO obema
Ha HeroBWTe npaBoOMOLWMS, W B NpPeacTaBeHOTO
MbIIHOMOLLHO Ce CbAbPXaT HESACHW 3a MpUrnoXxeHue
TEKCTOBE, KakTo U B [ApYyrK, W3pUYHO MOCOYEHM B
HacToswmTe O6wm ycnosus cnydyan, baHkata cu
3anasBa MnpaBoTO fJa OTkaxe obCnyXBaHeTo Ha
nbnHomolHMKa, 6e3 ga obocHoBaBa TbIKYBAaHETO Ha
YMbITHOMOLLMTENHNUTE Knay3u.

3.9.6. lNpu npomeHn B nuuaTa, ynbLMIHOMOLWEHN Aa ce
pasnopexaat CbC CymuTe Mo cmeTkarta, KnueHTsT e
ONbXeH HesabaBHO M nuyHo ga yBegomu baHkaTa. B
crnyyam Ha HeyBeaomsiBaHe, baHkaTta uma npasarta no
1.3.9.5.

3.9.7. lonbnHutenHo ce nogasa n Kapta 3a npomsiHa Ha
AaHHKW, B criyyanTe npu KOUTO nuuata nons3sar 1 OHNamH
HaHKkupaHe.

3.9.8. bankata npuema, 4Ye NbAHOMOLHM  3a
pasnopexaaHe ¢ pasnnaliatenHn CMeTkM U CMeCTOBHU
BIOrOBE Ce OTHACAT M A0 OENO3UTU, OTKPUTU KbM TSX.
3.9.9. baHkaTta He npuema MbIHOMOLWHN OT KnueHTtn,
ako gararta Ha 3aBepka Ha nognuca Ha KnvweHTa e npeau
noeeye OT nNeT rogMHW OT pfAartata Ha sBsfBaHe Ha
NbIHOMOLHMKa B BaHkaTa.

3.9.10. 3a uenuTe Ha npeacTaBMTENCTBO 4pe3
MbIIHOMOLLHO, 3aBEPEHO OT YyXAeCTpaHeH HoTapuyc, e
HeobXxoAMMO YNbNHOMOLWMTENAT NWYHO Ada Adenosupa
nbrHomoLHoTO B BaHkaTa.

MbnHOMOWHM ¢ HOTapuarnHa 3aBepkKa Ha nognuca,
NbJIHOMOLUHW, 3aBepPeHU OT GbLNrapcKkuTe KOHCYNCKU
ANBXHOCTHU Jnvua B 4YyXOMHA; NbNHOMOLYHW,
3aBepeHu OT OpraHM Ha MecTHaTa agMUHUCTpaUusA B
Peny6nuka Bbnrapys M cbaum No BNUCBaHUATA;
MbJIHOMOLUHM!, 3aBepeHun oT YyXXAecTpaHHU
HOTapuycu

3.10.(n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKMYBaHe Ha  JOroBOp M MonyvYaBaHe  Ha
nepcoHanu3npaHn 3aluMTHU XapakTepPUCTUKK 3a OOCTbMN
0O  OHnaH  OGaHkupaHe, bBaHkata He npuema
NbIHOMOLLHN CbC 3aBepka Ha nognuca Ha KnueHTa,
M3BbPLUEHA OT OpraHuM Ha MecTHaTa agMWHUCTpauusi B
Penybnuvka Bbnrapus u cbaum nNo BNUCBaHWATa No peaa
Ha un. 83 oT 3akoHa 3a HOTapuycuTe U HoTapuanHaTa
OEVHOCT, KaKTO U Yy)XOeCTpaHHN HOTapuycu.

3.11. BaHkaTa npuema MbAHOMOLLHMK 3a
pasnopexpgaHeTo CbC cpeactBa Ha  KnuveHTa,
M3BBLPLUBAHO Ype3 MbSHOMOLWHUK C MbIHOMOLLHO,
3aBEepeHO OT 4yXKOeCcTpaHHU HOoTapuycu camo OT
CbeaunHeHUTe amepukaHcky watu, KaHaga u ctpaHute
oT EBponenckus cbios.

3.11.1. TbNHOMOLWHK, KakTo W Apyru oduumnanHm
[OKYMEHTW, CbCTaBEHM B uYyxga [AObpxasa, ce
npeactasaT npeg badkata 3aBepeHu B 6birapcko
NOCOJICTBO UM KOHCYICTBO B CbOTBETHATA AbpKaBa Unu
neranuanpann, CbOTBETHO MpuApyXeHn ¢ “anoctun’ n
npeBedeHn Ha Obnrapcku es3vk OT 3akneT npesofad,
YUIATO NOAMKWC € HOTapuasiHO 3aBEPEH.
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YnbnHomowaBaHe No NoBOA NiaTeXHu
WHCTPYMEHTU 3a oTAaane4vyeH AoCTbn

3.12.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
MMnatexHuTe WHCTPYMEHTW 3a oTAdaneyeH [OCTbM,
(oHnanH/mMobunHo GaHkupaHe), ce non3BaT MMYHO OT
KnueHTa, Kato TOM He MOXe Aa ynbfHOMOLWAaBsa TpeTu
nMua da  u3BbpwBaT  OeWCTBMA  C  NNaTexHus
WHCTPYMEHT, HUTO Aa ro NpeoTCcTbrBa Ha TpeTu nuua 3a
M3BbPLUBaAHE Ha onepauum C Hero.

3.12.2. baHkaTa npvema MbAHOMOLLHM 3a MognucBaHe
Ha [JoroBop OT uMeTo Ha KnveHTa, kakto u 3a
noriydaBaHe Ha MnaTeXeH WHCTPYMEHT W HerosuTe
nepcoHanuanpaHu 3aliMTHU  XapakKTepucTuku  crneg
nsgasaHeTo/npensgaBaHeTto My oOT baHkaTta, npwu
crnasBaHe Ha yroBopeHoTo B HacToswmTe O6Lwum ycnosus
W Mpu YycrnoBme Ye B MbIHOMOLLHOTO CE€ CbAbpXa
M3pUYHa Knaysa 3a Takvusa AeWCTBUS.

3.12.3. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
MnaTtexHuTe WHCTPYMEHTW 3a oTAanevyeH [AocTbi-
OHMalH M MOOMNHO GaHkMpaHe, ce Nomn3eBaT fMYHO OT
KnueHTa, kaTo TOM MOXe Aa ynbHOMOLLAaBa TpeTu nuua
Aa ¥3BbpLIBAT OENCTBUS CbC CLOTBETHUSA MnaTexeH
WHCTPYMEHT Mpu cnasBaHe Ha npeaBMaeHOTO B
HacTosAwmTe O6LM ycrnosus.

3.12.4. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
3asBsiBaHe M NMpomsiHa Ha HoOMep Ha MobuneH TenedoH
3a nomyyaBaHe Ha MepcoHanM3MpaHu  3alnTHU
xapatepuctuku - SMS naponw/ KkogoBe 3a akTuBauus u
BepudvKaumMsa npu MNON3BaHe Ha OHNANH/MOBWMHO
OaHknpaHe ce u3BbpWBa nMYyHO oT KnmeHTta, a oT
MbJIHOMOLUHMK CaMO akO MbIHOMOLLHUKBT € M3PUYHO
YyMbIIHOMOLLEH TOBa AEWCTBME, KaTo B MbHOMOLLHOTO
crnegBa Aa e MocodYeH HOMep Ha KOHKpeTeH MobuneH
TenedoH.

OTTernsiHe Ha NbJIHOMOLUHO

3.13.1. OTTernsHeTo Ha MbSIHOMOLLHOTO € MUCMEHO U
M3pu4HO OT KnneHTa, kaTo MOXe Aa Ce OCbLUECTBU JIMYHO
BbB BCEKM KMOH Ha baHkata unm 4ype3 nMcmeHo
yBeOOMIEeHMEe, M3NpaTeHO [0 akTyanHus agpec Ha
ynpasneHve Ha baHkara.

3.13.2. BaHkaTta npekpataBa npeaocTaBsaHETO Ha
NNaTteXHW ycrnyrm Mo NbAHOMOLLHO, KOraTo nomfyyu
NMCMEHO M3BECTUE, Ye TO € MPEKPATEHO UMK OTTErMEHO.
baHkaTa He HOCW OTroBOPHOCT, Korato He e 6Ouna
CBOEBPEMEHHO MMCMEHO N3BECTEHA 3a OTTEIMSHETO UMK
npekpaTsBaHeTo.

3.13.2.A. (HoB, npueT Ha 16.03.2020r., B cuna ot
27.05.2020r.) Mpn  oTTernsHe  4Ype3  MUCMEHO
yBeOoMieHMe [eno3vpaHo B KNOH Ha baHkata Ha
Mb/IHOMOLLHO HA MbIIHOMOLWHWK Ha KnneHT, n3puyHo
YMBAHOMOLLEH C MpaBa Aa onpejens nuuarta, KouTo
MoraT Aa AOCTBNBAT U Aa ce pa3nopexaaT npes OHManH
1N MOOMHO GaHkMpaHe nNpu cnasBaHe Ha NpeaBUAEHOTO
B HacToAwmte OB ycnosus, ce nonbnea u Kaprta 3a
NpoMsiHa 3a AaHHW, C KOSTO Ce MOTBBbPXAaBaT U3PUYHO
OonpaBoOMOLLEHUTE NMUa M npaeBaTta UM 3a OOCTbN A0
cmeTknte Ha  KnveHta cneg  oTTernsiHe  Ha
MbIHOMOLLHOTO. 3a nuuaTta ¢ NpaBo Ha pasnopexaaHe
CbC CMETKMTE, Ce NpeacTaBs CbOTBETHOTO Mb/IHOMOLLHO
npv cnasBaHe Ha M3MCKBaHWsTa Ha HacToAwmTe O6Lwm
yCInoBuS.



3.13.2.6 (HoB, npuer Ha 16.03.2020r., B cuna oOT
27.05.2020r.). lpwn oTTernsiHe u4pe3 Heaenos3npaHo
TNINYHO B KINOH Ha baHkaTa yBegoMneHne Ha MbIIHOMOLLHO
Ha MbMAHOMOLWHUK Ha OWU3HEC KIWEHT, W3PUYHO
yNbIIHOMOLLEH C MpaBa da onpedenu nuuata, KouMTo
MorarT [a AOCTbMNBAT M Aa ce pa3nopexaar npe3 oHnavH
6aHKupaHeTo, ce cnvpa AoCTbNa A0 OHManH U MOBWHO
GaHKkMpaHe Ha BcWYkM npeacTaBuTeny Ha KnuvewTta,
pas3nuyHM OT 3aKOHHWSI MpeACcTaBuTen A0 sBSiBaHe Ha
3aKOHHWSI NpeAcTaBuUTEN U NOTBbPXKAAaBaHE MOVMEHHO
Ha nuuarta, KOMTO MMaT npasa 3a AOCTbMN A0 OHMalH U
MOGUIHO 6aHkupaHe CbC CbOTBETHWUSA BUA OOCTHI.

3.13.3. flBABaHeTO Ha HOB MbSTHOMOLUHUK HE NpekpaTsiBa

NbIIHOMOLWWKATA Ha npeanLllHn NbIHOMOLUHULN.

MbnHoMOWHN 32  nony4aBaHe Ha nowa wnu
AenosupaHe Ha NoANWCaHU NNaTeXHU HapexaaHus

3.13.4. 3aKoHHMAT npeAacTaBuTen Ha busHec-knuMeHT
MOXe Aa YNMbIIHOMOLLM Nnue 3a onpeaenenu haktuyecku
AencTeus - nonyvasaHe Ha 6aHkoBa nowia, BHacsHe Ha
napv B 6poi 1 fenosmpaHe Ha NnaTexHW HapexaaHus B
6aHkaTa 4pes mombrBaHe Ha cTaHAapTeH obpasel Ha
6aHkata. [JokymeHTUTe 3a pasnopexpaHe cneisa Aa
6baat noanucanu oT YNbIIHOMOLLUUTENS, a
YMbIIHOMOLLEHOTO NULLE € TEXEH NpUHocKTen.

O6cnyxBaHe B KNIOHOBaTa Mpexa Ha 6aHkaTa

3.14. Bcekn Ou3Hec knueHT Moxe ga ce obcnyxea B
yno0beH 3a Hero knoH Ha baHkaTa.

IV. BAOOBE CMETKU

4.1. baHkaTa OTKpuBa CnegHWTE BWOOBE CMETKU Ha
BuaHec knneHTu:

4.1.1. pasnnawiaTenHm CMeTKu;

4.1.2. CpOYHM OENO3NTM KbM pasnnaljatenHa cMeTka;
4.1.3. cMeTkn Ha U3MYeckn nuua, Heobxoaumu BbLB
Bpb3ka C OCbLLIECTBSIBAHA OT TAX Mpodecus unm
cTonaHcka [OEewHOCT, KOSATO WM3UCKBa perucrpaumsi no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NNKBMOAUWOHHM CMETKMN 3a CbXpaHeHue Ha napu
Ha nuua, obsiBeHM B NUKBUAALMS;

4.1.5. cMeTKM Ha BIoXKETHN NPeanpUsTUs;

4.1.6. HabupaTenHnm 3a CbXpaHeHue Ha napw,
nNpefocTaBeHn 3a ydpeasBaHe Ha lopuanyecko nuue;
4.1.7. ocobeHn CMEeTKM 3a CbXpaHeHne Ha napu Ha nuua,
3a KOMTO € OTKPUTO NPOU3BOACTBO MO HECBHCTOATENHOCT;
4.1.8. CMETKM CbC crneumnaneH pexnm 1 npefHasHavyeHue,
1 C rapaHuUMOHHa yHKUMSA (escrow accounts).

4.2. baHkata MoXe Aa OTKpue v ApYr BUA CMeTKa, OCBEH
onuncaHuTe no-rope, Npu NpeaBapuTenHo AoroBapsHe Ha
KOHKpeTHUTE ycrnosust ¢ KnuenTa.

4.3. B pamkute Ha n3bpoeHute Bugose cmeTkn baHkaTa
MOXe [a NpefocTaBs Lenesu NpoaykTy 3a onpegeneHa
rpyna KnveHtn, 4ymmTtOo cneuudpmyHM ycnosust ca
pernameHTMpaHn B CbOTBETHUTE [OrOBOPM 3a Te3su
NPOAYKTWN.

Pa3nnauwjatenHu cMeTku
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4.4, baHkata oOTKpuBa pasnnawjatenHa cMmeTka 3a
HeonpegerneH cpok Ha MMeTo Ha KnueHTa, no 1 oT KoATo
cpeLly Bb3HarpaxgeHue ce npvemar npesoayu U BHOCKM
1 Ce U3BBLPLUBAT MNalaHns B rpaHULNTE Ha HannyHuTe
cymu.

4.5. KnneHTbT MOXe Aa nonssa oBbpAapadT no cMeTkaTa
[0 NpeaBapuTenHO OOrOBOPEH NMMWUT Bb3 OCHOBa Ha
oTAerneH Jorosop, cknodeH ¢ baHkara.

4.6. baHkaTa npegnara ycnyrata o6paboTka Ha paboTHu
3annaTtu Ha CNyXutenute Ha GU3HEeC-KNUEHT OT Heroea
pasnnawiatenHa cMeTKa, KaTo 3a uenTta Cnyxurenure
crnefBa Aa ca TUTYNSipU Ha CMETKU € u3gaaeHn AebuTHu
kapTn B OBBb nnu B apyra mectHa 6aHka.

CpoYHU A4eno3nuTu KbM CMeTKa

4.7. loroBop 3a CPOYEH AENO03UT KbM CMeTKa MoXe Aa ce
cknoun npu ycrosne, 4Ye KnuveHTbT e Tutynsap Ha
pasnnaiiaTenHa cMeTka B CbLUMA BUA BanyTa, B KakBaTo
Xenae pga 6baoe  OTKPUT  CPOYHMA  OEnO3wT.
WHavBuayanHuTe XapakTepucTuUKM Ha u3bpaHus BuAa
0enosnt ce nocoyBaT B CbOTBETHUA [OrOBOp W
Tapudara.

4.8. PasnopexaaHeTo ¢ Aeno3nTa ce ocbLlecTBsBa Npe3
cmeTKaTa, KbM KOATO € OTKPUT.

4.9. KnueHTbT MoxXe Oa u3bepe Ha nagex egHa oT
crnegHUTe Bb3MOXHOCTHU:

4.9.1. penosnTbT Aa ce NOAHOBU 3a CblUMSA CPOK, KaTo
rmaBHULATa BKMIOYBA W HayucneHata nuxea oOT
npeaxofaHus nepvog;

4.9.2. [eno3vTbT da Ce MOAHOBM 3a CbLMS CPOK C
pasMepa Ha MbpBOHa4YanHaTa rnaBHWUA, KaTo
HayucreHaTta nMxea ce OTHece Mo cMeTKaTa, KbM KOSITO
€ OTKPUT AenOo3UTbT;

4.9.3. 0eno3vTbLT Aa ce npekpaTu, KaTto rnasHuLaTa u
HauyucreHaTa nMxea ce OTHecaT No CMeTKaTa, KbM KOATO
€ OTKPUT AEeNO3nTbT,

4.9.4. 3a oTAenHu Bngose Aeno3nTtn KnueHTsT Moxe Aa
n3bepe HauucneHatra nuxea ga 6bae oTHacaHa no
CMeTKa, pasnuyHa OT cMmeTKaTa, KbM KOATO € OTKpWUT
Oeno3nTbT.

4.10. KnneHTbT MOXe ga npekpaTtu [JoroBop 3a cpoueH
Aenosut, 6e3 caHKUUsi B Ha4ucneHarta nuxea, Ha gataTa,
nocoyeHa B [oroBopa. AkO TasuM pata ce naga
HepaboTeH AdeH, 3aKpMBaHETO Ce W3BbLPLUBA B MbpBUSA
paboTeH AeH, creaBaly AaTarta Ha U3Tu4aHe Ha cpoka.
4.11. Mpun NpeacpoyHo npekpaTsaBaHe Ha [orosopa mnnu
npu nNpUHYOWUTENHO u3nbrHeHue, baHkata onuxesiBa
cymaTa 3a BpemeTo Ha AeWCTBUTENHOTO N nNpecTtosBaHe
C HamarneH NMxXBeH NpPoLEeHT, onpegeneH B TI1Y.

