OBLLW YCIOBUA
3A U3OABAHE U OBCNYXBAHE HA BAHKOBU MNATEXHU
KAPTU
HA CUBAHK EAQl HA ®U3UYECKU NULIA

I. OBLLX MNONOXEHNA

1. Hacroswumte O6WwmM ycnoBus vMat 3a npeaMeT ypexaaHe Ha
oTHoweHusATa mMexay CUBAHK EAJl, HapwuaHa BaHkaTa, BnucaHa B
Twprosekus peructbp npu AreHuus no BnuceaHusTa ¢ EMK 831686320,
cbe cepanuile B rpag Codoms, agpec Ha ynpasnenue 6yn.”Liap Bopuc
[II” Ne 1 v enekTpoHeH agpec www.cibank.bg, ¢ koHTponeH oprad BHB
YnpaeneHve ,baHkoB Haasop” W NOTpPeOWUTEN Ha MNATEXHM YChyry
(HapwyaHn TuTynsap) ¥ ONpPaBOMOLLEH NON3BaTeN Ha MNaTeXHW ycnyru
(HapuyaH KapTogbpxaten) npu nsgaeaHe u obenyxsaHe Ha 6aHkoBa
nnaTexHa kapTa (nnaTexHa kapTa/kapTa).

2. Hacroswmre O6wwM ycnoBus CTaBaT 3afb/KATENHM 3a
Tutynsapa/KapTogbpxarens oT AeHs Ha NognNMCcBaHe Ha PamKoB OroBop
3a MpefocTaBsHe Ha MIaTEeXHW ycryrm Ha (OU3NYECKN NLA, HapuyaH
“PamKoB foroBop” W ca HepasfenHa 4acT OT Hero, UK oT Jatata Ha
NUCMEHOTO MM NpuemaHe oT Tutynapa/Kaptogbpxatens ¢ Aeno3npaHo
nucmeHo VickaHe 3a u3gaBaHe Ha nnaTexHa kapTta 3a unyecku nuua
(HapuyaHo WckaHe), ako JBeTe AaTi ca pasnnyHy.

1. U3OABAHE U NMON3BAHE HA BAHKOBA NMIATEXHA KAPTA

3. TnaTexHaTa kapTa e BWA NNaTeXeH MHCTPYMEHT, BbpXy KOWTO e
3anucaHa MHGOpMauWs MO ENeKTPOHEH HayMH W Ce  UM3Mon3ea
MHOrOKpaTHO 3a uaeHTMduMKkauus Ha KapTtogbpxaTens, Ha KOroto e
u3gageHa kapTtata, W npegocTaBs OTAaneyeH JOCTbN A0 CpeacTeaTa no
6aHKkoBa CMETKa UMK B0 NpeBapUTENHO ONpeaenieH KpeauTeH NMMuT,
[0roBopeH Mexay Tutynspa u baxkara.

4. Kaprata e cobcTBeHocT Ha CUBAHK kato nsparen.

5. Kaprata ce u3nonsea camo nuyHO OT KapTtogbpxatens, npw
cna3BaHe Ha HacrtoswmTte O6wWwM ycnoeus u He cnefgsa fa Obge
npeoTCTbNBaHA.

6. Kaptata ce u3gaBa 3a OMpedeneH CpoK, KaTto CpOKbT Ha
BamnuMOHOCT Ha kapTaTa e u3nucaH BbB dopmat MMITT (mecew/roamnHa)
BbPXY NWLEBATa CTpaHa Ha kapTaTa 1 n3Tuya B NocnefHus KaneHaapeH
[EH Ha NOCOYEHNS MeceL,.

7. CWBAHK u3gaBa cnegHuTe BUAOBE KapTu:

7.1. MexgyHapogHu [pebutHu kapTu Maestro 3a MeCTHM M
yyxpaecTpaHHU hM3NYECKU NNLA, NpY CNELHNUTE YCIOBMS:

o [lpeacraBsiHe Ha VckaHe 3a n3paBaHe Ha kapTa (Mo obpased),
BKIMKOYBALLO MMCMEHO Cbriacue ¢ HacToswwuTe O6LLmM yenosus;

o Ortkputa Ha umeTo Ha TuTynsapa pasnnawartenHa cvetka /PC/ B
HauwoHanHa sanyTa (BGN);

o [lognuceaHe Ha PamKkoB JoroBop;

o Obwwute ycnosus wmat cuna Ha [loroBop 3a M3aaBaHe Ha
nnaTexHa Kapta.

7.2. mexgyHapoaHu aebutHu kapTtu Visa Electron payWave 1 Debit
MasterCard PayPass 3a MecTHM U YyxpaecTpaHHu hm3nyecku nuua,
Mpu criegHUTE YCnoBus:

o [lpencraBsHe Ha VckaHe 3a m3naBaHe Ha kapTa (Mo obpase),
BKIIOYBALLO MUCMEHO Cbrnacue ¢ Hactoswute OBLm ycnosus;

o Ortkputa Ha UMeTo Ha Tutynspa pasnnawiatenHa cmetka /PC/ B
HaumoHanHa BanyTa (BGN), espo (EUR) nnu warckw gonapw (USD);

« [lognuceaHe Ha PamkoB 4oroBop;

o Ob6wute ycnosus umat cuna Ha [loroBop 3a W3AaBaHe Ha
BaHKoBa nnaTexHa kapTa.

7.3. MeXOyHapoaHW KPeauTHW kapTu CbC cobeTBeH aBoap  u/mnu
oBbpapadT MasterCard Gold PayPass u Visa Classic payWave 3a
MECTHM W YyXAecTpaHHM hn3nyecku nuua, npu CnegHuTe yCroBus:

o [lpencraBsiHe Ha VckaHe 3a n3paBaHe Ha kapTa (Mo obpased),
BKIHOYBALLO MMCMEHO Cbriacue ¢ HacToswwmTe OBy yenosus;

o Ortkputa Ha UMeTo Ha TuTynspa pasnnawartenHa cmetka /PC/ B
HauwoHanHa sanyTa (BGN), espo (EUR) unu wartcku gonapu (USD);

» [lognuceaHe Ha PamkoB 4orosop;

e [logmucBaHe Ha [loroBop 3a u3gaBaHe M 00CNyxBaHe Ha
BaHkoBa nnatexHa kapta MasterCard PayPass u Visa payWave cbc
cobCTBEH aBoap w/munu oBbpApadT Ha HU3NYECKM NKLA.

7.4. peBonBMpaLLY KPEANUTHM KapTy ¢ rpatuceH nepuog MasterCard
Standard PayPass, MasterCard Gold PayPass n Visa Classic
PayWave 3a mecTHu dm3undecku nuua, npy CnegHUTE YCrosus:

o [lpencrassHe Ha VckaHe 3a m3paBaHe Ha kapTa (no obpaseL),
BKIIOYBALLO MMCMEHO Cbrnacue ¢ Hactoswute OBy ycnosus;

o Otkputa Ha UMeTo Ha TuTynsipa pasnnawiatenHa cmetka /PC/ B
HaumoHanHa sanyta (BGN).

e [lognuceaHe Ha PaMKoB JOroBop;

» [lognuceaHe Ha ,[loroBop 3a npegocTaBsHe Ha KpeauTeH NUMUT
Mo peBonBupaLLa kpeauTHa kapTa“

8. Cnopep HausHa Ha chopmupaHe Ha pasnonaraemarta HannyHocT
n3nasaHuTe oT CUBAHK 6aHKkoBM kapTu ca C:

e pasnonaraema HannyHocT, basvpaHa Ha OEeCTBUTENHOTO canao
no PC (cobcTeeH aBoap);

e pasnonaraemMa  HanuyHoct, 6asvpaHa Ha  npepocTaBeH
osbpapact no PC. PasvepwbT, ycnosusta n obesneuyeHusta no
oBbpapadiTa ce onpeaensT B otaeneH [lorosop 3a 0BbpApadT.

e pasnonaraemMa HanmnyHocT, 6asupaHa Ha  MpegocTaBeH
PeBONBUPALL, KPeauT, KONTO MOXe [Ja Ce YCBOsiBa camo MOCPEACTBOM
Kaptata. Paswepwt, ycnousta u obesneyeHusita no kpeguta ce
onpegenst B ,[loroBop 3a nMpefocTaBsHe Ha KPEeAUTEH MUMMT MO
peBonBu1palla kpeauTHa kaprta®“

9. baHkaTa M3aaBa nNnaTexHu KapTu No MbIHOMOLLHO, Bb3 OCHOBA
Ha U3PUYHO HOTapUasnHoO 3aBEPEHO MbIHOMOLLHO — C MOCOYEHO NPaBo Ha
MbIHOMOLUHMKA @ CKIoYM HeoOXOAMMUTE AOrOBOPW 3a M3haBaHe Ha
kapTa, Aa paskpue Heobxogumute OaHKOBM CMETKM Ha WMETO Ha
YMBbHOMOLLMTENS W 1@ Y4PEAM eBEHTYarnHn obesneyeHms.

