OBLIH YCJIOBUS HA OBB Al 3A IIVIATEXKHH
YCIYI'U 3A ®PU3UYECKH JIMLA

L. MIPEJMET

1.1. Hacrosmmre OOIM YCIOBUS YpeXAaT OTHOIICHUSTA
mexxny OBE/IMHEHA BbJI'APCKA BAHKA A/l (Hapuuana
Banxara wim OBB), peructpupana B ThproBckust peructTbp
KkbM AreHnus o BnucanusaTa, EMK 000694959, ¢ nanzopen
opral bpirapcka HapogHa 6aHKa, perucTpupaHa Kato
AnmuHHECTpaTop Ha TMyHH JaHHU ¢ Homep 0006399 na K3J1/,
ChC cemanuile W azpec Ha ymnpasienue rp. Codus, Oy
LBuroma“ Ne 89B, enekrpoHeH aapec Www.ubb.bg wu
MOJI3BaTeNs Ha IUIATEXXHU yCIIyTH, (HapudaH omie u Kinenr),
MIPUTEXaBall KadyecTBOTO MOTPEOHTEN, 110 MOBOJ IUIATE)KHU
YCIYTH ¥ CBBP3aHU C TAX IUIATEKHU HHCTPYMEHTH, KAaKTO
crenBa:

1.1.1. oTkpuBaHe, OOCIy)XBaHE M 3aKpHBAaHEC Ha IUIATE)KHU
(pasruiamaTenHi) U Ha Ipyrd OAHKOBU CMETKH. baHkoBHTE
CMETKH MoraT Ja ObJaT IUIaTe)KHH, KaKTO WM HEIUIATe)KHU
(cMeTKH, OTKpPHMBaHH CaMO 3a CBXpDAaHEHHE Ha MapHIHU
CpPE/ICTBA WU 33 00CITy)KBaHE Ha KPEIHUTH);

1.1.2. u3BBpLIBaHE Ha pa3IUIallaHUs 4Ype3 M3I0J3BaHE Ha
npetaraante or OBB miaTe)Hu HHCTPYMEHTH, HE3aBUCHMO
OT HaIMINETO Ha 0AaHKOBa CMETKa;

1.1.3. momaBaHe Ha TUIATEKHU HAPEXKIAHHUS 32 KPEIUTHU
TpaHchepu;

1.1.4. momaBaHe Ha HApEeXKAAHWS W CHIVIACHA 32 TUPEKTECH
Ie0uT;

1.1.5. n3BBpIIBaHE HA KACOBY ONEPAIMY U HAJIMYHU MPEBO/IN;
1.1.6. mocThI 10 CMETKH U OAHKOBHU KapTH 4pe3

OHJIAWH 1 MOOWIHO OaHKHpaHe;

1.1.7 ycayru o npenocTaBsHe Ha HHQOpPMALUS 32 CMETKA,;
1.1.8. msnon3BaHe Ha IUIATE)KHH KapTH;

1.1.9. nogaBaHe Ha HapeKAAHUS, TaBaHE Ha CHIITACHS OTHOCHO
CMETKH ¥ KapTH U CIIPAaBOYHH YCIIYTH Upe3

KoHTakTeH IeHTHp 3a KINEHTH,;

1.1.10. nogaBaHe Ha HapeXIaHUS 32 IEPUOIHMIHH TIPEBOIH;
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1.1.11. gpyru, xouto bankata moxe na

ch3Jaje 3a momssade ot Kiuenra.

1.2. Otnomenusita Mexay bankata m Kimenta mo moBox
IUTATEXHH YCITYTH ca OIMCAaHK B HacTosmute O0mM ycioBwus,
CBbCTaBEHM OT OOLIM pa3[enu, OTHACAIIM C€ IO BCHYKU
TUIATeKHU YCIYTH M WHCTPYMEHTH, KaKTO M CHELHUaTHU
pasleny, ONHCBAIIM cHeNU(UKUTE HAa OTIEIHUTE BHIOBE
TUTIATEXHU YCIYTH U CBBP3aHU C TAX IIATEKHU HHCTPYMEHTH,
C M3KIIOYEHHE Ha U3PUYHO nocodyeHoTo B Ilpexomnure u
3aKJITIOYHUTEHN pa3nopendu Ha HacTosmuTe OOImH yCIoBusl.
1.2.1. Vudopmanus 3a ypexnaHe Ha B3aHMOOTHOIICHHS
Mexxny OBb u HacnemHuIM Ha  MOYMHANM KIHEHTH ca
Hepa3aeiHa yacT oT Te3u OOLIH yCIIOBHS U ca JOCTHITHU Ha e-
aznpec na OBb www.ubb.bg.

1.2.2. YcnoBusta 3a oJI3BaHe Ha pa3pelleH KPeAUTEH JIUMUT,
MPUIIOKHMH 32 KPEUTHN KapTH ca Hepa3zAeNHa 4acT OT Te3U
OO0um ycioBus, MO OTHOUIEHHE Ha JOTOBOPH 338 KPEIUTHU
KapTH, CKIIIoYeHH ¢ ,,00eauHeHa Obirapcka 6anka“ AJl, EMK
000694959 mpenu 23.07.2014r; mocThIIHU ca Ha e-aapec Ha
OBB www.ubb.bg

1.3. (u3m. ma 11.11.2019r., B cuna ot 18.11.2019r.). 3a Besika
CMeTKa, KakTO M 3a HSIKOM BHIOBE IUIATEKHH HHCTPYMEHTH
(6aHKOBHU KapTH, OHJIAH U MOOMIHO OaHKHpPAHE) ce CKIF0UBa
OTZENEH JOrOBOP, B KOHTO ca IOCOUCHU XapaKTEePUCTHKHUTE Ha
IUIaTe)XHATA YCIIyTra WM TUIATeXHHUS MHCTpyMeHT. [loanucht
Ha KJIMEHTA MM Ha JPYTo OIPAaBOMOIIECHO Jia C€ pa3Ioperkaa
ChC CMETKAaTa JIMIE I0J] AOTOBOPA 32 OTKPHBAHE 33 CMETKa
W/WIM BBB BBIIPOCHUKA 32 MACHTU(MKAIMS Ha KIMSHT ce
npuema ot bankara n Kimenra 3a cnecuMeH oT mojmuca Ha
chOTBETHOTO Juile.1.4. KbM OaHKOBUTE CMETKH, KOUTO HE C€
W3MOJI3BAaT 3a paslulalliaHe, ce MpwiaraT IpaBuiara 3a
€IHOKPaTHH OIlepalliy, perjiaMeHTHpAIlX YCIOBHATA 3a
M3BBPIIBAHE HA BHOCKU U TETJICHUS OT TSX.

1.5. Tapudara 3a Takcute u komucuonute Ha Obb AJ] (TTK)
n Tapucdara 3a nuxsenute ycmousi Ha OBb AJl (TJIV),
HapuyaHu oOmo Tapudure, ca HepasgenHa dYacT OT

HacrosiuTe OOIIN yCIOBHS.

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
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II. KOMYHHUKALIUA MEXIAY KIMEHTA H
BAHKATA - 3AINIO3HABAHE C VYCJIOBUSATA,
YBEJOMJIEHHUS, CbOBIIEHUS, U3BJIEYEHUA

3ano3HaBane ¢ ycioBusiTa HA bankara3a pasmjiamareJ Hu

YCIyrua 1 uaMeHeHus B TAX

2.1. Hacrosimure O6um ycnosust u Tapudure Ha bankara (B
9acTTa MM, IPHJIOKIMA 32 CHOTBETHATA IJIATE)KHA yCITyTra Wil
IUIATEXKEH MHCTPYMEHT) C€ MPEOCTaBiAT Ha JIBJITOTPAcH
HocuTen Ha KimeHrta mpemu ckimouBane Ha JloroBop 3a
OTKpHMBaHE Ha CMETKa, W3/aBaHe Ha IUIATE)KCH HHCTPYMEHT
WIH IJIaTEeXKHA yCIyra, KakTo M HpPH IIOUCKBaHE OT HEroBa
ctpana. OCHOBEH cOCO0 3a MPeJoCTaBsIHE Ha HHPOPMALHS Ha
IBATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcudyku KimeHTw, e
MyOJIMKyBaHETO Ha ChOTBETHUTE JTIOKYMEHTH Ha eJICKTPOHHATA
cTpannua Ha bankara www.ubb.bg, kato KimeHTpT HMa
3aIbIDKEHHAE PEOBHO ha ce HH(pOpMHpa 3a aKTyalTHUTE
ycioBusl Ha baHkaTa 3a IJIaTeXXHU YCIYTH OT €IEKTPOHHATa
cTpannua wix B ktoHosete Ha OBB.

2.1.1. B 6ankoBute canonu O6uure ycnosus u Tapudure ce
IIbpIKaT Ha pasnoyioxeHue Ha KilneHra Ha XapTHeH HOCHTEI.
2.1.2. Ha enextponnust aapec Ha OBB www.ubb.bg Ha
creruanrHo 000co0eHO HMH(OPMAIMOHHO IOJIE€ II0 BCSIKO
BpeMe ca gocteiian OOmuTe yenosusi, Tapudure Ha bankara
U Besika Apyra nHGopmarys, CBbp3aHa ¢ INIaTeKHUTE YCIIYTH,
BaxkHa 3a Kienra.

2.2. Ilpu noamuceane Ha JloroBopa 3a CbOTBETHATA CMETKA,
IUIaTe)XEH MHCTPYMEHT WK yciryra, KIMeHTsT Aexnapupa, ue
ca My nmpemocraBeHH Hactosmute OOmM YyCIOBUS U
CHOTBETHHTE MPHJIOKHUMU KbM TAX dYacth oT Tapudmure,
3alo3Hajl ce € C TAX U € B3el MHOOPMHUPAHO pelleHHe 3a
cKkIouBaHeTo Ha JloroBopa.

2.3. bankara mojara IBJDKAMAara Tpka Ja YBEIOMSBa
Kinenture 3a BcHuky mpoMeHd B Te3n OOWIM ycioBHSI U
Tapudure OTHOCHO ycClOBMATa 3a H3BBpIIBaHE Ha

pasiuraniaHus, KaTo U3HacCsA HHq)OpMaHPISI 3a TOBa HEC MO-KbCHO
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OT JABa Mecela Npeau BJIU3AaHE B CUJIa Ha

TMPOMEHUTE MO €AVH UJIA HAKOJIKO OT ITIOCOYECHUTE HAUNHU:

2.3.1. moapobHa wuH(OpMAaNHWs, BKIIOYBAIA  BCHYKH

HN3MCHEHHUS:
a. Ha 000co0eHH MecTa B 0AaHKOBHTE CAJIOHH,

0. Ha enekrponHust aapec Ha OBB www.ubb.bg Ha
060c00€HOTO 3a Ta3u 1ell HHPOPMAIOHHO MOJIe, CHIIIACHO T.

2.1.2 mo-rope;
2.3.2. uadopMmarnus 3a HATMIKE HA IPOMCHU:

a. B MeceyHoTo wu3BiaeueHue n0 Kimenra, xato
UH(OPMHUpPAHETO IIe CE CUNTA 32 U3BBPIICHO OT JCHS, B KOWTO

TOU € MOT'BJI J1a TOJIyYd U3BJICYCHUECTO,

6. (3a kapTH, 00CITY’)KBaHHU 4pe3 aBTOPU3ALMOHHATA CHCTEMa
Ha OBD) upe3 n3BneueHnsITa Ha TEPMHUHAIHUTE YCTPOWCTBA
ATM (6anxomaTn) Ha bankara, KaTo HHPOPMHUPAHETO IIIE CE
CYMTA 3a U3BBPLICHO OT JeH:, B KoiiTo KnueHTsT € Morsa na

TOJIyYH U3BJICYCHUETO.

2.4. TlpomsHarta BIHM3a B CHJIa Ha JaraTa, I[OCOYEHa B
o0siBieHneTo Ha bankata, 1 ce OTHacs 10 BCHYKHU MOJI3BATEIN
Ha IuiatexHu ycayru Ha Obb. B ciywaii Ha Hecwriacue c
npoMenute, KIIMEHTBT MMa 1paBo Ja IPEeKpaTH PaMKOBHS
JOTOBOp MO BCSAKO BpeMe Npelau Jarata, Ha KOATO €
HPEUIOKEHO NPOMEHHUTE Ja BIA3aT B CHia, 0e3 1a Hocu

OTrOBOPHOCT 3a Pa3HOCKU U OGeSH.[eTeHHH.

2.5.1. MuHHMaNHUAT AByMecedeH CpoK mo wi.62, aml or
3aKoHa 3a IUIATE)KHUTE YCIYTU U IUIATEKHUTE CHCTEMHU HE ce
npuiara B ClydauTe Ha J00aBsiHE Ha HOBAa yCIIyra WIH
pasIIMpsiBaHe Ha KaHAJIWTE 3a JOCTBI JI0 HAJMYHA YCIyra,
TOECT 32 cily4aH, B KOUTO baHkaTa 106aBsi HOBH YCIOBHUS WITH
npejiara  Mo-ONarompusiTHU  yCIOBHS OT TE3W Ipeau

IpOMsIHaTa.

2.5.2. JIByMeCEYHHAT CPOK HE ce MpUIara OTHOCHO yCIOBHATA
32 OTKpHMBaHe, IOJJbp)KaHE W 3aKpUBAHE HA CMETKH,
pa3nu4YHU OT GUHAHCOBH YCIIOBUSI, KaTO IPOMEHUTE BIU3aT B
CHJIa OT JIaTara, Ha KOSATO € HalpaBeHO 0OSBICHHUETO MO HAKOW

OT NOCOYCHUTE ITO-TOPE HAYUHU.

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.


http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/

e
OBb
Yacm om KBC Tpyn
kapta win OK kapra. Yemyrata ce 3asBsiBa
IIpomsina Ha JIMXBEHM YCJIOBHSl 1O JAENO3UTHH OAHKOBH MHICMEHO B KJIOH Ha bankaTa. XapTueHH U3BIeUEHHS Ha afipec
CMeTKH (CPOYHH AEN03UTH) ce TakcyBaT chriacHO TapmdaTa 3a TakcH M KOMHCHOHH 3a

WHIUBUIYaTHU KiueHTH Ha OBb.

2.6. llpn mpomsHa Ha TpHnaraHu OT baHKaTa JMXBEHH 2.7.2. KIMenThT UMa 3aABIKEHHETO Ja napopMupa bankara,

ycCi10BHUd IO ACTIO3UTH, OTKPUTHU NIPEAN J1aTaTa Ha IIpOMsHAaTa, B cnyl{aﬁ e He HOoNy4aBa HM3BJICUCHUC o

AKTyalIn3aluysaTa Ha JUXBEHUTE YCIIOBUA CE€ M3BBPIIBA CJIEA Z[OFOBOpeHI/IH/CiafIBCHI/IH HauuH. B cnyqaf?l Ha HEMOIYYEHO

HAacThIIBAaHE Ha NajeKa 1 Kacac CICABaIlMA JOTOBOPEH CPOK M3BJICUCHHE, 33 KOETO Bankata He e HH(bOpMHpaHa H e

Ha JienosnTa. H3TEKBJ IMMOBEYEC OT €AUH IIEPUOJ OT HOrOBOPEHUA CPOK 3a

MoJlyyaBaHeTo My, ce cuurta, 4ye KimeHTsT e gelicTBan c

Wnmennyanna nugopmManus - H3BIEUEHHS 32 IBHACHHE HEOPEKHOCT M HE € MOJNOKUI IBKUMATA TPUAKA Ja TIONydH

0 CMETKH M OTIEPANHUH € IIATEKHI HHCTPYMEHTH uH(OpMAIMs 32 W3BBPIICHATE TPAHCAKIMH, OCBEH akKoO

JTIOKaxke, 4e ¢ OMI B OOCKTHBHA HEBB3MOXHOCT J]a YBEIOMH

2.7. (u3m. 1a 01.07.2019r., B cuwina ot 22.07.2019r.)KineHTbT BaHKaTa WIH 14 ce 3alO3HAC C BIKEHHETO 10 CMETKATa

HMa JIOCTBII 10 MHAWBHUIyaJTHaTa HHGOPMALUS 32 JIBIKCHUS CH/TPAHCAKLIMATE 110 LIATEKHHS CH HHCTPYMEHT.
U HaIMYHOCT 10 CMETKa W MH(OpManus 3a OIepanuu c

2.7.3. Axo KiMeHTBT OCOYM HEIThJICH WJIM MOTPelIeH aJipec,
IUTATeKEH HHCTPYMEHT B 3aBUCHMOCT OT YTOBOPEHOTO B

KaKTO M aKo HE yBEJIOMH IMHCMEHO WM upe3 obakiaHe 10
CHOTBETHHS JOTOBOpP 32 CMETKA/IUIATe)KeH MHCTPYMEHT U B

KoHrakTHus LeHTHp 3a KiIMeHTU baHkaTa 3a mpoMsiHa Ha CBOSI
Hacrosimure OOLIM yCNOBUS - 3a MOJMy4aBaHE Ha XapTHEH

aJipec, BCHUKH ChOOIIEHHS ¥ TTOKaHH, U3NpaTeHu oT bankara
HOCHTENl B KJIOH Ha baHkaTa, win Ha paslojiokeHHe 3a

go Kmmenra, 3a kxonTo TOBa € W3OpAHMAT HAYMH Ha
Mperyiel U pasneyarBaHe - B MOTpeOUTENCcKus mpodusl Ha

YBEIOMSBaHE, Ha MOCOYEHHS aJpec, Ce CUUTAT 3a PEIOBHO
Kruenra B miarexuus mopran UPAY (www.ubbpay.bg), B

BppueHH. Ako KimeHTBT He Obae HamMepeH aBa IBTH B
OHJIaitH/MOOWIIHO OaHKMpaHe, WX 10 eJIeKTPOHHA MoIa — Ha

pa3IMYHU JHU Ha TIOCOYEHUsI OT HETro ajpec 3a BphbYBaHE Ha
nocoueH oT KimeHTa BauieH aipec 3a eNeKTpoHHa ronia. B

m3npareHo oT baHkata yBemomieHue (HE3aBHCHMO OT
ciaydaid, ye KimeHThT He € 3asiBWJI HM3pUYHO YCiayrara 3a

HETOBHS XapakTep), TO YBEAOMIICHHETO CE CUMTA 3a PEJOBHO
MoJTy4JaBaHe Ha XapTHEHO W3BJICUEHNE Ha aJIpec 10 peaa Ha T.

BPBUCHO
2.7.1, Toit ce cpruacsiBa MHGOpPMAIMATA 110 M3BICUEHHUETO JIa

My GBJIe TIEIOCTABEHA Ge3BBIME3THO B GAaHKOBHTE CATOHH, 2.74. (uam. ma 01.07.2019r., B cuma ot 22.07.2019r.)

W3BiecueHne mpu MOMCKBAHE MOXK 'b, 1T HO BBHB
TIpU IOMCKBAHE OT HETOBA CTpaHa. SBIICUCHNE TIp OUCKBAHE MOXE 1a 6 AC TIOMyHeHO

BCekM KJIOH Ha bankarta. Ilpm m BaHETO My, baHKarT:
2.7.1. KiuueHThT MOXE Jla 3asgBH II0JYy4YaBaHETO Ha ce 710 a batKara. 1ip OIyqaBaHCTO My, bahkara

u3mOpama Oe3IIaTHO TEKCTOBO CHOOINEHHE Ha MOOMIHUS
yBEeIOMICHHE 3a HalMYhMe HA HOBO HW3BIICYCHHE B pail m

tenedon Ha Knmenra, peructpupan B bankara, cbabpikalio
noTpeduTeNickus My mpodun B uarexsus nopranr UPAY, b > P pup » ChABPHALL

uHpopMalMs 3a OamaHca 1O CMeETKara ChOOpa3HO
KaTo akTUBUpa yciyrata upe3 ruarexsHus nopran UPAY topman P

(www.ubbpay.bg). VYBemommenwnsita 3a HanuuMe Ha HOBO H3BIICUCHHCTO.

W3BJICYEHHE TI0 CMETKa Ce M3MpaIliaT caMoO Ha eJIEeKTPOHEH 2.7.5. Wndopmanus 3a OBWKEHHE IO CMETKA/H3BBPIICHA
anpec, Bepubuuupan oT baHkara, KaTo yciyrata He ce TPaHCAKIMK 3a TeKym meproj (00XBaliaml TeKyIIus W
TakcyBa. KIMEHTBT MOKe Ja 3asBH MOJy4aBaHETO Ha TIPEIXOHMUSI MECEII) MOJKe JIa ce MONMydr U 4pe3 KoHTakTHHs
XapTHEH! M3BIICYCHHUS Ha aJIpec, 3a TPAHCAKINK C KPeIuTHA LEHTBP 3a KIUCHTH, ChIIIACHO HacTosuTe OOIIM YCIOBHS.

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna
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2.7.6. ( B cuya ot 31.10.2018r.) bankara mpenocraBs Haii-
MaJIKO BEAHBX TOJUIIHO IPU MOUCKBaHE B KJIOH Ha bankara
oT crtpaHa Ha KimeHTa oT4eT 3a BCHUKHM HAYHCIICHU TakCH U
ako € NPHIOKUMO, HHGOPMAaLUs OTHOCHO JIMXBEHHUTE
MIPOLIEHTH 3a OBBPApa(T MO IMIaTeXHaTa CMETKA, KPeAUTEH
JIMXBEH ITIPOIIEHT II0 IUIaTe)XHAaTa CMETKa M OOIIus pa3Mep Ha
HaTpylaHaTa JIMXBAa 3a CHOTBETHHUS IIEPUOJ 3a YCIYTHUTE,
CBBP3aHH C IUIATE)KHATA CMETKa.

2.7.7. (voB, mpuet Ha 01.07.2019r., B cuna ot 22.07.2019r.)
bankara u3mpamia BeAHBXK TOAMIIHO OE€3IIATHO TEKCTOBO
cpoOIenne Ha MoOWTHNA TenedoH Ha Kinenra, peructpupan
B bankara, cpabprkaio nHGOpMarys 3a OamaHca 10 CMETKUTE
Ha KimeHTa, mo KOHTO HE € HMalo MBI)KEHHE Ipe3
npenxoaHara kajneHnapHa ronuHa.2.8. Bceku Kiment Ha
OHJIaliH OaHKUpaHe, ChIIIACHO YCIIOBHATA Ha baHkara 3a To3u
BUJI yCIIyTa, MOXKE J1a HONyIHd HH(POPMANHUs 3a JBHKEHHE MO
CMeTKaTa CH/TPaHCaKIU{ C IUIATeXXHUS CH HHCTPYMEHT B
JUYHUS CH HOTPEOHUTENICKN NMPO(HI B OHJIalH OaHKMpaHe 3a
nepuoAa cnex noamucBaHe Ha JloroBopa 3a OHJIANH
OaHKHMpaHe U ciel BKIIOYBaHEe Ha CMETKATa 3a II0JI3BaHe upe3
TO3H KaHAaJI.

2.9. Beexn Kimment Ha OBbB, peructpupan u uaeHTHGHIPaH
KaTo TakbB B Iuiatexxuus nopran UPAY (www.ubbpay.bg),
MOTy4aBa AOCTBI 10 HHGOPMANHs 3a JBHKEHHE 1T0 CMETKa U
TpaHcakimMu ¢ KpenutHa kapta/OK kapra B JIMYHHSL CH
norpeduTesickd npoduia. Ha kimeHTHTE, perncTpupaHu B
UPAY wu upenrudunupanu xaro kmueHTa Ha OBb, bankara
U3Mpania yBeIOMIICHHE 332 HaJIW4Me HAa HOBO U3BIICYCHUE IO
kpeautHa kaprta wmm OK kapra, 0e3 nma ce U3KCKBa
JIOTBJTHUTEINHA 3asBKa 32 TOBa. ENEKTPOHHO M3BIEUYEHHE MO
CMeTKa ce Wu3Mpalia ciie 3asBsiBaHe Ha yciyrara B
mnatexxHus nopran UPAY. VBenomnenusara ce usnpamar Ha
Bepudunupanus u nmocoueH B UPAY enekrpoHeH aapec. 3a
M3M0JI3BaHeTO Ha IutatexkHus nopran UPAY ce mpuiarar
Oo6mmre ycmous Ha OBb AJl 3a matexeH mopranr 3a
KIIMeHTH - QU3HIECKH JIAIIA.

2.10. Bcexkm KnmeHT MoOXe 1a modydaBa cIpaBKa 3a

U3BBPIICHU C KapTa TpaHcakiuu Ha Oankomar (ATM) — 3a

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna

Yacm om KBC Fpyn

KapTu, 00CITy)XKBaHU OT aBTOpU3AI[IOHHATA

cucrema Ha bopuka, npe3 KoHTakTHUS LEHTHP 3a KIMEHTH,
wiM npu noucksane B bankara. bankara moxe na usnparia
W3BJICYCHHUS 32 KPEOUTHU KapTH Ha IOCOYEH agpec camo B
ciyyaii, ye KIMeHThT MUCMEHO € 3asBIJI OJI3BAHETO Ha Taszu
ycIyra W € 3aIlUIaTHiI Takca, ChryIacHO Tapudara 3a TakcH U
KOMHUCHOHHU 32 UHIUBUAyaHu KiueHTy Ha OBb. N3Bneuenus
HE ce M3Mpallar, ako KapraTa ¢ Ouila HeaKTHBHA WJIM 1O Hest

HsiMa 3aIbJDKCHUS.

2.11. KoMmyHukanusaTa Mex/J1y CTpaHUTE 1O To3u JloroBop e
HacpelHa 1 B3aHMHa, C OrJiesl Ha KoeTo KIMeHThT e UIbKeH
NEepUOINYHO (TIOHE BEeIHBXK Ha JBa MECEla) Aa CE€ OCBEJOMSIBA
3a MPOMEHUTE WJIM HOBHTE MOMEHTH B IUIATEIKHHUTE YCIIYTH,
koutro OBb mpeanara upes caiita Ha baHkaTa, B KJIOHOBaTa
Mpeska Wi Ha TeneoHa Ha KOHTakTHHS LEHTHp 32 KITHEHTH.
HeusnenHeHneTo Ha TOBa 3agb/DKCHHE CE€ CUUTa 34

HapymIecHUE Ha TE3U O6IJ.[I/I YCJI0BUSA U KOHKPETHUSA JOTOBOP.

2.12. KimeHTHTE, KOUTO Ca MPEJOCTABHIN M BepHUIMpaTn
CBOIl ENEeKTPOHEH ajpec, IONydaBaT HHpOpPMANUsS 3a
M3I0JI3BaHUTE OT TSIX MPOAYKTH M YCIYTH, KAKTO U aKTyaHa
nHpopMaIys 3a JpyTy MpeaiaraHu ot baHkara MpoxykTH U
ycayru. Bepudukamnusara Ha eleKTpoHEH ajpec ce U3BbpIIBa
4ype3 OHNaiH OaHKHpaHe WK upe3 riaTexuus nopran UPAY.
Benuku choOlieHHs BbB BpB3Ka C IUIATEKHU IPOIAYKTH U
yciyru, wu3npateHu ot bankara no Kiumenra Ha
perucTpupanus OT Hero u BepuduiupaH or bankara

CJICKTPOHEH aIpe€C, CE€ CUMTAT 3a HANJIC)KHO BPBHUCHU.

1. YCJIOBUsL 3A PEIMCTPALIUSL n
NIAEHTUPUKALMA HA K/IMEHTH P
CKJ/IIOYBAHE HA 1OIOBOPHU 3A OTKPUBAHE HA
CMETKU/HU3JJABAHE HA IVIATE)KHA
HWHCTPYMEHTH W ®UHAHCOBHU YCIYIH OT
PA3CTOSIHUE

HNnentuduxkanusa na Kinuenture
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3.1.1. (m3sm. mHa 03.02.2020r., B cmma ot 01.04.2020r.)
ChrmacHO  HPUIOKHMOTO — 3aKOHOJATENCTBO,  baHkara
naeHTHGUIMpPa W TpoBepsBa KIMEHTUTE, KaTo W3HCKBa
CBHOTBETHHUTE JOKYMEHTH, KOUTO CIIyXaT 3a yJOCTOBEpPsBaHE
Ha CaMOJIHMYHOCTTAa UM. VaeHTHHIUpaHETO HA KIHEHTU
MOXE Ja ce W3BBpIIBA W  JAWCTaHIMOHHO  4pe3
CIEUAIN3NPAHOTO TIPUIIOKEHHE 3a MOOWIHH YyCTpOHCTBa
(Mo6wunHo GaHkupane) Ha BaHkarta, U ChBMECTHMHUTE C HETO
Cpe/CTBa 32 AWCTAHIMOHHA WICHTH(UKAIWS, IPEIOCTaBIHA
OT  JOCTaBUMIM HAa  CpeAcTBa 3a  JHMCTAaHIMOHHA
uaeHTH(QUKANUs, TpU  CMa3BaHE HAa  IPUIOKHUMOTO
3akoHomarencto. 3.1.2. (m3m. Ha 03.02.2020r., B cmima ot
01.04.2020r.) KnueHTHT ce IEruTUMUPA C BAIUACH JOKYMEHT
3a CAMOJIMYHOCT ChC CHUMKA, U3/1aJIeH ChITACHO OBITAPCKOTO
WM 3aKOHOJIATEJICTBOTO Ha JIbprKaBaTa, YAUTO I'PAXKIAHUH €.
IMpm  nucraHnmmMoHHAa  WACHTH(UKALMA  KIHEHTBT  Cce
JIETUTHMUpA C BaJHAHA JIMYHA KapTa U JAEKJIapHpa/MoNbiBa
BCHYKA HEOOXOIMMH MJaHHH U (PaKTH dYpe3 eICKTPOHHO
BOJICU3SIBIICHUE, TOMIMCaHO C KBamuduimpan EnexrpoHeH
MOANHUC, W3JaJeH OT JOCTaBYMK Ha KBaIH(UIUPAHU
YIOCTOBEPHUTEIHN YCIYTH. 3a UyXKICHIH C pa3pemieHo
npeOuBaBaHe B CTpaHaTa Ce W3MCKBAa M pa3penieHue 3a
npebuBaBaHe (IPOIBIHKATETHO WK MTOCTOSIHHO), U3JaICHO OT
opranute Ha MBP. IIpn nocnenBamio o0cayxBaHe KIHEHTHT
ce TMpeacTaBs C JOKyMEHTa, C KOWTO € W3BbpIIeHa
IbpPBOHAYAIHATA HACHTU(GHKANWS WIM C Tpeu3JajcH

JIOKYMEHT OT CBIIUS BUI.

JIMCTAaHIIMOHHO HMICHTU(QUIUpPAHE 3a YYXKICHIU HE Ce

J10ITyCKa.

3.1.3. (m3m. mHa 03.02.2020r., B cmma or 01.04.2020r.)
IIpencraBuTeInTe Ha  MECTHHTE WM  YYXACCTPaHHU
(Gu3MYecKH LA, YIIBIHOMOLICHH Ja OTKPUBAT/3aKpHBAT
CMETKH, KaKTO ¥ J]a H3BBPIIBAT ONEPALMHU OT TAXHO MME H 32
TSAXHA cMeTKa TOZIIeXAT Ha chlara

uaeHTuduKanys/BepupuKanys, npuioxuma kM Kimnenra.

I[I/ICTaHIII/IOHHO I/IIIGHTI/I(i)I/IHI/IpaHe 110 II'BJIHOMOIIIME HE CC

J0ITyCKa.

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna

Yacm om KBC Fpyn

3.1.4. KiaueHThT, CHOTBETHO HETOBHST

NpeICTaBUTeN Ce chriacsiBa baHKaTa Ja CHeMe KOIHE OT
JOKyMEHTa My 332 CaMOJINYHOCT 3a CBOSI apXUB 1 Jla TO BbBEE
B CBOSITA EJICKTPOHHA CHCTEMA.

3.2. 3aeqHO C IOKYMEHTa 3a caMOJIMYHOCT, baHkaTta Moxe na
n3ucka ot KitmeHrta/ mpeicTaBUTeNsIT My ¥ APYTU JOKYMEHTH,
KaKTO W IIOITBJIBAHE Ha ONpPEACICHY JACKIapaluy C Orjes Ha
KOHKPETHHUS NMPOJYKT, CIIa3BaHe HA HOPMAaTHBHH U3MCKBAHUS
WY TIpUJIaraHe Ha 7oOpy GaHKOBHU MPaKTHKU

3.3.1. KuueHTBT e IUTbKEeH Jla YBEeAOMH, (Upe3 opHUIUATHI
WIM HOTApHAJIHO 3aBEPEHM YacTHU NOKyMeHTH), baHkara 3a
BCSIKA IPOMSHA Ha (akTHTe W OOCTOSTENCTBATA,
NpEICTaBISBAIl HOPMAaTUBHO M3HCKBaHE 3a OTKpPUBAaHE Ha
CMETKa, KOUTO Ouxa JOBeIH 10 NpoMsiHa B
nIeHTH(QUKAINOHHUTE JaHHU u KOHCTaTHPaHH
oOcTosiTeNICTBA IIPU ITbpBOHAYAJHATa perUcTpanusaTa B
OCHOBHaTa OaHKOBa cHcTeMa. IIpM HESCHOTa B JAHHUTE
otHocHO KimenTa, baHkara Moske JJa OTKa)ke H3BBPIIBAaHE Ha
TpaHCaKIUs 0 HA[UISKHO YIOCTOBEpsSBaHE Ha HACTBHITMINTE
NPOMEHH B JIaHHHUTE.

3.3.2. Ilpu cxiarouBaHe Ha JloroBop 3a OTKpHBaHE Ha HOBa
CMeTKa/U31aBaHe Ha HOB IUIATE)KCH MHCTPYMEHT KimeHThT
NPEIOCTaBs CaMO aKTYaJIU3UPaHU JJAHHH, aKO Ca HACTBIMIN
NPOMEHHU CJe[l IbpPBOHAYAIHATA PETHCTPALMs WIM JaHHH,
W3UCKBaHU criopen cnerudukute Ha JloroBopa 3a ChOTBETHHUS
IUIATE)KEH HHCTPYMEHT.

3.4. bankaTa UMa IpaBo Ja OTKaxke peructpanus Ha Knuenr,
CHOTBETHO OTKPUBAaHE Ha CMETKa, 0e3 Ja e 3aab/DKeHa Ja

MOTHUBHpPA IPUYUHUTE 32 OTKA3a.

YcioBus 3a pagora ¢ ynbjaHomoueHu ot Kiuenra auna

3.5.1. PasmopexnaHe cbC CMETKa OT ITBJIHOMOUIHHMK C€
oIycka  BBB ~ BCHYKH  KJIOHOBE, B  CIy4ail  de
YI'BTHOMOIIUTEHUAT aKT € JeNO3UpaH B eJIEKTPOHHATa
cuctema 3a nweaHoMmomiHu Ha Obb.  Kiwmentsr wuma
BB3MOXHOCT B ITBIHOMOIIHOTO JIa OTPaHMYHU KIOHOBETE, OT

KOUTO HETOB IIBJIHOMOIIHUK CE€ pasnopexaa. [Ie1HOMOIIHOTO
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ce MPEeaoCcTaBs OT YIBIHOMOLIEHOTO JIMIE B OPUTHHAI WU
HOTapHallHO 3aBEPEeH IPENNC, CHET OT OPUTHHATIA.

3.5.2. Ilpu pasmopexmaHe CbC CyMH IO CMeTKara OT
ITBJTHOMOIIIHUK, TOH TPsIOBa J1a ce JISTHTUMHUPA C TOKyMEHTa 3a
CaMOJIMYHOCT, ONHUCaH B ITBIHOMOINHOTO. baHkara mpmema
JIETUTHIMALUS Ha ITBIHOMOIIHUKA U C MPeu3JaJeH JOKyMEHT
(Ipy W3THYaHE HAa CpPOKa Ha BAIUAHOCT HA OMNMCAHUS B
IIBIHOMOIIHOTO). OT IIBIHOMOIIHOTO CIIEJBa SCHO A JINIU
BoJsiTa Ha KimeHTa 3a pasnopexaaHe OT IBIHOMOIIHUKA ChC
CyMHTE TI0 CMeTKaTa upe3 CBOTBETHHUS IIIATEXKEH
HHCTPYMEHT.

3.5.3. OTkpuBaHe Ha CMETKa OT IPEYIbIHOMOILCHO JIHIE HE
ce  JIOmycCKa. W3BbpuiBane Ha  OmepalmMd  OT
MIPEYITBIHOMOIIEHO JIUIIE TI0 BeYe OTKPHUTA CMETKA Ce AOITyCKa
caMmo B ciyuail, ye KineHTsT e mocoumsn B MbpPBOHAYATHOTO
IIBJIHOMOIIHO TIPaBOTO HA YIBIHOMOIIEHOTO JIMIE Ja
MPEYITBIHOMOIIABA.

3.54. AKo DIBIHOMOIIHOTO CBABPXA CIOXKHHU XUIOTE3H,
JAMHUTH HAa CyMH WM Jp. CIICNU(GHUIHN OTPAHHUYCHUS WM
n3uckBanus Ha Kimenra, bankara Moske 1a M31CKa OTKpHUBaHe
Ha CMeTKa CbC CHELUaJeH PeXuM, cbriacHo T. 4.1.3. or
HacrosuTe OOIIM yCIOBHUS WM J1a OTKaXe 0OCTy)XKBaHE Ha
Knuenta.

3.5.5. B ciydaii ye bankara He e u3BecTeHa MPEABAPUTEIIHO U
micMeHo oT KimeHTta, 4e OT HEroBo MMe Ie ce SIBU
ITBTHOMOIIHUK, KAaKTO WM OTHOCHO oOeMa Ha HErOBHUTE
MIPAaBOMOIIYS, ¥ B IIPEACTABEHOTO ITBIHOMOIIIHO C€ ChIBPKAT
HESICHHM 3a NPHUIIOKEHUE TEKCTOBE, KaKTO M aKO OT MOMEHTa Ha
CBCTaBsHE WJIM TOCIEIHO HM3IMOJ3BaHE HA IBIHOMOIIHOTO €
W3MHHAJT 3HAYUTENICH MEepHOoJ] OT BpeMe, KaKTO U B JPYTH,
W3PUYHO TIOCOYEeHH B HactosimuTe OOIM ycIoBHS citydaw,
Bankara Moxe 1a 0OTKa)ke 00CITy)KBaHETO Ha IIBIIHOMOIIIHHKA,
0e3 1a 000CHOBaBa THJIKYBAHETO HA YIIBIHOMOIIUTEITHHUTE
KJIay3H.

3.5.6. Ilpu mpoMeHH B JMIATa, YIBIHOMOIICHH Jda Ce
pasnopexaaT chbc CyMHTE IO cMeTKara, KIMeHTBT e JUThKeH
He3a0aBHO W JWYHO 1a yBenomu bankata. B cimywait Ha

HeyBenoMsiBaHe, bankaTta uma npasata 1o 1. 3.5.5.

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna
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JonenautenHo ce momaBa u Kapra 3a

MpOMSHA Ha JaHHH, B CIy4auTe MPU KOUTO JIUIIaTa MOJI3BaT U
OHJIAIfH OaHKHpaHe.

