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Yacm om KBC Tpyn

MHOOPMALMUA HA OBb Al 3A OBPABOTBAHE HA JINYHU AAHHU

OBbb ALl cuuTa 3awmTaTa Ha JNYHUTE AaHHW Ha /MUATa, YNUMTO AaHHM 06paboTBa, 3a OCHOBEH
npuoputeT. Hue cme npeanpuenn HeobxogMmuTe OPraHM3aLMOHHM U TEXHUYECKM MEpPKM, 3a A3
obpaboTBame nnyHMUTE BM AaHHM NO 3aKOHOCHLOOPA3€eH, NOAXOAALL U NPO3PAYeH HauyMH. B HacTosAwaTa
nHoopmauma Ha OBb 3a 0bpaboTBaHe Ha NMYHM AAHHM € NMOACHEHO KaKBM Baww AnYHW JaHHKU LWe
obpaboTBame, 3a KaKBM LENM M HaA KAKBM OCHOBAHMA, Ha KAaKBW Mosyy4atenn bGuxme moram ga mm
npeaoCcTaBnM, 32 KAKBU CPOKOBE MM CbXpaHABaMme.

MpenopbyBame Bum pga npoueTeTe HacToAwata MHOOPMaUMA BHMMATENIHO, 33 Aa HayyuTe noseye
noApobHOCTM 33 HauyMHa, MO KOWTO ce obpaboTBaT ANMYHUTE BM OaHHW B KAyecTBOTO BM Ha KAMEHT,
NoTEHUMANEH KAMEHT, NLE, CBbP3aHO C Halll KIMEHT, CbKOHTPAreHT, /ILEe 32 KOHTAKT, NpeacTaB/aBaly,
IOpPUAMYECKO INLE WMAW Apyra 3auMHTepecoBaHa CTpaHa. bes 3HauyeHMe 3a KakBWU Uenu M Ha KaKsu
OCHOBaHusA ce 0bpaboTBaT AMuyHUTE By gaHHK, OBB e ce oTHacsa KbM TAX C eAHaKBa rpum»ka. Hactoawmar
OOKYMEHT CbAbprKa CbWwo MHPopmauma 3a BawuTe npaBa M HaAYMHUTE, MO KOUTO MOXKETe Aa U
ynpa*kHABaTe.

MNoseye VIHd)OpMaLI,Mﬂ 3a MPUNOHKMMOTO 3aKOHOAATE/NICTBO OTHOCHO 3alnTaTa Ha IMMHUTE AaHHWN MOXKETE
Aa HaMepuTe Ha MHTEPHET cainTa Ha KomucmaTta 3a 3aWnTa Ha TINYHUTE OAaHHU! wwwcgdgbg

1. 3a KomnaHuATa

OBb ALl (HapuuaHa no-gony Ob6/BaHKata), EUK 000694959, rp. Codusa, 6yn. ,Butowa” Ne 896. 3a
BbNpPOCH, CBbP3aHM ¢ 06paboTBaHETO HA IMYHU AAHHU, MONA CBbPKETe ce C INLETOo, OTroOBapALLO 3a
3alMTa Ha IMYHUTE AaHHU, HA umeiin dpo@ubb.bg.

OBb Al e AODMUHNCTPATOP Ha IMYHU AAHHU U B KAQYeCTBOTO CM Ha TaKbB OCbLLECTBABA CBOATA AEMAHOCT
NMPW CTPUKTHO CNa3BaHe Ha M3UCKBaHMATA Ha 3aKOHa 3a 3aWMTa Ha AMYHUTE JaHHU U PernameHT (EC)
2016/679 Ha EBponelickma napnameHT n Ha CbBeTa OTHOCHO 3aliuTaTa Ha pU3NYECKUTE NnLA BbB BPb3Ka
c 0bpaboTBaHETO Ha /IMYHU AAHHM U OTHOCHO CBOOOAHOTO ABUMKEHME Ha TakuMBa AaHHU C ornef,
ocuUrypsaBaHe Ha NOBEPUTETHOCT M 3aKOHOCbObpa3Ho obpaboTBaHe Ha IMYHUTE B AaHHN.