10. Kaptata ce nonyyaBa nuyHO OT KapToabpxatens wnum Bb3
OCHOBA Ha M3PWUYHO HOTApMaNHO 3aBEPEHO MbIHOMOLLHO — C MOCOYEHO
MpaBo Ha MbHOMOLLHMKA Aa Nonyyu u3fafeHarta kapra.

11. JocTbnbT 40 CMeTKaTa/KpeaUTHUS MIMMUT Ce OCbLUECTBABA YPE3
BCUYKM TepmuHanHu yctpoiictea ATM n MOC B Bwnrapus wmnm
uykbuHa, WHCTamMpaHn B OaHKM W TbProBCKM OOEKTW, HOCeLwy
CbOTBETHWS THPrOBCKM 3HaK, M3NUCaH BbpXY kapTaTa.

12. C Kaprarta morat a ce U3BbpLUBAT CleaHNTE onepaLuu:

e TerneHe Ha napw B 6poit upe3 TepMuHanHmu yctponctea ATM;

e MnaljaHe Ha CTOKM W YCMyru U noryvyaBaHe Ha napu B Opoi
ypes TepmuHanHu yctponcraa MOC;

e nnallaHe Ha CTOKM W YCryru, KakTo 1 NPeBog Mexay CMeTKM
4pes BUpTYyanHu TepmMuHantm yetpoictea MNOC;

e MpeBOA Mexay CMeTKM Ype3 TepMuHanHu yctpoiictea ATM B
CTpaHara;

e NnawjaHe Ha ycnyru upes3 TepmuHanHu ycrpouctsa ATM B
CTpaHaTa;

® CNPaBOYHU M APYTY NNATEXHW U HEMMTATEXHM OnepaLum;

e CNpaBoOYHM M NNaTexHo onepauun ypes [Inatdopma 3a
CUrypHU MoBunHM nnawanus, onepupaHa ot BOPVIKA-BAHKCEPBU3
All, HapeueHa mobb.

o 0E3KOHTAKTHO MMallaHe Ha CTOKM M YCRyr C KapTu, HOcewwy
noroto MasterCard PayPass/Visa payWave.

13. C BCUYKM M30aBaHU KapTy MOraT [a Ce M3BbLPLUBAT TpaH3aKLuK
B pexum on-line, Npu KOMTO BCAKA Onepauusi C NnatexHata kapTta ce
opobpsBa OT aBTOpM3aLUMOHHATa cuctema Ha onepatopa BOPKKA-
BAHKCEPBMU3 Al (BOBC), KbM KOSATO 4pe3 TeneKOMyHUKaLUMOHHa
cpefa € CBbP3aHO TEPMUHAITHOTO YCTPOWCTBO, OT KOETO Ce M3BbPLUBA
TpaH3aKumsTa.

14. C kaptu, Hocewwm noroto Ha MasterCard v Visa morat ga ce
W3BbPLUBAT TpaH3akuwv B pexum off-line, mpu KOWTO He ce WauckBa
opobpeHne OT aBTopu3auUMoHHaTa cuctema Ha BOBC w/unu napatens
CUBAHK, go numuTyu, onpeneneHn OT CbOTBETHATa MeEXAyHapogHa
kapToBa opraHusauus. lMpu TpaH3akumm B pexum off-line Moxe ga ce
JONyCHe HafBULWABaHe Ha pasnornaraemata Hann4YHOCT UMK KPeaUTHUS
nMKT.
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15.C «kap Visa payWave u MasterCard PayPass Ha
TepMuHanHu yctpoictBa MOC, 0603HaueHn CbC CHOTBETEH 3HAK Ha
ycnyrata PayPass/payWave, mMorat fa ce W3BbpLUBaT U BE3KOHTaKTHM
nnaLlanus, ype3 fobnukasaHe Ha kaptaTa Ao cneuuaneH beskoHTakTeH
yetel, 6e3 ga ce nocraes/npokapsa kaptata B/mpe3 [10C TepMuHanHo
YCTPOWCTBO.

16. Be3koHTaKTHUTE NnaLlaHus ce OCbLLECTBSBAT:

e Ha TeputopuaTa Ha P. Bwnrapus - po onpegeneHuss ot
MexnyHapoaHuTte kapToBu opraHusauum (MKO) v bankata numut B off-
line pexum, 6es BbBexaaHe Ha IMWH kog w/wnu nonaraHe Ha mognuc
BbpXY BOKYMEHTa 3a M3BBbPLLEHATA Onepaums.

e U3BbH TEpUTOPWATA Ha CTpaHaTa - A0 NWUMWUT 3a CbOTBETHaTa
ctpaHa, opobpeH ot MKO u GaHkata, obcrnyxealla TepMWUHAMHOTO
ycTponcTeo, B off-line pexum, 6e3 sbaexaaHe Ha MWH w/munu nonaraxe
Ha NMOANMC BbPXY JOKYMEHTA 3a W3BbpLUEHaTa onepauys.

e Hag opobpenns ot MKO u BaHkata numuT 3a CbOTBETHaTa
CTpaHa TpaH3akuusaTa Ce OCbLeCTBABa WK NO HE3KOHTAKTEH HAYMH B
on-line pexuMm Wnn KOHTaKTHO (C MOCTaBsiHE/MpOKapBaHe Ha kapTaTa
B/npe3 MOC TepMMHANHO YCTPOICTBO), CNOpes U3NCKBaHMSITA BaNaHM B
CbOTBETHATa CTpaHa, Kato W Mpu [ABaTa BapuaHTa NnalaHeTo ce
W3BbpLLIBA CNed BbBexaaHe Ha npasuneH MWH koa niunu nonaraxe Ha
MOANMC BbPXY AOKYMEHTA 3a U3BbpLUEHATa onepawuys.

17. TUTyNApbT 3annawa TakcM M KOMWUCMOHM 3a W3[aBaHe W
obcnyxBaHe Ha kapTaTa cbrnacHo Tapudarta Ha baHkara.

18. Ako BanyTaTa Ha CMeTkaTa, Mo KOSTO € u3gafeHa kapTata, e
pasnuyHa OT BanyTaTa, B KOATO € U3BbpLUEHa TPaH3aKuusTa, CymuTe ce
npesanyTupat no pecepeHteH kypc Ha MasterCard Inc. 3a TpaH3akuum ¢
kapTu Hocely bpaHgoseTe Maestro u MasterCard , nnm Ha Visa Europe
3a TpaH3aKuum ¢ kapTu ¢ bpaHgoBeTe Ha  Visa kbM AaTata, Ha KosiTo
TpaH3aKuMATa e MpueTa 3a CETBIIMEHT OT CbOTBETHATa MnaTexHa
cuctema.

19. Benuku nnaTexHu onepauun ca OrpaHnyeHn 0T UHAWBUAYANHM
NMMUTY 3a efHa TpaH3aKLus, 0bLo 3a 24 yaca 1 0610 3a 7 AHW, KaKTO 1
OT MakcumaneH 6poi onepaumm 3a N3NoN3BaHe Ha kapTata 3a 24 yaca u
3a 7 aHu. Jlumutute ca onucanu B Tapudata Ha CUBAHK n HeitHnTe
npunoxeHus (Tapucparta), 0CBEH ako MEXAY CTPaHWUTE He € JOroBOpEHO
Apyro.

20. Bcuukn  onepauwu, CBbp3aHM C  W3NOM3BaHe Ha  KapTu
ABTOMATU4HO CE peructpupat B  XPOHONMOMMYEH pef  CbIMacHo
OnepaLWoHHUTE MpaBuna Ha CbOTBETHATa MnaTexHa CUCTeMa, Ype3
ONpefeneHy Npoueaypu U TEXHUYECKM CpeAcTBa, KOMTO MO3BONsBaT
CUIYPHO CbXpaHsiBaHe 1 TOYHO Bb3NPOM3BEXAAHE Ha MH(OPMaLMsTa U
W3KMIOYBAT Bb3MOXHOCT 3@ HEMHOTO NOCMEABALLO M3MEHEHME.

21. Kaptata ce wusgaBa 3aegHo ¢ uetupuundpeH [epcoHaneH
WoenTndpmkaumonen Homep /MUH/, KOMTO € yHUKaneH U U3BECTEH caMo
Ha KapTogbpxarens.

22. MnatexHata kapTa v nucmo ¢ MNH  ce nsgasat B CPok 4o 5
IneT/ paboTHW gHW 3a knoHoseTe n odmcuTe B rp. Codnsa v go 7 /cegem/
paboTHW OHM 3a oucuTe B CTpaHaTa, CuuTaH OT MbpBusS paboTeH AeH
cnep Aatata Ha [enoaupaHe Ha VickaHeTo 3a u3gaBaHe Ha kapTa.