3.5.7. bankata nmpueMa, ye IbJIHOMOIIHH 32 PAa3NOpEeKIAaHE C
pa3InIalaTeNIHd CMETKH M CIIECTOBHH BJIOTOBE C€ OTHACAT U
IO JICTIO3UTH, OTKPUTH KBM THX.

3.5.8. bankara He npuema meIHOMONIHN oT KitmeHTw, ), ako
JataTa Ha 3aBepka Ha rmojmuca Ha KitmeHra e npeau nmosede ot
HeT TOJMHU OT JaTaTa Ha sBABaHE Ha ITIHOMOIIHHMKA B
bankara.

3.5.9. 3a menuTe Ha MPEACTABHUTEICTBO Ype3 IBIHOMOILIHO,
3aBEPEeHO OT UYXKIECTPAaHCH HOTapuyc, € HeoOXOIUMO
YI'BJIHOMOIUTEIAT JIMYHO Ja ACHO3Upa ITBJIHOMOIIHOTO B

bankara.

IIb1HOMOIIHM ¢ HOTApHaJHA 3aBepka Ha MOANHNCA,
NMbJIHOMOIIHH, 3aBepeHH OT ObJArapcKuTe KOHCYJICKH
ATbKHOCTHH JIMIIA B 4Y:KOMHA; MbJIHOMOIIHH, 3aBepeHHU
OT OpraHM Ha MecTHaTa agMHHHcTpanusi B Pemy0amka
Bbarapus v ¢bUH N0 BIMCBAHUATA; MbJIHOMOIIHH,

3aBEPECHU OT 1YKIACCTPAHHU HOTAPUYCH

3.6.1. 3a monmyuaBaHe Ha OAHKOBHM IIATE)KHU KapTH ¥ TEXHUTE
NEPCOHANM3UPAHN 3allUTHH XapaKTEPUCTHKH, KakTo U
Cpe/ICTBA 32 aBTEHTHKAIHS 33 JOCTBII IO OHJIAHH ¥ MOOMITHO
6ankupane, baHkara He mprueMa IBIHOMOIIIHY ChC 3aBepKa Ha
noxnuca Ha KimeHTa, U3BBpIICHA OT OPraHM Ha MECTHATa
anMuHHCcTpauuss B PenyOnuka beiarapus u cbaum 1o
BIIMCBAHUATA 110 pena Ha wi. 83 oT 3aKoHa 32 HOTAPUYCHUTE U
HOTapHalHaTa JeHHOCT, KAKTO U 4yXISCTPAaHHH HOTAPHYCH.
3.6.2. Bankata mpuema ITBIHOMOIIHH 32 Pa3NopekIaHe ChC
cpencrBa Ha KimeHTa, M3BBPIIBAHO Ype3 IBIHOMOIIHHUK C
IBJIHOMOIIIHO, 3aBEPEHO OT 4YXKJESCTPaHHH HOTAPHYCH CaMo
ot CheMHEeHNTe aMepyKaHCKH maTh, KaHama u cTpaHuTte oT
EBpomneiickus cbio3.

3.6.3. IIpTHOMOIIHY, KaKTO ¥ APYTH OQUIIMAIHH JOKYMEHTH,
CHCTaBEHU B 4yXKIa JbpiKaBa, ce MperncraBaT npen baHkara

3aBCpECHU B 6'L.HI‘apCKO NOCOJICTBO HJIM KOHCYJICTBO B
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CbOTBETHaTa [JbpKaBa MM JICTAIU3MPAHH, CHOTBETHO
MIPUAPYKEHH C “anocTui’ U MpeBeAeH! Ha OBJITapcKu €3UK OT

3aKJIET IpeBOaa4.

Ym,.mmMomanane mo MOBOJA IUIATCKHU MHCTPYMEHTH 3a

oTAaJCYEeH 10CThII

3.7.1. IlnatexHWTe WMHCTPYMEHTH 3a OTHAICUCH JOCTHII
(OaHKOBH KapTH, OHJIAIH 1 MOOWIHO GaHKHMpaHe) ce MOJI3BaT
au4HOo oT KimeHTa, KaTo TOW HE MOXKe Ja yIbIHOMOILIaBa
TPeTH JIMIA [Ja W3BBPIIBAT JEHCTBHA C IUIATEKHHS
HHCTPYMEHT, HUTO Ja TO IPEOTCTHIIBA Ha TPETH JHIA 32
U3BBPIIBAHE HA ONEPALMH C HETO.

3.7.2. Bankara mpueMa ITBJIHOMOIIHHM 3a MOAIMCBaHE Ha
JIOroBOp OT MMeTo Ha KimeHTra, KakTo M 3a HOJIydyaBaHe Ha
IUIATEXKEH HMHCTPYMEHT M HETOBHTE IEPCOHATN3HPAHU
3aIUTHU XapaKTePUCTUKH CIIe]l M3JIaBaHEeTO/IPEern3IaBaHeToO
My oT baHkaTa, py cria3BaHe Ha yrOBOPEHOTO B HACTOSIIUTE
OOmm ycinoBHS M MpPU  YCIIOBHE Y€ B IBIHOMOIIHOTO ce
CBIBpIKa M3pHYHA KJlay3a 3a TaKWBa JEHCTBYS.

3.7.3. Bankara He mpenoctaBs I[TMH kox upes SMS na
MoOWIeH TenedoH, IMONAJeH OT YITBJIHOMOLICHO JIUIIE.
MoOHITHHAT TeNIe(OH Ha TUTYIISAPS CIIe/IBa 1a ObJic MOJaICH B
bankara nuuno ot Hero, B mpotuBeH ciydail [IMH xon ce
MPEIOCTaBs Ha YIBIHOMOILICHO JIMIE CaMO Ha XapTHEH
HOCHTEN

3.7.4. KIlMeHTBPT MMa BB3MOXKHOCT Jia YIIBJIHOMOIIU APYTro
JIMIE ]a ©Ma JOCTBII 10 CMETKarta, Ha KosTo € TuTysp, upes
JIOTBJIHUTENHA 1eOUTHA GaHKOBa KapTa KbM OCHOBHata. [Ipu
3asBsiBaHe Ha kapta ¢ [IMH no SMS, xonbT ce noiydaBa Ha
MOOWIHMS TeneOH Ha JONBJIHHUTEIHUS KapTOABbpPIKATEN,

MOaIeH PHU PETUCTPAIMATa My KaTo KIMeHT Ha bankara.

OTTerjisine Ha MbJIHOMOIIIHO

3.8.1. OTTersHeTo Ha MBIHOMOIIHOTO € TMCMEHO U H3PUYHO
ot KimmeHra, kKaTo MOXe Jia ce OCBIIECTBU JIMIHO BHB BCEKU

KJIOH Ha bankara mim Ype3 yBEAOMIICHHUEC.

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna
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3.8.2. Bankara npeKparsBa
HPEIOCTABsIHETO HA IUIATEXHHW YCIYTHM IO ITBIHOMOIIHO,
KOTaTo MOJIyYH MUCMEHO M3BECTHE, Y€ TO € IPEKPATCHO HIIN
oTTerieHo. bankara He HOCH OTTOBOPHOCT, KOTaTo He ¢ Onia
CBOGBPEMEHHO IMHCMEHO H3BECTEHA 33 OTTETVIIHETO WIIH
HPEKPATSBAHETO.

3.8.3. fIpaBaHeTo Ha HOB IIBIHOMOINHHK HE MpeKpaTsBa

IIBJIHOMOIIIMATA HA IPEANUIITHU ITBJITHOMOIITHULIA.

IV. BUIOBE CMETKHA

4.1. baHkata OTKpHUBa CIIEJHUTE BUJOBE CMETKM Ha
(huznvecky auna:

4.1.1. pasmiamaTeTHH CMETKH;

4.1.2. CIECTOBHHU CMETKH:

4.1.2.1. crIECTOBHH BIIOTOBE;

4.1.2.2. cpoUHHU JETIO3UTH;

4.1.3. cMETKH CBC CIICOUATICH PEeXUM H IpeIHa3HaYeHHe: C
MOCTAaBEHH YCIOBHSA 3a pa3NOpeKAaHe HWIH OOCITyXBaIlx
CIIeIMaTHa LeJT (JapHUTEIICKH, B IT0JI3a HA TPETO JINIIE); CMETKU
¢ rapaHIMOHHN (QYHKIMH (escrow accounts), OTKPUBAaHH 3a
oOcmy’kBaHE TIOKyIIKa Ha TOJIsIMa CTOHHOCT, C OIJeN
rapaHTHpaHe OT CTpaHa Ha baHkara, 4e mpu JoKa3BaHe Ha
CKJIIOYBAaHE Ha IIOCOYEHA CHENKa, CpeAcTBaTa Ine ce
0CBOOOMAT B TI0NI3a Ha MIPOJIaBava.

4.1.4. mnarexxHa cMeTKa 3a OCHOBHH oneparuu - [ICOO.

4.2. CmeTky Ha (U3UYECKH JIUIIA, HEOOXOINMH BBB BPB3Ka C
OCBIIECTBABaHA OT TSAX NMPOQEecHs WM CTOMAaHCKa NEeHHOCT,
KOSITO M3MCKBA PETUCTpAIHs MO pena Ha 3aKOHa 332 PETHCTBP
BYJICTAT, ce oTkpuBar no pena 3a busnec kimeHTH.

4.3. bankata MOXXe€ Ja OTKpUE M Jpyr BUA CMETKa, OCBEH
ONMHUCAaHHUTE MO-TOpe, NPU TNPEABAPUTEIHO JIOTOBApsSHE Ha
KOHKpeTHHUTe ycioBus ¢ KimenTa.

4.4. B pamkuTe Ha U30pOeHNUTE BUAOBE cMeTKU baHkaTa Moxe
Ja TpefocTaBs ILENEeBH MPOIYKTH 3a OmIpeleiieHa rpymna
KimenTn, unnTo cnenuduaHN yCIOBHUS ca PerIaMeHTHPaHH B

CHOTBETHHTE JIOTOBOpH U Tapudure.
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4.5. bankaTta UMa TpaBo Ja MpeJocTaBu Ha Bceku KimeHT mo
KEJaHHE Ja M3IO0J3Ba KOMOMHAUMS OT MpeJiaraHnuTe

npoaykTH ot bankarta, npu ycinosusita, nocouenu B Tapudara.

PasnnamareiHM CMeTKH

4.6. bankara oOTkpuBa pa3IUlalaTelIHa CMETKa 3a
HeoIpesieJieH Cpok Ha uMmero Ha KimeHra, mo M OT KOSTO
cpelly Bb3HArpaKICHUE Ce MpUeMaT MPEBOAU U BHOCKHU U ce
M3BBPIIBAT IUIANIAHUS B TPAHHUIIUTE HA HATMYHUTE CYMH.

4.7. KimmeHT»T MOXe [1a MoN3Ba oBbpApadT mo cMeTkara 10
MpeBapUTEIHO JOTOBOPEH JIMMHUT Bb3 OCHOBA Ha OT/AEJICH

J0TOBOpP, CKJIIFOYEH C Bbankara.

[lnaTe:xHa cMeTka 3a ocHOBHU onepanuu — [ICOO

4.7.A. bankara OTKpuBa IUIaTEXKHa CMETKa 3a OCHOBHHU
orepanuy B ObIrapcku JieBa 3a HEOMPEAECNICH CPOK, MO KOSTO

CpeIly Bb3HarpaXkACHNUE MPEJOCTaBS CICIHUTE yCITyTH:
1. oTkpuBaHe, 00CTyKBaHE U 3aKpUBaHE Ha IUIATE)KHA CMETKA;
2. BHACsSIHE Ha CPEJICTBA MO IUIaTeKHA CMETKa;

3. TerneHe Ha mapy B Opoif OT IUIaTeXXHAaTa CMETKA OT THIIE;
4. M3MbITHEHNE Ha CIICTHNUTE IUIAaTEKHN OIEPALH :

a. JMPEKTHU IeOUTH;

0. IUIATeXKHU ONEepalMy, U3BBPIIBAHN Ype3 IUIaTeXKHa KapTa,
BKJIIOUHTEIIHO IUIALIaHKs Ype3 HHTEpHET, TerjeHe Ha MmapH B
opoit or ATM, kakTo U TerieHe Ha mapu B Opoit ot [1OC
TEepPMHMHAJIHU YCTPOWCTBA B OaHKa;

B. KpPeIUTHH TIPEBOAM, BKIIOUHTEIHO HAPSKAAHHST 3a
MepUOJUYHM NIPEBOAU, Ha TepMUHAIHU ycTpoiictBa ATM u
[1OC u rumera, Koraro ca HaJU4YHH, U Upe3 CUCTEMHUTE 3a
oHJIaliH OaHKMpaHe Ha bankara

4.7.b. bankata Moxe na oTkaxe oTrkpusaHe Ha [ICOO B
CIIETHHUTE CITyqau:

1. KmmentsT Bede npurexana [ICOO B bankara, ocBeH ako

e Omn YBEAOMEH, Y€ CMETKaTa My 1€ 6'[)116 3aKpHUTa,

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna
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2. KumeHTBT geknapupa, 4e IpUTexaBa

[1COO B gpyra 6aHka Ha TEPUTOPHATA HAa CTPaHATA, OCBEH aKO
JeKIapupa, 4e € OWI yBeJOMEH, 4e CMeTKaTra My Ine Obuae
3aKpHUTa,

3. OrkpuBaHeTO Ha cMeTKaTa OM JOBEJIO 10 HapyllaBaHe Ha
YCTAaHOBEHHTE B 3aKOHOJATEIICTBOTO Pa3Mmopendu OTHOCHO
MpefoTBpaTsABaHe U3I0I3BAHETO Ha (PHAHCOBATA CUCTEMA 32
[eIUTe Ha M3IMpaHeTO Ha Napd W (UHAHCHpAaHETO Ha
Tepopu3Ma.

4.7.B. bankara yBenoMsiBa KitmeHnTa micMeHo 3a 0CHOBaHHETO
3a 0TKa3a I10 MPEeIX0JHUTE TOUKH, OCBEH aKO pa3KpUBAHETO Ha
Tasu wuHOOpPMalMs € B IPOTUBOPEUYHE C IENUTE Ha
HallMOHAIHATa  CHTYPHOCT, OOLIECTBEHHS  pex WU
3aKOHOJATEIICTBOTO ~ OTHOCHO  TPENOTBpaTsSBaHE  HA
U3IO0JI3BAaHETO Ha (MHAHCOBaTa CHCTEMa 3a LENUTe Ha
M3IHMPaHEeTO Ha Mapu W (HUHAHCHpaHeTo Ha Tepopm3ma. C
yBenmomienuero  bankara wuHpopmupa Kimenra @ 3a
mpoleaypaTa 3a MOJaBaHe Ha jkamda cpelly OTKasa M 3a
BB3MOXKHOCTTa na ce o0bpHe kbM BHB m Ilommpurennara

KOMHUCHA 3a IUIATEKHU CIIOPOBE.

CrecTOBHH CMETKH

4.8. CecTOBHUTE CMETKH Ca CIECTOBHH BJIIOTOBE M CPOYHHU

JIETIO3HUTH.

CrecTOBHH BJIOTOBE

4.9. CnecToBHHTE BIIOTOBE TWPEACTABISABAT CMETKHA 3a
ChXpaHEeHHEe Ha Mapy 3a HEeOIpeIeJIeH CPOK C I1eJl CIIeCTsBaHe.
4.9.1. CnecToBHMTE BJIOTOBE MoOrar Jga ObOaT M JETCKH
CIIECTOBEH BJIOT, KaKTO W BJOTr noj ycioBue. CHecTOBHU
BIIOTOBE B I10J3a Ha JPYTH JIMLA CE OTKPUBAT CaMo IPU
HaJIMYHMe HA CEMEHHU NPUYNHU.

4.9.2. Turyndp Ha JAETCKH BJIOT MOXeE Ja OBbAe BCEKU
MaJIOJIeTeH WM He'BbJIHOJIETeH OBIrapcKu rpakaaHuH.

OTKpI/IBaHe Ha JETCKHU BJIOT C€ U3BBHPIIBA:
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05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
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a. 3a MaJIOJIETHUTE (€12, HEHABBPLIMIIH 14 TOTUHN) OT BCEKU
OT POIUTENHTE MM HACTOMHHULIHUTE, a Pa3MOpekIaHETO ChC
CyMHUTE IO BJIOTA CE€ OCBHIICCTBSABA CIENl MPEACTaBsSIHE Ha

pa3peleHre 0T ChbOTBETHHUS palOHEH ChL;

0. 32 HEITBIIHOJIETHUTE (Ield, HaBbpIIMIN 14 TOAWHM, HO HE
HaBbPIIWIM 18 TOAWMHM) OT camHsi HEIBJIHOJETEH, CBhC
CBITIACHETO Ha eIVHUS WIM Ha JABaMaTa CH PORUTENHN WIN
MIONIEYNTENH, a TPH pas3NopexaaHe ciel INpeAcTaBsHe Ha

paspelieHie OT ChbOTBETHHS PaiiOHEeH ChI;
B. OT CaMHTE HEI'bJIHOJICTHU Ha BB3pacT Hafj 16

TOAWHM,  CKMouMnu  Opak, TpH  TpeACTaBsIHE Ha

YIIOCTOBEPEHHUE 32 CKIFOYEH I'PAXKAAHCKH OpaK.

CpouHH eno3uTH

4.10. Upes moroBopa 3a cpoueH aeno3uT bankara npuema na
ChXpaHsiBa MapH, IUIATUMH Ha ONpezencHa nata (agex) win
IOpH JIPYTH YCIOBHS 3a IUIAIlaHE, YTOBOPEHU B JOTOBOpA.
CBbXpaHEHHETO MOJXKE J]a Ce M3BBPIIM U upe3 OJIOKMpaHe Ha
CyMa IO pa3lulallaTelIHa CMETKa MIIM CIIECTOBEH BIIOT Ha

Knuenra.

4.11. [loroBop 3a cpoyeH JIENO3UT MOXKE Ja C€ CKJIIYU MpU
ycnoBue, 4e KIMEHTHT € TUTYJSIp Ha CMETKa B CHIIHS BHUJI
BaslyTa, B KAKBATO JKeliae 1a Ob/ie OTKPUT CPOUHHUSAT JETO3HT.
WuauBuyanHUTe XapaKTEPUCTUKH Ha W30PaHUS BU IETIO3UT

ce mocouBart B choTBeTHHs JloroBop u Tapudure.

4.12. Pa3nopexJgaHeTo ¢ JErno3uTa Ce OCHIIECTBSIBA Mpe3
CMEeTKaTa, KbM KOSTO € OTKPHT.

4.13. Tlpu cTanmapTeH cpoyeH nemno3utT KIMeHTHT MOXe aa
n30epe Ha MajIek eIHa OT CIEAHUTE BH3MOKHOCTH:

4.13.1. memo3WTHT Na ce ITOAHOBH 3a CBIIUS CPOK, KaTto
TJIaBHAIATA BKIFOYBA M HAYMCIIEHATA JIMXBA OT MPEAXOIHUS
TIEPUO/T;

4.13.2. neno3uThT Ja ce MOAHOBHU 3a CBIIMA CPOK C pazMepa
Ha IbpBOHAYAIHATA TVIABHHIA, KATO HAYWCIICHATa JINXBa CE

OTHECEC 10 CMETKATa, KbM KOATO € OTKPUT ACNO3UTHT,

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna
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4.13.3. [eno3uThT A ce MpeKpaTH, KaTto

TJIaBHUIIATa U HAuHMCJIEHaTa JIMXBa Ce OTHEcaT MO CMETKaTa,
KBM KOSITO € OTKPHT JICTIO3HUTET;

4.13.4. 3a otmenHu Bupose Aeno3utu KiHMeHTHT Moxke na
n3bepe HayucIeHaTa JIMXBa Ja ObJe OTHACSHA II0 CMETKa,
pa3IuYHA OT CMETKaTa, KbM KOSTO € OTKPHUT ACHO3UTHT.

4.14. KimueHThT MOXe na mpekpatd [loroBop 3a cpodeH
JIETIO3UT TIPH MPE/ICTaBsIHE Ha CBOsI eKk3eMIuLsIp oT JloroBopa 3a
JETIO3UT U TOKYMEHT 33 CAMOJINYHOCT.

4.15. KimentsT MoOxe na mpekpatd JloroBop 3a cpodeH
JeTo3UT, 0e3 CaHKIMA B HauyMClIeHaTa JMXBa, Ha JaTaTa,
nocoueHa B JloroBopa. Ako Ta3u jaTa ce najaa HepaboTeH JeH,
3aKpPHBAHETO C€ W3BHPIIBA B IbPBUs pabOTEH JIeH, CIIEABAIL
Jarata Ha H3THYaHe Ha CPOKa.

4.16. Ilpu npencpoyuHo npekpatsiBane Ha JloroBopa ot ctpana
Ha KimeHTa wim npM NpHHYAWTENHO HM3NbIHeHue, baHkara
OJIUXBSIBA CyMaTa 3a BPEMETO Ha JEHCTBUTEIHOTO ¢
MpEeCcTOsBaHE C HAMaJeH JHXBEH IPOLEHT, OIpefeleH B
Tapudure.

4.17. Ilpu mpekparsiBade Ha JloroBop 3a cpodeH ACMO3HT B
Yy)XKAeCTpaHHa BallyTa CyMmara, KOSTO € IO-MaJlka OT Haii-
MajKaTa Kymiopa B ChOTBETHAaTa Uy)KHIECTpaHHA BalyTa, ce

M3IUIAINA B JIEBOBA PABHOCTOMHOCT 1O Kypc KymyBa Ha OBb.

CMeTKH B 110J132 HA TPETH JINUA U JAPUTEJICKH CMETKH

4.18. OcBeH JeTcku CIECTOBHU Biorose baHkara moxe na
OTKpHBa CMETKH B T0JI3a Ha IIOCOYEHO OT YTOBOPHTES JIULIE
B XHUIIOTE3H, MPEIBUACHHU 10 3aKOHA. AKO TPETOTO JIMILE HE
Jajze chrilacue 3a yroBopkara B HEeroBa I1oJi3a B CpOK, IIOCOUeH
B yBEJIOMJICHHE 32 OTKpHTATa CMETKa, CPECTBATa Ce BPBIIAT
Ha YTOBOPHUTEIISL.

4.19. CmeTka B 10J13a Ha TPETO JIUIIE MOXeE Aa ObJe OTKpUTa
U TpH JAPUTEICKH KaMIIaHWH, Karo IPU HEBB3MOXKHOCT
JMIETO, B YUATO MOJ3a ce Habupar cpeincrBarta, 1a Jaje
ChIJIacHe C HallpaBeHaTa yroBOpKa B HEroBa 1oj3a, Harp. pu
OTCBHCTBHE MOPAIH JICUCHHE, CHITIACHETO HE ce U3HCKBa. IIpn

pasnopexaaHe CbC CpeacTBaTa C€ ClladBa pEXKUMbBT,
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npeaBuaeH B JloroBopa 3a OTKpPUBAHE HA CMETKaTa MM B

HOPMATHUBEH aKT.

Z[apnTencml CMETKH, OTKPUBAHU OT JIKMLETO, B YUATO

moJsi3a ce HaﬁnpaT cpeacrsara

4.20. JapuTelICKH CMETKH 3a JIeYeHIE Ha HE'bIHOJICTHH JIMLA
ce OTKpHBaT OT TEXEH 3aKOHEH IPeACTaBUTEN, a Ha
ITBITHOJIETHH JINIIA, KOUTO Ca BB3IPEISITCTBAHY J1a IPHCHCTBAT
B baHkara — OT TexeH pOACTBEHUK, KOMTO AeKIapupa BUJa Ha
POJCTBEHATa CU BPB3Ka C JIUIETO, B YHATO MOJ3a CE OTKPHUBA
cMeTKarta. baHkaTta He BB3CTAHOBSIBA TAPUTEIICKH BHOCKH Ha
BHOCHTEJINTE ITPY HEOCHIIECTBABAHE Ha [[eITa Ha HabupaHe Ha
cpexcTBaTa I JIpyTH 00CTOsTENCTBA. IMpu
HEOCBIIECTBABAHE/OCHIECTBABAHE HAa LENTa W OCTaHAIU
HaJIMYHU CPEJCTBA, C TAX C€ Paslopex]a JIMLETO, B YHATO

T10J13a € OTKpUTa CMETKaTa.

Paznopemllaﬂe U 3aKpUBaHe HA CMETKH

4.21. PaznopesxaHe U 3akpuBaHe Ha cMeTkU oT KimeHTa ce
M3BBpPUIBAT BBB Bcekd KIOH Ha OBB, ¢ u3kiroueHwe Ha
CMETKHTE CBC CIICIHANCH pPEXHM W IpeJHa3HadeHHe,
Pa3NopexkTaHETO C KOUTO CE OCHILECTBSBA B KIOHA, B KOWTO

ca OTKPUTH.

JIuXBeHH yciaoBust

4.22. baHKkaTa HauuClsBa JIMXBa BBPXY HAJIMYHOCTTA II0
CMeTKaTa, ChOOpa3HO JIMXBEHUS! MPOLEHT, NPWIOKHM 32
KOHKpETHHUs BUJ cMeTKa, mocoueH B TJIY. He ce onmuxasBar
CYMH O] MUHMMAJIHOTO canjo, nocoueHo B TTK.

4.23. bankara yappika U 3aIUialla JaHbK BBPXY JOXOAHUTE OT
JIMXBH CHOOPA3HO AEHCTBAIIOTO 3aKOHOAATENICTBO.

IVA. IIPEXBBPJISIHE HA IJIATEXKHA CMETKA

(pasmiamarenasa cmetka u [ICOO)

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna
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4.24. bankara npenocrass Ha KnueHture

yclyra 10 IpPEXBBPIISIHE Ha IUIATE)KHA CMETKa, KOrato
IUTATeKHUTE CMETKH Ca BOIEHH B €IHA M ChINA BalyTa IpHU
ocraHaiute 6aHku B PermyGnuka bparapus.

4.25. Uudopmanus OTHOCHO pela U YCIOBHATA 32
NpEeXBHPISIHE Ha IUIATE)KHA CMETKa, BKIIOYBANIA (YHKIUHUTE
Ha IIpeXBBpIIAIaTa U IpHeMaliaTa 0aHka Ha BCEKH €Tall OT
npoleaypaTa IO HPEXBbPISHE Ha IUIATEXKHA CMETKa U
CpPOKOBETE 3a M3IBIHEHHE HA CBHOTBETHHTE eTald, ca
MIOMECTEHH Ha JIBITOTpaeH HOCHTEN — HHTEPHET CTpaHHIaTa

Ha Bankara www.ubb.bg, KakTo U e HaaM4YHA Ha XapTHEH

HOCHUTEII IPU MOUCKBAHE BB BCCKU KJIOH Ha Bankara.

V. YCJOBUA 3A
PA3ILTAIIAHUSA

N3BBPIIBAHE HA

5.1. Pa3n0pe>Kz[aHe CbC CPEACTBA IO CMETKa CC OCBHIIECTBsABA

uype3 IUIaTeXHM JOKyMEHTH, W3roTBeHH oT bankara,
IUIATeKHU JOKYMEHTH, CBABP)KAIIM BCHYKH HOPMATHUBHO
W3UCKBAaHW  PEKBH3HTH, KAaKTO W  perllaMeHTHpPaHU
JUCTAaHIIMOHHU CIIOCOOM 3a M3BBPIIBAHE HA TPAHCAKIUHU UpPe3
0aHKOBH KapTH, OHJAaWH OaHKHpaHe, MOOWIHO OaHKHpaHe U
TenedoHeH EHTBD, PU CHOOPaA3ABAHE ChC CHICIUBUKUTE HA
OTAENHHUTE BUAOBE CMETKH, 3aKOHOBHUTE W3HCKBAHUA U
ycinoBusTa Ha bankara.

5.2. bankara u3BBpIIBa IUIAIIAHUA OT CMETKaTa camo IO
HapexXJaHe WM ¢ IpeJBapuTeIHo chriacue Ha Kinenra, npu
YCIIOBHATA, MOCTAaBEHN OT HETO, IO pa3Mepa Ha HAJIMIHUTE
CYyMH IO CMETKaTa W JO0roBOpeHust oBbpapadt. bankara He
W3BBPIIBA YaCTHYHU IUIAIIAHUS 10 OTACITHH HapeXKAaHHs HIIN
WCKaHMS 32 IUTaIane. M3KiIoueHne oT Te3u MpaBmila ce IpaBn
caMo 3a TPHHYAUTETHO H3MBIHEHHE IO YCTAaHOBEHUS OT
3aKOHA pell, B CIy4auTe Ha CIIy)KeOHO ChOMpaHe 1o pena Ha
Hapen6a Ne 3 wa BHB, xakTo u mpu BpbIaHe HA MOCTHITMIIN
M0 CMeTKaTa CyMH BCIEJCTBHE HA TpEIIKAa HIH HETOYHO
W3BBPLICHH OllepanuH (CIIyKeOHU KOPUTHPALIH TIPEBOIH).
5.3. bankaTa H3BBPIIBA IIIAMIAHKUATA B XPOHOJIOTUIHHS pefl, B

KOMTO IIaTe)KHUTE Hape)KIIaHI/ISI/ HCKaHUA Ca MOCTBIIUIIN IPU
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Hes, OCBEH B CIlydaWTe Ha IPUHYIUTENHO ChOMpaHe Ha
B3E€MaHHs U CIIy’KeOHH KOPUTHPAILIH IIPEBOAN.

5.4. BupoBere mIaTeXHH oOmepanud, KOUTO baHkarta
U3BBPIIBA, Ca TETJICHE U BHACSHE Ha Napy B Opoi; Hapex1aHe
U OJTy4aBaHe Ha KPEJAUTCH NIPEBOJL; HApeXKJaHe U I0JIyJaBaHe
Ha HaJIM4eH MPEBOJ; AaBaHe Ha ChIVIACHE 33 AUPEKTEH JEeOUT;
HapexJaHe U TOJlydaBaHe Ha HMCKaHE 3a JIUPEKTeH IeOuT;

IJIaTCKHU oI€palliy C KapTa.

Pa3nocku

5.5. baHkaTa mpueMa 3a U3MbITHECHUE KPESUTHH TMPEBOH ChC
CIIEAHUTE MHCTPYKIUH 110 OTHOILICHHUE HA PA3HOCKHUTE:

5.5.1. cnoaenenu (SHA) — miaTeIrbT 1 MOTy4YaTeNIAT 3aruiamaT
TaKCUTE ¥ KOMHCHOHHUTE ChOTBETHO Ha OaHKaTa Ha IUIaTrena u
Ha OaHKata Ha TIIONydYaTeds, Karo €  BB3MOXKHO
KOPECIOHICHTCKaTa 6aHKa Jia YAbPKH Pa3HOCKU OT CyMaTa Ha
MpeBoIa;

5.5.2. 3a cmerka Ha miaarena (OUR) — rurarensT 3aruiamia
BCHYKHU TAaKCHU TI0 TIPEBOJA, BKJIIOYUTEIHO Te3N HA OaHKaTa Ha
TIOJTy4aTels;

5.53. 3a cmerka Ha mnomydarens (BEN) - momywaremst
3aruiaiia BCHYKH Pa3HOCKH O TIPEBO/IA, BKIIFOYUTEITHO U TE3U
Ha 0aHKaTa Ha IJIaTerna.

5.6. OrpaHuueHusTa Ipd [OCOYBAHE HA HAuyWHA Ha
pasmnpezeneHre Ha pa3HOCKHTE ca mocodeHd B Tapudara Ha
baunkara, Pa3nen ,,IIpeBonn™.

5.7. KilmeHTHT ce 3aab/DKaBa Ja 3aliialia BCHYKH TaKCH,
KOMHCHOHH, JIMXBH U JPYTH IBDKUMH CYMH, TOCOYCHH B
Tapudure Ha bBaHkaTa, BKIIOYHTEIHO KYpPCOBH pa3IMKU
(koraro TpH TONy4YeH NpPEBOJ BHB BalyTa pa3idvHa OT
BajllyTata, B KOSATO CE BOAM CMeTKara, baHkaTa H3BBpINBa

[IpeBaIyTUPAHE).

Pa3pemiaBane Ha IUIATeKHH ONlePanUu

5.8. [Imarexxna Orepanusd ce€ CUunuTa paspeueHa OT MOMEHTA, B

Kkoiito KiimeHTsT €:

Yacm om KBC Fpyn

5.8.1. momanm TOANMCAHO IUIATEXHO

HapexiaHe (IpU H3BBPIIBAHE HA KPEAWUTCH IIPEBOJ WU

KacoOBH OIIepallyii) WIN € aJ NHCMEHO ChIVIacHe B KJIOH Ha

Bankara (mpu U3BBpIIBaHE Ha AUPEKTEH NeOUT) HITH

5.8.2. mpu TUCTaHIMOHEH cHOoCco0 e:

a. MOJlaJl IUIATEKHO HapeXAaHe WM € Jal ChIJlacue Ipe3

KaHaJIa 32 OHJIAifH MM MOOWIHO OaHKMpaHe IpH Clla3BaHe Ha

creuupUYHITE U3UCKBAaHHA 32 paboTa Ipe3 TO3U KaHaT;

6. mojan IUIATe)XHO HapekOaHe WIM € Jal ChIJacHe 3a
U3BBPIIBAHE Ha IUIATEKHA onepanus npe3 KoHTakTHUS LeHThP
3a KIMEHTH, 3a KOETO Ce Ia3W ayauo 3alHC; B. IUIATEXKHU
OIepalliK ¢ KapTa ce JOMYyCKaT CJeJ JaBaHe Ha ChIVIACHE U
uneHTUUIMpaHe Ha caMojuM4HOocTTa Ha KimeHta B
KauecTBOTO My Ha OTPaBOMOIIEH KapTOIbPKATeN IO €IUH OT
CIICZTHUTE HAYNHU:

*  npu Tpanzakuuu Ha ATM — upes BpBexaane Ha [1MH;

* mpu tpamsakumn Ha [IOC — upe3 mommmc BBPXY

pasnuckata ot [10C n/umm BeBexxnane na [1IMH;

* 1pu miamanus 6e3 Qusnyecko HalIMYMe HA Kaprara — 3a

HOPBYKY 110 TTomfa/TenedoH — upe3 ppBexaane Ha CVC2/CVV

KOJI;

* TpH iamaHug 0e3 QU3MYecCKo HaTMYhe Ha KapTara 3a

IUTAIAHEe HAa CTOKH M YCIYTH IIPU MHTEPHET ThProBLH:

- 3a TBProBIM, KOUTO He noaabpxkat 3D Secure npoToxod,

MO3HAT TMOJ ThproBckata Mapka “Verified by Visa“ wiun

“MasterCard Secure Code* - HOMepBT Ha KapTaTa, AaTaTta Ha

BaIMIHOCT, TpUIU(PEH KO, OTIIeYaTaH Ha rbpOa Ha KapTarta

(Card

Verification Value (CVV) wmu Card Verification Code

(CVC));

- 3a ThproBud, noaxepxamu 3D Secure mpoToOKo, MO3HAT

noj Thproeckara Mapka “Verified by Visa® unm “MasterCard

Secure Code* - HOMEPBT Ha KapraTa, JaTaTta Ha BAIWIHOCT,

TpunudpeH KoJA, OTme4yaTaH Ha T'bpba Ha kaprara (Card

Verification Value (CVV) wmmm Card Verification Code

(CVQ)) u 3D cexpereH KOA, BBBEIEH INpH MON3BaHE Ha

ycayrara ,,CUrypHH Iutamanus B IaTepHer”.
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. TIOJTy4HJI 3BYKOBO M/WJIH CBETJIIMHHO MTOTBBPIKICHHIE
3a MpUeMaHe Ha HapexJaHeTo (Ipu Oe3KOHTAKTHO IUIAIlaHe
Ha TEpMHMHAJIHO YCTPOWCTBO, O3HAUeHO C JIOTOTO 3a
OE3KOHTAKTHO IUIAaIlaHe , JO ompexeneH oT M3parens
(bankara) wnm CHOTBETHATA KapTOBa OPraHMU3ALUSL

MaKCHMaJeH pasMmep);

B. IIpU IIOJy4YaBaHC B bankara Ha maTeXHO HapexaaHe ,
nmogaacHo OT Kimenra Upe3 JOCTaBYUK Ha IUIATCKHU YCIIYTU

o yHULUHpaHe Ha mwianane (PISP).

CpOKOBe H ycjoBUA 3a NOJaBaHEe Ha HapeKIaHUA U
U3MbJHCHUE HA IUIATCKHU ONEPAUU (er)ll/lTeH nmpeBon,

JUPEKTEeH Ae0UT U HAJUYeH NPeBo/)

5.9. bankaTta u3NbIHABA MJIATEKHUTE OIEpalluy MO T. 5.4 OT
To3u Pasmen KaTo cmasBa CpPOKOBETE 3a M3IBIHEHHE,
KpalfHHTEe YacoBe 3a IpHeMaHe Ha HapeXXJaHus ¥ IPUHIUIINTE
3a pasnpeleleHHe Ha Takcure, nocodeHn B Tapudara 3a
TaKCUTEe U KOMHCHOHHHTE. KOraro miate:xHOTO HapexaaHe €
OJIy4€HO B HEPaOOTEH JICH, CHIOTO CE CMATA 3a MOJTy4EHO Ha
crenpaiys paboreH AeH. KoraTo miaTexHOTO HapexiaHe €
MOJIy4eHO B CHOOTA, CHLIOTO €€ CMATA 3a IONY4YEHO Ha

cieaBanysa paboOTeH JIeH.

5.9.1. B ciydaii ue 10 KpaliHU Yac 3a MpueMaHe Ha IUTalaHus
3a 00paboTKa Ipe3 TEeKyLIus JAeH 110 CMETKATa He € OCUTypeHa
HAJIMYHOCT 3a M3MBJIHEHHE Ha IUIaTeKHOTO HapeKIaHe,
baHkara Bpblua IUIATEXXHHUS JOKYMEHT Ha KiHeHTa Wiu ro
NPEOCTaBs Ha HEroBO Da3lOJOKEHHE B KIOHA, B KOHTO €
O/1aJICH;
5.9.2. [InaTe’xHO HapexITaHe, HApeICHO Mpe3 OHJAWH

MOOMITHO OaHKHMpaHe ce 1Mo/iaBa eJHOKPaTHO 3a 00paboTKa B

CUETOBOJIHATA CUCTeMa Ha bankara.

