OBLLW YCIOBUA
3A U3OABAHE U OBCNYXBAHE HA BAHKOBU KAPTH
HA CUBAHK EAl HA IOPUAMYECKK NULIA

1. OBLLUUX NONOXEHUA

1. Hactosiwmrte ObwM ycnoBus MMat 3a NpegMeT ypexaaHe Ha
oTHoweHusaTa mexay CUBAHK EAJl, HapuyaHa BaHkaTta, BnucaHa B
ToproBckus perucTbp npu AreHumss no Bnuceavusata ¢ EUK
831686320, cvc cepanuwie B rpag Codms, agpec Ha ynpasneHue
oyn."ap Bopuc III” Ne 1 u enektpoHeH appec www.cibank.bg, ¢
koHTponeH opraH BHB Ynpaenenue ,baHkoB Hag3op” 1 OPUAUYECKO
nuue, non3BaTeNl Ha nnaTteXHu ycnyru (Hapuyad Tutynsap) w
¢usnyecko nuue, onpaBoMOLLEH NON3BATEN Ha NNATEXHU YCNYrun
(HapuyaH KapTopgbp:xaten) npu nsgasaHe u obcnyxeaHe Ha 6aHkoBa
nnaTtexHa kapTa (6aHkoBa KapTa/kapTa)

II. UY30ABAHE M MON3BAHE HA BAHKOBA KAPTA

2. baHkoBaTa kapTa € Bif NNaTexeH UHCTPYMEHT, BbPXY KOWTO €
3anncaHa WHGoOpMaUMs M0 eneKkTPOHEH HauMH UM Ce U3non3sa
MHOTOKpaTHO 3a MaeHTUdMKauus Ha KapTogbpxatens, Ha KOroto e
W3gafeHa kapTata u npegocTaBs OTAaneveH LOCTbN A0 CpeAcTearta
no 6aHKkoBa CMeTKa W/MNM [0 NPeaBapUTENHO ONpefesNieH KpeauTeH
NAMUT, 0OTOBOPEH Mexay Tutynapa u baHkara.

3. Kaprarta e cobereHocT Ha CMBAHK kato usparten.

4. Kaptata ce u3nonsea camo nnyHo ot Kaptogbpxarens, npu
cnassaHe Ha Hactosiwumte OBwwM ycnoBus u He cnedsBa ga 6bge
npeoTCTbNBaHa.

5. Kaprata ce u3gaea 3a onpegeneH CpPoK, kato CPOKbT Ha
BanNuAHOCT Ha kapTaTa e usnucaH BbB opmat MM/IT (mecew/roauHa)
BbPXy fMUeBaTa CTpaHa Ha kKaptata M u3TMya B MOCMELHWS
kaneHgapeH AeH Ha NOCOYeHUs Mecel,

6. CWBAHK n3naBa cneaHuTe BUAOBE KapTy:

6.1. MmexayHapoaHu nebuthu kapTi Visa Business Electron 3a
MECTHW W YyXAECTPAHHM HOPUOUYECKN §Mua, MpU  ChegHuTe
yCroBus:

o [lpencraBsiHe Ha VckaHe 3a u3gaBaHe Ha kapTa (no obpased),
BKIIOYBALLO MUCMEHO Cbrnacue ¢ Hactoswumte OBLwm ycnosus;

o Ortkputa Ha umMeTo Ha TuTynspa pasnnawarenHa cmetka /PC/
B HauuoHanHa BanyTa (BGN), espo (EUR) unm warcku gonapu (USD);

e Hacroswute obwm ycnoBus umar cuna Ha [oroBop 3a
n3gaBaHe Ha GaHkoBa kapTa W BMM3aT B cuna 3a CTPaHWTE OT AeHst Ha
NMACMEHOTO WM  npuemaHe 0T  Tutynspa/Kaptogbpxartens ¢
AEeno3npaHo OT NCMeHO VckaHe 3a u3gaBaHe Ha KapTa.

6.2. MexayHapoOAHM KPeaWUTHU KapTu C HECHUXAEM OCTaTbK M/Mnm
osbpapadT MasterCard Business 3a MeCTHW W uyXAeCTpPaHHU
HOPUANYECKM LA, NPY CIESHMTE YCIOBUS:

o [lpencraBsHe Ha MckaHe 3a u3gasaHe Ha kapTa (no obpaseL),
BKIMKOYBALLO MMCMEHO Cbriacue ¢ HacToswwmTte 06wy yenosus;

e Ortkputa Ha umeTo Ha Tutynsapa pasnnawiatenHa cMmetka /PC/
B HauwoHanHa sanyTa (BGN), espo (EUR) unu warckum gonapu (USD);

o [lognuceaHe Ha [loroBop 3a u3paBaHe M obcnyxsaHe Ha
HaHkoBa nnatexHa kapta MasterCard Business Ha topuanyecku nuua;

6.3. peBonBupaLLy (UPMEHU KPEAUTHW KapTK C rpaTUCEH Nepuoa
MasterCard Business ¢ uun, npu cnegHuTe ycnosus:

o [lpencraBsHe Ha MckaHe 3a u3gaBaHe Ha kapTa (no obpasely),
BKIIOYBALLO MUCMEHO Cbrnacue ¢ Hactoswute OBLwm ycnosus;

o Ortkputa Ha umeTo Ha TuTynsapa pasnnawiatenHa cmetka /PC/
B HauuoHanHa BanyTta (BGN).

o [lognuceaHe Ha [oroBop 3a MpeAoCTaBsHE Ha KpeauTeH
NUMUT MO peBonBuMpalia (MPMEHa KpeauTHa KapTa C rpaTuceH
nepuoga.

7. Cnopeg HauMHa Ha opmupaHe Ha pasmnonaraemara
HanMU4HOCT:

o Da3snpaH Ha gencTeuTenHoTo cango no PC;

e 0asnpaH Ha npegocTaBeH oBbpapadT no PC. PasmepnT,
ycnosusita M obeaneyeHusiTa No oBbpapadTa Ce ONpemensT B
oTAeneH [lorosop 3a oBbpApadT;

e 6asipaH Ha NpeLoCTaBeH PEBOMBMPALY KPEauT, KOWTO MOXe
fa ce ycosBa nocpeactBoM Kapta. PasmepbTt, ycnosusta W
obesneyenHusTa no kpeguta ce onpedenst B [oroBop 3a
NpeaocTaBsHe Ha KPeauTeH NUMUT NO peBonBupalla upMeHa
KpeawTHa KapTa C rpaTvCeH neprog.

8. BaHkaTa usgaBa 6aHKOBM KapTh MO MbIIHOMOLLHO, Bb3 OCHOBA
Ha M3PUYHO HOTapWarHO 3aBEPEHO MbIHOMOLLHO — C MOCOYEHO NPaBo
Ha MbIHOMOLLHMKA Aa CKIioYu HeobxoaumuTe JOrOBOPY 3a M3LaBaHe
Ha KapTa, fa paskpue HeobxogumuTe BaHKOBW CMETKM HA WMETO Ha
YMTbHOMOLLMTENS U 4@ YYPEaM eBEHTYanHu 0be3neyeHns.

9. Kaprtata ce nmonyvyaBa nuyHo oT Tutynsipa/Kaptogbpxartens
WNW Bb3 OCHOBA Ha U3PWUYHO HOTapUasnHo 3aBEPEHO MbIHOMOLLHO — C
MOCOYEHO NPaBO Ha MbIHOMOLUHWKA Aa NOMyYM M3fageHaTa kapTa.

10. JocTbnbT 40 cMmeTkaTa/KpeauTHUS MUMUT Ce OCbLUECTBABA
upe3 Beuuku TepMuHanim yctponctea ATM v NMOC B Brarapus u/mnm
yyxOMHa, WHCTanupaHn B OaHKM W TbproBCkM OOEKTH, HOCELM
CbOTBETHUS THPTOBCKM 3HaK, M3MKCaH BbpXy kapTaTa.

