OBLLW YCNOBUA
3A U3NABAHE U OBCNYXKBAHE HA BAHKOBU MNATEXHK
KAPTU HA CUBAHK EAQl HA IOPUAUYECKU NTULIA

I. OBLLUKX NONOXEHUA

1. Hactosiwute O6wm ycnoBus nMat 3a NpeaMeT ypexaaHe Ha
oTHowenusaTa mexay CMBAHK EAJl, (Hapnyana BaHkarta), BnucaHa B
Twprosckus peructbp npu AreHuus no BnuceaHusta ¢ EUK
831686320, cvc cepanuiie B rpag Codms, agpec Ha ynpaeneHue
Byn."LUap Bopuc III” Ne 1 n enektpoHeH agpec www.cibank.bg, ¢
koHTponeH opraH BHB Ynpasnexwe ,baHkoB Hagsop”, OpUAUYECKO
nuue, non3Batesl Ha NnaTteXHu ycnyru (HapuyadH Tutynsap) w
¢husmyecko nuue, oNnpaBoMOLLIEH NON3BaTEN Ha NAATEXHN YCayru
(HapuyaH KapTogbpxaten) npu nsgasaHe u obcrnyxsaHe Ha 6aHkoBa
nnaTexHa kapTa (nnaTexHa kapTa/kapTa)

II. UI3OABAHE U MON3BAHE HA BAHKOBA NJIATEXXHA KAPTA

2. TInaTexHaTa kapTa € BUA NNaTEXeH UHCTPYMEHT, BbpXY KOATO
€ 3anucaHa MHGOpMauusi NO EneKTPOHEH HauMH W Ce W3non3ea
MHOTOKpaTHO 3a maeHTUduKauns Ha Kaptogbpxatens, Ha KOroto e
n3gafeHa kapTata v npegocTaBs OTAaneveH 4OCTbN A0 CpeacTearta
no GaHKkoBa CMeTka W/WNW [0 MPeABapUTENHO OMPEedeNeH KpeauTeH
NIMMKT, AOTOBOPEH Mexay TuTynsipa u baHkara.

3. Kaprara e coberBeHoct Ha CMBAHK EAL kato uaparen.

4, KaptaTa ce u3nonssa camo NinyHo oT KapTogbpxatens, npu
cna3BaHe Ha HactoswmTe OOWM ycnoeus U He crnefea ga Obge
npeoTCTbNBaHa.

5. Kaprata ce u3gaBa 3a onpegeneH CpoK, KaTo CPOKLT Ha
BanuAHOCT Ha kapTaTa e usnucaH BbB dopmat MM/TT (meceL/roauHa)
BbpXy IMUeBaTa CTpaHa Ha kaptata W u3TWya B MOCMEAHUs
kaneHgapeH AeH Ha MoCoYeHs Mecell.

6. CWBAHK EA[l n3gaBa cnegHuTe BigoOBE KapTu:

6.1. MexayHapogHu pebutHu kapTu Visa Business Electron,
Debit MasterCard Business PayPass 3a MeCTHU 1 YyxpaecTpaHHu
HOPUANYECKM LA, NPU CIEHMTE YCIOBUS:

 [lpencraBsHe Ha VckaHe 3a u3gaBaHe Ha kapTa (no obpasel),
BKIIOYBALLO MMCMEHO Cbrnacue ¢ Hactoswumte OBy ycnosus;

» Ortkputa Ha umeTo Ha TuTynspa pasnnawiatenHa cmetka /PC/
B HauuoHanHa Banyta (BGN), espo (EUR) unm warcku gonapu (USD);

e Hacrodwure obwm ycnoeus wmmat cunma Ha [loroBop 3a
n3gasaHe Ha OaHKOBa NMnaTexHa KapTa v BMM3aT B CUia 3a CTpaHuTe
OT [1EHS1 Ha MMCMEHOTO MM NpuemaHe oT Tutynsipa u Kaptogbpxartens
C 1eno3npaHo NMCMEHO VickaHe 3a 13aaBaHe Ha KapTa.

6.2. PeBonaupaluu hupMeHn KpeauTHU KapTu C rpaTUCEH nepuos,
MasterCard Business PayPass, npu cnegHute ycnosus:

* npeacTaBsHe Ha MckaHe 3a u3paBaHe Ha kapTa (mo obpasew),
BKIIOYBALLO MUCMEHO Cbriacue ¢ HacToswumte OB6LLm ycnosus;

* OTKpUTa Ha UMETO Ha TuTynsapa pasnnayarenHa cmetka /PC/
B HauwmoHanHa BanyTa (BGN);

* nognuceaHe Ha [loroBop 3a MpedocTaBsHE Ha KpeauTeH
NMMAT NO peBonBupalia upMeHa KpegwuTHa KkapTa C rpaTWceH
nepuoga.

7. Cnopef HauMHa Ha ¢opMMpaHe Ha pasnonaraeMata
HanuYHOCT u3naBaHuTe oT baHkarta 6aHkoBwM kapTu ca C:

* pasnonaraemMa HanuuyHocT, 6asupaHa Ha [OEeACTBUTENHOTO
cango no PC;

* pasnonaraemMa HanuyHoCcT, 0asupaHa Ha npenocTaBeH
oBbpapacT no PC. PasmepbT, ycnoBusta u obesnevyeHusita no
oBbpAapadiTa ce onpenendr B otaeneH [lorosop 3a osbpapadT;

* pasnonaraeMa HanuyHocT, 0asupaHa Ha npefoCTaBeH
PeBONBMPALL KPEAWT, KOUTO MOXE Aa Ce YCBOsiBa Camo MOCpPeACcTBOM
kapTa. Pa3smepbT, ycnosusta n obesneyeHusita no kpeguta ce
onpegenat B [loroBop 3a NpefoCTaBsHE Ha KPeauTeH NMMUT No
peBosBMpaLLa (hMpMeHa KpeanuTHa KapTa ¢ rpaT CeH nepuoga.

8. bBaHkaTa u3gaBa kapT¥ NO MbIHOMOLWHO, Bb3 OCHOBA Ha
M3PUYHO HOTapManHo 3aBEPEHO MbITHOMOLLHO, C MOCOYEHO MpaBo Ha
MbTHOMOLUHMKA [a CKITouM HeobxoamumuTe JOroBOpM 3a W3AaBaHe Ha

kapTa, Aa paskpue Heobxogumute GaHKOBM CMETKM Ha MMETO Ha
YMbHOMOLLMTENS U 4@ YYPEeam eBeHTyanHu obesneyeHns.

8.1.baHkaTa n3gaea nnaTexHu kapTu K Ypes NofaBaHe Ha 3asiBka
npe3 CubaHK OHMalH, C U3KMIOYEHUE Ha KapTuTe Mo 6.2.

9. Kaprata ce nonyyaBa B oduc Ha baHkata nuuHo OT
KapTogbpxaTtens unm Bb3 0CHOBA Ha W3pUYHO HOTApWarHO 3aBEpPEHO
MbTHOMOLUHO, C MOCOYEHO MPaBO Ha MbIHOMOLWHMKA da MoMy4n
n3gageHaTa Kapra.

10. JocTbmbT [0 CMeTKaTa/KpeauTHWS NIUMWT Ce OCbLUECTBSBA
upe3 Bcuuku TepMuHanHm yctponctea ATM m NOC B Bbnrapus u/mnm
uykOuHa, WHCTamMpaHu B GaHKM W TbProBCKM ODEKTW, HOCEeLm
CbOTBETHUS TBPTOBCKM 3HaK, M3NUCaH BbPXY kapTaTa.

11. C kapTaTa MoraT Aja Ce M3BbpLUBAT CMeAHUTE onepaLym:

e TerneHe Ha napw B 6poit upe3 TepMuHanHu yctpoictea ATM;

e MnaliaHe Ha CTOKM W yCRyru W nomnyyaBaHe Ha napu B 6pon
ypes TepmuHanHu yctponctaa MOC;

* MNnawaHe Ha CTOKW U YCIyrW, KakTo W MPeBog MEXay CMeTku
ypes3 BUpTyanHu TepmuHantu yerponctaa MOC;

e MnawaHe Ha ycnyru ype3 TepMmuHanHu yctponctsa ATM B
CTpaHara;

CMpaBOYHM W APYTY NIATEXHW U HENNATEXHWU onepaLum;

e CMpaBOMHW U MNMaTeXHW onepauuu uYpe3 nnatcopma 3a
CUrypHM MobunHu nnawanms, onepupana ot bBOPUKA-EAHKCEPBW3
A, HapeyeHa mobb;

* BEe3KOHTaKTHO NnallaHe Ha CTOKW M YCMyru C KapTu, HOCELLM
noroto MasterCard PayPass;

e MpeBog Ha cymu B nesa KbM fApyro nuue ot ATM Ha
TepuTopusTa Ha CTpaHaTta, noaabpxaly yenyrara Cash M.