OBb Al e yact ot KBC I'pyn (KBC Group). KBC I'pyn e 6aHKOBO-3acTpaxoBaTeiHa rpyna OT APYXKecTsa,
KOMTO B YC/NOBMATA HA CbTPYAHMYECTBO Cb3AaBaT M AUCTPMOYyTMpaAT OAHKOBWM, WHBECTULMOHHMU,
3aCTPaxoBaTE/HN U NEHCUOHHM MPOAYKTU U npeanaaraT CBbp3aHU C Te3U NPOAYKTU PUHAHCOBM YCAYTH.
Kbm KBC 'pyn B Bbairapua npuHaaneskart olle v cnegHute gpyskectsa: 131 — Obuwo 3actpaxosaHe, A3 —
KmnoTto3zactpaxosaHe, KEC AceT MeHUAXMBHT H.B — KnoH, OBb NHTepauii3 EALl, KBC JInsunHr bbarapus
EOOL, Obb 3acrtpaxosateneH bpokep EOOJ, OBB - LUeHTbp MeHUgXMbHT EOO/,
,MNeHcmoHHoocuryputenHa komnanma OBb EA/L, KakTo n KbBC lMNpyn — kKnoH bbvarapua. OCHOBHUTE LeNeBu
rpynn Ha KBC lpyn ca KAneHTU GpU3MYEecKM Nnua, ManKku U CpeaHu NpegnpuatuA, M KOPNopaTUBHMU
knneHTtn. KbC Npyn onepupa ocHoBHO B benrusa, Yexua, Cnosakua, YHrapma u boarapums.

B 06wma cnyyait OBb ALl e agMMUHUCTPATOP MO OTHOLWEHME Ha INYHUTE AaHHU HA CBOUTE KINEHTH.

Bb3mOXKHM ca xmnoTesn, B kKomto OBb aelicTBa B Ka4ecTBOTO Ha 06paboTBaLL, HA IMYHM AAHHU 33 APYTK
aAMUHUCTPATOPM Ha AaHHW, Hanpumep:


http://www.cpdp.bg/
mailto:dpo@ubb.bg
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- KaTto 3acTpaxoBaTeneH areHT OT MMETO Ha APYyru topuandeckmn nnua B pameknte Ha KBC lpyn — A3U —
O6wo 3acTpaxoBaHe, 13U — }nBoTo3acTpaxoBaHe;

- Kato guctpmbytop npu npoparkba Ha npoayktn Ha KBC Acetr MeHMaXmMbHT - KnoH Bbarapus
(npaBonpuemHunk Ha OBb AceT MeHUAXMBHT);

- Npu npogaxba Ha npoayKT Ha ,lMeHCMOHHoOCUTypuTenHa KomnaHua Obb” EA/;

- MNpwn obcnyKBaHe Ha KANEHTU — NOTPEOUTENM Ha BUTOBU M KOMYHAJTHWU YCAYTU;

- [pwn npepoctaBaHe Ha APYrn, NO3BONEHM OT 3aKOHA, YCAYTM HA HOPUANYECKU LA — NAPTHbOPU B
pamkuTte Ha KBC I'pyn

B Tesu cnyyam, npu ocbllecTBABaHe Ha cboTBeTHata genHoct OBB Al obpaboTBa AaHHUTE Ha
dur3MYecKkuTe NnLa, KaTo cedBa MHCTPYKUUUTE Ha aAMUHUCTPATOPUTE Ha JIMYHUTE JaHHW.

B n3KknoumMTeNnHU cnyyam e Bb3amorxkHo Obb ALl n apy»kecteaTta oT [pynata Ha KBC B bbarapua ga gencreat
KaTO CbBMECTHM aAMUHUCTPATOPU Ha IMYHM A@HHU, T KaTo MMaT obLwa Len n cpeacTsa 3a NOCTUraHETo

[V}

n.