11. C Kaptata morar Aa ce U3BbpLUBAT CeJHMTE onepaLum:

e TerneHe Ha napu B Bpon Ype3 TepmuHantu yctponctea ATM;

e MraljaHe Ha CTOKM W YCMyru W NonyyaBaHe Ha napu B 6poil
ypes3 TepmuHanHu yctpoicrea MOC;

e MalaHe Ha CTOKM U YCAyrW, KakTO U NPEeBOS MEXZy CMeTKM
upe3 BUpTyanHu TepmuHanHu ycrponctsa M0OC;

e [rawjaHe Ha ycnyru 4ypes TepmuHanHu yctpoiictea ATM B
CTpaHara;

e CNpaBOMHM W APYIW NAATEXHU M HENNATEXHW onepauum.

12.C BCWYKM uW3haBaHM KapTM MoraT Aa Ce W3BbpLuBar
TpaH3akuum B pexum on-line, npu KoNTo BCska onepauus ¢ baHkosa
kapTa ce ofobpsiBa OT aBTOpM3aLMOHHATa CUCTEMA Ha oneparopa
BOPUKA, kbM KOATO Ype3 TenekOMyHUKALMOHHA Cpeaa € CBbp3aHo
TEPMUHAMHOTO YCTPOICTBO, OT KOETO Ce U3BbpLUBA TPaH3aKLMATa.

13. C kaptn MasterCard Business moraT fga ce w3BbpluBaT
TpaH3akuum B pexxum off-line, npu koo He ce uanckea ogobperue ot
aBTOpM3aLMOHHATa cucTemMa Ha cuctemuus onepatop BOPUKA, po
AMMKTK, OnpedeneHn OT CbOTBETHATa MEXOyHapogHa KkapToBa
opraHusaums. Mpu TpaH3akumm B pexum off-line moxe ga ce gonycHe
HaABWLLIaBaHe Ha pasnonaraemata Hanu4HoCT.

14. TutynapbT/KapTogbpxatenar 3annalia Takcu U KOMUCUOHM
3a usgaeaHe u obcnyxsaHe Ha KaprtaTa cbrmacHo Tapudpata Ha
baHkaTa.

15. Ako BanyTaTa Ha CMeTkaTa, Mo KOATO e u3gageHa kapTata, e
pasnuyHa oOT BaryTaTa, B KOSTO € W3BbpLUEHa TpaH3akLusTa, CymuTe
ce npesanytupat no pedepeHTeH kypc Ha MasterCard Inc. 3a
TpaH3akumm ¢ MasterCard kapTu, unu Ha Visa Europe 3a TpaH3akuum
¢ kapTu Visa Business Electron kbm gatata, Ha KOSTO TpaH3akuusiTa e
npueTa 3a CEeTbIIMEHT OT CbOTBETHATa NraTexHa cuctema.

16. Beuykn  nnatexHu  onepauum  ca  OrpaHWYeHn  OT
WHAMBMAYaNHA NUMUTA 3@ e€dHa TpaH3akums, obwo 3a 24 vaca v
obwo 3a 7 AHM, KaKTO W OT MakcumaneH Opol onepauun 3a
“3non3eaHe Ha kapTaTta 3a 24 yaca v 3a 7 gHu. JlumutuTe ca onucaxu
B Tapudara Ha CUBAHK u HeitHute npunoxeHus (Tapudara), ocseH
aKo Mexay CTpaHuTe He e JOroOBOPEHO ApYro.

17. Bcuyku onepauuu, CBbp3aHW C  M3NOM3BaHE Ha KapTw
ABTOMATM4HO Ce PEerucTpupat B  XPOHOMOMWYEH pPEen  CbITIACHO
OnepaLyMoHHMTE MpaBWna Ha CbOTBETHATa MnaTexHa cucTema, ypes
Oonpesenexn npoLeaypu 1 TEXHUYECKU cpeacTsa, KOUTO MO3BONsSBaAT
CUIYPHO CbXpaHsiBaHE W TOYHO BB3MPOM3BEXIAHE HA MHpopMaLusTa
1 U3KMIOYBAT Bb3MOXHOCT 3@ HEMHOTO MOCHEABALLO M3MEHEHNE.

18. KapTtata ce u3gaea 3aefgHo C ueTupuumdpeH MepcoHaneH
WoeHtugukaumoren Homep /MWH/, koWTO € yHUKaneH W W3BECTeH
camo Ha Kaptogbpxatens.

19. bankosata kapTa 1 nucmo ¢ MH ce nsgasat B cpok 40 5
IneT/ paboThHu gHM 3a knoHoBeTe U ocucute B rp. Codma m go 7
Icepem/ paboTHM gHM 3a oducuTe B CTpaHaTa, CYMTaHO OT AaTata Ha
VickaHeTo 3a u3gaBaHe Ha kapTa.

20. Mo xenaHue Ha KNWeHTa, kKapTuTe MoraT fa ObaaT ekcnpecHo
n3gageHu, B Cpok ot 2 /agal paboTHu gHu 3a oducute B rp. Codpus n
B cpok oT 3 /Tpu/ paboTHM gHKM 3a odmucKTe B CTpaHaTa. 3a eKCrpecHo
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n3gaBaHe TWTYNSpbT 3annawa AOMbIIHUTENHA TaKCa, CbIacHO
Tapudara.

21.TIWH Ha KapTogbpxaTens e CTporo Nu4eH, YeTupuundpeH
kod, KOWTO Ce BbBEXAa MOCPencTBOM knaBuatypata Ha 6aHkomara
unu enektpoHHus MOC  TepmuHan, cHabaeH CbC  cneywanHo
yCTpoicTBO 3a BbBexaaHe Ha [IMH u cnyxu 3a [okassaHe
CamMONNYHOCTTa Ha KapToLbpkaTens npu TpaH3akumu, 6asvpaHu Ha
MyH.

22. C nonyyasaHeTo Ha kapTata u [H, Kaptogbpxatenar Hocu
MbI1HA OTFOBOPHOCT 3a OMa3BaHeTo UM.

23.Mpu nonyyaBaHe Ha nnuka ¢ [MMH wn  kaprarta,
KapTogbpxatenst nposepsiBa 4anu HOMepa, OTrevaTaH Ha nvueBaTa
CTpaHa Ha KapTaTa, CbOTBETCTBA Ha HOMEpa, NocoveH B nnmka ¢ MAH.
Mpu cvoTBeTcTBME, KapTogbpxaTensT ce pasnucBa Ha obpaTHaTa
CTpaHa Ha kapTaTta BbpXy MOMETO 3a MOAMMC B MPUCHCTBMETO Ha
cnyxuTen Ha baHkaTa u noTBbpXgaBa nory4yaBaHETO Ha kapTaTa W
MMH ¢ nognuca cu Ha oMpedeneHoTo 3a LenTa MSCTO BbpXy
Wckareto. Mpu HecvoteeTcTBUe CYBAHK n3nasa Hos MAH 3a cBos
cMeTKa B CpOK OT 2 /aBa/ paboTHu aHu 3a oducute B rp. Codus n B
Cpok oT 3 /Tpu/ paboTHM AHK 3a odhucuTe B CTPaHaTa.

24. Kaptata u nnukoT ¢ MAH ce cbxpaHsaBat B ocuc Ha baHkata
B CPOK OT 3 /Tpu/ Meceua OT AaTata Ha u3gaBaHeTo WM. AKO B TO3M
nepuogd He 6baat nonyyenn ot Kaptogbpkatens/Tutynspa, Cbluute
Morar fa 6bat YHULLOXEHM.