23. Mo xenaHue Ha knueHTa, kaptu Visa Electron PayWave, Debit
MasterCard PayPass, MasterCard PayPass, u Visa Classic payWave
CbC cobcTBEH aBoap W/wnu oBbpapadT MoraT Aa 6baaT eKkcrpecHo
n3gapeHn, B Cpok ot 3 /Tpu/ paboThn gHu 3a oducute B rp. Codns 1 B
CpOK OT 4 /yeTnpn/ paboTHM AHKM 3a odKcUTE B CTPaHaTa. 3a EKCNPECHO
n3gaBaHe TWTYNAPLT 3annalja AOMbIHWTENHA Takca, CbIMACHO
Tapudara.

24. TVH Ha KapToabpxaTtens e CTPOoro SIMYeH, YeTupuuudgpeH Koz,
KOMTO Ce BbBEXAa MOCPEACTBOM KrnaBuatypata Ha OaHkomaTta wnw
enektpoHHust NMOC TepmuHan, cHabaeH CbC cneyuanHo YCTPOMCTBO 3a
BbBexgaHe Ha [MH u cnyxu 3a JokasBaHe CaMOMMYHOCTTA Ha
KapToAbpXaTens npu TpaH3akuuu, 6asupaxu Ha MH.

25. C nonyyaBaHeTo Ha kaptata u MWH, KapTogbpxatenst Hocu
MbJTHA OTFOBOPHOCT 3a OMa3BaHETO UM.

26.Mpun nonyyasaHe Ha nmuka ¢ [IMH wn  kapTaTa,
KapTogbpxatenst npoBepsiea Aanu HOMepa, OTnevaTaH Ha Nuuesata
CTpaHa Ha kapTaTa, CbOTBETCTBA Ha HOMepa, NOCoYeH B mnunka ¢ MAH.

Mpu cwoTBeTCTBME, KapTogbpxaTenst ce pasnucBa Ha obpaTtHata
CTpaHa Ha kapTaTa BbpXy MOMETO 3a MOAMUC B MPUCHCTBMETO Ha
cnyxwuTen Ha baHkata 1 NOTBBLPXJaBa nonyyasaHeTo Ha kapTata u [MUH
C MOAMMCa C1 Ha ONpeAeneHoTo 3a Lenta MAcTo Bbpxy MckaHeTo. Mpu
HecboTBeTcTBUE CUBAHK n3naBa Hos MWH 3a cBosi cMeTKa B CPOK OT 3
[Tpn/ paboTHn oK 3a odmcute B rp. Codms u B cpok oT 4 /ueTupw/
paboTHM AHW 3a oducuTe B CTpaHaTa. 3a kapTi Maestro ce n3gasa HoBa
kapTa ¢ Ho [/H.

27. Kaptata v nnukbT ¢ MWH ce cbxpaHsasat B ouc Ha baHkaTta B
Cpok oT 3 /tpu/ Meceua OT fartata Ha M3gaBaHETO WM. AKO B TO3M
nepuog He Obaat nonydveHn oT Kaprogbpxatens/Tutynspa, Cbliute
Morar fa 6baat YHULLOXEHN.

28. [lpeom n3TyaHe cpoka Ha BanMAHOCT Ha kapTaTa, baHkata s
npeusgaBa aBTOMATMYHO UMK cred Aeno3npaHe Ha MMCMEHO UCKaHe 3a
npeusgaBaHe Ha kapTa B ouc Ha baHkara. VckaHeTo cregga pa e
[EenosnpaHo He no-kbeHo oT 10 /aeceT/ oHW npeau u3ThyaHe cpoka Ha
BanupoHOCT. baHkaTa MOXe Aa OTkaxe npeusfaBaHe Ha kapTtata 6es aa
ce MOTMBMpa 3a ToBa.

29.Mpegn u3TMYaHe Cpoka Ha BanMWAHOCT Ha kaptata U npu
opnobpeHo uckaHe 3a npensgasaHe, KapTogbpxaTtensat Moxe Aa nonyyu
HoBaTa CM kapTa, KaTo BbpHe cTapaTa, KOSTO Ce yHWWoxasa. [lpu
HeBbpHaTa kapTa TUTynsapbT ObMKM Takca, CbrnacHo Tapudara.

30. KapTogbpxartensat Moxe Aa M3BbPLUBA ONepaLym ¢ kapTaTa Hail-
KbCHO 4 /yeTvpu/ paboTHM Yaca oT nomyvaBaHeTo Ha [NH u kapTa.

31. KapTute umat cneumaneH TpuumdpeH Homep, HapeyeH CVC2 3a
MasterCard/Maestro u1 CVV 3a Visa - nocnegHute Tpu uUudpw,
OTnevyaTaHn BbPXY WM O MBMUATa 3a Mognuc Ha rbpba Ha kapTata.
Tosn «kog Ce wu3non3Ba 3a [OKa3BaHe CaMOMMYHOCTTA  Ha
KapTogbpxatens npu TpaH3akuumu 6e3 npucbCTame Ha kaptara. KogsT e
YHUKaneH 3a BCska kapTa. KapTogbpkatensT e AnbkeH [a nasu B TanHa
cBost CVC2/CVV kop 1 HoMepa Ha CBosiTa KapTa.

32. KapTogbpxaTenst MoxXe Aa W3BbpLUBa TPaH3aKLMW C kapTaTa o
pasmepa Ha pasnofaraemata HanuyHOCT, OonpefdeneHa Mo CrnegHus
HauMH;

e 33 kaptu, 0OasvpaHu Ha [LENCTBMTENHOTO cango  wuwunu
npegocTaBeH oBbpApadT, pasnofiaraemoTo cango ce Onpeaens kKato
Cyma 0T COOCTBEHMTE CPEACTBA MO CMeTKaTa, YBENUYEHN C Pa3peLlEHMs
HEeyCBOEH pa3mep Ha oBbpapadiTa W HamarneH ¢ 6nokpaHuTe Cymn
HECHWXaeMus 0CTaTbK, onpegeneH B Tapudara.

e 3a kapTu, DasaupaHn Ha KpeguTeH NMUMWUT - pasnonaraemusT
NIUMUT € pPaBeH Ha HEYCBOEHMS KPEAUTEH NIUMNT.

33. MnatexHn onepauuu ¢ kapTa ce [OnyckaT criej AaBaHe Ha
Cbrnacve 1 ngeHTuduLMpaHe Ha camonnyHocTTa Ha KapTtogbpxkatens
Mo efYH OT CNEeSHMTE HAYNHM:

e npu TpaH3sakumm Ha ATM — upe3 BbBexaaHe Ha AH;

e npu TpaH3akuum Ha MOC — ype3 nognuc BbPXy pasnuckata oT
MOC wn/vnu BbBexgaHe Ha MUH;

e pu nnawaHus 6e3 U3MYECKO HannuMe Ha KapTata — 3a
nopbYKK NO nowa/TenedoH — ype3s BbaexaaHe Ha CVC2/CVV kog;

e py nnawjaHus 6e3 hu3n4ecko HanmMume Ha kapTaTa 3a nnailaHe
Ha CTOKM M YCAYr¥ MPW UHTEPHET ThPTOBLW:

- 3a TbproBuW, KOWTO He nogabpkawm 3D Secure npoTokon,
nosHaT noj TbproBckata mapka “Verified by Visa“ unun “MasterCard
Secure Code" - HOMepbT Ha KapTaTa, AataTa Ha BanuaHOCT, TpUUMdpeH
kog, oTnevaTtaH Ha ropba Ha kaptata (Card Verification Value (CVV) nnn
Card Verification Code (CVC)).

- 3a Tbproeuu, nogabpxawm 3D Secure NpoTokon, NO3HaT nog
Tbproeckata Mapka “Verified by Visa“ unu “MasterCard Secure Code” -
HOMEPBT Ha KapTaTa, jataTa Ha BanuaHOCT, TpUUMGPEH Ko, oTnevaTaH
Ha mpba Ha kaptata (Card Verification Value (CVV) wnm Card
Verification Code (CVC)) n 3-D cekpeTeH ko, BbBeAEH Npy Non3BaHe Ha
ycnyrata ,CurypHn nnawaHus B MHTepHeT”. PerucTpupaHeto w
MOM3BaHETO Ha ycnyrata Ca OMUCaHM B YCNOBMS 3a M3MOM3BaHe Ha
ycnyra ,CurypHu nnaiaxus B MHTepHeT” ¢ nnatexHa kapta Ha CYIBAHK
EAL, Hepa3aenHa yacT ot HacToswwmTte O6LyM ycrnosus.

o [lpu nonaeaHe Ha nnatopmata mobb, Ha OnepaTopa BOBC -
ypes kof 3a nnauane (K3M) reHepupaH ot nnatgopmara mobb. K3M1 e
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€[JHOKpaTEH YHUKaneH UndpoB kog, C OnpeaerneHa BpemMeBa BanuaHoCT.
l'eHepupaHeTo u nonssaHeTo Ha K3IM ca B cvotBetcTBUME ¢ ObwmTe
yCNoBwWs 3a nonasaHe Ha ycnyrata mobb (www.mobb.bg).

o [lpu nnawanxus c kaptu payPass u/unu payWave go nossonexus
OT usgatens numut - Ge3 BbBexgaHe Ha MWH w/vnn nonaraHeTo Ha
NoAnuc BbPXY AOKYMEHTA 3a M3BbpLLEHATa OnepaLus.