2. OnpeaeneHus

a. ,,JInuHmn paHHKn” e BcsaKa MHGoOpMaums, oTHacawWwa ce Ao dusmnyecko nuue /CybeKkT Ha AaHHKU/, KoeTo e
NAEHTUPUUMPAHO UM MOXKe Aa 6bae MAEHTUOUUMPAHO NPSAKO UM KOCBEHO Ype3 UAeHTUMKATOpP KaTo:
UMe, eAMHEH IPaXKAAHCKN Homep, MHGOPMaLUMs 3a MECTOHAxXoXAeHWe, NoA, aapec, TenepoHeH Homep,
OHNANH MAEHTMOMKATOP WAWM Ype3 eaMH WM MnoBeye NpusHauM, cneunduyHM 3a ¢usmyeckara,
dun3nonornyHaTa, reHeTMYHaTa, NCUXMYEeCcKaTa, yMCTBEHaTa, MKOHOMMUYECKATa, KyATypHaTa UAK coLManHa
MAEHTUYHOCT HA TOBa GM3NYECKO NnLE.

6. ,,06paboTBaHe Ha NMYHU [JAHHU" € BCAKO AEWCTBME MM CbBKYMHOCT OT AEWCTBUSA, M3BBPLUBAHU C
JIMYHM OaHHWU Ype3 aBTOMATU3UMPAHW UM APYrM CPeACcTBa KaTo cbbupaHe, 3anucBaHe, opraHusMpaHe,
CTPYKTYpMpaHe, CbXpaHeHWe, ajanTUpaHe WAM NPOMAHA, M3B/AMYAHE, KOHCyNTUpaHe, ynoTpeba,
pasKpuBaHe Ypes npegaBaHe, PasnpoOCTPaHABAHE UM APYT HAYMH, NO KOWTO AaHHWUTE CTaBaT AOCTbIHM,
noApeskaaHe AN KOMBUHMpPaHe, orpaHMYaBaHe, M3TPUBAHE UM YHULLOMKaBaHeE.

3. Mpasa Ha CybeKTUTE Ha AaHHU

B cnyyali ye Bue cTe nnue, YNUTO IMYHK JaHHK ce 0bpaboTeaTt oT OBb cbrnacHo O6wma pernameHT 3a
3aWMTa Ha INMHUTE AaHHK, B cuna oT 25.05.2018 r., Bne umarte cnegHute npasBa, KOUTO MOKeTe Aa
ynpaxKHuTe.

a. MpaBo Ha gocrbn — Mo Balue uckaHe B KayecTBoTo By Ha CybeKkT Ha AaHHUTe, baHKaTa e A/bskHa Aa Bu
npeaocTasn MHGOPMaLMA 32 KaTEropunTe IMYHN JaHHK, CBbP3aHM ¢ Bac, KouTo ce cbbupat n obpaboTsat
OT HeA, KaKTo U 3a LennTe, 3a KoMTo ce 06paboTeaT, 3a NoayvyaTenuTe UAM KaTeropuaTa noay4vaTenu, Ha
KOUTO ce NpefoCTaBAT AnMYHUTe Bu AaHHKM, 33 U3TOYHUUMTE, OT KOMUTO Ca NOJYyYEeHU [AHHUTE, U3BDLH
CNy4yaunTe, KOraTo Te ca CbbOpaHu AMPEKTHO OT Bac.

6. MpaBo Ha KopurupaHe — no Bale nckaHe B Ka4ecTBoTO BM Ha CybeKT Ha AaHHM baHKaTa e gabKHa Aa
KOpUrMpa HeToYHMTE U/MAKN 3@ NOMbAHM HEeMb/IHUTE IMYHU OAHHM, CBbP3aHM ¢ Bac. B TakmBa ciyyam
baHKaTa yBegomABa BCAKa TpeTa CTPaHa, Ha KOATO €A Pa3KpuUTU AMYHUTE BU AaHHKM, 32 BCUYKM KOpEKLUMK
N ONbAHEHUA HA ANYHUTE Bn gaHHW.
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B. [lpaBo Ha orpaHM4aBaHe Ha 06paboTBaHeTO Ha AaHHU — NO Bawe nckaHe BaHKaTa MoXKe Aa orpaHuym
06paboTBaHETO Ha AaHHM, CBbpP3aHM C Bac, npu Haanuyme Ha HAKoe OT CeAHUTE YCNoBUA:

- B C/ly4al 4ye ocnopBaTe TOYHOCTTA Ha AAHHUTE, KOUTo BaHKaTa 06paboTeBa 3a Bac — 3a cpok,
HeobxoAMM 3a NpoBepPKa Ha TOYHOCTTA UM;