25. T[lpeam u3TnyaHe cCpoka Ha BanWBHOCT Ha kapTaTa, baHkata
1 Npen3aaBa aBTOMaTUYHO MK Cried AENn03npaHe Ha NUCMEHO MckaHe
3a npemsgaBaHe Ha kapTa B ouc Ha baHkaTa. MckaHeTo cnefga fa e
[enoaunpaHo He nNo-kbeHo ot 10 /geceT/ oHW Npean U3TYaHe cpoka Ha
BanupoHoCT. baHkaTta MoXe ga OTkaxe npewsgasaHe Ha kapTata bes
Aa Ce MOTMBMpA 3a TOBa.

26. Mpean M3TMYaHE CpOKa Ha BanMOHOCT Ha kapTata M npw
ofobpeHo uckaHe 3a npen3gaBaHe, KaptogbpkaTensT Moxe [a
nomy4u HoBaTa Cu KapTa, kaTo BbpHe cTapaTta, KOSiTO Ce YHULL0XKaBa.
lMpn HeBbpHaTa kapTa KapTogbpxaTensT AbIKM Takca, CbrNacHo
Tapudara.

27. KapTogbpxaTenaT Moxe [a M3BbpLUBa onepauuv C kaptata
Han-kbCcHO 4 /fueTupwu/ paboTHKM Yaca OT nonmyvaBaHeTo Ha MMWH u
kapTa.

28. Kaptute umat cneumaneH TpuupudpeH Homep, HapeveH CVC2
3a MasterCard n CVV 3a Visa, koo ce u3nonssa 3a [oka3BaHe
CaMOIMYHOCTTa Ha KapToabpxaTens npu TpaH3akuum 6e3 npucbeTBre
Ha KapTaTta - nocnegHWTe TpW LudpW, OTNeYaTaHn BbPXY MM [0
“BMLATa 3a nognuc Ha ropba Ha kaptaTa. KogbT e yHuKaneH 3a Beska
kapTa. KnueHTsT € AnbxeH Aa nasw B TanHa ceos CVC2/CVV kog
HOMepa Ha CBosiTa kapTa.

29. KapTogbpxaTensT Moxe [Aa W3BbpLUBA TPaH3aKUMM C

kapTaTa [O pa3Mepa Ha pasnonaraemarta HanMyHOCT, KOSTO
Ce onpeqaens no CreaHNs HAuMH:

e 3a kapTw, 0asnpaHn Ha [EWCTBUTENHOTO cango wvnw
npefocTaBeH OBbpApadT, pasnonaraemoTo cango ce onpegens kato
cyma OT CcoOCTBEHMTE CpeAcTBa MO CMeTKaTa, YBENUYEHU C
paspelleH)sl HeYCBOEH pasmep Ha oBbpapadTa W HamaneH c
HeCHWXaemusi oCTaTbk, onpegeneH B Tapudpata wivnn GnokupaHu
cymu;

e 3a kapTu, GasupaHu Ha KpeauTeH NMUMMUT MO PEBONBMpALL
KPEQWT, pasnukata oT Pa3peLLeHnst HEYCBOEH NIUMUT W HECHKaeMUs
ocTaTbk, onpegeneH B Tapudarta u/mnu 6rokmpanm cymu.

30. MnatexHn onepauwm c BaHkoBa KapTa ce fomnyckaT cnep
[aBaHe Ha Cbfnacve W uaeHTUUUMPaHe Ha CamONMYHOCTTa Ha
KapTogbpxartens no eauH OT CreAHUTE HauMHW;

e npu TpaH3akumn Ha ATM - upes BbBexaaHe Ha lH;

o npu TpaH3akuum Ha NMOC — Ype3 nognuc BbPXY pasnuckata ot

MOC w/vnu BbBEXOaHE Ha MUH.

e MNpu nnawaHns 6e3 (u3M4ecko Hanmuune Ha kaptata — 3a
nopbykM NO nowa/TenedoH — uYpe3 BbBEXAAHE Ha
CVC2/CVV kop;

npu nnawanus 6e3 uU3nyecko Hanmuume Ha kapTata 3a
nnaLjaHe Ha CTOKW 1 ycrnyrv npu VIHTEPHET TbproBuy:

- 3a TbproBuW, Henoaabpxalym 3D Secure mpoTtokon, No3HaT
nog TbproBckata Mapka “Verified by Visa“ nnn “MasterCard Secure
Code* - HOMep®T Ha kapTaTa, AaTaTa Ha BanuaHOCT, TPULMGPEH Kof,
oTnevataH Ha ropba Ha kaptata (Card Verification Value (CVV) nnn
Card Verification Code (CVC)).

- 3a Tbprouy, noaabpxatym 3D Secure NpoTOKON, MO3HAT NOA
TbproeckaTa Mapka “Verified by Visa“ unu “MasterCard Secure Code” -
HOMEpPBLT Ha kapTaTa, AaTrata Ha BanMOHOCT, TpuuMdpeH Kog,
oTnevataH Ha ropba Ha kaptata (Card Verification Value (CVV) nnn
Card Verification Code (CVC)) n 3-D cekpeTeH koa, BbBeAeH npw
nonssaHe Ha ycnmyrata CWrypHM nnawaHus B WHTEPHET .
PeructpupaHeTo 1 Non3saHeTo Ha ycryraTa ca onucaHmu B YCrnosus 3a
n3nonasaHe Ha ycnyra ,CurypHn nnawanus B ViHTepHeT” ¢ GaHkoBa
kapta Ha CMBAHK EA[, HepasgenHa 4acT oT Hactoswmte O6LWm
yCrnosus.

31.Mpu  u3BbPLWIBAHE  HAa  TpaH3aKuMM C  KapTarta,
Kaptogbpkatenat Moxe fa Obge nokaHeH ga ce nerntumupa
MOCPELCTBOM JOKYMEHT 3@ CaMOJTN4HOCT.

32. Ako Kaptogbpxaten BbBege TpW MbTM NOCMELOBATENHO
rpeweH MAH, u3nonasaHeTo Ha kapTaTa 3a TpaH3akuuu, 6asmpaHn Ha
MWH, ce 6nokupa asTomaTyHo. [pw onNMT 3a NOCneaBallo Non3eaHe
Ha ATM, KaptaTa moxe Aa Obae 3agbpxaHa oT YyCTPOMCTBOTO.

33. Ako KapTogbpxatenst sabpasu csosi [MVH, npu Hanuuve Ha
MACMEHO WCKaHe OT HeroBa cTpaHa bankata w3gaea Ho [WH B
nocoyeHnss B T. 19 cpok, 3a KOeTo 3annawa Takca, CbrNacHo
Tapudara.

. OTKPUBAHE U BOIEHE HA PC

34. 3a ocbluecTBsiBaHe Ha onepauun ¢ kapt Visa Business
Electron n MasterCard Business ¢ HeCHwxaem ocTaTbk W/unn
oBbpapadT, baHkata oTkpuea Ha TuTynspa pasnnawatenHa cMeTka
(PC). 3a ocblyecTBABaHe Ha Onepauuu C PEeBONBUPALLW KPEAUTHM
kapTn MasterCard Business baHkaTa oTkpuBa Ha TuTynsipa OTAenHa
pasnnawarenHa cmetka (PC), kosTo ce n3nonasa 3a obcnyxeaHe Ha
KPEOUTHMS NIUMUT.

35. Mpwn genoaupare Ha VckaHe 3a nspasaHe Ha BaHkoBa kapTa,
TutynapbT e AnNbXeH fJa BHece onpedeneHara ot  badkarta
MWHUManHa Cyma, KOSITO BKITIOYBA MUHUMAIEH HECHWXaeM OCTaTbK W
Apyrv Takcu, cbrnacHo Tapudara.