4.12. INpwn npekpaTsBaHe Ha JOroBOP 3a CPOYEH Aeno3nT
B UYy)XOeCTpaHHa BanyTa cymarta, KoATo e Mno-marnka oT
Han- MankMa Kyniop B CbOTBeTHaTa YyxaecTpaHHa
BanyTa, ce u3nnawia B NieBoBa PaBHOCTOMHOCT MO KypcC
,Kynysa“ Ha OBb.

HaGuparenHu cmeTku

4.13. baHkaTa OTKp1Ba HabvpaTenHu cMeTku 3a:

a. HabupaHe Ha kanuTan 3a yypeasBaHe Ha IpPUANYECKO
nuue;

6. 3a yBenu4yaBaHe Ha kanuTana Ha BeYe Y4YpeneHo
1OpMaNYECKO nuLe;

B. 3a HabupaHe Ha MbMHWA pa3Mep Ha BMUCAHO OT
CbOTBETHMA OKPBXEH Cb[ YBENMYEHUEe Ha Kanutarna Ha
ApPYXecTBOTO.



4.14. B cnyyan 4e KnmeHT wucka OTKpuMBaHe Ha
HabupaTenHa cmeTka B JyXOecTpaHHa BanyTa,
pasnuyHa ot espo (EUR), Tolh ce cbrnacasa aa noeme
pycka OT NpoOMsHa Ha BanyTHUSA Kypc, KOETO MOXe Aa
AoBefe A0 NpoMsiHa B CTOMHOCTTA Ha kanutana.

4.15. PasnopexgaHe CbC CymMW, BHECEHW Mo
HabupaTenHa cMeTka 3a ydypefdsBaHe Ha opuaNYEcKo
nvue, ce usBbpLIBa cnej npeacrassHe B baHkaTta Ha
YpoctoBepeHue OT CbOTBETHUSA KOMMETEHTEH OpraH, Yye
OPYXXeCTBOTO € y4pedeHo U yYpeasiBaHETO € HaasexHo
BrnucaHo. He ce gonycka 4acTUYHO pasnopexgaHe CbC
cymuTe.

4.16. AKo B TPMMECEYEH CPOK OT OTKpUBaHe Ha cMeTkaTa
CbOTBETHUAT yNpaBuUTENEH opraH He yaoCcToBepu npeg
BaHkaTa, 4e [OpyKecTBOTO € 3asBeHO 3a BMWCBaHe,
BHOCUTENWUTE MoraT Aa u3ternaTt obpaTHO HanpaBeHWUTe
BHOCKM B MbJIEH pa3mep.

JInKkBMOAUMOHHM CMETKU 3a CbXpPaHeHUe Ha napu Ha
nuvua, o6siBeHM B NUKBUAaUmnsa

4.17. Obb oTKkp1Ba NUKBUOALMOHHN CMETKM C TUTYNsApK
nMua, 3a KoUTO WMMa OTKPUTO MNPOM3BOACTBO MO
nukenpaums. C KnmneHTta ce ckntouBa [oroBop 3a
NKBMOALMOHHA cMeTKa. 3a OTKpVBaHe Ha
NMKBMAALMOHHA CMETKa ce NpedocTaBAT KonMue OT akTa
3a obsBsfiBaHe Ha NWKBMZAUMS W 3a Has3HavyaBaHe Ha
NMKBMOATOPU, 3aBEpeEH OT opraHa, usgan akra n obpasum
OT NoANWC Ha NUKBUZaTopuTe.

Oco6eHun cMeTKM 3a CbXpaHeHWe Ha Napu Ha nNuua, 3a
KOUTO e OTKPUTO npoun3BoacTBO no
HECbLCTOATENHOCT

4.18. Obb oTkpuBa ocobeHM cMeTkM Ha nuua B
NPOu3BOACTBO MO HecbeTosTenHoct. C KnueHta ce
ckntoyBa [loroBop 3a ocobeHa cmeTka. 3a OTKpuMBaHe Ha
ocobeHa cMeTka ce MnpedocTaBsl 3aBEpPeHO OT Cbaa
KOMue OT peLleHMeTo 3a OTKpPMBaHE Ha NPOM3BOACTBO MO
HECBLCTOATENMHOCT W 3a HasHayaBaHe Ha CUHOMK U
o6paseL, OT nognMca Ha cuHauka.

CMeTKM ChC cneumaneH peXxum U npegHasHayeHue u
C rapaHuUmMoHHU cyHKUMM

4.19. CMeTKkM CbC creumnaneH pexuMm 1 npegHasHavyeHue
ce OTKpuBaT cresj npegBapuTENHO CbrracyBaHe C
BaHkaTta, B cnyyanm Ha xenaHue Ha Tutynsps OBb pa
crnegn 3a M3NbIHEHWeTO Ha cneunduyHn cxemn 3a
pasnopexaaHe, BKI1. OCHOBaHue, obcnyxBaHe
M3NbIHEHNE Ha COEnKW Ha 3HauuTenHa CTOMHOCT, npu
koeTo baHkaTa ce fABsBa rapaHT 3a wusnnawaHe Ha
cymaTta npu Joka3BaHe Ha onpeaenieHn yCroBus.

4.20. baHkaTa oTKpMBa TakvMBa CMETKM NpuW NnogaeaHe Ha
NUCMEHO UCKaHe OT CTpaHWTe Mo cAenkata, B KOeTo ce
nocoysa caenkaTa, Luenta i u rapaHuMoHHaTa yHKUMA
Ha baHkara.

JluxseHu ycnosus

4.21. baHKkaTa Ha4ucnsBa NMXBa BbPXY HaNM4YHOCTTa NO
cMeTKaTa, CboBpasHO NIMXBEHUS MPOLIEHT NMPUNOXUM 3a
KOHKPETHUs1 BWMA CMeTKka, nocoyeH B TJIY. He ce
OnuxBsIBaT CyMWU NOA4 MUHUMANHOTO cango, NOCOYEHO B
TTKBK.
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V. ycnoBus 3A
PA3MNALLAHUA

N3BBPLUBAHE HA

5.1. PasnopexgaHe cbC cpeacTtBa Mo CMeTka ce
OCbLUEeCTBABA C MNMATEXHW [OOKYMEHTH, CbAbpXaliu
BCUYKN HOPMATMBHO MW3WUCKBAHW PEKBU3UTK, KaKTO W
pernameHTMpaHu ONCTaHLMOHHM crnocobu 3a
M3BbpLUBAHE Ha TpaHCakuuMu 4Ype3 OaHKOBWM KapTu U
OHNaviH/MobunHo 6aHkuMpaHe, Mpu cbobpassiBaHe CbC
crneunuk1Te Ha OTAENHUTE BUAOBE CMETKM, 3aKOHOBUTE
n3ncKBaHua u ycnoeusaTta Ha baHkara.

5.2. baHkaTa 13BbpLUBa NawaHnsa oT cMeTkaTa camo no
HapexgaHe wWnM C MpegBapuTeNnHO CbrflacMe Ha
TuTynsaps, npu ycrnoBusATa MOCTaBEHW OT Hero, A0
pasmepa Ha HanuyHWTEe CymMM MNO CMeTkata W
AoroBopeHus osbpapadT. baHkata He u3BbpLUBA
YaCTUYHM NnawaHua no OTAEMHW HapexgaHus unm
nCKaHus 3a nnawaHe. N3knioyeHne oT Te3n npasuna ce
npaBu camMo 3a MNPUHYAMTENHO U3MbIHEHUEe no
yCTaHOBEHWS OT 3aKoHa pef, B cCryyauTe Ha cnyxebHo
cbbupaHe no pega Ha Hapenba Ne 3 Ha BHB, kakTo u npu
BpbLUaHe Ha NOCTBLMNUM MO CMeTKaTa CyMu BCNeACcTBUE
Ha Trpewka WM HETOYHO UW3BBLPLUEHUM onepauun
(cny>xkebHun Kopurnpalum npesoan).

5.3. baHkaTa n3BbpLUBa NnawaHnsaTa B XPOHOSOMMYHUSA
ped, B KOWTO NNaTeXHWTE HapexaaHus/MckaHus ca
NOCTBNWIN NPU HESl, OCBEH B CryvanTe Ha NPUHYAUTENHO
cbbvpaHe Ha B3emMaHus U chyxebHu Kopurmpaiim
npeesoau.

5.4. BupgoseTe nnatexHu onepauuun, kouto baHkaTta
M3BbPLUBA, Ca - TerneHe W BHacsHe Ha napu B Gpown;
HapexgaHe W MonyyaBaHe Ha KpeauTeH npeBod,
HapeaaHe 3a MacoBO NrallaHe 3a 3aBepka Ha CMETKUTE
Ha CNyXuTenn Ha GusHec-kNMUeHT ¢ paboTHW 3annatwu,
HapexgaHe 1 nofnyyaBaHe Ha HanuyeH NpeBoA; AaBaHe
Ha cbrnacue 3a [OWpPeKTeH [JebuT; HapexgaHe u
norny4aBaHe Ha MCKaHe 3a OMpeKTeH AebuT; nnaTexHu
onepauuu ¢ KkapTa.

PasHocku

5.5. baHkaTa npvema 3a U3nbiiHEHNE KpeaUTHU NpeBoan
CbC CnegHuTe WHCTPYKUMM 1O  OTHOLIeHWe Ha
pasHockuTe:

5.5.1. cnogenenn (SHA) — nnateubT u nonyyartensar
3annawar TakCMTe W  KOMWCUMOHWUTE CBbOTBETHO Ha
BaHkaTa Ha nnaTeua u Ha baHkaTa Ha nonyyarens, KaTo
€ Bb3MOXHO KOpecrnoHAeHTckata GaHka Aa yabpxu
pa3HOCKM OT cymaTa Ha npeBoaa.

5.5.2. 3a cmetka Ha nmateya (OUR) — nnateust
3annawa BCUYKN Takcy no NpPeBOAa, BKIOYUTENHO Te3n
Ha GaHKaTa Ha nonyyaTens.

5.5.3. 3a cmeTka Ha nonydyatens (BEN) - nonyvatensar
3annawa BCUYKM pa3HOCKU MO NPeBoAa, BKIIOYNTENHO U
Te3n Ha GaHkaTa Ha nnaTeua.

5.6. OrpaHudeHusATa npuM NOCOYBaHE Ha HaynHa Ha
pasnpefeneHMe Ha pasHOCKUTE Ca MOCOYEHN B
Tapudpata Ha baHkata, Pasgen ,lMpesoan”.

5.7. KnneHTHT ce 3aabixkasa Aa 3annalla BCUYKM Takeu,
KOMUCWOHW, NINXBU N OPYTN OBIMKUMU CYMU, MOCOYEHU B
TapudguTte Ha BaHkaTa, BKMHOYUTENHO KYPCOBW pPasfuku
(koraTo npu nony4eH NpPeBo4 BbB BanyTa pasnunyHa ot
BanyTara, B KOATO ce BoAu cmeTkaTa, baHkara
M3BbPLUBA NpeBanyTupaxe).

PaspeluaBaHe Ha nnaTexHu onepaunm

5.8. lMnatexHa onepauus ce cuyuTa paspelleHa B
MOMeHTa, B koiTo KnneHTsT (MnateusT) e:



5.8.1. noman HagnexHo noanucaHo  MMaTeXHo
HapexgaHe (npu M3BbpLUBaAHE Ha KpPeauTeH TpaHcdep
UNN KacoBu ornepauuun), nogan HapexgaHe 3a MacoBO
nnawaHe (3a npeeof Ha paboTHWM 3annaTu) unu e gan
NUCMEHO cbrnacue B KNoH Ha baHkata (Mpu nssbpLIBaHe
Ha AVpeKTeH 4ebuTt) nnu

5.8.2. npu gnctaHuuoHeH cnocob e:

a. nogan nnaTexHo HapexaaHe wnu e gan cbrnacue
npe3 kaHana 3a OHNnaviH unuM mMobunHo GaHkupaHe npu
cnasBaHe Ha crneumguyHuTe n3nckBaHua 3a paboTa npes
TO3M KaHar;

6. (3anuueH, B cuna ot 27.05.2020r.)

B. NMpu nonyyasaHe B baHkaTa Ha nnaTexHo HapexaaHe
, nogageHo ot KnueHTa 4ype3 OOCTaBYMK Ha NNaTEXHU
ycnyru no nHuuunpade Ha nnawade (PISP).

5.9. baHkaTta n3nbnHABa NnNatexHuTe onepaunn no 7. 5.4
oT To3n Pasgen, kato cnasea KpavHUTE 4YacoBe 3a
nprvemMaHe Ha HapexXgaHusl, CPOKOBETE 3a U3MbIHEHWE U
NPVYHUUNUTE 3a pasnpeaeneHne Ha TakcuTe, NOCoYeHn B
TTKBK. Korato nnatexHoTo HapexaaHe € MnoryyeHo B
HepaboTeH AeH 1M NornyyYeHo B cbboTa (B KINOHOBETE Ha
BaHkaTa, KoMTO ca OTBOpeHu B CbOOTa), CbLIOTO ce
CMsiTa 3a Nory4eHo Ha crieaBalmsi paboTeH AeH.

5.9.1. B cny4yan 4e OO KpanHMA 4Yac 3a nNpuemaHe Ha
nnawaHmsa 3a obpaboTka npes TeKyLUMsi AeH NO cMeTKaTa
HE € OCUrypeHa HanuMyHOCT 3a M3NbJIHEHNE Ha
NnaTexHoTo HapexaaHe, baHkaTa Bpblia nnaTexHus
OOKyMeHT Ha KnueHTa unu ro npegoctaBs Ha HEroBo
pasnonoXeHue B KINoHa, B KOWTO € NogageH.

5.9.2. MNnaTexHo HapexpaHe, HapeOeHO npe3 OHNnaviH
OaHkuMpaHe, ce nogaBa egHokpaTHO 3a obpaboTka B
cyeToBoAHaTa cuctema Ha baHkaTta.

5.9.3. HapexpaHe Ha gupekteH OebuT ce nogaesa B
paboTHOTO BpeMe ¢ KnueHTU Ha CbOTBETHUS KIOH Ha
BaHkaTta, npu ycnosue 4ye HapeguTenaT e TUTynsap Ha
pasnnawaTtenHa cmetka B OBb. He e Bb3mMoXxeH 0Tka3 oT
HapexgaHeTo creq npuemaHeTo My ot baHkara.

5.9.4. KnneHTbT MOXe aa fenosupa B baHkata cernacme
3a OupekTeH OebuT, B KOETO Aa Mocouu YCrnoBusi, npu
kouto bBaHkatTa pga 3agb/mkaBa cmeTkata My npu
HapexgaHe OT nonydvatens. Konue oT cbrmacueto ce
n3npaila Ha nony4vatens.

5.9.5. KnneHTbT MOXe Aa nogage HapexaaHe 3a MacoBO
nnawaHe Ha paboTHU 3annaTu Ha CBOW CMYXUTENN, KaTto
3a uenta npeaBapuTENnHO € NpeaoCcTaBUn enekTpoHeH
dann nnm CnUCbK Ha XapTUEH HOCUTEN C OaHHW Ha
CNYXUTENuTE Cn.

5.9.6. ( B cnna 0113.05.2019r.) MNepuognynn nnawiaHus
ce Wu3NbfHABaT cneg nonbfiBaHe WM NogaBaHe Ha
HapexgaHe 3a nepuogunyeH NpeBop 3a U3BbPLUBAHE Ha
aBTOMaTUYHU NEPUOAMYHM NallaHusa - 6naHka, B KOETO
ce nocoy4ear:

e CmeTka Ha KnumeHTa, OT KOATO LWe ce
M3BbpLUBAT NEPUOLANYHM NNALLAHNS;

e  [laHHu 3a nonyyarensi 1 6aHKkoBaTa My cMeTka
(vme Ha nonyyatens, IBAN, 6aHka n BIC kop
Ha 6aHkaTa);

e Cyma Ha 3asiBEHOTO NEPUOANYHO NIaLLaHe;

e UYucrno oT mMeceua 3a WU3MbIIHEHWE Ha
nnawaHmuaTa, Ha KoeTo cMeTkaTa Ha KnveHTa
ce 3agbmkaBa C nocodveHata cyma. Korato
npes pasnM4yHnTe MeceLm To € HepaboTeH AeH
WN  He CbllecTByBa, MnawlaHeTo ce
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M3BbPLUBA Ha cnefBalumst paboTeH aeH;

. Mepwoa Ha NnawaHuaTa (Yectota). KnmeHTbT
n3buvpa nNepuoanMyHOCT Ha TpaH3akuuuite C
onuuu eguH, Tpw, LWIeCT, AeBeT Meceua wnm
roAunHa;

e KpariHa paTa (gata Ha nocnegHo nnaiaHe).
[datata, Ha KOATO LWe Cce Uu3BbPLUK
nocnegHoTo nnawaHe. AKO He e mnocoyeHa
TakaBa B HapexgaHeTo 3a nepuogunyeH
npeeBoA € B cuna Ao AeknapupaHe Ha oTka3
(6e3cpoyHo);

MepvognyHMTe NnawaHnsa morat Aa 6bvaar:

e BwbTpewHobaHkoBu (B cuctemata Ha OBB) B
cnegHuTe Banytn — neea, EUR, USD, CHF un
GBP. lNpeBoa B Yyyxaa Banyta ce U3BbpLUBa
caMo, aKko cmeTKaTa Ha HapeauTens u
nony4yatens ca B egHa 1 Cblua BanyTa;

e  MexaybaHKoBM — HACOYEHN KbM Apyrn BaHkn
Ha TepuTopusATa Ha Bbnrapusa - nanbnHsear
ce camo B neBa.

Korato nepuoguyHoTO nnaiwaHe cnejsa fa ce U3nbiiHu
B HepaboTeH AeH nnu B cb00Ta, CbLLIOTO Ce N3NbIHABA
Ha cneppalms paboTeH aeH. MNepuoguyHnTe nnawaHms
mMorat ga 6baat ¢ nuUMKUT Ha TpaHcakummute o 10 000
neea uwm go 5 000 BanyTHM eguHWUM  3a
BbTpelHobaHkoBM nNpeBogu. B criyyan, 4ye no cmeTkaTa
Ha KNMeHTa HAMa  [O0CTaTbYyHO  CpeacTsa, To
Nnepuoan4HOTO MNrallaHe He ce U3MbIHSABA.

5.9.7. KnneHTbT MOXe [da oTKae nnawiaHeTo u ga
M3Ternu NogafeHoTO MIaTeXHO HapexaaHe camo, ako
[0 MOMEHTa Ha OTTEernsHeTo cMeTkata My He e 6una
3agbmKkeHa. Pasxogute 3a 6aHKOBOTO obCnyXBaHe Ha
OTKasa ca 3a CMeTka Ha TuTynspa wn B pasmep,
onpepeneH B gevcteawarta TTKBK.