5.9.3. Hapexnane 3a HajnuueH MapuyeH NPEBOJ B JieBa ce
monasa B paboTHOTO BpeMe ¢ KiMeHTH Ha ChOTBETHHUS KIIOH
Ha bankara. He e Bb3MOXeH 0TKa3 OT IJIaTEKHOTO Hapexk1aHe
cren mpuemaneto My oT bankata. KiMeHTBT ce 3amo3HaBa ¢
ycrnoBusATa Ha baHkaTa 3a W3BBpIIBaHE HAa EJHOKPATHH

IUIaTCKHU on€pallvu Mpeau nogaBaHe Ha HAPEIKIAAHETO,

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna
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5.9.4. HapexxnaHe 3a OUpEKTEeH OeOUT ce

nojaBa B pabOTHOTO BpeMe C KIMEHTH Ha ChOTBETHHUS KJIOH Ha
bankara, mpu ycnoBue, Y€ HapeIMTENIAT € TUTYIAp Ha
pasmnamarensa cmetka B OBB. He e Bp3MOXeH oTka3 oT
HapeXJAaHeTo ciel npueMaHeTo My oT bankara. [lnareust
MOK€ J]a OTMEHU IIJIATEKHOTO HapeKAaHe Hal-KbCHO O Kpas
Ha paboTHHUSA JeH,

MpeaAxoXxaam] YroBopeHus HIC€H 3a

3aabJDKaBaHC Ha CMETKaTa My.

5.9.5. KnuentsT Moxe na geno3upa B bankara ceriacue 3a
IUPEKTeH AeOUT, B KOETO Jia IOCOYH YCIOBUS, IPH KOHUTO
bankata nma 3agpmkaBa CMeTKaTta My IpH HapexIaHe OT
Komme ot cerioacuero ce

HOMTyYaTens. u3Mpama Ha

TOJIy4aTeiid;

5.9.6. KnueHThT MOXE [a OTKa)Ke IUIAIAHETO M Ja H3TCIIIN
JAICHOTO OT HETO IUIATE)KHO HApe)KJaHE WM ChIIacHe 3a
MUPEKTCH JeOUT, caMO ako JO MOMEHTa Ha OTTEIJISTHETO
cMeTKaTa My He ¢ Ouna 3agpimkeHa. Pasxogure 3a 6aHKOBOTO
o0cITy)KBaHe Ha OTKa3a ca 3a cMeTka Ha KineHTa u B pa3mep,

onpezenex B aeiicramara TTK.

5.10. bankara Moie, cieJ IHCMEHO YBEJOMsBaHE Ha
Krmenra, n1a oTkaxke fa mpuiara HIKosl OT (popMuTe 3a KacoBO
mwi 6e3KacoBO pa3IUIallaHe 0 CMETKa, BKIIOYUTENHO Ja
OTKaXK€ U3BBPIIBAHE Ha IIPEBOJl B UyXJECTpaHHA BalyTa C
oryie]  cHa3BaHe Ha  MEXIYHApOJHM  WM3UCKBAHHSA,
BKJIIOYATETTHO HAJIOXKEHH eM0apro pecTpUKIHH CIPSMO
KOHKPETHH Jbp)KaBH, IOpUauuecky/ Quanueckn nuna u
OpTaHM3aIMH WM PICKOBHU JIMMUTH Ha baHkaTa, KakTo U 1pu
HEW3ITBIHEHH 3aIbJDKEHHS 110 JoroBopHHU oTHOmmeHns ¢ OBB.
bankara cu 3ama3Ba NIpaBOTO Ja NPOMEHS I[IOCOYEHHUTE B
Tapugara kpaiilHM dacoBe 3a NpHEMaHe Ha IUIAlaHMA, 3a
KoeTo yBenomMsisa Kimenra, cbriacHo ycnoBusita Ha Pasgen 11

oT HacTosumTe OOIIM YCIOBUSI.

5.11. CpoxkoBeTte 3a U3IbJIHEHHUE HA TUIATSIKHU OTIepaliH, ca,

KaKTO CJICABA:

- 3a 3aBCpsIBAaHC Ha CMETKaTa Ha JOCTaBYMKaA Ha IJIATCKHU
YCJIyry Ha MoJyvaTeiid — A0 Kpasd Ha ClI€ABalusa pa60TeH JCH

CJI€ MOMEHTA Ha IOJydaBaHC Ha IUIATCKHOTO HAPEKIAAHE,;

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



TO3M CPOK C€ YyObDKaBa C OIIe €IWH PaboTeH IEH Ipu
WHUIMUpAHE Ha IUIATEKHH ONlepalluy Ha XapTHeH HOCUTEI.

- Ilpu u3nbiaHeHHe Ha mIaTexHu onepanuu ype3 RINGS —
CPOKBT 3a 3aBepsiBAHE HAa CMeTKaTa Ha JOCTaBYMKa Ha
IUTATE)XHH YCIYyTH Ha ONydaTelsl € 10 Kpasi Ha paOOTHUS JIeH,
B KOHMTO € MOTy4eHO MIaTeKHOTO HapexIaHe.

- Ilpu u3mbIHEHNE Ha IUIATE)KHM OIEpaIuy B APyTa BaIyTa
B paMKuTe Ha EBponelckus cbl03 — TOTOBOPEHUTE CPOKOBE
MEXIy TIONI3BaTeNlsi Ha IUIATeKHH YCIYI'M M HETOBHS
JIOCTaBYMK HE MOTaT Ja HajaBuOIaBaT 4 pabOTHH JHU CleJ

MOMCHTA Ha MOJIy4YaBaHE Ha IJIATC)KHOTO HAPEKIAHE.

I[OHLJ'IHI/ITCJ'IHI/I AOKYMEHTH

5.12. Tlpu npe3rpaHuyHH NPEBOJU, KAKTO U IMPH IUIALIAHUS
MEXIY MECTHH W UYYXXACCTpaHHHU JIMIa Ha TEPUTOpHATA HA
CTpaHaTa ce€ MNPEACTAaBIT BCHYKH IOKYMEHTH, W3UCKYEMH,
CBIVIACHO BAJYTHOTO 3aKOHOJATEJICTBO.

5.13. CermacHo JEWCTBAaIOTO 3aKOHOAATEICTBO W IIPH
nouckBaHe or bankata, KimeHTpT npexactaBs mnucMeHa

JIEKJIapalys 3a IPOU3X0J] Ha MApUYHU CPECTBA.

IIpeBanyTupane

5.14. Ilpu momydyeH WM HapeOeH NPEBOJ BHB BaIyTa,
pa3nM4Ha OT BalyTarta, B KOSTO CE€ BOAM CMeTKaTa, baHkara
W3BBpIIBA CIy)KEOHO TpeBaldyTHpaHe (apOUTpax) mpHu
ycnoBus, nocoyeru B TTK.

5.15. Nuadopmanus 3a oOMEeHHHUTE KypcoBe, KouTo baHkaTta
NpHJIara Npy U3IMbJIHEHHE Ha [UIATEKHUTE ONEpalul MOXKe 1a
ObJic MoJTyyeHa B OAHKOBUTE CAJIOHH M B OHJIAWH U MOOWIHO

6aHKI/IpaH€ KaTro C€ H3IO0J3Ba BAJIMJIHHIA KbM MOMCHTaA Ha

orepanusra Kypc.

Be3kacoBo H3BBPHIBAHE CHC CPEACTBA MO pasnialmaTeJHa

CMETKa Ha BAJTYTHHU ollepalluu ¢ BaJIbOP CbIIUA A€H

5.15a (uoB, mpuer Ha 11.11.2019r., B cuma ot 18.11.2019r.)

bankara npeaocraBd Ha HWHAWBUAYAIHUTE CH KIHMCHTH

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna
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BBb3MOXKHOCT Jla H3BBpIIBAT Oe3KacoBa

BayTHa oOMstHa ( Oe3KacOBM WJIM C yUacTHE Ha Kaca 3a e{HaTa
BaJlyTa), ChC CPEJCTBATA MO PA3IUIAATEHUTE CH CMETKH II0
OTHOIIICHHE Ha BAJIYTHUTE, C KOUTO OaHKaTa paboTH, C BAILOP
( mata Ha pasmiamiaHe — JAOCTaBKa) JCHS Ha JoroBapsHe. B
cirydaii Ha n30paHa KacoBa orepanysl HacpeliHaTa onepanus
— IUTallaHe WM JIOCTaBKa, 3aIBJDKUTENHO TpsioBa na Obe
U3BBpLIEHA OE3KacOBO

OtHomeHusTa Mexay bankara u Kimenra mo nmoBoj Takuba
BaIyTHU omepauun ( OE3KacoBH WJIM C yd4acTHE Ha Kaca 3a
e/lHaTa BajlyTa) Ce ypexaar oT pasnopenoure Ha 5.15a—5.153
Ha HAcTOSIMA pasfen, KouTo KIMeHThT, ¢ mpuemaHe Ha
Hacrosmure OOmM  yclnoBHs, TpHeMa 3a JOTOBOPHO
criopasymMeHHe ¢ baHkaTa OTHOCHO yCJIOBHATa Ha CKIIFOUBAaHE
Ha TaKMBa BAIYTHH CIEIKH.

5.156 (woB, mpuer Ha 11.11.2019r, B cmia ot 18.11.2019r)
Bankara mpepocTaBs MH(OpMalus 3a aKTyaJHUTE 3a JCHS
opuIMaTHA BaJyTHH KypCOBE 3a MOKYNKO-TpoJakOa Ha
BaJTyTa CHOTBETHO Ha Kaca MM 0€3KacoBO B IIOMEICHUSTA Ha
oducuTe, Ha HHTEPHET CTpaHHIaTa Ha baHkaTa, B HaYanHaTa
CTpaHHUIIA Ha €JIEKTPOHHOTO OAaHKHPAHE U B IIPUIIOKCHUETO 32
MOOIITHO OaHKHpaHe.

5.158 (uoB, npuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
bankata mMa mpaBo Ja TPOMEHS OQHIMAIHHWTE BaJyTHH
KypCOBE B PaMKHUTE Ha JIeHs, KaTo MpOMsHaTa He ce OTHacs 3a
Beue JOrOBOPEHU HO HE Pa3IUIaTeHH CHEIKH KbM MOMEHTA Ha
npoMsiHaTa

5.15r (noB, npuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BanytHa cpenka mo HacTOsIMsA pas3lenl Moxe Jga Oble
OCBIlECTBEHAa MPHCHCTBEHO B oduc Ha banHkara wim
JUCTaHIIMOHHO JIoToBapsiHe (TIpe3 MOoJyJia 3a BalyTHa OOMsIHA
Ha eJeKTPOHHO WM MoOWIIHO Oankupane). U B 1Barta ciaydas
clejKaTa ce CYMTa 3a CKIIOYeHa | CHAeNKara Crapa
HEOTMEHsieMa 3a CTpPaHUTE OT MOMEHTa Ha IIOCTHraHe Ha
chrilacMe MeXAy KineHTa M baHkaTa OTHOCHO CleaHuTe
napaMeTpH Ha cJieJIKaTa;

1) pa3mep u BallyTa Ha KylyBaHaTa, COTBETHO IpO/iaBaHaTa

OT CTpaHaTa BajlyTa U CyMa,

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



2) maniaHe ¥ JOCTaBKa — KacoBO I Oe3kacoBo. B ciryyaii Ha
n30paHa KacoBa oneparys HacpelHaTa oreparys — IIamaHe
WM JIOCTaBKa, 3aIBJDKUTENTHO TpsOBa na ObJe M3BBPIICHA
0e3KacoBo;

3) oOMeHHHUs KypcC Ha CAEKaTa;

4) Bampopa Ha jocTtaBKa. [Ipu Ge3kacoBU cIeNKH ( MEXTY
CMETKH Ha KJIMEHTa JI0roBopeHH oT KimeHTa upes kaHaiauTe
Ha TIOJI3BAaHO OT HETO EJIEeKTPOHHO OaHKHWpaHe BajJboOpHT Ha
JIOCTaBKaTa MOKe Jja Obe caMo B JIeHs Ha JoroBapsiHe ( T.e.
cpmus AeH). KacoBure chenku chINo ce M3BBPIIBAT CaMo C
BAJILOP JEHS Ha JIOTOBapsHe.

5.151 (woB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Crien cxurouBaHe Ha creikata KIMEHTBT ce 3aabipkaBa ja
W3IBJIHY MTOKYIKO-TIpoaxkbaTa Ha BayyTa ChIVIACHO BCHYKU
JIOTOBOPEHH MapaMeTpH Ha CJeiKaTa.

5.15e (uoB, mpuer Ha 11.11.2019r., B cmma ot 18.11.2019r.)
IMpn m3BbpmBaHE Ha OE3KACOBM IOKYIKU- Npojaxda Ha
BasyTa, KIIMEHTHT ce 3abpinkaBa 1a OCUTYpPH 110 ITocoYeHaTa
OT HEro CMeTKa HaJIMYHOCT OT MpOJiaBaHaTa OT HEro BailyTa,
JIOCTaThYHA 33 OCHIIECTBABAHE Ha ONEPAIUATa B CPOK HE I10-
KBCHO OT Kpasi Ha paOOTHUS JeH Ha Banbopa Ha crenkara. C
IpHeMaHe Ha HacTosmure o0y ycioBus KiMeHTHT naBa
IIpeBapUTEIHO IHCMEHO ChIJIache Mo perna Ha wi. 21 or
Hapen6a Ne 3 na BHB ot 18 anpwur 2018 1. 3a ycnoBusita u
pena 3a OTKpHBaHE Ha IUIATEXKHH CMETKHM, 32 M3MBbJIHEHHE Ha
IUIATeKHU OMNepald M 3a M3MO0J3BaHe Ha IUIATeKHU
HHCTPYMEHTH, Bb3 OCHOBa Ha koeTo baHkaTta Moxe 1a croepe
CITy’)keOHO M €IHOCTPAaHHO W/ WIIM TO pela Ha JUPEKTHUS
neOUT B ICHS Ha MaJie)a WIH CJIE] Hero OT CMETKaTa/Te My,
OTKPHTH IIPU Hesl, BCMUKH CYMH, TBbJDKMMH i BbB BPB3Ka ChC
CKJIFOYEHa, HO HepasIlaTeHa BallyTHa CJejKa MO peia Ha
HacTosIara Touka. [Ipy Junca Ha CpecTBa 10 CMETKaTa Min
IPU JIOrOBapsiHe 110 JMCTAHIMOHEH CHOCO0 Ha CHenka He
mocje/iBa HAJUIEKHO JIETIO3UpaHe Ha HapekJaHe B OaHKaTa,
TO TSI CYMTA CHeJIKaTa 32 aHyJIMpaHa U CIyKeOHO HU3BBPILIBA
oOpaTHa crenka,

(cpsiMO  TBPBOHAYAJIHO CKJIIOUYEHATa

CZ[eJIKa), KaTo mnOpuiaara Oq)HHI/IaJIHI/ITe KbM CBOTBCTHHA

MOMCHT BaJIyTHHU KYpPCOBC€ Ha EaHKaTa, KaTo B TO3H cnyqaﬁ
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0aHKaTa MOKE CIY)KeOHO U €THOCTPAHHO

Jla 33BJDKA cMeTKaTa/Te Ha KimeHTa, OTKpUTH MpH Hes, 3a
roracsiBaHe Ha BCHYKU CYMH BBB BPB3Ka C KypCOBUTE PA3INKI
BB3HUKHAIM OT 00paTHAaTa Ha HAPEXKJAHETO CIEIKA.

5.15x (aoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
B ciryuait, ye KiueHTBT kenae 1a 3aKyInu HIH IPoJIaJie BaryTa
cpenry OBNTapcky JIeB, CleNKara Ine ObAe H3BBpIICHa II0
CBHOTBETHHS KypC ,,KymyBa” WM ,JipomaBa” Ha baHkara 3a
CHhOTBETHAaTa BalyTa KbM OBJITapckus jeB. B ciyuwail, ue
TuTynsapbT XKenae 1a 3aKyly WM IpoJaje BalyTH, pa3IHIHN
oT Obarapckust e, baHkara e U3BBpIIM CAENKaTa KaTo
U3II0JI3Ba KYpCOBETE ,,KylyBa” M ,,IpofaBa’” Ha ChHOTBETHUTE
BATYTH KbM OBJNTapcKusl JIeB WJIM UYpe3 IpHiaraHe Ha
JUPEKTEH KPBCTOCAH Kype, aKO TOBA € H3PHYIHO JOTOBOPEHO C
bankara 3a koHKpeTHaTa caenka npu yciaoBusTa Ha 5.15r no-
rope.

5.153 (o, mpuet Ha 11.11.2019r., B cuma ot 18.11.2019r.) B
ciryyaif, ue KIHeHThT jkenae 1a H3BbPIIHU MOKYIKO-TIpoaaxoa
Ha BaJlyTa, YUHTO pa3Mep Ha eHOKPATHA CHIeNIKa, H3UHCIICH 10
¢ukcunr Ha BHB 3a choTBeTHUs neH Haapumasa 10 0007B.,
TO TOH UMa BB3MOXKHOCT Ja jorosopu c¢ bankara

npedepeHInaieH Kype.

HpaBo Ha 0TKa3 HA U3IIbJIHCHHE HA HaApeIeHU NIaAlllaHuA

H CJIyske0HHU onepanuu

5.16. bankaTta MoXke Jja OTKaK¢ M3IMBJIHEHHE HA IUIATEKHO
HapexXJaHe, B CIydaif 4e CBIIECTBYBa HESICHOTA OTHOCHO
Npe/CTaBUTENIHATA BJIACT Ha JIMIETO, MOJABAII0 IUIATE)KHOTO
HapexJaHe, HesSICHO WM HEYETIHBO MOMBIHEHH JOKYMEHTH,
JMIICa Ha M3UCKYEeMH JIOKyMEHTH BBB BpPB3Ka C IUIANIAHETO,
HETOYHU WHCTPYKIMH, HAJIMYMEe Ha MEXYHapOJHH CAHKIINU
10 OTHOIIICHUE HA JINIA, HHCTUTYIINH WM JbPXKaBHU, CBbP3aHU
¢ naneroto ot Kinuenra Hapexnane u ap. bankara He npuema
KJIMEHTH, CBBP3aHU 110 KaKbBTO M J]a € HaYMH C JAEHHOCTH C
BUPTYaJlHH BalyTH (KPUITOBATYTH, OMTKOWHU W Tp.) ¥ HE

MpeaocCTaBs IUIATEKHU YCIYIr'd, CBbpP3aHHU C TaKWBa BalyTH,
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BKJIIOYUHUTCIHO, HO HC CaMO, IITalllaHUA KbM HJ'IaT(I)OpMI/I 3a

TBProBuUsA C TAKUBA BATYTH.

5.17. B cny4aii 4e OT mociefHaTa aKkTHBHA OIepaunus IO
CMETKa € HM3TeKbI IEpHoJ, ToBede OT ILIECT Mecela (WIn
pasnmdeH no mnpeneHka Ha bankara), OBB mpmmara
JONBIHUTENHY MEpPKU 3a MACHTU(HKAIMSA Ha HapeauTens,

BKIIFOYBAIIU U MIPECHEMAHE HAa JOKYMEHT 3a CAMOJIMYHOCT.

5.18. B ciyyaii Ha TpeIIHO MOCTBIMIN CPEACTBA MO UyKAa
CMETKa TOpajau Ipemka Ha JIoCTaBUMK Ha IUIaTeKHH YCIIyTH,
He3aBUCHMO aany KUTMeHTHT € HapeIuTel WK MoJIydaTes Ha
npeBoJ, baHkaTa nMa nmpaBo 1a 3aIbIDKH CITyKEeOHO CMeTKaTa
ChC CyMara Ha TPeLIHUs IPEBOJ, Kato yBenomsBa KiueHra 3a
M3BBPIICHUTE KOpeKuu. Koraro mo cMerkara ca HOCTBITMIN
cpeicTBa B pe3yiTaT Ha HM3MaMma, baHkaTa uMa mpaso na
3aIbJDKH CITY’KeOHO CMeTKara ChC ChOTBETHaTa CymMa M 1a
W3BBPIIN CITy)KeOeH KOPHUIHpaIl NPEeBOJ 32 BH3CTAHOBSBaHE
Ha HEIPABOMEPHO IIOCTBIIMINTE CYMH II0 CMeTKa Ha
HapeiuTeNss WIM MO0 CMEeTKa Ha JOCTABYMKA Ha IIATC)KHU
YCIYyrM Ha HapeiuTens, 3a KOeTo, ¢  NpPHEeMaHeTo Ha
HacrosmuTe OOIIM yCI0BUS U MOAINCBAHETO Ja JOr0BOpA 32

CMCTKa, KaueHntsT maBa cBoeTo 6e3yCHOBHO 1 HCOTMCHHUMO

Cbhrjacuc.

5.19. Ha ocHoBanme Hapen6a Ne 3 ma BHB, Bankata nma
MPaBo J1a ChOUpa CITy)KeOHO OT CMETKAaTa CyMH, IBJKUMH i OT
Knuenra, mo B3emanust Ha OBb (Hamp: miamanus Ha JTUXBH,
MOTaCHTENIHM BHOCKH IO KPEIWTH M KpPeAWUTHH KapTH,
Pa3HOCKH TIO yBeAOMsBaHE M CHOMpaHEe Ha B3eMaHHs Ip.),
KaKTO M 32 TAaKCH U KOMHCHOHH, ABIDKUMHU H oT Kinenra 3a
W3BBPUICHH OaHKOBH YCIYTH, CBIIacHO Tapudure KbM
MOMEHTa Ha yabpkaHe Ha cymute. [Ipu nmrmca Ha aBoap 1o
KOHKpETHaTa CMETKa CyMUTe MOTaT Ja cé ChOUpaT OT BCUYKU
JIpYTH JIEBOBU WJIM BaJlyTHU cMeTkH Ha Kinenta B bankara. B
ClTyJaii 4e BayTaTa [0 CMETKaTa/UTe € pa3iiIHa OT BalryTara
Ha Jbira, baHkaTa MMa mpaBo Jia 3aKynu CyMa, paBHa Ha
cymara Ha 1bira (1o Kype Ha OBbB 3a Baytara Ha 1biTa), KaTo

YABPIKU U HAITPABEHUTE PA3HOCKH.
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Peryasipuu njamanus Ha OMTOBH CMETKHU

5.20. Knnentute Ha bankata, Morar 1a nzbepar exeMeceqHo
0e3KacoBO 3aIlIaliaHe Ha 33IbDKCHUS 32 OUTOBH YCIIYTH Ype3
pasmUiaimiaTtenHa JieBOBa CMETKa WIM KpeIuTHAa KapTa,
nznanena ot Obb.

5.21. Perucrpanuara 3a IUIaliaHe Ha 33aIbDKCHHS KbM
pa3IMYHN KOMIIAHUY € Bb3MOXKHO KbM pa3iMdYHA CMETKa HJIN
CHOTBETHO KbM Pa3NIYHa KpPEJUTHA KapTa.

5.22. Peructpauus 3a mianiane Ha OUTOBH YCIIyTH C KpeIUTHA
KapTa ¢ Bb3MOXKHA, [IPH YCIIOBHE Y€ KapTaTa He ¢ OJIOKHpaHa.
5.23. Morar ja ce 3amianiaT, KakTo 3aabbkeHus Ha Kimenra
Ha CMETKaTa/KapTaTa, Taka U Ha TPETO Jiule, KouTo KIMeHThT
H3PUYHO € PErHCTPHPAIL.

5.24. 3a u3BBPIIBAHETO HA yciyrara ¢ HeooxoauMo KitneHTsT
[1a TIOMBJIHU ChIJIACHE 3a IUIAlaHe HA OUTOBH CMETKH upe3
TUPEKTEH eOUT - OiiaHKa, B KOSITO KITMEHTHT MOCOYBA BCHUKU
KOMITaHWH 32 OUTOBH YCITYTH, C KOUTO XKeJae 1a Ce U3BhPIIBAT
pasIuialanusi, KaTo s MOAaBa B KJIOH Ha OaHKata WM mpe3
NHMCTAaHIIMOHHHUTE KaHAJIM, IOCOYEHH B T. 5.25.

5.24.1. Tlomamenoro or  Kimenra cwriacue e
0E3CPOYHO, KaTo MOXKE Ja ObJie OTTEIJICHO WM MPOMEHEHO
BBbB BCCKH KJIOH Ha baHkaTa upe3 mombjiBaHe Ha OJaHKa 3a
ChIIIACHE/TIPOMSIHA HA ChIJaCHe, KAaTo W 4Ype3 eAuH OT
JMUCTAHIIMOHHUTE KaHAJIH, IIOCOYEHH B T. 5.25.

5.25. brnankara Moxe Ja ObJe MOMBJIHEHA U JAUCTAHIIMOHHO
gpes:

5.25.1. Onnaiin GaHKMpaHe, IPH ClIa3BaHe Ha CIEIU(PHIHATE
M3WCKBaHUsA 3a paboTa Mmpe3 TO3H KaHall.

5.25.2. MobwiHo OaHKMpaHe, TIpH cHa3BaHe Ha
crienu(pUYHUTE U3UCKBaHUS 32 paboTa Mpe3 TO3U KaHAalT.

5.26. KnneHThT MOXe na u3bepe aBTOMATHYEH WIM PbYeH
PSKUM Ha MOTBBp)KIaBaHE HAa OMTOBM IUTAIIAHHS, KATO TO
M0COYBa B CHIIACHETO 110 T. 5.24 ot T03u Paznen.

5.26.1. IIpoMsiHa Ha pe)KUM Ha MIOTBBPIKIABaHE MOXKeE J1a Obl1e

HaIIpaBC€HO B KJIOH Ha 6aH1<aTa, Mpe3 AUCTAHITUOHHUTE KaHaJIn
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Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



MmocoueHu B T.5.25, kakto M mpe3 KoHTakTHHA LEHTHP 32
KJIUCHTH.

5.27. Ilpm wu306paH aBTOMAaTHYEH pEXHM Ha IUIalIaHe
KineHThT mocodBa chOTBETHATa CMETKa/KapTa, OT KOSATO e
ce M3BBpIIAT IUIAIIAHMATA Ha 3aJBJDKEHUS 10 KOHKPETECH
HAeHTH(QUKAIMOHEH HOMep, KaTo € Bh3MOKHO KimeHTsT ma
BbBEJIC JMMUT Ha MakCHMajHa CyMa 3a IUIAllaHe 3a BCEKU
OTIeNeH UIeHTH(OUKAMOHEH HOMEp.

5.27.1. B cnyuaii, 4ye cymara Ha 3aJABJDKCHHETO HaJBHIIABA
nocoyeHus: ot KimeHTa NMMUT, IUIAIIAHE HE CE W3BBPILBA.
Te3n 3axbiDKeHUsT MoraT Aa OBJaT IUIATeHH CaMoO PHYHO OT
KiueHTa npes AUCTAaHIMOHHUTE KaHAIU OITMCAHH B

1. 5.25.

5.27.2. IInamjaHusATa HA aBTOMAaTHYCH PEXXUM 3aII04BaT Ja ce
00paboTBaT OT MBPBU PAOOTEH JICH, CJICA PETHCTpaIUiTa Ha
CHOTBETHOTO CHIJIACHE 32 IUIAIaHe, B CIydall Ha HaJW4ue Ha
3a/IbJDKEHHE 110 PETMCTPUPAHHs UICHTU(GUKALMOHEH HOMEp
KbM KOMIIaHHATA.

5.28. Ilpm m30paH pBUEH pEXKUM Ha MOTBBPXKIABAHE, €
HEO0OXOIMMO KIMEHTHT J1a M3BBPIIHN IUIALIAHETO IPE3 SANUH OT
JIMCTAHLIMOHHUTE KaHAaJM, TOCOYEHH B T. 5.25, MpH cria3BaHe
Ha cneun(pUYHUTE M3UCKBAHMA 3a paboTa Mmpe3 ChOTBETHHS
KaHaJl, Karo M30Mpa cMeTKaTa/KapTara, OT KOSTO IIe ce
W3BBPIIN IUIAIIAHETO.

5.29. Inamane Ha OMTOBa CMETKAa CE€ M3BHPILNBA, CAMO aKO
cymMara Ha 3aIb/DKCHHETO M Takcara 3a H3BBPIIBAaHE Ha
TpaH3aKLUsTa, ChIIIacHO TapHudaTa Ha OaHKaTa, € 710 pa3mepa
Ha HAJIMYHOTO CajJo IO cMeTKaTa/kaprata Ha KimeHta
(coOCTBEHH CpeACTBa, IOTOBOPEH OBBPApadT Mo cMeTka U
HaJIMYeH KPEIHUTEH JINMUT TI0 KapTa).

5.30. He ce momycka 4acTHYHO IUIAal[aHE HA 3aIbJDKCHHE.
KimeHThT MOJke 12 3aI1aTH BCHYKY Bb3HUKHAJIN 331bJDKCHHS
[0 KOHKPETeH HICHTH()HKAIMOHEH HOMEp, HO HEe MOXeE Ja
W3BBPILBA IUIAIAHKS 110 OTAENHH (aKTypH MO TO3H HOMEp.
5.31. Knuenture uMaT BB3MOXKHOCT Jla C€ PErucTpupar 3a
MOJTy4aBaHETO Ha Oe3MIaTHH UM H3BECTHS 3a:

5.31.1 Perucrpauus Ha HOBO chriacue 3a OUTOBH CMETKH.

5.31.2 Hanuune Ha HOBO 3abJIKECHUE.

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna
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5.31.3 [Ipu HemnaTeHo 3aABIDKCHUE, CaMO

TP IbPBUS HEYCHENIeH onuT. M3mnpaia ce caMo Ha KIIHEHTH,
n30pany aBTOMAaTHYCH PEXXHUM Ha IUTAIaHe.

5.31.4 IlpoMsiHa Ha CHUIECTBYBAIIO ChITIACHE.

5.31.5 JleakTuBUpaHe Ha ChIIIACHE.

5.32. AxTHBHpaHe/IeakTHBHPAHe Ha yCIIyraTa 3a IojyJaBaHe
Ha UME n3BecTsBaHe 1o T. 5.31 Moxke 1a Ob/ie HapaBeHO B
KJIOHOBETe Ha OaHKaTa, KakTO M Tpe3 AUCTaHI[MOHHHUTE
KaHaJy 10 T. 5.25. VIMelin u3BecTuaATa ce U3Npamar 3a BCHIKI
PETHCTPHPAHH OT KIIMEHTa ChIIIaCHsl.

5.33. Ilpu mpomsiHa Ha HAEHTU(QHUKAIMOHHHTE HOMEpa OT
CTpaHa Ha HAKOS OT IIOCOYEHHTE KOMIaHMH, KIMeHTBT ce
chriacsiBa baHkara aBTOMaTHYHO A2 MPOABIKY IUIAIAHUITA
KbM CHOTBETHATa KOMIIAHWS 110 HOBUS HJICHTH()UKAIMOHEH
HOMEp, MOAafeH OT KOMIAHUSATa ¥ CBHOTBETCTBALl HA
aboHaTHHA HOMep, mocoueH oT KimeHta mnpu Herosara
perucTpanys 3a yciyrara.

534. B cmywaii Ha w3ryOBaHe, OTKpajBaHe WM
MPOTHBO3aKOHHO OTHEMaHE Ha perucTpupanara ot Kimenra
KpeAMTHA KapTa U MpPEeu3aBaHeTO ¥ ¢ HOB HoMep, baHkara
AQBTOMATHYHO NPOABIDKABA IUIAIAHETO Ha YCIYyTHTE KbM
peructpupanure ot Kimenrta xomyHannu komnanuu. He ce
JOMyCKa IJIaliaHe Ha KOMYHAITHUTE 3abJDKCHUS €ANHCTBEHO
B ClOy4ail Ha 3aKpuBaHe Ha KpeAuUTHaTa KapraTa WM
OIIOKMpaHETO i MOPaaN IMPOCPOUHE.

5.35. [Ipu BB3HHUKHAI CTIOp, CBBP3aH ChC 3aIBJDKEHUS MEXKIY
Kimenra n xomyHasHaTa KoMmnanus, baHkara He e cTpaHa 1o
HEro ¥ He HOCH OTTOBOPHOCT 3a JJOCTOBEPHOCTTA HA JAHHUTE
(Hanmuue Ha 3aJBJDKCHUS, pa3Mep Ha 3aIbIDKEHHE, HETOTHA
WM JIMICBaIa MHGpopMalys 3a IUaliaHe ¥ 1p.), 33 KOETO
KimeHThT crieziBa a ce 00bpHE KbM ChOTBETHATA KOMITAHUSL.
5.36. bankara He HOCH OTFOBOPHOCT IIPH TEXHHUYECKH
npoOJieMH CBBP3aHU C JIOCTBIA 10 CUCTEMUTE Ha OTIETHHUTE
KOMIIaHHN.

5.37 bankaTa He HOCH OTTOBOPHOCT TIPH MOTPEIIHO TOAaIeHU
or Kimenrta wpeHTH(UKanIMOHHM HOMEpa KBbM KOMIIaHHH,

KaKTO U IIPpU MOTPEIIHO MOCOYUECH HMEHT aZpec 3a nojrydyaBaHe

Ha U3BCCTUA.
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Hepnozmq}m nJ1anaHust

5.38. Kiwmentutre Ha bankara, w™orar pga wu3bepar
W3BBPIIBAHETO HA TMEPHOAWYHU IUIAIIAHUS OT CTaHJapTHa
pasmiamarenrHa CMETKa, CIEeCTOBHA

CMETKa, CMETKa

Komdopr, cmerka IlpuBminerus, I[lnarexxna cmerka 3a
OCHOBHHM ONEPAIHH U CMETKAa AKTHBHOCT.

5.39. 3a peructpanus 3a yciayrara e Heooxoaumo KimeHTsT
a TONMBJIHU HapeXJaHe 3a MEpUOJHYCH NpeBOJ 3a
W3BBPIIBAHC HA ABTOMATHYHH NEPUOIAWYHU IUIANIAHUS -
OnaHKa, B KOSITO Ce IIOCOYBAT:

5.39.1. lannu 3a momyvareins v 0aHKOBaTa My CMETKa (MMe Ha
nony4varens, IBAN, 6anka u BIC kox Ha OaHKaTa);

5.39.2. Cyma Ha 3asB€HOTO MEPUOAUYHO TUIALIAHE;

5.39.3. Yucno ot Mecela 3a M3IIBIHCHHUE Ha IUIAIIAHKUATA, Ha
KOETO CMETKaTa Ha KIIMeHTA Ce 3aJbJKaBa ¢ I0OCOUCHATa CyMa.
Korato npe3 pa3nuyHnTe Mecey To € HepaOOTeH JICH WK He
CBIIECTBYBa, IUIAIIAHETO C€ U3BHPIIBA Ha CICIBAIIUS
paboteH neH;

5.39.4. Tlepuon Ha miamanusita (decrora). KimneHTsT nzbupa
MEPHOIUYHOCT HA TPAH3aKIUUTE C OILUH EAWH, TPH, LIECT,
JIeBET Mecella WM TONHA;

5.39.5. Havanna nata (mata Ha mepBo Iianiane). Jlarara, ot
KOSTO IIe 3aloYHe W3BBPIIBAHETO Ha AaBTOMAaTHYHHTE
TpaH3aKLIUH;

5.39.6. Kpaiina nata (nara Ha mocieaHo ruiamane). Jlartara,
Ha KOSTO II€ C€ M3BBPIIN IMOCIETHOTO IUIalaHe. AKO He €
MMOCOYCHA TaKaBa B HAPESKITAHETO 32 TIEPHOANYCH IPEBO € B
CHJIa JI0 AeKJIapupaHe Ha oTKa3 (0e3cpoyHo);

5.39.7. Cmerka Ha KJIHMEHTa OT KOSTO IE€ C€ U3BHPILBAT
TIEPUOJIMYHH TUTAIIAHHS.

5.40. [lepnognyanTE TUTAIIAHKUS MOTAT /1a OBIAT:

5.40.1 BerpemnobankoBu (B cucremara nHa OBB); 5.40.2.
MexayO0aHKOBM — Haco4YeHH KbM JpyrH OaHKM Ha

TepuTopusaTa Ha bpiarapus.

5.41. Banyra Ha TpaH3aKIUUTE:
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5.41.1. Ilpu mexnyOaHKOBH MPEBOIU Ce
JOMyCKa H3BBPIIBAHETO HA TPAH3AKIUH CaMO B JIEBA;

5.41.2. Ilpu BBTPEIIHOOAHKOBHUTE IIPEBOIU CE€ JOIMYCKa
U3BBPIIBAHETO HAa TPAH3aKUUM B JieBa WM B HAKOSA OT
cnequure Banytu: EUR, USD, CHF u GBP. IIpeBox B uyxxaa
BallyTa C€ U3BBPIIBA CaMO, aKO CMETKaTa Ha HapeauTess U
MOTy4aTesst ca B €[[HA U ChI[a BaTyTa.

5.42. KnueHtsT TpsiOBa Aa ocuUrypH HeoOXoauMmara cyMma 3a
U3BBPIIBAHE HA MUIALIAHETO 70 Kpas Ha MPEeIXoJHUsS paboTeH
JIeH Tpequ gaTtarta 3a Iutamade. Korato m30paHuWST meH 3a
IIamade ¢ HepaOoTeH, KIMEHTHT TpsOBa Ja OCUTYpH
HeoOXoauMaTa cyMa B TOCIeIHHs pabOTeH AeH Mpeau TOBa.

5.43. llepuoagWvHUTE TPEBOAM CE€ UBIBIHABAT MPEIH
HAyaJloTo Ha paboTHHUSA OeH 3a OaHkara ¢ xineHTH. Koraro
n30paHUAT J€H 3a IUIallaHe € HepaOOTeH, NPEeBOAWTE ce
W3ITBJIHSBAT B CIICBAIINS pabOTEH JeH.

5.44. TlepuonuyeH MpeBOJ| C€ U3BBPIIBA CaMO Ha IOCOYEH
JIeH, KaTo IIpW JIMICa Ha CPEJACTBA WM IO JApyra HMpUYMHA
MPEBOJ HE CE OCBIIECTBSIBA B CIICABALIUTE AHH.

5.45. B ciyvaii Ha Hen3BBPIIEHA TPAH3aKIKSA - pErUCTpalyaTa
3a ycIyraTa He ce MPeKbCBa 3a CIEIBALIUTE MEPHOIH.

5.46. Jlumurt Ha Tpan3akuuute. [Ipu peructpanus 3a yciayrara
ce TIpuaraT CISJHUTE JTUMHTH 3a BCSIKA OT/IETHA TPaH3aKIIKs:
5.46.1. To 10 000 nB. 3a Mex1yOaHKOBH MPEBOJIH;

5.46.2. To 10 000 nB. wmm go 5 000 BasyTHH €AWHHUIHN 3a
BBTPEIIHOOAHKOBH TIPEBOJIH;

5.47. Peructpanus 3a yciayrata MOXe Jja C€ U3BBbPIIIH:

5.47.1. BB Bceku KJIOH Ha GaHKara.

5.48. IlomaneHoto ot KinmeHTa HapexaaHe 3a NMepHOJUYEH
MPEeBOJ MOXe Jla Ob/Ie OTTETTIEHO BhB BCEKM KJIIOH Ha OaHKaTa.
5.49. OcsblecTBIBaHETO HA MEPUOJMYCH TPEBOJI  Ce
W3BBPIIBA, CAMO aKO CyMaTa Ha IUIAaIllaHETO M Takcara 3a
M3BBPIIBAHE HA TPAH3AKIMATA € IO pa3Mepa Ha HATHIHOTO
cmerkata Ha Kimenra. He ce

caingo 110 JOITyCKa

M3BBPIIBAHETO HA YaCTUYHU IJIalllaHUA.