36. baHkata  M3roTBS  M3BMEYEHWE 3@  onmepauuute Mo
pasnnaliaTtenHata CMeTka M i NpegocTaBs Ha TUTynsipa no HaumH 1
3a nepuog, yrosopeH B [loroBopa 3a pasnnalyatenHa cmeTka.

37. PasnnawatenHa cMeTKa ce 3axpaHBa Mo CeHUTE HAYMHW:

e 4pe3 BHOCKM B Opoil Ha kaca B baHkara;

e upe3 BbTPeLHoBaHKOBM NPEeBOAK;

e ypes npeBoau OT Apyru 6aHku /B cTpaHaTa n YyxbuHal.

38. TuTynspbT MOXe Aa Ternn OT CMeTkata cu Cymu B 6poil Ha
kaca, 6e3 ga npegcrass GaHkoBaTa kapTta. Criep TerneHe Ha kaca,
cangoto no PC He Tpsbea fa e no-manko OT ycTaHoBEHWs OT baHkaTa
MWHWUManeH HECHWKaeM OCTaTbK, YBEMUYEH C HaNMWyHKM “Yakalm
nnawaHua’”.

39. Cpeacteata no pasnnaljatenHata CMeTka Ce ONMXBABAT C
NIMXBEH NPOLIEHT, cbrmacHo Tapudara.

40. PasnnawatenHata cMeTka Ce 3aKkpuBa B cnyyal Ha
npekpaTsiBaHe Ha [OroBOPHWUTE OTHOLIEHWS, HO He no-paHo ot 14
(yeTupuHapecet) gHu 3a kaptu Visa Business Electron n 30
(Tpupecet) AHu 3a kaptu MasterCard Business oT Bb3HWKBaHe Ha
OCHOBaHWE 3a TOBa. 3a TO3M Mepuof CpeAcTBata Mo KapToBaTta
cmeTka ce OnokvpaT 3a mocpelyaHe Ha “yakawy nnawanus’. Cnen
N3TMYaHe Ha MOCOYeHUs Mepuog U cnep yabpxaHe ot PC Ha BCWykm
OBITKUMKA 0T TWTynsipa TakCW, KOMWUCWMOHM UM [OpYrM  PasHOCKM,
OCTaTbKBLT N0 CMETKATA:

e Ce ONMXBSiBa 1 U3NNalla Ha Kaca;

e Ce MpeBexga no gpyra nocoyeHa ot Tutynspa cmeTka.

IV. U3OABAHE HA OMBbIIHUTENHU KAPTU

41. BaHkaTa 13faBa [OMbHUTENHM GAHKOBYM KapTy MO UCKaHe Ha
TuTynspa no pasnnallatenHara cMeTka Npu CreAHUTe YCroBus:
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e [enoaupaHo oT TuTynspa uckaHe no obpasel 3a n3gaBaHe Ha
JOMbIHATENHA KapTa Ha MMETO Ha NOCOYEHO OT HEro NULE C BMMCaHM
NIMMUTY 32 NON3BaHE Ha AOMbIHUTENHATA KapTa;

e C ponbnHUTEnHaTa KapTa MoraT Aa Ce W3BbpLUBAT BCUYKM
nnaTeXH onepauuu, nocodexn B 1.11;

e TutynapeT Ha PC ce 3agbmkaBa [fa  3anosHae
KapTogbpXaTenuTe ¢ AOMbIHUTENHW KapTy C NpaBuraTa 3a noni3eaHe
Ha 6aHKoBaTa KapTa;

o JluMnTMTE Ha [OOMbIHWTENHWTE KapTu MoraT ga 6bgart
NPOMEHSHN eanHCTBEHO OT Tutynspa Ha PC;

o KapTogbpxatenst Ha 4OMbAHUTENHA KapTa MMa Npaso:

Aa brokvpa kapTaTta npw 3aryba unm kpaxoa;
pa Ornokvpa kapTata BpeMeHHo, Oe3 Aa nocoun mpuumHa 3a

TOBa;

- [a [e3aKTuBupa kapTtaTa.

42. \3naBaHeToO W NOM3BaHETO Ha OOMbIHUTENHU KapTu €
13LAN0 Ha COBCTBEH PUCK M OTFOBOPHOCT Ha TuTynspa.

43. 3a BCuYKM Bpeay, HaHeceHM Ha baHkata unu Ha Tpetn nuua,
no ponbnHuTenHo wuagageHn ot  CUBAHK  6GaHkoBu  kapTw,
OTFOBOPHOCT HOCKM M TuTynspa.

44. BCuyky Takcu, KOMUCUOHU W ApYry pasxoau, Bb3HWUKHANM BbB
Bpb3ka C M3MON3BAHETO Ha KapTuTe, Ce 3annawat oT TuTynspa Ha
PC.

45. [lonbnHuTENHaTa KapTa ce Ae3aKTuBMpa C NpekpaTtsiBaHe Ha
AO0roBOpa, CKMKYeH ¢ Tutynsapa.

V. NMPABA U 3AABINKEHUA HA
TUTYNAPA/KAPTOABPXATENA

46. Kaptogbpxatenst uma npaeo fa ternv napu ot ATM n 110C
TEPMWUHAN UK 4a U3BBLPLUBA MalaHe Ha CTOKM 1 ycryri 4o pasmepa
Ha pasnonaraemata HanuM4yHOCT, CbCTOSHUETO Ha KapTaTta U NMAMUTUTE
3a TpaH3aKums.

47. KapTogbpXaTenaT  ce  3agbikaBa [da  NPOMEHM
npepocTaBeHnaT My oT barkata MWH cbe CTOMHOCT, U3BECTHA camo
Ha Hero, nocpeactBoM ATM TepMMHaNHO YCTPOUCTBO, 06CYKBaAHO OT
Bankata wnn ot gpyru Bbnrapcku 6aHkM CbC cuUCTEMEH omepaTop
BOPUKA.

48. KapTogbpxatenst e anbxeH ga nasu csos N/H B TaitHa u
[a He o CbXxpaHsiBa 3aefHoO C KapTaTa, Aa He ro 3anucea Bbpxy Hes,
KakKTO ¥ [Ja npeanpuema BCUYKM HEOOXOAMMM  MepkW  CpeLly
Y3HaBaHeTO My OT TPETW NuLa, BKNIOYUTENHO Npu BbBexaaHe Ha MH
Ha knaswatypa Ha ATM unmn MNOC.

49. KapTopbpxaTensT ce 3afbkaBa a U3nonaea kaptata camo
NIMYHO.

50. KapTogbpxaTensat ce 3agbikaBa fa M3non3ea kapTata c
rpwxata Ha JoObp CTONaHWH, Aa S CbXpaHsiBa rPUXIMBO, Aa S Nasu OT
MEXaHW4YHU NOBPEAM, MarHUTHU N eNEKTPOMArHUTHI Bb3AECTBUS.

51. KapToobpxaTensT uma npaBo Ha u3aaBaHe Ha obwo ao 10
/necet/ Bpos KapTh OT BCWYKM BUOBE, N3AaBaHu B DaHkaTa.

52. KapTogbpxaTtenst ce 3agbixaBa He3abaBHO fa yBeAOMSBa
baHkata cnep ysHaBaHeTo 3a:

e VYuumwuoxasaHe, 3aryba, kpaxba, npuceosiBaHe  Wnw
HepaspelLeHa ynoTpeba Ha 6aHkoBaTa kapTa, KakTo 1 3a y3HaBaHe Ha
MAH ot TpeTo nuue;

e /I3BbpLIBAHETO Ha onepauus ¢ baHkoBaTa kapTa, KOSITO He €
opobpeHa ot KapTogbpxartens;

e YCTaHOBEHa OT Hero rpeLuka unm HepeaoBHOCT MPU BOLEHETO
Ha cmeTkaTa oT baHkata.