5.10. Cnea nucmeHo yBedomsiBaHe Ha Tutynsps,
BaHkaTa Moxe Aa oTkaxe Aa npunara Hakos oT hopmuTe
3a kacoBo unn 6Ge3kacoBO pasnnawiaHe Mno CMeTKa,
BKIIOYUTENHO [a OTKaXe W3BbpLUBAHE Ha MNpeBoa B
yygecTpaHHa BanyTta C  ornej  crnasBaHe  Ha
MEeXOyHapOAHN W3WCKBAHMSA UMW PUCKOBU NIMMWUTM Ha
BbaHkaTa, KaKTO W HEeusnbfiHEHW 3aObIDKEHWUst Mo
[oroBopHu oTHoweHust ¢ OBB.

5.11. baHkaTa cu 3ana3Ba MpaBOTO f[a MPOMEHS
nocoyeHuTe B Tapudara KpalHy YacoBe 3a npuemaHe Ha
nnawiaHus, 3a koeto yeBeaomsiBa KnueHTa cbrnacHo
ycnosusta Ha Pasgen | oT HacTosiwmTe OBLWwm ycrnosus.

OonbnHuTenHn OOKYMEHTN

5.12. Tlpn npes3rpaHnU4HN nNPeBOAMN, KaKTO W npu
nnawaHma Mexay MeCTHU W YyxXAeCTpaHHM fvua Ha
TeputopusiTa Ha CTpaHata ce npeacTaBAT BCUYKK
OOKYMEHTH, N3MCKyeMm CbrnacHo BanyTHOTO
3aKoHOOaTEeNCcTBO.

5.13. CbrnacHo OencTBalloTO 3aKOHOA4ATENCTBO U Npu
noucksaHe oT baHkata KnueHTBLT npeactaBs nucMmeHa
JeKnapauus 3a Npomnsxo Ha NapuyHu cpeacTsa.

MpeBanyTupaHe

5.14. Mpwn nonyyeH vnu HapedeH NpeBof BbLB BanyTa,
pasnuMyHa OT BanyTaTa, B KOATO Ce BOAM CMeTKaTa,
BaHkata  u3BbpwBa  cnyxebHo  npeBanyTupaHe
(apbuTpax) npu ycnoeus, nocoverm B TTKBK.



5.15. WHdopmauusi 3a 0OOBMEHHUTE KypcoBe, KOWUTO
BaHkaTa npunara npu U3NbAHEHWE Ha MnaTexHUTe
onepauun moxe ga 6bae nonyyeHa B 6aHKOBUTE CaroHu
U B OHMaMH 1 MOOUNHO GaHKkMpaHe KaTo ce W3nonssa
BanuaHUs KbM MOMEHTA Ha onepaumsita Kypc.

BeskacoBo U3BbpLIBaHe CbC cpeacTBa no
pasnnawaTteniHa CMeTKa Ha BanyTHuM onepauuu C
Banbop Chblliusda AeH unm MakCMMym oo ABa paGOTHVI
AHU OT AeHA Ha AoroBapsiHe Ha KOHKpeTHa caerika

5.15a (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) bankaTta npepoctaBs Ha Ha busHec
KnueHtTute cn BB3MOXHOCT Aa M3BbplUBa Oe3kacoBa
BanyTHa obMsiHa, CbC cpeacTBaTa no pasnnaliaTenHuTe
CW CMETKM MO OTHOLLEHWE Ha BarnyTuTe, ¢ kouto H6aHkata
paboTn, C¢ Banbop CbLMSA AEH UNU MakcuMym OO ABa
paboTHM OHWM OT OEeHs Ha [OoroBapsiHe Ha KOHKpeTHa
coenka. OTHoweHnsTa Ha mexay baHkaTta n KnueHTta no
NnoBO4 TakvMBa BanyTHUM onepauum ce ypexgatr oT
pasnopenbuTe Ha 5.15a — 5.153 Ha HacTosAwumA pasgen,
kouto KnueHTbT, ¢ npuemaHe Ha HactoswmTe O6Lm
yCcrioBusi, nNpuemMa 3a [JOFOBOPHO CMoOpa3yMeHUe ¢
BaHkaTa OTHOCHO yCrnoBusTa Ha CKMYBaHe Ha TakuBa
BarnyTHW COEMKWN.

5.156 (HoB, npuer Ha 11.11.2019r., B cwuna oT
18.11.2019r.) BaHkaTa npegoctaBsa MWHopmaums 3a
aKkTyanHuTe BanyTHU KypcoBe 3a MOKynko-npogaxba Ha
BanyTa CbOTBETHO Ha Kaca wunu 6e3kacoBo B
noMeLLeHusiTa Ha opucuTe, Ha MHTEPHET CTpaHMuaTa Ha
BaHkaTta, B HavanHaTa CTpaHuUa Ha EneKTPOHHOTO
OaHkMpaHe 1 B NPUITOXEHNETO 3a MOOMHO BaHkMpaHe
5.158 (HOB, npuer Ha 11.11.2019r., B cwuna oT
18.11.2019r.) baHkata wuma npaBo [da NPOMEHs
ochmumanHuTe BanyTHN KypCcoBe B PaMKUTE Ha EHS, KaTo
npomsiHaTa He ce OTHacsi 3a Beye [OrOBOPEHU HO He
pasnnaTeHn caenku KbM MOMEHTa Ha NpomsiHaTa.

5.15r (HoB, npuer Ha 11.11.2019r., B cwna oOT
18.11.2019r.) BanyTHa caenka no HacToswmsa pasgen
Moxe fa Obae ocblLiecTBeHa NPUCHLCTBEHO B 0bUC Ha
BaHkaTa unm gucTaHUMOHHO aoroBapsiHe ( no TenedoH
C BanyTeH ounbp , Npe3 Moayra 3a BanyHTa obmMsiHa Ha
€eneKkTpoHHO wunM  mobunHo  GaHkupaHe). bBusHec
KNMEHTUTE MoraT OUPEKTHO Aa Ce CBbpXaT C BanyTeH
Onnbp no TernedoH, kKato BCUYKKU TenedoHHM pasroBopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHu C
noKynko-npoaaxba Ha BanyTa ce 3anucseat oT baHkara,
3a KOETO KIMEHTBT JaBa CBOETO Cbrlacue ¢ NnpueMaHeTo
Ha Hactoswmte O6wwute ycnosusi. [MpaBunoTo no
NPeAXOAHOTO U3pedYeHne ce nmpunara u B crnydan, ye
BbaHkaTta npomeHu TenedoHHUTE HOMepa, Ha KOUTO
npuemMa UCKaHus 3a CKIIOYBHE Ha BasnyTHU COENKM.
CkntodeHa caernka npucbCTBEHO UMW AUCTaHUMOHHO, ce
cuMTa 3a CKMYeHa U cTaBa HEOTMEHsieMa 3a CTpaHuTe
OT MOMEHTa Ha MOCTUraHe Ha Cbrfacue Mexay KnueHTa
1 BbaHkaTa OTHOCHO cnegHWTE NapamMeTpu Ha caenkaTa:
1) pasmep w Banyta Ha KynyBaHaTa, CbOTBETHO
npofaBaHaTta oT CTpaHaTta BarnyTa u cyma;

2) nnawaHe u goctaBka — kacoBo wunu Geskacoso. B
crniyyan Ha u3bpaHa kacoBa onepauusi HacpeluiHata
onepauusa — nnawaHe wnu [ocTaeka, 3agbimKUTENHO
TpsibBa Aa 6bae M3BbpLLEHA 6e3KacoBo;

3) 06MeHHUs KypC Ha caenkara;
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4) Banbopa Ha poctaBka. [pu  6e3kacoBu caenku
(mexay cMeTKM Ha knueHTa ), goroBopeHn ot KnuenTa
ype3 KaHanuTe Ha MOoN3BaHO OT Hero €eneKTPOHHO
OaHKkMpaHe BanbopbT Ha AOCTaBkaTa Moxe Aa 6bae wnum
AeHs Ha poroBapsiHe, ( T.e. CblUMsi AeH), WM Ha
crneaBalLusi, Unu Ha BTopus paboTeH AeH cred AeHs Ha
poroBapsiHe. KacoBuTe cgenkv ce u3sbpluBaT camo C
Banbop AeHs Ha JA0oroBapsiHe;

5) 6baHkoBaTa cMeTKa Ha KnueHTa, OT KOSiITO crefga da
06bae cbbpaHa npogasaHaTta BanyTa, ako e NPUIoXMMO;

5.154 (HoB, npuetr Ha 11.11.2019r., B cuna oT
18.11.2019r.) Cnepg ckniouBaHe Ha caenkaTta KnueHTtsT
Cce 3agbimkaBa fa W3MbIHW MOKynko-npogaxbara Ha
BarnyTa CbIMacHO BCUYKM [OrOBOPEHW NapameTpu Ha
caenkaTa.

5.15e¢ (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) MNMpn n3sbpLUBaHe Ha Ge3kacoBWU MOKYMKU-
npogaxba Ha BanyTa, KnueHTbT ce 3agbmxkaBa Aa
ocurypu no nocoyeHaTa OT HEro cMeTka HanuM4yHOCT OT
npogaBaHata OT Hero BanyTta, fgocrtaTbyHa 3a
OCbLLECTBSIBAHE Ha onepauusaTa B CPOK HE MO-KbCHO OT
Kpasi Ha paboTHUsi OeH Ha Banbopa Ha cgenkata. C
npuemaHe Ha HactosiumTe obwy ycnousi KnneHTwT
AaBa NpeaBapuTesiHO NMCMEHO Cbrnacue Nno peaa Ha un.
21 ot Hapenba Ne 3 Ha BHBE ot 18 anpun 2018 r. 3a
ycroBusiTa U pefa 3a OTKpPMBaHE Ha NNaTeXHU CMeTKM,
3a U3MbHEeHWe Ha NnaTexHy onepaumn 1 3a usrnonasaHe
Ha nnaTteXHUW WHCTPYMEHTW, Bb3 OCHOBA Ha KOETO
BaHkaTa moxe ga cbbepe cnyxebHo 1 egHOCTpaHHO W/
U1 No pefa Ha AMpekTHUst AebuT B AeHs Ha nagexa unm
cnep Hero oT CMeTKaTa/Te My, OTKPUTU MPU HESA, BCUYKM
CyMW, ObIDKMMUM W BbB Bpb3ka CbC CKMOYEHa, HO
HepasnnaTeHa BasnyTHa caerka o pefa Ha HacToswara
Touka. lMpu nunca Ha cpencTBa Mo cMeTkaTa unu npu
poroBapsiHe no TernedoH Ha caenka He nocnensa
HaZnexHo Aeno3mpaHe Ha HapexaaHe B BaHkaTta, To TA
cyMTa caenkarta 3a aHynupaHa u cnyxebHo nssbpLUBa
obpaTtHa chenka (CnpsiMO MbpBOHaYanHO CKIoYeHaTa
cAenka) kato npunara ouuManHUTe KbM CbOTBETHUSA
MOMEHT BanyTHMW KypcoBe Ha baHkaTta, kato B TO3U
cnyvyanm GaHkata Moxe CrnykebHO W eOHOCTpaHHO Ada
3a4bIKM cMeTkaTa/Te Ha KnueHTa, OTKpUTK Npu Hes, 3a
noracsiBaHe Ha BCUYKM CyMW BbB Bpb3ka C KypCOBUTE
pasnukuM Bb3HUKHaNM OT obpaTHaTa Ha HapexaaHeTo
caenka.

5.15x% (HoB, npuer Ha 11.11.2019r., B cwna oOT
18.11.2019r.) B cnyyan, ye KnMeHTbT xenae ga 3akynu
Unu npopage BanyTa cpelly 6bnrapcku nes, caenkata
e 6bae M3BbPLUEHa NO CbOTBETHUS KypC ,KynyBa” unu
,ApodaBa” Ha baHkaTa 3a cboTBeTHaTa BanyTa KbM
Obnrapckus nes. B cnyyan, ye TutynapbT xenae pa
3aKynu unu npogage BanyTu, pasnuyHu oT Gbnrapckms
nes, baHkaTa lle u3BbPWM cAenkata KaTo U3nornsea
KypcoBeTe ,kynysa” v ,npoAaBa’ Ha CbOTBETHUTE BanyTu
KbM ObMArapckua nes vnu Ypes npunaraHe Ha gupeKkTeH
KPbCTOCaH KypcC, ako TOBa € W3PWUYHO [OrOBOPEHO C
BaHkaTa 3a koHKpeTHaTa caenka npv ycrnosuaTa Ha 5.15r
no-rope.



5.153 (HoB, npuetr Ha 11.11.2019r., B cwna oT
18.11.2019r.) B cnyyan, 4e KnueHTbT Xenae pga
M3BBPLUN MOKYMNKO-NpoAaxba Ha BanyTa, YNATO pasmep
Ha egHOKpaTHa caernka, u3yncrieH no mkeuHr Ha bHB 3a
CbOTBETHUSA AeH Hagsuwasa 10 000nB., TO ToOM uMa
Bb3MOXHOCT Aa gorosopu ¢ baHkaTa npedepeHumaneH
KypC.

MpaBo Ha OTKa3 OT M3MbIIHEHUE Ha HAapeAEeHW NnaLlaHns
1 cnyxebHu onepauum

5.16. baHkata Moxe [a oTkaXe WU3MbfHEHWE Ha
nnaTexHo HapexgaHe, B Chydall 4e CbluecTByBa
HesiCHOTa OTHOCHO NMpeacTaBUTENHaTa BnacT Ha NULETO,
nodaBalo NNaTexXHOTO HapexaaHe; HesCHO  unu
HEYETNMBO NOMbITHEHW LOKYMEHTU; IMrca Ha U3MCKyemu
OOKYMEHTM BbBB Bpb3ka C MMawaHeTo; HETOYHMU
MHCTPYKLUUW; Hanmuune Ha MexXAyHapoAHW CaHKuMU Mo
OTHOLLEHME Ha nuua, WHCTUTYLUW WNU  ObpXaBu,
CBbp3aHM ¢ gageHoTo oT KnueHTa HapexaaHe wu gp.
BaHkaTa He npuema KIMeHTU, CBbp3aHu Mo KakbBTO M Aa
€ Ha4YH C AENHOCTM C BUPTYyarnHu BanyTu (KpMntoBanyTu,
OMTKOMHM W Mp.) U He NMPeaocTaBst MNATEXHW yCnyru,
CBbp3aHu C TakuBa BanyTW, BKIIIOYUTENHO, HO HE caMmo,
nnawaHmsa KbMm nnatopMu 3a TbproBusi C TakuBa
BanyTu.

5.17. B cnyyaw Ye OT nocnegHaTa akTMBHa onepauus no
CMeTKa e U3TekbN Nepuog, noBeye oT WecT MeceLa (Uu
pasnuyeH no npeueHka Ha baHkata), OBB npunara
OOMbIHUTENHM  MepKM 33  uaeHTMduKaumst  Ha
npeacrasuTens Ha KnueHTa, BKMOYBALLM U NpecHEMaHe
Ha LOKYMEHT 3@ CaMOSIMYHOCT Npyu HEOOXOAMMOCT.

5.18. B cnyyaih Ha rpewHo nocTbNMnM cpeactea no
yyxga CMeTka nopagu rpewka Ha [locTaBuMk Ha
NNaTexHu ycnyru, HesaBucUMO pJanu  KnueHTbT e
HapeauTen wunu nonydyaten Ha npesof, baHkata uma
npaBo Aa 3aabixu cnyxebHo cmeTkaTa cbC cymaTa Ha
rpewHuss npeeod, kato yeBegomsiea KnueHta 3a
n3BbplIEHUTE Kopekumu. Korato no cmeTkata ca
nocTbLNUMM CPeAcTBa B pe3ynTtaT Ha uamama, baHkata
MMa npaBo [fOa 3adbmku cnyxebHo cmeTkata CbC
CbOTBETHaTa CymMa 1 [a U3BbpLUM CrykebeH kopurmupaly,
npeBog 3a Bb3CTAHOBSBAHE Ha  HENPaBOMEPHO
NocTbLNUAMTE CYMU MO CMeTka Ha HapeauTens unu no
cMeTka Ha [OoCTaBuMKa Ha MnaTexHu ycnyru Ha
HapeauTens, 3a KOeTO C NPUEMaHETO Ha HacTosLumTe
O6LwK ycrnosms 1 NOANMCBAHETO Aa AOrOBOPa 3a CMETKa,
KnmeHTbT paBa cBoeTo 6e3yCroBHO M HEOTMEHMMO
cbrnacue.

5.19. Ha ocHoBaHue Hapepn6a Ne 3 Ha BHB BaHkaTta nma
npaBo pga cbbupa cnyxebHO OT cmeTkata Cymu,
ObmxkuMu 1 oT Tutynsipsa, no B3emanus Ha OBB (Hanp:
nnawlaHnsa Ha NMXBKU, NOracUTENHWU BHOCKU MO KPEAUTU U
KPeauUTHW KapTu, pa3HOCKU NO yBeOOMSIBAHE Ap.), KaKTo
M 3@ TaKCU U KOMWUCUOHM, ObIkuMU 1 OT Tutynsips 3a
M3BBbPLUEHN GaHKOBW ycnyru, cbrnacHo Tapudute KbMm
MOMEHTa Ha yabpXaHe Ha cymuTe. MNpu nunca Ha aBoap
Nno KOHKpeTHaTa CMeTKa, CymunTe MoraT fa ce cbbupar ot
BCWYKM OpYrv NEBOBU UMW BanyTHU CMETKM Ha TUTynsps
B baHkaTta. B cnyyan 4e Banytata no cmetkata/ute e
pasnuyHa oT BanyTaTta Ha Abira, baHkaTa uma npaBso ga
3aKynu cyma paBHa Ha cymarta Ha gbnra (no kypc Ha Obb
3a BanyTaTa Ha Abira), kaTto YObpXU U HarnpaBeHuTe
pa3HOCKM.