12. C BCWYKM M3AaBaHM KapTM MoraT da Ce W3BbpLUBaT
TpaH3aKuun B pexum on-line, npu KONTO BCAKA onepauus ¢ KapTata
ce ofobpsiBa OT aBTOPU3ALMOHHATa cucTeMa Ha onepaTopa BOPUKA-
BAHKCEPBW3 ALl (BOEC), kbm KOSTO 4pes TenekOMyHUKaLWMOHHa
cpeda € CBbp3aHo TEPMUHANHOTO YCTPOMCTBO, OT KOETO Ce U3BbPLLBA
TpaH3akuusTa.

13. C kapm MasterCard Business payPass morat ga ce
W3BbPLUBAT TpaH3akuuu B pexum off-line, npu KOATO He ce m3nckea
ofobpenne ot BOBC w/mnu wuspatens CUBAHK, no numuty,
onpefeneHn OT CbOTBETHAaTa MEXOyHapoaHa KapToBa opraHu3aums
(MKO). MMpu TpaHsakumm B pexum off-line moxe pa ce ponycHe
HafiBWLLABaHe Ha pa3nonaraemara Hanu4HOCT WUiN KPEANUTHUS TUMUT.

14. C «kapu MasterCard Business PayPass u Debit
MasterCard Business PayPass Ha TepmuHantn yctponctea MOC,
0bo3HayeHn CbC CbOTBETEH 3Hak 3a ycnyrata PayPass, morat ga ce
n3BbpwBeaT M Be3KOHTAKTHW NnawaHus — u4pe3 [obnuxaBaHe Ha
kaptata [0 cneuuaneH OeskoHTakTeH ueTeu,6e3 pa ce
noctaes/npokapsa kaptata e/npe3 MNOC TepMUHanHo yCTPOMCTRO.

15. Be3KoHTaKTHUTE nfallaHus ce OCbLLeCTBABAT:

e Ha Teputopusita Ha P.bwnrapus [o onpegeneHus ot
MexayHapoaHute kapTtosu oprahusauun (MKO) u baHkata numut ce
nanbnHaea B off-line pexum 6e3 BbBexpaHe Ha MMWUH kog w/unm
noraraHe Ha NOAMMC BbpXy AOKYMEHTA 3a M3BBbPLUEHATA onepaums;

*  W3BBH TepUTOpUsiTa Ha CTpaHaTa Ce W3BbPLIBA 4O NUMWT 33
CbOoTBETHaTa cTpaHa, opobpeH ot MKO u Gankata obcnyxBsalya
TepMUHANHOTO YCTpoincTeo B off-line pexum, 6e3 BuBexaaHe Ha MAH
wwvnu nonaraHe Ha MOAMMC BbpXy [OKYMEHTa 3a W3BbpLUEeHaTa
onepaums;

e Hap opobpenns ot MKO n baHkata numMWUT 3a CbOTBETHaTa
CTpaHa Ce OCbLUEeCTBABA UMK N0 BE3KOHTAKTEH HauMH B on-line pexum
WKW KOHTaKTHO (C mocTaBsiHe/mpekapBaHe Ha kaptata B/npe3 [10C
TEPMUHAMHO  YCTPOWCTBO), CMOPed W3MCKBaHWSTa BanugHu B
CboTBeTHaTa CTpaHa. [pu ABaTa BapuaHTa nnawaHeTo ce U3BbpLIBa
cnepn BbBexaaHe Ha npasuneH MAH kog w/vnu nonaraHe Ha nognuc
BbPXY JJOKYMEHTA 3a U3BbPLUEHaTa onepaLys.

16. TuTynapbT 3annalia Takcu W KOMMCMOHM 3a u3faBaHe W
obcnyxsaHe Ha kapTaTa cbrnacHo Tapudarta Ha baHkarta.

17. Ako BanyTtaTa Ha cMeTkaTa, Mo KOATO € W3gadeHa kapTata e
pasnuyHa oT BanyTaTa, B KOSTO € M3BbpLUEHa TpaH3aKuusTa, Cymute
ce npeeanytupat no pedepeHTeH kypc Ha MasterCard Inc. 3a
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TpaH3akumn ¢ MasterCard kaptv unu Ha Visa Europe 3a TpaH3sakuum ¢
kapTu Visa Business Electron kbM fataTa, Ha KOSTO TpaH3akuusTa €
npueTa 3a CETLIIMEHT OT CbOTBETHATA NNaTeXHa cUCTEMA.

18. Bcuukn nnaTexHu onepauuM  ca  OrpaHuYeHu  OT
WHAMBMAYaNHA NUMUTA 32 €4HA TpaH3akums, oblo 3a 24 vaca w
00wo 3a 7 /cepgem/ oHW, KaKTO U OT MakcumaneH Opoi onepaumm 3a
13Mon3BaHe Ha kapTtaTa 3a 24 yaca u 3a 7 /cepem/ gHu. Jlumutute ca
onncahn B Tapudata Ha CUMBAHK U HeWHuTe npunoxeHus
(Tapuchata), 0CBEH ako Mexay CTpaHWUTE He e JOrOBOPEHO ApPYro.

19. Bcuuku onepauwu, CBbp3aHM C M3MOM3BaHE Ha KapTw
aBTOMATM4HO Ce Peructpupat B XPOHONOTMYEH ped  CbIMacHo
OonepawLWoHHWTE MpaBuna Ha CbOTBETHATa MraTexHa cucTema, Ypes
onpegeneHu npouesypy U TEXHUYECKU cpeacTBa, KOWTO No3Bonseat
CUIYPHO CbXpaHsiBaHe W TOYHO Bb3NPOM3BEXOAHe Ha UH(bopMaLusTa
U U3KIIOYBAT Bb3MOXHOCT 3@ HEMHOTO NOCNeBaLLO U3MEHEHME.

20. Kaprata ce u3gaBa 3aefHo C ueTupuumdpeH lNepcoHaneH
WoeHtndmkaumonen Homep MUK/, koiTo € yHUKaneH u W3BECTEH
camo Ha KapTogbpxarens.

21. TMnatexHaTta kapTta u nucmo ¢ MUH ce u3naeat B cpok 40 5
[net/ paboTHn OHM 3a knoHoeeTe M oducute B rp. Codma u go 7
[cepem/ paboTHW AHM 3a oducuUTe B CTpaHaTa, CYMTaH OT MbpBUS
paboTeH AeH cref faTaTta Ha AenosvpaHe Ha VckaHeTo 3a usgaBaHe
Ha kapTa B ouc Ha baHkaTta unu cnep nojaBaHe Ha 3asBka npes
CubaHk oHnanH.

22. [lo xenaHwe Ha KnNueHTa, kKapTuTe MoraT ga 6baaT ekcnpecHo
usgageHu, B cpok ot 3 /Tpu/ paboTHu aHu 3a ocucute B rp. Cochusi 1 B
Cpok OT 4 [uyeTvpu/ paboTHM fgHM 3a odmcute B CcTpaHaTta. 3a
€KCTIPeCcHO M3gaBaHe TUTYNAPBLT 3annala LOMbSIHUTENHA Takca,
cbrnacHo Tapudhara.

23. MWH Ha KapTogbpxatens e CTporo NuyeH, YeTupuunudgpeH
kod, KOMTO Ce BbBexAa MOCPEeACTBOM Knaeuatypata Ha GaHkomata
unn  enektponHus TIOC  TepmuHan, cHabgeH CbC  cneuuasnHo
YCTpOCTBO 3a BbBexaaHe Ha [MWMH u cnyxu 3a [gokassaHe
camonnyHocTTa Ha KapTogbpxatens npu Tpavaakuuw, 6asvpaHn Ha
MH.

24. C nonyyaBaHeTo Ha kapTa u IMWUH, KapTogbpxatenar Hocu
MbJTHa OTFOBOPHOCT 33 OMa3BaHETO UM.

25. lpn nonyyaBaHe Ha namka ¢ [WH wu kapTaTa,
KapTogbpxaTtenst npoeepsisa Aanu Homepa, oTnevaTaH Ha nuuesara
CTpaHa Ha kapTaTa, CbOTBETCTBA Ha HOMepa, NOCOYeH B nnmka ¢ MAH.
Mpn cboTBETCTBUE, KapTogbpkaTensaT ce pasnucBa Ha obpaTHata
CTpaHa Ha kapTaTa BbpXy NONeTo 3a MOAMUC B MPUCHCTBMETO Ha
cnyxuten Ha baHkaTa u noTBbpkZaBa Morny4YaBaHeTO Ha KapTaTta U
MAH ¢ nognuca cu Ha ONpPeaeneHoTo 3a LenTa MSCTO BbpXy
WckaneTo. Mpu HecvoteeTcTBUE CUBAHK n3nasa Hos MAH 3a cBost
cMeTka B Cpok oT 3 /Tpu/ paboTHM aHK 3a oducute B rp. Codms u B
CpOK OT 4 /uyeTvpu/ paboTHM gHK 33 ochucuTe B CTpaHarta.