53.3a un3bpoeHnTe B nNpeaxogHus uneH obcTosTencrea
KapTogbpxatensat moxe ga yBegomn baxkata Ha ten. 02/ 981 05 29.
YBeoomneHne 3a yHuWOXaBaHe, u3rybeaHe, kpaxba, OTHeMmaHe,
noanpassiHe WNW non3BaHe Mo Apyr HenpaBOMEPEH HauuH Ha
BaHKoBaTa kapTa, KakTo W 3a y3HaBaHe Ha MH oT TpeTo nuue, Moxe
fa Ce u3BbPWK W Ype3 cuctemHus onepatop BOPUKA no Bcsko
Bpeme Ha Ten. 02/ 9702 616 1 e BanuaHo camo ako Kaptogbpxartenst
cboOLWK HoMepa Ha kapTaTa cu 1 EMH.

54. YBeJOMNEHNETO MO MPEAXOAHWS YNEH CE M3BbLPLBA MO
TenedoH unn akc unm B NnuCMeHa ¢opma B ocucute Ha baHkaTa.

AKO yBEJOMIIEHMETO Ce U3BbplBa NO TenedoH WK  dakc,
KapTOAbPXATENAT € [ATbXeH B CPok oT 3 /Tpu/ paboTHn gHM Aa
npepoctaBu B baHkata noTBbPXAEHWE B nUCMeHa opma, Kato
nombfHW Ha ruiwe B BankaTta VickaHe 3a BrokupaHe Ha kapTata C
ONWUCaHWe Ha NpPUYMHUTE 3a TOBA.

55. KaptogbpxaTenaT uma npaBo fAa MoOWCKA MUCMEHO
“30aBaHETO Ha HOBA kapTa B Cpoka no T. 19 1 B cregHuTe Cryyau:

® VHULIOXaBaHe 1N NoBpeXaaHe Ha KapTaTa;

o 3aryba, kpaxba unm oTHeMaHe No Apyr HaYMH Ha KapTaTa;
lMpegn nonmyyaBaHe Ha HoBaTa kapTta, Kaprogbpkatenar Bpblya
cTapata (koraTo TOBa € Bb3MOXHO), KOSTO Ce YHULIOXaBa B HErOBO
npucbeTBre. HoBaTa KapTa ce 3annalya, cbrnacHo Tapudara.

56. KapTogbpxaTenst e AnbxeH fa BbpHe Ha /3patens kaptarta
CM B E€OHOMECEYEH CpOK OT fJaTata Ha W3TMYaHe Ha Cpoka Ha
BanMaHOCT, CbOTBETHO OT AaTtata Ha NpeacpoYHOTO NpekpaTsBaHe Ha
poroBopa. B cnyvaute Ha HeuambriHeHue unm mpocpouve, baHkata
“Ma NpaBo Aa yOobpXK Takca cbrnacHo Tapudata.

57. TutynapwT npepoctass cornace CUBAHK ga cbobiiasa Ha
cuctemHust onepatop BOPWKA, MasterCard Inc. u Visa Inc.
nHopMauus 3a napameTpute Ha Kaptata My, pasmepa Ha
MOKPUTMETO W IMMUTUTE MO Hes.

58. Twtynapbt/KapTogbpkatensT wma npaBo da oCnopw
[aHHUTE 33 W3BBPLUEHUTE Onepauun C kapTa OT WM3BMEYEHWETO Mo
CMeTKa, KaTo MombSIHW opMynsp 3a peknamauus (no obpasew) 1 ro
Aenoaupa B ocuc Ha baHkaTta B cpok 4o 30 /Tpuaecet/ AHM OT gaTtata
Ha W3rOTBAHE Ha M3BMEYEHMETO, B KOETO Momaja OcropBaHaTa
onepaumsl, u3BbplleHa ¢ BaHkoBa KapTa. B cryyai, ye gaHHUTe B
“3BneveHneTo He 6baaT OCMOPEHN B MOCOYEHNS CPOK CE CUNTa, Ye Te
ca opfobpeHun OT kapTogbpxaTens. HemonyyaBaHeTo Ha W3BneveHue
He e OCHOBaHME 3a YAbIKaBaHe Ha Cpoka.

59. MMpw nonyyaBaHe Ha hopMmynsp 3a peknamauus oT CTpaHa
Ha Tutynspa/KapTogbpxatens, baHkata npeanpuema npouegypa no
YCTAHOBSIBAaHE Ha aBTEHTUYHOCTTA Ha oOnepauusTa/onepauuute W
NpaBOMEPHOTO MK3non3eaHe Ha 6OaHkoBaTa kapTa, BKMKYUTENHO
HEeNHUTE NepPCOHaNMU3NPaHm 3aLMTHU XapakTepuCTukN. BbapaxeHusTa
no 1. 58 ce pasmexgat No pes M CPOKOBe, ONpedeneHn oT
MeXayHapoaHuTe KkapToBu opraHusaumm MasterCard Inc. u Visa
Europe.

60. B cnyyan ye KapToabpxatensT TBbpaAK, Ye He e paspeLuasan
onpeaeneHa nnatexHa onepauusi, baHkata Bb3CTaHOBSBA B paMKuTe
Ha 21 /nBajeceT W eauH/ AHU ocnopeHaTta cyma.

61. B cnyuait, ye npu nNpuUKNOYBaHe Ha npouedypata no
YCTAHOBSIBaHE HA aBTEHTUYHOCTTA Ha OnepauusiTa ce YCTaHOoBW, Ye
OCMOPBAHETO € HEOCHOBATEITHO:

o KapTtoabpxaTensr 3annata BCYKM pasxoam no 0CNOpBaHETO;

e KapTogbpxaTenar 3annawa Takca 3a  HEOCHOBaTenHa
peknamaums, cbrnacHo Tapudara;

e BmbacraHoseHaTta no T. 60 cyma ce gebutmpa oT cmeTkaTa Ha
Tutynapa. AKO CpeacTBaTa KbM MOMeHTa Ha [febuTupaHe ca
HepocTaTbyHKM, BaHkaTta uMa npaBo ga dopmupa gbnr nog dopmara
Ha HepaspeLLeH 0BbpApadT, ONNXBSABAH C IMXBEH NPOLEHT CbIACHO
Tapudara.

62. TutynapbT noHacs  3arybute, CBbP3aHW C  BCUYKK
HepaspeLLEeHM NnaTexHU onepawLym, NPoU3TUYaLLX OT MOM3BAHETO Ha
narybeHa, OTKpagHaTa WM HE3aKOHHO MPUCBOEHA KapTa, KOrato
Kaptogbpxatenat He € ycnsn f[a 3anasv nepcoHanuanpaHuTe
3aLUMTHN XapakTepPUCTUKM Ha KapTaTa.

63. TuTynspbT NOHacs BCWYKM 3arybu, CBbp3aHu C HepaspeLLeHn
MnnaTexHu onepauum, ako To unu Kaptogbpxatenar r1 e npuynHun
ype3 u3Mama MnM C HEU3MbIHEHWETO Ha €QHO WKW MoBeye OT
3afbIKEHUSITA C1 YMULLTIEHO M nopaau rpy6a HeBpeskHOCT.