Yacm om KBC Ipyn

VI. ANCTAHLUMUOHHU CNMOCOBU 3A OOCTHN OO0
CMETKW/KPEOWUTEH NIMMUT U U3BBPLUBAHE HA
PA3MNALLAHUA

OCHOBHM MOJIOXEHUA NpU M3gaBaHe, U3non3BaHe u
3akKpuBaHe Ha nnarteXxHu MHCTPYMEeHTU 3a oTaaneyeH

AaocThn

6.1. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) Bcekn
KnueHT Moxe pa ce pasnopexpa CbC CMeTkuTe
cu/oTnycHaT KpeguTeH NUMUT OUCTaHUMOHHO, KaTo
M3rnonsea WHCTPYMEHTU 3a OTAaAneyveH AOCTbM, KakTo
cnepsa:

6.1.1. OHNanH 1 MobunHo GaHkMpaHe - crieq CKroYBaHe
Ha oTgeneH [loroBop 3a OHMawH OaHkupaHe W npwu
crnasBaHe M3NCKBaHMATA 3a CbOTBETHUSA KaHan.

6.1.2. (3anuyeH, B cuna ot 27.05.2020r.)

6.2. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) baHkaTa n3gasa
nnaTexHUs MHCTPYMEHT, 3a KOWTO e NoAnMcaH AoroBop U
ro npegaBa Ha 3aKOHHWSA NpeacTaBMTEN/yMbIHOMOLLEHO
nvue, 3aedHO CbC CbOTBETHUTE NEepPCOoHaNU3upaHu
3aLUUTHU XapaKTepUCTUKN KaTo OCUrypsiBa 3ana3BaHeTo
My B TaliHa OT CBOUTE CNYXWUTEeNu 1 TpeTn nuua;

6.2.1. (3anuyeH, B cuna ot 27.05.2020r.)

6.2.2. [eHepupaHnTe Naponu 3a oHnawH GaHkMpaHe Ha
XapTueH HocuTen ce npegocTasAT Ha KnveHTa B cpok Ao
5 (neT) paboTHW aHKU crieq 3asBABaHETO UM.

6.2.3. (3anuyeH, B cuna ot 27.05.2020r.)

6.3. lNpu unsBbpwBaHe Ha TpaHcakuuu, KnueHTbT ce
3adb/kaBa fa cnas3Ba ykasaHusTa 3a CUrypHOCT Ha
CbOTBETHUS MHCTPYMeHT, Aaaexmn ot OBb n Aa cneam 3a
nepuogMyHaTa UM akTyanusaumsi Ha erneKkTpoHHaTa
cTpaHuua Ha baHkaTa.

6.4. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r.,, B cuvna ot 27.05.2020r.) lMnaTtexHute
WHCTPYMEHTW 3a OTAArne4YeH OOCTbM Ce M3Mon3BaT camo
nM4yHO OT ymbAHOMoWweHuTe oT KnveHta nwuua
(NnpeacTaBuTenM Mo 3akOH UNU NO MbrHOMOLWME), 6e3
Bb3MOXHOCT 32 NPeynblIHOMOLLABaHE Ha TpeTu nuua.
6.5. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT € anbXeH da wsnon3sa u3gageHus My
nnaTexeH WHCTPYMEHT W CbOTBETHWTE CpeacTBa 3a
M3MOoM3BaHeTO My, KaTO M CbXpaHsiBa HageXaHo u
CUrypHO, Na3n ot usrybsaHe, OTKpaaBaHe, noanpassHe,
HeoTOpM3upaH pocTbn, nonasaHe no apyr
HenpaBOMEPEH Ha4WH;

6.5.1. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnveHT e paOnbXeH pegoBHO ga  criedum
TpaHCakuunTe C nnaTexeH WHCTPYMEHT 3a oTAaneyed
OOCTBbN M TSAXHOTO OTpassiBaHe MO CMETKTE My B
BbaHkata no HauuHa, onucaH B HacTtoAwwmte O6wwm
ycnosusi.

yBeEOMﬂBaHe npu _CbMHEeHue 3a HenpaBoOMEepHO
nonsBaHe U 6nokupaHe

6.6. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) lMpwn
CbMHEHVEe 3a HernpaBOMEPHO MON3BaHe Ha MnaTexeH
WHCTPYMeHT KnneHTbT e AnbxXeH HesabaBHo Aa yBeaoMu
BaHkaTa.



6.7. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTsT cnegsa da ysegomu HesabasHo baHkarta 3a
yHULLOXaBaHe, nsrybsaHe, kpaxba, oTHeMaHe no Apyr
HenpaBoOMEPEH HauuH, NoanpassHe U1 HenpaBoOMEPHO
M3nomnsBaHe, paskpuBaHe Ha TanWHaTa Ha CbOTBETHUTE
nepcoHanu3npaHn 3almMTHU XapakTepUCTUKN, CBbP3aHN
C NNaTeXHUs MHCTPYMEHT, KaKTO M 3a M3BbpLUBAHE Ha
onepauus C NNATEXHUS WHCTPYMEHT, KOATO He e
opobpeHa ot KnueHTa, 1 3a ycTaHOBEHA OT HEro rpetLuka
UNWN HEPEJOBHOCT NpU BOAEHETO Ha CMeTKaTa.

6.8. Cnen yBegomsiBaHe no pega Ha T1.6.6 u T.6.7.
BaHkaTa 610Kknpa nnaTexHns NHCTPYMEHT,

6.9. B cnyyan 4Ye KNMMEHTBLT M3NOM3Ba ycnyrata OHNamH
nnm MobunHo 6aHkMpaHe yBedOMMNEHWETO Moxe Aa ce
M3BbPWKM NO eauvH OT CcrnegHUTe [Ba kKaHana: Ha
TenedoHa Ha KOHTaKTHUA LeHTbP 3a KIMEHTW, MOCOYEH
Ha www.ubb.bg unu B knoH Ha BaHkaTa 4pe3 nogaBaHe
Ha KapTa 3a npomsiHa Ha AaHHuTe.

6.10. (3anu4eH, B cuna ot 27.05.2020r.).
6.11. (3anunyeH, B cuna ot 27.05.2020r.).
6.12. (3anuyeH, B cuna ot 27.05.2020r.).
6.13. (3anu4eH, B cuna ot 27.05.2020r.).

6.14. JoctbnbT OO0 oxnaiti/MoBumHo OaHkMpaHe Ha

KnueHta, KakTO M W3BBLPLIBAHETO Ha MNNATEXHU

onepauun npe3 oHnanH/ mobunHo GaHkupaHe mMoxe ga

6bae 6nokupaH egHocTpaHHo oT baHkaTa npu cnegHute
yCrnoBusi:

e 0 OBGEKTUBHM NPUYKHK, CBBP3aHU CbC CUrYPHOCTTA
Ha MAEeHTUMUKALNOHHUTE JAaHHU UNW Ha cucTemarTa,
n/vnn npu  ocHoBaTenHu CbMHeHUs1  3a
Hepa3spelleHu oT KnueHTa HapexgaHus, nogafaeHu
ypes  OHNaMH  unm MobunHo  BGaHkupaHe
nocpeacTBOM  MOM3BaHe Ha cpeacTBata  3a
aBTeHTMKaUMS.

e koraTto KnneHTbT wunu HeroB npeacrtaBuTen C
OeicTBMSiITa CWM  HapyllaBa W3WCKBaHWATA Ha
OencTBalLmMTe HOPMaTMBHU akTOBE, HA HAcToALWMUTE
O6wmn ycnoBusa, 3acTpallaBa CWUrypHocTTa U
npaBUHOTO PYHKLIMOHUPaHe Ha ycryraTa.

6.15. baHkata yBegomsaBa KnueHTta 3a GnokmpaHeTo Ha

[OCTbNa/M3BbPLUBAHETO HAa MraTeXHW onepauum u 3a

NpUYMHUTE MO Bb3MOXHOCT npean 6nokupaHeTo wnn

Hal-KbCHO HEeNocpeaCcTBEHO cried TOBa, OCBEH ako

[aBaHeTo Ha TakaBa WH(OPMAaUUS He € MO3BONEHO

nopaam CbobpaxXeHUs 3a CUTYPHOCT UMK CNa3BaHETo Ha

HOPMaTUBHW U3UCKBaHUSI.

VIA. AOCTbN A0 NNATEXXHA CMETKA 3A LEENUTE
HA ycnyru no MHULUMUPAHE HA NNALLAHE U
ycnyrm no nPEQOCTABAHE HA UHPOPMALUA
3A CMETKA

6.15.A. Korato nnartexHata cmeTka Ha KnueHTa e
AocTbnHa oHnawviH, KnueHTLT Mma npaBo Aa paspeluv
JOCTBM [0 NnnaTtexHata cu CMeTKa Ha TpeTu nvua —
OOCTaBYMUM Ha NNATEXHW YCNyrn MO UHUMUMMPAHE Ha
nnawiaHe M nNNaTexHW ycnyru no npegocTaBsiHe Ha
MHdOpMaLMS 3a CMeTKa.

6.15.5. KnneHTbT TpabBa Aa nonara pasymMHu rpykn npu
n3bopa, Ha3Ha4aBaHETO M M3non3BaHeTo Ha AISP unu
PISP.
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6.15.B. baHkata He e cTpaHa no goroBopa Mexay
KnneHta n cbotBeTHusa AISP/PISP. KnneHTsT € nsusano
OTroBopeH 3a usbopa Ha AISP/PISP, 3a onpepensiHe Ha
yCrnoBusiTa, Npu KOUTO CbOTBETHUTE AOCTaBYMLM LIEe MY
nNpefocTaBAT TakvMBa YCyru, Kakto 1 ga ocurypu, ye Te
e cnasBaT OTHOCUMMUTE CMPSMO TAX YrOBOPKU MeXay
BaHkata u KnueHrta, cBbp3aHu c Te3m ycnyru. [lo-
KOHKpeTHO, baHkaTa e npuema nocTbnBaLLy NNaTeXHN
HapexgaHus, CBbp3aHu C NnaTexHa cMeTka Ha KnueHTa
MU UCkaHus 3a MHopMauusa 3a nnaTtexHa cMeTka Ha
KnueHnta, nogagexun ypes AISP/PISP n npu ycnoswue, ye
ycnee ga naeHtudumumpa KnveHTta, kato maxogsawm ot
Knuenta. bBaHkata He HOCM  OTFOBOpPHOCT  3a
npegocTaBsHETO OT cTpaHa Ha KnueHta Ha AISP/PISP
Ha nepcoHanu3upaHuTe My cpefcTBa 3a [OCTbM A0
nnatexHara cmeTka npu baHkaTta. [ocTtaBumk Ha
nnaTexHu ycnyru no npeaoctaBsiHe Ha UHdopmaums 3a
cmeTka (AISP) HAma npaBo Aa nodaBa HapexaaHus 3a
M3MbMHEHNE Ha MMaTeXHW onepauun OT NnaTexHa
cmeTka Ha KnueHTa npu BaHkaTa.

6.15.. baHkata umMa npaBo Aa OTKaxe AOCTbN A0
nnatexHa cmeTka Ha AISP/PISP, B cnyyai, 4e yctaHoBM
WM UMa OCHOBaHMSA Ja cmsATa, Ye e Hamuue C
HepaspeLleH AoCTbMN UNM OCTbN 4O NnaTexHara cmeTka
Ha KnueHTa c uen mamama oT cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HEPA3PEeLLEHO MHULMMpaHE Ha NnaTexHa
onepauus UM MHUUMMpaHE Ha MraTexHa onepauus c
uen namama. B cnyvyante no npeaxogHoTo

nspeyeHune, baHkara Lie nonoxun HeobxogumnTe ycunusi
na nHdopmmpa KnmeHTa, ocBeH KoraTto npegocTaBsHETO
Ha TakaBa WHdopmauMss He e MO3BONIEHO nopaaun
CbOOpaxXeHMs 3a CUTYpHOCT UMK C OrNef Ha Cna3BaHeTo
Ha HOpMaTUBHU N3nCcKBaHUS, npenaTcTBaLLm
NHpopmmpaHeTo Ha KnueHTa.

VII. OHNAH BAHKUPAHE, MOBUITHO EAHKUPAHE
W ENEKTPOHHU U3BECTUA

7.1. Knnentute Ha OBB wmat pgoctbn A0 OHMaWH
GaHkunpaHeTo (Ha enekTpoHeH agpec https://ebb.ubb.bg),
24 yaca B [JeHoHowmeTo, 0e3 no4yMBeH [eH, KaTto
nrnaTexHUTe HapexaaHusi ce U3nbiHaBaT B paboTHOTO
BpeMe Ha baHkaTa B CbOTBETCTBME C OnpeaerneHnTe B
TapudumTe KpaiH1 cpokoBe 3a npuemaHe 1 obpaboTka Ha
JIEBOBM W BarnyTHW npesoan. YcrnoBusita, UHCTPYKUMUTE
3a rnonaBaHe Ha ycnyraTta U TEXHUYECKUTe M3NCKBaHUS 3a
nona3eaHe Ha ycnyrata ca nybnukyBaHu Ha WHTEPHET
cTpaHuMuaTa 3a OHnavH OaHkMpaHe B cekuuute
"CurypHocT", "YecTto 3agaBaHu Bbnpocu” u "MomoLy".
7.2. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpwu
cknouBaHe Ha [loroBop3a oHnanH 6aHkmpaHe ¢ baHkaTa,
KnueHTbT nognucea “PernctpaunoHHa KapTa 3a OHManH
OaHkMpaHe”, B KOSITO Ca MOCOYEHM HOoMepaTa Ha
CMETKUTE, 3a KOMTO Xernae Aa nonyvaBa MHdopMauums
n/vnn oa ussbpluBa 6aHKOBKU onepauun Ypes kaHanuTe
Ha OHNavH GaHKMpaHe, KakTo M nuuaTta 3a pabota u
npaeaTta UM 3a JOCTbN B cUCTEMAaTa, KaTo ce NpeaocTaBs
M HOTapuasriHo 3aBepeHO MNbIIHOMOLWHO 3a nuuaTa,
pasnunyHM OT 3aKOHHUSI NpeacTaBUTEN, 3@ KOUTO Ce Ucka
OOCTbN C npaBa 3a pasnopexaaHe CbC CMeTKATE npes
OHNavH n MobunHO HGaHKMpaHe.

7.2.A. (HoB, npuer Ha 16.03.2020r., B cwuna oOT
27.05.2020r.) [oroBopbT 3a OHNanWH OaHkMpaHe ce
noanvcea OT 3aKOHHUS MpeacTaBuTen Ha KnueHta unu
OT U3PUYHO YMbITHOMOLLEHO OT 3aKOHHUS NPEeACTaBUTEN
Ha KnueHTa nuue ¢ npaBo Aa nognuwie OOroBop 3a
OHNaviH 6aHkupaHe.
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7.2.6. (HoB, npuer Ha 16.03.2020r., B cuna oT
27.05.2020r.) AkO NbAHOMOWHWUKBLT Ha KnmeHta no
npeaxopHata 1.7.2.A e ynbnHOMOLLEH U3PUYHO C npasa
Aa npeynbnHoMoLWaBa TpeTM nuua v da onpegens
TexHUTe npaBsa 3a AOCTbN U pasnopexaaHe 4o CMEeTKUTe
Ha KnveHTa u4pe3 oHNamH/MOGUNHO OGaHkmMpaHe, TO
CbLUMAT 1 nocoysa B “PerncrpaumnoHHa KapTa 3a oHnauH
baHkupaHe” unu B ,KaptaTa 3a npomsiHa Ha JaHHK", KaTo
npeactaBas WM M3PUYHO  HOTapuanHo  3aBepeHo
MbIHOMOLLHO 3a MpeynbiHOMOLWABaHe Ha nuvuara,
nocoyeHn oT Hero B PeructpaunoHHaTta kapta/KapTaTa
3a NPOMsiHa Ha AaHHW.

7.2.B. (HoB, npuer Ha 16.03.2020r., B cwna oT
27.05.2020r.) B cnyyait, Ye 3aKOHHUAT NPeAcTaBUTeN Ha
KnueHta unu HeroB MbAHOMOLUHMK, pasnonaral, CbC
CbOTBETHUTE MpaBa, Xenae ga npefocTaBu Ha TPeTo
nvue camMo JoCTbn A0 MHMOPMaUMOHHU (CMPaBOYHM
yCryru), Kakto U npaea 3a HabupaHe Ha OOKYMEHTU B
OHNanH 6aHkMpaHe, Ton nonbrea camo PerncrpaumoHHa
KapTa unu cboTBeTHO KapTa 3a npomsHa Ha AaHHMW 3a
OHNanH 6aHknpaHe.

7.2. (HoB, nmpueT Ha 16.03.2020r., B cuna oOT
27.05.2020r.) [MepcoHanuanpanute 3aLUNTHN
XapakTepucTky 3a ngeHTudukaumsa 1 4ocTbn A0 OHMavH
GaHKkMpaHe ce nonyyaBaT NIMYHO OT MOCOYEHUTE B
PervctpaunoHHaTa kapTa/KapTarta 3a npoMsHa Ha AaHHU
nuua.

7.2.1. (HoB, npuetr Ha 08.07.2019r.,, B cuna oT
14.09.2019r.) 3a n3nNonN3BaHeTO Ha yCnyruTe B OHNamlH
6aHKkMpaHe KnueHTbT npegoctaBs 3a ONpaBOMOLLEHUTE
OT Hero nuua n Homep Ha MobuneH TenedoH, Heobxoanm
3a nornyyaeaHe Ha SMS naponu/ kogoBe 3a akTUBaLUMA 1
Bepudmkaums.

7.3.1. (n3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Mpwu
BXOA, B cucTemMaTta 3a oHnavH 6aHkupaHe, KnueHTsbT ce
naeHTMdmumMpa c noTpedbuTen, napona 3a BXoA B OHMaNH
GaHKMpaHe 1 BbBexXaa YHUKAINHO reHepupaH eqHoKpaTeH
Koa/napona:

a) nonydyeH/a 4ype3 SMS Ha Homepa Ha MOOMMHUA
TenedoH Ha KnueHTa, npegoctaBeH cbrnacHo T1.7.2.1
nnm

b) reHepupaH oT xapgyepHO YCTPOWCTBO, cOBCTBEHOCT
Ha OBb vnn

C) reHepvpaH OT MOBMITHO NPUNOXEHUE 3a ONEPaLIMOHHU
cuctemun iOS n Android.