26. Kaprata v nnukbT ¢ MWH ce cbxpaHseaTt B ouc Ha baHkaTa
B CpOK OT 3 /Tpw/ Mecela OT AaTaTa Ha U3gaBaHETO M. AKO B TO3M
nepuog He 6baat nonyyeHn ot Kaptogbpxatens/Tutynspa, Cblyute
Morat fa 6baTt YHULLOXEHN.

27. Tlpeaun n3TyaHe Cpoka Ha BanMAHOCT Ha kapTaTta, baHkaTa
MOXe Aa A npeusgage aBTOMATMYHO WAW cried [LenosupaHe Ha
MUCMEHO WCKaHe 3a npewsgaBaHe Ha kapTa B ogmc Ha baHkaTa.
ckaHeTo crnepBa ga e AenosupaHo He no-kbcHo oT 10 /mecet/ aHu
npeou U3TMYaHe Cpoka Ha BanuAHoCT. baHkata Moxe [a oTkaxe
npeusgaBaHe Ha kaptaTa 6e3 Aa ce MOTMBMpaA 3a TOBa.

28. MMpeon u3TM4aHe Cpoka Ha BamnMAHOCT Ha KapTata M npu
opobpeHo uckaHe 3a npewsgaBaHe, KaptogbpkaTensT Moxe [a
nomy4u HoBaTa CH kapTa, KaTo BbpHE CTapata, KOsiTO Ce YHULLOoXaBa.
Mpu HeBbpHaTa kapta KapTogbpxaTtensT ObimkuM Takca, CbriacHo
Tapudara.

29. KapTogbpxatenar Moxe Aa M3BbpLUBa ornepauun ¢ KapTata
Han-kbCHO 4 /ueTmpw/ paboTHM 4aca OT nonmyvaBaHeTo Ha MMWH u
kapTa.

30. Kaptute umat cneumaneH TpuundpeH Homep, HapeyeH CVC2
3a MasterCard u CVV 3a Visa - nocnegHute Tpu undpm, oTneyaTaHu
BbPXY WM O MBMLATA 3a Nognmuc Ha rbpba Ha kapTaTta. Tosu, kog ce
“3non3ea 3a AOKasBaHe CaMOMMYHOCTTa Ha Kaptoabpxatens npw

TpaH3akuum Be3 NpucbCTBMe Ha kapTaTa. KOgbT € yHuKaneH 3a Beska
kapTa. KapTogbpxaTenar e AnbkeH Aa nasu B TanHa ceos CVC2/CVV
KOZ M HOMEpa Ha CBOsiTa KapTa.

31. KapTogbpxatenst Moxe a M3BbPLUBA TPaH3aKumMu C kaptaTa
[0 pa3Mepa Ha pasnornaraeMarta Hanu4yHOCT, KOSTO Ce onpefens no
CMEOHNS HAuMH:

e 33 KapTu, OasnpaHu Ha [eACTBWTENHOTO cango (cobcTeeH
aBoap) wmnu npegoctaBeH oBbpApadT, pasnonaraeMoTo cango ce
onpedenss kato cyma OT CcobCTBeHUTE CpefcTBa NO CMeTKara,
YBENMNYEHN C paspelleHuss HeycBOEeH pas3Mep Ha oBbpgpadTa u
HamarneH ¢ BoKMpaHM CyMM M HECHWXaeMMs OCTaTbK, ONpesesnieH B
Tapugpata;

e 3a kapTu, GasvpaHM Ha KpeguTEH NUMWT MO PEBONBMpALY
KPEQWT - pa3peLLeHmst HEYCBOEH NIMMMT.

32. MnaTexHu onepauuu ¢ kapTaTa ce JOonyckaT creq faBaHe Ha
cbrmace ¥ ugeHTMdMUMpaHe  Ha  CaMOMMYHOCTTa  Ha
KaptogbpaTtens no eauH oT ClegHUTE HauuHm:

* npu TpaH3akuun Ha ATM — upes BbBexaaHe Ha MVH;

* nipn TpaH3akumu Ha MOC — ypes nonaraHe Ha NOAMUC BbPXY
pasnuckata ot MOC TepmuHana u/wnu BbeexgaHe Ha MAH.

e npu nnawaHus 6e3 uamyecko HamuuMe Ha kapTata — 3a
nopBbYkK No noLa/TenedoH — Ype3 BbeexaaHe Ha CVC2/CVV kog;

e npu nnawaxus 6e3 ¢uaMyecko Hanmuume Ha kapTata 3a
nnaLlaHe Ha CTOKM M YCIyTu NPW UHTEPHET ThProBLM:

- 3a Tbprosuyu, Henoaabpxalym 3D Secure npoTokor, nosHaT
nog Thprosckata Mapka “Verified by Visa“ unu “MasterCard Secure
Code” - HomepbT Ha kapTaTa, AaTaTa Ha BanuaHOCT, TpUUMdpeH Kog,
oTneyaTaH Ha rbpba Ha kaptata (Card Verification Value (CVV) unm
Card Verification Code (CVC)).

- 33 Tbprosuy, noaabpxatm 3D Secure npoToKON, NO3HAT NOA
Tbproeckata Mapka “Verified by Visa® unu “MasterCard Secure Code* -
HOMEpPBLT Ha kapTaTa, AaTata Ha BanMOHOCT, TpUUMAPEH KOA,
oTneyaTaH Ha rbpba Ha kaptata (Card Verification Value (CVV) unm
Card Verification Code (CVC)) n 3-D cekpeTeH Ko, BbBEAEH Mpu
nonssaHe Ha ycnyrata ,CWrypHM nnawaHus B WHTEPHeT .
PeructpupaHeTo 1 Non3BaHeTo Ha ycnyraTa ca onucaHu B YCnosus 3a
uanon3eaHe Ha ycnyra ,CurypHu nnatiaHus B HTepHeT” ¢ nnatexHa
kapta Ha CMBAHK EA]l, HepasgenHa yacT oT Hactosiymte O6Lm
ycrosws.

e pu nonseaHe Ha nnatcopmata mobb, Ha onepaTopa BOBC
nnallyaHe ce oCblLecTBsABa Ype3 ko 3a nnatiaHe (K3MM) reHepupaH ot
nnatdpopmarta mobb. K31 e egHokpaTeH yHukaneH uudpos kog, €
onpefeneHa BpemeBa BanMHOCT. [eHepupaHeTo W MOM3BaHETO Ha
K3l ca B cboTBeTCTBME ¢ OBLLMTE YCNOBMS 3a MONI3BaHE Ha ycnyraTta
mobb (www.mobb.bg).

e MNpW NNaLlaHns ¢ kapTv payPass 4o No3BoneHus oT usgatens
numuT - 6e3 BbBeXaaHe Ha MWH w/munu nonaraHe Ha NoanNMC BbPXY
[OKYMEHTa 3a N3BbpLUEHaTa onepauws.

e Mpv u3non3eaHe Ha ycnyrata Cash M:

- uaeHTUuKaLms Ha baHkoBa kapTa 1 BbBexaaHe Ha MUH.

- BbBEXaHe Ha NpOW3BOSHO M30paH YeTpy LudpeH Koa Ha
npeBoaa;

- BbBEXgaHe Ha MobuneH TenedOHeH HOMep Ha Obnrapcku
onepaTtop Ha nonyyaTens Ha nnawaHeTo;

- BbBeXJaHe Ha MoOuneH TenedoHeH Homep Ha Obnrapcku
onepaTop Ha HapeauTens;

33.Mpn  wu3BbpBAHE  Ha  TpaH3akuyMM C  KapTarta,
Kaptogbpkatenat moxe ga Obge mokaHeH Aa ce nerutumupa
NOCPeACTBOM JOKYMEHT 3@ CaMOMUYHOCT.

34. Ako Kaptogbpxaten BbBege TpW MbTM NOCMENOBATENHO
rpeweH MAH, nanonssaHeTo Ha kapTaTa 3a TpaH3akuuu, 6asupaHn Ha
MWH, ce 6nokupa aBTOMaTUYHO. [pn ONKUT 3a NOCNeaBaLLO NoN3BaHe
Ha ATM, kapTaTa Moxe Aa 6bae 3afabpxaHa oT YCTPOCTBOTO.