64. TuTynapbT He NOHacsd HUKaKBM UMYLLECTBEHU Bpeawm,
npousThyallM OT M3MON3BaHETO Ha u3rybeHa, OTKpagHata Mim
HEe3aKOHHO NpuCBOEHa OaHKOBa kapTa 3a oOn-line aBTOPU3MPaHM
TpaH3aKuuM, U3BbpLUEHN 4 [yeTupu/ vaca cnep yBe4OMSIBAHETO NO
peja Ha T. 53, C M3KNMKOYEHWEe Ha cryyawTe, KOrato TOW WM
KapTogbpxatenst e geictaan 4pes usmama.
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65. Ako TutynspbT/KapTogbpkaTenst [onycHe cymata Ha
nonssaHuTe nocpeacteoM  Kaprata cpegctBa  ga  Hagsuwm
pasnonaraemata HanuuHoct, BAHKATA paskpuea cnyxebHo Ha
KapTogbpxatens 3aemHa cMeTka, KOSTO Ce TpeTupa KaTo Mnon3saH
HepaspelleH oBbpapadT M Ce OnuXBABa C NWUXBEH MPOLEHT 3a
CbOTBETHATa Banyta, cbrnacHo Tapudata. OT TO3M MOMEHT
3agbmkeHuaTa Ha Tutynspa/Kaptogbpxatens crtaBaT He3abaBHO
nanckyemu n BAHKATA moxe fa 6nokupa cnyxebHo Kaprata, kato
no CBOS MpeLeHka B KOHKPETEH cnydyan moxe fa s obseu B
€NEeKTPOHHA CTOM-nnCTa. TUTYNSpBT Ce 3a4b/kaBa [a NokprUe BCUYKKM
pasxoau Ha BAHKATA, cBbp3aHu ¢ GnokupaHeTo Ha KapTaTa.

66. B cnyyaute Ha un. 65, TuTynapbT NpenocTaBs M3pUYHO
cbrnacve 3a cnyxebHo cbbupaHe Ha 3agbimkeHuaTa My kbM baHkata,
Bb3 OCHOBA Ha koeTo baHkaTa Moxe Aa cbbupa U3nckyemu Cymu, Kato
3agbnxaBa crnyxebHo HeroBuTe 6GaHKOBM CMETKM (pasnnallaTtenHu,
[Eno3uTHW 1 Ap.) B HaUMOHanHa n vyxaectpanHa Banyta B CYBAHK,
BKIIOYATENHO KOrato € HeobxogumMo — u4pe3 OTKYMyBaHETO W
KOHBEpTMPaHEeTO M Mo Kypca Ha BaHkaTa B AeHs Ha onepauusTta, C
npaBo fa pa3sans npeay nagexa uM CpouHu Leno3utn Ha Tutynspa,
C NpoM3TUYaLLMTE OT TOBA HEraTMBHW MOCMEAMLM NO OTHOLIEHWE Ha
npunaraHara no 4enoauta nuxea, yroBOpeHa B 4OroBopa 3a AenosuT.
Crep noracsiBaHe Ha U3NCKyeMUTE CyMW, OCTaTbKbT OT CpeacTaata no
JenosuTa ce OnuXBsBa C [JelcTealjata KbM MOMEHTa fnuxea Mo
pasnnaljatenHa cmetka. TUTynapbT npegoctass Ha baHkarta npasoTo
Aa onpepeny NopeaHocTTa Ha noracsiBaHe Ha 3adbiKEHUSTa My KbM
Hesl /BKMIOYMTENHO NpW CryxebHOTo um cbbupaHe/, B Crydain Ye Te
npouaTM4aT OT ABE WIW MOBeYe KPEAUTHW NPaBOOTHOLIEHUS MEXOY
Hero u BaHkaTa M HanuyHWTE CpeacTBa MO CMETKUTE My He ca
[OCTaTbYHM 3a NOracsiBaHeTo UM B MbEH pa3Mep.

67. TutynapbT/KapTogbpkatenst e AnbXeH [a yBegomsea
BankaTa HesabaBHO 3a HACTbMBAHETO HA NPOMEHU B JeKnapupaHnuTe
JaHHW. B nmpoTuBeH cnyyad, BCWYKM YBELOMMEHWS, MOKAHU M
cbobLLeHns, unpateHn ot baHkaTa Ha U3BeCTUs agpec, ce cunTar 3a
BPBYEHM.

68. TutynsapbT/KapTogbpxaTensT 3annalja BCUYKM  ObIIKAMM
Takcw, 3a obcnyxsaHe W nonseaHe Ha GaHkoBa kapTa, CbrMacHo
Tapudara, kouto baHkata cbbupa cnyxebHo ot PC.

VI. NPABA U 3AOBJIKEHNA HA BAHKATA

69. BaHkata ce 3agbmkaBa Aa u3BbpLuBa onepauuute no PC Ha
TuTynsapa 4O pasmepa Ha pasnonaraemaTta HanuyHoCT Mo Hes npw
CnasBaHe Ha M3NCKBaHWATA 3a MOAAbPXKAHE Ha OnpeaeneHus
MWHUMaNEH HEeCHWXaeM OocTaTbk W OnpefeneHuTe NUMUTU 1o
kapTuTe, 0OCRyXBaHM OT TasW cMmeTka. B crnyyait, ye KNMEHTBLT
[OMNyCHe pa3spelliaBaHe Ha onepaLuy, HafBuULLAaBaLLM pasrnonaraemara
HanuuHoCT, BKMYMTENHO 3a off-line TpaH3akumu, 3a HagBULWEHMS
pasmep bankata uma npaso fa copmupa Abnr nof dopmata Ha
HepaspelueH 0BbpApadT, ONUXBABAH C MNUXBEH MPOLEHT CbrNacHo
Tapudara.

70. BaHkata cvbupa cnyxebHo or PC gbmkumute Takcu W
KOMUCWMOHKW, cbrnacHo Tapudpata. [lpu HepocTur Ha CcpencTsa,
baHkata 1uma npaso Aa dopmupa Abr nog opmata Ha HepaspeLueH
0BbpApadT, ONUXBABAH C NUXBEH NPOLIEHT CbrnacHo Tapudara.

71. baHkaTta vMa npaBo Ja NpPOMEHs eAHOCTPaHHO pa3mepa Ha
TakCUTE U KOMUCWOHUTE U NUXBEHWTE NPOLEHTW, npunaraHu npu
TpaH3aKuum o kapTaTa, 3a KoeTo yBefomsBa
Tutynapa/Kaptogbpxatens Ha uHTEpHeT cTpaHuuata Ha CUBAHK
www.cibank.bg w/vnu kato noctaes nHdopMaLus Ha BUBHM MeCTa B
DaHKOBMTE CW CanoHu, Hali-Manko ABa Mecela npeaw NpoMeHuTe fa
BNS13aT B CUNa.

72. baHkaTta uMma npaBo [a NPOMeHs NUMUTUTE W napameTpuTe,
CBbpP3aHM C 13MON3BaHETO Ha baHkoBaTa kapTa.

73. baHkaTa ce 3agbimkaBa Aa onuxesiBa cpeactata no PC ¢
NWXBEH NPOLLEHT, onpeeneH B Tapudara.

74. baHkaTa e OfibkHa Aa onas3Ba OaHKoBaTa TalHa OTHOCHO
aBoapute Ha TuTynspa Ha cmeTkata. baHkata uma npaso Ada
npefocTaBs ceefeHus 3a HanuyHoctute no PC camo ¢ M3pU4HOTO
MUCMEHO Cbriacue Ha TuUTynspa unu no NpeaBMAEHUS B 3aKoHa peg.

75. BbaHkata cbobuwasa Ha cuctemHust onepatop BOPUKA u
MasterCard Inc. u Visa Europe nHdopmaumsi 3a cbetosHueto Ha PC
Ha TuTynspa, KakTo W 3a napameTpute M NMMWUTUTE NO KapTuTe,
obcnyXBaHu OT CMETKaTa.

76. baHkata ce 3agbnxaBa [a OCATYpU BB3MOXHOCT Ha
KapTogbpxatens ga M3BbpluM yBedoMNeHWe 3a 3aryba, Kpaxda,
OTHEMaHe MO [APYr HaywH, MOLMpaBsHE WNM  W3MON3BaHe Mo
HenpaBOMepeH Ha4nH Ha KapTaTta no HauuHa, NocoYeH B T. 53.