7.3.2. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) MNpun
M3BbpLUBAHE Ha HapeXaaHWs 3a MnaTexHu onepauun e
HeobXoAMMO AOMBMHUTENHO BbBEXOAHE HAa YHWKArHO
reHepupaH AMHaMmuyeH kog/napona:

a) nonyyeH/a 4ype3 SMS Ha Homepa Ha MobwuneH
TenedoH Ha KnueHTa, npegocTtaBeH cbrnacHo T. 7.2.1
nnm

b) reHepupaH oT xapayepHO YCTPOWCTBO, COOCTBEHOCT
Ha OBb wnu

C) reHepvpaH OT MOBUITHO NPUMOXEHNE 33 ONEPALIMOHHU
cuctemu iOS n Android

7.3.3. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) MNpun
M3BbpLUBAaHE Ha BbBbTPELIHOOAHKOBM NpeBOaAN Mexay
cobCcTBEHM CMETKM Ha KnueHTa, KakTo 1 npy nnawiaHus
KbM CMeTKM Ha onpegeneHun oT KnuveHTa goBepeHn
bOeHeduumepn, He ce nNpunara n3MckeaHeTo no 1.7.3.2..
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7.4. ToanuceBaHeTo Ha u3dABneHusAsTa Ha KnueHTta 0o

BaHkaTa npu M3BbPLUBAHETO Ha onepauun B cuctemaTta

3a OHnamH OaHkuMpaHe 4Ype3 cpeacTBata  3a

noeHTMdmKkaumss U MNOANUC CbIMacHO MNOCOYEHOTO B

yn.7.3.1 n 7.3.2 umaT [EWNCTBMETO Ha €eneKTPOHEeH

noanuc Mo cMmucbna Ha 3akoHa 3a eneKTPOHHMUS

OOKYMEHT U €eNeKTPOHHUTE YOOCTOBEpPUTENHWN YCMyru

(BEAEYY), kaTo0, Ha ocHoBaHwue 4n. 13, an.4 ot 3EAEYY

BaHkata n KnveHTbT JoroBapsT, 4e LWe cuuTtat To3u

NoAnuc 3a CaMopbYeH B OTHOLLEHNUATa MEXAY TSX.

7.5. YcnyruTe Ha oHnanH 6aHkMpaHe ce mons3saTt camo

cneg  UM3siBMeHVWE Ha  3aKkOHHMS  NpeacTaBuTen  Ha

KnveHTa. YnbnHOMOWABaHETO 3a M3MNON3BaHe Ha

ycnyrata 3a OHNanWH 6GaHKkMpaHe ce W3BbpLiBa Npu

cnasBaHe Ha W3UCKBaHUATaA Ha HacTtoswmTte O6Wwm
ycnosus. baHkaTa nma npaBo Aa OTKaxe npvemaHe Ha

MbIIHOMOLLHO, KOETO CbObpXa HETOYHWU, HEACHW Wunu

HEeCbOTBETCTBALUM Ha [AaHHW B ApYyrM npeactaBeHu

OOKYMEHTM Knays3u.

7.6. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)

OHnanH GaHkupaHeTo 3a Ou3HeC KNMeHTW npegnara

cnegHuTe yCnyru:

e VH(opMauusa 3a akTyanHo cango no CMeTKW;

e UWHcopmaLmsa 3a OBUKEHUSI NO CMETKY;

e WH(bopmaumsa 3a 4eno3nTU U KpeauTn

e UWH(bOpMaLUA MO KPeOUTHU KapTu — NPOBeEpKa Ha
pasnonaraemuM nUMUTK, MOCNEOHO MeCEe4YHO
n3BneveHve, nocnegHn TpaHsakuuu, noracasaHe
Ha YCBOEH KpeauTeH NUMUT;

e  WHopmauuMa 33  HEOCYETOBOAEHW  KapTOBU
TpaHcakuun

e cnpaeka POS TpaHcakumu 3a topnamyeckm nuua;

e  ChnpaBka 3a MHULMWMPaHW NPEBOLHWN HapexaaHusa 3a
OVPEKTHU aebuty;

e  VH(opMaumsa 3a BanyTHU KypCOBE;

e  HapexaaHe Ha BbTpelHOOaHKoBU, MexaybaHKoBU
M MacoBM npeBoau Ha paboTHW 3annaTtu, KakTo u
NPeBOAHO HapexaaHe 3a AMPEKTHN 4eduTu;

e 06paboTka No Nony4yeHu NPeBOAHW HapeXaaHus 3a
OVPeKTHU [ebuTun; HapexagaHe Ha npesrpaHuyHn
npesoau;

e MoOKynko-npogaxba Ha Banyta mexagy CMeTKM Ha
KnuneHTa no kypca Ha baHkaTa 3a geHs;

e UMMOPT Ha darnose C NnaTeHn Npesoau

e  3asiBKa 3a TerneHe Ha kaca

e oJaBaHe Ha MOPbBYKM 33 TbProBUS C LEHHU KHUXA,
3a KOEeTO npeaBapuTeNHO Ce CKIoYBa [OoroBop 3a
©pokepcku ycryr B 6aHKOB KIOH;

e  MpOMsiHA Ha Napona 3a AoCTbM A0 cucTemara.

e  3annalwiaHe Ha AaHbYyHWU 3aQbIHKEHUS 32 MECTHU
AaHbUW 1 TaKCK.

7.7. baHkaTa cv 3ana3Ba NpaBoToO Aa fobaBa HOBU M fAa

npoMeHs N36poeHnTe No-rope ycnyru, kKaTto ysegomsiea

KNMEHTUTE NO CbOTBETHUTE KaHanu, nocodeHun B 1.2.1.

7.8. baHkata uma npaBo ga onpegens NUMATK Npu

M3MNbSIHEHNMETO Ha NNATEXHW onepauuuM npe3 OHMamlH

GaHkMpaHe 1 Aa BbBeXda APYrM OrpaHUYEHMs], KakTo U

na yCTaHoBsiBa OOMbIHUTENHN N3NCKBaAHWS,

BKMIOYMTENHO MpOLeAypPHW, KoraTo TOBa Ce Hanara

nopagu U3MCKBaHWUS Ha OEWCTBALLOTO 3aKOHOAATENCTBO

NN NoaAbpXaHe Ha HMBO Ha CUIYPHOCT CbobpasHo

TEXHWYECKUTE CTaHZapTM W  YCNOBWUS 33 OHNalH

OaHkmpaHe.
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7.9. Bcsika npomsiHa B pexuma 3a paboTa C OHMawiH
DOaHkmpaHe ce u3nbiHABa crned nogasaHe Ha Kapra 3a
npoMsiHa Ha QJaHHMW C HeobxogumuTe NPOMEHMU,
nognucaHa ot  KnueHta unu OT  HaanexHo
YMbAHOMOLEHO OT Hero nuue npu cnasBaHe Ha
M3NCKBaHMATA 3a YMb/HOMOLLABaHe, MOCOYEeHN B
HacTosWwMmMTe O6LWM YCrnoBUS U Oeno3vpaHa B KIOH Ha
BaHkara.

7.10. MNMpeBoaun 4pes3 kaHanUTe Ha oHNavH H6aHknpaHeTo
Ce OCblLeCcTBABAT NpU cna3BaHe Ha CneaHUTe YCroBUs:
7.10.1. npeBoan Mexay MeCTHU U YyXAeCTPaHHN nnmua, u
npe3rpaHnuyHn NpeBOAU Ce WU3BbpLUBAT MpU cna3BaHe
M3ncKBaHuATa Ha BanyTHua 3akoH W akToBeTe Mo
HEroBoTo npunoxeHne. B cnyyan uye cnopeg
AencTBaLoTo 3aKoHOOaTeNcTBO ce nsuckear
OOMbIHUTENHU OOKYMEHTM ( OCHOBaHWE 3a M3BbpLUBaHe
Ha npeBoA, Aeknapauus 3a pmHaHCOB KpeauT u ap.), Te
ce NpeacTaBsT B 0OCMY>XBaLLUSA KIOH, OT KOWTO KnneHTsT
ce pasnopexga cbc cmeTkaTa cu, go 15.30 yaca Ha
TeKyLmMs OeH.

7.10.2. baHkaTa MOXe Ada M3NCKBa MPEACTaBAHETO Ha
OOMbIHUTENHN OOKYMEHTW Ha €NEKTPOHEH UMW XapTueH
HOCUTEN BbB Bpb3ka C M3MbIIHEHMETO Ha KOHKPETHO
HapexgaHe 3a npeBof OT cTpaHa Ha KnuveHTta, B
CbOTBETCTBME C W3UCKBaHWATa Ha [OEeWCTBaLLOTO
3aKOHOOATENCTBO.

7.10.3. MnaTtexHn AOKYMEHTM C NOCOYeH Obaely Banbop
3a u3NbHeHNe ce obpaboTBaT Ha nocoyeHaTa B
nnaTtexHus [OOKYMeHT parta, kato obpaboTkata ce
OCbLUECTBsIBA aBTOMaTUYHO €OHOKPATHO B HA4anoTo Ha
CUCTEMHUS [eH, NpU OCUrypeHa gocTaTbyHa HanmMyHoCT
Nno cMeTkaTa KbM Kpasi Ha NPeAXOoaHNS OeH.

7.11. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT nonyyasa uHdopmaums crnes n3BbpluBaHe Ha
onepauus KaTo Heroea fiMyHa OTrOBOPHOCT € PeOBHO Aa
Ce 3ano3HaBsa C Ta3u nHpopmMauus.

Mo6unHo 6aHKkupaHe

7.12. Mpw cknovBaHe Ha 4OroBOp 3a OHManH 6aHkupaHe,
KnueHTBbT nony4aBa Bb3MOXHOCT a M3BbpLLBA CNpaBKu
no 3asBeHuTe 3a [OCTbM Mnpe3 oHnavH 6aHkupaHe
CMETKM, KaKTO 1 Aa NpaBu onpeaerneHy TpaHcakumm npes
crneumanM3npaHo nNpunoxeHne 3a MobunHM yCTPOMCTBa,
HapeyeHO MOOWMHO GaHKkMpaHe 3a OnepaLvOHHU
cuctemun iOS n Android.

7.13. WHCTpyKUMWUTE M TEXHUYECKUTE W3NCKBaHWUA 3a
MHCTanupaHe n paboTa C MNPUNIOXKEHUETO, KaKTO U
n3yepnaTeneH CNUCbK C AOCTBLMHWUTE Mpe3 MOBUNIHOTO
NPUNOXeHne TpaHCcaKuMn 1 yCryrn ca onucaHun B CeKUms
EnekTpoHHM kaHanu 3a 6aHkMpaHe Ha enekTPOHeH
agpec www.ubb.bg, kakto u B cekuumn ,[penopbkn 3a
curypHoct®  n ,Yecto 3agaBaHM  Bbnpocu‘ Ha
crneumanM3npaHoTo npunoxeHue 3a MOBUHO
6aHkupaHe.

7.14. MNMpaBunaTta u pasnopeaduTe 3a oHnaviH 6aHknpaHe
Ha HacTtoswmTe OO6GLWM ycnoBms ca MNpUNOXUMKA U 3a
MOBMMHOTO GaHKMpaHe, OCBEH ako B TAX UM B OrOBOPa
3a OHNanH GaHKMpaHe He € MOCOYEHO APYro.

7.15. 3a aKkTMBMpaHe Ha NPUIOXEHWEeTO 3a MOOMITHO
b6aHkmpaHe, KnneHTbT ce naeHTMdumumpa ¢ BbBeXaaHe
Ha BanuWgHWTe 3a oOHnavWH OGaHkMpaHe noTpebuTen,
napona 3a BxO4 W KoA, M3npateH Ha MoOMnHuMA my
TenedoH. 3a [OCTbM, W3BbPLIBAHE Ha CNpaBKw,
perucTpauma 3a ycnyrm M nogaBaHe Ha NNaTexHW
HapexgaHusa kbM 6aHkaTa KnmeHTbT ce naeHTudmumpa

Yacm om KBC Ipyn

CbC 3ajageHuTe 3a MOOMMHOTO MpUIOXeHNe npu
aktuBupaHeto MWH kog4 wnuM npbCTOB OTMEYaTbK U
BrpageH copTyepeH TOKbH.

7.16. MNognuceaHeTo Ha m3sBneHusTa Ha KnueHTta [o
BbaHkata npuv u3BbLPLWIBAHETO Ha onepauuMu npes
MoGunHoto npunoxexHue 4vpes MNMAH kog mnu npbCcTOB
oTneyaTbk MMaT AeNCTBMETO Ha eNeKTPOHEH nognuc no
cMMCbNa Ha 3akoHa 3a €eneKkTPOHHUS [AOKYMEHT U
eneKkTpoHHuTe yaoctoBeputenHu ycnyrm (3EQEYY),
KaTo, Ha ocHoBaHue un. 13, an.4 ot SEAEYY baHkata n
KnueHTBbT goroBapsT, ye Le cyuTaT TO3M noanuc 3a
CaMOpBbY€EH B OTHOLLEHUATA MeXay TSX.

7.17. B cny4an, 4ye KnueHTbT ocbLyecTBsBa paboTa CbC
crneumanM3npaHoTo MPUIoXeHne OT KOMMPOMETUPaHO
(rooted wunu jailbroken) ycTponcTBo, Ha ekpaHa Ha
yCTPOWCTBOTO ce n3sexga npegynpeavTenHo
CcboOLLEeHVe Npu BCeKN BXOA B NpunoxeHneto. baHkata
He HOCW OTFOBOPHOCT 3a MMaTexHW onepauuu,
OCbLLECTBABAHMN npu N3non3saHeTo Ha
crneumanMsnpaHoTo MPUMOXeHWe OT KOMMPOMETUpPaHo
(rooted unwm jailbroken) yctpoicTso.

EJ'IEKTPOHHVI n3pectusa

7.18. (B cuna ot 01.07.2019r.) KnueHtnte Ha baHkaTa
MoraT ga ce aboHupart B kInoH Ha baHkata 3a ycnyrata
LENEKTPOHHN n3BecTMs®, 4Ype3 KOSATO Aa nonyyasaTt
MHpopmauma no SMS/Viber/Email 3a pgBwxeHus no
cMmeTka U meceyeH banaHc no cmeTtka u no SMS/Viber 3a
TpaH3akumn ¢ 6aHKOBM KapTW, KaTo C NnodaBaHETO Ha
MUCKaHeTO npuemMaT W YCroBuWsiTa 3a Mons3BaHe Ha
ycnyraTta, HepasfernHa 4acT OT CbLUOTO.

7.19. (B cuna ot 01.07.2019r.) 3a usnpaiwiaHeTo Ha
SMS/Viber cbobuleHMst ce AbMKU Takca CbrnacHo
TapudaTa 3a TakcK U KOMUCUOHHW Ha BbaHkaTa. BaHkaTa
Ccv 3arnassa NpaBoTO Aa u3npalwia onpegerieH oT Hesl
Opon GesnnatHu SMS cbobOLIEHMS Ha 3asiBEHUS1 OT
KnuenTa npeg baHkata Homep Ha MobuneH TenedoH 3a
TpaH3akumm ¢ 6aHKoBM KapTu, kaTto KNMeHTLT uma npaeo
Mo BCSKO BPEME [1a CE OTKaXe OT Nory4aBaHeTo UM, KaTo
3asABU OTKa3 B KNoH Ha baHkara.

VIII. (3anuyeH, B cuna ot 27.05.2020r.)

IX. OTTOBOPHOCTU HA CTPAHUTE

O6WwmM nonoxeHusi

9.1. baHkaTa He HOCKM OTFOBOPHOCT 3a CAEenkn u
NPaBOOTHOLLEHWS, MO MOBOA Ha KOWTO ce u3nomnssaT
CbOTBETHUSA MnaTeXeH WHCTPYMEHT wunu 6aHkoBa
cmeTka. KnmeHTbT e OTroBopeH 3a BCUYKM AENCTBUSA U
3a0bMKEeHNs, npousTMyalwy OT  U3MON3BaHEeToO Ha
nnatexeH  WHCTPYMEHT wunu  GaHKkoBa  CMeTKa,
BKIIOYMUTESHO M Cried npekpaTtsBaHe Ha Jorosopa.
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9.2. KnneHTbT e OnbXeH aa u3nonsBa OaHkoBaTta
cmeTka, oTKpuTa oT baHkata unm nnatexHarta ycnyra,
npegoctaBsaHa oT baHkata, B CbOTBETCTBME C
[ENCTBaLLOTO 3akoHoAaTencTeo, HactoswmTe OO0wm
YCNOBUS W NPUNOXUMUTE CNeumanHu ycriosusi 3a
cboTBeTHaTa GaHkoBa cCMeTKa unu nnartexHa ycnyra.
KnueHTbT € AnbXeH Aa nonara gbmkumaTta rpuxa, kaTo
He n3nonsea 6aHkoBaTa cMeTKa Unu nNnaTexHaTa ycnyra
N He [onycka W3non3BaHeTo UM OT TpeTu fuvua 3a
M3BbPLUBAHE HA OENCTBUS UMW 3a NocTUraHe Ha Lenu,
KOMTO ca 3abpaHeHn CbC 3aKOH MNKU Morat ga yBpeasT
[obpoTo nme Ha baHkaTa.

9.3 B cnyyaw Ha HanaraHe Ha peCTPUKLUM OT MECTHU UIn
YyxaecTpaHHU ObpXXaBHU opraHu, KOWUTO
Bb3MNpensTCTBaT W3BbPLIBAHETO Ha TpaHcakuus WU
6nokvpat cbuwara, OBb Al yBemomaBa KnueHTa
He3abaBHO 1 My Oka3Ba HeoHXoaMMOTO CbAENCTBUE.
9.3.1 Obb Al He HOCKM OTroOBOPHOCT 3a CyMu MO
TpaHcakuun, KouTo ca GnokMpaHu No pasnopexaaHe Ha
MECTHU UMW YYXXOEeCTPaHHN AbpXKaBHW OpraHn, CbrinacHo
HanoXXeHn pecTpuKLmn.

9.4. baHkaTa MMa npaBO MO BCAKO Bpeme Aa Grokupa
M3Mnon3BaHeTo Ha cmeTkaTa oT KnveHTa, BKITHYUTENHO
M3UAN0 WM YacTUYMHO HanWYHWTE CcpeacTBa Mo
CcMeTKaTa, KakTo W MNaTexXHUTe  UHCTPYMEHTMH,
M3Mon3BaHu 3a AOCTbN 4O CMeTKaTa, Korato uma gaHHu,
Yye no cMmeTKaTta ca NoCTbNUMM CPeACcTBa B pe3yntar Ha
n3mama, 3a KoeTo, C npuemMaHeTo Ha HactoswmTe O6Lm
yCcroBMs 1 MNoANWCBaHeTO [Jda [0roBopa 3a CMEeTKa,
KnueHTbT paBa cBoeTo 6€3yCrnoBHO M HEOTMEHUMO
cbrnacue.