35. MNpu 3abpaseH MMWUH, npy HanuuMe Ha MUCMEHO WCKaHe OT
cTpaHa Ha TuTynsps nogageHo B odmc Ha baHkaTta unm Ypes 3asBka,
nogageHa npe3 CubaHk oHnamH ot Tutynaps, baHkata nsgasa HOB
MAH B nocoyexns B T. 21 CPOK, 3a KOeTO TUTYNAPBT 3annalla Takca,
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cbrnacHo Tapudarta. MonyyasaHeTo Ha MAH ce n3BbpLIBa B NOCOYEH
ot Tutynaps ocuc Ha baHkara.

36. MpesogbT nocpeactaom ycnyrata Cash M ce Grokupa:

* a@BTOMATU4HO B cnyyair, ye lNonyyaTenst Ha NpeBoja BbBeae
TPU MbTU MOCMEOBATENHO rpelleH MobuneH TernedoHeH HOMep,
yeTupn LNQPEHNs Kog WM WeCT UMdPeHUs Kog, KakTo M npw
M3TMYaHe Ha CEAEMOHEBHUSAT CPOK Ha BanMOHOCT Ha NPeBoAa;

* 10 HapexaaHe Ha baHkaTa Ha Hapegutens.

ll. OTKPUBAHE W BOOQEHE HA PC

37. 3a ocbluecTBABaHEe Ha onmepauuu C KapTh CbC COBCTBEH
aBoap, baHkata otkpuea Ha TuTynspa pasnnawatenHa cmetka (PC),
KOSITO MOXXE [ Ce MOn3Ba 3a BCSKakbB BUA pasnnallaHus.

38. 3a ocbluecTBABaHE Ha Omepauuy C PEBONBMPALLM KPEAWUTHM
kaptn MasterCard Business PayPass BaHkata oTkpuBa Ha TuTynspa
OTHenHa pasnnaiwjatenHa cmeTka (PC, kosaTo MOXe [ga ce Mon3ga 3a
BCAKAKbLB BUA pasnnallaHns u 06CnyxBaHe Ha KpeaUTHUS TUMUT).

39.Mpu penosupaHe Ha lckaHe 3a wu3gaBaHe Ha KapTa,
TuTynspbT e ANbKeH Ja BHece onpegeneHata oT baHkata
MWHUMAsHa CyMa, KOSITO BKITIOYBa MUHWUMAIIEH HECHIKAeM OCTaTbK W
JPYru Takcu, cbrnacHo TapudaTa.

40. bankata  W3rOTBA  M3BMEYEHWE 33  onepauuute  no
pasnnaljatenHata CMeTKa M T NPegocTaBs Ha TUTYNSApa Mo HAuMH U
3a nepuog, yroBopeH B [loroBopa 3a pasnnalliartenHa cMetka.

41. PasnnawlaTenHa cMeTka ce 3axpaHBa no CregHUTe HaunHu:

* ype3 BHOCKM B Opoil Ha kaca B baHkarta;

* ype3 BbTPELIHOBAHKOBM NPEBOAN;

* ypes npeBoau OT Apyru 6aHku /B cTpaHaTa v vyxbuHa/.

42. Cpepncteata Mo pasnnaliaTtenHata CMeTka Ce ONIUXBSBAT C
NUXBEH NPOLYEHT, cbrmacHo Tapudata.

43. PasnnawjatenHata CcmeTka Ce 3akpuBa B cCrnyyail Ha
npekpaTsiBaHe Ha [OrOBOPHWTE OTHOLLEHWS, HO He no-paHo ot 14
(veTupuHapecet) gHu 3a kapTu Visa Business Electron, Debit
MasterCard Business PayPass u 30 (Tpupecet) gHM 3a KapTu
MasterCard Business PayPass, oT Bb3HWKBaHe Ha OCHOBaHuWe 3a
TOBa. 3a TO3W nepuoj cpefcTsata No pasnnallartenHara cMetka ce
Brokvpat 3a nocpellaHe Ha “yakawyn’, T.e. U3BbPLUEHN UK Obaewm
nnawannsa . Cneg uatmyaHe Ha NOCOYEHWS NEpUod M Cneq yabpxaHe
ot PC Ha BCuukm Abimkumy OT TUTynsipa Takcu, KOMUCWOHW U Opyri
pa3sHOCKHW, OCTAaTbKbT MO CMeTKaTa:

* Ce ONMXBSIBA 1 M3NNalla Ha Kaca;

* Ce npesexaa no gpyra nocoyeHa ot Tutynspa cmeTka.

IV. U3OABAHE HA JOMBIHUTENHU KAPTH

44. baHkaTa uW3gaBa [OMbIHUTENHW NNATEXHU KapTW MO UCKaHe
Ha TuTynspa no pasnnallatenHata cMeTka, 4en03npaHo B 0uC Ha
BaHkaTta unm upes 3asBka, nogageHa npes CubaHk oHnaiH. MckaHeTo
e no obpasey Ha baHkata 1 B Hero TUTynapbT MOCOYBA [aHHM 3a
KapTogbpxatens, kato MoXe Aa Onpeaeny MHOUBMOyanHn NMMITK 3a
nonsBaHe Ha AOMbIHATENHATA KapTa.
C ponbiHWTENHATa KapTa MoraT [ja Ce M3BbpLUBAT BCUYKM MNaTEXHM
onepauum, nocoyeHn B T.11. JlUMUTUTE HA LOMBIHWUTENHUTE KapTy
moraT Aa ObaaTr NpoMeHsiHM eguHCTBeHO OT Twutynspa Ha PC no
uckaHe pgenosvpaHo B odmc Ha bankata. TutynspwT Ha PC ce
3a[bKaBa Aa 3ano3Hae KapToabpXaTeNnUTe Ha LOMbHUTENHN KapTy
C NpaBunaTa 3a nonssaHe Ha 6aHkoBaTa KapTa;
KapTogbpxaTtenst Ha 4OMbMHUTENHA KapTa UMa Npaeo:
- [a bnokupa kapTata npu 3aryba unu kpaxba
- [pa brnokupa kapTaTa BpemMeHHo, 6e3 Aa NocouM nMpuumHa 3a
TOBa
- [a [e3aKTuBMpa KapTaTa.
45. [3naBaHeTo W MOM3BaHETO Ha AOMbHUTESHU KapTW €
3o Ha cOBCTBEH PUCK M OTFOBOPHOCT Ha TuTynspa.
46. 3a BCuuKM Bpeau, HaHeceHn Ha baHkata unm Ha Tpetn nuua,
no pombnHutenHo wusgageHn ot CUBAHK EALl 6aHkoBW KapTu,
OTrOBOPHOCT HOCK W TuTynsipa.

47. Bcuyky Takeu, KOMUCWUOHW U APYTY Pa3Xoau, Bb3HUKHAMNM BbB
Bpb3ka C M3MOM3BaAHETO Ha kapTuTe, Ce 3annmawar oT TuTynspa Ha
PC.

V. NMPABA U 3AOBIKEHUA HA TUTYNAPA/KAPTOABPXXATENA

48. KapTogbpxatenst uma npaeo fga Termu napu ot ATM n N0OC
TEPMMHAN, Aa W3BbPLBA NPEBOAM KbM APYro NuLe NOCPeACTBOM
ATM u mobuneH TenedoH MM ga W3BbPLLBA NMNaliaHe Ha CTOKW W
ycryru 1o pasMepa Ha pasnonaraeMarta Hanu4HOCT, CbCTOSIHUETO Ha
kapTaTa WU IMMUTUATE 3a TPaH3aKLMs.

49. KapTtogbpxaTensaT ce  3agbikaBa ga  NPOMEHM
npegocTaBeHnaT My ot baHkata MUH CcbC CTOMHOCT, N3BECTHA Camo
Ha Hero, nocpeacTBoM ATM TepMMHamNHO yCTPOMCTBO, 06CIYXBaHO OT
BaHkata unn o1 apyrn Obnrapckn 6aHkM CbC CMCTEMEH OnmepaTop
BOPWKA-BAHKCEPBM3 AL

50. Kaptogbpxatenar e AmbxeH ga nasu ceos MUH B TanHa u
[a He 1o CbXpaHsiBa 3aefHo C kapTaTa, Ja He ro 3an1cBa BbpXy Hes,
KakTO ¥ [a npeanpuemMa BCUYKA HEoBXoauMu Mepkn  cpeLly
Y3HaBaHETO My OT TPETU NULA, BKIIOYNTENHO Npu BbBEXaaHe Ha MAH
Ha knaswartypa Ha ATM unu MNOC.

51. KapTombpxaTenst ce 3agbnxasa Aa 43non3ea kapTata camo
IMYHO.

52. Kaptogbpxatenar ce 3agbixaBa fa M3non3Ba kaprata ¢
rpwxarta Ha obbp CTONaHWH, 4a 5 CbXpaHsiBa rpUXIMBO, A S Nasu oT
MexaHU4HU NOBPEaM, MarHUTHU 1 ENEKTPOMArHUTHI Bb3LeNCTBIS.