77. B cnyyas no npegxogHata Touka, baHkaTa ce sagbnxasa Aa
6nokupa on-line onepauuute ¢ Kaptata B cpok ao 4 vaca cneq
norny4yaBaHe Ha NOTBbpPXAeHWeTo oT Kaptogbpkartens no 7. 53 u fa
yBegomu cuctemuus onepatop BOPUKA 3a oTkas oT ogobpeHue Ha
nnawaHusTa c kapTaTa.

78. BbaHkata uma npaBo Aa ce ygoneTsopu cnyxebHo, 6e3
cbaebHa Hameca, OT BCUYKM CMETKW Ha Tutynspa B baHkata 3a
MOKPWBaHE Ha 3adbiKEHNSTA My N0 3gageHn 6aHKoBYW KapTu.

VIl. AKTUBUPAHE, BINOKUPAHE, IEBITOKUPAHE,
OEAKTUBUPAHE

79. AkTtmBMpaHe - Ha baHkoBa kapTa € BbBEXAAHETO 1 B PEXUM
on-line 3a 3BBPLLUBAHE Ha TPAH3AKLM C Hes.

80. BnokupaHe — BpemeHHa 3abpaHa 3a non3saHe Ha kapTtaTa B
pexum on-line. OcHoBaHue 3a OnokupaHe Ha kaptata oT baHkata
Moxe Aa 6bae:

e 3aryba, kpaxba, OTHEMaHe No ApYr Ha4WH, NOZNPaBsHE UMK
u3nonssaHe Mo Apyr HenpaBOMepeH HauWH Ha Kaprata -
kapTogbpXaTenat nogaBa CbobweHue no TenedoH, dhakc,
nocrnegBaHo OT MUCMEHO WCKaHe, MoAageHo NmyHo B baHkata —
noTBbPXAEHE 3a bnokMpaHe Ha kapTara;

e HanaraHe Ha 3anop no PC - bankata moxe ga nsebplm
BrokupaHe Ha kapTuTe, 06CNYXBaHW OT Ta3n CMETKa;

e 3aabpxaHa kapTa ot ATM;

e HapexaaHe Ha KapToLbpXaTens/TuTynspa;

e XernaHue Ha Tutynspa Ha PC — 3a Bcuukiu/HsIkOM 06CTyKBaH
OT CMETKaTa KapTu, Mpu Hanu4me Ha MCMEHO MCKaHe 3a TOBa;

e HenpaBunHa ynotpeba Ha kapTata - Tpu MOrpeLHK onuTa 3a
BbBexaaHe Ha MAH nnu 3abpaseHa B 6aHkomaTta kapTa u ap.;

e HapylwaBaHe Ha HactoswuTe OBWW ycnoBus OT CTpaHa Ha
Tutynsapa/KapTogbpxarens;

® CbMHEHMS], CBbP3aHW CbC CUTYPHOCTTA Ha KapTaTa;

e CbMHeHMe 3a HepaspelleHa ynotpeba Ha kapTaTa;

e ynoTpeba Ha kapTaTa ¢ Len u3mama;

e 3HAUMTENIHO HapacHan puck TuTynsipa ha He € B CbCTOsHME
[a W3MbMHU 33fb/DKEHWETO CM 33 MnallaHe — Mpu KapTu ¢
npeLocTaBeH 0BbPAPadT;

81. baHkaTta uHopmupa Kaptogbpxatens 3a GrnokupaHeTo Ha
kapTata W 3a NPUYMHUTE, HANMOXWNM ONOKMPaHETO, OCBEH aKo
[aBaHeTO Ha TakaBa MHGOPMauMs He € MO3BONEHO nopaaw
cbobpaxeHUs 3a CUrypHOCT MW C OrNes CMa3BaHETO HA HOPMATHBHY
WM3WCKBaHWS, NPENsTCTBALLM MHGOPMUPAHETO Ha KapToLbpXaTens.

82. 3a ebekTBHO BrokMpaHe Ha kapTarta 3a off-line TpaH3akLum
€ HeobXoauMO BKMKOYBAHETO W B MEXOYHAPOAHW E€NEKTPOHHM CTom-
nuctu. ToBa ce m3Bbpwaa nocpegcteom MasterCard Inc. unm Visa
Europe po 10 /necet/ paboTHM gHW cried nomnyyaBaHe Ha MUCMEHO
uckaHe oT TUTynspa 3a BKIOYBaHE B MEXAYHAPOAHWUS CTOM-NUCT, 3a
koeTo TuTynsapa ObMxu TakcK, CbrnacHo Tapudata.

83. KapTata octaBa OnokuMpaHa [0 M3TWYaHe Ha Cpoka M Ha
BamnMgHOCT, OCBEH aKko He OTnajHe OCHOBAHMETO 3a TOBa.

84.3a OnokupaHe Ha kapTata, TUTYnApbLT ObMKM Takca,
cbrnacHo Tapudara.

85. lebnokupaHe /Hopmanu3auus/ Ha baHkoBa KapTa -
paspellaBaHe Ha W3BbpLWBaHe Ha Omepauwu C KkapTata, Cneq
OTMajaHe Ha npuynHaTa 3a brnokupaxe.

86. baHkata pebnokupa /Hopmanuaupal kaptata 4o 4 /uetupw/
paboTHW Yaca OT nonyyaBaHe Ha NUCMeHO MckaHe oT TuTynspa 3a
pebnokupaHe B oducute Ha CUBAHK.

87.3a Bcako pebnokupaHe /Hopmanusauus/ Ha  KapTarTa,
TUTYNSpbT Ha PC gbmku Takca, cbrnacHo Tapudara.
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88. leakTMBMpaHe Ha baHKOBa kapTa e OKoH4aTenHa 3abpaHa
3a U3BbpWBaHe Ha onepaumu C kaptata. OcHoBaHve 3a
[EeaKTMBUpaHe e:

® 13TWYaHe Ha CPOKa Ha BanMOHOCT Ha KapTaTa;

e npekpaTsBaHe Ha [loroBopa 3a w3gaBaHe 1 OBCryxBaHe Ha
kapTaTa;

o 3aryba, kpaxba, MexaHWyHa noBpesa UNM YHULLOXaBaHe Ha
kapTaTa, BCNeACcTBMe Aeno3npaHo B baHkaTta MMCMEHO UCKaHE;

e 10 npeueHka Ha baxkara.

Viil. OTTOBOPHOCTU

89. TutynapbT e OTrOBOPEH 3@ BCUYKW  3aObIKEHUs,
npou3TMYaLLM OT MON3BaHETO Ha kapTata. baHkata He cregu 3a
3aKkoHOCbOBpa3HOCTTa Ha COEMkUTe, OCBEH ako B HOPMATWBEH aKT He
€ npenBuaeHo apyro. Mpu HeM3MbIIHEHVE Ha 3aObiKEHMATA CU KbM
baHkaTa BbB Bpb3Ka C MON3BAHETO Ha kapTaTa, TUTYNAPbLT He MOXe
[Aa NpaBu Bb3PaXEHWs, OCHOBAHM Ha OTHOLLEHWSTa My C TPETW Nnua.

90. Ako GaHkoBa KapTa e ynoTpebeHa HenpaBOMEpHO OT
pasnuyHo oT KapToabpaTens nuue u Tasv HenpasomepHa ynotpeba
He e Buna npuuMHeHa OT HEroBo [feicTBue unu Ge3nencTeue, TO
OTFOBOPHOCTTA 3a Bpedata Ce MOHaca CbracHO LEencTBaloTo B
CTpaHaTa 3aKoHoLaTencTBo.

91. TutynapbT/KapTogbpXaTensT HsMa NpaBoO [a M3uCKBa OT
BaHkaTa Bb3CTaHOBSBaHe Ha U3nnaTeHuTe CPeACTBa, ako He e cnasun
CBOWTE 33 bINKEHNS UMW aKo U3NMaLLaHeTo Ha cpeacTeaTa e cTaHamno
nopaau yMUCB unm rpyba HebpexHocT Ha
Tutynsapa/Kaptogbpxarens.