9.5. KnneHTbT € OTroBOpeH 3a HapexaaHus, nogageHu
OT nvua, KOMTO He ca HaAMeXHO YMbIHOMOLLEHN MO
Heroea  BUWHA, KaTo  Hafmpumep  nNpeacTaBunn
MbMHOMOLLHO, CbCTaBeHO OT KnmeHTa C HesicHU kKnayau
Unu nuMua, Ha Kouto OT KnveHTa e npegocTaBeH
nnaTexeH UHCTPYMEHT, KOWTO e npedHas3Ha4veH camo 3a
TNIMYHO Non3BaHe.

9.6. [llonsBatenAT Ha nMnaTexHW YCnyru, Hapegun
nnawaHeTo, HOCKM OTIOBOPHOCT 3a HacTbnunute
nocneavum oT HenpaBUITHOTO WM HETOYHO CbCTaBsHE
Ha nnaTexHu OOoKymeHTW. lMpu HapexaaHe Ha MacoBO
nnawaHe Ha paboTHM 3anfnaTu Ha CBOW CRYXUTemnu
KIMEHTbT HOCU OTrOBOPHOCT 3a MbIIHOTO CbOTBETCTBME
Mexay nogageHns ann/cnMchbk ¢ AaHHW Ha CRyXuTenu
M CbCTABEHOTO MIAaTEXHO HapexaaHe.

9.7. baHkata w©n KnvMeHTbT He OTroBapAT 3a
Hen3MbiHeHWe Ha 3agbIMKEHUsATa cU Mo NOBOA, AOroBOpP
3a MOn3BaHe Ha NnaTeXeH MHCTPYMEHT UM NnaTexHa
CMeTKa, HacTbNWMIO BCMeACTBME HA  U3BbHPEOHW
TEXHUYECKM MPUYMHK, KaTO CPUB Ha WHADOPMaLMOHHM
cUCTEeMM, MNpeKbCBaHE Ha KOMYHUKALUMOHHM  FMHUW,
crvpaHe Ha erneKkTpU4ecko 3axpaHBaHe W Ap., KakTo 1
npu UM3BBbHPEOHW OOCTOATENCTBA KaTo  CTUXWUIAHK
npupogHn  6enctBus,  OBLLOHAUMOHaNHM  CTaudku,
TEXHUYECKM NOBPEAMN, KOUTO Ca U3BBH TEXHUSI KOHTPOJT.
9.8.1. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTrOBOPHOCT, ako NraTexHa onepauusi
€ OTKasaHa nopaau TEXHUYECKM UINN KOMYHUKaLMOHHM
NPVWYNHM B CUCTEMUTE Ha ApYyrn onepatopu, 6aHku mnm
Opyrv nuua, yyacTeally B NnaTeXHUs npoLec.

9.8.2. (3anuyeH, B cuna ot 27.05.2020r.)

Yacm om KBC Ipyn

9.9. B cnyyaute Ha AMCTaHUMOHHO ModaBaHe Ha
nnaTexHu HapexgaHus, baHkata nogabpxa apxuB Ha
Avanora ¢ KnueHTa M BCUYKM WHULMMPAHW onepauuu
ype3 cbOTBETHUTE kaHanu. Kato pgokasaTencTBeH
maTtepuan npu ocnopeHn nnawiaHus LWwe ce pasrnexaat
W apxvBMpaHnTE JaHHM 3a BCSIKa U3BbPLUEHA onepauus.
9.10. B cniy4an Ha ocrnopeHa nnatexHa ornepauusi oT
cTpaHa Ha KnuveHTa, CbWMAT HOCM OTrOBOPHOCTTa Aa
AoKaxe, 4e W3BbLPLUBAHETO W HEe e paspelleHo OoT
KnueHTa n/unm ye cbliata e 6una HETOYHO U3MbIIHEHA
oT baHkaTta. baHkaTta u KnveHTbT goroBapsT, Yye KoraTto
baHkaTta e perucTtpupana u3non3eBaHe Ha nnaTexeH
WHCTPYMEHT Ype3 HeroBuUTe NepcoHanmavpaHn 3awmuTHA
XapakTepucTuKK, TO Te Lie cyMTaT ToBa U3non3saHe 3a
AOCTaTbYHO JOKa3aTeNCcTBO Ye NnaTexHara onepaums e
aBTeHTUYHa 1 e buna paspelueHa oT KnueHTta, OCBEH ako
CbLUMAT HEe JOoKaxe NPOTUBHOTO.

9.11. B cnyvauTe, B kouto baHkaTa oTroBapst 3@ HETO4YHO
N3BBPLLEHU, TPELLHM UMW HEepa3peLLeHn onepauumm, 3a aa
Obde aHraxupaHa OTroBOPHOCTTa W, 3af4bIMKUTENHO
ycnosue e KnueHTsT ga e yegoMun 6e3 HeocHoBaTeNHo
3abaBsHe baHkaTa 3a HeTOYHaTa, TrpelwHa WM
HepaspelleHa TpaH3akuus, creg kKato e nonyyun
MHpopMaLMa 3a 3BBPLUBAHETO W.

9.11.1. YBepomsiBaHe 6e3 HeocHOBaTeNHO 3abaBsHe Lwe
O3HayaBa CbLLOTO Aa 6bAe M3BBLPLUEHO HE NO-KbCHO OT
1 (eguH) geH oT MOMeHTa B KOWTO KnMeHTHbT e y3Han 3a
n3BbpLUEHaTa, HO Hepa3spelleHa OT Hero TpaH3aKums;
9.11.2. B cny4vaute, korato KnuMeHTbT € CKo4un
goroBop 3a oOHnawH 6GaHknpaHe ¢ baHkaTa, 3a
HeocHoBaTemnHo 3abaBsiHe Lie ce cyMTa U3TUYaHETO Ha
noseye or 1 (eauMH) AeH OT M3BbPLUBAHETO Ha
ocropeHara nnarexHa onepauusi.

9.11.3. BbB BCuYkM crnyyam 3a HeOCHoBaTenHo 3abaBsiHe
e ce cyuTa M3TMHAHETO Ha noseye oT 14
(4eTpvHapeceT) AHM OT MOMEHTA, B KOWTO KnneHTsT e
nomnyYun WnM CbOTBETHO € MOrbMl Aa Monyvn (ako e
n3bpan TakaBa onuusl) U3Brie4YeHe 3a ABMXEHWNETO No
cMmeTkaTa cu.

9.12. BaHkaTta HOCM OTFOBOPHOCT 3a BpeauTe, NPpUYMHEHN
npu wu3BbPpLIBaAHE Ha HepaspeLlleHn UNM HETOYHO
M3MbAHEHN onepauun Npu NOM3BaHETO Ha nnaTexeH
WHCTPYMEHT, MpWU YCrOBUE Ye BCUYKM NWLA, KOUTO OT
umeTo Ha KnueHTa nonaeaTt nnaTexHW UHCTPYMEHTM ca
M3MBbAHWANM CBOWTE 3adbIKEHWs 3a onasBaHe Ha
nepcoHanuanpaHuTe 3aluTHU XapakTepucTukM Ha
NNaTexHUTEe MHCTPYMEHTU U 3adbiDKeHusTa  cu,
NOCOYEHMN B HACTOSILLUMTE OBLLM YCNOBUS.

9.13. BaHkaTa He HOCU OTrOBOPHOCT, ako
npegcrtasuTenn/ cnyxutenn Ha bBusHec knueHT ca
JelcTBanM C uM3MaMHa Uen WM He ca cnaswnu
3adb/KeHnaTa CM 3a  OnasBaHe Ha nnartexeH
WHCTPYMEHT W/ Ha HeroBute MepcoHanuavpaHun
3aLNUTHA XapaKTepuCTUKM n/vnn HaBPEMEHHO
yBEIOMSIBaHE MOPaay YMUCHM unu rpy6a HeGpexHOCT.
Mop rpyba HebpexHOCT ce umaTt npeasBup cnegHute
HeunauyepnaTenHo mM3bpoeHn cryyan Ha HeonasBaHe Ha
NNaTexHUs  MHCTPYMEHT  WunM  Ha  HerosuTe
nepcoHanv3npaHmn 3alluMTHU XapakTEPUCTUKM OT CTpaHa
Ha KnueHTa:
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9.13.1. KnvMeHTbT He e chaswn W3MUCKBaHUATaA U
npenopvknte Ha baHkata, onucaHM B ceKuus
“CurypHocT”, nybnukyBaHa B CTpaHuuata 3a OHNanlH
GaHKMpaHe unu NpenopbKUTE 3a CUrYPHOCT OMUCaHU B
npunoxeHmeTo 3a MobunHo 6aHknpaHe, Mo OTHOLIEHWe
Ha MnaTexHW onepauuu, U3BbPLUEHN Ype3 OHManH WUnu
MOOWnHO GaHkupaHe. KnueHTbT € aAnbxeH Aa ce
MHdOPMMpPa NEPUOANYHO 38 U3MEHEHUS U AOMbIIHEHNS B
Te3un NpenopbKM U Aa M crnasea;

9.13.2. KnneHTbT e gonycHar y3HasaHe 1 u3nornssaHe oT
TPpeTO nuue Ha cpeacTBaTa My 3a  enekTpoHHa
naoeHtTudmkaumsi, nogpobHo onucann B T.7.2 U 7.3 no
OTHOLLEHME Ha NNaTexHW onepauuun, U3BBbPLUEHN Ypes3
OHNanH 6aHKknpaHe.

HeTo4yHO HapegeHwW nnaTtexHW onepauvmu - HETOUYEH
yHUKaneH uaeHTudukaTop (MexayHapoaeH HOomMep

Ha 6aHkoBa cmeTka — IBAN)

9.14. baHKkaTa He HOCK OTTOBOPHOCT 3a Bb3CTaHOBSIBaHE
Ha cymaTta no nnaTexHa onepauvs npu BanuaeH, HO
HETOYHO TMOCOYEH YHWKaneH wugeHtTudukatop —
MexayHapogeH Homep Ha GaHkoBa cmeTtka IBAN ot
cTpaHa Ha KnueHTta-HapeauTen. B To3un cnyyan baHkaTa
nonara pasymHuW ycunus c ornej Bb3CTaHOBSIBaHE Ha
cymaTta no nnaTtexHaTa onepauus, 3a koeTo KnueHTtsT
ObMKM Takca, nocodeHa B Tapudata Ha baHkaTta,
Hes3aBMCMMO  OT  pesynTata oOT ycunuaTa  3a
Bb3CTaHOBSIBAHE.

HeTo4HM TEeKCTOBU OaHHM

9.15. B cnyyaute, B KOMUTO Ca MOCOYEHU HETOYHU
TEKCTOBW AaHHW NpY U3NbJIHEHNE Ha NpeBoa, NpuopuTeT
IVE] noco4eHus YHUKaneH naeHTudmkatop
(MexgyHapooeH Homep Ha 6GaHkoBa cmeTka IBAN,
OTHOCHO GaHKOBM CMETKM).

HeTO4YHO ¥ rpewHo U3NbLNHEeHU NNaTeXxHU onepauyun
9.16. baHkaTa HOCM OTrOBOPHOCT 3@ HACTLMWMX
nocneavum npyv HETOYHO M3MbIIHEHW HapeXaaHus Ha
KnueHTa.

9.17. KoraTto BCrneactBMe Ha HETOYHO U3MbIIHEHME OT
cTpaHa Ha baHkaTta Ha nNpaBWHO CbCTABEHO MNMATEXHO
HapeXxgaHe ce € CTUrHano OO0 3aBepka Ha CMeTka C
pasnuyeH TUTYNsiP OT TMOCOYEHVS B HapeXaaHeTo,
BbaHkaTa Bb3cTaHOBSIBA Ha HapeguTens cymarta no
HETOYHO WU3MbfIHEHaTa nfaTexHa onepauus  Oo
cneasalmsa paboTeH AeH, crnep kaTto e 6una ussecteHa
OT HapeauTens unu e oTkpuna rpeLkata, kKaTto UHMLMnpa
KOpUrnpally NpeBod OT JOCTaBYMKa Ha NaTexXHW ycryrun
Ha nony4aTens.

9.18. B cniyyar ye KnueHTHLT e monydaren Ha HETOYHO
M3NbINIHEH NPEeBOA BCreACTBME Ha rpellka Ha apyra
nnarexHa MHCTUTyums, baHkaTa MMa npaBo Aa M3BBLPLUN
Kopurupaly, npeBod MO WUCKaHe Ha [ocTaBuMKa Ha
nnaTexHu ycrnyru Ha nnarteua 4o eAvH Mecel, oT Aatara,
Ha KOATO AOCTaBYMKbLT Ha MraTeXHW ycnyru Ha nnateua
e 6un mHgopmupaH 3a rpelwwkarta. baHkaTa n3BbpLUBa
KOpekuuaTa B CPOK OT 5 OHM crneq nocTbhnBaHe Ha
MUCKaAHETO 3a KOopeKuusi OT CTpaHa Ha JocTaBuyvka Ha
NnaTexHyn ycnyrn Ha HapeauTens.

Yacm om KBC Ipyn

Hepa3spelweHn ot non3saTens Ha NiaTeXxHW ycnyru
onepauuu

9.19. B cnyuant Ha ocnopeHa oT KnueHTa nnarexHa
onepauus, baHkaTa Le My Bb3CTaHOBM cymaTa, npeamet
Ha HepaspelleHaTa onepauusi, ako € yBedOMeHa OT
KnueHta 3a HepaspelleHaTa nnaTtexHa onepauusi
CbrMacHO HacToAwmMTe ObWM YCMoBUA M CbLUAT €
Jokasarn 4ye nnartexHara onepauus He e paspelueHa oT
Hero u/unu e n3nbriHeHa HeTOYHO OT baHkaTa cbrnacHo
un. 9.10. ot To3n Pasgen. baHkaTa He HOCU OTFOBOPHOCT
1 He Bb3CTaHOBsIBA Cymu Ha KnneHTn, korato cbuute He
ca cnasunu 3agbimkeHusiTa cu 3a onasBaHe Ha NraTexeH
WHCTPYMEHT W/MNMM Ha HEroBUTE MNEpPCoHanM3npaHu
3aWNUTHA XapaKTepuCTUKM n/vnn HaBpeMEeHHO
yBeAoMsiBaHe nopaan yMUChN Unn rpyba HebpexHocCT.
9.20. baHkaTa Bb3cTaHOBsIBa Ha KnmeHTa CTOMHOCTTa Ha
HepaspelleHaTa onepauust U korato e Heobxoaumo,
Bb3CTaHOBsABa cMeTkaTa Ha TUTynapsi B CbCTOSIHUETO, B
KOETO Cce e Hamupana npeaun HepaspelueHaTta onepauus,
CbrlNacHO NOCOYEHOTO B HACTOALLMA pa3gen, B CPoK 4O
40 (4eTvpumpeceT) AOHM  OT  MonyvyaBaHe  Ha
yBEIOMIIEHNETO.

9.21. baHkaTa ocurypsiBa Bb3MOXHOCT KnueHTbT Aa
yBeOoMsiIBa 3a HepaspelleHuM TpaHCakumym Mo BCSIKO
BpEME Ha [OEHOHOLUMETO, BKIHOYUTENHO B HEepaboTHU
OHW.

9.22.1. AKO crneg MOMeHTa Ha yBeJOMSIBaHETO ca
OCbLLIECTBEHN HEOTOPM3MPAHM TPaHCaKLMK, KNMeHTLT He
NMoHacs HWKaKBM MMYLLECTBEHW Bpeau, OCBEH ako e
JewncTtean ypes nsmama.

9.23. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YcTaHOBSIBAHETO Ha ymMucbn U rpyba HebpexHocT
OTHOCHO HecrnasBaHe Ha YykasaHuATa Ha baHkata 3a
3almMTa Ha MnaTeXHUs WHCTPYMEHT MOxe pJa ce
OCbLLECTBM U Ype3 NpoyyBaHe OT CTpaHa Ha baHkaTta; B
cbaebHO  Mpou3BOACTBO; MNpW  pascrnegBaHe Ha
NOMULENCKATE OpraHn wunu 4pes Apyrv nogxogsawm
cnocobu. KnneHTbT gaBa CBOETO cbrnacue ga oka3sa
MbfIHO CbAENCTBME 3a U3SACHABAHE Ha NpoBepsABaHUTE
obcToaTencraa.

9.24. B cnyyah Ha p[okasaHO MO CbLOTBETHUSA pef
HEOCHOBATENHO OcnopBaHe OT cTpaHa Ha KnueHTa Ha
TpaHCaKUuun, OENCTBUTENHO M3BBPLUEHU OT HEro wnu
ocrnopBaHe Ha cymaTa Ha TakuBa TpaHcakuuu, baHkaTa
MMa npaBo Ada npekpaTu oTHoweHusTa ¢ KnueHTa, no
OTHOLLEHME Ha KOMTO U [a € M3Mon3BaH MpoayKT, KaTto
BKIIOYUTENHO 005BM 3a NPeacpOYHO M3WUCKYEMMU HSKOU
U BCUYKUTE CU B3eMaHus KbM KnneHTa.

X. NPEKPATABAHE U PA3BANAHE HA 1OrOBOPU
3A CMETKU U NNATEXXHN MHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTKa

10.1. B cniy4ai 4e B KOHKPETHUSA [OrOBOP 3a CMETKa He e
YrOBOPEH CpPOK wnuM  cneuvanHo ycrosue  3a
npekpaTtaBaHe, KnMeHTbLT MoXe no BCSKO Bpeme 0e3
npeav3BecTve fa npekpaTtyv LOroBopa 3a CMeTKa, npwu
ycrioBue, 4e HseIMa 3agbikeHust kbM baHkata, He e
HarloXeH 3anop No cMeTkaTa U B3eMaHUsITa Nno Hest He ca
obesneyveHne no nonseaH ot KnveHta nnm Tpeto nuue
kpeaut. 3a uenta KnueHTLT nogaBa uckaHe 3a
3aKpuBaHe Ha cmeTka no obpasel Ha baHkaTa BbB Bcekn
KINOH.

10.2. (3anunyeH, B cuna ot 01.11.2019r.)