- MpW yCcTaHOBABaHe, Ye 06paboTBaHETO Ha JAHHUTE € He3aKOHOCbOobpa3Ho, HO KenaHneto Bu e
AaHHWTe fa He 6bAaT U3TPUTKU, @ BMECTO TOBA A3 Ce OrPaHMYMN TAXHOTO U3MO0/I3BaHE;

- no Bawe xenaHue, B cnyvait Yye baHKaTa He ce HyXXAae noBeye OT IMYHUTE AAHHM 33 LLeauTe Ha
06paboTBaHeTO, HO Bue M M3NCKBATE 3a YCTAHOBABAHETO, YMPAXKHABAHETO MM 3alMTaTa Ha
NpaBHW NpPeTeHUUNY;

- Bwue cTe Bb3pasun/a cpeuwy obpabotBaHeTo cbriacHo YneH 21, naparpad 1 ot Obwus pernameHT
OTHOCHO AaHHWUTE W OYaKBaTe pe3y/nTaTUTe OT MPOoBepKaTa 3a TOBA Aa/IM 3aKOHHUAT UHTEpPeC Ha
BaHKaTa Mma npenmyLecTBo npes MHTepecute By KaTo cybeKT Ha AaHHUTe.

r. MpaBo Ha u3TpuBaHe (,nMpasomo 0a 6vdeme 3abpaseH") — no Bawe KenaHue, baHKaTa MoXKe Aa
n3Tpue Balim AMYHM AaHHKM, B 06WMSA CyYald, KOraTo IMMNCBa UK € OTNaZHaN0 OCHOBAHUETO 3a TAXHOTO
06paboTBaHe, UK CbLLECTBYBA 3aKOHOBO OCHOBAHMeE 3a TAXHOTO U3TpuBaHe. MonbaTta Bu 3a nstpmusaHe
Ha JaHHWTe Bu moxe ga 6bae octaBeHa 6e3 yBaxeHue, B C/y4all Ye BaXKHW obcToATencTBa Hanarat
npoabaKaBaHe Ha obpaboTBaHeTo. MpeLeHKaTa 3a ToOBa ce NPaBuM MHAMBUAYANHO, 338 BCEKU OTAENEeH
CNlyYait Npu OTYMTAHE HA KOHKPETHUTe obcToATencTsa. B To3m cnyyait BaHKkaTa yBeaomaBa BCAKA TpeTa
CTPaHa, Ha KOATO Ca PasKPUTK INYHUTE BU faHHM, 332 BCUYKM 3a/IM4aBAHUSA, KOUTO € HanpaBuaa, KakTo u
3a C/lyyauTe Ha npeycTaHoBsABaHe Ha 06paboTBaHETO Ha NMYHUTe By faHHM.

A. NMpaBo Ha NPEHOCUMMOCT Ha IMYHUTE JaHHU — B KayecTBOTO BM Ha CybeKT Ha AaHHUTe Bue nmaTte npaso
[la nouckaTte Aa Nosy4YnTe CBbp3aHuUTe ¢ Bac IMYHKM faHHK, KOUTO cTe npesocTasuan Ha OBB, B obuyaiiHo
M3NON3BaH, CTPYKTYpPUPaH W MNPUrodeH 3a MaWWHHO 4YeTeHe dopmaT, M MmaTe npaso Aa
npepasere/npexsbpante Te3anm AaHHUM Ha Apyr AamuHuctpatop, 6e3 OBb B KayecTBOTO CM Ha
aAMMUHUCTPATOP HAa /IMYHU OAHHU, HA KOTrOTO CTe NPeaoCTaBUAWN paHHUTe cu, Aa Bu cb3gasa npeykw,
KOraTo OCHOBaHMETO 3a 06paboTBaHETO Ha JIMYHUTE AAHHM € Cblacue UAN LOTOBOPHO 3a4b/IKEHUe, U
06paboTBaHETO Ha IMYHUTE BU AaHHM Cce M3BBPLLBA NO aBTOMATM3NPAH HAUYMH.