34. Npu n3BbpLLUBaHe HA TpaH3aKuuW ¢ kapTaTa, Kaptogbpxatenat
MoxXe Aa Obae nokaHeH Aa ce NneruTuMMpa NOCPEeACTBOM LOKYMEHT 3a
CamOINYHOCT.

35. Ako Kaptoabpxaten BbBefe Tpu MbTH NOCNEA0BATENHO rPELLEH
IMWH, n3non3eaHeTo Ha KapTaTa 3a TpaH3akuuu, 6asmpann Ha MNH, ce
6nokupa asTomMaTtnyHO. Mpu onuT 3a nocnedsallo nonseaHe Ha ATM,
Kaptata moxe fa bbae 3agbpxaHa OT yCTpOCTBOTO.

36. Ako Kaptogbpxatenar 3abpasu cBost MWH, npu Hannuve Ha
MWUCMEHO WCKaHe OT Heroea CTpaHa, baHkaTa u3gaea:

e HoBa KapTa v MH nucmo 3a kapTh Maestro;

o HoB [MWH 3a kapTu Visa n MasterCard B nocoueHns B T. 22 Cpok,
3a koeTo TWTYNAPBT 3annalla Takca, cbracHo Tapudarta.

ll. OTKPUBAHE W BOOQEHE HA PC

37.3a ocbliecTBsBaHE Ha onepauwm C kaptu 0OasupaHn Ha
cobctBeH asoap w/wnn obpapadT, baHkata oTkpuea Ha TuTynspa
pasnnawatenHa cmetka (PC), kosTo MOXe 4a Ce W13Mon3Ba 3a BCSKakbB
BM4 pasnnawanus cbrnacHo O6wwute ycnosus Ha CUBAHK EA[ 3a
NPenoCTaBsHe Ha MaTeXHM yCnyr Ha U3nYeckn uua.

38. 3a ocblyecTABaHe Ha OnepauuM C PEBOMBUPALLM KPEaWUTHU
kaptm MasterCard u Visa baHkata oTkpuBa Ha TuTtynspa
pasnnawatenHa cmetka (PC), kosTo MOXe 4a Ce W3ron3Ba 3a BCAKakbB
BM4 pasnnawaHus cornacHo O6wwte ycnosus Ha CUBAHK EA[ 3a
NPeoCTaBAHE Ha MMATeXHU YCNyrM Ha (u3Myecku nuua u cmeTka,
obcryxBalla NpefocTaBeHns PeBoNBMpaLY, KpeanT cbrnacHo JloroBop
3a MpefocTaBsHe Ha KpeauTeH NWMMT MO peBOMBMpalla KpeauTHa
kapTa“..

39. lMpwn genoanpaxe Ha VickaHe 3a n3gaBsaHe Ha kapTa, TUTYnapbT e
ONbXEH Aa BHeCe onpeaeneHata o1 baHkata MuHMManHa cyma, KosTo
BKIIOYBA MMHMMareH HECHWXaeM OCTaTbK W [pYyr TakcW, CbracHo
Tapudara.

40.baHkaTa  M3roTBA  M3BMEYEHWe  3a  onepauuMte Mo
pasnnaliaTtenHata cMeTka U i NpeaocTaBs Ha TuTynspa no HaumH U 3a
nepuog, YroBopeH B PamkoBus JOrOBOp.

41. Pa3nnawyatenHa cMeTka ce 3axpaHBa no ClegHUTe HauynHu:

e 4pe3 BHOCKM B bpoil Ha kaca B baHkara;

e ype3 BbTPELHOOAHKOBM NPEBOAN;

e ypes npeBoau OT Apyru baHku /B cTpaHaTa u YyxbuHal.

42. Cpeacteata Mo pasnnalwjatenHata CMeTka Ce ONMXBsBaT ¢
NMXBEH NPOLIEHT, cbrmacHo Tapudara.

43. PasnnawjatenHa cvmetka MOXe Aa Ce 3akpue B Cryyal Ha
npekpaTsiBaHe Ha [OTOBOPHWUTE OTHOLUEHMS, HO He no-paHo ot 14
(yeTupuHapeceT) gHM 3a kaptu Maestro, Visa Electron 1 Debit
MasterCard u 30 (Tpugecet) oHu 3a kaptu, MasterCard Standard ,
Visa Classic 0T Bb3HMKBaHE Ha OCHOBaHWe 3a TOBa. 3a TO3W nepuop
cpeacTeaTa no cmeTkata ce 6rokupat 3a nocpeLlaHe Ha “yakallm®, T.e.
U3BbPLIEHN unu Obgewm nnawavus. Cnep wsTMyaHe Ha MOCOYEHMS
nepuog ¥ cnep yabpxaHe ot PC Ha BCuku gbrmkumu oT Tutynspa
TaKCK, KOMUCWOHW 1 APYTM PAa3HOCKM, OCTATbKBT MO CMeTKaTa:

e Ce ONMXBSBA 1 U3NNalla Ha Kaca;

e Ce MpeBexaa no apyra, nocoyeHa ot Tutynsipa cmeTka.

IV. U3OABAHE HA OOMBIHUTENHU KAPTU

44, bankaTta u3gaBa AOMbLIHUTENHW KapTk N0 UckaHe Ha Tutynsp
no OTKPUTA Ha HEroBO MMe pasnnallatenHa cMeTka Npu chnegHuTe
yCrnoBus:

e [lenoavpaHo ot TuTynsipa uckaHe no obpasel, 3a W3gaBaHe Ha
[OMbMHUTENHA KapTa Ha MMETO Ha MOCOYEHO OT HEro NuLe C BIUcaHu
NMMUTY 3a NON3BaHe Ha AOMbIHUTENHATA KapTa;

e KaprogbpxaTen Ha AOMbAHWTENHa kapTa Moxe ga 6bae W
HeMbIIHONETEH HU3XoAALL Ha TUTynsapa;

e (C pombfHWTENHaTa Kapta MoraT [a Ce W3BbpLUBAT BCUYKM
nnaTexHu onepawum, NocoyeHu B 1.12;

o TutynapbT Ha PC ce 3agbnxasa Aa 3ano3Hae OnpaBOMOLLEHNTE
KapTOABbPXATENM Ha OOMbITHATENHM KapTy C MpaBunaTa 3a nofi3BaHe Ha
kapTara;

o [lUMnTMTE Ha [ONMbIHUTENHWTE KapTM MoraT fAa  Owbaar
MPOMEHSIHN efMHCTBEHO OT TuTynspa Ha PC;

o KapTogbpKaTenart Ha JOMbIHUTENHA KapTa MMa Npaso:;

—  pabnokupa kapTata npu 3aryba unm kpax6a;

—  pabnokupa kapTata BpeMeHHo, 6e3 ja nocoum npuynHa 3a
TOBA;

—  [a [esaKTiBMpa KapTaTa.

45, N3paBaHeTo 1 NOM3BaHETO Ha AOMbHUTENHW KapTu € U3LAMo
Ha cOBCTBEH PUCK M OTFOBOPHOCT Ha TuTynspa.

46. 3a BCUuKM Bpeaw, HaHeceHn Ha baHkata wunu Ha Tpetu nuua,
n3gageHn ot CUBAHK [gonmbhHMTENHW KapTi, OTFOBOPHOCT HOCH
Tutynspa.

47. BCuykn TaKcW, KOMUCUOHW W pYrA pasxodu, Bb3HUKHAMN BbB
Bpb3Ka C U3MON3BaHETO Ha KapTuTe, ce 3annawat ot Tutynspa Ha PC.

V. NPABA U 3AOBIDKEHUA HA
TUTYNAPA/KAPTOOBLPXATENA

48. TutynapbT/KapTogbpxatensT uMa npaso Aa Ternu mapu OT
ATM 1 MOC TepmMuHan unu Aa W3BbPLLBA NnallaHe Ha CTOKW W YCnyru
[0 pa3mepa Ha pasnornaraemara Hanu4yHoCT, CbCTOSHWUETO Ha kapTaTta 1
NUMUTUTE 3a TpaH3aKuws.

49. TutynapbT/KapTogbpkatensT ce 3agbikaBa [fda NpOMeHM
npepocTaBeHnaT My oT baHkata MMNH cbC CTOMHOCT, M3BECTHA Camo Ha
Hero, nocpeactsom ATM TepmuHanHO YCTPOWCTBO, OBCMyXBaHO OT
Bankata unn ot gpyrv Gbnrapcks GaHKM CbC CUCTEMEH OmepaTop
BOPWKA-BAHKCEPBW3 AL

50. TutynapbT/KapTogbpxatenst e anbxeH Aa nasu ceos [MH B
TaiHa W [a He ro CbXxpaHsBa 3aefHo C kapTaTta, Aa He ro 3anucea BbpXy
Hes, KaKTO M [a npeanpuema BCUYKM HeobXxooumum Mepku CpeLly
y3HaBaHeTo My OT TPETU Nuua, BKMOYMTENHO Npu BbBEXaaHe Ha MUH
Ha knasuatypa Ha ATM nnmn MOC.