53. TutynapbT uma npaso Ha usgasaHe Ha o6wo fo 10 /gecet/
Opost nnaTexHu kapTi OT BCUYKM BIAOBe, u3gaBaHy B baHkata.

54. TutynapbT ce 3agbikaBa HesabaBHO [a YyBedomsiBa
baHkaTa cnep y3HaBaHeTO 3a:

e yHuOXaBaHe, 3aryba, kpaxba, npucBOsSBaHE MM
Hepa3spelueHa ynotpeba Ha nnaTexHaTa kapTa, KakTo 1 3a y3HaBaHe
Ha MH ot TpeTo nuue;

*  W3BBPLIBAHETO Ha OMepauus C nnaTexHata kapTa, KosiTo He €
opobpeHa ot Kaptogbpxartens;

e YCTaHOBEHA OT Hero rpeLka unu HepefoBHOCT NpU BOLEHETO
Ha cmeTkaTta oT bankara.

55. 3a un3bpoeHnTe B nNpeaxogHus unmeH obcTosTencTea
KapTogbpxatenar moxe Aa yBegomu baHkata Ha cnegHute Ten. 02/
981 05 29 u 0700 1 4554 KoutakteH LleHTbp Cubank EAL.
YBenomneHne 3a yHuLOXaBaHe, u3rybeaHe, Kpaxba, OTHeMaHe,
NOANPaBsHE MK NON3BaHe Mo APYr HEMPaBOMEPEH HAaYMH Ha KapTaTa,
KakTo W 3a y3HaBaHe Ha [MWH oT TpeTo nuue, MoXe Aa ce U3BBLPLUM 1
upe3 cuctemHus onepatop BOPUKA-BAHKCEPBW3 ALl no Bcsiko
Bpeme Ha Ten. 02/ 9702 600 v e BanuaHo camo ako Kaptogbpxartenst
cbobuyy Homepa Ha kapTaTa cv 1 EMH.

56. YBeOOMMEHMETO MO MNPEAXOQHUS YneH Ce M3BbpLiBa Mo
TenedoH unn gakc unu B NnucMeHa gopma B ocucute Ha baHkaTa.
Ako yBe#OMNeHMETO Ce u3BbpWwBa N0 TenedoH wnn  dakc,
KapTogbpxatenar e anbxeH B cpok oT 3 /Tpu/ paboTHu gHu ga
npegoctaBn B baHkata nOTBbpXAEHWE B NUCMeHa chopma, KaTo
nombfHM Ha ruwe B baHkata. MckaHe 3a GrokupaHe Ha kaprtaTta C
OnucaHWe Ha MpUYMHWTE 3a TOBa. TWUTYNApST Moxe Aa Onokvpa
KapTaTa upes 3asBska npes CUBAHK OHAJVH.

57. TwTynspbT MMa NpaBo Aa Noucka NUCMEHO WK Ype3 3asiBka
npe3 CubaHk OHMaiiH M3aaBaHeTo Ha HOBA KapTa B Cpoka no 7. 21 n B
cregHnTe Cryyau:

*  YHWLOXaBaHe UNW NOBPEXLAHE Ha KapTaTa;

* 3aryba, kpaxba 1Unu oTHEMaHe no Apyr HaYWH Ha KapTarta.
Mpeon nonyyaBaHe Ha HoBaTa kapTa, KapToabpxaTensr Bpblia
cTaparta (Kkorato TOBa € Bb3MOXHO), KOSITO Ce YHULLOXaBa B HEroBO
npuckCTBUe. HoBata kapTa ce 3annalla, cbrnacHo Tapudara.

58. Tutynapbr/KapTogbpxaTtensT € JAfbXeH [a BbpHe Ha
M3paTens kapTata cu B eJHOMECEYEH CPOK OT AaTtaTa Ha U3TU4YaHe Ha
CpoKka Ha BanmWAHOCT, CbOTBETHO OT Jdatata Ha NpPeACcpOYHOTO
npekpaTsBaHe Ha [OroBopa. B cnyuyante Ha HeusmbriHeHue wmm
npocpoune, baHkata umMa npaBo [a YObPKW Takca CbrIaCHO
Tapudpata.
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59. TutynapbT npepoctaBs cbrnmacne CUBAHK EAL pa
cbobujaBa Ha cuctemHusi onepatop BOPWKA-BAHKCEPBU3 Al
MasterCard Inc. u Visa Europe uHopmauus 3a napameTpute Ha
kapTtaTa My, pasmepa Ha NMoKpUTUETO U IUMUTUTE MO Hes.

60. TutynapbT/KapTogbpxaTtenaT uMa npaBo fa OCrnopu
[aHHWTE 3a W3BBPLUEHUTE OMepauuy C KapTa OT WM3BMEYEHUETO Mo
CMeTKa, KaTo MOMbSIHK hopMynsp 3a peknamauus (no obpaseu) v ro
Aenoaupa B ouc Ha baHkaTa B cpok go 30 /TpugeceT/ oHu oT gaTata
Ha W3roTBAHE Ha M3BMEYEHWETO, B KOETO Momafja OcCnopBaHata
onepauus, U3BbpLUEHA C NnaTexHaTa kapTta. B cnyyai, ye aaHHuTE B
W13BIEYEHNETO He BbAAT OCMOPEHM B MOCOYEHMUS CPOK Ce CYMTa, Ye Te
ca ofobpenu ot KapTogbpxatens. HenonyyaBaHeTo Ha U3BMeYeHMe
He e OCHOBaHME 3a yAbIKaBaHe Ha CPoKa.

61. [lpu nonyyasaHe Ha chopmynsip 3a peknamauus oT cTpaHa
Ha Tutynapa/Kaptogbpxarens, baHkata npegnpuema npolegypa no
YCTaHOBABaHe Ha aBTEHTWYHOCTTA Ha onepauusTa/onepauuute W
NpaBOMEPHOTO W3MOn3BaHe Ha 6aHkoBaTa kKapTa, BKIHOYMTENHO
HeMHUTE NepCoHaNM3NpPaHn 3aLUTHU XapakTepuCTuki. BrapaxeHusTa
no 1. 60 ce pasrnexgaTt no ped W CPOKOBE, OnpedeneHu OT
MexayHapoaHuTte kaptoBu opraHusauum MasterCard Inc. u Visa
Europe.

62. B cnyyait ye Kaptogbpxatensr TBbpau, Ye He e paspeluasan
onpegeneHa nnatexHa onepauns, baHkata Bb3CTaHOBSIBA B pamMKuTe
Ha 21 /gBageceT v eauH/ oHW ocnopeHaTa cyma.

63. B cnyvain, ye npu npukniouBaHe Ha npouedyparta no
YCTaHOBSIBAHE Ha aBTEHTMYHOCTTA Ha oOnepauusTa ce yCTaHoBM, ue
OCMOPBAHETO € HEOCHOBATEITHO:

o TuTynApbT 3annalla BCUYKM Pa3xoam Mo OCMOPBaHETO;

o TuTynapbT 3annalla Takca 3a HEOCHOBAaTenHa peknamavus,
cbrnacHo Tapudara;

» BmbacraHoBeHaTa no T. 63 cyma ce gebutupa oT cmeTkaTa Ha
Tutynspa. Ako cpeacteata KbM MOMEHTa Ha paebutupaHe ca
HegocTaTbyHM, baHkaTa uma npaeo Aa opmupa SbAr nog opmara
Ha HepaspeLLeH 0BbpapadT, ONMXBSABAH C NUXBEH NPOLIEHT CbIMacHo
Tapudara.

64. TutynspbT noHacs 3arybute, CBbp3aHM C  BCUYKM
HepaspeLLEeHN NNaTexXHU onepaLyyi, MPOU3TUYaLL/ OT MOM3BaAHETO Ha
usrybeHa, OTKpagHaTa WNW HE3aKOHHO MPUCBOEHA KapTa, Korato
Kaptogbpxatenar He e ycnan [fa 3anasv nepcoHanuaupaHute
3aLUMTHN XapaKTePUCTUKKM Ha kapTaTa.

65. TuTynsipbT noHacs BCUYKM 3arybu, CBbP3aHu C HepaspeLLeHn
MNaTexXHW onepawuy, ako Toi 1nn KaptogbpKaTensr rm e npuunHin
ypes M3Mama WU C HEW3MbIIHEHMETO Ha edHO WNW noBeye OT
3abMKXEeHUATa C1 YMULLINEHO UMK Nopaam rpyba HeBPexXHOCT.

66. TuTynapbT He MOHACA HUKAKBWA WMYLLECTBEHW BpeaMu,
MpouM3TMYalM OT M3MON3BaHETO Ha w3rybeHa, OTkpagHata umw
He3akoHHO npucBoeHa OaHkOBa kapTa 3a on-line aBTopu3npaHw
TpaH3aKLuKM, U3BbPLUIEHN 4 /ueTupu/ yaca cnef yBEAOMSIBAHETO MO
pegja Ha T. 56, C M3KMIYEHMe Ha CnyyauTe, Korato TOW WM
KapTogbpxatenar e feicTBan ypes usmama.