e. MpaBo Ha Bb3paxeHue — B KayecTBoTo Bu Ha CybekT Ha gaHHUTe, Bue nmate npaBo Aa nogaaere
Bb3pakeHune cpellly obpaboTBaHeTo Ha BalimTe AMYHKM AaHHK, KoraTo obpaboTBaHeTo Ha AaHHUTe Bu e
Ha OCHOBaHWe 3aKoHeH MHTepec Ha baHkaTa. OBb pasrnekaa Bb3parkeHMeTo M Bu npepocrtass
CTAHOBMLLETO CU B NMcMeHa ¢opma B 30-gHEBEH CPOK, OCBEH aKO He Ce Hanara yAb/I’KaBaHe Ha CPOKa, 3a
Koeto baHKata uwe Bu yBegomu csBoesBpemeHHo. Cnep pasriexjaHe Ha Bb3pakeHueTo, baHkaTa
NMPUHUMNHO MnpeycTaHoBsABa 06paboTBaHETO Ha /IMYHUTE BM  AaHHKW, U YBEAOMABA BCUYKM
3aMHTEPeCcoBaHW CTPaHW, Ha KOWUTO ca NpeAafieHn NMYHUTE AAHHM, 33 NOCTLMMAOTO Bb3parkeHue U 3a
npeanpueTuTe MepKM B Tasu Bpb3Ka. B HAKou cnydam obauve, baHKaTa MMa HEOCMOPMMO 3aKOHOBO
OCHOBaHMWE [Aa Npoab/MKM 06paboTBAHETO Ha /IMYHUTE BM JaHHM [0pu M ciel NonyvyaBaHe Ha
Bb3pakeHneTo By (Hanpumep B cnydyaute Ha cbaebHu gena, HabnoaeHWe NPU CbMHEHMA 33 U3Mama U
Ap.). B te3n xunotesun OBB ce cBbp3Ba ¢ Bac, 3a Aa Bu U3ACHN NpuUYnHKTE, NOpaan KOUTO LLE NPOABIIKN
Aa obpaboTBa IMYHUTE Bu gaHHK. B ciyyali ye Bb3parkeHMeTo Bu kacae 06paboTBaHETO Ha INYHU AAHHM
3a AWPEKTEH MAPKETUHT, BKNOYUTENHO Cb3AaBaHe Ha MOZENW, Bb3 OCHOBA Ha KOMTO moraT ga 6baat
NpeanoXeHn pa3andHm npoayktu/ycnyrmu, baHkata 6e3ycnoBHO e npeycTtaHoBM o6paboTBaHeTo MM 3a
Tasu uen.

. MpaBo ga He 6baeTe 06eKT Ha U3LAN0 aBTOMaTU3UPAHO peLleHue, BKAUYBALWLo NnpoduanpaHe — KaTto
cybeKT Ha AaHHM MmaTe NpaBo Aa He bbaeTe 06EKT Ha pelleHne, KOeTO Ce OCHOBaBa eAMHCTBEHO Ha
aBTOMaTU3NPaHM CPEACTBa, OCBEH aKO CTe NPeAoCTaBUIN M3PUYHOTO CU Cbr/lacue 3a TOBa UK B CydYaunTe,
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B KOMTO aBTOMaTU3MpPaHOTO 0bpaboTBaHe e HeobX0AMMO 3a CKAOYBAHE U U3MbJHEHWE HA AOroBop, No
KOMTO 6MxTe 6Gunmn ctpaHa. OcBeH TOBA, KOraTo € Ha/IMLEe aBTOMATM3MPAHO B3EMAHE Ha pelleHne nmate
npaBo 4a M3pa3nTe CBOETO MHEHWe, Aa OCMopuTe peLleHUeTo, KaKTo M Aa NouCKaTe ydyacTue Ha Haw
CNYXKUTEN, KOMTO Aa M3BbPLUM NOBTOPHA OUEHKa (T.e. yoBelwKa Hameca). OBb npeaBaputenHo we Bu
MHbOPMMpPA, aKO M3NON3BA U3LANO aBTOMATM3MpPAHO 06paboTBaHe HA IMYHM AaHHM, KATO LLe NpeaoCcTaBu
ACHa MHPOPMaLMA OTHOCHO KOHUEMNUMUTE, 3a/10’KEHN B CbOTBETHUA COPTyep 3a B3eEMaHe Ha peLleHneTo.