VI. JHICTAHOUOHHHU CIIOCOBH 3A AOCTHI 10
CMETKHU U U3BBPIHIBAHE HA PA3SIIJIAIINAHUA

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



OCHOBHY TOJIOKEHHS npu wu3JaBaHe, HU3NO0J3BAaHEC H
3aKpuBaHe Ha IUVIATE€KHU HHCTPYMEHTH 3a OTAAJeYeH

JOCThIT

6.1. Beexu KineHT Moxe 1a ce pasnopexia cbC CMETKUTE CH
W JWCTAHIMOHHO, KaTO W3I0J3Ba CJICIHHUTE IUIATEXKHU

HUHCTPYMEHTH 3a OTHAJICUCH NOCTBIIL:

6.1.1. Omunaiin 1 Mob6niHO OaHKHpaHe, clie]] CKII0YBaHe Ha

otxenex Jlorosop 3a oHIaiiH OaHKUpaHE;

6.1.2. nebuTHa WIM KpeOuTHa KapTa, CJeJ CKIIYBaHE Ha
JloroBop 3a M3iaBaHe Ha JEOMTHA KapTa KbM CMETKa WM
JloroBop 3a KpeIuTHa KapTa 3a JOCTHII JI0 OTILyCHAT KPEAUTEH

JINMHT;

6.1.3. upe3 obaxaane B KOHTaKTHHS IICHTHP 3a KIMEHTH, 32

KOETO He € HeoOXOAMMO MOANKUCBAHE HA OTICIICH ,HOFOBOp.

6.2.1. bankaTta W3IaBa TUIATEXKHUS WHCTPYMEHT, 32 KOWTO €
MOJNKCAaH JOTOBOP, W ro mpexaBa Ha KimeHTa 3aemHO ChC
cpoTBeTHUTE 3amuTHU cpenctBa ([IMH-kox, mapona u T.H.),
KaTo OCHTYpsIBa 3alla3BaHETO My B TallHA OT CBOHTE

CIIY>KUTEJIA U TPETHU JINLIA,

6.2.2. baHkOBHUTE KapTH ce u3masar 10 3 (Tpu) pabOTHH JHU

CJIE€Q MOAIMUCBAaHE Ha CbOTBETHUS JOT'OBOP.

6.2.3. T'eHepmpaHHTEe NaApoiM 3a OHJIAHH OaHKMUpaHE Ha
XapTHEH HOCHUTeJ ce mpenocTaBaT Ha KimeHTta B cpok 1o 5

(met) pabOTHH JHU Clie]] 3asIBSIBAHETO HM.

6.3. Ilpu wu3BbpHIBaHE HaA TpaHcakuuu, KIHMEHTBT ce
3aipDKaBa Ja Cha3Ba yKa3aHWsTa 3a CHIYPHOCT Ha
CBHOTBETHHUsSI MHCTPYMEHT, aageH or Obb, u na cieau 3a
MepHOIMYHATa MY aKTyaJHM3alys Ha elIeKTPOHHATa CTPaHMIA

Ha baHkara.

6.4. Ilnare)xHUTe WHCTPYMEHTH 3a OTAAICYeH IOCTHI ce
M3M0J3BaT caMo JHYHO oT KiheHra, 6e3 BB3MOXKHOCT 3a
yII'BIHOMOIIIaBaHe Ha TpeTy ymua. [Ipu sxenanne Ha Kienra
JPYro JIMIE Aa UMa JUCTaHIHOHEeH IOCTBII JO CMETKaTa, Ha

KOsATO € TI/ITyHHp, TOH MOXeE Ja U3110J13Ba CJIICITHUTC criocoou:

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna
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6.4.1. OoTHOCHO neOMTHH KapTd — Ja
NOMCKA M37aBaHEe HA NONMBJIHUTEIHA KapTa KbM OCHOBHATA,

KOATO Jia CC IM0JI3Ba OT ITOCOYCHO OT HEI'O JIMIIC,

6.4.2.  OTHOCHO OHJaiiH OaHKMpaHE — MOCOYEHOTO OT
Knnenra nmue na ce noGaBu kato mpencrasuren ¢ Kapra 3a
NpPOMsIHA Ha JIaHHH 32 OHJIAH GaHKHpaHE W IPH Clla3BaHEe Ha

W3KMCKBaHuATa Ha T. 7.5. ot Paznen VIIL

6.5.1. KaueHThT € ANbXKEH Ja H3IMO0N3Ba HM3AAACHUS MY

IUIaTeKEeH MHCTPYMEHT M CBOTBETHUTE CpEeACTBa 3a
W3IOJI3BAHETO MY M Jla TH ChXpaHsIBa HAJEKIHO U CUTYpPHO,
KaTo TM TMa3d OT H3ryOBaHe, OTKpaaBaHe, MOIIpaBsHE,
HEOTOpU3HpaH JOCTBII, MOJ3BaHE MO JAPYr HENpaBOMEPEeH
Ha4YuH, YHUILIOKaBaHe, CUyIBaHe, HaJpacKBaHe,
JleMarHeTH3UPaHe WK APYTH IM0J00HH SHCTBHS, TPABEIIU I'1

HETOJTHH 3a yHoTpeda.

6.5.2. Becexu KimeHT e uIbkeH peloBHO (IIOHE BEAHBK Ha
BCEKH [IBE CEAMMIM) [a CICIM TPAHCAKLIUHUTE C IUIATeKEH
MHCTPYMEHT 32 OTJAJICYEH JOCTBII M TSAXHOTO OTpa3siBaHE B

Bankara.

YBenomsiBane u 0J10KHpaHe

6.6. Ilpu cbMHEHHE 3a HENPaBOMEPHO IIOJI3BaHE Ha
IarexHuss uHCTpyMeHT KimeHThT He3abaBHO yBemoMsiBa
bankata 3a mpeanpueMaHe Ha CHOTBETHHTE MEPKH
(OnoxupaHe HA WHCTPYMEHTA, MPEU3aBaHEe C HOB HOMED ,

cmsaa Ha [TMH- xox u np.)

6.7. KimeHTBT cnenBa na yBeaoMu Hezab0aBHO bankara 3a
YHUIIOXaBaHe, M3ryOBaHe, Kpak0a, OTHEMaHe IO JpyT
HENIpaBOMEpPEeH HA4MH, MOANpPAaBsIHE WIM HEIPABOMEPHO
W3IONI3BaHe, pa3KpHBaHe HA TaliHaTa Ha CHOTBETHHUTE
CpencTBa 3a JOCTBII M HACHTHU(UKAIWs, CBBP3aHH C
wiatexxauss uHeTpyMeHT ([IMH-kox, maponm, KIMEHTCKH
HOMEp M T.H.), KAKTO M 32 W3BBPIIBAHE HA ONEpanus C
IUIATE)XHHSI MHCTPYMEHT, KOsITO He € ojj00peHa ot Kinenra n
3a YCTAaHOBEHAa OT HEro Tpellka MM HEPeIOBHOCT IpH

BOJCHCTO Ha CMCTKaATa.

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



6.8. YBe1OMJICHHETO OTHOCHO OaHKOBA KapTa ce U3BBPLIBA 110
TeneoH (mocodyeH BBPXy KapTarta win upe3 KoHTakTHHA
LEHTHP 3a KIWMEHTH), WIA 4pe3 IOCelleHne Ipe3 paboTHO
BpeMe 10 Haii-Omm3kus opuc Ha bankara.

6.9. VYBeIOMJICHHETO OTHOCHO OHJAiH OaHKHpaHE ce
n3BBpIIBa 1Mo TenedoH 3a KOHTaKTHUS IEHTHP 3a KINEHTH,
(mocoyeH Ha e-agpec Ha baHkata) Wiam mHCMEHO, dYpe3
nogaBaHe Ha KapTa 3a mpomsHa Ha JaHHMTE B KJIOHa Ha
bankara, B KOWTO € mOJIHCAH JOTOBOPBT 3a OHJIANHH
OaHKUpaHe, KaTo MpPU HEBB3MOXKHOCT 3a TOBa, KIHEHTHT
yBeZoMsABa 1 nojaaBa Kapra 3a mpomsHa Ha JaHHUTE B Haii-
OJIM3KHS KIIOH.

6.10. Cmex yBemomsBaHe bankara OnOKHpa TIITaTEKHUS
HHCTPYMEHT.

6.11. (u3m. Ha 11.11.2019r, B cma ot 18.11.2019r.) Ilpu
HaIM4ue Ha OOCKTUBHH NPUYMHH (KaTo, HO HE C€aMmo,
BKJIIOYBaHE Ha KapTa B CIUCHK C KOMIIPOMETHPAHH IUIATeKHU
HHCTpyMeHTH, noinydeH oT MKO; Hanuuue Ha JaHHM 3a
M3I0JI3BaHe Ha KapTaTa Ha yCTPOWCTBA, 3a KoUTo bankata uma
nHpOpMarysg, 4e ca Owin o00eKT Ha MaHHITyJIHpaHe;
3agppkaHa  kapta Ha ATM; CbMHEHMA,CBBP3aHU CBC
CHTYPHOCTTa Ha KapTaTa WM 3a Hepa3pelleHa ynorpeba Ha
KapTara WIH C I U3MaMa; HaJIn4IKe Ha TeXHHIECKH IIpobiIeM
C MapTHAa KapTH; MPEACPOYHO MACOBO IPEH3aBaHe MOPAIH
MHTpanus KbM HOB CTAaHAAPT WIM KBM HOBa Cco(pTyepHa
CHCTeMa, 3HAYUTENHO HapacHal pHCK 3a Kimenra ot
HEM3ITBbJIHEHNE Ha 3aIbJDKEHHUETO 32 IUIallaHe — [IPU KapTH C
MpeIOoCTaBeH  KPEAWTeH  JIMMHT/OBBpApadT W JAp),
BKJTIOYHTETHO B CiIydyail Ha CbMHEHHE 33 WIM NPH HAIAYHe Ha
M3MaMa WM 3alulaxa 3a CHrypHocrra baHkata Moxe na
npeunsaae/0IoKupa IIaTeKHUS WHCTPYMEHT, KaTo yBEIOMHU
Knnenrta B MakCHMalHO KpaTbK CpOK, OCBEH aKo
MPEOCTaBIHETO Ha Ta3W HHQoOpMalMs He € IO03BOJEHO
MOpagd HaJIMYUETO Ha OrpPaHUYEHHs B IPHIOKHUMOTO
3aKOHOJIATEIICTBO.

6.12. bankata Moxe Ja OJIOKMpa KpeluTHaTa KapTa WM Ja
OTKa)kKe TIPEU3NABAHETO ¥ MPH 3HAYUTENHO HapacHalI PHCK

KianeHTsT 1a He € B ChCTOSHHE 14 U3IBIHU 3a0bJDKCHHUECTO CH
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3a MoracsiBaHe Ha M3IMOJ3BaHUS KPEIUTEH
mumuT. [lon 3HaumTenHO HapacHan puck banHkaTta pasbupa
HaJIM4yKe Ha Jiola KpeautHa ucropus Ha Knuenrta B Obb niu
B Apyra OaHKa.

6.13. Axko KumeHThT BBBEIe TpH IBTH IOCIEIOBATEIHO
rpemen ITMH, w3nmon3BaHeTo Ha Kaprara 3a TpaH3aKIUH,
6asupanu Ha [1MH, ce 6mokupa aBTomMatuuno. [Ipu omur 3a
nocneasamio noisBane Ha ATM, kaprata moxe na Obae
3aIbpXKaHa OT YCTPOHCTBOTO

6.14 Ilpu 3abpaBen IIMH,cnmen wuckane ot Kiuenra,
MOaIeHO MHCMEHO B KJIOH Ha bankara uim upe3 KoHtakTeH
ueHTbp, bankara uznasa Hos [IMH Ha xapTuen HocuTen Ui
npeusgaBa kaptara ¢ [IMH mo SMS, 3a xoeto KmueHTHT
3aIuIala Takca, cbriaacHo Tapudara.

6.15. JleGnokupaHe Ha IUIaTe)XHa KapTa — pa3peliaBaHe Ha
U3BBPIIBAHE HA OMEpallMd C KapTara, Clie]l OTHaJaHe Ha
npuunHaTta 3a Onokupane. Mckanero 3a neGiokupane ce
1o/1aBa KakTo Clie/(Ba:

* B oduc Ha bankaTta — 1ebIOKUpaHeTO BIM3a B cuia A0 4
/getupu/ pabOTHH Yaca OT IoJlydaBaHe Ha McMeHo Vckane oT
Kimenra B oduc Ha bankara.

* mpe3 oOHNAH ©W MOOWIHO OaHkmpaHe (3a KapTw,
obciry)xBaHd 4Ype3 aBTopm3anuoHHaTa cucrema Ha OBB) -
MOJke Ja O'bJie U3BBPIICHO caMo Ha KapTa, KOsTO € OJIOKHpaHa
OT KJIMEHTA Ype3 OHJIAiH Wi MOOWITHO OaHkupaHe. Kaprara e
JOCTBITHA 32 TIOJI3BaHE BEJHAra ciei HeHHOTO AeOIOKHUpaHe
ot Kinuenra.

* upe3 KOHTaKTHHS HEHTBP 3a KIMEHTH

6.16. locThbT 10 OHNAMH/MOOWIHO OaHKHMpaHE KAaKTO U
W3BBPIIBAHETO HA IUIATE)KHM OINEPAlMH Tpe3 Te3W KaHaJIU
Morar na Owmar Onokupanu ot bankara mpu ciegHHTE
YCIIOBHSI:

* 10 OOEKTHBHM NMPUYMHH, CBBP3aHU ChC CUTYPHOCTTA Ha
UAeHTH()UKAIMOHHUTE JTaHHH WM Ha CHCTEMara, W/WIHU MpU
OCHOBATeNIHM CBMHEHHS 3a HepaspemeHn oT Kimenra
HAapeXIaHWs, TMOA3ACHH 4Ype3 OHJIalH WIH MOOWIHO
OaHKMpaHe IIOCPEACTBOM IIOJI3BaHE Ha CpeAcTBaTa 3a

ABTCHTUKaIIUA.

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



*  koraTto KIIMEeHTBT MM HEroB MpeJICTaBUTEN ¢ AeiicTBUsATA
CH HapyllaBa W3MCKBAaHMATA HAa JICHCTBAILUTE HOPMATHBHU
akToBe, Ha Hacrosmure OOmM ycloBHS, 3acTpairaBa
CUTYpPHOCTTA U NPABIJIHOTO ()YHKIMOHHUPAHE Ha yCIIyraTa.

6.17. bankara yBemomsBa Kimenta 3a OnokupaHeTo Ha
JNOCTBIA/M3BBPIIBAHETO HA IUIATE)KHH OIEpalMd H 32
MIPUYUHATE TI0 BB3MOXKHOCT IIpeay OJOKHPAaHeTO WM Haii-
KBbCHO HEIIOCPE/ICTBEHO CJIe]] TOBA, OCBEH aKO JaBaHETO Ha
TakaBa HH(OpMAIKs He € TO3BOJICHO MOPau ChOOpaKeHNUS 3a

CUT'YPHOCT UJIM CIIa3BaHETO HAa HOPMAaTHBHH U3UCKBAHUA.

VIA. IOCTBII 10 NVIATEXKHA/M CMETKA/M ITIPU
APYI' JOCTABYUK HA TIVIATEXXHU YCIYIH C
OEJ IPEJOCTABAHE HA YCIYIH 1IO
HNH®OPMAILIUA 3A CMETKA

6.17.A. Ilpu cna3BaHe Ha pa3nopeOUTe Ha HACTOSIIUTE OOIIN

ycioBus, bankara peaoCTaBsa BB3MOXXHOCT 3a

BU3yaJdM3HpaHe Ha  00o0OmeHa  uHpoOpMamus  mpe3
CIEUANN3NPAHOTO TIPUIIOKEHHE 3a MOOWIHH YCTpOWCTBa
(MoOmnHO OaHkupaHe) Ha baHkata oTHOcHO OamaHca U
HCTOpHATa HAa JABIDKCHHETO IO IUIATeXHH  CMETKH,
0OCIIy’)KBaHH OT JPYTH JOCTaBYMIM Ha IUIATEKHH YCIYTH,
KOWTO Ca JIOCTBITHYU OHJIAITH, 6e3 Bb3MOXKHOCT 33 H3BBPIIBaHE
Ha IUIAaTeXHU orepanuu (,YCIyrd mo  uHopManus 3a
cMeTKa™).

6.17.A.1. Cbc CrIIIOYBAHETO Ha JOTOBOP 3a MpeAjaraHa oT
Bankara mmaTexHa ycioyra, NMPHEMaHETO Ha HACTOAIINTE
OOmu yciioBusl M C TOJaBaHETO Ha 3asiBKa B MOOHIHOTO
OaHkupaHe 3a jgobaBsiHe Ha cMmeTka/u Ha KineHnrta
oOcmyXBaHa/M OT Jpyr AOCTABYMK Ha IUIATEXKHU YCIYTH,
Knuentsr naBa u3puuHOTO cu cbriacue baHkara mga my
MPeIOCTaBU Y CIIyr MO HH(pOpPMAIHS 32 CMETKa.

6.17.A.2. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.)
bankara He HOCH OTTOBOPHOCT B Clly4yail Ha HEBb3MOXHOCT 3a
NpeocTaBsHe Ha YCIyry o HHGOpMAaIus 3a CMETKa, KOraTo
HEBB3MOXKHOCTTA C€ ABJDKU HA MIPUYHHA/M H3BBH KOHTPOJIA HA
bankara,  BKIIOUHTENHO, HO  He

camo, nopaau
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HE(QYHKIIMOHUPAHE W/HIN HEJOCTBIIHOCT
Ha wuHTepdeiica 3a NOCTBII Ha [OCTABYMKA 3a IUIATCIKHU
YCIyTH, 00CITyXBaIll CMETKaTa 110 OTHONICHHE Ha KOHWTO ce

MpPeNOCTaBAT Y CIIyr Mo HHpOpMAIHs 3a CMETKa.

6.17.A.3. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) C
M3IOJI3BAaHETO Ha Yciayrure mo wuHQopMmamms 3a CMeTKa,
Kimentst ce cpriacsBa ¢ u npenocrass Ha bankara npaBoTto
Jla IOCTBhIBa CMeTKHTe Ha KimeHTa, 0OCiIyXKBaHH OT OpPYyrH
JOCTAaBUMIM Ha IUIAT&KHM YCOYTM 3a IeIuTe Ha
BU3yanm3upaHe B MoOwiHOTO OaHKMpaHe Ha OanaHca U
UCTOpHATA HA IUIATEKHUTE OIEPAlMH IO CMETKHTE,
00CIy’)KBaHU OT JIPYTHTE JOCTABUMIM HA IUIATEXKHU YCIYTH.
KnuentsT ce chrinacssa, ye Obb me chxpansBa u 06paboTBa
nHpOpMaIyA 3a OaJaHC U UCTOPUS Ha OINEpaAMUTE CaMo 10
u3bpanute ot KiiMeHTa cMeTKH caMo 3a Ta3| 1IeJ U € HasCHO,
4ye GaJlaHCHT 10 TE€3W CMETKH, BU3yalH3upaH B MOOHIHOTO
Oankupane Ha OBb, Moxe n1a He e OamaHC B peaTHO BpeMe,
KOHTO OTpa3siBa BCHYKU DPA3pelICHH M / WIM HPEICTOSIIN

Oorepanuu mno CMETKaTa/CMETKHUTE.

6.17.A.4. (m3m. Ha 08.07.2019r., B cuna or 14.09.2019r.)
KiueHTBT e 3amo3HaT M ce ChIJacsBa, ye MapaMeTpuTe Ha
NpEeIOCTaBsIHUTE Y CIyTH 1Mo MH(pOpManus 3a CMEeTKa/M ca B
3aBHCHMOCT OT Mpe/JIaraHuTe (pyHKIHOHAIHOCTHA OT CTpaHa
Ha JIOCTABUMLUTE Ha IUIATSKHU YCIYTH, OOCIY)XBalln
CMETKHUTE U/WITH CHIJIACHO YCIOBHATA HA CKIFOUYEHHUSI IOTOBOP
32 [UIATeXHH YyCIyrd Mexkay KimeHra U ChOTBETHHS
JOCTaBYMK  Ha

TTATEKHI obcyKBar

yenyru,
CMeTKaTa/CMEeTKUTe. Y CTAaHOBSIBAHETO HAa MIGHTUYHOCTTAa Ha
Knuenra, HeoOX0AMMO 3a HpeOCTaBIHE Ha YCIyruTe IO
nHpOpMAIMA 32 CMETKa/M Ce H3BHPIIBA OT CHOTBETHHUS
JOCTaBYMK  Ha

TIJTATEKHU o0ciyxBarg

ycuyru,

CMeTKaTa/CMeTKI/ITe, KaTto bankara HC ChbXpaHsBa
YYyBCTBUTCIIHM JaHHU 3a IUIAllaHUATAa 3a MEeIUMTE Ha

MpeaocTaBsHe Ha Y CIyru M0 HHGOpMANus 32 CMETKa/U

6.17.A.5. bankara cu 3ama3Ba IIpaBOTO Ja MPOMEHs 0OxBara
Ha MpenocTaBsHUTEe Yciyrn no uHbOpManus 3a CMeTKa,

BKIIFOYUTEJIHO Ja TIIPOMEHA CHUCbKa C [JO0CTaBUMIIM Ha

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



TUIATEXHU YCIIYTH, O6CHy)KBaH.[I/I CMCTKHUTC, 110 OTHOLICHUEC HA

KOHUTO T€ C€ NPEAOCTABAT.

Vib. JAOCThII O IIJIATEXKHA CMETKA B
BAHKATA 3A IHIEJUTE HA YCIYIH 1O
MHUIIUUPAHE HA IIVIAIIAHE W YCIYIHM 1O
NPEJOCTABSHE HA HHOOPMALUA 3A CMETKA

6.17.5. Korato miarexHata cMeTka Ha KineHTa e nocrbeiHa
omnaif, KinmeHTBT MMa mpaBo 1a pa3pem IOCTBI 10
IUTaTe)XHAaTa CH CMETKAa Ha TPeTH JIMNA — JOCTAaBUMIM Ha
[UIATEXKHU YCIyrH 10 WHUnuupane Ha mamiade (PISP) wu
IUIATeKHU YCIYyrH IO TpeiocTaBsHe Ha wuHpopmanus 3a
cmetka (AISP).

6.17.B. KinentsT TpsiOBa Aa monara pa3yMHH TPHXKHA TPU
n300pa, Ha3HAYaBaHETO U u3non3Baneto Ha AISP i PISP.
6.17.T'. bankata He ¢ cTpaHa mo JoroBopa Mexny Kimuenra u
cpotBeTHUST AISP/PISP. KimeHTBT € M3ISI0 OTroBOpeH 3a
n3bopa Ha AISP/PISP, 3a ompenmensHe Ha ycnoBusTa, Ipu
KOHWTO CHOTBETHHUTE JOCTABYMIIM L€ MY NPEIOCTaBAT TaKUBa
YCIyTH, KaKTO ¥ Ja OCUTYpPH, U€ Te I CIa3BaT OTHOCUMUTE
CIIpSIMO TSIX YrOBOpKH Mexny bankara u Kimenra, cBbp3ann
¢ Te3su ycuyru. Ilo-xkoHkperHo, bankara me mnpuema
MOCTBITBAINY TUIATEXKHH HApPEXTAHUS, CBBP3aHH C IIATEXKHA
cMmeTka Ha KimeHTa n mckaHus 3a HHGOpManus 3a IIaTexHa
cmerka Ha Kimmenta, momanenm upe3 AISP/PISP u mpu
ycinoBue, d4e ycmee na upeHtudummpa Kimenra, karto
m3xomamu oT KnueHnra. baHkata He HOCH OTTOBOPHOCT 3a
npenocTaBsHeTo oT crpaHa Ha Kimenta Ha AISP/PISP Ha
MEPCOHANN3UPAHUTE My CPEACTBA 3a AOCTHII [0 IUIATEXHATa
cMeTka npu bankara. JlocTaBUMK Ha TNJIAT€XHU YCIYTH IO
npenocTaBsiHe Ha nHGopMarwms 3a cMeTka (AISP) Hsima paBo
a ToAaBa HAPEXKIAHUS 3a W3MBIHCHHE HA IUIATEKHH
omnepaiuu oT niarexHa cMeTka Ha Kinuenra npu bankara.
6.17./1. bankaTta UMa mpaBo J1a OTKa)XKe JOCTBII IO IJIaTeXHA

cverka Ha AISP/PISP, B cmydaif, 4e ycTaHOBM WMIM HMa

OCHOBaHHA Oa CMATa, Y€ € HAJIMUIEC HEPA3pCUICH NOCTHII UIN
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JOCTBII [0 TIJIaTeXHaTa CMETKa Ha
Kmuenrta ¢ wmen wu3mama ot crpana Ha AISP/PISP,
BKJIIOYATETTHO HEpPa3pelleHo WHHIMMpAaHe Ha IDIaTeXHa
orepanus WIM MHULUHMPAHE Ha IUIaTeXHa ONepamus C Lel
n3Mama. B ciaydanre no npeaxonHoTo uzpeueHue, bankara e
MOJIOKK HeoOxoxuMuTe ycwius na uHdopmupa KimeHra,
OCBEH KOTaToO IPEJOCTaBsHETO Ha TakaBa MH(pOpMarus He €
MO3BOJIEHO MOPAJH ChOOPAKEHHS 32 CUTYPHOCT WIIH C OTJIe]

Ha CIIa3BaHETO Ha HOPMATUBHU HU3UCKBAHUS, NMPECHATCTBAIIN

napopmupanero Ha Kinenra.

VILI. OHJIAH BAHKHUPAHE, MOBUJIHO
BAHKHWPAHE M EJJEKTPOHHU U3BECTUS

7.1. Kmmentute Ha OBB Morar jpa moi3BaT OHJIAMH
OaHKUpaHETO (Ha eNeKTpOHEH anpec https://ebb.ubb.bg) 24
yaca Ha JEHOHOIIWe, 0e3 MOYMBEH JIeH, KaTo IUIaTeKHUTE
HapeXJaHUs ce M3IIBIHABAT B pab0OTHOTO BpeMe Ha bankara B
CBHOTBETCTBHE C ompeaeneHuTe B Tapudure kpallHH CpOKOBE
3a mpueMaHe U 00pabOTKa Ha JICBOBH U BAaTyTHH IPEBOMM.
VYcnoBusTa, HHCTPYKIUUTE M TEXHUYECKUTE M3MCKBAHUS 3a
MON3BaHE Ha YyCiIyrata ca IIyONMKyBaHH Ha WHTEpHET
CTpaHHIATa Ha OHJAHH OaHKUpPaHETO B  CEKIMHUTE
"Curypnoct", "Uecro 3anaBanu Bbripocu” u "[lomom".

7.2. KiMeHTBT NUYHO 3asBsiBa yciayraTa OHJaliH OaHKHpaHe
WY 9Upe3 OHJIAWH PEerucTparys pe3 HHTEPHET CTPaHUIAaTa Ha
bankara www.ubb.bg i B KJIOHOBaTa Mpexa.

7.2.1. (u3m. Ha 03.02.2020r., B cmma ot 01.04.2020r.) [pu
3asBsBaHE Ha OHJIAH OaHKMpaHe Ype3 caliTa Ha OaHKara
KiMeHThT moanucBa OT pa3CTOSIHUE JOTOBOP 3a yCiyrara u
MOJTy4aBa JOCTBII 10 OTPaHUUeH OpO yCIIyTH.

7.2.2. (u3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.) [pu
perucTpanyss B KJIOHOBaTa Mpexka Ha baHkaTa, KIMEHTBHT
MOCOYBA TpaBa 3a JOCTBI, BKIIOYBAIIYM ITACHBHH W/WIIH
aKTUBHU oOlepauMd Hu noanucBa JloroBop 3a oOHIANH
GaHKHpaHe.

7.2.3. Ilpu ckmouBaHe Ha JJoroBopa 3a oHIaifH GaHKHpaHE C

bankara, Knuentsr moamucBa “PerucrpanvoHHa kapTa 3a

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



OHJIaliH OaHKUpaHe”, B KOATO Ca IOCOYEHH HOMepaTa Ha
CMETKHTE, 3a KOUTO eJae Jia Moly4yaBa HHGOpMaIus Wix aa
W3BBPIIBA OAHKOBM OMNEpAllMM 4Ype3 KaHAJIHTe HA OHJIAMH
OaHKUpaHe.
7.24. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) 3a
MOJI3BAHETO Ha YCIHYIHTe B OHJaiH OaHkupane KineHTHT
TpssOBa Ja MpPEIOCTaBU HOMEp Ha MOOWIEH TenedoH,
HeoOXxoquM 3a monydyaBaHe Ha SMS mapomn/ konoBe 3a
aKTHBaLUs U BepUpHUKaIHS.

7.2.5. (aoB, mpuet Ha 08.07.2019r., B cuna ot 14.09.2019r.)
Knuenture ¢ Bepuduimpan Tmpe3 OHIallH OaHKHpaHe
CJICKTPOHEH ajipec, KOUTO HAMAT PETHCTpanys B IUIATSKHUS
noptan UPAY, nmomywaBaT aBTOMAaTW4eH JOCTBI O HEro,
KaTo MOTraT Ja M3I0JN3BaT IOpTana clie] NPHEMaHeTO Ha
Oo6mmre ycrmous Ha OBb AJ] 3a muatexeH mopranl 3a
KIMeHTH — ¢usudeckn Jmna. MHdopmamus OTHOCHO
IpoLexypaTa Mo BepuuKanys, ¢ myOoInKyBaHa Ha HHTEPHET
CTpaHHMLaTa HA OHJAalH OaHKWUpaHe, B cekuuure ,Yecto
3a/1aBaHy BeIIpocu™ u ,,[lomonr*.

7.2.6 (uoB, npuet Ha 03.02.2020r., B cuima ot 01.04.2020r.)
IIpn perucrpanysi Ha HOBM KJIMEHTH JUCTAaHIHMOHHO upe3
MOOHMIHO OaHKHpaHe Te MOIMKCBAT C OCHTYPEH OT OaHKara
KBaJTH(UIMPaH EJNCKTPOHEH IOAMUC JOTOBOP 3a OHJIAWH
OaHkupaHe 0e3 Ja € HEoOXOJUMO W3MBJIHCHHE Ha
W3WCKBaHMATA Ha T. 7.2.3., Karo C TIOAMMCBAHETO MY,
MoJTyyaBaT I'BJIHHU IpaBa 3a gocTbn 10 OnnaitH 1 MoOumHo
OaHKHpaHe C BB3MOXKHOCT Jia 3asBST, MOJy4YaT W IOJ3BAT
BCHYKH TPOJAYKTH H YCIyrW, NpemaraHd oT bankata B
Omnnaits 1 MoOmiiHO GaHKHpaHe .

7.3.1. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) IIpu
BXOJl B CHUCTeMara 3a OHiaiiH OaHkupaHe, KiueHTHT ce
uaeHTHUIPa ¢ TOTpeOUTEN, Mmapoja 3a BXOA B OHJIANHH
OaHKHpaHe W BBBEXIA YHHKAIHO T€HEPHpaH eIHOKpaTeH
Koj1/Tapoia:

[Ipu BXOX B cucTeMara 3a OHNaiiH OaHkupaHe, KimeHTHT ce
uaeHTHdUIMpPa ¢ MOTpeOUTEN, Mmapojia 3a BXOA B OHJIAWH
OaHKMpaHe W BBBEXIA YHHKAIHO T€HEPHpaH eIHOKpaTeH

KoJ1/Tlapona:
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B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.

B cuia ot 01.04.2020r.
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a) momydeH/a ype3 SMS Ha HoMepa Ha

MoOunHus TeinehoH Ha KimeHTa, mpemocTaBeH ChHITIACHO
1.7.2.4 win

b) reHepupaH oT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
OBbb unu

C) TeHepHupaH OT MOOHMJIHO NPHIJIOKEHHE 3a ONEpPalOHHU
cucremu i0S u Android.

7.3.2. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) Ilpu
U3BBPIIBAHE HA HAPEXKJIAHUS 3a IUIATEKHHM OIEpaluu e
HEOOXOJMMO JIONBJIHUTENIHO BBBEXKJAHE Ha YHHKAIHO
reHepupaH JUHAMHUYCH KOJ/Taposa;

a) moiyder/a upe3 SMS Ha HoMepa Ha MOOMIIEH TenedoH Ha
Knuenra, npenoctaBeH cbriaacHo T. 7.2.4 uiu

b) reHepupaH OT XapAyepHO YCTPOHCTBO, COOCTBEHOCT Ha
OBbb wnnmu

C) TeHepHupaH OT MOOHJIHO TPHJIOKEHHE 32 ONEpPallMOHHU
cuctemu iOS u Android

7.3.3. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) Ilpu
W3BBPIIBAHE HAa BBTPEIIHOOAHKOBH IPEBOIM  MEXIY
cobcTBeHH cMeTkH Ha KimeHTa, KakTo M IpH IDTAIaHus KbM
CMeTKH Ha ompeneneHu ot Kimenra nosepenu Oenepunmepu,
HE ce Npujiara U3UCKBaHeTo 1o 1.7.3.2.

7.4. IlopmucBaneTo Ha u3sBIeHUATa Ha Kimenrta no bankara
IpU U3BBPIIBAHETO HAa OINEpalid B CHCTEMAaTa 3a OHNAMH
OGaHKHMpaHe Ype3 cpelcTBaTa 3a MIACHTU(HKAIMSA M IOJIINC
CBITIACHO MOCco4eHOTo B T.7.3.1 — 1.7.3.3. mmar nelicTBueTo
Ha ENeKTPOHEH IIOJIHC TII0 CMHCBIa Ha 3aKkoHa 3a
CJISKTPOHHUSI JOKYMEHT M eJISKTPOHHUTE YJOCTOBEPUTEIHH
yeayru (BEJIEVY), karo, Ha ocHoBanue wi. 13, am4 or
3EJAEVYY bankata u KilneHTBT OTOBapsT, 4e e CYUTAT TO3U
MOINC 32 CAMOPBHYEH B OTHOLICHHATA MEXKIY TX.

7.5. Ycnyrute Ha OHJNAiH OaHKHpaHE ce MOJ3BAT CaMo Ciel
JIUYHOTO W3siBiieHWe Ha KimeHrta. YmbeiHOMOIaBaHeTo 3a
W3I0JI3BaHE Ha ycilyrata 3a OHJIaiH OaHKHpaHe ce M3BBPIIBA
IpH Cra3BaHe Ha W3UCKBAaHMATa HA Hacrtosmure OOmu
YCIIOBHSI.

7.6. OmmaifH OaHKHpaHETO, Tpeaara CIECIHUTE YCIYTH:

nH(OpMAIHS 32 aKTyallHO CAJIIO0 IO CMETKH; HH(OpMAaIus 3a



JBIDKEHHS 10 CMETKH; CIpaBKa 3a WHUIMUPAHU NPEBOJHU
HapexXJIaHus 3a JUPEKTHU AeOuTH; nHdOpMaIys 3a BaIyTHU
KypcoBe; HH(pOpMAIHsI OTHOCHO IUTAIIaHus Ha OUTOBH YCIYTH
U TIPOMSTHA Ha PeXKUMa 3a H3BBPIIBAHETO UM; PETUCTpPAIUS U
OTTETJIIHE Ha CBIVIACHE 3a 3aIUlalllaHe Ha OWTOBH YCIYTH;
IUTaljaHe Ha 3aJbJDKEHUs 3a OWTOBM YCIYI'M C KpeIWTHA
KapTa; HapeXJaHe Ha BBTPEIIHOOAHKOBH M MEXTyOaHKOBU
MIPEBOAN KAKTO M MIPEBOAHO HapeKAaHe 3a JUPEKTHU 1eOUTH;
006padoTka MO MMOJTyYeHH! MPEBOAHH HAPEXKIaHHS 32 AUPEKTHA
neOuTH; HapeXIaHe Ha BAIYTHH IPEBOAM; IOKYIIKO-
mpoaax0a Ha BaJlyTa MeX1y cMeTKH Ha KineHrta; oTkpuBaHe
Ha CMETKH M JICTIO3UTH 3a (pu3nduecKy Iua; nHGopMaIys 1o
KpPEeIMTHH KapTH — IpOBEpKa Ha paslojiaraéMH JIUMHUTH,
MOCIICTHO MECEYHO U3BIICUCHHUE, IOCICIHH TPaH3aKIHH,
roracsiBaHe Ha YCBOGH KpeIWTEH JIMMHT; II0JaBaHe Ha
NMOPBYKM 32 TBHPrOBUS C LEHHM KHIDKA, 32 KOETO
IIPeIBApUTEITHO Ce CKIIFOUBA JJOTOBOP 3a OPOKEPCKH YCIYyTH B
0aHKOB KJIOH; T00OaBSHE 32 JOCTHII YpE3 EINEKTPOHHUTE KaHATH
Ha chiecTByBanm cMetkd B Obb; 3asBka 3a neOuTHa KapTa ¢
nonyyaBane [IWMH kon upe3 SMS; 3amnaniane Ha JaHBYHA
3aIBJDKEHHMS 32 MECTHU IaHBIIM M TAaKCH; IPOMSHA Ha MapoJia
3a JOCTBI [JO CHCTEMaTa; IIPOMSIHA HA PETHCTPHPaH
€JIEKTPOHEH afIpec.

7.7.bankara cu 3ama3Ba IpPaBOTO Ja J00aBs HOBH M Jia
MpoMeHs1 M30pOEHHTEe MO-TOpe YCIYTH, KaTro YyBEAOMsBa
KJIMEHTHTE II0 CBOTBETHHTE KaHAIM ¥ Ha HHTEpHET
CTpaHHLATa CH.

7.8.bankata wuMa TpaBo Ja ONpeneis JIMMHTH TpH
W3MBIHEHUETO Ha IUIaTeXXHU OlNepalyH Ipe3 OHIAiH
OaHKHpaHe W Aa BBBEXJa APYTM OTPAaHWYEHHMS, KAaKTO H Ja
YCTaHOBSIBA JIONBJIHUTEIHH H3MCKBAHUS, BKIIIOYUTEIHO
MIPOLIETypPHH, KOTaTO TOBAa CE Hajara Mopaan W3UCKBaHMS Ha
JIEWCTBAIIOTO 3aKOHOJATENICTBO MM TTOAABPIKAHE Ha HUBO Ha
CHT'YPHOCT ChOOPa3HO TEXHUYECKUTE CTAaHIAPTH M YCIOBUS 32
OHJIaliH OaHKHpaHe.