51. TutynapbT/KapTogbpxatenat ce 3agbfxaBa fa M3nonssa
kapTaTa camo JIM4HO.

52. TutynapbT/KapTogbpkatenaT ce 3agb/ixasa da M3non3ea
kapTaTa C rpuxarta Ha Jo6bp CTOMaHuMH, a S CbXpaHsiBa rpUKIMBO, fa 5
nasu OT MEXaHWiHW TOBPEeAM, MarHUTHU U EneKTPOMarHUTHN
Bb3AeNCTBHS.

53. TutynapbT/KapTogbpkatenaT uMma npaBO Ha u3gaBaHe Ha
06wo ao 10 /gecet/ Bpos kapTv OT BCUYKW BUAOBE, 13naBaHm B HaHkaTa,
HO He noBeYe oT 2 /aBe/ OT BCekU BuA.

54. TutynapbT/KapTogbpkatenat ce 3agbmkaBa HesabaBHO [a
yBegomsBa baHkaTa cnef y3HaBaHeTo 3a:

e VYunwoxasaHe, 3aryba, kpaxba, npucBosBaHe MMM
HepaspelueHa ynotpeba Ha H6aHkoBaTa kapTa, KakTo 1 3a y3HaBaHe Ha
MWH ot TpeTo nuue;

o |3BbpluBaHETO Ha onepauus ¢ HaHkoBaTa KapTa, KOSTO He e
opobpeHa ot Tutynapa/Kaptogbpxarens;

e YcTaHOBEHa OT Hero rpeLuka Unu HepedoBHOCT NPK BOAEHETO Ha
cmeTkata oT baHkara.

55.3a um3bpoeHnte B npeaxofHus uneH  obcTosTencrsa
Kaptogbpxatenar moxe ga ysegomu bankata Ha Ten. 02/9810529.
YBeJoOMNeHWe 3a YHULOXaBaHe, w3rybeaHe, kpaxba, OTHemaHe,
noanpaBsHE WKW NOn3BaHe No Apyr HeNpaBOMEPEH HauMH Ha BaHkoBaTa
kapTa, KakTo M 3a y3HaBaHe Ha [WH oT Tpeto nuue, moxe da ce
13BbPLLUM K Ype3 cuctemHus onepatop BOPUKA-BAHKCEPBIW3 ALl no
BCSKO Bpeme Ha Ten. 02/9702600 »u e BamMgHO CaMO  ako
Kaptogbpxartensar cbobuim Homepa Ha kaptata cu u EMH.

56. YBegoMIIEHVETO MO MNPEOXO4HUS YfeH Ce W3BbplBa no
TenedoH UnK chakc unu B NUCMeHa gopma B oducute Ha baHkata. Ako
YBEOMITEHNETO CE U3BbPLUBA NO TENEOH WK akc, kapToLbpkaTenst
€ AnbXeH B cpok oT 3 /Tpu/ paboTHu gHM ga npepoctask B baHkarta
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NOTBBPXAEHWE B MUCMeHa ¢opMa, KaTo MOMbfHM Ha rvwe B BaHkata
WckaHe 3a 6riokupaHe Ha kapTaTa ¢ OnucaHWe Ha NpUYMHUTE 3a ToBa.

57. TutynapbT “Ma npaBo Aa NoMcka MUCMEHO M3LaBaHETO Ha
HOBa KapTa B Cpoka Mo T.22 W B CrieAHUTE Ccryyawm:

® VHWLLOXaBaHe UNKW NOBPEXaHe Ha kapTaTa;

o 3aryba, kpaxba unn oTHeMaHe No Apyr HAYMH Ha kapTara;
lMpegn nonyyaBaHe Ha HoBaTa kapTta, Kaptogbpxatensr Bpblia
cTapaTta (korato TOBa € Bb3MOXHO), KOSTO Ce YHMLLOXaBa B HEroBo
npuckCTBKE. YenyraTa ce 3annaia ot Tutynapa, cbrnacHo Tapudara.

58. Tutynapbt/KapTogbpkatenat e [AnbXeH [a BbpHe Ha
W3patena-CMBAHK kaptata B egHOMeceyeH Cpok OT AaTtata Ha
M3TWYaHe Ha CpOKa Ha BanMOHOCT, CbOTBETHO OT [Jatata Ha
NPeOcpoOYHOTO  MpekpaTsBaHe Ha fgoroBopa. B cnyvaute Ha
Heu3mbIIHeHWe unu npocpoune, baHkata nma npaBo ga yabpxu Takca
cbrnacHo Tapudara.

59. TutynapwbT npepoctass cbrnace CUBAHK EAL na chobuiasa
Ha cuctemHus onepatop BOPUKA-BAHKCEPBU3 All, MasterCard Inc. u
Visa Europe uHchopmaums 3a napameTpute Ha KapTata my, pasmepa Ha
MOKPUTMETO U TIMMUTUTE MO Hesl.

60. TutynspbT/KapTogbpXaTensT uMa npaeo Aa OCMopyu AaHHUTE
32 U3BBLPLUEHUTE OMepaLun OT U3BMEYEHNETO MO CMETKA, KaTo NOMbIHK
opmynsp 3a peknamaums (no obpasew) u ro genosvpa B ouc Ha
bankata B cpok go 30 /rpugecet/ gHW OT AaTaTa Ha W3roTBsHE Ha
W3BINEYEHNETO, B KOETO MOMafa ocropBaHaTa onepaumsi, U3BbPLLEHA C
OaHkoBa kapTa. B cnyuait, ye paHHMTe B M3Bne4veHneTo He Obpar
OCMOPEHN B MOCOYEHMSt CPOK Ce cuuTa, 4Ye Te ca opobpeHu ot
kapToabpxartens. HenonyyaBaHeTo Ha M3BNEYEHNE HE € OCHOBaHME 3a
yObITKaBaHe Ha Cpoka.

61. Mpu nonyyaBaHe Ha hOpMyNsp 3a peknamauns OT CTpaHa Ha
kapTogbpxaren, baHkata npegnprema npoueaypa no ycTaHOBsIBaHE Ha
ABTEHTWYHOCTTa Ha  ornepauusTa/onepauuute W NpaBOMEPHOTO
uanonseaHe Ha  OaHkoBaTa  KapTa,  BKMOYUTENHO  HEWHWTE
nepcoHanu3npaHi 3aluTHU xapakTepucTuku. BuapaxenusTa no 1. 60
Ce pasrmexaar no ped M CPOKOBe, OMPEAEeneHn OT MexayHapoaHuTe
kapToBy oprannsauun MasterCard Inc. u Visa Europe.

62. B cnyyait ye KapTogbpxaTtenar TBbpay, Ye He e paspellasan
onpegeneHa nnaTtexHa onepaums, baHkata Bb3CTaHOBSABA B paMKUTE Ha
21 InBapeceT v eguH/ fHW OcnopeHaTa cyma.

63.B cnyyan, 4Ye npM npuKNYBaHe Ha npoueaypata no
YCTaHOBSBaHe Ha aBTEHTWYHOCTTA Ha oOnepauusiTa Ce YCTaHOBW, ue
OCMOPBAHETO € HEOCHOBATEITHO:

o TuTynApbT 3annalla BCUYKM Pas3xoam No 0CMOPBaHETO;

o TuTynApbT 3annalla Takca 3a HeOCHOBAaTeNnHa peknamauus,

cbrnacHo Tapudara;
e BbacraHoBeHata no T.62 cyma ce pebutmpa ot
cmeTkatalkpegutHua  numut - Ha  Tutynsata/Kaptogbpxatens.  Ako

cpefcTBaTa KbM MOMEHTa Ha fLebuTupaHe ca HegocTaThyHM, BaHkata
UMa npaso fda dopmupa [Abar nog opmarta Ha HepaspelueH
0BbPAPadT, ONUXBABAH C NUXBEH NPOLEHT CbrnacHo Tapudarta.

64. Pasnopepfata Ha T. 63 He ce npunara u TUTYNAPBLT NoOHacs
3arybute, CBbp3aHM C BCUYKM HEpa3pelleHn NnaTexHn onepauum,
NpOM3TMYaLLM OT MON3BaHeTo Ha u3rybeHa, OTkpagHaTa UM HEe3aKOHHO
npucBoeHa kapTa, korato KaptogbpkaTenar He e ycnan fa 3anasu
nepcoHanuanpaHnTe 3aliMTHA XapakTepUCTWKM Ha KapTaTta, HO He
noseye ot 300 nB.