3. MMpaBo Aa otTernute cbrnacmetro cu 3a obpaboTBaHe Ha NMYHUTE AAHHWU 3@ LENUTE, NMOCOYEHU B
JeknapaumaTta 3a cbrnacue. OTTernaHeTo MoxeTe 4a U3BbpLUMTE C NogaBaHe Ha [leknapauna 3a oTkas no
obpaseu, npegocraBeHa B opucuTe Ha baHKaTa nam ypes n3KntouBaHe Ha ByToHa 3a cbriacue (opt-out) B
MobunHoTo 6aHKnpaHe Ha OBbb. OTTernaHeTo Ha BaweTo cbrnacme He 3acsara 3aKOHOCHOOPA3HOCTTA Ha
0bpaboTBaHeTo Ha gaHHUTE BK, N3BBPLLUEHO A0 MOMEHTA Ha OTTErNIAHETO;

u. MpaBo Ha Xanba ao Komucuarta 3a 3awmta Ha MuHUTe AaHHuU (K3/14) — B KauectBoTo Bu Ha CybekT
Ha AaHHW MMaTe NpPaBo Aa nojajeTe Kanba Ao KomucuaATta 3a 3awmTa Ha IMYHKTe gaHHu (K3/14) cpewy
aencrena Ha OBB BbB Bpb3Ka ¢ 06paboTBaHETO Ha IMYHUTE By AaHHM.

B cnyyanTe Korato Kato cybeKT Ha AaHHWUTE ynpaKHABATe npasaTa Ccu, € HeobxoAMMO Aa U3roTBUTE
AEeTaN/HO ONMMCaHMe Ha UCKaHeTo cu B NoganeHoTo Ao baHkaTta 3aABneHne no obpasel, HaIMYeH BbB
BCEKN BAHKOB K/IOH OT mperkaTa Ha Obb. Mpu ynpaxHABaHe Ha npaBaTa Bu e Heobxognumo OBb aa
npoBepu CaMoNNYHOCTTA By, 32 Aa He ce OKarke, Ye HAKOWM Apyr ce ONMTBa Aa ce nNpeacTasum 3a Bac. 3a
uenta baHKaTta moxke ga By noucka nnyHa KapTta uam gpyr naeHTUOUMKaLMOHEH JOKYMEHT, KoraTo Bu
npeaocTaBa UCKaHaTa OT Bac nHpopmauma. MpasaTta morat ga 6bae ynpaxkHEeHU 1 Ypes3 TpeTo auue,
KOEeTO e M3PUYHO YNbJIHOMOLLEHO A3 NO4aBa U Aa NOANUCBA AOKYMeHTM OT Bawe nme kato CybeKT Ha
NNYHN gaHHKU. MoxeTe ga ynpaxkHMUTe npasaTa CM U MO eNIeKTPOHEH MbT Ha umeinn dpo@ubb.bg cbe
3aAB/1eHMe B CBOBOAEH TEKCT CbC 334 b/IKUTENHO NOCOYBAHE Ha TPM UMEHA, NAEHTUPUKALMOHEH HOMEP
(EFTH/NTHY) n paHHW 33 KOHTaKT 3ae4HO C OnMcaHMe Ha BalleTo MCKaHe, KOeTo 3aABNeHMe MOKeTe A3
noanuwete ¢ KEM, B cayyalh ye pasnonarate ¢ TakbB. AKO He npuTerkaBate KE[M, mons ga umarte
npeasua, ye npeam ga U3npaTu OTroBop Ha MCKaHeTo Bu no nocoyeHma ot Bac HauuH, baHKaTa e AnbrKHa
03 Hanpasu AOMbJ/IHUTENHA NPOBEPKa U Aa YCTaHOBM KOHTAKT € Bac, 3a Aa noTBbpAUTE CAMOAMUYHOCTTA
CH1, 33 A3 Ce yBepw, Ye Apyro nLe He ce npeacrasa 3a Bac.

LLle oTroBopuM Ha BcAKO Balle nckaHe 6e3 u3numwHo 3abassaHe B pamKkuTe Ha 30 AHM OT NONyYaBaHETO
My. AKO He CMe B CbCTOSIHME Aa ce CMPaBUM MU3LAN0 C UCKAHETO BM B pamKuTe Ha KaneHaapeH mecel,
(nopaam HeroBaTa CNOMKHOCT, HYXAa OT CbAEWCTBME OT CTPaHa Ha TPETO /iMue Man 6pos Ha UCKaHMA),
MO3Ke A3 YAb/XKMM TO3M Nepuroa v e Bu 06acHUM npuynHUTE 3a TOBA.