7.9.IIpomeHH, CBBP3aHH C €NEKTPOHHUS NMPOGUI Ha KIMEHTa
U JIOCTBIIa My 10 IPOJYKTH M YCIYTH B OHJIAIH OaHKHpaHe ce

U3IIbJIHABAT, KAKTO CJICABA:
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7.9.1 mpe3 KaHAIUTE 32 OHJIAIH OaHKUpaHe
- 3a TPOAYKTHUTE M YCIYTUTe, 3a KOUTO € Ch3JAaJeHa
BB3MOJKHOCT;

7.9.2. cnen nmonaBane Ha Kapra 3a mpomsHa Ha JaHHH C
HEOOXOJMMHUTE TIpOMEHH, moamucaHa ot Kimenta u
JIeTIo3MpaHa B KJIOHOBaTa Mpexa Ha baHkara;

7.9.3. upe3 3agBka npe3 KOHTaKkTeH LEHTBP 32 KIUEHTH.

7.10. IlpeBomy 4pe3 KaHANIUTE Ha OHJIAHH OaHKUpPAHETO ce
OCBIIECTBSABAT IIPH CIIa3BaHE Ha CJICITHHUTE YCIOBUS:

7.10.1. mpeBoau MEXIYy MECTHH M UyKACCTPaHHU JHUIA U
NpPE3TpaHUYHN TIPEBOJM C€ W3BHPIIBAT IIPH  CIIa3BaHe
M3UCKBaHMATA Ha BayTHHS 3aKOH M akTOBETE IO HETOBOTO
HPUIIOKEHHE.

7.10.2. bankara MOXe Ja H3HCKBa IPEICTABIHETO Ha

JOKYMCHTHU Ha CJICKTPOHCH WJIM XapTUEH HOCHUTCI B

CBOTBETCTBHE C  H3WCKBaHUATA Ha  JCHCTBAILOTO
3aKOHOZATEJICTBO;
7.10.3. TInare:xHU TOKYMEHTH C IIOCOYCH OBICI BAIbOP 3a

U3MBIHEHHE ce 00paboTBaT Ha IMOCOYCHATa B IUIATEKHUS

JOKYMEHT pJarta, KaTo 06pa60T1<aTa CC€ OCBhIICCTBABA
ABTOMAaTUYHO €AHOKPATHO B HA4YaJIOTO Ha CUCTEMHMUA JICH, IIPU
OCUT'YpE€HA NOCTAaThYHA HATMYHOCT 110 CMETKaTa KbM Kpasd Ha

MpeaxoaHus J€H.

Moousino 6aHKHpaHe

7.11. (m3m. Ha 21.10.2019r., B cuma ot 01.11.2019r).Ilpn
CKIIIOYBaHE Ha IOTOBOp 3a OHJAWH OaHkupaHe, KimeHTHT
[OJy4aBa Bb3MOXKHOCT Jla M3BBPIIBA CIPABKH IO 3asBEHUTE
3a JIOCTBII Tpe3 OHJIAWH OaHKMpaHe CMETKH, KakTo W Ja
3asBsBA W IIOJ3BAa BCHYKU INPEAJTIAaTaHHW YCIYTW M Aa TpaBU
OTIPEe/IENIEHN TPAH3aKIUH NPe3 CHENNANN3UPAHO NPUII0KEHNE
32 MOOHMJIHHM YCTPOMCTBA, HAPEUCHO MOOMIHO OaHKMpaHe 3a
onepanonHu cuctemu i0S u Android.

7.12. HHcTpyKuMHTE M TEXHUYECKUTE M3HCKBAaHUS 3a
MHCTaNMMpane u pabora cC

MPUJIOKEHUECTO, KAaKTO U

n34epnareyiceH CHUCBbK C JOCTBIIHUTE IIpE3 MOOHIIHOTO

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



MPUIIOKEHHE TPAH3aKIMU U YCIYyI'M ca ONMUCAaHU B CEKIMA
EnexTpoHHN KaHamu 3a OaHKUpaHE Ha EIEKTPOHEH afipec
www.ubb.bg, KakTo 1 B ceKIuH ,,[Ipenopbku 3a cUTypHOCT" 1
,decTo  3amaBaHM = BBIOPOCH Ha  CHELUATU3UPAHOTO
MIPUIOXKEHHE 32 MOOWIHO OaHKUpaHe.

7.13. IlpaBuinara u pasnopenduTe 3a OHNAiH OaHKHpaHE Ha
HacrosuTe OO yCIoBHS ca IPUIOKUMHU U 32 MOOUITHOTO
OaHKHpaHe, OCBEH aKo B TSAX WJIM B JOTOBOpA 3a OHJIAWH
GaHKHpaHE HE € TOCOYEHO APYTO.

7.14. 3a akTHBHpaHEe Ha TIPWIOKEHHETO 3a MOOWIHO
Gankupane, KineHThT ce uaeHTH(ULIUpPA C BbBEXKAAHE Ha
BUIMIHATE 32 OHJAHH OaHKHpaHe MOTPEeOHTeN, Iapoja 3a
BXOJI M KOJI, M3IIpaTeH Ha MOOWIHUS My Tene(oH. 3a JOCThII,
M3BBPIIBAHE HA CIIPABKH, PETHCTPANys 3a CIyTH U MOJaBaHe
Ha IUIaTeXXHU HapexgaHus KbM Oankara KimeHTsT ce
UACHTU(UIMPA ChC 337aCHUTE 32 MOOMIHOTO MPUIIOKEHHE
npu aktuBupaHero [IMH kox wnm mpbcToB oTmEyaTbk U
BIpajieH cOPTyepeH TOKBH.

7.15. IloanucBaneTo Ha u3sBIeHUsATa Ha KitnenTa 1o bankara
BKJIIOYHMTEIIHO W TIPH H3BBPIIBAHETO HA OMNEpaliH IIpe3
MoOmnHOTO mnpmioxkenne upe3 I[IMH xox wimm mpbeToB
OTIIEYaTHK,KaKTO M B KOMOWHaumus ¢ u300p/MapKupaHe Ha
mojieta W/Wid OYTOHH, W/WJIM MCHIOTA 3a M3SBJICHUC W/WITU
NOTBBpXKIeHne oT KimeHra B MOOWIHOTO OaHKHpaHe
MIPE/ICTABIIABAT €IEKTPOHEH MOATIHC IT0 CMHICHJIA HAa 3aKOHA 3a
CJICKTPOHHUS JOKYMEHT M EJISKTPOHHHUTE YIOCTOBEPHUTEITHHU
yeayru (BEJIEYY), kato, Ha ocHoBanue ui 13, am4 ot
3EJAEVYY. bankara u KimeHTBT mOroBapAT, Ye IIe CYUTAT
TO3H TIOJIIHC 32 CAMOPBUCH B OTHOIICHUSITA MEKAY TSIX.

7.16. B cmyuaii, ye KunmeHTBT ochiiecTBsiBa paboTa CBC
CIEHMAITN3NPAHOTO NPHIOKEHNE OT KOMITpoMeTHpaHo (rooted
i jailbroken) ycTpoiicTBo, Ha ekpaHa Ha yCTPOHCTBOTO ce
M3BEX/A MPEAYNPEANTETHO CHOOIICHHE MPH BCEKH BXOI B
MPWIOKEHHEeTo. baHkata He HOCH OTTOBOPHOCT 32 IUIATE)KHU
orepanuy, OCBUICCTBIBAHM IPH  M3MOJI3BAHETO  Ha
CHEeNHATN3UPAHOTO MPUIIOKEHHE OT KOMIIPOMETHpaHo (rooted

ui jailbroken) ycrpoiicTBo.
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EJ'leKTpOHHI/I HU3BECTUSA

7.17. (B cuna ot 01.07. 2019r.) Kimmenture Ha bankara morar
Ia ce aboHMpaT B KJIOH Ha baHkara, upe3 oHIaiH 1 MOOMITHO
OaHkupaHe M 4pe3 KOHTAKTHUS LEHTHP 3a KIMEHTU 3a
ycayrara ,,EnekTpoHHH U3BeCcTHS, Ype3 KOSITO J1a MOJTydaBaT
napopmarms o SMS/Viber/Email 3a 1emkeHus o cMeTka 1
MeceueH Oananc mo cmeTka i mo SMS/Viber 3a TpaH3akuuu ¢
0aHKOBH KapTH, KaTo ¢ MOJaBaHETO Ha UCKAHETO IpHUeMar U
YCIOBHATA 3a IOJ3BaHE Ha ycCIyraTa, HepasdenHa dacT OT

ChIIOTO.

7.18. (B cuna ot 01.07.2019r.) 3a usnpamnranero va SMS/Viber
CHOOIICHUS ce IBJDKU Takca chriacHo Tapudara 3a Takcu U
komucuoHHM Ha bankara. bankara cu 3ama3Ba mpaBoTO Ja
u3Mmpamia ompeneneH oOT Hes Opoit  Oesmmatau  SMS
choOIIeHNUS Ha 3asBeHus ot Kimenra mpes bankara Homep Ha
MoOMIeH TeneOoH 3a TpaH3aKIMH C OAHKOBH KapTH, KaTo
KnueHTsT MMa mpaBo MO BCSAKO BpeMe Ja Ce OTKaxe OT

TOJIy4aBaHETO UM, KaTO 3a4BHU OTKa3 B KJIOH Ha bankara.

VIII. BAHKOBHU KAPTHU

8.1 bankoBara IIaTexHa KapTa € BUJ IJIaTeKEH HHCTPYMEHT,
BBpXY KOWTO € 3anmucaHa MHGOpMaIHs 10 eJIeKTPOHEH HaYuH
U ce M3II0JI3Ba MHOTOKPATHO 3a uaeHTudukamus Ha Kimenra,
Ha KOTOTO € M3JaJieHa KapTraTta W MpeJoCTaBsl OTAajedeH
JOCTBI JI0 CpeicTBaTa NO OaHKOBA CMETKa W/WIH [0
MPEBAPUTEIIHO OIpeAeIeH KpPEeOUTEH JHMMHUT, JO0TOBOPEH

mexny Knuenra n bankarta

8.2. bankarta (Hapu4aHa B To3u Pazmen m M3paten) ms3nmaBa
0aHKOBM IUIATeKHH KapTH (ZEOUTHH M KPEAUTHH) C
CBIJIACHO W3UCKBAaHUS  Ha

PEKBU3UTH, CTaHIApTHUTE

CHOTBETHaTa MEXIYHapOJHA OpraHU3alMsi 3a KapTOBU
pasmnamanus (MKO) u ¢ mepcoHasieH WACHTH()UKAITMOHEH
Homep (IIMH-kom) 3a kaptu Visa m Mastercard u ¢

oTeuyarano mMme Ha KimeHTa Ha nuieBara CTpaHa.

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



8.3. Kaprara e coOctBeHocT Ha M3aarens u ce mpeaocrass 3a
nomBaHe Ha KimeHTa crei MOANMCBAHE HAa CBHOTBETHO
3asiBJICHUE U IPYTUTEe HEOOXOANMH JOKYMEHTH.

8.4. bankara wu3maBa MEXIYHapOOHM OCOMTHH KapTh U
PEBOJIBHPAIIN KPEAUTHU KapTH C TPATUCEH MEPHOJ C JOTOTO
Ha Mexnynapogaute Kaprosn Oprannzannu (MKO) VISA n
Mastercard. M3gaBanure ot bankara neOMTHH U KpPEOUTHHU
KapTH MOTaT Aa ObJaT MOI3BaHH B CTpaHaTa U B Uy>KOMHA.
8.5. Kaprara ce u3znaBa 3a onpejeneH CpoK, KaTo CPOKbT Ha
BAIMIHOCT HAa KapTaTa € wH3mucaH BB (opmar MM/IT
(Mecer/roiMHa) BbPXY JIMLIEBATa CTpaHa Ha KapTaTa U U3THYa
B TIOCTIEIHUS KJICHIApeH JIeH Ha TOCOYEHHS Mecell.

8.6. Cropen HaumHa Ha (opMHpaHE Ha pasmojiaracMara
HanmaHOCT n3nasanute ot Obb A/l 6aHkoBH KapTH ca c:

*  pasmojiaraeMa HaJIMYHOCT, Oa3upaHa Ha AEHCTBUTEIHOTO
caijio no cMeTkata (COOCTBEH aBoap);

° pasmojaraeMa HaJM4YHOCT, OasWpaHa Ha IIPEIOCTaBEH
oBppApadT mTO cmerkara. Pa3meppT, ycioBuATa U
obe3neueHnsITa MO0 OBBpApadTa ce OmpeneNsIT B OTHEICH
Jlorosop 3a oBBpIpadT;

° pasmojaraeMa HaJM4YHOCT, OasmpaHa Ha IPEIOCTaBEH
PEBONBHpAI KPEAWUT, KOWTO MOXE Ja Ce YCBOSIBA CaMoO
nocpenctBoM  Kaprara.  PasmepsT,  ycnoBuita U
00e3MeueHnsTa o KPEeanuTa ce ONPeIeIsT B OTAEIEH JOTOBOP

mexny bankara u Knuenra.

N3naBane Ha 6aHKOBa KapTa

8.7. 3a u3naBane Ha kapTa KimeHTHT nombiBa 3asBieHue, B
KOETO MpefocTaBs Ha baHkaTa naHHWTE, HEOOXOMUMH 32
M3/1aBaHe Ha KapTa.

8.8. 3a m3gaBaHe Ha aeOuTHA Kapta KimneHTHT TpsOBa 1a e
TuTyisip Ha pa3IUIalaTesIHa CMETKA MK Ha IIATe)KHA CMEeTKa
3a OCHOBHH OTIEpAIIUH.

8.9. KbM enHa cmerka morar aa ObAaT U3/1aBaHU HSKOJIKO
nebutHr Kaptd Ha KUMeHTa WM Ha MOCOYEHH OT HEro

JOMBJIHUTCIIHU KaPpTOABPIKATEIIN.
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8.10. bankata wu3gaBa OONBIHUTCIIHU

KapTu 1o uckaHe Ha KiMeHT - TUTymsIp Ha pasmuamarenHa
CMETKa WM M0 IDIaTe)KHA CMETKa 32 OCHOBHH OICpAIlHH,
nerno3upado B opuc Ha bankara. B 3agBnennero KinueHTHT
ocoyBa JaHHU 3a JAombIHUTENHUS Kaprombppikaren, kaTo
MOXe€ J1a ONpeJIeTM WHAWBUIYATHH JHMUTH 32 MOJ3BaHE Ha
JombIiHUTENHATa KapTa. C JOMBIHATEHATA KapTa MOTar Ja
ce W3BBPIIBAT BCHYKM IUIATEKHU OMEPALUH, OIpEIeTIeHU
JlumutuTe 10O

CbIJIaCHO HACTOANIUTC O6HII/I ycioBus.

JNONBJIHUTENHATa KapTa MoraT 1na ObJaT IPOMEHSHH
eauHCTBeHO OT KimeHTa - THTyslp Ha pasIulaliaTenHaTta

CMETKa Ype3 UCKaHe JICTO3UpaHo B 0(uUC Ha
Bankara.
KapToaspxaren Ha JOMBIHUTENHA KapTa UMa IPaBO:

a. Jia MOJIy9H KapTaTa JMIHO, KaTO OTTOBaps 3a CbXpPaHEHHETO
U U3NOJI3BAHETO Ha KapTara, KakTo KiueHTsT - TUTYIIp Ha

pasruiamaTesHaTa CMETKa,

6. ma ce pasmopexkaa C H3AaAEHATa My AONBIHUTETHA
KapTa CbC CPEACTBaTa IO CMETKara, KbM KOSTO ChIlaTa e
U37a/IeHa;.

B. KapTombprkaTensaT Ha HOMBIHATENHA KapTa UMa MPaBo Jaa
OnoxMpa M31ajeHaTa HAa HEroBO MME KapTa BPEeMEHHO 0e3

MOCOYEHA IPUIMHA WM IIopajay 3aryba/kpaxOa Ha KapTaTa.

8.11. 3a m3maBaHe Ha KpeouTHa Kapra baHkara M3BBpLIBA
OLICHKA Ha KpeauTocnocoOHocTTa Ha KiteHTa Bb3 OCHOBa Ha
naHHuTe B MosibaTa M aHHWUTE, TOCTBIHU 4pe3 ITyOJIMYHN

pErucTpy B CTpaHaTa.

8.12. Kaprata ce wu3gaBa 3aeqHO C deTHpUIMpPEH
[epconanen Wnentudukammonen Homep /IINMH/, koiito e
YHUKaJleH ¥ u3BecTeH camo Ha Kimenra. [lepcoHamHusT
[MNH- xon ce mpenoctaBg upe3 SMS Ha mocodeH JUYHO OT
Kimenra teneoHeH HOMep, WM Ha XapTHEH HOCHTEN, aKo

KiueHTsT e 3asBrI W3PUYHO XKCJIIaHUETO CH 3aTOBA.

8.13. [IMH na Knuenra e cTporo JuueH, YeTHpUIH(PEH KO,
KOHTO Cce BbBEIK/1a IIOCPEICTBOM KJIaBuaTypara Ha GaHKomaTta
wm enexktpoHHUs [IOC Tepmunan, cHabmeH ChbC CIIENHATHO

ycTpoiictBo 3a BeBexaHe Ha [IMH u ciyxu 3a nokxaszpane

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



camonn4HOCTTa Ha KinmeHTa mpu TpaH3akuuy, OasupaHu Ha
IT1H.

8.14. C nonyuaBaneto Ha kapraTta u I[IMH, KnueHTsT HOCH
ITBJTHA OTTOBOPHOCT 32 ONA3BaHETO UM

8.15.1 OBb mpemocraBs nHa Kimenture c OGaHkoBa/M
IUIaTeXKHA/U KapTa/M CIICHUTE Bb3MOXKHOCTH 3 MOJTy4yaBaHe—
Ha [IMH konx:

e Ha XapTUeH HocuTen 3a KilMeHTH, KOMTO H3pHYHO ca
MOCOYMIIM TO3M HAUUH Ha MOJyYaBaHe;

e upe3 SMS Ha MoOwieH TeleOH, MONANCH JHYHO OT
Knuenta B bankata. bankoBata miarexHa KapTa ce
npenocTaBs Ha KimeHTa 3aeiHO ¢ MPHAPYKUTETHO THCMO C
yKa3aHHs 32 He0OXOJUMHTE CTHITKH 3a rojydaBaHeto Ha [IMH
o SMS.

8.15.2 Ilpu momyyaBane Ha kapta u [IMH xox Ha XapTuen
Hocuten, KineHTsT mpoBepsiBa Janyu HOMEPHT, OTIEeYaTaH Ha
JUIEeBaTa CTpaHa Ha KapTara, CHOTBETCTBA Ha HOMepa,
nocoveH B miuka ¢ [IMH. Ilpu cborBercTBue, KnueHtsT ce
pasnucBa Ha oOpaTHaTa CTpaHa Ha KapTaTa BbPXY MOJIETO 3a
MOANUC B TIPUCHCTBHETO Ha CIyXHTenl Ha bankara u
MOTBBPIKJaBa MoyTydaBaHeTo Ha kaprata u IIMH ¢ nmoamuca
cu. [lpu nmecvorBercTBue OBb m3maBa moB IIMH 3a cBos
CMeTKa.

8.15.3. SMS-5T, upe3 koiito KnueHTHT 3asBs1Ba OITy4aBaHETO
Ha [IMH e mo tapudara Ha MOOWIHUS MYy OIEpaTop 3a TO3U
BUJI ChOOIIEHNS 1 3a cMeTKa Ha KimenTa.

8.15.4. KimeHTHT MIMa TipaBo 1a m3npatu SMS cbe 3asBKa 3a
I[MNH no 90 nxHu cnen Npou3BOACTBOTO Ha KapTara.

8.15.5. Cnen m3mpatenn 3 SMS ¢ HeBepHHM JaHHH B TAX,
ycayrara ce 6noknpa. KimeHThT nMa ImpaBo eTHOKPATHO /1A ce
o6any B KOHTaKkTHHUS HEHTHP WM J1a TIOCETH KJIOH Ha bankara
3a ChJICHCTBHE MO OTOIIOKUpAHE Ha yciyrara.

8.15.6. Cnenm moBTOpHO OJOKMpaHe Ha yciayrata e
HeoOxoauMo KimmeHTsT 1a mojase MckaHe B KIIOH Ha bankara
3a u3naBaHe Ha HoB IIMMH Ha xapTueH Hocuten wiM 3a
npeusaasade Ha kapta ¢ [IMH no SMS.

8.15.7.. Ilpu ycrmemrHa aBTEHTHKAIMs CHCTEMaTa TeHephpa

obpaten SMS, cpappixkamn 4-mudppenns [THH.

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.

B cuia ot 01.04.2020r.
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8.16. Kaprara u IIMH (wa xaprTueH

HOCUTE] WIH B eNEKTpOHEH (opmar) ce ChbXpaHsIBaT OT
bankara B cpok oT 3 /Tpu/ Mecena OT AaTaTa Ha M3aBaHETO
uM. AKO B TO3H mepuon He Obmar momydeHu oT Kimenra,
CBIIUTE CE YHHILOXKABAT.

8.17. KinueHTHT MOXKe Ja U3BBPILIBA ONEPALHH C KapTaTa Hal-

KbCHO 4 /ueTnpu/ yaca ot noy4daBanero Ha [IMH u kapTa.

Onepaunn, KOHUTO MOrart Jja ¢c¢ U3BbPIIBAT C KapTa

8.18. C xaprara MOraT Ja ce U3BBPUIBAT CICTHUTE OTIEPALIUH:
8.18.1. Ternene Ha mapu B Opol OT TEPMHUHAIHHU YCTPONUCTBA
ATM (OankomaTn), 00O3HAa4E€HH C THPrOBCKAaTa Mapka Ha
cpoTBeTHaTa MKO M KOHKpETHO 1Ooco4eHa ThProBCKa MapKa
3a CbOTBETHUS MPOAYKT Ha KapTOBaTa OPraHH3AINs;

8.18.2. 6e3KacoBo IUIaIaHe Ha CTOKH M YCIYTH NPU THPTOBII
gpe3 TepmuHamHH ycrpoiictBa [IOC, o6o3HaueHH ¢
ThproBckata Mapka Ha cboTBeTHaTa MKO M KOHKpeTHO
MOCOYEHa THPrOBCKa MapKa 3a CBOTBETHHS HPOIYKT Ha
KapToBaTa OpraHMU3alys ¥ HHTEPHET pas3IIallaHus;

8.18.3. Ternene Ha mapu B Opoi OT KJIOHOBE Ha OaHKH WM
Ipyry GUHAHCOBU MHCTUTYLIUH Ype3 TEPMUHAIHH YCTPOKUCTBA
ITOC, Hocemu M3NHCaH BBPXY KapTaTa ThPrOBCKHS 3HAK HA
cpoTBeTHaTa MexayHaponna Kaprosa Opranu3zanus;

8.18.4. mnpexBbpngHe Ha cpeactBa Ha ATM  wmexnay
MpeBapUTENTHO MOCOUYEHH cMeTKH Ha KimmeHTa, cBBp3aHH C
KapTara;

8.18.5. 3arumamane Ha OMTOBH YCIIYTH;

8.18.6. cmnpaBouHM M JAPYrM IJIATEKHH M HEIUIATEIKHU
oTepanum;

8.18.7. npyru ycmyru, npenocraBsiHu ot baHkara.

8.18.8 C Bcuuku uznaBaHu ot baHkara kapTu morar jia ce
M3BBPIIBAT TPAaH3aKIMU B PEXHUM on-line, mpu KOWTO BCska
omepamus C IUIATeXHATa Kapra ce oxo0psiBa  OT
aBTOpHM3AL[IOHHATa CHCTeMa Ha l3nmatenss KbM KOSTO upe3
TENIEKOMYHUKalMOHHA Cpefla € CBBP3aHO TEPMHUHATHOTO

yCTpOﬁCTBO, OT KOCTO C€ U3BBbPIIBA TPAH3AKIUATA.



8.18.9 C kaptu, Hoceruu Joroto Ha Mastercard u Visa morat
Jla ce U3BBPIIBAT TPaH3aKIMHU B pexuM off-line, mpu koiito He
ce M3UCKBAa OJOOpEeHHe OT aBTOpM3alMOHHATA CHCTEMa Ha
W3parens, 1O JMMHTH, OIpENEICHH OT ChOTBETHATA
Mexaynapoana Kaprosa Opranuzanus. [Ipu tpansakuuu B
pexum off-line Moxxe na ce JOIMyCHE HAJBUIIABAaHE Ha
pasmornaraemMaTa HaJIMIHOCT WJIM KPEAUTHUS JIUMHT.

8.18.10. C OeskoHrakTHUTEe KapTu Visa u Mastercard Ha

TepmuHaNHU ycrpoiictBa I10C, 0603HaYeHH ChC CHOTBETCH

3HaK 3a OE3KOHTAaKTHa ()YHKIHOHAIHOCT )»), Morar aa ce
M3BBPIIBAT U OE3KOHTAKTHH IUIAINAHMUS, Upe3 NoOJrkKaBaHe
Ha Kaprara JI0 CIeIMaJieH Oe3KOHTaKTeH derel, Oe3 1na ce
mocraBs/mpokapBa kaprara B/mpe3 [IOC TtepmuHaIHO
YCTPOIHCTBO.

8.18.11. Be3kOHTAaKTHUTE IUIAIAHMS CE OCBIIECTBIBAT: * HA

TEepUTOpHATa HAa CTpaHaTa - JO ONpEAeNeHus OT
Mexnynapoanute Kaprosu Opranuzanuu (MKO) u bankara
mumuT B off-line pexum, 6e3 BpBexkaane Ha [TMH kox w/nnn
MoJIaraHe Ha MOJNNC BbPXY AOKYMEHTA 32 H3BbpIICHATa
ornepanus;

* U3BBH TEPUTOPHATA Ha CTpaHata - JO JIMMHT 32
ChOTBeTHaTa cTpaHa, ojoopeH or MKO wu Oankara,
obciryKBaia TePMHHAITHOTO YCTPOHCTBO, B off-line pexum,
6e3 BpBexcaane Ha [1MMH w/mmm monarane Ha MOIINC BBPXY
JIOKyMEHTA 32 U3BbPILICHATa OIeparys;

* Hagonobperus or MKO u bankaTa mTuMuUT 3a CbOTBETHATA
CTpaHa, TPaH3aKIMATA CE OCHIIECTBIBA MIIH MO O€3KOHTAKTEH
HayMH B  on-line  pexumM  WIM  KOHTakTHO  (C
MocTaBstHE/TIpoKapBaHe Ha kapTara B/mpe3 [10C TepmuHamHO
YCTPOWCTBO), CIIOpE]] N3UCKBAaHMATA BAJIUAHU B CHOTBETHATA
CTpaHa, KaTo U MpY J[BaTa BapUaHTa IUIAIaHeTO Ce U3BbPIIBA
crnen BbBexIaHe Ha npaswieH [IMH xon w/niym nonarane Ha
MOATIIC BEPXY JOKYMEHTA 3a N3BBPIICHATA OIEpaIys.

8.19. bankatra cu 3ama3Ba NpaBOTO Ja pa3lIMpsiBa WU
CTeCHsBAa BHJOBETe oOmepanud, KouTo KiHeHThT uMa
BB3MOXKHOCT Jla M3BBpIIBA Upe3 KapTara, MHPOpMAIH 3a
KOATO MOXKE Ja C€ II0JYyYHM B KJIIOHOBETEC U HA HUHTEPHET

cTpaHuuaTa Ha baHkara.
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8.19.A. (moB, mpuer na 03.02.2020r. B

cuna ot 01.04.2020r.) Ilpu miaTexHy onepanuy ¢ U3AaJCHU
ot bankara 1eONTHY M KpEJUTHA KapTH BHB BAITyTa, pa3IHIHa
OT BaJlyTaTa Ha CMETKaTa, ChOTBETHO HAa KPEAUTHUS JIUMHUT U
KOraTo BaJdyTaTa Ha CMETKaTa, ChOTBETHO Ha KPEIUTHHS
JMMHT € Pa3In4Ha OT €BPO, M PU KOUTO IUIATEeXKHHU ONepaIin
ce U3BBPIIBA  MEXKTyHapOIeH CeTHIMEHT  4pe3
MEXIYHApOIHUTE KapToBU opraHmsauuu Visa/MasterCard,
WIN HalMOHAJIEeH CETBhIMEHT upe3 ,bopuxa“ AJl, npu
HpeBATYTHPAHETO Ha CyMaTa Ha OIllepalysaTa KbM OaHKoBaTa
CMeTKa, ChOTBETHO KbM KpEIUTHHS TUMHUT, baHkara mpuiara
aKTyaJHUs KbM MOMEHTA Ha IPEBaTyTHPAHETO 0OMEHEH Kypc
3a kacoBu omepauuu (cash operations), ompeneneH ot

bankara.

HpaBa U 3aJbJIKCHUST Ha CTPAHUTE II0 HU3JaBaHE H

moJI3BaHe HA IICGHTHH U KPEAUTHHU KAPTHU

8.20. KnueHTHT HMa mpaBo:

8.20.1. nma wu3BBpIIBA OMEpaldd C KapTaTa,

OO0wmu

ChIJIaCHO

HACTOSIIUTE VYcnoBust 0 pazmepa
Ha pasfojiaraeMara HaJMYHOCT IO CMETKaTra, CBbp3aHa C
KapTara, CHOTBETHO [OTOBOPEHUS KPEOWTEH JIUMHT U

CBIJIACHO JIMMUTHUTE 110 BUAOBE TPAHCAKIINH,

8.20.2. na ompenenu JUMHTH Ha IUTALaHe C AOIBIHUTEIHA
KapTa (M37ajeHa KbM OCHOBHA Kapra), KOHTO Ja I0COYH B

MoJi0ara 3a u3JaBaHe Ha Kapra;

8.20.3. na moucka AeONIOKHpaHe Ha Kaprara MpH

BbBeJIeHU Tpu nopeanu rpewmnn [TMH-koxa;

8.20.4. namnowucka uzgaBane HaHOB [IMH Ha xaptuen
HOCHUTEJ WM Mpen3ZaBaHe Ha KapTa ¢ eNeKTPOHHA JOCTaBKa
Ha [IMH o SMS mipu 3a0paBsiHe Ha CHIIECTBYBAIIU 1
nma npomens [IMH Ha Gankomat Ha bankara win Ha ATM
TepMUHATIH Ha JAPYrH OBIrapckh OaHKH 3a KapTH ChbC

cuctemeH onepatop BOPUKA.

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



8.20.5. [la moucka 4upe3 KOHTaKTeH LEHTHP WM TUPEKTHO
B KJIOH Ha baHKaTa eqHOKpaTHO OTONOKMpaHE Ha yciyrara
[TMH no SMS.

8.20.6. na momcka mucMeHo WK Ype3 KOHTaKTHUS LHEHTBP
3a KIMCHTH H3JaBaHe Ha HOBa KapTa IpH H3ryOBaHe,
YHHUIIOXKaBaHe WM IPOTHBO3aKOHHO OTHEMaHe Ha KapTaTa u
na noxyuu HoBuTe KapTa u I[1I1MH xon nuuno npu U3narens.
8.21 KineHTsT ce 3aabimKaBa:

8.21.1. na momy4u Kaprtata u
[NNH-xona Ha XapTHeH Hocuten B bankara nuuHo. B ciaydait
e He MOJKe Ja OTy4H KapTaTa JINYHO, bankara u3nparua upes3
kypuep kaprata u IIMMH Ha XapTueH HocuTend B OTAEIHU
IIPaTK{, KaTo Pa3HOCKHTE ca 3a cMeTka Ha KimeHTa (Baxu
caMmo 3a cIy4Jad, B KouTo KIIMeHTHT BpeMEHHO HIIH OCTOSIHHO
npeOuBaBa B 4y)KOMHA).

8.21.2. npu momyuaBaHe Ha Kaprara He3abaBHO 1ga ce
MOJTHIIE Ha ONPENEIICHOTO 32 TOBA MSCTO (JICHTA 3a TTO/ITUC)
Ha oOpaTHaTa cTpaHa Ha KapTaTa I10 Ha4lH, ChOTBETCTBAILl Ha
MOAMHICA BBPXY JOKYMEHTA 32 CAMOJIUYHOCT;

8.21.3. na3amomuu [TMMH-xona KbM KapTaTa U Jia YHHIIOKA
pasnuckata unu uzrpue SMS ¢ nomydenus IIMH ¢ xox, karo
He cpoOmmaBa cBost [IMH-kox Ha TpeTH nuna, BKIIOYATEIHO Ha
YJICHOBE Ha CEMEHCTBO CH WM Ha JAPYTH CBOM ONH3KU U
POIHUHY;
8.21.4. la mpenocTaBu JUYHO aKTyaJlleH MOOWJIEH HOMep,
4pe3 KoiiTo 1a My 0bae nocraser [IMH mo SMS.

8.21.5. nma me 3ammcBa cBost [IMH-xox HukbIe W 1a
mpeanpreMe BCHYKH JPYTHM MEpPKH C OIVIe] 3ama3BaHe Ha
I[IMH-kona B TaiiHa, BKIIOYHUTEIHO Ja HE HM3IMOJ3Ba €IUH U
cbi [TMH-ko1 TpoABIKUTETHO BpeMe.

8.21.6. mnpum mpomsna Ha ITMH-koxn na m3mon3Ba KoJOBe,
KOWTO HE CBIBPXKAT MOPEJHM WM TOBTApAIMM CE YHCIA,
poxnenn nartu, mudpu ot EIH, TtemeponHm HoMmepa,
aBTOMOOMJIHM HOMepa ¥ Jp. HOJOOHU JIECHO Pa3lo3HaBaeMH
i aconuupany ¢ Knwenra ucra.

8.21.7. na mpennmpueMe BCHYKH HEOOXOOUMH MEpKH 3a
3ana3BaHe Ha [IMH-koxa B TaiiHa, BKJIIOYUTENHO KaTro o

IIpUKpHBa [L06pe, BHHAar" KoraTo ro BbBCXKJa,

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna
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8.21.8. na HE

Mpef0CTaBs M0 APYT HAYWH HOMEpa Ha KapTaTa Ha TPETH JIUIIA,

chO0IIaBa WA
HSAMAalld OTHONICHWE KbM OOCITY)XBaHETO Ha Kaprara |

oleparuH,
U3BBPIIBAHU C HES;

8.21.8.A KitHeHT»HT ce 3aab/uKaBa He3a0aBHO 1a yBEAOMSIBA

Bbankara CJIE Y3HABAaHETO 3a:

M YHUIIOKaBaHE, 331"}763, Kpa>1<6a, NPUCBOSIBAHE WU
HEpa3peuIcHa yl'[OTp€6a Ha OaHKOBaTa KapTa, KaKTO U 3a

y3HaBane Ha [IMH ot tpeTo nuue;

*  U3BBPIIBAHETO HA OMeparys ¢ 6aHKOBaTa KapTa, KOATO HE

¢ ono6peHa ot KnnenTa;

8.21.9 3a  m3bpoeHuTe B  IpeaxoAHaTa  TOYKa
ob6crositencTBa, KIMeHTHT € MIbXeH Oa yBexoMmu bankara

upe3 KoHTaKkTHHS IEHTHP 32 KIHEHTH.

8.21.10. mpu mpobmemu ¢ omepamus Ha ATM wmm ITOC
TepMHHAJ BeJHAra Jia ce CBbpke ¢ baHKaTa u Ja He mpuema
TIOMOIL, CHbBETH WIIM IPYT BHJ Hameca B Mpobiema OT Juua,

pasnuyHu ot TeneoHHus oneparop Ha baHkara,

8.21.11. na ce moamucBa B CIy4yaid, 4e TEPMHHAIBT TO
W3UCKBA, BBPXY KBHUTAHIMHTE 3a IPOAAXOa WM aBaHCOBO
TerJieHe Ha mapu B Opoii, pasnedatanu ot [10C tepmunai, mo
Ha4yMHa, 110 KOWTO ce e MoJucaln BEpXy oOpaTHaTa cTpaHa Ha
KapTara ¥ KOMTO ChOTBETCTBA Ha ITOJIINCA BbPXY JOKyMEHTa
32 CaMOJMYHOCT, C KOETO YIOCTOBEpsBa, Y€ € ChIIACeH C

HarpaB€HaTa TpaHCaKIUs,

8.21.12. na ce neruTUMEpa C JTUYCH JOKYMEHT, B CIIyYai, ue
ObJc TMOKAHEH Ja TO HAmpaBH OT THProOBEll, MpPHEMAIl

I1anfaHusA ¢ 0aHKOBH KapTu;

8.21.13. na BppHe Kaprara B baHkara mpu HacThIIBaHE Ha
€/IHO OT CJIEIHUTE CHOUTHS - MOBPEK/IaHE, U3THYAHE HA CPOKA
Ha Kaprara, MNpeJCPOYHA H3MCKYEMOCT Ha M3IOJI3BAHMA
KPEIUTEH JIMMUT HIIH TIpeKpatsiBaHe Ha JloroBopa 3a GaHKOBa
KapTa B €JHOMECEUYEH CPOK OT JlaTaTa Ha M3THYaHe Ha CpOKa
Ha BAaJIHIHOCT,

CbOTBETHO OT JAaTaTa Ha HOPEACPOIHOTO

IIpeKpaTdBaHE HAa JOTrOBOPA;

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



8.21.14. na mojabpiKa MO CMETKUTE CH, IOCTAThUEH aBoap 3a
MOCpelllaHe Ha BCHYKHU IUIAIaHUs, U3BBPLICHH ¢ OaHKOBaTa
KapTa U JbIDKUMHTE Ha BaHkaTa TakCH U KOMHCHOHH;
8.21.15. na He mpeBwUIIaBa pa3peLICHHs] KPEAUTEH JTUMHT TI0
KpelUTHAaTa KapTa, CbOTBETHO NPU OMNEpalluM, CBBP3aHH C
neOuTHpaHe Ha cMeTKara, 0OCITy)KBaIa AeOuTHaTa KapTa, aa
Ce OrpaHNYM 10 HAIMYHOCTTA 10 CMETKaTa, HO HE MOBeYe OT
OIIpeJIeIICHUS JIMMUT 33 CbOTBETHHUS BU]|

orepanus;

8.21.16. Axo KumeHThT [nOomycHe cymaTa Ha MOJ3BaHUTE
MOCPEACTBOM KapTaTa Cpe/iCTBa Jia Ha/JBUILH pa3nojaracMaTa
HaJIMYHOCT/JIMMUT, BaHKaTa UMa MpaBo Ja 3ab/DKU BCHUYKH
cvmetku Ha Kimenrta npu bankara cbc cymara Ha
HaJIBUIIIEHHUETO, 32 KoeTo KIMEeHTBT JaBa CBOETO H3PHYHO
ChIJIacue, BKJIIOUMTEIHO, KOraro € HeoOXoauMo — upes
OTKYIIyBaHETO Ha CpeICTBa IO cMeTkuTe Ha KimeHra B
4yXXJEeCTpaHHa BajJyTa M KOHBEPTHPAaHETO i MO Kypca Ha
Bankara B 1eHs Ha omepanusITa.

8.21.17. na moracsiBa B CPOK BCHYKH CBOH 3aJbJDKCHHS,
MPOU3THYAIIH OT U3MOJI3BAHETO HA KapTaTa,

8.21.18. B ciryuaid, 4e ciex yBegomieHue 1o T. 6.7 ot Pasmen
VI, Hamepu kaprtaTa, He3a0aBHO N1a yBenoMmu bankara u na s
npenane B Hal-OIM3KUA i KIIOH.