10.3. baHkaTa MOXe fa 3akpue cMeTKa, KakTo crneaga:
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10.3.1. ¢ 14 (4eTupnHageceT) [OHEBHO MNUCMEHO
npegussectne, 6e3 ga MOTMBMpPA peELUEHWETO Cu,
n3npaTeHo Ha nocrnegHus npegoctaBeH oT KnwneHTta
agpec.AKO KNWeHTBbT He Obae HamepeH OBa NbTU B
pas3nnyHM AHW Ha agpeca,npefn3BecTMeTo ce cyuTa 3a
BPBbYEHO

10.3.2. cneg u3Tu4aHe Ha CpoKa, 3a KOWTO € OTKpuTa
CMeTKaTa WnKn HacTbMNBaHe Ha NpeKpaTUTernHo ycrnoswue,
NocoYeHO B Jorosopa.

10.3.A. (HoB, npuetr Ha 11.11.2019r, B cuna ot
25.11.2019r.). MNpn npekpaTaBaHe Ha [OroBOp 3a
pasnnawiatenHa cMmeTka, ce MnpekpaTsaBaT UM BCUYKK
0eno3nTun, OTKPUTK KbM pasnnalyatenHaTta cMeTka.

MpekpaTtaBaHe Ha [JoroBop 3a OHMIaWH 6aHKUpaHe

10.4. [JoroBopbT 3a OHnawviH OaHkMpaHe ce ckr4vBa 3a
HeonpegeneHo Bpeme. B [loroBopa € noco4yeH cpok 3a
npekpartsBaHe C npegus3BecTve OT cTpaHa Ha KnueHTa
unu baHkarta.

10.5. B cnyyam Ha nopageHo npeaussecTMe 3a
npekpataBaHe Ha pgorosopa, baHkaTa uW3nbAHABA
HapedeHuTe oT KnueHTa npeau nonyvyaBaHe Ha
yBeOOMIEHMETO onepauuu.

10.6. lNpu npekpaTtsaBaHe Ha poroBopa KnveHTbT e
OnbXeH [a BbpHe BCWMYKM nonyyvyeHn oT bBaHkaTa
yCTpoWCTBaA NO MOBOA W3MNOM3BaAHETO Ha NnaTexHus
MHCTpyMeHT. C npekpaTaBaHETO Ha [oroBopa 3a
eneKkTpoHHO OaHkMpaHe cu npekpaTtsBa M AocTbna Ao
npodmna npes npunoxeHueTo 3a MobunHo 6aHkmpaHe.

10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3anuyeH, B cuna ot 27.05.2020r.)

MpekpaTsiBaHe Ha AOrOBOPHM OTHOLLEHWUS MO NOBOA
nnaTexHu ycnyru

10.9. (u3am. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
BaHkaTa Mma npaBo Aa npekpaTu OroBopute 3a efHa
UNN BCUYKM cMeTKM Ha KnueHT u ga npekpatu gpyrute
[OroBopu 3a NNaTeXHW YCryrn npu HeusnbiiHEHWe Ha
3abJKEHNS, MOCOYEHN B HacToswmTe O6Lwm ycnosus,
KOHKpeTHMs pJoroBop C KrnueHTa, HapywaBaHe Ha
3a4bIKeHNs no Apyr AOroBop, ckroveH ¢ baHkata nnu
3agbnkeHns Ha KnneHta, nocoyeHn B OeWCTBALLOTO
3aKOHOOATENCTBO, KOraTo Te3u 3adbiDKeHWs KacasT
oTHoWeHusATa Mexay bankata n KnueHta. KoHKpeTHu
OCHOBaHus (HO He camo) moraT Aa 6baar:

10.9.1. npepocTtaBsaHeTO OT cTpaHa Ha KnueHTa Ha
HEBEPHMW, HETOYHW UMW HeMbiHW AaHHu npen BaHkara,
He3aBMCKMMO 3a KakBO MPaBOOTHOLLEeHNe Mexay baHkaTa
n KnueHta ctaBa BbNpoc;

10.9.2. B oTHowWweHuATa cu ¢ baHkaTta npegcrtaButen Ha
KnueHta He cnasea pobpusi ToH (Obpxu ce rpybo,
aporaHTHO, NeTHN AobpoTo uMe Ha baHkata u T.H.);
10.9.3. penytauuata Ha KnueHta B nNybnvMyHOTO
NPOCTPaHCTBO € crnopHa unu cnopen baHkata uma
OOCTaTbyHO  AaHHM, 4Ye  KnueHTbT  Hapywaea
OeNCTBaLLOTO 3aKOHOAATeNCTBO.

10.10. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpn npekpaTsaBaHe no pega Ha 4n. 10.9, baxkara
nHdopmmpa KnmeHTa, € KOeTo My AaBa pa3yMeH CpoK 3a
pasnopexaaHe C OoCTaHanu HanuyHOCTW, BpbluaHe Ha
yCTpoWcTBa, COBCTBEHOCT Ha baHkaTa U T.H.

Yacm om KBC Ipyn

PaszBansiHe Ha [oroBopu 3a CMeTKU/MNaTeXHu
MHCTPYMEHTHU.

10.11.(3annyeH, B cuna ot 25.11.2019r.)

10.12. baHkaTa 3akpuBa 6e3 npegmsBecTne cMeTKa Ha
KnueHT, KOMTO B NpoabImkeHne Ha 3 Mecela He 3annawua
TakcaTa 3a 06cnyXBaHeTo W.

10.13. (HoB, npuer Ha 11.11.2019r., B cwuna oOT
25.11.2019r.). Tlpwn npekpaTsaBaHe Ha [OroBop 3a
pasnnawiatenHa cmeTka OT cTpaHa Ha baHkata Ha
ocHoBaHune 4n.10.3.1., uyn.10.3.2. n un.10.9, baHkaTa
HayncnsBa Takca 3a CbXpaHeHWe Ha napuyHu cpeacTea
BbPXY HaNMYHOCTUTE NO NpeKpaTeHaTa cMeTka/CMeTKn, C
Kouto KnnMeHTbT He ce e pasnopeawn crnej HacTbneaHe
Ha npekpaTsBaHeTo, B pa3mep, nocoveH B Tapudara 3a
TakcuTe U KOMUCUMOHHUTE 3a BU3HEC KIUEHTU.

XI. TFAPAHTUPAHE HA BITOFOBETE

Pa3mep n o6xBaTt Ha rapaHuusaTa

11.1. CobBKynHaTa HaNMYHOCT MO BCWUYKM OTKPUTMK
BMoroBe Ha wumeTo Ha KnuveHTa, He3aBWCMMO OT
BanyTara, B KOSITO Ca OTKPUTK, Ca rapaHTUpaHu B pasmep
Ao 196 000 (cTo geBeTAeceT M WECT Xnsau) nesa.
11.2. B cnyyan, 4ye otkputuTe oT KnueHTa Bnorose ca
noBseye OT eAvH, 3a Aa 6bae onpefeneH o6LWKUAT pa3mep
Ha 3agbikeHWeTo Ha BaHkaTa, BCUYKM Cymm Mo TAX ce
cbbupat. Cymn B YyxxgecTpaHHa BanyTa ce u3nnawiar B
nesoBaTa WM  PaBHOCTOMHOCT,  M34yucrieHa Mo
LeHTpanHua kypc Ha BHB 3a geHs, onpegeneH ot ®oHaa
3a rapaHTupaHe Ha BrioroBeTe B GaHkuTe (PoHOBT) 3a
HayarneH AeH 3a n3nnawaHe Ha rapaHTupaHuTe pasmepu
Ha BrioroseTe.
11.3. MNpu cmeTka B nomnsa Ha TPeTo nuue, npaeso Ada
nomny4u rapaHuMs no cmeTkata uma nuueTo, B YUSATO
nonsa e oTkpuTa cmeTkata (beHeduumnepbT), OCBEH ako
OOroBOpPbT NpeaBvxaa Apyro.
11.4. bBaHkata npepoctaBs Ha KnmeHTa oOcCHOBHa
WH(OPMaLMA OTHOCHO rapaHTMpaHe Ha BrOroBeTe My,
pasmepa Ha rapaHuuaTa v npunoxumara cuctema 3a
rapaHTupaHe Ha BIOroeeTe, nocpeacTBoOM
npegoctaBaHeTo Ha WHdopmaunoHeH O6loneTnH 3a
BMOXWUTENWUTE, KOUTO € HepasgenHa YacT OT Jorosopa 3a
cvetka. B OwnetmHa ce cbabpxa WHdopmaums
aKTyanHa KbM fartarta Ha NoAnvMcBaHe Ha AoroBopa, kato
npu 3aKoHoAaTeNHM NPOMEHM, NapaMeTpuTe My MoraT Aa
6baaTr npomeHeHW. baHkaTa ce 3agbmkaeBa Aa
noaabpXa akTyanHa nHdopmaums 3a rapaHTMpaHeTo Ha
BMNOroBeTe Ha MHGOPMaLMOHHUTE Tabenu B KroHoBaTa
CU Mpexa, OT KbAaeTo KnneHTbT npuema nepnoanyHo aa
ce uHdopmupa.
CMeTKM, HEMOKPUTK OT rapaHumsaTa
11.5. He ce wusnnawart rapaHTMpaHuTe pasmepu Ha
BrnoroeeTe B 6aHkaTa Ha:
e apyru B6aHku, KOraTo ca HanpaBeHU OT TAXHO UME U
3a TAXHa CMeTKa;
e MHAHCOBU MHCTUTYUMM No un. 3 oT 3akoHa 3a
KpeaUTHUTE MHCTUTYLIMN;
e  3acTpaxoBaTenu v npesacTtpaxoBaTenu no un. 8 ot
Kopekca 3a 3acTpaxoBaHeTo;
®  MEHCMOHHOOCUTrypUTENnHW gpyxecTsa u hoHOoBE 3a
3a0bMKUTENHO U OOOPOBOMHO  MEHCMOHHO
ocurypsiBaHe;
®  VIHBECTMLMOHHM NOCPEaHULY;
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e  KOMEKTUBHU WHBECTULIMOHHN CXEMW, HaLMWOHamHu
WHBECTULIMOHHN doHaoBE, anTepHaTUBHU
WHBECTULUMOHHN (poHOOBE U  OpyXecTBa CbC
cneumanHa MHBECTULMOHHA Lier;

e OlopKeTHM opraHusaumm no § 1, 1. 5 ot
OOMbINHUTENHWTE pasnopeabu Ha 3akoHa 3a
nyénuyHuTe puHaHcw;

e  doHaa 3a kOMNeHcHpaHe Ha nHBecTuTopuTe, PoHaa
3a rapaHTMpaHe Ha Broroete B 6aHkute u
"apaHumoHHua ¢oHg no un. 287 ot Kogekca 3a
3acTpaxoBaHeTo.

11.6. He ce npepoctaBs rapaHuuss Mo BrOroBse,

Bb3HWKHANM UNuM CBbp3aHn CbC COENKN UMK OENCTBUS,

npeacTaBnsBaliy n3nupaHe Ha napu no CMmMcbna Ha un.

2 oT 3aKoHa 3a MepK1Te CpeLLy U3NMpaHeTo Ha Napu unu

duHaHcKMpaHe Ha Tepopmn3bM MO CMUCHIIA Ha 3akoHa 3a

MepkuTe cpelly ¢UHaHCMpaHeTO Ha Tepopu3ama,

yCTaHOBEHW C BMA3Ma B cuna npucbaa.

11.7. He ce na3nnawat Bnorose, Y4nTo TUTYNsp He e bun

naeHTudmumMpaH cbrnacHo Yn. 3 ot 3akoHa 3a MepkuTe

cpeLly U3NUpaHeTo Ha Napu KbM AaTata Ha u3gaBaHe Ha
akT no un. 20, an. 1 ot 3IB6.

CucTema 3a rapaHTMpaHe Ha BNOroBeTe 1 npoueaypa Ha

nannawiaHe

11.8. B cnyyan Ha oTHEMaHe NUUEH3 3a N3BbPLLBAHE Ha

baHkoBa genHocT, PoHABLT M3nnawa 3agbPKeHUsTa Ha

baHkaTa kbM KnueHTa [0 rapaHTMpaHuTe pasmepu.

MannawaHeto ce u3BbpLIBa Ype3 egHa WM noBedye

GaHku, onpegeneHn B CNUCHK OT YNPaBUTENHUS CbBET Ha

®doHpa.

11.9. B cpok He Mo-KbCHO OT ABa paboTHW OHW npeaun

3anoyBaHe U3nnallaHeTo Ha CyMU YNpaBUTENHUAT CbBET

Ha ¢doHAa e AnbXeH ga OMoBecTVM B HaW-manko asa

LeHTpanHn exegHeBHMKA W Ha CBOsiTa WHTEPHET

CTpaHuua [fOeHsi, OT KOMTO BRoXuTenute Ha OaHkata

MoraT ga nonyvaBaTt nfawaHua oT oHAa, KakTo u

OaHkaTa unn GaHkuTe, Ype3 KOWUTO Lie ce M3BbpLuBaT

Tes3un nnallaHus.

11.10. ®oHABLT ocurypsiea JOCTBN Ha BNOXWUTENUTE Ha

GaHkaTa 00 noanexawmTe Ha wusnnawaHe cymu Mo

rapaHTUpaHUTe BIIOFOBE HE MO-KbCHO OT 7 paboTHM OHW

OT JaTaTa Ha usgasaHe Ha akT no 4n.20, an. 1 ot 3IBB.

11.11. Mpun Hannuue Ha U3KMYMTENHU OBCTOATENCTBA

yCTaHOBeHM B 3akoHa 3a rapaHTMpaHe Ha BIioroseTe B

GaHKMTE TO3M CPOK MOXe Aa 6bae yaAbIIKEH, KoraTo:

11.11.1. BNOXUTENAT HAMA U3KIIOYUTENHO NPABO BbPXY

cymmuTe No cmeTkata, NpaBO Aa Monyyu nrawiaHe oT

doHAa MMa NUUETo, B YMSTO MNOM3a € HanpaBeH BMorsT,

OCBEH ako JOroBOpPBLT MpeaBMkaa APYro U Npu ycrnosue,

Ye ToBa nuue e naeHTuduuympaHo unn moxe da 6vae

naeHTMdMUMpaHo Npean gaTata Ha u3gaBaHe Ha akT no

un. 20, an.1 ot 3I'BB, HO C He noBeYe OT Tpu Meceua oT
f[araTa Ha usgaBaHe My,

11.11.2. He e ycTaHOBEHO fanu [AafdeHo nuue uma

3aKOHHO MPaBO Aa MoSyYy rapaHTUpaHus pas3Mep Ha

Bfiora Wnm Korato BfiOrbT € NpeaMeT Ha NpaBeH cnop; B

Te3n cnyyaun BMoOrLT ce m3nnawa B Cpok Ao 7 paboTHu

OHW OT patata Ha yBedoMsiBaHe Ha oHaa 3a

paspellaBaHe Ha cnopa WM YCTaHOBSIBAHE Ha

3aKOHHOTO Mpago;

11.11.3. BnorbT e 0OeKT Ha OrpaHUYMTENHU MEpPKU,

HanoXeHW OT MPaBUTENICTBOTO WNU  MEXOYHapO4HM

opraHu3aumu; B Te3n criyqaum BrorbT ce M3nnaiia B CpoK

[0 7 paboTHM OHM OT AaTtaTa Ha yBedoMsiBaHe Ha hoHaa

3a npekpaTsiBaHe [EWCTBMETO Ha OrpaHUYUTENHUTE

MEpPKH;

Yacm om KBC Ipyn

11.11.4. oHABT M3NNawa rapaHTUpaHUTe BrOroBe Ha
KMOH Ha B6bnrapcka 6aHka B Apyra Abp)xasa YneHka, Ho ¢
He noseye oT 20 paboTHM AHM OT AaTaTta Ha us3gasaHe Ha
akT no un. 20, an.1 ot 3IB6.

11.12. 3a ga nony4yn rapaHtTupaHusa pasmep, KnneHtst
cnepsa da otude B baHkaTa, onpefeneHa Aa M3BbpLUK
nsnnawaHeTo, kato nNpeacTaBu BanuaeH AOKYMEHT 3a
CaMONNYHOCT " nognuiie Aeknapauus,
yAOCTOBEpPSBALLA, Ye He e CbNpyr N1 PoAHMHA Mo Npasa
Unu cbpebpeHa NMHWA 40 BTOPa CTENEH BKMHYUTENHO Ha
nvua, nonagawin B HSKOS OT KaTeropuuTe Ha
pBKOBOACTBOTO,  COBCTBEHOCTTA,

COBCTBEHOCT UMK KOHTposa Ha 6aHkaTa.

11.13. PoHALT 3a rapaHTUpaHe Ha BIIOTOBETE HE ObITKM
NMXBM MO rapaHTupaHuTe cymu.

11.14. Jlnue, koeTo NpeTeHaupa, 4Ye e BNOXUTen, HO My
€ 0TKa3aHo M3nnallaHe Ha CymMu no Briora B pa3mepa no
un. 11.1. n B cpokosete no yn. 11.10. vam 11.11., nnn
KOETO He e CbrfacHO C pa3mepa Ha u3nnareHata My
cyma, MOXe Aa npeasiBv NMUCMEHUTE CU Bb3PaXKeHus B
CPOK [0 TpY MeceLla OT HaYarnHus AeH Ha u3nnawaHe Ha
rapaHTupaHuTe BIorose npepj KBectopa, BpeMEHHUS unu
W3BbHPeOHWSA YynpaBuTen, fnUKBMAATOPa, BPEMEHHUS
CUHOMK WM cuvHAMka Ha GaHkata. KBecTopwrT,
BPEMEHHUAT nunm N3BbHPEAHUST ynpasuTen,
NVKBUOATOPBT, BPEMEHHUAT CUHOWK WM CUHOMKBLT ce
npousHaca Mo Bb3paxeHusTa B 7-OHEBEH CPOK OT
norny4aBaHeTo UM. B cnyyai Ye Bb3paxkeHneTo He 6bae
yBaXeHo, NMMLUETO MOXe Aa NpeasiBv NpaBaTa cu no peaa
Ha K.