65. TuTynapbT noHacs BCWYkM 3arybu, CBbP3aHM C HepaspeLLeHu
MNaTeXHW onepauuy, ako M € MPUYMHMN 4Ype3 u3mMama Wim C
HEM3MbITHEHVETO Ha €HO MM MOBEYE OT 3aAbIKEHNSITA CU YMULLNEHO
wnu nopagn rpyba HebpexHocT. B Tesu cnyyau TuTynsapbT noHacs
BpeauTe, He3aBUCUMO OT pa3Mepa uM.

66. TuTynapbT He NOHacsd HWKaKBM  WMYLIECTBEHW Bpeau,
npou3TMYalM OT M3MON3BaHeTO Ha Ww3rybeHa, OTkpagHata wmw
He3aKkoHHO npucBoeHa 6aHkoBa kapTa 3a on-line 0gobpeHn TpaH3aKLmK,
U3BbpLUEHN 4 [4eTupu/ Yaca cnef yBedoMsABaHETo No peda Ha T.55, ¢
U3KIIOYEHNE Ha cnyyauTe, Korato KapTtogbpxartenst e [edctsan ypes
n3mama.

67. Ako  TutynapbT/KapTogbpKatensat [OMyCHe cymata Ha
non3saHWTe  MOCPEACTBOM  kapTaTa CpeactBa fAa  HagBuLM
pasnonaraemata HanuuHoct, BAHKATA paskpuBa cnyxebHo Ha
Tutynspa 3aemHa CMeTka, KOSTO Ce TPeTMpa KaTo Norn3BaH HepaspeLleH
0BbpApadT 1 Ce ONMXBsiBa C NMXBEH MPOLEHT 3a CbOTBETHATA BanyTa,
cbrnacHo Tapudata. OT TO3W MOMEHT 3afbimkeHusiTa Ha TuTynspa
crasar HesabasHo nsuckyemu n BAHKATA moxe aa 6nokupa cnyxebHo
Kaptarta, kaTo no cBOS NpeLeHka B KOHKPETEH Crydan Moxe fa s 06s8u
B €NeKTPOHHA CTON-nucTa. TUTYNApBT ce 3adbmkasa fa NoKpUe BCUYKM
pa3sxoau Ha BAHKATA, cBbp3aHy ¢ GnokupaHeTo Ha KapTaTa.

68. B cnyyaunte Ha T.67 TuTynapbT NPeaocTass U3pUYHO Cbriacue
3a cnyxebHo cbbupaHe Ha 3agbikeHnsiTa My kKbM baHkaTta, Bb3 0CHOBA
Ha koeTo baHkaTa Moxe Aa cbbupa M3nckyemu Cymu, kaTo 3afbiixaBa
cnyxebHo HeroBuTe BaHKOBW CMETKW (pasnnallaTtenHu, Aeno3uTHW W
Ap.) B HauMoHanHa u uyxgectpanHa Banyta B CYIBAHK, BkntountenHo
korato e HeoDXO@MMO — 4pe3 OTKYMyBaHETO M KOHBEPTUPAHETO A Mo
kypca Ha baHkaTa B [eHs Ha onepauusiTa, C NpaBo Aa passans npeau
nagexa WM CpOYHW OenosuTu Ha TuTynsapa, C NpousTMYaluuTe OT ToBa
HeraTMBHU MOCneauuy Mo OTHOLLEHME Ha MpunaraHata no Aenosuta
nvxBa, yrosopeHa B JoroBopa 3a fgenosut. Cneg noracsBaHe Ha
M3NCKyeMUTe CyMMW, OCTaTbKbT OT CPeACTBATa Mo 4eno3nTa ce ONuXBsiBa
C [peicTealjaTa KbM MOMEHTa NMXBa MO pasnnaliatenHa cMeTka.
TuTtynapbT npegocTtass Ha baHkata NpaBoTo Aa onpeaeny NopeaHocTTa
Ha noracsiBaHe Ha 3agbiKEHUsITA MY KbM Hesl /BKMHOUMTENHO Mpu
cnyxebHOTO UM cbOupaHe/, B cnyyaih Ye Te Mpou3TMYaT OT ABE Win
noBeye KPeaMTHI NMPaBOOTHOLLEHNS Mexay Hero 1 baHkaTta u HanuyHuTe
CpefcTBa Mo CMeTKATe My HE Ca [JOCTaTbuHM 3a MOracsiBaHeTo UM B
MbIeH pasmep.

69. Tutynapbr/KapTogbpkatenaT e [OnbkeH fAa  yBedomsisa
BaHkaTa He3abaBHO 3a HacTbNBaHETO Ha MPOMEHW B AeknapupaHuTe
JaHHW. B npoTuBeH cnyvyail, BCWYKM YBEJOMIEHWS, MOKaHW K
cbobLueHus, unpatenn ot baHkaTta Ha M3BECTWs aapec, Ce cuuTaT 3a
BPBYEHM.

70. TuTynapbT 3annala BCUYKW SbiKUMW Takcu, 3a obCnyxsaHe u
norn3BaHe Ha kapTtaTa, cbrnmacHo Tapudarta, kouto baHkata cbbupa
cnyxebHo ot PC.

VL. MPABA U 3A0BIDKEHUA HA BAHKATA

71. BaHkaTa ce 3agbimkaBa Aa u3BbplBa onepauunte no PC Ha
Tutynapa 0o pasvepa Ha pasnornaraemata HamuyHOCT Mo Hes mpu
CrnasBaHe Ha W3NCKBaHWATA 3a MofObpkaHe Ha onpeaeneHus
MWHUMAMNEH HEeCHWXaeM OCTaTbK W OnpedeneHnTe NMMUTA No KapTuTe,
obcnyxsaHu OT Tasn cMetka. B cnyvain, ye Tutynsp/Kaptogbpxaten
JOMyCHe paspellaBaHe Ha onepauuu, HafBuluaBaly pasnonaraemara
HaNWYHOCT/KPEUTHWS NUMUT, BKMouMTENHO 3a off-line TpaHsakuuu, 3a
HagBuweHus pasmep BaHkata uMma npaBo Aa dopmupa ObAr noA
(hopmaTa Ha HepaspelleH 0BbpapadT, ONUXBABAH C NMUXBEH MPOLEHT
cwrnacHo Tapudara.

72. baHkata ce 3agbikaBa fAa W3BbpLBA MMawaHuaTa no
XPOHOMNOTUYHUS pef, Mo KOMUTO Ca NOCTBMMAM 3asiBKUTE 3a TPaH3aKLuu.

73. baHkata cvbupa cnyxebHo ot PC unu KpeguTHUs numuT
ObIKUMUTE cbrnacHo Tapudata ot Tutynspa Takeu U KOMUCUOHW. [pu
HeJoCTUr Ha cpeacTBa/kpepguTeH numut, baHkata uma npaeo Aa
thopmupa abAr nog hopmarta Ha HepaspeLLeH OBbpapadT, ONNXBSIBaH C
NIMXBEH MPOLIEHT CbrmacHo Tapudara.

74. baHkata uma npaBo [a NMPOMEHs eJHOCTPaHHO pasMepa Ha
TakcMTE W KOMUCMOHWUTE W FMXBEHWUTE MPOLEHTU, NpurnaraHu npu
TpaH3aKuuK C kapTaTa, 3a KoeTo yBefomsiea Tutynsapa/Kaptogbpxarens
Ha uHTepHeT cTpaHuuyata Ha CUBAHK www.cibank.bg w/vnn kato
nocTaBs MHGOpMaLMsa Ha BUOHWM MecTa B 6aHKOBMTE CM CamnoHM, Hai-
Manko Ba Mecella npeau NpoOMeHUTe Aa BNs3aT B cuna.

75. baHkata vMa npaBo [a NpOMEHS NUMUTATE WU NapameTpuTe,
CBbp3aHm C 13NON3BaHETO Ha baHkoBaTa kapTa.

76. BaHkata ce 3agbmkaBa ga onuxesBa cpeactBata no PC c
NMXBEH NPOLEHT, onpeaeneH B Tapudara.

77. bBaHkata e anbxHa fa onasBa 6aHkoBaTa TaiiHa OTHOCHO
aBoapute Ha Tutynspa Ha cmeTkata. baHkata uma npasBo fa
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npegocTaBs CBefdeHus 3a HanuyHocTute mo PC camo ¢ n3puyHOTO
NUCMEHO cbrnacue Ha TUTynsipa Unu no NpeaBUAEHNS B 3aKOHa pea.

78. Bankata cboblwasa Ha cuctemHus onepatop BOPWKA-
BAHKCEPBW3 Al n MasterCard Inc. n Visa Europe uHdopmaums 3a
cbeTosiHueTo Ha PC Ha Tutynspa, KakTo v 3a napameTpuTe 1 NMUMUTUTE
Mo KapTuTe, 06CMyBaHN OT CMETKaTa.