8.22. bankaTa uMa npaso:

8.22.1. ma ompenens MaKCUMaIHATE CyMH (JJTUMHTUTE) U OpOst
Ha TPaHCAKIUMTE 3a OIEpalyH, M3BBPIIBAHM C Kaprara 3a
onpesiesieH NMepuoj, KaTo yBeaomsiBa KimeHta B GaHKOBUTE
CaJIOHH, Ha HHTEPHET CTpaHHWLATa CH, C MECCUHUTE
M3BJICYCHUS WM IO JPYT MOJXOMAL] HAYMH 33 M3BBPLICHN
MIPOMEHH Ha JIMMHTHTE.

8.22.2 a OTKa3Ba WCKaHWSA 32 aBTOpU3AlUsA TIpH
HaJBUIIIABAaHE Ha pa3IoaraeMoTO Calfo0 II0 CMETKara,
obciyxBaria 6aHKoBaTa KapTa, ChOTBETHO ITPHU MPEBHIIIABaHE
Ha pasnojiaraeMus JMMHT 1O KPEAWTHA KapTa, JTUMHUTHTE 32
TPaHCAKIMH, HECla3BaHe Ha HW3HCKBaHMATA 3a pabora ¢
Kaprara,

W3TUYAHE Ha HCHHUS CpOK, KakTO H JApyru

HCCBOTBCTCTBUA B JAaHHUTC, Ja OTKasBa HCKaHHA 3a

aBToOpu3anyd Wi [Aa TIpujlara 3aHWKCHU JIMMHATU Ha

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna
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TpaHCaKIMUTE, KOTaTo € HaJMIE 3aBUIICH
PHCK OT 370yNOTpeOH 1o MpuilaraHa MeToanka Ha bankara.
8.22.3.

na OJOKMpa — W3MOJN3BAaHETO HAa Kaprara IpH

BbBeEHU Tpu mnopenuu rpewnu  I[IMH-koma, mpu
HensmbiIHeHUe oT KimmeHrta Ha 3agpmkeHns mo Jloroeopa 3a
OaHkoBa KapTa win Hactosmure OOIM YCIOBHS, IIpU
HpPOCPOYHE Ha AB/DKMMHUTE BHOCKM WM C OIJIe] 3alluTa
nHTepecute Ha Kinenra.

8.22.4. 1o BCsIKO BpeMe Jia MPEXBBPIIH (Leaupa) U3LsIIo il
YaCTHYHO B3EMaHUiTa CH IO JOTOBOpa 3a W3/aBaHE Ha
KpeIUTHA KapTa Ha TPETH JIUIIA.

8.23. bankara ce 3a1bJKaBa:

8.23.1. npwu 3abpassine Ha [TNH-kox wimu
n3ryOBaHe/Kpakba WM KOMIPOMETHpAHE Ha Kaprara Ja
npeusaane Hoa kapTa ¢ HoB [TMH ko mo SMS nnu camo HOB
TIMH kox Ha XapTHEH HOCHTEN B CpoK 10 3 (Tpu) paGoTHH
IHM, CYMTAaHO OT JaTaTa Ha I[OJaBaHE Ha HCKaHe 3a
npeu3aaBaHe, ChraacHo wi.6.14;

8.23.2.  nmaocurypu

BPBIIAHETO Ha KapTaTa WIA BB3MOXKHO Hail OBp30TO M
npeusgaBaie B Cpok jgo 3 (Tpu) pabOTHH JHH OT
yBenomieHnero Ha KimeHnTta B citydail Ha 3agbpikaHe Ha

KapTaTa OT TEepMHHAIIHOTO ycTpoiicTBo ATM, cobcTBeHOCT Ha

bankara, nIBmKamoO ce Ha TEXHHYECKa [MOBpelda Ha
YCTPOMICTBOTO;
8.23.3 na Onokupa on-line omeparuute ¢ Kaprara

He3abaBHO cile]| MmojyyaBaHe Ha yBenomieHue ot Kimenrta 3a
TOBA.
8.23.4 banmkata cpoOmaBa Ha Mastercard u VISA
uHbOpMaIKs 3a MapaMeTpH 1o kaprara Ha Kimenra, pasmepa
Ha MIOKPUTHETO M JIAMHUTHTE 110 HEsl.

8.23.5. ma cppeiicTBa 3a penraBaHe Ha Clydad Ha OCIIOPBAaHO
IUIAIlaHe  TPM  CBOEBPEMEHHO  OCUTYpeHa  ITbJIHA
nokyMeHTanus oT KimeHTa, B ChOTBETCTBHE C IpaBUiaTa Ha
crotBetHaTa MKO, oTpasenu B n3nuckBanusTa Ha bankara.
8.23.6 Ilpu nomywyaBaHe Ha DopMyssip 3a pexnamanus OT
CTpaHa Ha KIHEHT, baHkara mpeampuema mpouenypa Mo

YCTaHOBABaHE Ha ABTCHTUYHOCTTA Ha

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



OIepaIyATa/ONepaliiTe U NPaBOMEPHOTO H3IOJN3BaHE Ha
6GaHKOBaTa KapTa, BKIIOUUTEIHO HEHHHUTE NMEPCOHANN3UPAHU
3aIIUTHHU XapaKTePHCTHKU. Bp3pakeHnsATa ce pasriexaar no
pel U CPOKOBE, ONpPEAENEHNU OT MEKAYHapOIHUTE KapTOBU

opranuzanuu Mastercard Inc. u Visa Inc.

8.23.7. ma ocurypu HEOOCTBITHOCT Ha MEPCOHAIM3HPAHUTE
CpPEJICTBA 32 CHTYPHOCT Ha IUIaTeKHUTE HHCTPYMEHTH 32 JIAIIA,

PpasIu4HU OT IOJI3BATEIIA.

8.23.8. na cpxpaHsiBa B 5-roauiieH cpok HHGOpPMAIKs, KOETO
[O3BOJISIBA HPOCJICASBAHE HA OIEPALMHUTE, H3BBPIICHH C

TJIaTCKEH NHCTPYMEHT,

8.23.9. nma cp3mame HEoOXOOUMHUTE TEXHHYECKH W JIPYTH
YCIOBUS 3a MpHEMaHe OE3IUIaTHO Ha YBEJOMIICHUS OT

royi3BareauTe 1o T.8.21.8 mo BCsAKO BpeMe Ha JJEHOHOIUETO.

Curypuu miamanus B Unrepuer

8.24.1 Verified by Visa (VbV) u MasterCard SecureCode e
ThProBCKaTa MapKa Ha MPOTPaMUTe Ha MEXIyHApOIHUTE
KapTOBM opraHm3anuu Visa International m Mastercard
Worldwide, momsBamu 3D  Secure mpoTokoa  3a
upentuduimpane Ha Kinenra B MOMEHTa Ha U3BBPIIBAaHE HA
TpaH3akuu¥ Tpu VIHTEpHET THProBIM, YdYacTBAIlM B
[pOrpaMure.

8.24.2 3-D cekpeTeH KOJ € TMYCH KOJ| Ha KJIMEHT, CBbP3aH C
ompejieNieHa KapTa, KOWTO Ce M3M0JI3Ba 3a IOTBBPIKIaBaHE
CaMOJIMYHOCTTa MYy MPH H3BBPIIBAHE HA IUIAIIAHUSA TIPH

WuTepHeT Thprosiy, yuactamniu B nporpamute Verified by
Visa u Mastercard SecureCode, ¢ 1ea NOBHIIaBaHE
CHT'YpPHOCTTA Ha Pa3ILIAIaHeTo.

8.24..3 One-time password e 6-mudppeH nuHamuueH 3-D
CEKPETEH KO/, MOJy4YeH Ype3 Oe3IIaTHO TEKCTOBO ChOOIIECHHE
Ha MoOmnHHs TenedoH Ha KimeHTa 1o Bpeme Ha OHJIAWH
MOKYIKa, BAIUICH CaMO W EAMHCTBEHO 3a KOHKPETHOTO
miamiase. TekcToBOTO ChOOIICHUE Ce TeHEpUPa ABTOMATHIHO

OT cucréMaTra B MOMCHTa Ha (1)I/IH8.J'IHOTO TMOTBBPIKACHHUE Ha

IJIalaHeTo OT CTpaHa Ha Kmmenra IIpA U3BLBPIIBAHE Ha

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna
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OHJIAH TpaH3aKUUs Ype3 BUPTYaIHH

TepMuHaIHU ycTpoiicta IIOC.

8.24.4 Dbankata ocurypsBa Oe3IUVIATHO 3aIBJDKUTEIHO

nnerrudumpane Verified by Visa u MasterCard SecureCode
Ha KJIMEHTH NpHM M3BBPIIBAHE HA OHJIAMH TpPaH3aKLUH,
mocpeacTBoM ycnyrara ,,CUrypHH IUtamanus B IHTepHeT™ Ha
0aHKOBH IUTaTC)XHH KapTH, B CIIy4ail 4e THProBELbT, KbM
KOHTO Ce W3BBPIIBA IUIAIIAHETO CBIIO € YYacTHHUK B

[Iporpamara.

8.24.5 Tlpu u3BbpIIBaHE HA TpaH3aKIMU 0e3 (u3nueckoTo
NPUCHCTBHE Ha KapTaTta, KIMEHTHT € 3aabJDKeH J1a U3I0JI3Ba
ycayrara ,,CurypHu Iamanus B MHTepHeT” mocpencTBoM
BBbBEKJaHe Ha auHamuueH 3-D cekpereHn kox (one-time
password) 3a TUamaHe NpH THPTOBIM, MOMABpxamm 3D
Secure mporokon 3a kaptu Debit MasterCard PayPass,
MasterCard Standard, MasterCard Gold, Visa Electron u Visa
Classic.

8.24.6. BpBexxaaHeTo Ha BepeH AMHaMu4eH 3-D cekpeTeH Ko

(one-time password) uma cunara Ha BbBeneH [TH.

8.24.7. Bceska TpaH3akuus INpu Oe3HATMYHO IUIANIAHE,
NOTBBpICHA upe3 auHamuueH 3-D cekperen kox (one-time
password), ce mpHemMa 3a OCBUIECTBEHA, CbC 3HAHHETO,

YYaCTHETO W/WIH chriacueTo Ha Kiunenra.

8.24.8. Peructpanusra Ha HOBOM3/IaICHH OaHKOBH TLJIATCKHHI
KapTu 3a yciyrata ,,CUrypHH Iuamands B MHTepHET ce
OCBINECTBSBA aBTOMATHYHO OT CTpaHa Ha baHkata u e
JocThlIHA 10 4 daca ciel IOJaBaHE Ha Kaprara 3a

aKTHBHpPAHE.

8.24.9. 3a KOpEeKTHO OCHIIECTBsIBaHE Ha yciyrara, KimeHTsT
€ JUTKEH Jla TMPefoCTaBH Ha baHkaTa akTyaneH MOOWIEH
HOMep. 3a rPeIIHO/HEKOPEKTHO MOJ[aICHN IaHHH WJIM OTKAa3 OT
NpelocTaBsiHe Ha HCKaHaTa HHGOpMAIMs OT CTpaHa Ha

Kinuenr, bankata He HOCH OTTOBOPHOCT.

8.24.10.KnueHThT € JUIbKeH TP MpOMsHA Ha MOOWIHUS CH
HOMep, mpelocTaBeH Ha bankaTta, He3abaBHO Ja mHoceTn
bankara, 3a na uHbOpPMHpa NHCMEHO 3a HacThIMIATa

IIpoOMsHaA.

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



8.24.11. BeBenenust quHamuyex 3-D cekpereH ko (one-time
password) mo Bpeme Ha OHJIAMH IUIAIAHE € eIHOKpaTeH H
BINJICH CaMO 3a KOHKpETHATa TPAH3aKIHs, OTTOBapsIl Ha
CBHOTBETHHS 4-1M(peH HOMEP Ha TOKYIIKa, M3MMCAH KaKTO Ha
€KpaHa Ha MOTpeOHTeNs, Taka U B TEKCTOBOTO ChOOIIEHHE,
ChABpXKAIIO IuHaMH4HHs 3-D  cekpereH kox (one-time
password)

8.24.12. Axo o BpeMe Ha nasapyBase, KIIMeHTBT BbBesie TPU
I'BTHU MOJPE] IpellieH AuHaMu4eH 3-D cexpeteH kox (onetime
password), W3MOJN3BaHETO Ha Kaprara IIpH THPrOBIH,
nmourepxkamy 3D Secure mpotokon ce Gimokmpa. KiueHTHT
crnenpa ja ce 00bpHE KbM ouc Ha baHkaTa M 1a NMOIBIHN
HCKaHe 3a OTOJOKMpaHe Ha yciyrata, karo baHkara ce
3agpiDKaBa Ja aKkTHBHpA yciyrara cpelly 3alvlaliaHe Ha
Takca, ChbIJIacHO AelicTBamiara Tapuda.

8.24.13. KnueHTBT ce 3ab/pKaBa J1a oy3Ba AMHaMugHus 3-D
cekpeTeH kop (one-time password) c¢ rpmkara Ha HOOBp
CTOTAHWH, KaTO MpeAnpHeMe BCHUIKH HEOOXOIUMH MEpKU
Cpelly y3HaBaHETO M yrmorpebara My OT APYTH JIMIA, KaTo €
JUTHKEH J1a U3M0JI3Ba TUHaMIYHES 3-D cexpeTeH kox (onetime
password) eAMHCTBEHO U CaMO JINYHO.

8.24.14. Jlunamuunusar 3-D cekperen kon (one-time
password) mpencTaBisBa TMEpCOHATHA HICHTH()HUKAMOHHA
XapaKTepHUCTHKa Ha IUIaTeXeH MHCTPYMEHT U KUIMeHTHT uMa
BCHUKH 33/IBJDKCHHUS 3a OIIa3BAHETO MY, OTHACSIIH CE€ KAaKTO
kbM [IMH ot HacTosmmTe OOMIH yCIOBHSL.

8.24.15. KineHTbT € IThKeH J1a He TPEeI0oCTaBst HHPOPMAITHS
3a guHamuunuaT 3-D cekperen kox (one-time password),
HE3aBUCHMO OT KaKbB M3TOYHHK W IO KAaKbB HA4YMH €
MOTY4YEHO 3aITUTBAHETO, OCBEH B CITy4anTe Ha OCHIIECTBIBAHE
Ha IUTall[aHus B caifToBeTe Ha THProBLM, Moambpxaiy 3D
Secure mpoTOKOJ, MO3HAT MOJ THProBckaTa Mapka ‘“Verified
by Visa“ wmm “MasterCard Secure”.

8.24.16. KimeHTBT € IUThKeH 1a yBetoMu He3abaBHO bankara
P TOJTy9IeHH 3alUTBaHUS 32 qUHAMIIHHUS 3-D cekpeTeH KoJ
(one-time password) OT BCSKaKkBM HW3TOYHMIM, HAUMHU Ha
KOMYHHKAIS U 110 BCSKaKBH MOBOJM, PA3JIMYHHU OT IUIAIIAHE

B caiiT Ha IHTepHeT Thproaewu.

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna

31

e
(]
Yacm om KBC Tpyn

8.24.17. baHkara He HOCH OTTOBOPHOCT 3a

3aryou Ha KimweHTa, OpUYMHEHH OT HENPaBOMEPHO

M3NOJI3BaHE Ha KapTa 3a TpaH3akiuuu 1pu VIHTepHeT
THPrOBLY, BCJIEACTBHE Y3HaBaHE OT JpYrd JHIAa Ha
muHamMuyHuA 3-D cexpereH koj (one-time password), ako
npenu na 0pae yBemomeHa oT KimeHTa, moOpochBecTHO e
W3IBIHWIA ¥ OCYETOBOAWIA HapeleHWTEe C KapTrarta H
muHamuyHug  3-D cexperen kox (onetime password)
oTepanuy.

8.24.18. bankara uma mpaBo Ia He IpHeMe 3a 00paboTka
JIeN03MpaHa peKiaManus Ha IUlaliaHe, ako TS He € HallbJHO
OKOMIUIEKTOBaHa C HEOOXOJUMHUTE JOKYMEHTH WIH €

noxanacHa cJieq npeaBUuI€HUs CPOK.

3acrpaxoBka Ha Kimenra

8.25. bankata mpennara Ha KnmeHTa na ce BKIIOYM 3a CBOS
CMeTKa B 3aCTPaxOBaTEIHUTE IPOTPAMH 32 KapTOABPIKATEIN
Ha  KpeAUTHW/ACOMTHH  KAapTH,  NPENOCTaBSIHA  OT
3acTpaxoBarenHure mapTHeopu Ha OBbB. Ilpu covriacue,
KimeHTHT moAmHCcBa 3acTpaxoBaTelHa IOJIMIA, CepTHHUKAT
WM JIPYT IOKYMEHT, H3/1aBaH OT 3aCTPaxOBaTEIHTE.

8.26. 3acTpaxoBaTemHHUTE MPEMHUH ce 3amamar ot Kiunenra,
CBITIACHO YTOBOPEHOTO B JOTOBOpA 3a M3JaBaHE Ha KapTa,
KaTo ce yIbpXKaT OT pa3peuleHUs] KPEeOWTeH JMMHT /3a
KpPeIUTHH KapTW/ WIM OT pa3lulaliaTesiHaTa CMeTKa,
obcyxBaia aeduTHata Kapra /3a 1eOUTHU KapTh/, 32 KOETO
KIHeHTBT Z1aBa CBOETO HEOTMEHHUMO ChIIIACHE.

8.27. Briu3aHeTo B CHIIa M IPEKPATSABAHETO HA 3aCTPAXOBKHTE,
MOKPUTHATA U M3KIIOUCHUTE DPUCKOBE, 3aCTPaxXOBaTEITHHUTE
NPEMHH, HAUHCIISIBAHETO Ha IaHBK BBPXY 3aCTPAXOBATETHUTE
NpPEMHH, KaKTO M BCHYKH JPYTH YCIOBHS, C€ ypEKAaT B
3acTpaxoBaTesHaTa (cepTudukar

noJimna Ui

Aapyr
JIOKYMEHT) W/IJIH B OOIIUTE YCIOBHS HA 3aCTPAaXOBATEIHTE.

8.28. Ilpu m3miamane Ha oOe3MIeTeHNE MO0 KPEAUTHH KapTH,
KimeHTBT ce  chriacsiBa  BCHYKHM  3aCTPaxOBaTeIHHU
obe3IeTeHus /1a ce IpeBexaaT JUpeKTHO Ha bankara u 1a ce

HM3II0JI3BaT 3a IoracsBaHe Ha 3aabJDKeHHATa Ha KimeHTa mo

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



JIOTOBOpa 3a W3JaBaHe Ha KpeauTHata kapta u OOmuTte
YCIIOBHSL.

8.29. B cnyuaii ye 3acTpaxoBaTenHUTE 00C3IIETCHUS U CyMU,
MOJIy4eHH OT 3acTPaxoBaTe]IUTE, HE IOKPUBAT HAIBIHO
3agpipkeHnsiTa Ha Kimmenta kpM bBankara mo kpemutHarta
kapTa, KIMEHTBT WM HEroBUTE HACIEIHMIM IOracsBaTr
0CTaThKa ChC COOCTBEHHU CPECTBA.

8.30. B cmyuaii, Korato 3acTpaxoBaTeJHUTE 00€3IIETCHUS U
cymH, HaJ[BHIIIaBaT

B3eMaHUsATa Ha bankara mo Kp€auTHaTa KapTa, pasjiiKkara

MONYYEHH OT 3acTPaxoBaTelUTe,
cliell BJIHOTO MoracsiBaHe Ha ObDKUMHUTEe Ha baHkara cymu,
ce mpeBexJa mo cMeTka Ha KitmeHra, ChOTBETHO Ha HETOBHUTE
HACJIC THHIIH.

8.31. 3acTpaxoBaTelIHUTE MPOrpaMu ca ¢ BaJIUIHOCT 365 AHU
U Ce MOJHOBSBAT aBTOMATUYHO BCSKA TOJIMHA, KAKTO M CIICI
MOJIHOBSIBaHE Ha KapTara.

8.32. KmmentpT Ce HACTBIIAIO

Chriacsna, npu

3acTpaxoBaTenHo cbOuTHe, baHkara Ja  npenocTaBs

uHpopMarus Ha 3acTpaxoBarels, He0OOX0AHMa 3a U3ILIAIaHe
Ha 00€31IeTEHNETO.

8.33. JlonbnHuUTETHA nHpopmarms OTHOCHO
3aCTpaxoBaTENHUTE IPOrPaMK € HATMYHA Ha apec:

http://www.ubb.bg/individual-

clients/savingaccounts/zastrahovki-kym-debitni-i-kreditni-

karti

IX. KOHTAKTEH HEHTBP 3A KJIMEHTH

9.1. KOHTaKTHHAT LEHTHD 32 KIMEHTH 00CTyKBa HACTOSAIIHN U
noteHnuanau kauenTr Ha OBb mo Tenedona, kaTo npe3 Hero
ce MPEeOCTaBSAT CISTHUTE BUOBE YCITyTH:

9.1.1. obma O6ankoBa HWH(MOPMAIHA OTHOCHO MPOXYKTH U
YCIIyTH, IMXBEHH HHMBA, TAKCH 1 KOMHUCHOHH, KJIOHOBA Mpexa,
MecTtoHaxoxaeHus Ha ATM u np.;

9.1.2. peraiiHa (MHIUBHIOyanHa) HWHQOpMANUs OTHOCHO

TIOJI3BaHU NPOAYKTH;
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9.1.3. u3BBpUIBAHE Ha TPOMEHH Ha

KJIMEHTCKU JaHHU, HEM3HUCKBAIIN PEJICTaBsIHE HA IOKYMEHTH;
9.1.4. u3BbpIIBaHE HA MPOMEHH MO noisBaHu oT Kimenra
MPOJYKTH, HEU3HCKBAIM NPOMSHA B OCHOBHHUTE MapaMeTpu
(JIMXBH W TaKCH) Ha MOJ3BAaHMS HPOAYKT. 3a nenta KinneHTsT
clieqBa Ja MMa CKIIFOYEH JIOTOBOP 3a CHOTBETHHS IPOIYKT;
9.1.5. u3BBpIIBaHE HA JEUCTBUS 10 YIIPABICHUE HA TIATEXKHU
KapTH — Onokupane, ne0GroknupaHe, Npen3naBaHe W T.H. 3a
nenta KimmeHTHT ciieqiBa 1a ©Ma CKIIIOUEH JJOrOBOP 33 GaHKOBa
KapTa;

9.1.6. mpoMsiHa Ha PEKUM Ha IIOTBBPIKAaBaHe Ha IUIANAHE Ha
OouroBu cMeTkH. lIpym u30paH aBTOMAaTHYCH pEXHUM Ha
ianfaHe KnueHTsT mocodBa chOTBETHATa CMETKa/KapTa, OT
KOSITO IIe Ce M3BBPIIBAT IUIAIAHUATA Ha 3aJbDKCHUS II0
KOHKpETeH nAeHTH(HKanuoHeH HoMep. MIMa BB3MOXKHOCT 3a
BBBEK/AHE/TIPOMSHA HAa JINMUT HAa MAKCHMaIJIHa CyMa 3a BCEKH
oTaeNneH

ueHTH(GUKAIHOHEH HOMEP

9.1.7. obcmyxBane Ha KiueHtn - Ha oHsaiiH GaHKMpaHEe Ha
Obb BkIIIOUBaHE/M3KITIOUYBAaHE HA CMETKA, T00aBsIHE/IPOMSIHA
HOMep Ha MoOwIIeH TenedoH 3a noxydaBane Ha SMS mapona,
3asBKa 3a OTIEYaTBaHE Ha HOBA ITapojia 3a BXOJ. 3a Iienra
KimmeHnThT cnenBa na MMa CKIIOYEH JOTOBOpP 3a OHJIANH
OaHKUpaHe;

9.1.8. u3BBpIIBaHE HAa aKTHBHHU ONEpalud - (DUHAHCOBU
TpaHcakuuu B cucremara Ha OBb;

9.1.9. npuemane Ha xanbu oT Kinuenru;

9.1.10. u3BBpIIBaHE HA U3XOAAIIN 00KIAHHS KbM HACTOSIIN
WY IOTEHIIMATHY KIIMeHTH Ha bankara.

9.1.11 on-line KOMyHHUKaIMs C HACTOSIIM W TIOTEHIHATHU
KIMeHTH Ha bankaTta.

9.2. baHkata cu 3ama3Ba MpaBOTO Jna J00aBsS HOBH H Ja
npoMeHsT M30pOEHHTEe MO-TOpe YCIYTH, KaTo YBEIOMsBa
KineHTHTe 1O CHOTBETHUTE KAaHAIM M HAa HHTEPHET
CTpaHUIATA CH.

9.3. 3a rapaHTUpaHe Ha CUTYPHOCTTA IPU MPOBEXKJIAHETO HA
pasroBopa bankara n3nckBa HAeHTH(HUKAILHS HAa KIUSHTHTE B

3aBHUCUMOCT OT IOJI3BAHUTE YCJIYTH IIO Tene(bOHa " 3a1mcBa

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.
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TenedoHHUs pasroBop ¢ Kimenrta ¢ men momoOpsiBane Ha
00CITy)KBaHETO M U3BBPIIBAHE HA NIPOBEPKaA MPH OIIAKBAHUS
OT CTpaHa Ha KJIMEHTH.

9.4. 3a wu3BbpmBaHETO HA (HMHAHCOBH TPAHCAKIMU U
ONpEeNIeJICHN  aKTUBHM  OINepaluu  baHkarta  M3MCKBa
nuaeHTHUKANUs C TOTPEeOUTEICKH HOMEp W eIHOKpaTHa
mapoma. [lpm kemamme or crpana Ha Kimenra
uaeHTH(UKAIMATA ¢ MOTPEOUTEICKH HOMEP M €IHOKpaTHa
Iapoia MOKe Jia ce Ipuiiara W IpW H3I0JI3BaHE Ha IPYTH
ycyru npe3 KoHTakTHUS IIEHTBD 3a KINEHTH.

9.5. UnenTuuKaMOHHUTE CPEACTBA 110 T. 9.4. ce moiayyaBar
clie]l U3BBPIIBAHE HA PErucTpalys 3a yciayrarta B KJIOH Ha
Banxara nim qupexTHo npe3 KoHTakTHYS IEeHTHp 32 KIUEeHTH,
3a KineHntu ¢ onnaiiH GaHKHpaHe.

9.6. Ilpu mpenocraBsiHe Ha MHAMBUAyaTHa WHQOpMAIHA 32
MIOJI3BaHM TPOAYKTH U YCIYTH, U3BBPIIBaHE HA IIPOMEHH 110
KJIMEHTCKH JaHHU W IIOJI3BaHU INPOXYKTH M NpHUEMaHe Ha
KIMeHTCKu >kanbu, bankata wmaentuduuupa Kimenture c
BBIIPOCH OT KIMEHTCKATa PErucTpanus. 3a NpeaocTaBsHe Ha
OO6mra 0aHKOBa HHPOPMAIIHS HE CC U3UCKBA HICHTU(PHKALUS
Ha KieHTHTe ¢ eHOKpaTHa mapona.

9.7. WzyepmareneH CHOUCBK C TPAHCAKIMUTE W BUIOBETE
uneHTHUKanUs ce MyOJIMKyBa Ha O(UIMAIHMS CAaHT Ha
bankara, Ha agpec www.ubb.bg

9.8. O6cayxBanero Ha Kimentu no tenedoHa e caMo JIMYHO,
HE € Bb3MO)KHO IIPEIOCTaBsHe Ha MH(GOPMAIUs ¥ H3BBPIIBaHE
Ha aKTHBHH ONEPAIMU HA U OT TPETH JIMLA.

9.9. Ilpu crapTupaHe Ha yciyrara 3a CKIIOYBaHE Ha JOTOBOP
3a GAaHKOBHU NPOJYKTH upe3 KOHTaKTHHS LEHTBP 33 KIMEHTH
ce cra3Ba 3aKkoHa 3a MPeNOCTaBsiHe Ha (PMHAHCOBHU YCIYTH OT
pa3CTosHHUE.

9.10. U3BwppuIBaHETO HA AKTUBHH OIEPALUH, NPEIIaraHd OT
Bankara npe3 KoHTakTHUS IGHTBP 32 KIIMEHTH, IPEJCTaBIsIBa
[UIaTeXeH HMHCTpyMeHT. To3M IuiaTeeH HMHCTPYMEHT
NpeJCTaBIsiBa AUCTAHIMOHEH CIIOCO0 3a JOCTBI JI0 CMETKa,
Hapea ¢ OaHKOBHTE KapTH, OHJAWH W MOOWIHO OaHKUpaHe,
ONHCaHH B CBHOTBETHHs Pasznmen or Hacrosumrte OOmM

ycioBus4.
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X. OTTOBOPHOCTHU HA CTPAHUTE

O01H Mo10KEeHU s

10.1. bankara He HOCH OTTFOBOPHOCT 3a CJHEJIKH U

MPaBOOTHOIICHUS, [0 TIIOBOJI HAa KOUTO C€ H3IO0JI3BAT

CHOTBETHHAT IUIATE)KEH MHCTPYMEHT WM OaHKOBa CMeETKa.
KnueHTBPT € OTroBopeH 3a BCHYKM CBOM JCHCTBUS U
3a/IBJDKEHHS], NTPOU3TUYAIM OT HM3IOJ3BAHETO Ha IJIATEXEH
WHCTPYMEHT WIM OaHKOBAa CMETKAa, BKIIOUUTEIHO U CJe[
npekpatsBaHe Ha Jlorosopa.

10.2. KiaveHThT € JIbXKEH Ja M3IMoJi3Ba 0aHKOBaTa CMETKa,
OoTKpHUTa OT baHKaTa Wi miaTexHara yciuyra, MpeIocTaBsiHa
JICCTBAIIIOTO

oT BaHKaTa, B CBOTBETCTBHUC C

3aKOHOJATENICTBO,  Hacrosmure OOmm  ycioBus H
MPUIOKUMHTE CIICIMATHN YCIOBHS 32 ChOTBETHAaTa OaHKOBA
CMeTKa WY IUIaTeXHa yciryra. KIeHThT e ITbKeH a rmomnara
IBJDKMMarta TpYbKa, KaTo He M3I0J13Ba OaHKOBaTa CMETKA N
IUIATeXHATA yCIIyTa ¥ He JOITyCKa M3IOI3BAHETO UM OT TPETH
JIMIfA 32 U3BBPIIBAHE HA JCHCTBUS WU 32 IOCTUTAHE HA LI,
KOMTO ca 3a0paHeHH CBhC 3aKOH WM MOTaT Ja YBPEmsT
nobpoto nme Ha bankarta.

10.3. B cinyy4aii Ha Hanarase Ha PeCTPUKLUU OT MECTHU HIIU
Yy)KIECTPaHHU JBbP)KaBHU OPraHH, KOMTO BB3IPEISITCTBAT
M3BBPIIBAHETO HA TPAHCAKIMSA M OJIOKMpAT chiara, bankara
yBenomsiBa KimeHnra He3a0aBHO ¥ My yKa3Ba HEOOXOJUMOTO
chleicTBHe.

10.4. barkara He HOCH OTTOBOPHOCT 32 CYMH IO TPAHCAKIIHH,
KOMTO ca OJIOKMpaHW IO pa3MopekTaHe Ha MECTHH WU
Yy)KIECTPaHHM IbPKaBHU OpPraHH, CBIVIACHO HAJOXKCHU
PECTPHKIIIH.

10.5. Bankara MMa mpaBo HO BCSKO BpeMe Ja OJOKHpa
M3IOJI3BAaHETO Ha cMeTkara oT KimeHrta, BKIFOUHTEITHO
M3IUI0 WM YaCTHYHO HAIMYHHUTE CPEJCTBA MO CMETKATa,
KaKTO ¥ TJIATE)KHUTE HHCTPYMEHTH, N3OJI3BAaHH 3 JIOCTBII JI0
CMeTKaTa, KOraTo ¥Ma JIaHHH, 9e 10 CMETKaTa ca MOCTHITAIN

Cpe€acTBa B pe3yJjTaT Ha U3Mama, 3a KO€TO, C INPHUCMAHETO Ha
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05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
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HacrosuTe OO yCIOBUS U NOANMKMCBAHETO Ha JOTOBOPA 32
cMmeTka, KineHTsT maBa cBoeTo 06€3yClIOBHO M HEOTMEHHUMO
chIIIacue.

10.6. KnmueHTBT € OTroBOpeH 3a HapeXXAaHWs, TONAICHU OT
JIMIa, KOUTO HE Ca HAJUIOKHO YINBIHOMOLIEHH IO HEroBa
BHUHA, KaTO: JMIIA, IPEICTaBUIN IBIHOMOIIHO, ChCTABEHO OT
Kimenra ¢ HesicCHM KJ1ay3u WK JINIa, Ha Kouto oT KimeHra e
NPEOCTABEH IUIATEKEH HHCTPYMEHT, KOWTO € IpeJHa3HaueH
€aMo 3a JIMYHO I0JI3BaHE.

10.7. KnueHTsT, Hapeau1 IUIAIAHEeTO, HOCH OTTOBOPHOCT 32
HACTBIWINTE IOCIEAUIH OT HENPaBWIHOTO WIH HETOYHO
ChCTaBsHE HA IUIATEKHH JOKYMEHTH.

10.8. bankara u KinMeHTHT He OTTOBapAT 3a HEM3IBJIHCHHE HA
3abJDKEHUSITa CH N0 IOBOA JOTOBOp 3a ION3BaHE Ha
IUTATe)KEH MHCTPYMEHT WM IUIATeXHA CMETKA, HACTBIIHIO
BCIICZICTBUE HA U3BBHPEHN TEXHUYECKU IPHYMHHU, KATO CPHB
Ha HHPOPMATIOHHH

CUCTEMU, IIPEKbCBAHE Ha

KOMYHHUKAI[MOHHH JIMHWH, CIIHpaHe Ha eJCKTPUIECKO
3axpaHBaHE U Ap., KAKTO U NIPU U3BBHPEAHH 00CTOSATENCTBA,
KaTo CTHXMHHH TPUPOAHU O€ACTBHA, OOIIOHAIIMOHAIHU
CTa4yKH, TEXHWYECKH IIOBPEIH, KOUTO Ca W3BBH TEXHHS
KOHTpos. B cnyuaii Ha cebMHEHME OT cTpaHa Ha baHkata 3a
U3MaMa WM 3aljlaxa 3a CHTYPHOCTTa, CBBP3aHU C
npenocTaBsHUTe Ha Kienra mnaresxuu ycryry, bankara e
TIOJIOKH HeoOXoquMHTe ycuitust Aa yBegomu KimenTa.

10.9. bankara He HOCH OTTOBOPHOCT, aKO TUIATEKHA OTIepaIns
€ OTKa3aHa MOpaad TEXHWIECKH WIM  KOMYHHKAIlMOHHU
MIPUYUHU B CUCTEMHTE Ha IPYTH ONepaTopy, OaHKH WM IPYTH
JIMIA, yYaCTBAIIM B IUIATEKHUS MPOLEC, BKIIOYUTEIHO U MPU
OTKa3 Ha OTCpEIIHATa CTPaHa Jja MpueMe IUIaIaHeTo MOpaan
He3aBucelH oT baHkara oOcTosTencTBa

10.10. bankara He HOCHM OTrFOBOPHOCT IIpH OTKa3 3a
M3BBPIIBAHE HA OMepaIys ¢ 0aHKOBa IJTaTeXHA KapTa MOpaan
JIAIICA Ha pa3MoyaraeMa HaJIMYHOCT 110 cMeTKara Ha Kimenra
WU TIPY HEJTOCTaTh4eH pasIoyaraeM KpeJuTeH JINMUT.

10.11. B cniyyanTte Ha IMCTaHIIMOHHO MOJABaHE HA TUIATEKHU
HapexnaHus, baHkara mommbpika apxXuB Ha JAWalora C

Knmnenra u Bcuukn WHHUIIUMMPAHU OIICpaliuu Ype3 CbOTBETHUTE
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kaHanu. Karo mokasatencTBeH MaTepualn

TPU OCHOPEHH IIIAIIAHMUS 1IIe Ce PasTIeKaAaT U apXUBHPAHUTE
JIaHHU 3a BCSIKA U3BBPIICHA OIepanusl.

10.12. B ciyuaute, B kouto baHkara oTroBaps 3a HETOUHO
U3BBPIICHH, IPELTHU WM HEpa3peIleH! ONepaluy, 3a 1a 0b1e
aHTaXHUpaHa OTTOBOPHOCTTA M, 3aJbIDKHTENHO YCIOBUE €
Kmmentst ma e yBemoMmy 06e3 HEOCHOBATENHO 3a0aBsHE
bankara 3a HeTouHaTa, TIpelIHA

WIM  HepaspelleHa

TpaHCakmus, cJeA KaTo € TMoaydwsn uHpopMamus 3a
U3BBPUIBAHETO M.

10.12.1. VYBenmomsiBaHe 0e3 HEOCHOBATEIHO 3a0aBsHE IIIE
03HauaBa B PAMKHTE Ha J[BAJECET U YeTUPHU Yaca, CAUTaHO OT
MOMEHTa, B KOWTO KiIMeHTBHT € y3Han 3a M3BbpIIEHaTa, HO
HepaspelleHa OT HeTO TPAHCAKIIHS;

10.12.2. BB BCHUKH CITy4an 3a HEOCHOBATEIHO 3a0aBsHE IIe
ce CUMTa M3TUYAHETO Ha MOBede OT 14 (YyeTupuHanmeceT) AHU
OT MOMEHTa, B KOUTO KIIMEHTHT € MONTydYriT uin ChbOTBETHO €
MOT'BJI 113 TTOJTY4H (aKO € U30paJt TakaBa OIS ) U3BJICUCHHUE 32
ZIBIKEHHETO IO CMETKaTa CH. 3a MOMEHT, B KOHTO KineHThT
€ MOT'BJI J1a OJTyIH U3BJIEUECHHE, CE CUNTAa MOMEHTBT, B KOUTO
e Omna JOCTBITHA CIpaBKa 3a WM3BBPIICHH TPAHCAKIUH B
OHJIAWH W/WIM B MOOWIHO OaHKHpaHe, IUIATSKHHS IOpTall
UPAY, KoHTakTHHS LICHTHP 32 KIMEHTH WX B OaHKOB KJIOH.
10.13. Koraro KnueHTsT € Omil B 00€KTHBHA HEBB3MOKHOCT
Ja TOJNY4YM H3BJEYEHHE, OCUTYPEHO Ha IOWUCKBaHE, HO OT
3aIbJDKaBaHe Ha CMETKara My ca HM3TEKIH IoBede oT 13
(TpuHazecer) Mecena, baHkara He HM3BBPIIBA KOPUTHpPAIIN
TUTIATE)XHH OTIePaLH.