92. baHkata He HOCM OTFOBOPHOCT 3a OTKas3a OT ofobpeHue Ha
nnallaHnara C kapTaTa, ako YBEJOMIIEHWETO 3a YHULLOXaBaHe,
narybsave, kpaxba, nognpassHe WAW W3NON3BaHe MO Apyr
HenpaBOMEpPEH HaYWH Ha KapTaTa € HEBSIPHO.

93. baHkata He HOCKW OTFOBOPHOCT MpW OTKa3 [a W3BbpLK
onepauusiTa C kaptaTta Mpu nunca Ha pasnonaraema HanuyHoCT no
kapTata Ha KapTogbpxarens.

94. baHkata He OTroBapsl MpW HEOCHOBAaTeneH OTka3 Ha TpeTu
nuua fga npuemat nrnawaHus C kaprata unu ako WMHULMWMPaHOTO
nnawiaHe He Moxe Aa ObJe M3BBLPLUEHO C KapTaTa Mo TEXHUYECKM,
KOMYHUKaLMOHHM N ApYTv NPUYMHK, U3BBH KOHTpONa Ha baHkata.

95. baHkaTa He HOCM OTFOBOPHOCT 3a HeocBobogeHa cyma OT
TbproBew, npuemaly nnawaHus ¢ OaHKOBM KapTWM MHULMMPAHU K
opobpenn o1 KapTogbpxatens u pesepeupaHu 3a  Obgewm
nnavaHus.

IX.NPEKPATABAHE

96. [loroBOpHOTO NpaBOOTHOLUEHWE 3a M3AaBaHe U 06CMyXBaHe
Ha KapTaTa ce cunTa npekpaTeHo B CriegHuTe cnyyan:

e C M3TWYaHe Ha Cpoka Ha BanupgHOCT Ha KapTata u nvnca Ha
[Eno3npaHo UCkaHe 3a U3faBaHe Ha HOBa KapTa;

e efHOCTpaHHO oT  Tutynsapa/Kaptogbpxatens uckaHe 3a
3aKkpuBaHe Ha kapTa C eJHOMeCeYHO Npeau3BecTue 3a npekpaTtsBaHe
Ha [OroBopa, CYMTaHO OT eno3unpaHeTo My B baHkaTa;

e eaHoCTpaHHo oT baHkaTa — ako TutynapbT/KapTogbpxatensr
He ce sBM da nonyun Hoea Kapta B cpok oT 3 /Tpu/ meceua cneg
W3TMYAHE Ha CpOKa Ha BanMOHOCT Ha CTapaTa Kapta wunu npw
HapyLLaBaHe Ha JoroBopa unu HactosiwmTe OBLM ycnoBus OT CTpaHa
Ha Tutynapa/Kaptogbpxarens

e MpU CMBPT  UIM
Tutynapa/Kaptogbpxarens;

e B [pyrM cryyau, NpeaBMOEHW B 3aKOHA WIW BbTPELIHUTE
HOpMaTWBHM akToBE Ha BaHkara.

97. PasnopexgaHe cbc cymute no PC ce gonycka no ycnosusTa,
nocoyeHu B T. 40.

98. B cnyyai, Ye KbM MOMEHTA Ha MogaBaHe Ha WCKaHe 3a
3aKpuBaHe Ha kapTa OT cTpaHa Ha Tutynspa/Kaptogbpxatens uma He
NpUKNoYMna npoueaypa no T. 59, 4OroBopHUTE NPaBOOTHOLLEHNUS Ce
npekpaTsBaT Cnej NpUKMIOYBaHe Ha Npoueayparta.

X. PA3PELLABAHE HA CMNOPOBE

NnoctaBAHe noAd  3anpelleHne Ha

99. T[lpu Hanuume Ha NpaBeH MHTEpeC, TUTYNAPBLT UMa NPaBo Aa
Aenosupa B baHkaTa monba 3a paspeluaBaHe Ha Bb3HWKHaN Crop npu
n3BbpLLBaHe Ha onepauum no PC v nonasaHeTo Ha 6aHkoBaTa kapTa,
W3BBH CryyauTe Ha ocnopeaHe Ha TpaHsakums npeg MasterCard Inc.
unu Visa Europe.

100. MonGata TpsibBa fa Cbabpka TpUTE MMeHa Ha Tutynspa,
agpec 3a KopecmoHgeHuusi, TenedoH, npeTeHUMs KbM baHkata,
n3noxeHue Ha obCTosATENCTBaTa, Ha KOUTO Ce OCHOBaBa Monbara,
ONUC Ha [OKYMEHTW, ako Ce npunaraT Takwea, MOAMUC Ha
Tutynapa/Kaptogbpxatens.

101. baHkata e  [gmbkHa ga  yBedomM MUCMEHO
Tutynsapa/KapTogbpxartens 3a peLleHneTo i Mo BCAKO NOCTBMMIO
Bb3pakeHWe B CPOK OT 7 /cegem/ OHW OT Aeno3vpaHeTo My B ouc Ha
baHkaTa no HauuH, JOrOBOPEH MexAy CTpaHuTe Mpu nojaBaHe Ha
monbara.

102. Ako baHkaTa He Ce Mpou3Hece B CpOKa, KaKTo U KoraTto
PELLEHNETO HE YOOBMETBOpsiBa Kaptogbpkatens, CnopbT MOXe Aa
Obae OTHeceH 3a pasrnexgaHe oT [MomupuTenHa komucust 3a
nnaTexHu cnopose.

103. 3a pasrnexaaHe Ha aenosvpaHa B baHkata mon6a no cnop
TutynapbT/KapTogbpkaTensat BHacs Takca CbrmacHo Tapudarta,
KaKTO M MOEMa PasHOCKWUTE 3a CMpaBKW 1 MPOBEPKU Ha Apyru GaHKu,
n3gaTenn Ha eneKTPOHHWM MNAaTEXHW WHCTPYMEHTM W y4acTHUUM B
kapTOBWTE pasnnallaHus.

XI. AOMBbIHUTENHW PA3MNOPEABU

104. baHkaTa ¥ma npaBo e4HOCTPAHHO A NPOMEHS HacTosLmMTe
O6wm ycroBust 1 Tapupata U HEAHUTE MPUNOXEHWS, 3@ KOETO
yBegomsea KnueHta Ha MHTepHeT cTpaHuyata Ha CUMBAHK
www.cibank.bg v kato noctass uH(OpMmauus Ha BWAHM MeCTa B
BaHKoBMTE CM CanoHW, Hail-Manko ABa Mecela npeau NpoMeHuTe fa
BMsA3aT B cuna.

105. 3a HeypegeHuTe B HacToswmTe OBLLM YCNOBMS BLMNPOCK LLe
ce mpunarat CbOTBETHO OTHOCMMUTE pa3nopeabn Ha GbnrapckoTo
3akoHogatencTso v npasunara Ha MasterCard Inc. u Visa Europe.

Hacmoswume Obwu ycnogus ca npuemu om YnpagumesnHusi cbeem
Ha CUBAHK c lMpomokon No. 44 om 12.11.2009 2., npomeHeHu ¢
lMpomokon No. 24 om 23.06.2011 2., 8 cuna om 01.07.2011 2;
MpomeHeHu ¢ peweHue Ha YnpasumenHusi cbeem ¢ [pomokon No. 9
om 02.03.2012, e cuna om 12.03.2012 2. 3a Ho8U KnueHMu, a 3a
coujecmsysawju knueHmu om 12.05.2012 2; lMpomeHeHu ¢ peweHue
Ha YnpasumenHus ceeem ¢ llpomokon No. 41 om 25.10.2012 2.,
cuna om 01.11.2012 2.
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