79. Bankata ce 3agbmkaBa [Aa OCUTYpU Bb3MOXHOCT Ha
Kaptogbpxatens fa u3BbplM yBedomneHue 3a 3aryba, kpaxba,
OTHEMaHe MO Apyr HauuH, MNOANpaBsHE WNM  U3MNON3BaHe Mo
HenpaBoOMepeH HaunH Ha KapTaTa no HaunHa, NocoyYeH B T.54 u 1.55

80. B cnyvas no npegxogHata Touka, baHkaTa ce 3agbikasa da
6nokupa on-line onepauunte ¢ Kaptata B cpok go 4 uaca cnepg
nonyyaBaHe Ha noTBbPXeHWeTo OT KapTogbpxatens no 1.54, 55 ga
yegomu cuctemuus onepatop BOPUKA-BAHKCEPBI3 Afl 3a otka3 ot
opnobpeHne Ha nnaLaHusTa ¢ kapTarta.

81. baHkata uma npaBo fa Ce ymoBneTBopu cryxebHo, 6e3
cboebHa Hameca, OT BCUYKM CMETKM Ha Tutynspa B baHkata 3a
MOKPUBAHE Ha 3abIDKEHNSTA MY N0 U3nafeHn 6aHKoBU KapTu.

Vil. AKTUBUPAHE, BITOKUPAHE, IEBNTOKUPAHE,
NEAKTUBUPAHE

82. AxktMBMpaHe - Ha nnaTexHata KapTa € BbBEXAaHeTo i B
pexum on-line 3a M3BBPLLBAHE Ha TPAH3aKLWK C Hes.

83. BrnokupaHe - BpemeHHa 3abpaHa 3a nonaBaHe Ha kapTaTa B
pexum on-line. OcHoBaHue 3a OrnokvpaHe Ha kapTata oT baHkata Moxe
Ja 6bae:

e 3aryba, kpaxba, OTHEMaHe NO Apyr HauuH, NOANPaBsHE UK
n3non3gaHe no APYyr HEMpaBOMEpeH HauvH Ha  kaptata -
KapTogbpXaTensT nogasa cbobLueHne no TenedoH, akc, nocnegsaHo
OT MUCMEHO MCKaHe, NOAafLeHo nuyHo B BaHkaTa — noTBbpxaeHWe 3a
BrokvpaHe Ha kapTara;

e HarnaraHe Ha 3anop no PC - baukata moxe fa w3ebpLM
BrokupaHe Ha kapTuTe, 06CMy)XBaHW OT Tasn CMETKa;

e 3aabpkaHa kapTa oT ATM;

e HapexpgaHe Ha kapTogbpPXaTENA/TUTYNAPA;

e xernaHwe Ha Tutynsapa Ha PC — 3a Bcuuku/HsKou o6CnyxBaHm o1
CMeTKaTa KapTu, M1 Hanu4me Ha MCMEHO UCKaHe 3a TOBa;

e HenpaBunHa ynotpeba Ha kaptaTta - TpW NOrpeLuHU onuTa 3a
BbBexaaHe Ha MVH nnn 3abpaseHa B 6aHkomaTa kapTa 1 ap.;

e HapywasaHe Ha Hactoswute OBWM ycnosus OT CTpaHa Ha
KapTogbpPXaTEN/TUTYNSAP;

®  CbMHEHMSI, CBbP3aHN CbC CUNYPHOCTTa Ha KapTaTa;

e CbMHeHue 3a Hepa3peLleHa ynotpeba Ha kapTaTa;

e ynoTpeba Ha kapTaTa C Len u3mama;

e 3HAUMTENHO HapacHan puck TutynsapbT/KapTogbpxartenst Aa He
€ B CbCTOSIHME [a M3MbIHN 3a0bMKEHNETO CU 3a NnallaHe — Npu KapTu
C NpeLOCTaBEH KPEAUTEH NMMUT/OBLPLPAT.

84. bankata  uHdopmupa  Tutynsapa/KapTtogbpkatens — 3a
OrokMpaHeTo Ha kapTata W 3a MpUYMHWTE, HaNOXWNW GROKMPaHeTo,
OCBEH aKO [aBaHETO Ha TakaBa WMHKOPMAaLMs He € MO3BONEHO nopaau
CbobpaxeHns 3a CUrypHOCT MU C Orfied Cnas3BaHeTo Ha HOPMaTWBHW
M3WCKBAHWS, NPENATCTBALLM MHGOPMUPAHETO Ha KapTogbpXaTens.

85. 3a edbekTnBHO OGnokMpaHe Ha kapTaTta 3a off-line TpaH3akuum e
HeoOX0AMMO BKMIOYBAHETO i B MEXAYHAPOLHW ENEKTPOHHM CTOM-MNCTY.
Tosa ce u3sbpLBa nocpeacteom MasterCard Inc. nnm Visa Europe go
10 /necet/ paboTHW OHM cref nonyyaBaHe Ha MUCMEHO WCKaHe OT
TuTynspa 3a BKMIOYBAHE B MEXOyHApOAHWS CTOM-NUCT, 3@ KOETO
Tutynapa gbmku Takeu, cernacHo Tapudara.

86. Kaptata octaBa OnokupaHa [0 M3TMYaHE Ha Cpoka W Ha
BamnmMgHOCT, OCBEH aKO He OTMajiHe OCHOBAHMETO 3a TOBa.

87. 3a bnokupaHe Ha kaptata, TwutynsapbT Ha PC gbmkn Takca,
cwrnacHo Tapudara.

88. lebnokupaHe /Hopmanu3auua/ Ha nnaTexHa KapTa -
paspeluaBaHe Ha W3BbpLUBaHE Ha Onepauun ¢ kapTaTta, creg oTnagaHe
Ha npu4mrHaTa 3a 6nokvpane.

89. baHkaTta [febnokupa /Hopmanwuaupa/ kapTtata o 4 [vetupw/
paboTHW Yaca OT nonyyaBaHe Ha nucMeHo WckaHe oT Tutynspa Ha PC
3a aebnokupare B odmcute Ha CUBAHK.

90. 3a Bcako aebnokupaHe /Hopmanusaums/ Ha
TutynspbT Ha PC gbmxu Takca, cbrnacHo Tapudiata.

91. [leakTMBMpaHe Ha NnaTexHaTa kapTa € OKoHJaTenHa 3abpaHa
33 M3BbPLUBAHE Ha onepauun ¢ kaptata. OCHOBaHWE 3a AeakTuBMpaHe
e:

KapTarTa,

® 13TU4YaHe Ha CpoKa Ha BaNWAHOCT Ha KapTaTa;

e npekpaTsBaHe Ha [loroBopa 3a M3gaBaHe W 0BGCNyxBaHe Ha
kapTara;

e 3aryba, kpaxba, mMexaHWYHa nOBpeda MNM YHULIOXaBaHe Ha
kapTata, BCrieacTBMe AenosnpaHo B baHkata MMCMEHO WCKaHe;

e 10 npeLeHka Ha baxkara.

Vill. OTTOBOPHOCTU

92. TuTynspbT € OTTOBOPEH 32 BCUYKW 33 bIDKEHNS, NPOU3TAYALLM
OT NON3BaHeTO Ha kapTaTa. baHkaTa He cneau 3a 3akOHOCHLOBpa3HoOCTTa
Ha CAENKNTE, OCBEH aKko B HOPMATWBEH akT He e NpeasuaeHo apyro. Mpu
HEeM3MbIIHEHNE Ha 3afgbikeHuATa cu kbM baHkata BbB Bpb3ka C
MoMn3BaHETO Ha KapTaTta, TUTYNMAPbT HEe MOXe [a MpaBu Bb3paxXeHws,
OCHOBaHW Ha OTHOLLEHMSTA My C TPETU LA,

93. TutynapbT/KapTogbpxatensr ce cbrnacsaea, ye baHkata e
CYNTa 3a pa3peLLeHO OT HEro BCAKO DE3KOHTAKTHO MiallaHe, U3BbPLUIEHO
B off-line pexum W We ro u3MbrHABa KaTo 3adbikaBa cMeTkaTa Ha
kapTaTa CbC CymaTa Ha nnaLlaHeTo..

94. Ako kaptata e ynotpebeHa HEnpaBOMEpHO OT PasnUYHO OT
Kaptogbpxatens nuue u Tasu HenpasomepHa ynotpeba He e 6una
NMPUYMHEHA OT HErOBO feicTBUe unu 6e3neicTame, TO OTTOBOPHOCTTA 3a
Bpefata Ce MoHacs  CbMMacHO  AedCTBAlOTO B CTpaHaTta
3aKOHOZATENCTBO.

95. TutynapbT/KapTogbpxatensar HaMa npaBo Aa uM3uckea OT
BaHkaTta Bb3CTaHOBSIBAHE Ha OCMOPEHM OT HEero TpaH3akuuu ¢ kapTara,
aKo He e chasun CBOWTE 3afb/DKEHWS MMM ako W3nnalaHeTo Ha
CpefcTBaTa € CTaHano nopagum ymucbn wnu rpyba HeBpexHocT Ha
KapTogbpxarens.