10.14. bankata HOCH OTTOBOPHOCT 3a BpEAMTE, NPUUYUHEHU
IpHU W3BBPIIBAHE HAa HEPA3PEIICHN MM HETOYHO M3ITBIHCHU
orepanuy TPH IMOJ3BAHETO Ha IUIATEKEH MHCTPYMEHT, IIpU
ycioBre ue KIMeHTBT € M3IBIHWI CBOUTE 3aJb/DKCHHS 3a
OTa3BaHE Ha MEPCOHANM3MPAHNUTE 3AlIUTHN XapaKTEePHCTHKU
Ha IUIATeXHHUS WHCTPYMEHT M 3aJbJDKEHUsTa CH 1Mo T. 6.3 —
T.6.5.2. uT. 8.21.

10.15. bankara He HOCH OTTOBOPHOCT, ako KimeHThT e

I(efICTBaH C U3MaMHa 1CJI UJIM HC € CIIa3sHuJI 3aAbJDKCHHUATA CH

3a Olla3BaHC Ha IJIATCIKHUSA HHCTPYMCHT W/WIIA HETOBUTE
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MEPCOHANU3UPAHHU 3AIIUTHU XapAaKTEPHCTUKH ¥ HABPEMEHHO
yBEeIOMsIBaHE MOPaAaAUu YMHUCHI WM rpyba HeOpexxHocT. [lox
rpy0a HeOpeXHOCT MO0 CMHUCHJIa Ha HACTOsAIIATa pasropenda
ce WMaT IpPEABHJ CICIHUTE HEM34epIaTeNnHO H30pOoeHH
Cllydad Ha HEONa3BaHE Ha IJIATE)KHUS MHCTPYMEHT W/WIM Ha
HETOBUTE IEPCOHAIM3HUPAHM 3aIUTHH XapaKTEePHCTHKU OT

CTpaHa Ha Knuenra:

10.15.1. KimentsT He € cnaswin U3UCKBaHUATA U
npenopbkutTe Ha bankara, omucanu B cexiusa  “CurypHoct”,
myOJaMKyBaHa B CTpaHMIATa 3a OHJAaWH OaHKUpaHE MO
OTHOIIICHNE Ha IUTaTeXHU ONEPAIHH, U3BBbPIICHN Ype3 OHIAIH
OaHKMpaHE WM IPEHOPBKUTE 3a CHUTYPHOCT OIMCAHU B
MIPUIIOKEHHUETO 32 MOOMIHO OaHKupaHe. KIMEeHTHT e JurbikeH
na ce HH(GOpPMHUpa IEPUOANTHO 32 U3MEHEHHS U JOIIBIHECHHS

B TE3U IMPENOPHKU U A I' ClIa3Ba;

10.15.2. KnueHTBHT € JOMycCHAN y3HaBaHE M HM3IOJ3BaHE OT
TPEeTo JMIe Ha CpeAcTBaTa My 3a  CJIEKTPOHHA
uaeHTuduKanus, noapodHo onucanu B 1.7.3.1 — 1.7.3.3. 1o
OTHOIIIECHHE Ha IIATEe)KHH OTIEPALIMH, H3BBbPIICHH Ype3 OHIANH

OaHKUpaHe.

10.15.3. bankarta He HOCH OTTOBOPHOCT 3a HEOCBOOOJEHA
CyMa OT ThProBell, IpUeMall| IIaaHus ¢ KapTH HHULUAPAHH
u onobpern ot KimeHrta u pesepBHpaHH 3a Obaenu

I1aniaHuvs.

Yacm om KBC Fpyn

10.15.4. bankaTa He HOCH OTTOBOPHOCT 3a

nperbprieHn ot KnueHra Bpeaw, 3aryOM W/MiIM NPONyCHATH
MOJ3H, CBBp3aHM C momBanuTe oT Kimenra Yemyru mo
nHpOpMAIHA 32 CMETKa, aKo IpeaocTaBsiHeTo oT KineHTa Ha
NEePCOHAIM3UPAHUTE CPEJICTBA 32 CUTYPHOCT 3a JNOCTBI JI0
CMeTKara IIpH J0CTaBYMKa Ha IIATeXHHU YCIYTH, 00CTy>KBaI]
CMeTKaTa/uTe 110 OTHOIICHHE Ha KOSTO/KOUTO Ce IIPEAOCTaBsT
TE3M YCIIYTH, € B HapYILIEHHE HA CKIIOUCHHUS JOTOBOP/H MEXK LY
Knmenra n To3m 1ocTaBunK.

10.15.5. bankata He Hocu OTroBopHOCT mpen Kiuenra B
ciyyail Ha HAa4YMCIABaHE HAa TAaKCH OT JOCTABUMIMTE HA
IUIATe)KHU ~ YCIYyTH, OOCITYXBalld  CMETKaTa/ute, IO
OTHOLIEHWE HAa KOUTO C€ MpPEeJOCTaBAT YCIYTUTe IO

nHpopMaIys 3a CMETKa.

HerouHo HapejeHM ILIATeKHH ONePAlMH - HeTOYeH
YHUKQJIeH HACHTHHUKATOP (MEKAYHApOJeH HOMep Ha

6ankoBa cmetka — |[BAN)

10.16. bankata HEe HOCH OTTOBOPHOCT 32 BB3CTaHOBSIBAaHE Ha
cyMarta Io IUIaTe)KHA OMNepalys NpPH BaJWACH, HO HETOYHO
MOCOYEH YHHKAJICH HACHTU(HKATOp OT cTpaHa Ha KimeHTa -
Hapenuten. B To3u ciyuaii bankaTa nonara pasyMHU yCHIUs
C OIJIe]l Bb3CTAaHOBSIBAHE HA CyMarTa I10 IUIaTe)KHATa OTlepalys,
3a koeTo KnmeHThT AbiDkHM Takca, mocodeHa B Tapudara Ha
baHkara, He3aBHCHMO OT pe3yirara OT YCHIMATA 32
BB3CTaHOBSIBAHE.

10.16.A. B ciyuaii ye BB3CTaHOBSIBaHE Ha cymara He €
BB3MOXKHO, baHKaTa, mpW NHCMEHO HCKaHE OT CTpaHa Ha
Kimenra, My mpemoctaBs LsjiaTa HajiuyHa WH(opmarwms,
kosATo KiMEeHTBT na wu3MoN3Ba 3a BB3CTAHOBSBAHE Ha

cpeacraara no oomus pea.

HeToYHU TEKCTOBM TaHHU

10.17. B ciyuaute, B KOUTO €a IMOCOYEHU HETOUHU TEKCTOBHU

JaHHU 1[OpU HUSNBIHEHHUE Ha M[pPEeBOA, IMPHOPUTET HUMaA
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MOCOYCHUAT YyHHKajeH wuueHtupukarop (IBAN, orHOCHO

OaHKOBH CMETKH).

Hetouno n T'PEeITHO U3IIBJIHECHMU IVIATEKHU ONePaluu

10.18. bankata HOCH OTTOBOPHOCT 3a HACTBHITWIIN MOCIIEIUIIN
MIPH HETOYHO M3ITBJIHCHN HapexaaHus Ha Kimenra.

10.19. Koraro BciieacTBHE Ha HETOUHO U3ITBJIHEHHE OT CTpaHa
Ha baHkaTa Ha PaBUITHO CHCTABEHO TUIATEXKHO HApEXKIaHE ce
€ CTHTHaJo JI0 3aBepKa Ha CMETKa ¢ pa3nudeH THUTyIsIp OT
MMOCOYCHHsT B HapexaaHeTo, baHkaTa BB3CTaHOBSIBA Ha
HapenuTens cyMaTa 1O HETOYHO H3IMBIHCHATA ILIATE)KHA
omepauus A0 CleABamius paOOTeH lieH, ciel KaTo € Omia
u3BecTeHa OT Hapenurens wim € OTKpWiIa Tpemkara, KaTto
VMHUIMUPA KOPUTHpAI] MPEBO JI0 JTOCTABUMKA Ha TUIATCKHU
YCIYTH Ha MOTyJaTeis.

10.20. B ciyyail ye KnueHTHT e mosrydaren Ha HETOYHO
W3IBITHEH MPEBOJI BCJICACTBHIE HA IPEINKa HA IPYTa IUIaTeKHA
WHCTUTYIMA, baHkata MMa MpaBo Ja M3BBPIIM KOPHTHPAIL
MPEBOJI MO WCKaHEe Ha JIOCTABYMKA Ha IJIATC)KHU YCIYTH Ha
myarena J0 e€IuH Mecell OT JaTaTa, Ha KOSITO JOCTaBUYHUKBT Ha
IUIATeKHU YCIYrH Ha IulaTena e Own uHpopMupaH 3a
rpemkarta. baHkara U3BBpINBa KOPEKIUATA B CPOK OT 5 JAHU
clie/l TOCTHIIBAHE HA WCKAHETO 3a KOPCKIMS OT CTpaHa Ha

JOCTaBYMKa HaA IUIATCKHU YCIYT'H HA HAPEOUTEIIA.

Hepaspeumenu ot Kinuenta onepauunu

10.21. KumeHTHT TOHacs 3ary0uTe, CBBP3aHH C BCHUYKH
HEpa3pelieHd TUIATeXKHU ONepalud, MPOU3THYAIHd OT
M3M0JI3BAHETO Ha W3ry0eH, OTKpagHaT WA He3aKOHHO
MPUCBOEH ILUIATEXXEH WHCTPYMEHT, B pa3Mep He MOBeYe OT
BGN 100 (cto neBa), ocBeH Korato 3arybara, Kpakoara Wiu
HE3aKOHHOTO TPHCBOSIBAHE HA ITUIATEIKHUS MHCTPYMEHT HE ca
Moriu 1a Obaat ycranoBeHu ot KineHTa npe/u miamaneTo u
KnueHThT He ¢ JAeicTBal ¢ 1eNl M3Mama i, BpenaTa ¢ Ouna
MPUYUHEHA OT jAeiicTBHe Wiy Oe3/eliCTBHEe HA CIY)KUTEN Ha

Banxara. B ciryuait ue Hepa3penIeHH IIaTeKHN ONEpaIiy, ca
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npuarHeHH oT KimeHTa upes u3Mama uin

C HEH3IIBJIHEHUETO Ha €IHO WIX MOBEYE OT 3aIbJDKCHUATA CU
3a ora3BaHe Ha MEPCOHATN3UPAHNUTE 3al[UTHU
XapaKTEePUCTHUKHU HA IUIATS)KHUA HHCTPYMEHT U 3aIbJDKEHHATA
cumoT. 6.3 —7.6.5.2uT. 8.21. ymuIIIeHO WK Opaau rpyoda
HeOpexHocT, KIHMEeHThT TOHAacs BpeIuTe HE3aBUCHMO OT
pasmepa uMm.

10.22. bankara BB3cTaHOBsiBa Ha KimeHta croiiHOCTTa Ha
HepaspelleHara omepauudss H KOraro € HeoOXoaumo,
BB3CTAHOBSABA CMeTKaTa Ha KileHTa B ChbCTOSHUETO, B KOETO
ce ¢ HaMupasia Mpeau HepaspelieHata oIepanus, ChrilacHO
MOCOYEHOTO B Hactosmms Pasnen He3a0aBHO W BBB BCEKH
clIydail HE MO-KBCHO OT Kpas Ha ciegBamus paboTeH JeH,
CJIe/l KaTo € yCTaHOBWIIA, WM € Omia yBemoMeHa oT Kimenra
3a HepaspelleHaTa olepanus, OcBeH, koraro baHkara nma
OCHOBATEITHH CHMHEHHUS 32 M3MaMa U YBEAOMH CHOTBETHHTE
KOMIICTCHTHH OpPTaHH 32 TOBA.

10.22.1. bankata ocurypsBa BB3MOXKHOCT KIHEHTHT naa
yBeIOMsIBa OE3IIATHO 33 HEPA3PEIICHN TPAHCAKIIUH IO BCSIKO
BpeMe Ha ICHOHOIINETO, BKIIFOUUTEITHO B HEPAOOTHHU THH.
10.22.2. B cnyuait ye KimentsT nokaxe npexn bankara, ue e
MOJIOKWI BCHUYKM pa3yMHH YCHIHMA JAa S YBEIOMH 3a
HepaspelieHa OT HEro TPaHCAKIMs, HO BBIIPEKH TOBa HE €
YCIISUI, HAMA J1a Ce CYMTA, Y€ TOW HEOCHOBATEIIHO Ce € 3a0aBHUIL.
10.22.3. Axo crex MOMEHTa Ha YBEIOMSBAaHETO ca
OCBIIECTBEHH HEOTOPU3UpPAHH TpaHCAKIWHU, KIHeHTHT He
MOHACS] HUKaKBM UMYIIECTBEHU BPEIH, OCBEH aKo € AeHCTBal
4pe3 u3mMama.

10.23.1. YcraHOBSBaHETO Ha YMHUCHI M Tpyda HEOPEKHOCT
OTHOCHO HeCIa3BaHe Ha yKa3aHusATa Ha baHkata 3a 3amura Ha
TUIATS)KHHUS MHCTPYMEHT MOXeE Jia C€ OCBIIECTBH, HO HE CaMo:
gpe3 NpoydyBaHE OT CTpaHa Ha baHkara B pamKuTe Ha
Mpou3BOACTBO mpes [loMupuTenHaTa KOMHCHS 3a TUIATE)KHU
cnopoBe kbM Kommcusara 3a 3amuTa Ha TMOTPEOUTENHTE; B
chIIeOHO TPOU3BOJICTBO; MPH pa3clieIBaHEe Ha MOJIHULEHCKUATE
OpraHu WM Ha MEXIyHApOIHHTE KapTOBU OpraHu3aiuu (3a

IUTAI[aHuS ¢ KapTH), Ipe]] KOUTO € 3arovyHaa Ipoleaypa 1mo

OCIIOpBAHO ILIalaHe.
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10.23.2. KnueHTHT AaBa CBOETO ChIJIACHE 32 IPOYYBAHUATA IO
npeaxonanata T. 10.23.1, KakTo U a OKa3Ba IIbJIHO ChACHCTBUE
3a U3SCHsIBaHEe Ha IIPOBEPSBaHUTE OOCTOSTENCTBA.

10.24. B ciny4aii Ha HEOCHOBATEJIHO OCIIOPBaHE OT CTpaHa Ha
KnuenTa Ha TpaHCakMu, NEHCTBUTEIHO U3BBPILEHH OT HETO,
I OCIIOpBaHE Ha cyMmaTra Ha TaKMBa TpaHCakKIWHu, baHkara
AMa TpaBO Ja TPEKpaTH OTHomeHusATa ¢ KimeHTa, 1o
OTHOIICHHWE HAa KOMTO M Ja € HU3MOI3BaH MPOAYKT, KaTro
BKJIFOUUTENIHO OOSBH 3a MPEICPOYHO HU3UCKYeMHU HSIKOW WU
BCHUKHTE CH B3eMaHHs KbM Kimenra.

10.24.1 B cnyuaii, ye npu NpuUKIIOYBaHE Ha MpoOIeIypara 1o
YCTaHOBABaHE Ha AaBTEHTUYHOCTTa Ha ONepaunusiTa ce
YCTaHOBH, Y€ OCIIOPBAHETO € HEOCHOBATEIHO:

*  KiueHTsT 3amiama BCHYKH Pa3XoJu IO OCIOPBAHETO;
KnuenTsT 3amiama Takca 3a HEOCHOBaTeNHA pEKIaMalius,
corimacHo Tapudara;

* Ilpm poka3BaHe HEOCHOBATEIHOCT HA OCHOPBAHETO
BB3CTaHOBeHata mo T. 10.22. cyma ce pnebutupa oOT
CMeTKaTa/KpequTHHS JTUMUT Ha THUTYIIps. AKO cpeicTBara
KbM MOMEHTa Ha AeOUTHpaHE ca HeloCcTaTh4HH, baHkaTa nMa
mpaBo jga Qopmupa aBAr mox Qopmara Ha HepaspemieH
oBBpApadT, OJMXBSBAH C JIMXBEH MPOLEHT, CBHIJACHO
Tapudara.

10.24.2. B ciyyanmre, KOraro IUIaTe)KHATa OIEpaLUs €
MHULIMUpAHa upe3 JOCTaBUMK Ha IUIATeXHa Yyciayra IO
nHunuupane Ha ruiamane (PISP), B pamkute Ha HEroBoTo
ydacThe TOW HOCH JOKa3aTeJCTBEHAaTa TEXeCT IMpH
YCTaHOBSIBAHE Ha aBTEHTHYHOCTTA Ha IUIATE)XHATa OIeparys,
HEMHOTO TOYHO PEruCTpUpaHe U TOBa, Y€ ONepalysiTa He €
3acerHara OT TeXHHYECKa MOBpe/Ia Wi OT JPYT HEIOCTaThK,

CBBbP3aH C IJIaTCKHAaTa yCjiyra, 3a KosTo TOM OoTroBaps.

XI. IPEKPATSIBAHE U PA3BAJISIHE HA IOTOBOPU
3A CMETKU U IVIATEXKHA HHCTPYMEHTH

IIpexpaTaBaHe MOI3BAHETO HA MUIATEKHU YCJIYTH
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11.1. B ciyuaii ye cien yBenoMieHHE IO

pena Ha Paznen II ,,Komynukanus mexny Kiuenra u bankara
— 3alo3HaBaHE C YCIOBHATA. YBEIOMIICHHS, CHOOIICHUS,
u3piedeHuss” KMeHTBT He NpueMa HOBHUTE YCIOBUS Ha
baHkara, 3a KOUTO € NpEIBUJICH [BYMECEUCH CpOK 32
HpEeTU3BECTHE, TOH MOJKE Ja 3aKpHe CBOMTE CMETKH WIIH J1a ce
OTKa)ke OT M3II0JI3BaHETO HA OHJIAH OaHKupaHe WiIH OaHKOBH
KapTH, KaTo IOCETH KJIOH Ha baHkaTa U IpexpaTé CbOTBETHUS

J0TOBOP.

11.2. Ilpu ycnoBue, 4e H3ABICHUETO 3a IpPEKpaTIBaHE €
U3BBPIIEHO B  JIBYMECEUHHUS] CpPOK, OMNEpaluuTe II0
MPEKPaTsSBaHETO C€ HM3BBPIIBAT IIPU 3aBAPEHHUTE YCIOBHS.
Cnen W3THYAHETO Ha JIByMECEUHMs CpOK OIEpalluTe II0
MPEKPaTsSBaHETO CE M3BBPIIBAT, CHIVIACHO BIE3IHTE B CHIIA

HOBHM yclloBHsI Ha bankara.

IIpexparsiBane na lorosop 3a cMeTka

11.3. B cnyyaii ye B KOHKpeTHHA J[orOBOp 3a CMETKa HE €
YIOBOPEH CPOK WJIM CIELHAIHO YCJIOBHE 3a IPEKpaTsBaHe,
KnueHThT MOXE IO BCSKO Bpeme Oe3 mHpeiusBecTue na
npekpatd JloroBopa 3a CMeTKa, HpPH YCIOBHE, Y€ HAMA
3abIDKEHNs] KbM BaHKkata miM HalloXeH 1o CMeTKaTa 3amop.
3a nenra KinueHTsT mojaBa McKaHe 3a 3aKpUBaHE HA CMETKa

o obpaszer Ha bankaTa B yn00€eH 3a HETro KJIOH.

11.4. Cmetka, KbM KOATO € H3OafcHa OaHKOBA IIATEKHA
KapTa ce 3aKpuBa caMO B Ciydail, ye Mo cMeTKaTa HsMa
OJIOKMpaHU cpeAcTBa 3a ‘‘4akamu'‘, T.e. W3BBPIICHH WU
Opaenm mranranus. Cren W3THYaHE CENeMIHEBEH CPOK OT
HACTHIIBAHETO HA OCHOBAHHE 3a 3aKpHUBAHE HA CMETKAaTa U
Cliell yIbpKaHe Ha BCHYKH IBJDKAMH OT KiMeHTa TakcH,
KOMHCHOHH U JPYTU Pa3HOCKH, OCTATBKBT IO CMETKaTa ce
M3IUIAlla HAa Kaca WM C€ MPEBeXAa MO JApyra CMeETKa,

nocoueHa Kinenra.
11.5. (3amuuen, B cuma ot 01.11.2019r.)

11.6. bankara Moxe J1a 3aKpHe CMeTKa, KaKTo Clie/iBa;

05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or

14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.

B cuia ot 01.04.2020r.



11.6.1. ¢ nByMecedHO NHCMEHO MPEIU3BECTHE, H3MPATEHO
Ha MOCNeHNA NpefocTaBeH oT KimeHTa azgpec, KOHTO Moxe
Jla € 1 eJIeKTPOHEH aJpec;

11.6.2. cnex u3THMYaHEe Ha CpOKa, 3a KOWTO € OTKpHUTa
CMeTKaTa, WM HAacThIIBaHE HA IPEKPAaTHTEIHO YCIOBHE,
1noco4eHo B Jlorosopa.

11.6.A. (uoB, npuer Ha 11.11.2019r., B cuira ot 11.01.2020r.)
Ilpu npekpaTsBaHe Ha JOTOBOp 3a pa3IUIalllaTeNIHA CMETKa

WM COECTOBCH BJIOI, C€ NMPEKpATsABAT U BCUYKU ACIIO3UTH,

OTKPUTHU KBbM Ta3u CMETKaA UJIN BJIOT.

HperaTﬂBaHe Ha HOFOBOp 3a IUIAaTEKHA CMETKa 3a

OCHOBHH omnmepanuu

11.7.1. bankara Mose J1a mpekpaTH exHocTpaHHo JloroBopa 3a
I[ICOOQO B cneguute ciydau:

1. KIHeHTHT YMHIILUICHO € M3IOJI3BaN IIATe)KHATA CMETKA 32
HE3aKOHHH eI

2. B TpoABIDKEHHE Ha 24 TOCIENOBAaTEIHM Mecela IIo
IUTaTe)KHATA CMETKA HE € OCHUIECTBEHA IUIAaTE)XKHA OIepaLus;
3. KiHeHTBT ¢ mpemoCTaBUil HeBspHa WH(OpMaIs, 3a aa
ObJe OTKpHUTA CMETKATa, 3a J]a He MOJIY4H OTKa3 Ha HAKOE OT
ocHoBaHwusATa 110 T. 4.7.5;

4. KiueHTwhT Beue He MpeOWBaBa 3akOHHO B EBpomeiickust
CHIO3;

5. KiueHTHT BOOCNIEACTBHE € OTKPHI B OaHKa JApyra
IUTaTe)KHAa CMETKA 32 OCHOBHH OTEpaIlHu;

6. Ha OCHOBaHHMATA, MOCOYEHH B T. 11.18 u

1.11.19 ot Paznmen X1 Ha Hactosiutre OOIIN YCIOBHUS;

7. Ha ocHOBaHHE, MocoueHo B T. 11.6.1. ot Pasmen XI nHa
Hacrosinute OOIIU yCIoBusl.

11.7.2. bankara Moxe Aa npekparu Jlorosopa B cilyyaute 1o
T. 2, 4, 5 mw 6 or 1. 11.17.1 ¢ mmcMeHO 2-MeceyHO
MIpeIN3BECTHE, a B ciiydanTe 1o T.1 u T. 3 — 6e3 mpenu3BecTue,
KaTO YBEJIOMH MOTPEOUTES 38 MPUYMHUTE U OCHOBAHHSATA 32
mnpekparsBade. C yBEIOMIICHHETO 3a MpekpaTsBaHe baHkara

nHdopmupa mOTpeOHTEN 3a Hpoleaypa IO IOJaBaHE Ha

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.

B cuia ot 01.04.2020r.
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kanbara cperry MpeKpaTsBaHeToO
cerimacHo wi. 174 ot 3IIVIIC m 3a BB3MOXKHOCTTA jAa ce
o6bpre kbM BHB u [TomupnTenHata KOMHCHS 32 IUIATEXHU

CIIOpOBE.

IIpexpaTtaBane Ha /lorosop 3a oHJIaiiH 0aHKHpaHe

11.8. JloroBopbT 3a OHIAiiH OaHKHpaHE Ce CKIIOYBa 3a
HEOTIPEIeIeHO BpeMe.

11.9. B [loroBopa 3a oHNaifH OaHKUpaHE € TOCOYEH CPOK 3a
HpeKpaTsiBaHe ¢ Ipeau3BecTHe OT cTpaHa Ha KimeHra mmm
Bankara. [loroBopbsT 3a OHJAliH OaHKUpaHEe HpeKpaTsBa U
IOCTBIIBT 1O Tpoduia Mpe3 NPHIOKEHHETO 32 MOOHIHO
OaHKUpaHe.

11.10. B ciryyaii Ha moiaZieHo NpeIu3BeCcTHE 3a peKpaTsIBaHe
Ha [loroBopa, Bankara m3meiHsBa HapeneHute ot Kimenra
Ipeau MoTy4yaBaHe Ha YBEJOMICHUETO OIEPAIUH.

11.11. IIpu npexpatsiBaHe Ha JoroBopa KiMeHTHT e [IbkeH
Jla BbpPHE BCHYKH MOTy4eHH OoT baHkaTta ycTpoiicTBa 1o moBox

H3I10JI3BAHETO Ha IUIATC)KHUS UHCTPYMCHT.

ITpexpaTsiBaHe Ha JIoroBop 3a 6aHKOBa IJIATEKHA KapTa

11.12. JloroBop®sT ce MmpekpaTsiBa:

11.12.1. ¢ nucmeHo npenusBectue oT KnmeHTa 3a oTka3 or
npen3aBaHe Ha KapTaTa, IMOAAASHO EJWH Mecel Ipean
M3THYaHe CPOKa Ha BAJMTHOCT HAa KapTara,

11.12.2. mo BpeMe Ha cpoka Ha BAIMIHOCT Ha KapraTa, C
MUCMEHO eIHOCeIMUYHO npenu3Bectie (Monba) ot Knuenra.
KnueHTsT BpbIIa KapTaTra IpH momaBaHeTo Ha Monbara u
OTroBaps 3a BCHUYKU TPAHCAKIMM, KOUTO Ca OTpa3eHdu B
bankaTa, He3aBUCHMO Jalu TSIXHOTO (PMHAHCOBO IIPE/ICTaBsIHE
B bankara e cnen garara Ha npekpatsBaHe Ha Jlorosopa. B
To3u ciydail KumeHTBT uMa 1mpaBo Ha  YacTUYHO
BBH3CTAHOBSABAHE HA IUIATEHUTE TAKCU 332 OCTaThYHUS CPOK, 32
KOMTO KapTara He € MOoJI3BaHa.

11.12.3. B cimy4aii Ha HecbIIacue ¢ onpezaeneHure or bankara

JIMMHUTH, TaKCU WK JIMXBEHU YCJIOBUA, CBITIACHO T. 11.1 ot



To3u Pazznen, kato KnueHTHT € AnbkeH 1a BbpHE KapTaTa KbM
MOMEHTA Ha [10/JJaBaHe Ha YBEIOMIIEHHETO U U3bIKU BCUUKU
cymu. B ciydaif 4e kbM matata Ha YBEJOMIICHHETO HMa
HEU3bIDKEHH PABHU MECEUHH BHOCKH 3a TIOKYIIKA Ha CTOKA OT
TBHProBell, TOH ABIDKH BCHUKH BHOCKH, KaTO OT OOLIHS MM
pa3Mep ce H3KIIF0YBa OCKBIISIBAHETO.

11.12.4. ennoctpanHo ot bankara — ako KnueHTHT He ce SBU
nma moiyun HoBa Kapra B cpok orT 3 /Tpu/ Mmecema cien
M3THYaHe Ha CPOKA Ha BAIMTHOCT Ha crapara KapTa WIH IpH
HapyIllaBaHe Ha JOTOBOPHU KIIay3H UM HACTOSAIINTE

O06mm ycioBus oT cTpaHa Ha Kinenra;

11.12.5. Cnen w3thyane Ha neOuTHa KapTa, baHkara cu
3amasBa MPaBOTO, Ja He Mpeu3/aje KapTara, B clIydai, 9e Ts
HE ce W3II0JI3Ba | Ipe3 nociequnTe 12 Mecena npeau aarara
Ha TMOJHOBSBaHe, (He ca OWIM W3BBPIIBAaHH KapTOBU
TPaHCAKIINH C Hed).

11.12.6. mpu cMBPT WIM IOCTaBsSHE IO 3alpelleHue Ha
Kmuenta

11.12.7. B npyru ciyuau, IpeBUACHHU B 3aKOHA

11.13. IIpu npexpaTsBane, Ha goroopamo T. 11.15u . 11.18
ot To3u Paznmen bankara mma mpaBo ga OOKHpa M HM3HCKa
o0OpaTHO KapTaTa.

11.13.1. Tlpm mpekparsiBaHe Wi pa3BajsiHe Ha JloroBopa
KimeHTBT e [UIbXKeH 1a 1moracu BCHYKH JIBDKUMH CYMH KBM
Bankara. [Ipu npekparsiBane wiu pazBaisine Ha Jlorosopa u
HaJM4YMe Ha TIIOJOXKUTENHO caigo (BHECEHM COOCTBEHU
cpelcTBa) cyMmara ce Bb3CTaHOBsBa Ha KimeHtra B Opoii Ha
Kaca B KJIOH Ha bankaTa uim o cmerka Ha Kinenra.

11.13.2. B ciryyaii, 4e KbM MOMEHTA Ha TIO/IaBaHE Ha MCKaHE
3a 3aKpHBaHe Ha Kapra OT cTpaHa Ha KimeHtra nma He
MPUKIIIOYUIIA TIPOIIEAypa 10 OCIIOpBAaHE Ha TPAH3aKIHU ChC
CBHOTBETHHS  IUIAT&KEH  HHCTPYMEHT,  JOTOBOPHUTE
MIPABOOTHOIICHUS C€ MpEeKpaTsBaT ciel NPUKIIOYBAaHE Ha
nporeaypara.

11.14. loroBopuTte 3a 0aHKOBHU IUIATEKHU KapTH, C KOUTO Ce
MIPEIOCTaBAT npedepeHnnanTHn YCIIOBHS Ha

KapTOABPIKATECIUTE, CC MPEKPATABAT C U3TUYAHETO HA CpOKa

Ha BAJIMAHOCT Ha U3JaJ€HaTa KapTa, KOraTo TOBa C€ Hajlara

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna
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nopagu OOEKTUBHA HEBB3MOXHOCT 32

MOJHOBSIBAaHETO UM OT cTpaHa Ha OBbB mpu yroBopenute
Mmexxny OBb u Knuenra ycnosus. [IpekparsiBanero He 3acsra
mpaBaTa U 3aJbDKEHHATa Ha cTpaHuTe 1o Jlorosopa,

BB3HUKHAJIK 10 MOMEHTA Ha IPEKpaTsABaHE.

HperaTﬂBaHe Ha JOroBOpHH OTHOLIEHHUS 10 IOBOJ

MJIATEKHH YCJIYTH

11.15. (u3m. Ha 11.11.2019r., B cuna ot 11.01.2020r.) bankara
UMa TpaBo Ja NMPEKpaTH IOTOBOPHUTE 3a €IHA WM BCUYKU
cMeTkn Ha KimeHT u nma mpekpaTw JApyrute JOTOBOPH 3a
IUIATeKHW YCIYTM NPH HEU3IBIHEHHE Ha 3aIbIDKEHHS,
mocodyeHn B Hacrosmmre OOMmU yCIOBHA, KOHKPETHHUS
Jorosop ¢ KinenTa, miu 3aabsmkenus Ha KiimenTa, nocoueHu
B JEHCTBANIOTO 3aKOHOJATEJICTBO, KOTaTO TE3H 3aJBbIDKCHHUS
KacasiT oTHoueHusaTa mexay bankara u Knuenra. Konkperau
OCHOBaHUs (HO HE CaMO) MOTaT Jia ObaarT:

11.15.1. mpemoctaBsHEeTO OT cTpaHa Ha KilmeHTa Ha HEBEPHH,
HETOYHU WIHM HEIbJIHY JaHHM Npen baHkata, He3aBHCHMO 3a
KakBO IpaBoOTHoUIeHHe Mexny bankara m Kimenra craBa
BBIIPOC;

11.15.2. B otHomeHusATa cu ¢ bankara KiueHTsT He cnassa
no0pwust TOH (IBPKHU ce rpy0o, apOraHTHO, IIETHU J0OPOTO UMe
Ha baHkara u T.H.);

11.153. penyrammsta Ha Kimenta B  myOIM4HOTO
MPOCTPAHCTBO € CIIOpHA W criopes bankaTa nma 1octaThbuHO
Kimentst

ITaHHH, qe IIeMCTBAIIOTO

HapyIIaBa
3aKOHOJIATEJICTBO.

11.16. (u3m. Ha 11.11.2019r, B cmma ot 11.01.2020r.) IIpu
npekparsiBane no pexa Ha wi. 11.15 Bankara mHdopmupa
Kinnenra, ¢ KoeTo My JaBa pa3yMeH CPOK 3a pas3lopexIaHe ¢
OCTaHaJIM HAIMYHOCTH 110 CMETKUTE, BPBIIAHE HA yCTPOIHCTBRA,
coOcTBeHoCT Ha bankara u T.H.

11.17.(3ammuen, B cuia ot 11.01.2020r)

11.18. bankara 3akpuBa cmeTka Ha KIimMeHT, Ko#to B
OpogbDKeHHEe Ha 6 Mecema He 3amiama Takcara 3a

00CITy)KBaHETO 1.

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



11.19. TIpu mpexpatsiBaHe Ha IOTOBOP 33 CMETKa/TUIATEXEH
WHCTPYMEHT, KOWTO € Oui B cuia moBeue oT 6 Mecena,
KnnentsT He JBDKA TakCH WIM HEYCTOHKH 3a
NPEKPATABAHETO, OCBEH aKO IPEKPATABAHETO HE CE ABJDKH Ha
HEU3IIbJIHCHHUE Ha 3abkeHne Ha KimenTa.

11.20. (#oB, npuer Ha 11.11.2019r, B cuna ot 11.01.2020r.).
Ilpu npekpaTsiBaHe Ha JOTOBOP 3a pa3IUIAlllaTeNHA MU
CIIECTOBHA CMETKa OT CTpaHa Ha baHkara Ha OCHOBaHHE
wi.11.6.1., wi.11.6.2. u un. wrll.15, bankara HauucisgBa
Takca 3a CbXpaHGHHE Ha MApUYHH CPEACTBA  BBPXY
HaJIMYHOCTHTE II0 TIPEKpaTeHaTa CMETKa/CMETKH, C KOHTO
KnneHTBT He ce e pasmopenws ciel HacThIIBaHE Ha
NPEKpaTABaHEeTO, B pa3Mep, mocoueH B Tapudara 3a Takcute

1 KOMHCHOHHHUTC 3a (i)I/ISI/IquKI/I Juna

XII. TAPAHTUPAHE HA BJIOI'OBETE

Pa3mep u 00XBaT Ha rapaHUUATA

12.1. CpBKyIHaTa HAIXMYHOCT 110 BCHUKU OTKPUTH BJIOTOBE Ha
nmeto Ha KimeHra, He3aBHCHMO OT BallyTaTa, B KOSTO ca
OTKpUTH, ca TapaHTHpaHH B pasmep 1o 196 000 (cto
JIEBETIIECET U LIECT XUIISIIH) JIeBa.

12.2. Tlo-rosisim pa3mep Ha rapaHuusaTa MOXxe 1a Obe ypeaeH
CBITIACHO 3aKOHa 3a rapaHTHpaHe Ha BIIOTOBeTe B OaHkuTe. B
Ta3¥W BPB3Ka CIETHHUTE BIOTOBE Ca TapaHTHPAHH B pa3Mep 10
250 000 mB. 32 cpok TpH Mecela OT MOMEHTa, B KOWTO cymaTa
€ KpeIUTHpaHa 110 CMeTKa Ha BIOXKUTEsI, UM OT MOMEHTa, B
KOWTO BIIOXHTENAT € MPUI00MT MPABOTO Jia ce pa3lopexia
CBC CyMara Ha BJIOTa!

1. Bnorose Ha HU3MYECKH JIMLA, BH3HUKHAIM B PE3YNITAaT HA
CZIEJIKU C HEIBVDKIMH HMOTH 3a XKIITHITHA

HYKIH;

2. BiIOoroBe Ha (U3MUYECKH JHIA, KOUTO BB3HUKBAT B
pe3yaTaT Ha M3IUIATEHH CyMH IO TTOBOJ] HA CKIIOYBAHE HIN
IpeKpaTsBaHe Ha Opak, TNpeKpaTsBaHe Ha TPYAOBO HWIN
CI1y>keOHO IPAaBOOTHOLICHUE, HHBAJIMIHOCT WU

CMBPT;

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna
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3. BJIOTOBE, KOUTO BB3HUKBAT B PE3YJITAT
Ha 3aCTPaxoOBaTCIHU WU OCUTYPUTCIIHU IUIAINAHUA WA Ha
U3IUIAIAHETO Ha 0683H_IGTCHI/I€ 3a Bp€au OT NPECTHIUICHUSA

WJIA OT OTMEHEHA NpUCHAA.

12.3. Bnorosete o T. 12.2. He yyacTBaT B H3YKHCISIBAHETO HA
obums pa3Mep Ha 3aJbIDKCHHETO Ha baHKara KbM €IHH

BIJIO)KHTEII ChIVIACHO T. 12.1.

12.4. B cnyuait, ye otkputute oT KitiieHTa BIOTOBE ca moBeue
OT eauH, 3a Ja ObIe ompeneneH OOMMAT pasMep Ha
3abIDKEHHETO Ha baHkaTa, BCHYKH BJIOTOBE, BKJIIOYUTEIHO
Ha4YMCICHUTE BBPXY TIX JIMXBH, ce Cymupar. Biorosere B
qy)KIeCTpaHHa BalyTa Ce H3IUIAllaT B JIeBOBaTa MM
PaBHOCTOMHOCT, U34UCIICHA 110 LIeHTpanHus Kypc Ha BHb kM
nmarata Ha m3faBaHe Ha akT mo wr20, anx.l or 3akoH 3a

rapaHTupase Ha Bjorosere B 6ankute (3['BB).

125. [Ipu BJOT B MOJ13a HA TPETO JIUIIE, MPABO /1A MOJIY4H
rapaHiys 10 BJOTa MMa JIMIETO, B YHUATO 033 € OTKPHUT

BIOTBT (OeHe(UIHEpHT), OCBEH aKo JIoroBOPBHT MpeaBMKIA
Apyro.

12.6. Bankata mpemoctaBs ©a Kimenta OCHOBHA
UHGOPMAIIMS OTHOCHO TapaHTHpaHE Ha BIOIOBETE MY,
pasMepa Ha TrapaHIMATa M NPHIOKHMMAaTa CHUCTeMa 3a
rapaHTHpaHe Ha BJIOTOBETe, HOCPEICTBOM IIPEIOCTaBIHETO Ha
WNudpopmanoHeH OMOJETHH 32 BIOXKHUTEIHTE, KOMTO €
HepaszienHa 4act oT JloroBopa 3a cMmeTka. B Oroneruna ce
ChAbpKa HHOOPMAIHS aKTyaJlHa KbM JaTaTa Ha MOJANNCBaHE
Ha JloroBopa, Karo MpH 3aKOHOJATEIHH IPOMEHH,
napaMeTpuTe My MoraT na Obaar mpomeHeHu. baHkarta ce
3aib/DKaBa  Ja TOJJAbpXKa aKTyaldHa WHpoOpManus 3a
rapaHTHPaHETO Ha BIOTOBETE Ha HHPOPMALIMOHHHUTE TabesH B
KJIOHOBAaTa CH MpeXa, KaKTo M Ha caiita Ha baHkara, OT KbaeTo

KnueHTsT npremMa nepuoauyHo 1a ce HHhOopMupa.