67. Ako Tutynapbt/KapTogbpkaTenar [OnycHe CcymaTa Ha
nomnsBaHuTe NOCPeACTBOM — kapTata CpeactBa Aa  HagBuwM
pasnonaraemata HanuyHocT, baHkata paskpuea cryxebHO Ha
KapTogbpxatens 3aemHa CMeTka, KOSTO Ce TpeTupa kaTo Non3saH
HepaspelleH OBbpApadT M Ce OnuXBABa C NWUXBEH MPOLEHT 3a
CbOTBETHATa Banyta, cbrnacHo Tapudata. OT TO3M MOMEHT
3agbmkenuaTa Ha Tutynspa/Kaptogbpxatens craBaT HesabaBHO
uanckyemu u baHkata moxe fa bnokvpa cnyxebHo Kaprara, kato no
CBOSI MpeLieHka B KOHKPETEH cnyyait Moxe Aa g 065181 B enekTpoHHa
cron-nucta. TUTynapbT ce 3afb/kaBa a NOKpUe BCUYKKM pasxoam Ha
BaHkata, cBbp3aHu ¢ 6nokupaHeTo Ha KapTara.

68. B cnyyaute Ha T1.67, TuTynapbT npenocTaBs  M3pUYHO
cbrnacve 3a cnyxebHo cbbupaHe Ha 3agbmkeHuaTa My kbM baHkata,
Bb3 OCHOBA Ha koeTo baHkaTta Moxe fja cbbupa nsuckyemu cymu, kato
3agbnxaBa cryxebHo HeroBuTe 6GaHKOBWM CMeETKM (pasnnallaTenHu,
Leno3unTHW 1 Ap.) B HauMoHanHa u YyxaectpaqHa sanyta B CUBAHK,
BKIIOYATENHO KOraTo € HeobXxogumo — u4pes3 OTKYyMyBaHETO W
KOHBEPTMPAHETO W NO Kypca Ha baHkaTa B AeHs Ha onepauusTa, ¢
npaBo Aa pa3Bans npeau nagexa UM CPOYHW Aeno3nTu Ha TuTynspa,

C MpoM3TUYaLYMTe OT TOBA HEraTWBHW MOCNEANLM MO OTHOLUEHWE Ha
npunaraHaTa no JenoauTa N1xBa, yroBOpPeHa B AOroBOpa 3a AEnosuT.
Cnep noracsizaHe Ha U3UCKYeMUTE CyMU, OCTATbKbT OT CpeAcTBara no
Jernosnta ce ONWXBSBA C AeMCTBallaTa KbM MOMEHTa NuXsBa Mo
pasnnaliarenHa cMetka. TUTYNSApBT NpefocTass Ha baHkaTa npaBoTo
[a Onpefeny NopeaHOCTTa Ha NoracsiBaHe Ha 3afbiKeHUsiTa My KbM
Hesl /BKIIOUMTENHO NpU CryXeBHOTO MM cbOupaHe/, B cnyvan ye Te
Npou3TMYaT OT ABE WIW MOBEYe KPEAUTHW MPaBOOTHOLIEHUS MEXZy
Hero M baHkata M HanuuHWUTe CPeAcTBa MO CMETKUTE My He ca
[0CTaTbYHM 3a NOracsBaHETO UM B MbIIEH pasMep.

69. Tutynapbr/KapTogbpxaTensT e [NbXeH fAa yBedomsiea
BaHkata He3zabaBHO 3a HacTbMBaHETO Ha MPOMEHW B AeKNapupaHuTe
JaHHn. B npoTuBeH cnyyail, BCWYKM YBEOOMIEHUS, TMOKaHW W
cbobLLeHus, usnpateHun ot baHkaTa Ha U3BECTUS agpec, Ce cuuTarT 3a
BPBYEHM.

70. TuTynapbT 3annawa BCUYKA AbIDKUMI Takey, 3a 00CmyxBaHe
1 NON3BaHe Ha nnaTexHa kapTa, cbrnacHo Tapudara, kouto baHkaTa
cbbupa cnyxebHo ot PC.

VI. NPABA U 3A0BIDKEHUA HA BAHKATA

71. baHkata ce 3agbmkaBa ga u3sbpLuBa onepauumte no PC Ha
Tutynspa 0O pa3mepa Ha pasnofiaraemarta HanuyHOCT MO Hest Mpu
cnaseaHe Ha W3NCKBaHWATA 3a MOAAbPXKaHEe Ha OnpedeneHus
MWHUMareH HEeCHWkKaeM OcCTaTbK W OnpefeneHuTe NUMUTM Mo
kaptute, obcnyxsaHu OT TasM cmeTka. B cnyyan, ue
KapTogbpxatensat — [omycHe — paspellaBaHe Ha  onepauuw,
HaBWLIABALLM pasnonaraemMarta HanmyHOCT, BKIYMTeNHo 3a off-line
TpaH3akuwM, 3a HagBulweHws pasvep baHkata uma npaBo Ada
dopmupa  AbAr nog dopmata Ha HepaspeweH OBbpapadT,
ONUXBSIBaH C NIMXBEH NPOLIEHT CbrnacHo Tapudara.

Mpu CbMHeHus OT cTpaHa Ha baHkata 3a HeoTOPU3MPaHO
n3non3eaHe Ha kaptata baHkata uma npaso ga 6nokvpa npesog,
M3BbPLLBAH NOcpeacTBOM ycnyrata Cash M.

72. BaHkata cbbupa cnyxebHo or PC gbmkumuTe CbrmacHo
Tapudarta Takcu u komucnoHu. Npu HepgocTur Ha cpefcTea, baHkata
“UMa npaBo fda opmupa [ObAr noj dopmata Ha HepaspeLlleH
0BbpApPadT, ONUXBSABAH C NUXBEH NPOLIEHT CbrnacHo Tapudara.

73. baHkata uma npaBo ga NpOMeHs eQHOCTPaHHO pa3Mmepa Ha
TakCUTe U KOMWCMOHWTE W TNWXBEHWTE MPOLEHTW, MpunaraHu npu
TpaH3aKuum c kapTara, 3a KoeTo yBenomsiBa
Tutynspa/Kaptoabpxatens Ha wHTepHeT cTpaHuuata Ha CUBAHK
www.cibank.bg w/unu kato nocraes MHOPMALUS Ha BUOHU MeCTa B
BaHKoBMTE CM CanoHW, Hal-Marnko ABa Mecela npeau NpoMeHuTe ga
BMs3aT B Cuna.

74. baHkaTta vma npaBo Aa NPOMEHS NIMMUTUTE U NapameTpuTe,
CBbP3aHu C U3MON3BAHETO Ha NNaTexHaTa kapTa.

75. baHkaTta ce 3agbnkaBa fa onuxesBa cpefcteata no PC c
NNXBEH NMPOLLEHT, onpeaeneH B Tapudata.

76. BaHkata e AnbxHA Aa onasea OaHkoBaTa TalHa OTHOCHO
aBoapute Ha Tutyndpa Ha cmeTkata. baHkata wma npasBo fda
npenocTaBs ceBedeHNs 3a HanuuHoctute no PC camo ¢ M3pUYHOTO
NUCMEHO cbrnacue Ha TUTynspa unu nNo NpeaBUAEHNS B 3aKOHa peg.

77. BaHkata cbobwaBa Ha cuctemHus onepatop BOPUKA-
BAHKCEPBW3 ALl n MasterCard Inc. u Visa Europe uHdopmaums 3a
cbeTosiHMeTo Ha PC Ha Twtynspa, kakTo M 3a mapameTpute M
NMMUTIATE NO KapTuUTe, 0BCNYXBaHU OT CMeTKaTa.

78. BaHkata ce 3agbnxaBa [a OCUTYpU BB3MOXHOCT Ha
KapTogbpxatens ga u3BbpluM yBedomreHue 3a 3aryba, kpaxba,
OTHEMaHe MO APYyr HauwWH, MOAMPaBSHE WNM  W3NON3BaHe Mo
HenpaBOMEPEH HAYMH Ha KapTaTa No HauuHa, NOCOYEH B T.55.

79. B cnyyas no npeaxofHata Touka, baHkaTa ce 3agbnxasa Aa
Brokupa on-line onepauuute ¢ Kaptata B cpok fo 4 vaca cneq
nonyyasaHe Ha NoTBbpxAeHMeTo OT Kaptoabpxarens no 1. 55 u ga
yBegomu cuctemums onepatop bOPUKA-BEAHKCEPBW3 All 3a oTka3
OT 0gobpeHue Ha nnaLaHusTa ¢ kapTara.