96. baHkata He HOCM OTTOBOPHOCT 3a OTKasa OT opfobpeHue Ha
nnawjaHnsTa C kapTata, ako YBeJOMIEHWETO 3a YHULLOXaBaHe,
uarybBaHe, kpaxba, nognpaBsHe WNM  M3MON3BaHe MO  Apyr
HenpaBOMepeH HayWH Ha KapTaTa € HEBSIPHO.

97. baHkaTa He HOCM OTFOBOPHOCT MpU OTKa3 Aa Ce W3BbpLUK
onepauusTa C kapTata nopagy nunca Ha pasnornaraema HamMyHocT no
kapTata Ha KapTogbpxarens.

98. baHkaTa He 0TroBapsl Mpy HEOCHOBATENEH OTKa3 Ha TPETU NuLa
Ja npvemat nnaljaHus ¢ KapTaTta Wi ako MHULMMPAHOTO NnaliaHe He
Moxe Aa 6bJe M3BBLPLUEHO C KapTaTa Mo TEXHUYECKN, KOMYHWUKALMOHHM
WNK ApYTU MPUYMHK, U3BBH KOHTpONa Ha baHkata.

99. baHkaTa He HOCM OTFOBOPHOCT 3a HeocBobogeHa cyma OT
TbproBeL, Mpuemally NnawaHus ¢ KapTi MHULMMPaHu W ogobpeHn ot
KapTogbpxatens u pesepBupanm 3a 6baeLym nnavaxms.

IX. MIPEKPATABAHE

100. [loroBOpHOTO ~ MPaBOOTHOLLEHWE 32  W3gaBaHe M
obcnyxBaHe Ha KapTaTa ce cu1Ta npekpaTeHo B CriegHUTE Cryyau:

e C M3T4YaHe Ha CpoKa Ha BalMOHOCT Ha kapTaTta, Npu nunca Ha
aBTOMATWUYHO NMpeun3aBaHe U eno3npaHo UckaHe 3a U3aaBaHe Ha HoBa
kapTa;

e CnpekpaTsiBaHe Ha PamkoBust 4OrOBOP;

e egHocTpaHHo OT Twtynsipa/KapTogbpxatens 4pes uckaHe 3a
3aKpMBaHe Ha KapTa C eJHOMECEYHO NPEAM3BECTME 3a NpeKpaTsBaHe Ha
[0roBopa, CYMTaHo OT AenoaupaHeTo My B baHkara;

e e[HOCTpaHHO OT baHkata — ako Kaptogbpxatensr He ce sBu aa
nonyun HoBa Kapta B cpok oT 3 /Tpu/ MeceLa cnep usTuyaHe Ha Cpoka
Ha BanMAHOCT Ha CTapaTa kapTa Wi Npu HapyLuaBaHe Ha 4OroBOpa Ui
HacToswuTe O6LLM ycnoBus OT cTpaHa Ha Tutynspa/Kaptogbpxartens.

e PN CMBPT WM TMOCTaBSHe NOL  3anpelleHne  Ha
Tutynspal/Kaptogbpxarens;

Cmp. 50m6



e B [pyrM CnyyYaw, NpedBWdeHM B 3aKOHA WM BbTPELUHUTE
HOpMaTuBHM akToBe Ha baHkara.

101. PasnopexpgaHe cbe cymute no PC ce gonycka no ycnosusra,
nocoyeHn B T. 43 .

102. B cnyyair, Ye KbM MOMEHTa Ha NoAaBaHe Ha MCKaHe 3a
3aKkpuBaHe Ha kapTa oT cTpaHa Ha Tutynspa/Kaptogbpxatens uma He
npuknioumna npouegypa no T.61 JOroBopHWTE NPaBOOTHOLLEHUS ce
npekpaTaBaT crnej NPUKNYBaHe Ha npoueaypara.

103. Mpu cmbpT Ha Twtynapa/KapTogbpxaTens, HacnegHuuuTte
BpbLUAT kapTaTa M moraT Aa ce pasnopexgar Cbc cpeactsata no PC
Cnef nNpepocTaBsHE Ha  YOOCTOBEPEHWE 33  HacmegHuuM W
YOOCTOBEPEHME 3a NNaTeH UMW HegbMKMM AaHbK HACNEeACTBO.

X. PA3PELLABAHE HA CMOPOBE

104. Mpu Hanuume Ha npaBeH WHTEpec, TutynapbT Ha PC uma
npaeo Aa Aenosvpa B baHkata Monba 3a paspellaBaHe Ha Bb3HUKHAN
Ccnop npu n3BbpLUBaHe Ha onepauun no PC 1 nonssaHeTo Ha KapTarta,
W3BBH CMyyanTe Ha OcropBaHe Ha TpaH3akuusa nped MasterCard Inc.
unu Visa Europe.

105. Monbata TpsbBa Aa cbabpka TpUTe UMeHa Ha TuTynspa,
agpec 3a KopecnoHeHuws, TenedoH, npeTeHuus KkbM bBaHkata,
M3NoXeHMe Ha 0OCTOSTENCTBATa, Ha KOUTO Ce OCHOBaBa Monbara, onuc
Ha  [OKYMEHTW, aKko Ce nMpumaraT TakuBa, MognMuC  Ha
Tutynapa/Kaptogbpxarens.

106. baHkaTa e ANbXHa ha yBeaoMu NUCMEHO
Tutynsapa/Kaptogbpxatens 3a pewweHVeTo CW N0 BCAKO MOCTHbAUNIO
Bb3paXeHue B CPOK OT 7 /cemem/ gHM OT AEno3vpaHeTo My B omc Ha
BaHkata Mo HauwH, [OTOBOPEH MexXZy CTpaHWTe Mpu nopaBaHe Ha
mon6ara.

107. Ako baHkaTa He Ce mpousHece B CpOKa, KakToO W KOrato
pelleHneTo He ypoeneteopsiBa KapTogbpxartens, cnopbT MOXe fAa
Obae OTHeCeH 3a pasrnexpaaHe OT [ToMUpUTENHa KOMUCUS 3a NMNaTeXHH
CcnopoBe, Cb3gageHa kbM Komucusita 3a 3awwmuta Ha notpeburenute.

108. 3a pasrnexgaHe Ha genosupaHa B bankata monba no cnop
KapTogbpxartenst BHaca Takca CbrmacHo Tapudara, kakto 1 noema
pasHOCKWTE 3a CMpaBKM W MpOBepkW Ha Apyrn GaHku, wuspgaTtenn Ha
€NEKTPOHHM MMATEXHU WHCTPYMEHTM W y4aCTHULM B  KapTOBWTE
pasnnaLiaHus.

XI. QOMBIHUTENHU PA3NOPEABU

109. baHkaTa MMa npaBo €AHOCTPaHHO Aa MPOMEHS HacToALMTE
O6wm ycroBus u Tapudpata M HEAHWUTE NPUNOKEHMS, 33 KOETO
yeegomsBa KrnveHta Ha uHTepHeT cTpaHuuata Ha CUMBAHK
www.cibank.bg 1 kato nocraes WHdoOpMauMs Ha BUOHW MecTa B
OaHKOBMTE CW CanoHM, Hal-Manko [Ba Mecela Npeau NpoMeHuTe fda
BNSI3aT B CUna.

110. 3a HeypepeHuTe B HacTosiwmTe O6LLM YCNOBWS BBMPOCK Le
ce npunaraT CbOTBETHO OTHOCMMWTE pasnopenbu Ha 6GbnrapckoTo
3akoHogatencTso v npasunata Ha MasterCard Inc. u Visa Europe.

Hacmoswume O6wu ycrosusi ca npuemu om YnpasumenHus
cweem Ha CUBAHK c Mpomokon No. 44 om 12.11.2009 e., npomeHeHu ¢
Mpomokon No. 24 om 23.06.2011 e., 8 cuna om 01.07.2011 2., a 3a
cowecmsysawu knueHmu om 01.10.2011 2.; npomaHama e yn. 99 enusa
8 cuna He3abagHo; [pOMEHeHU C peleHue Ha YnpagumesHus cbeem ¢
lMpomoxon No. 9 om 02.03.2012 2., & cuna om 12.03.2012 2. 3a Hosu
KnueHmu, a 3a cbuecmsysawju knuedmu om 12.05.2012 2. [pomeHeHu
C pelweHue Ha YnpasumenHusi ck8em ¢ [pomokon Ne1/06.01.2014 2,. e
cuna om 13.01.2014 e.; [pomeHeHU ¢ peweHue Ha YnpasumenHus
cweem ¢ Mpomokon No. 13 om 24.03.2014 e., e cuna om 01.04.2014 2.,
3a cbwecmeysawju KnueHmu npomsiHama Ha 4i.100 enusa e cuna om
01.06.2014 2.
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