Biiorose, HeMOKPHUTH OT rApaHIHUATA

12.7. He ce n3nnamar rapaHTUpaHUTE Pa3MEpPHU Ha BIOTOBETE

B bankara Ha:

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



1. npyru GaHKM, KOTaTo ca HAaIpPaBEHU OT TAXHO MUME U 3a
TSIXHA CMETKa,;

2. (uHAaHCOBM HMHCTHTYIMH N0 Wi 3 0T 3akoHa 3a
KPEAUTHUTE HHCTUTYLHUY;

3. 3acTpaxoBaTeilM M Ipe3acTpaxoBaTeNd MO0 Wi. 8 oOT
Konexca 3a 3acTpaxoBaHeTo;

4. TCHCHOHHOOCUTYPHUTEIHH JpyXecTBa U (OHIOBE 3a
3aIBJDKUTETHO U JOOPOBOIHO IEHCHOHHO OCUTYpPSIBaHE;

5. WHBECTHLHOHHH MOCPEIHUIIN;

6. KOJCKTUBHM MWHBECTHIMOHHM CXEMH, HAlMOHAJIHU
WHBECTUIIMOHHM (HOHJOBE, aNTEpPHATUBHM HHBECTHLHOHHU
(oHIOBE 1 IPpYXKECTBa ChC ClICNHaTHA HHBECTHIIMOHHA I1ET;
7. OODKETHU OPTaHU3alUK 1Mo § 1, T. 5 OT JONBIHUTECITHUTE
pasnopenou Ha 3aKoHa 3a MyOIMYHUTE (PUHAHCH;

8. ®donpa 3a koMneHcupaHe Ha MHBectutopure, PoHna 3a
rapaHTHpaHe Ha BJIOTOBeTe B OaHKHTe U [ apaHIIMOHHUS (OHT
o wi. 287 ot Kozekca 3a 3acTpaxoBaHETO.

12.8. He ce mnpemocraBs rapaHuusi 10 BIIOTOBE,
BB3HMKHATH WM CBBP3aHH CBbC CHENKA HIM JAEHCTBHSA,
MIPEeICTABIISIBALIM W3NMHPaHe HA Iapy M0 CMUCHIA Ha WI. 2 OT
3akoHA 3a MEpKHTE Cpelly H3IHPAHeTO Ha MapH WiIH
(¢uHAaHCHpaHE Ha TEPOPH3BM IO CMHUCHIa Ha 3aKoHa 3a
MEpKHTe cpenly GUHAaHCHPAHETO Ha TePOpU3Ma, yCTAHOBCHU
C BIISI371a B CHJIA IIPUCHIA.

12.9. He ce m3miamar Bi1orose, YuiTO TUTYJSIP HE € OW
WACHTH(UIPAH ChIIACHO WI. 3 OT 3aKOHA 32 MEPKHUTE CPEILy
M3NMPAHETO HAa Mapy KbM JaTaTa Ha W3IaBaHe Ha aKT IO W

20, an. 1 ot 3I'Bb.

CucreMa 3a rapaHTHpaHe HAa BJIOrOBeTe M NMpoleAypa Ha

H3IJ1alaHe

12.10. B cnydaii Ha OTHeMaHe JIMIIEH3 3a HM3BHPIIBaHE Ha
OankoBa [eiiHoct, MOHABPT M3IUIAINA 33aTbJDKEHHATA Ha

bankara x»pM Kiwmenta 10 rapaHTHpaHUTE pa3Mepw.
W3zmnamanero ce M3BBPIIBA Ype3 €IHA WIM TOBeYe OaHKH,

OIIPCICICHHU B CIIUCBK OT praBI/ITeHHI/Iﬂ CBHBCT Ha q)OHZ[a.
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12.11. B cpok He TO-KbCHO OT JiBa pabOTHU

JHU TIpEAW 3aloy4BaHe M3IUIAIIAHETO Ha CyMH OT (oHIa
YIIPAaBUTEIHUAT ChBET Ha (POHMA € JUTHKEH J]a OTIOBECTH B Haii-
MAJIKO [IBa LICHTPAJIHH €KCJHEBHUKA M Ha CBOATA MHTEPHET
CTpaHHUIA JeHs, OT KOHTO BIOXHUTeIUTe Ha baHkara Morat na
MoTy4yaBaT IUIAIAHUS OT (oHma, kakTo M OaHKaTa WIN
0aHKHTE, Ype3 KOWTO IIe Ce M3BBPIIBAT TE3W IUIAINAHMS.
12.12. ®oHIBT ocurypsiBa IOCTBI HA BIOXXKUTEIUTE Ha
bankata 10 mojnexxamuTe HA UW3IUIAIAHE CYMH 110
TapaHTHPaHHUTE BJIOTOBE HE MO-KBCHO OT 7 pabOTHU JHH OT

Jarata Ha u3gaBaHe Ha akT mo wi.20, an. 1 ot 3I'BB.

12.13. Ilpun HanuyWe Ha W3KIIOYUTEIHA OOCTOSATENCTBA
YCTaHOBEHM B 3aKOHa 3a TapaHTHpPAaHE Ha BIOTOBETE B

OaHKHUTE TO3HU CPOK MOXK€E na 61)}16 YABJKEH, KOraTo:

12.13.1. BIOXWTENAT HAMA M3KIIOUUTEIHO IPaBO BBPXY
CYyMHTE II0 CMETKara, IIPaBo Ja TOJy4d IUamaHe oT (oHzaa
HMa JIMLETO, B YUATO 11033 € HAIPaBEeH BIIOI'BT, OCBEH aKO
JIOTOBOPBT IPEABMKIA JPYTO U NIPH yCIOBUE, Y€ TOBA JIUIIE €
WACHTHOUIMPAHO WIM MOXe JAa Obae HASHTHOUIHPAHO

Mpean JaTata Ha u3AaBaHe Ha akT 1o wi. 20, an.1 ot 3I'BB, HO

C HE IOBEYEC OT TpU MECCLa OT JlaTaTa Ha U3J1aBaHEC MY,

12.13.2. He e YCTaHOBEHO Jajli [a/IecHO JIMIE MMa 3aKOHHO
NPaBo Jia NOJIyYH TapaHTUPaHHs pa3Mep Ha BJIOra HJIH KOraTo
BIIOT'BT € NPEAMET Ha MPABEH CIOP; B TE3U CIy4Ya BIOTBT CE
U3IUIALIA B CPOK JI0 7 pabOTHHU JHM OT JaTaTa Ha yBEJOMsIBaHE
Ha (oHIa 3a paspellaBaHe Ha CIOpa WM yYCTAHOBSBAaHE Ha

3aKOHHOTO TPaBo;
12.13.3. BIOTBT € 00EKT HAa OTPAHUIUTEITHH MEPKH,

HaJIOXKCHHU oT TIPAaBUTEJICTBOTO nimn MEXIAYHAPOIHU

OpraHM3alUK; B TE3H CIy9au BIOTBT
ce M3uIam@a B CPOK 10 7 pabOTHM OHM OT jJaTarta Ha
yBeZoMsiBaHe Ha (DOHAA 3a TpeKparsBaHe IeWCTBHETO HA

OTPAaHUYUTCITHUTE MEPKHU,

12.13.4. cymara, KosITO cienBa 1a ObJe U3IUIATeHa, € YacT OT
BPEMEHHO BHCOKO CaJII0 TI0 CMETKATa ChIVIACHO YCIOBHITA Ha
1. 12.2., HO ¢ He TIOBeYEe OT TPH Mecela OT JaTaTa Ha n3/aBaHe

Ha akT 1o wi. 20, an.1 ot 3I'Bb;

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



12.13.5. ¢hoHABT M3MIala TapaHTHPAHHTE BIOrOBE Ha KIIOH
Ha Obirapcka 6aHka B Ipyra IbprkaBa WICHKa, HO C He TIOBeUe
oT 20 pabOTHH THU OT JaTaTa Ha W3/IaBaHe Ha akT mo wi. 20,
an.1 ot 3I'Bb..

12.14. 3a na noxy4u rapantupanus pasmep, KinmeHTsT ciensa
Ila oTHZIE B OaHKara, oIpejeieHa Ja H3BbPIIHN H3ILIAIAHeTO,
KaTo IIPEACTaBH BaJIHJCH JOKYMEHT 3a CaMOJMYHOCT H
MOAMHIIE AeKIapalys, yI0CTOBEpsBallla, Y€ He € ChIPYT UIN
POIHMHA IO TpaBa WM ChbpeOpeHa JIMHUS J0 BTOPA CTEHEH
BKJTIOUHTEITHO HA JIUIIA, TTOTIA/IAIH B HIKOS OT KaTeTOpHUHTE Ha
PBKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT WJIM KOHTPOJIA
Ha OaHKara.

12.15. ®oHxbT 32 rapaHTHpaHe Ha BIOTOBETE HE JIBIDKH JINXBU
10 TApaHTHPAHUTE CYMH.

12.16. Jlune, xoeTo HpeTeHANpa, Y€ € BIOXKUTEN, HO My €
0TKa3aHO M3IUIAIaHe Ha CyMH IO BJIOTa B pasMepa 1o T. 12.1.
uT. 12.2. u B cpokoBete 1o T. 12.12. umu 1. 12.13., v koeto
HE € CBIVIACHO C pa3Mepa Ha M3IIIaTeHaTa My CyMa, MOXe Ja
MIpesBH IIMCMEHNTE CH BB3PAKSHUS B CPOK 10 TPH Mecela OT
HavyaJHU IeH Ha N3IUTaliaHe Ha FapaHTHPaHUTE BIOTOBE e
KBECTOpPa, BPEMEHHUS WM H3BBHPEAHHS  YIPaBHUTEl,
JIMKBUATOPA, BPEMEHHHS CHHIUK WM CHHAWKA Ha OaHKara.
KBecTopbT, BpeMEHHMAT WIM W3BBHPEIHUAT YIPABUTE,
JTUKBUAATOPBT, BPEMEHHMAT CHHAWK WM CHHIUKBT C€

IpoM3HAacs MO BB3pAXKEHHATA B 7-THEBEH CPOK OT
nojlyyaBaHeTo WM. B ciywail 4e BB3paxkeHHETO He Obae
YBaXX€HO, JHMIIETO MOXKE Ja MpeIsIBH IpaBaTa CH 110 peaa Ha

I'TIK.

XIII. JUYHU JAHHU

13.1. bankara 00paboTBa JTMYHUTE JaHHH HA KIMEHTUTE HA
OCHOBaHHE M B CHOTBETCTBHE ChC 3aKOHA 3a 3alUTa Ha
mmaante gaHHu (33J1) u Permament (EC) 2016/679 Ha
EBpomnetickuss mapmameHT u Ha CovBera ot 27.04.2016r.
OTHOCHO 3amurata Ha (M3MYECKHTE JIMIA BHB BpB3Ka C
00paboTBaHETO Ha JIMYHU JaHHH M OTHOCHO CBOOOJHOTO

JBMJKCHHMC Ha TaKMBa JaHHW M 3a OTMsHa Ha I[I/IpeKTI/IBa
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95/46/EO (OOmm perinaMeHT OTHOCHO

3amuraTa Ha JAaHHUTe). C MOAMHCBAaHETO Ha JOTOBOP 3a
OTKpHMBaHE Ha CMeTKa, M3J[aBaHe Ha KapTa, II0JI3BaHE Ha
YCIIYTH 3a OHJIAHH OaHKMpaHe WM Apyra IUIaTeXHa YCiyra,
BKJIFOYHMTEIIHO yCIyrute Ha KOHTaKTHUS LEHTHP 3a KIMEHTH,
Knmentsr nexmapupa, 4We ce e 3amo3Hal € JOKyMEHTa
WNudopmars va OBB A/l 3a 06paboTBaHe HA JIMYHY JTaHHH,
HaJMYeH Ha WHTepHeT caiita Ha Bankara www.ubb.bg u B
0OaHKOBHTE CaJIOHH, U Upe3 MOCOYEHMS JOKYMEHT € MOITyUHII
nHbOpMaIs:

13.1.1. 3a OBb A/l xaTo agMUHHCTPATOP Ha JWYHU JAHHU U
Kak Jla ce CBBpXKE C JUTBXHOCTHOTO JIMIE IIO0 3alfWTa Ha
JMYHKTE TaHHU Ha BaHkata;

13.1.2. xaKkBH ca mpaBaTa My BbB Bpb3Ka C 00pab0TBaHETO H
3aIlMTaTa Ha JINYHUTE MY JaHHM M KaK J1a TH yIPaKHH, B T.4.
“HQOPMAIMA OTHOCHO IPABOTO MY Ja IMOIXYyYd HHPOPMALUSL
3a BHJA Ha JaHHWUTE, OTHACAIIU Ce 10 HEro, 00paboTBaHH OT
bankaTa u 3a TeXHUS U3TOYHHK, B CIIydaii, 4e He ca ChOpaHu
OT KJIMEHTa; NPaBOTO My Jia MoKMcKa OT baHkaTa na 3amuum,
KOPUTHpa WINH OrpaHU4d 00pabOTBAHETO HA HETOBH JIMYHU
JAaHHW, O00paboTBaHETO HAa KOUTO € HETOYHO WM
HE3aKOHOCHOOPA3HO; IPABOTO HA NMPEHOCHMMOCT Ha JIMYHUTE
My JaHHHW; IPaBOTO My Ja BB3pa3d cpeury oOpaboTBaHe Ha
JUYHUTE MY JaHHH, KOTaTo TO CE M3BBPIIBA HA OCHOBAaHHE
3aKOHEH HHTepec Ha baHKaTa; HpaBOTO My Ja OTTErJH
MPEIOCTaBEeHOTO OT HEro chrilacue 3a o0paboTBaHe Ha
JMYHUTE MY JJAaHHH 32 ONPEIeNICHH LelH, KaKTO U 32 PaBOTO
My Ha xainba npen Komucusra 3a 3amura JUYHUTE JaHHHU B
Ka4ecTBOTO W Ha HAJ30pEH OpraH IO cMmuchia Ha OOmus
perjiaMeHT 3a 3alluTa Ha JaHHUTE;

13.1.3. 3a HeoOXoaMMOCTTa OT 0OpaboTBaHE HA JIMYHUTE MY
JaHHH ¥ eBEHTYaJIHUTE IOCIE/ACTBHS, B Cllydail ue He
NPEeIOCTaBY TE3U JIaHHH;

13.1.4. 3a ocHoBaHMATa 3a 00pabOTBaHE Ha JIMYHUTE MY
IaHHW, BKI. WHopmammsa, ye bankata Hsama ma oOpaborBa
JUYHUTE MY JIaHHU 33 U3TOTBSHE Ha KIIMEHTCKH MPOQuII 1 3a

Ipe/Ularane Ha INEpCOHANM3UPAHU TNPOIYKTH M YCIYTH IIO

JUPEKTCH HAYUH 0e3 HEroBOTO HU3PUYIHO CBIIACUE;

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



13.1.5. 3a nenure, 3a xkouto baHkara o0paboTBa HeEroBuTe
JWYHYM JaHHH, TOJYYCHH IPU YCIOBUSATA HAa KOHKPETHHS
JloroBop, BKIIOYHTENIHO 3aC€QHO C JPYI'M HETOBH JIMYHU
JJaHHH, KOUTO baHkaTa 3aKOHOCHOOpA3HO € Moiy4miia OT
TPETH JIML@, B T.4. APYTU aJMHUHUCTPATOPH Ha JIMYHU JaHHH,
KakTo ¥ 3a mpaBoTo Ha bankaTta na oOpaboTBa IHYHUTE MYy
JTaHHH U CIIe]] TIPEeKpaTsIBaHe Ha IPEJOCTaBsIHETO Ha IUIATeKHN
YCIIyrH, KOraTo TOBa € HEOOXOAMMO 3a M3IBJIHEHHE Ha
HOPMAaTUBHO YCTAQHOBEHO 3aJblDKeHWe Ha baHkata wmimm
3aIUTa Ha HEHHU 3aKOHHU HHTEPECH H B JIPYTH JOIMYCTUMH OT
3aKOHa CITy4aH.

13.1.6. 3a momy4aTenuTe, Ha KOUTO JMYHUTE MY JaHHU MOTaT
nla OpJIaT MpefocTaBsHy OT baHkaTa B MO3BOJICHUTE OT 3aKOHA
cllydal — JAPYTH aJMUHHCTPATOPH Ha JIMYHHM JaHHHU WIN
o0paboTBamy JWYHA JaHHHW, JAEHCTBAIlM OT HMETO Ha
Bankara, B T.4., HO HE caMO: ABbP)KaBHU ¥ OOLIMHCKU OpPTraHd
U HMHCTUTYILMH, 3aCTPaxoBaTeHH U 3IPaBHOOCHUTYPHTEIIHU
IpY)XEeCTBa, KPEOUTHH pErHCTpu M Oropa,  JHna,
CIeMaNTN3NpaHy B aHAIN3 U OLICHKA Ha PUCKa, CHOMpaHe Ha
B3eMaHMs WJIM B NpEIOTBpaTsABaHE M YCTAaHOBSIBaHE Ha
HENPaBOMEPHH JIESHMS, BKJIIOYUTENHO IPECTBIUICHHS; 32
€BEHTYaJIHO IIPEIOCTaBsIHE OT CTpaHa Ha baHkara Ha TMYHUTE
My JaHHHU B TPETH IbpKaBH IPH Clla3BaHEe HA HOPMAaTHBHUTE
M3UCKBAaHMS, BKJIFOYMTEIHO H3BBPIIBAHE Ha NPE3rpaHUYEH
NPEHOC 10 €JEKTPOHEH IbT Ha HEeoOXOoIuMHTEe 32
OCBIIECTBIBAaHE HA MEXKAYHAPOHH TPAHCAKLIUH JJAaHHH, KaTO
JTAHHHUTE Ce TIPEIOCTaBAT Ha OIePaTOpH Ha IJIATEeKHNU CUCTEMH
W JIpyrd JHLA, CIEeHUalm3hpaHd B o0paboTBaHE Ha
TPaHCAKIMH C IUIATeKHU HHCTPYMEHTH;

13.1.7. 3a cpokoBETE 32 ChXpPAaHEHUE HA JIMYHUTE MY JIaHHU OT

bankara.

3anucBane Ha pasroBopu ¢ Kinunenr

13.2. C macrosimute O6mm ycoust KIMeHTHT 1aBa chriacue
pa3roBOpH, KOUTO Ce MPOBEXKIAT MEXAY Hero 1 KoHrakTHHs
LIEHTBP 32 KIMECHTH, APYTH CIyKHUTENU Ha baHkara, KakTo U ¢

TPpETU JHla, KOUTO OT HUMETO Ha bankara IpoBEXKIAaT
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pasroBOpH C KIMEHTH BBB BpbB3Ka C

TUIATEeKHUTE YCIIyTH, Ja ObJAaT 3amucBaHu oT baHkara ¢ men
nomoOpsiBaHe Ha 00CITY)KBAaHETO W M3BBPIIBaHE Ha IPOBEpKa
TIpH KaJION OT CTpaHa Ha KIMeHTH. baHkaTa mpenocTaBs Te3u
3anucH camMo JU4YHO Ha KilMeHTa mo HeroBo MCKaHe WM Ha
KOMIIETCHTHUTE JbP)KaBHU OPTaHM, CHIIIACHO NPEABHACHHS B

3aKOHA pe/l.

XIV. IIOJABAHE HA KAJIBU U YPEXJIAHE HA
CIIOPOBE C KJIMEHTH

OO01IH M0JI0KEHH S

14.1. Beeku Kiment moxke na monane >kanba BBB BpB3Ka C
MOJI3BaHETO Ha IUIATE)XXHHM YCIYTH MO Hali-ymoOeH HadyMH 3a
Hero: BbB BcekH KkioH Ha OBbB; mpes caiira Ha bankara; Ha
JenoBonctBoto B llentpanara nHa OBb; mpe3 Llentrspa 3a
o0ciry)XBaHEe Ha KIIMEHTH 110 TeneoHa.

14.2. YKanbara Mosxe J1a ce mojaje Ha CTaHIapTeH GopMyIIsp
Ha bankara, karo  KiMEHTBT 3aQbIDKUTENHO IOCOYBA:
HaiiManko nBe wMmeHa, EI'H, TodeHn anpec, Tenedon 3a
BPB3Ka/eIEeKTPOHEH aJipec, Ha4MH 32 IOJIydaBaHe Ha OTIOBOP
U TIOAIINC, KaKTO ¥ BXOJSII HOMEp OT MOoJajeHa Xkainba mpen
MBP BcrencTBue Ha HempaBOMEPHO U3BBPIIECHH JIEHCTBUS OT
TPETH JIULA.

14.3. B cememaHeBeH cpok baHkata OTroBaps mo HadWHa,
nocoueH ot Kimenra, nin ocBenomsiBa Kimenta 3a cpoka, B
KOMTO 11ie oTy4d OTTOBOpP, KOMTO HE MOJKe Jla Ha/iBUIlaBa 35
paboOTHU JHH OT MMONy4aBaHe Ha kajnbaTa, B CIydauTe, KOrato
¢ HaymIe (paKTHUecKa WM TIPaBHa CI0XKHOCT, KATO HAallpUMep
- crOupaHe Ha MHPOPMALUS OT IUIATE)KHU MHCTUTYLUH WU
JIpYTH TPETH JINIA, 3aII0YHANI0 HAKa3aTeITHO POU3BOJICTBO IO
Ppa3riexAaHus Crydal 1 JIp.

14.4. B cimyyaii ye KimeHTHT He TIpueMa pELIEHHETO Ha
bankara, Toif Moke na oTHece cropa npen [lomupurennara
KOMHCHSI 32 INTATEXXHU criopoBe KbM KomucusiTa 3a 3amuTa Ha
HNOTPEOUTENNTe WM TIpeX KOMIETCHTHHS OBITApCKH CBHI.

14.5. B cnyyait uye Kinmenrt e mnopan curHan B MBP,

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



BKJIIOYHTEIHO € TPEJOCTABHJ ChIJIACHE 33 pa3KpHBaHE Ha
(bakTH 1 00CTOATENICTBA, KOUTO ChCTaBIsABAT OAHKOBa TaifHa,
bankara mpuema, We MOKe Ja pasKpuBa HeoOXomumara
uHpopmarms /pect. 6aHKoBa TaitHa/ mpen opranute Ha MBP
BbB BpB3Ka C HAUISKHOTO pasKpUBaHE Ha W3BBPIICHU

HEIIPAaBOMEPHU Z[efICTBHSI.

NPEXOJHU U 3AKIIOYUTEJIHU PA3TIOPEIBH

§1. Ipu pasmuume MeXIy peryIaMEHTHPAHOTO B HACTOSIIIUTE
O06mm ycnoust 1 JloroBopa 3a KOHKpETHa IIJTaTeXHa YCIIyTa,
MPeIUMCTBO UMaT Kiay3uTe Ha JloroBopa.

§2. 3a Heypenenure B Te3u OOIIM yCIOBUS U KOHKPETHHUTE
JIOTOBOPH ~ BBIIPOCHM €€ TpHaraT pasmopeaduTe Ha
JIEWCTBAIOTO 3aKOHOATeNICTBO B Penybnmka briarapust.

§3. CnopoBere, Bb3HUKHAIIU BBB Bpb3Ka ¢ HacTosmuTe O0mm
YCIIOBHS, C€ pelaBaT 10 B3aMMHO CBIVIACHE MEXIY CTPaHUTE
o pena nocoueH B Pa3zen ,IlogaBane Ha xandu u ypexaane
Ha CIIOPOBE C KIIUEHTH .

§4. B cayuait e KumeHTBT He mpuema pEUICHHETO Ha
bankara, Toif Moxke na otHece crnopa npex [lomupurennara
KOMHCHSI 32 IUTaTeXHH criopoBe KbM KomucusiTa 3a 3ammTa Ha
MOTPEOUTENNTE WK MIPE KOMIIETEHTHHUS OBITApCKH Ch.

§5. Hepaznenna yact ot Hacrosimure OOIIU yCIoBuUs ca:

1. MHopmManust OTHOCHO ypexkJaHe Ha B3aMMOOTHOIICHUSTA
mexny OBb AJl v HacinegHUIM Ha MOYWHAIM KIMEHTH -
IOCTHITHY Ha e-aapec Ha OBb www.ubb.bg

2.YcrnoBusi 3a yCBOSIBAaHE W TOracsiBaHe Ha JIUMUTH IO
KPEIMTHU KapTH - JOCTHITHK Ha e-aapec Ha OBb www.ubb.bg.
3. (HoB, npuer Ha 21.10.2019r., B cuima o1 01.11.2019r.) O611IM
KBM

YCIOBHS 3a OHJNAWH IPUCHEIUHSIBAHE

TPYIIOBH
3acTpaxoBarennu noiuiy upe3 OBb Mo6aiin.

§6. Mznon3Banute B Te3u OOMIM yCIOBUS TOHATHS IO TIOBOJ
IUTATS)KHH YCIIYTH UMAT CMHCHIIA, MOCOYEH B
JlobITHUTETHUTE pa3nopedl Ha 3aKkoHA 3a TUIATEKHUTE
YCIYTH U IJIaTEKHUTE CHCTEMH.

§7. Hacrosmmure O6mm ycnmoeusi ca B crna ot 09.07.2018r.

U, CHUTAHO OT Ta3u Jara, OTMCHAT:
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Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.

B cuia ot 01.04.2020r.
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1. OOmmuTe ycnoBus 3a MpeAOCTaBSHE HA

IUIATeXXHH YCIyrd Ha ¢usudecku nuna Ha ,,Cubank EAJ] u
YCIIOBHATa N0 PAaMKOBHS JOTOBOpP 3a IUIATEXXHU YCIYTH Ha
¢dusmyecku Juia /morpedbutenu no cmuckia Ha 3[IYIIC) Ha

,,Cnbank“ EAJL;

2. OO6uruTe ycioBus 3a U3IaBaHe U 00CTy)KBaHEe Ha GAHKOBU
IUTATS)KHH KapTH Ha (usnvecku nuna Ha ,,Cubank™ EAJL; 3.
OO0umre yCJIOBHS, MPWIOKUMH IO JOTOBOPH 3a JCMO3UT,

CKJTIIOYCHH ChC ,,Cubank EA/L.

§8. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasmopenbure Ha Hactosmure OOMM YCIOBHS OTMEHST
OOmuTe ycnoBus 3a moisBaHe Ha ycryrata Cnoank OHitaiiH,
KaTO BCEKH IIOJI3BaTell Ha Ta3M yciyra e ObJe yBeJOMEH 3a
IPUIOKUMOCTTa MM IIPU OCBIIECTBABAaHE Ha BXOJ B

cucremara.

§9. He mo-pano ot nBa Mmecena, cuutano ot 09.05.2018r.
pasnopendure Ha Hacrosmure OOMmHU YCIOBHA OTMEHST
OOmmuTe ycrnoBus 3a U3BBpIIBAHE HA KOMYHAIHH IUTAIAHUS

Ha ,,Cubank™ EAJI.

§10. He mo-pano or nBa Mecena, cuutao or 09.05.2018r.
yciyrute Ha KoHTakTHMS IEHTHp 3a KIMeHTH 1o pasaen [X ot
Hacrosmure OOIIM YCIOBHS 1Ie Ce Ipearar IMOeTanHo Ha
BCHYKHM  IIOJ3BAaTEeIM Ha IUIATEKHU YCIYTH, CKIIOYMIN

IOroBOpH che ,,Cubank™ EAJ]

§11. He mo-pano ot mBa mecena, cuntano ot 09.05.2018r.
VYenyrara ,,Curypau mianianus B MaTepret mo paznen VIII
ot HactosmuTe OOIIH yCIOBHSA 1€ Ce MpeJyIara MoeTarHo Ha
BCHYKHM KIMEHTH - KapTOAbpKaTel Ha OaHKOBH KapTH,

n3naBany ot ,,O0enuHeHa Obpnarapcka 6anka™ AJl.

§12. banmkara momectBa Ha VIHTepHeT-cTpaHWIATa CH
www.ubb.bg, kakTo U B GaHKOBUTE CAIOHU MH(pOpMaIHs 3a
JIATHTE Ha BJIM3aHE B CHJIA HA U3MEHEHHUSTA 3a MOJI3BATEIINTE
Ha IUIaTeXHU yciyrd, mocodeHd B §8, §9, §10 m §11 ot
NPEXOIHUTE W 3aKIIOYMTENHHM Pa3Nnopendy Ha HACTOSIIUTE

OO0um ycinoBus.
§13. IIpMHOMOIIHWTE, CHCTABEHH Tpel OaHKOB CITYKHTEN

/BpTpemiHd  meiIHOMOIHKM/ 10 18.04.2019r. me Oboar


http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/

npueMaHu oT baHkara 3a U3BBPIIBAaHE Ha JACUCTBUATA,
mocoyeHH B T4x 10 31.12.2019r.

§.14. Jlo 01.09.2019 r. wusnpamadero Ha SMS u Email
YBEIOMJICHHS 3a [BIDKCHHS [0 CMeTKa M TPaH3aKIHUH C
0aHKOBM KapTH IIl¢ CC OCHIICCTBSBAT IO JIOCETAIIHUS pell, a
ot 01.09.2019r. yBemomieHHs 3a JIBUIKEHHS IO CMETKa U

TpaH3aKUUK ¢ 0aHKOBH KapTH I CE U3IPAIIAT EAUHCTBEHO 10

pena, npeaBuaeH B wi.7.17 u win.7.18.

Hacrosiure O6mu ycnosus ca B cuna ot 01.03.2010r., xato
ormeHsaT OOIMTE YCIOBHUS 3a CMETKH Ha (DU3MUYECKH JIUIA,
OO6mmre ycnoBus 3a OHJalH OaHkupaHe U OOLIUTE YCIOBUS
3a nebutHM U kpeautHH kaptH Ha Obb AJl. Hacrosmure
OO0 ycnoBus ca gombiaHeHn Ha 15.11.2011r., kaTo BIM3aT B
CHJIa OT JlaTaTa Ha OJOOPEHHEeTO UM U Ce NIPUIIAraT 3a BCHUKU
cxirouenu norosopu ¢ OBb A/l 3a maTexHHU yCITyTH.
Hacrosimure O6mu yenoBus ca qonbiHeHd Ha 17.05.2013r.,
KaTo BIM3aT B CHJA OT JaTaTa Ha OJOOpPEHHETO UM H ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
TUTATE)XHH YCITYTH.

Hacrosimure O6umm ycnoBus ca pomsiHend Ha 28.04.2014r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOpEHHeTo UM H ce
npujlarat 3a BCHUKM ckitoueHu porosopu ¢ OBb A/l 3a
IUIATEXXHH yCITyTH.

Hacrosiure O61m ycnoBus ca gombiHend Ha 23.07.2014r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOPEHHeTO UM W ce
MpwWiIarat 3a BCUYKW CKmodeHH porosopu ¢ OBb AJl 3a
TUIATE)XXHH YCITYTH.

Hacrosimure O6umm ycnoBus ca pomsiHend Ha 21.11.2014r.,
KaTo HM3MEHeHMsATa Bim3aT B cmia ot 27.01.2015r. u ce
npujlarat 3a BCHUYKM ckitoueHu jaoroopu ¢ OBb AJl 3a
TUTATEXXHH yCITyTH.

Hacrosimure O61m yenosus ca nonbianend Ha 02.02.2015r.,
KaTo M3MeHeHusATa Biau3aT B cuia or 02.04.2015r. u ce
MpWiIarat 3a BCHUYKW CKmodeHH noroBopu ¢ OBb AJl 3a
TUIATE)XXHH YCITYTH.

Hacrosimure O6mmm ycnosus ca pomsisaerd Ha 02.11.2015r.,

KaToO M3MCHCHHUATA BJIM3aT B CHUJIa OT AaTaTa Ha 0I[06peHI/IeT0

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna
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UM U ce MpuWiaraT 3a BCHYKH CKIIOUCHU
noroBopu ¢ OBb A/l 3a maTeXxHu yCIyTH.

Hacrosmure O6mm yeiaoBus ca nombiaHerd Ha 19.09.2016r.,
KaTO M3MCHEHUSITA BIM3aT B CHJIA OT JiaTaTa Ha 0JJOOPCHUETO
UM U ce TIpuiIarar 3a BCUUKU CKiItoueHu gorosopu ¢ Obb Al
3a IJIATEXXHU YCIYTH.

Hacrosimre O61mu ycnoBus ca gonbiHeHu Ha 23.10.2017 r.,
KaTo u3MeHeHwsATa Bam3ar B cmwiaa or 01.01.2018 r. u ce
IpujlaraT 3a BCHUYKU ckitoyeHu jaorosopu ¢ OBb AJl 3a
TUTATC)KHH YCITyTH.

Hacrosimre O61mu ycnoBus ca gonbiHeHn Ha 18.12.2017 r.,
KaTo u3MeHeHwsATa Biam3ar B cmwiaa or 01.01.2018 r. u ce
mpuiIaraT 3a BCHYKM ckimodeHH porosopu ¢ OBb AJl 3a
wiaTexxHu yeryrd. Hacrosimure OOy ycaoBus ca H3MEHEHU
u pornbiaHenr Ha 30.04.2018 r., kaTo U3MEHEHMSTA BIU3aT B
cuna ot 09.07.2018r. u ce mpuiaraT 3a BCHYKH CKIIFOYEHHU
noroopu ¢ ObBb AJl 3a miarexxsu ycayru. Hactosmute
OO0um ycrnoBus ca u3MeHeHH u nombiHend Ha 03.09.2018 .,
KaTo u3MeHeHwsATa Bim3ar B cmiaa oT 05.09.2018 1. u ce
IpuiaraT 3a BCHUKU cKirodeHu porosopu ¢ OBb AJl 3a
wiaTexxHu yenyrd. Hacrosimure OOy yciaoBusl ca U3BMEHEHU
u gombiHeHd Ha 14.01.2019 r., kaTo M3MEHEHHATA BIM3aT B
cuia ot 01.02. 2019 r. u ce npuiaraT 3a BCUYKU CKIIIOYECHU
norosopu ¢ OBb AJl 3a muatexsu yciyru. Hacrosiure
OO0um ycioBus ca M3MEeHeHH U nombiHerd Ha 04.02.2019 1.,
Kato u3MeHeHusita Biau3ar B cwia oT 18.04.2019 r. u ce
mpujiaraT 3a BCHUYKM ckitoyeHu jaoroopu ¢ OBb AJl 3a
iaTexxHu yeryrd. Hacrosimre OOy ycaoBus ca H3MEHEHH
u gombidnend Ha 05.03.2019 r., kaTo M3MEHEHHUATA BIM3aT B
cuina ot 12.05.2019 r. u ce mpuiaraTt 3a BCHYKU CKIIFOUCHHU
nmoroBopu ¢ OBb AJl 3a mumarexnm yciayru. Hactosmute
OO6um ycnosus ca m3MeHeHH U nonbiaaeHn Ha 13.05.2019 r.
Kato u3MeHeHusTa Bau3ar B cwiaa ot 01.07.2019 r. u ce
MpUIaraT 3a BCHYKW CKIo4eHH porosopu ¢ OBb AJl 3a
iaTexxHu yeryrd. Hacrosimre OOy ycaoBus ca H3MEHEHH
u ponwiHenn Ha 01.07.2019 r. kaTo M3MEHEHUATa BIM3aT B
cuna ot 22.07.2019 r. u ce mpunarat 3a BCHYKH CKJIIOYCHU

norosopu ¢ OBB AJ] 3a mmarexHu ycmyru. Hacrosmure

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 45.01.2015 r.,
Ha 02.02.2015 1. - B cuia ot 02.04.2015 1., Ha 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 r. B cuia ot 01.01.2018r., Ha 18.12.2017r. — B cmiia ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.
B cuna ot 01.04.2020r.



OO1mu ycnoBus ca usmeHenu u gombianeHn Ha 08.07.2019 r.
KaTo W3MeHeHusATa Biam3arT B cwia ot 14.09.2019 r. u ce
IpuiaraT 3a BCHUYKU CKItodeHu porosopu ¢ OBb AJl 3a
iaTexxHy ycrryru. Hacrosmure O0mu ycaoBus ca U3SMEHEHU
u ponbiadHenn Ha 30.09.2019r. wm 21.10.2019r., karo
n3MeHeHusTa Bim3ar B cmia ot 01.11.2019 r. u ce npunarar
3a BCHUKU cKiIroueHu aorosopu ¢ OBb AJl 3a mnarexHu
ycayru. Hacrosmmre OOmu ycnoBus ca H3MEHEHH U
nornbiHeHd Ha 11.11.2019r. kaTo U3MEHEHUATA BIU3aT B CUJIA
ot 18.11.2019r.crorBeTHO OT 11.01.2020r. M ce npunarar 3a
BCHUKH cKItoueHH gorosopu ¢ Obb A/l 3a mnatexHu yciuyru.
Hacrostmure O6mm yciioBusl ca M3MEHEHN M JIOITBJIHEHU Ha
03.02.2020r. xato n3mMeHeHusTa Bim3ar B cuia ot 01.04.2020
T. ¥ ce IpUJIaraT 3a BCHUKHU cKIroueHn norosopu ¢ Obb A/l 3a

TUIATEKHH yCITyTH.

O6mm ycnosust Ha Obb AJl 3a muatexxHn ycimyru 3a QU3HYECcKH Tuna

B cuna ot 01.03.2010 r. u gomeiHenu Ha 15.11.2011 r., Ha 17.05.2013 r., Ha 28.04.2014r., Ha 23.07.2014r., Ha 21.11.2014 r. - B cuna ot 46.01.2015 r.,
Ha 02.02.2015 1. - B cuna ot 02.04.2015 r., va 02.11.2015 1. Ha 19.09.2016 r.Ha 23.10.2017 1. B cuina ot 01.01.2018r., va 18.12.2017r. — B cuna ot
01.01.2018 r., Ha 30.04.2018r., B cuia ot 09.07.2018r., Ha 03.09.2018r., B cmia ot 05.09.2018r., Ha 05.02. 2019r., B cuia ot 18.04.2019r. , Ha
05.03.2019r., B cua or 12.05.2019r., na 13.05.2019, B cuia ot 01.07.2019r., na 01.07.2019, B cuia or 22.07.2019r., va 08.07.2019r., B cmia or
14.09.2019r., 1a 30.09.2019r. 1 21.10.2019r , B cuma o1 01.11.2019r. Ha 11.112019r, B cruta ot 18.11.2019r., ceotBeTHO oT 11.01.20201. Ha 03.02.2020T.

B cuia ot 01.04.2020r.
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