80. baHkata uma npaBo Aa ce yaosneTBopu cnyxebHo, 6e3
cbaebHa Hameca, OT BCUYKM CMETKW Ha Tutynapa B baHkata 3a
MOKPMBaHE Ha 3afbiKEHNsITA My MO M3LALEHN MNATEXHN KapTw.
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VIl. AKTUBUPAHE, BJIOKUPAHE, OEBNTOKUPAHE,
OEAKTUBUPAHE

81. AkTMBMpaHe - Ha nnaTexHa kapTa e BbBEXOaHeTo W B
pexum on-line 3a M3BbPLUBaHE HAa TPaH3aKLK C Hes.

82. BnokupaHe - BpeMeHHa 3abpaHa 3a nonssaHe Ha kapTtaTa B
pexum on-line. OcHoBaHue 3a GnokupaHe Ha kaptata oT baHkata
Moxe fa bbae:

» 3aryba, kpax6a, oTHeMaHe No Apyr HauuH, NoAnpaBsHe uru
M3NON3BaHe MO ApYyr HEenpaBOMEpeH HauuH Ha KapTata -
Kaptogbpxatenar nogaBa cboblieHne no  TenedoH,  ghakc,
MocneABaHO OT MUCMEHO WCKaHe, MojadeHo nuyHo B baHkata —
NoTBBPXAEHWe 3a BrokupaHe Ha kapTara;

* HanaraHe Ha 3anop no PC - baHkata moxe ga W3BbpLUM
BrokupaHe Ha kapTuTe, 06CNy)XBaHN OT Ta3n CMeTKa;

* 3aabpkaHa kapta oT ATM;

* HapexpaHe Ha Kaprogbpxatens/Tutynspa upe3 nogageHo
cboOLLeHNe No TenedoH, NocneaBaHo 0T MMCMEHO UCKaHe, NoJaAeHo
nmyHo B BaHkaTa — noTBbPXaeHue 3a BriokupaHe Ha kapTarta;

e kenaHue Ha Tutynapa Ha PC — 3a BCUUKM/HsKON 06CITyXBaHM
OT CMeTKaTa KapTu, NpW HanuuMe Ha MUCMEHO UCKaHe 3a TOoBa, WK
upe3 3asBka nogageHa npes3 CubaHk oHNamH;

* HenpasunHa ynotpeba Ha kapTata - TpW NOrpeLHn onuTa 3a
BbBexaaHe Ha MWH nnn 3abpaseHa B 6aHkomarta kapTa u ap.;

* HapywasaHe Ha HacToswwmte OOWM ycnoBus OT cTpaHa Ha
Tutynapa/Kaptogbpxarens;

*  CbMHEHMS, CBbP3aHK CbC CUNYpHOCTTa Ha KapTaTa;

*  CbMHeHMe 3a HepaspeLleHa ynotpeba Ha kapTaTa;

» ynoTpeba Ha kapTarta C Lien n3mama;

*  3HAuMTENHO HapacHan puck TUTYNAPBT 4a He € B CbCTOSHME
[a W3MbMHM 3afbIKEHWETO CM 3a MialaHe — Mpu Kaptu ¢
NPefoCTaBeH KpeaUTEH IMMUT/OBLPAPAT;

83. BaHkata mHopmupa Kaptogbpkatens 3a BnokupaHeTo Ha
kapTata W 3a MpUYMHATE, Hanoxunu OroKMpaHeTo, OCBEH ako
[aBaHETO Ha TakaBa MHGOPMAUWS He e MO3BONMEHO Mopagu
CbobpaXeHUs 3a CUrypHOCT UMW C Orieq CMa3BaHETO Ha HOPMAaTUBHU
WM3WCKBaHWS!, NPensTCTBaLLM MHGOPMUPaHETO Ha KapTogbpkatens.

84. 3a edekTuHO H6nokupaHe Ha kapTata 3a off-line TpaH3akLmm
€ HeobX0AMMO BKIIOYBAHETO 11 B MEXOYHAPOLHW €NEKTPOHHW cTon-
nuctn. ToBa ce u3BbpwBa nocpeactBom MasterCard Inc. unm Visa
Europe no 10 /gecet/ paboTHu OHM cnep nornyyYaBaHe Ha MUCMEHO
uckaHe ot TuTynspa 3a BKMIOYBAHE B MEXAYHAPOAHMS CTOM-NUCT, 3a
koeTto TuTynsapa AbMmKN Takeu, CbrnacHo Tapudata.

85. Kaprata ocraBa 6GnokupaHa O M3TWYaHe Ha Cpoka W Ha
BamnuMoHOCT, OCBEH aKo He OTMagHe OCHOBAHWETO 3a TOBa.

86. 3a OnokvMpaHe Ha KapTaTa, TWTynsipbT AbIDKM Takca,
cbrnacHo Tapudhara.

87. [ebnokupaHe [Hopmanu3auus/ Ha nnatexHa kapta —
paspellaBaHe Ha W3BbpLUBaHE Ha onepauun C KapTata, cnej
OTnagaHe Ha NpuymMHaTa 3a briokvpane.

88. baHkata pgebnokupa /Hopmanuaupa/ kapTata go 4 /uetmpu/
paboTHM Yaca OT MonyyaBaHe Ha NMCMEHO MckaHe oT TuTynspa 3a
pebnokupare B odmeute Ha CUBAHK mnmn ypes nogaeaHe Ha 3asBka
npe3 CwubaHk oHnawnH. [lebnokupaHe /HopmanuaupaHe/ Ha kapTa npes
CunbaHk OHnaitH moxe fa 6bae W3BBLPLIEHO CamMO Ha KapTa, KoATo €
BnokupaHa ot knueHTa ype3 Cubank OHnaiiH. bnokupanute no apyr
HauMH kapTu, MoraT fa 6baat gebnokvpanu /HopmanuavupaHu/ camo
upe3 nucmeHo Mckane ot Tutynspa Ha PC nogageHo B oduc Ha
BaHkata.

89. 3a Bcako pebrnokupaHe [Hopmanusauus/ Ha kapTarta,
TutynapbT Ha PC gbmxu Takca, cbrnacHo Tapudiara.

90. [leakTMBMpaHe Ha NnaTexHa KapTa e OKoHJaTenHa 3abpaHa
3a u3BbplBAaHe Ha onepaumt ¢ kaprata. OcHoBaHue 3a
LeaKkTuBMpaxe e:

* U3TWYaHe Ha CPOKa Ha BanMOHOCT Ha KapTaTa;
* npekpaTsiBaHe Ha [loroBopa 3a m3gaBaHe u obBcnyxBaHe Ha
kapTaTa;

« 3aryba, kpaxba, MexaHW4Ha NOBpeda MM YHWLIOXaBaHe Ha
kapTaTa, BCieCTBME EN03MpaHo B BaHkaTa NMCMEHO UCKaHE;
* 10 npeLeHka Ha baHkarta.

Viil. OTTOBOPHOCTH

91. TuTynapbT € OTIOBOPEH 3@ BCUYKM  3agbiKeHus,
NpoM3TMYaLLM OT MON3BaHETO Ha KkapTata. baHkata He cnegu 3a
3aKOHOCHOBPA3HOCTTa Ha CAENKUTE, OCBEH ako B HOPMATUBEH aKT He
e npeasugeHo apyro. Mpu HeM3MbIHEHVE Ha 3adbiKEHUSTA CU KbM
BaHkata BbB Bpb3ka C MON3BAHETO Ha kapTata, TUTYNAPbT He MOXe
[a NpaBu Bb3paXeHsl, OCHOBaHM Ha OTHOLLEHWSITA My C TPETY Ninua.

92. TutynapbT/KapTogbpkaTenart ce cbrnacsea, ye baHkata e
CyMTa 3a pas3pelleHo OT Hero BCSKO 6esKOHTAKTHO nnallaHe,
n3BbpLLeHo B off-line pexum, koeTo baHkaTa e cuMTa 3a paspeLLeHo
OT HEro W LUe ro W3MbIHSBA KaTo 3afgbinkaBa CMeTkaTa Ha kapTata
CbC CymaTa Ha nnaLiaHeTo.

93. Ako kapTaTa e ynotpebeHa HEMPaBOMEPHO OT PasfNyHO OT
KapTogbpxaTtens nuue 1 Tasu HenpaBoMepHa ynotpeba He e buna
MPUYMHEHa OT HEeroBo encTBie unu Ge3gencTere, TO OTTOBOPHOCTTA
3a Bpedata ce TMoOHAcs CbiNacHO AENCTBALLOTO B CTpaHaTa
3aKOHOZATENCTBO.