XIl. MTMYHU OAHHU

12.1. baHkaTta 06paboTBa NMMYHMTE AAHHU Ha 3aKOHHMWS
npeacrtasuten Ha KnneHta Ha oOcCHOBaHMe W B
CbOTBETCTBME CbC 3aKoHa 3a 3alumMTa Ha NIMYHUTE AaHHU
(33Nn4) n PernameHt (EC) 2016/679 Ha EBponewickus
naprnameHtT M Ha CbBeTta oT 27.04.2016r. OTHOCHO
3awmtata Ha U3MYeckMTe nuua BbB Bpb3ka C
06paboTBaHETO Ha MUYHM AAHHU U OTHOCHO CBOGOAHOTO
ABWXEHWe Ha TakvBa AaHHM 1 3a OTMsIHa Ha [upekTunBa
95/46/EO (O6LW, pernamMeHT OTHOCHO 3awmTata Ha
AaHHuTe). C noanMcBaHeTo Ha [IOFOBOP 3a OTKPMBAHE Ha
cMeTKa, u3fjaBaHe Ha KapTa, Mon3BaHe Ha ycnyru 3a
OHManmH GaHkMpaHe wnuM fdpyra nnatexHa ycnyra,
BKIIOYUTENHO ycnyrute Ha KOHTakTHUSI UeHTbp 3a
KMWEHTW, 3aKOHHUAT KnueHTBbT pgeknapupa, 4e ce e
3ano3Han ¢ gokymeHTa WHdopmauma Ha OBB AL 3a
obpaboTBaHe Ha NMUYHW AaHHW, HamNWYeH Ha WHTEepHeT
canta Ha baHkaTa www.ubb.bg n B 6aHkoBUTE canoHu, u
Ypes NOCOYEHUs1 AOKYMEHT € Nony4un nHdopmMaLms:
12.1.1. 3a Obb Al kaTO aAMUHMCTPATOP Ha JINYHW JAHHU
1 KaK [la Ce CBbPXKE C AMbXHOCTHOTO NULLE MO 3alyuTa Ha
NMYHUTE OaHHK Ha baHkaTa;
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121.2. kakBn ca npaBata My BbB Bpb3ka C
06paboTBaHETO M 3awuTaTa Ha NINYHUTE MY AaHHU U Kak
Aa r ynpaxHu, B T.4. UH(OPMaLMA OTHOCHO NPaBOTO My
Aa nonyyun nHcopmMaums 3a Buga Ha AaHHUTE, OTHacsALWm
ce OO Hero, obpaboTtBaHn oOT BaHkata M 3a TexHus
M3TOYHUK, B Clly4al, 4Ye He ca CbOpaHu OT HEro; NPaBoTo
My Aa noucka oT baHkaTta ga 3anuum, kopurupa unm
orpaHu4n obpaboTBaHETO HA HEroBW JWMYHWM [aHHM,
06paboTBaHETO Ha  KOMTO €  HETOYHO Wi
He3akoHOCboOpa3HO; MpaBOTO Ha MPEHOCUMOCT Ha
NMYHUTE MY [aHHW; NpaBoTO My Jda Bb3pasu cpeLlly
06paboTBaHe Ha NWYHWTE My [aHHM, Korato TO ce
M3BbpLLUBA HA OCHOBaHWE 3aKOHEH UHTepec Ha baHkaTa;
npaBoTo My [Aa OTTernu npeaocTaBeHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NWYHUTE My AaHHU 3a
onpeeneHn Lenu, KakTo U 3a npaBoToO My Ha xanba
npea Komwucmata 3a 3awmta nUYHWTE [aHHU B
Ka4yeCTBOTO 1 Ha HaA30peH opraH no cmucba Ha ObLwmsa
pernameHT 3a 3aluTa Ha AaHHUTe;

12.1.3. 3a Heob6xoaumocTTa oT 06paboTBaHe Ha NMUYHUTE
My O@HHU 1 eBEHTyarnHuTe NocneacTBus, B Criyqam 4ye He
npeaocTaBun Te3n AaHHW;

12.1.4. 3a ocHoBaHuATa 3a 0bpaboTBaHe Ha NMNYHUTE MY
OaHHW, BKN. WHdopmaums, 4Ye baHkata Hsama pfa
06paboTBa nNWYHMTE My [JaHHM 33 W3roTBAHE Ha
KNMEHTCKM  npocdomn M 3a  npeanaraHe  Ha
nepcoHanusnpaHu npoaykTM W yCnyru no OWMPEKTEH
HaunH 6e3 HeroBOTO M3PUYHO Cbrnacue;

12.1.5. 3a wuenute, 3a kouTo baHkaTta obpaboTBa
HEroBUTE INUYHW AAHHW, MOMYyYEeHW MpWU YCroBMATa Ha
KOHKpeTHMst [loroBop, BKMOYUTENHO 3aedHO C ApYyrv
HEroBW NUYHWU gaHHW, kKouTo BaHkaTta 3akoHocbobpasHo e
nomny4yuna oT TpeTu nuua, B T.4. ApYrM agMnHUCTpaTopu
Ha NIMYHU LaHHW, KaKTO M 3a NpaBoTO Ha baHkata aa
06paboTBa NMYHMTE My AaHHU U cref NpekpaTsBaHe Ha
NpeaoCTaBAHETO Ha MNMaTeXHW YCcryru, koraTo ToBa €
HeobX0aAMMO 3a U3MbITHEHNE HA HOPMATUBHO YCTAHOBEHO
3aabikeHne Ha baHkata unu s3awmTa Ha HeHU 3aKOHHM
MHTEpecu 1 B Apyrv OONYCTUMM OT 3aKOHa Criydau.

12.1.6. 3a nony4arenure, Ha KOUTO JIMYHUTE MY OaHHU
moraT pAda Obgatr npepoctaBaHM o7 baHkata B
NO3BOSIEHUTE OT 3aKoHa cny4aun — Apyrv aaMyHUCTpaTopu
Ha NWYHWM [aHHUW unu ob6paboTBalyM NUYHU  OaHHW,
aencTealum oT uMeTo Ha baHkaTa, B T.4., HO HE caMo:
ObPXaBHM U OBLIMHCKM  OpraHn W UHCTUTYLUM,
3acTpaxoBaTesiHn 1 34paBHOOCUTYPUTENHU APY>KEeCTBa,
KpeauTHW peructpy u 6iopa, nuua, cneumanusmpaHu B
aHanu3 u oueHKa Ha pucka, cbbupaHe Ha B3eMaHust Unu
B NpefoTBpaTsiBaHe N yCTaHOBSBaHE Ha HernpaBOMepHU
OEesHNs, BKINMIOYUTENHO NPECTBLNMEHUS; 3a €BeHTyarHo
npegoctaBsHe OT CTpaHa Ha baHkata Ha nuyHuTe My
[aHHW B TPETU AbpXKasn Npu cna3saHe Ha HOpMaTUBHUTE
N3NCKBaHWSA, BKITHOYMTENHO n3BbpLUBaHE Ha
npesrpaHnyeH MpeHoc MO  efeKkTPoOHeH MbT  Ha
HeoOXoAMMWTE 3a OCbLUECTBSIBAHE Ha MeXAyHapOaHW
TpaHCcakunm [aHHW, KaTo [aHHUTe ce MNpefocTaBAT Ha
ornepaTtopy Ha nnaTtexHu cuctemu W Opyru nuaua,
cneumanuavpain B o06paboTBaHe Ha TpaHCakuMu C
NNaTeXHN MHCTPYMEHTH;

12.1.7. 3a CpoKOBETE 3a CbXpPaHEHWe Ha JUYHUTE MY
AaHHu oT baHkaTa.
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Xlll. NOOABAHE HA XAINBWU WU YPEXOAHE HA
CMOPOBE C KITMEHTU

13.1. Bcekun KnneHT moxe ga nogage xanba BbB Bpb3ka C
MoN3BaHeTo Ha NNaTeXHW ycnyru no Hawn-yaobeH HauvH 3a
Hero: BbB Bceku knoH Ha OBB; npe3 canta Ha 6aHkaTa; Ha
OenosoacteoTo B LieHTpanarta Ha OBb.
13.2. Xanbata moxe pga ce nogage Ha cTaHgapTeH
cdopmynsap Ha baHkata unu cBoGogeH TeKCT, KaTo
KnneHTbT 3agbmKMTENHO nocovsa: HammeHoBaHue n EVK,
npeacTasnseal, (Haw-manko ABe UMeHa), TodeH agpec,
TenedoH 3a Bpb3ka/enekTpoHeH aapec (e-Menrn), HaunH 3a
nony4yaBaHe Ha OTrOBOP W MOANWUC, KaKTo W/ Unu BXOAsLL
HoMep OT nogageHa xanba npeg MBP Bcnegctesue Ha
HenpaBOMEpPHO U3BbPLUEHN AENCTBUSA OT TPETU N1ua.
13.3. B 7 (cegem) gHeBeH cpok baHkata otroBapsa no
HaymHa nocoyeH oT KnueHTta unu oceegomsiea Knvexta 3a
CpoKa, B KOWTO LLie Nory4n oTroBop, B criyyauTe, koraTto e
Hanuue akTuyecka WNM npaBHa CrOXHOCT, KaTo
Hanpumep - cbbupaHe Ha MHdOpPMaUMA OT MNaTexHU
WHCTUTYUMW  Mnu - gpyrm  TpeTu nuua,  3anovHarno
HakasaTenHo NPoW3BOACTBO MO pas3rnexgaHus crnyyvam u
Aap.
13.4. B cniyyan, 4ye KnneHTbT He npuema peLleHmeTo Ha
BaHkata “ He e BB3MOXHO [Ja Ce MOCTUrHe
crnopasymeHue, TOW MOXe [a OTHece cnopa npeg
KOMMNETEHTHMSA BbRArapcku cba.
13.5. B cnyyan 4ye KnueHnt e nogan curHan B MBP,
BKIIOMUTENHO € NpefoCcTaBun Cbhrflacue 3a paskpvBaHe
Ha akTn 1 06CTOATENCTBA, KOUTO CHCTaBMNABAT 6aHKOBa
TanHa, baHkata npvema, 4e MOXe ga paskpusa
HeobxogmMmaTa uHdopMauus /pecn. GaHkoBa TanHa/
npen opraHnte Ha MBP BbB Bpb3ka C HafmnexHOTO
paskpuBaHe Ha U3BbPLUEHW HENPaBOMEPHU AENCTBUS.

3AKNMIOYUTENHU PA3MNOPENBU

§.1. 3a HeypegeHuTe BbMpOCUM Cce npunarart
pasnopenbute Ha [AeUCcTBaAWOTO 3aKOHOAATENCTBO B
Penybnvka Bbnrapusa. Ha ocHoBanue un. 67, an. 4 ot
3akoHa 3a nnaTexHuTe yCryrn u nnaTexHuTe cuctemu
(3MYMC), baxkata n KnueHTbT ce [JoroBapst, 4e
pa3nopen6ute Ha un. 78 n un. 80 ot 3MYIC HAva fa ce
npunarat B OTHOLLEHUSITA MeXAY THAX.

§.2. isnonseaHnTe B TO3n [JOoroBop TEPMMHKU MO MOBOS,
nnaTteXxHu ycnyrm umat  CMUCbRa, MNOCOYEH B
OonbnHuutenHnte  pas3nopenbu Ha  3akoHa  3a
NNaTeXHUTe yCryrn 1 NraTexHuTe CUCTEMM.

§.3. Hacroawmte OOww ycnoBuss ca B cuna oOT
01.03.2010 r. n ca gonbneauu Ha 01.05.2012r., kato
oTMeHsaT O6wunTe yCcnoBus 3a pasnnawiatenHn CMeTKu
Ha kopropaTuBHY knNueHTn, OBLwKUTE yCnoBus 3a oOHNamH
OaHkmpaHe n Obwute ycnosusi 3a 4ebUTHN 1 KpeauTHU
kapTn Ha OBb A[l.

§.4. Hactosdwmte O6GWM ycnoBus ca AOMbIHEHW Ha
28.04.2014 r., kato BNM3aT B cuna OT JaTaTa Ha
0f06peHNETO UM.

§.5. Hactoawute OO6GWM ycnoBus ca M3MEHEHU Ha
21.11.2014 r., KaTo U3MeHeHuWsATa BAM3aT B cuna oT
AaraTta Ha o400OpEeHNEeTo UM.

§.6. Hactoawute OO6GWM ycnoBus ca M3MEHEHU Ha
02.02.2015 r., kKaToO M3MeHeHusATa BAM3aT B cuna oOT
AaraTta Ha o400OpEeHNEeTo UM.
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§.7. Hactoawmte O6wWM ycrnoBus ca W3MEHEHM Ha
02.11.2015 r., KaTO WU3MEHeHWUsiTa BAM3aT B cuna oOT
partarta Ha ogobpeHneTo UM.
§.8. HactoawmTte O6WwmM ycrnoBus ca W3MEHEHW Ha
30.10.2017 r., KaTO WU3MEHeHWsiTa BAM3aT B cuna oT
fartaTta Ha o4obpeHneTo nMm.
§.9. HactoawmuTte O6WwM ycrnoBus ca M3MEHEHU Ha
18.12.2017 r., KaTo M3MeHeHuATa Bnu3aT B cuna oT
01.01.2018r.
§.10. Hactoswwmte OO6WM ycnosus ca WU3MEHEeHW Ha
03.09.2018r. n BnM3aT B cuna c U3TUYaHeTo Ha 14-
[OHeBEH CPOK, CYMTaHo OT Ta3m gaTa. C BNM3aHeTo B cuna
Ha W3MeHeHuATa NO MNPeaxo4HOTO  M3pedeHue,
HacToswmTe OBLWM ycnoBus ce Nnpunarat cnpsiMo BCUYKK
[OroBopu 3a MNNaTeXHW YCAyrm u CBbP3aHW C TAX
NNaTeXxHW WUHCTPYMEHTW, CKrioveHn mexay bankaTta un
nonseartenu Ha nnatexdHu ycnyrm (KnueHtn), kouto He
nputexasaT kayecTBOoTO noTpebwutenn. B cnyvai Ha
Hecbrrnacue ¢ pasnopefbute MM, KnueHTbT Moxe ga
npekpatu C MUCMEHO YBEAOMIIEHWE  CKIOYEHMUS
[oroBop/u 3a nnaTexHu ycnyrn ¢ baHkata B pamkuTe Ha
YyeTupuHageceTAHEBHUS CPOK OT BNM3aHeTO MM B cuna
CbIlNacHO YroBOPEHOTO B HacTosLWmMA naparpad, 6e3 aa
ObIDKM  TakCM U HEYCTOMKM 3a MpekpaTsiBaHeTo.
M3non3eaHeTo Ha npeanaraHa oT baHkaTta nnaTtexHa
ycnyra/nnatexeH WHCTPYMEHT W /[ wiu nuncata Ha
nodafeHo yBeAOMIEHNE 3a NpekpaTsiBaHe Ha 4OroBop/v
3a NMaTeXHU YCNyrn B pamMmKUTE Ha TO3M CPOK LLie ce cuntar
3a npuemaHe Ha pasnopegbuTe Ha Hactosiwmute OO
yCrioBus OT cTpaHa Ha KnueHTa.
§.11. Hactoawute O6wWwM ycnoBus ca M3MEHEHW Ha
12.11.2018 r., KaTO M3MEeHeHusATa BNM3aT B cuna oT
16.11.2018 .
§.12. HacroawmTte oOwWM ycrnoBuss ca W3MEHEHW Ha
14.01.2019 r., KaTO M3MEHeHudaATa BNM3aT B cuna oOT
01.02.2019.
§.13. Hacrosiwumte O6WM ycnoBusi ca W3MEHeHW Ha
04.02.2019 r., KaToO W3MeHeHusTa BNu3aTt B cuna oT
04.03.2019 r. MNMbnHOMOLWHUTE, CbCTaBeHN npen OaHkoB
CNYXUTEN /BbTPELLHN MbJIHOMOLLHW/ KaKTO U MbITHOMOLLHN
3a nony4aBaHe Ha napu B 6poi, nonyyaBaHe Ha noLua unm
AenosvpaHe Ha nognucaHu NNaTeXHW HapexpaaHwusi, OO0
04.03.2019r. BKkNtouMTENHO, We Obaat npuvemaHu oT
BaHkaTa 3a usBbpLUBaHe Ha OEWCTBUSATA, MOCOYEHU B TAX
0o 31.12.2019r.,
§.14. Hactosiwmte O6Wwm ycrnosumsa ca nameHexnm Ha 05.03
2019 r., KaTo nu3MeHeHundaTa Bnmaat B cuna ot 18.03.2019 r
Ot pasnopenbata Ha §.13 ce nM3knoYBaT MbHOMOLLHU 3a
nonyyaBaHe Ha nowia WM Jeno3vpaHe Ha nognucaHu
nnaTeXxHW HapeXxXaaHWs n BHOCKa No cMeTka.
§.15. Hacrosiwmte OOWM ycnoBuss ca W3MEHEHU U
ponbliHeHu Ha 13.05.2019r., kKaTo N3MeHeHusTa BnM3aT B
cuna ot cbuwara gata. o 01.09.2019r. usnpawaHeTo Ha
SMS 1 Email yBegomneHus 3a OBWXEHUS MO CMeTKa U
TpaH3akumm ¢ 6aHKOBM KapTW Lue Cce OCbLLecTBSBaT Mo
pocerawHus peg, a ot 01.09.2019r. yBegomneHus 3a
OBWKEHMSA NO CMETKA 1 TpaH3akumm ¢ 6aHKOBM KapTy Lue ce
n3npawiaT eguHCTBeHO Mo peaa, npeasuaeH B yn.7.18 u
un.7.19.
§.16 Hactoawmte O6WM ycnoBuss ca W3MEHEHM Ha
01.07.2019r., kKaTo W3MeHeHMsTa BNM3aT B cuna oOT
22.07.2019r.
§.17 Hacrtoawmte O6WwM ycnoBuss ca W3MEHEHUM Ha
08.07.2019r., kKaToO W3MeHeHuMsTa BNM3aT B cuna oOT
14.09.2019r.
§.18 Hacrosawwurte O6Lwm ycrnoBus ca nameHeHu Ha 26.08.
2019r., kKaTo n3MeHeHusTa BnNn3aT B cuna ot 14.09.2019r.
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§.19 Hactoswmte OO6GWM ycnoBus ca W3MEHEHUW Ha
02.09.2019r., kaTo U3MeHeHusiTa BNM3aT B cuna ot 14.09.
2019r.

§.20 Hactoawwute O6WM ycrnoBWs ca W3MEHEHW Ha
30.09.2019r., kaTo n3ameHeHusiTa Bnm3aT B cuna ot 01.11.
2019r.

§.21 Hactoawwute O6WM ycrnoBMs ca W3MEHEHW Ha
11.11.2019r., kaTo W3MEHeHMsiITa BAM3aT B CuMNa Ha
18.11.2019r., cboTBETHO Ha 25.11.2019r.

§.22 Hactoawwute O6WM ycrnoBWs ca W3MEHEHW Ha
16.03.2020r., kaTo W3MEHeHMsTa BAM3aT B cCuMna Ha
27.05.2020r.

18