94. Tutynapbt/KapTogbpxaTensT HaMa npaBo fa M3uckBa OT
BaHkaTa Bb3CTAHOBSIBAHE Ha OCMOPEHW OT HEro TPaH3akuum C
kapTaTa, ako He e Cnaawi CBOUTE 3a4bIDKEHUS UM aKo M3MIALLAHETOo
Ha CpefcTBaTa e CTaHarno nopagv yMUChil uim rpyba HebpexHOCT Ha
Tutynsipa/Kaptogbpxatens.

95. baHkata He Hocu OTFOBOPHOCT 3a OTKas3a OT 0AobpeHue Ha
nnawaHnsTa ¢ KapTata, ako YBEJOMIIEHWETO 3a YHMLLOXaBaHe,
narybsaHe, kpaxba, nNoOAMpaBsHe UMM M3NON3BaHE MO  Apyr
HenpaBOMEPEH HaYWH Ha KapTaTa € HEBSIPHO.

96. baHkata He HOCW OTFOBOPHOCT MNpU OTKa3 Aa W3BbPLUM
onepauusTa ¢ KapTata npu nunca Ha pasnonaraema HaruyHoCT no
kapTaTa Ha KapTogbpxarens.

97. baHkata He OTroBapsl NMpu HEOCHOBATENeH OTKa3 Ha TpeTu
nvua da nmpuemat nnawaHus C kaptata UM ako WHULMMPaHOTO
nnawaHe He Moxe Aa Oble M3BBLPLUEHO C KapTaTta Mo TEXHUYECKM,
KOMYHUKaLIMOHHM I ApYTY NPUYMHK, U3BBH KOHTPONa Ha baHkata.

98. baHkata He HocM OTFOBOPHOCT 3a HeocBobodeHa cyma OT
TbProBel, Mpuemall nnawaHus C NNaTexHU KapTu MHALMUPAHU U
ofobpenn o1 Kaptogbpkatens UM pesepBuMpaHu 3a Obaelm
nnaLlaHus.

IX.TIPEKPATABAHE

99. [loroBOpHOTO NpaBOOTHOLLEHWE 3a M3AaBaHe U 0OCMyXBaHe
Ha KapTaTa Ce cuuTa NpekpaTeHo B CMeAHUTE Cryvau:

* C M3TUYaHEe Ha CpoKa Ha BanMOHOCT Ha KapTaTta,npu nunca Ha
aBTOMAaTUYHO Mpeu3faBaHe U [eno3npaHo UCKaHe 3a u3fgaBaHe Ha
HOBa KapTa;

* CMpekpaTsABaHe Ha JOroBopa 3a pasnnaliaTenHa cMeTKa;

e e[HOCTpaHHO OT TWUTynsipapes uckaHe 3a 3akpuBaHe Ha kapTa
C e[JHOMeCeuyHO Mpeau3BecTWe 3a npekpaTsBaHe Ha [Orosopa,
CUMTaHO OT [eno3npaHeTo My B baHkaTa;

e efHocTpaHHo oT baHkaTa — ako Tutynsip/Kaptogbpxarten He
ce aBM Aa nonyuu Hoea KapTa B cpok oT 3 /Tpu/ Meceua cneq
W3TWYaHe Ha CpoKa Ha BanWOHOCT Ha cTapata kapta unu npu
HapyLLaBaHe Ha goroBopa unv HactosimuTe OBy ycrnoBus OT CTpaHa
Ha Tutynsapa/KapTogbpxaTens;

* MpM CMBPT WNM NOCTaBfHe oA
Tutynsipa/Kaptogbpxatens;

e B [Jpyru cnyvau, NpedBUAEHW B 3aKOHA WNU BbTPELIHWTE
HOpMAaTMBHM akToBe Ha baHkaTa.

3anpelyeHre Ha

100. PasnopexpaHe cbc cymute no PC ce ponmycka o
yCroBusTa, NOCOYEH! B T. 43.
101. B cnyyai, Ye KbM MOMEHTa Ha NoAaBaHe Ha UCckaHe 3a

3aKkpuBaHe Ha kapTa OT cTpaHa Ha Tutynspa/KapTogbpxatens nma
npouegypa no T. 61, KOATO Aa He € MpUKMYMna  [OroBOpHUTE
MPaBOOTHOLLEHNS Ce  MpeKkpaTABaT Creg  MPUKIoYBaHe  Ha
npoLeaypara.
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X. PASPELLABAHE HA CMOPOBE

102. [pw Hanu4ue Ha npaBeH UHTEPeC, TUTYNAPBLT UMa Npaso Aa
Aenosupa B baHkaTa monba 3a paspellaBaHe Ha Bb3HWKHaM Crop npu
u3BbpLIBaHe Ha onepauun no PC 1 nomn3saHeTo Ha nnaTexHata
kapTa, W3BbH CryyauTe Ha OCMOpPBaHe Ha TpaH3akuus npeq
MasterCard Inc. unm Visa Europe.

103. Monbata TpsibBa ga cbabpka TpUTe MMeHa Ha TuTynspa,
afpec 3a KOpecroHOeHuWs, TenedoH, npeTeHuns kbM baHkarta,
u3noxeHue Ha obCTOATENCTBATA, HA KOMTO CE OCHOBaBa Monbara,
ONWC Ha [OKYMEHTW, ako ce npunaraT TakWea, MOAMNMC Ha
Tutynspa/Kaptogbpxarens.

104. baHkata e pgmbkHa  da yBedoOMM MUCMEHO
Tutynapa/Kaptogbpxartens 3a pelleHUeTo Ci No BCSKO NOCTBLAWMO
Bb3paxeHue B CPOK OT 7 /ceem/ JHM OT Leno3upaHeTo My B OUC Ha
BaHkaTa no HauwH, JOrOBOPEH MexAy CTpaHuTe Npu nojasaHe Ha
monbara.

105. Ako baHkaTa He ce mpousHece B CpOKa, KaKTo U KoraTto
PELLEHNeTO He yaooBneTeopsBa KapTogbpxatens, crnopbT MOXe Aa
Gboe OTHeceH 3a pasrnexgaHe oT [lomupuTenHa komucus 3a
nnaTexHu CnopoBe.

106. 3a pasrnexgaHe Ha aenoaupaHa B baHkata monba no cnop
TutynapbT/KapTogbpKaTensaT BHacs Takca CbrmacHo Tapudara,
KaKTO M MOeMa pasHOCKUTe 3a CrpaBKku M MPOBEPKW Ha Apyru 6aHkw,
M3gaTeny Ha enekTPOHHU MNATEXHW WHCTPYMEHTW W y4acTHUUM B
kapToOBUTE pasnnallaHus.

XI. AONBIHUTENHWU PA3MOPELBU

107. baHkaTa “Ma NpaBO egHOCTPAHHO fa NPOMEHS HacTosLuMTe
Obuw ycnosus u Tapudata W HeNHUTE MPUNOXEHMUS, 3@ KOETO
yeegomsiBa KnueHta Ha uWHTepHeT cTpaHuuata Ha CUBAHK
www.cibank.bg 1 kato noctass uHcopMauns Ha BUOHM MecTa B
BaHKOBMTE CW CarnoHu, Hali-Manko ABa Meceua npegw npoMeHuTe Aa
BNs3aT B cuna.

108. 3a HeypeneHuTe B HacTosAwmTe OBLM YCNOBUS BBNPOCK LLe
ce npunaraT CbOTBETHO OTHOCMMUTE pasnopefbu Ha GbnrapckoTo
3akoHoaaTencTeo 1 npasunata Ha MasterCard Inc. u Visa Europe.

Hacmoswume Obwu ycrnosusi ca npuemu om YnpasumenHus
cveem (YC) Ha CUBAHK ¢ lMpomokon No. 44 om 12.11.2009 e.
lpomeneHu ¢ lpomokon No. 24 om 23.06.2011 2., & cuna om
01.07.2011 2; lpomereHu ¢ peweHue Ha YC ¢ Mpomokon No. 9 om
02.03.2012, & cuna om 12.03.2012 e. 3a Hosu knueHmu, a 3a
cowecmsysawu knueHmu om 12.05.2012 2.; [lpoMeHeHU ¢ peweHue
Ha YC ¢ lNpomokon No. 41 om 25.10.2012 2., e cuna om 01.11.2012
2.; lNMpomereHu ¢ peweHue Ha YC c¢ lNpomokon Ne1/06.01.2014 2., 8
cuna om 13.01.2014 2. lNpomeHeHu ¢ peweHue Ha YC ¢ Mpomokon
No. 13 om 24.03.2014 2, 8 cuna om 01.04.2014 e;.[loomeHeHU C
peweHue Ha YC, [Mpomokon Ne40/23.09.2014 2., e cuna om
01.10.2014 2.; lpomereHu ¢ pewenue Ha YC ¢ [pomokon No. 3 om
26.01.2015 2., 8 cuna om 30.01.2015 e.
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