B cnyyaii ye cTe nonckanu baHkaTa ga M3npaTy OTrOBOP Ha 3aNMTBAHETO BM No eneKkTpoHHa nowa, Mons
UmanTe npeasuna, Ye pannbT, CbabpKal, BawaTta AMyHa MHPOpMaLmMa ce 3aKkK4UBa C Naposa, KOATO ce
n3npawa no aATepHaTMBEH KaHan oT cayxuten Ha OBb A/

OTaenHo OT TOBa MOXeTe Aa 3a/iaBaTe B MMCMEH BUA, Pa3/IMYHKN NO CBOETO eCTeCTBO BbMPOCK, CBbP3aHM
c obpaboTBaHeTo Ha AMYHUTE BM AaHHM OT BaHKaTa, KakTo B obcnyxksawmsa Bu oduc, Taka U no

eNeKTpPoHeH NbT Ha dpo@ubb.bg.

B cnyyai ye He cTe cbraacHM CbC CcTaHoBMLLETO Ha Obb No NogafeHOTO 3anMTBaHe WM Kenaete Aa
nonyynTe noseye MHGopmauma, monsa noceteTe yeb cTpaHnLaTa Ha KomncuaATa 3a 3aLLmMTa Ha IMYHUTE
AaHHM: www.cpdp.bg, KbaeTo 6uxTe Mornu ga nogagete Xanba.
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Korato OBb e nonyunna nnyHute Bmn gaHHu oT TpeTtu nnua, Hanp. HOWU, LleHTpaneH KpeauTeH perncrop,
nogabpkaH oT bbarapcka HapogHa bBaHka (www.bnb.bg), wam ot ECIPAOH, noaabpaH oT
MWHUCTEPCTBO Ha PErvMoHasHOTO pa3BuUTUE U BnaroycTpoicTBo, Bue moxkete ga nogagete Kanba
cpelly AeNCTBMATA Ha Te3U TPETU MLA ANPEKTHO A0 TAX.

B cnyyauTe Korato BaHKaTta v Apy:KecTBaTa oT pynata AeWCTBAT KaTO CbBMECTHU aAMUHUCTPATOPU,
CyOEKTUTE HA NIMYHWU AaHHM 6MXa MOTMIM Aa YNPaXKHAT npasaTa CU MpU APYKECTBOTO, Ha KOeTo ca
KAMEHTU, KaTo NO4AaAaT 3aNMTBAHE HA CIeAHUTE eIeKTPOHHU agpecu:

X/
°e

3a OBEINHEHA Bb/ITAPCKA BAHKA A/l (OBB Afl), EVMK 000694959 — dpo@ubb.bg

3a 43U - XKUBOTO3ACTPAXOBAHE EAA, EMK 121518328 n3a 43U - 0ObLLO 3ACTPAXOBAHE EA]
(A3W EAL), EVK 121718407 - dpo@dzi.bg.

+* 3a NEHCUOHHOOCUTYPUTE/THA KOMMNAHWUA OBB EAL, (NMOK OBB), EMK 121708719 -DPO@ubb-
pensions.bg;

3a O6b MHTEP/IUN3 EALl, EMK 831257890 — interlease@interlease.bg

3a Obb 3ACTPAXOBATE/IEH BPOKEP EOOA, EVK 175073337 — ubbib@ubb.bg

e

*

X/
X4
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X/
X4

L)

OpyxecteaTta ot Ipynata Ha KBC we cu cbTpyAHUYAT Npu cbbmpaHe Ha MHGOPMaALUMA N U3FOTBAHE Ha
OTroBOp, OTHACALL Ce A0 IMYHUTE AaHHU, KOUTO ce obpaboTBaT 3a LenTa, 32 KOATO CTpaHUTe AencTBaT
KaTO CbBMECTHU aAMUHUCTPATOPMU.

YnparkHABaHeETO Ha nNpaBaTa Bu He moske ga 6bAe NPOTUBONOCTABEHO Ha NPEAOCTaBAHETO HAa INYHUTE
B paHHM Ha KOMNETEHTHMTE OpraHW 3a npeaoTBpaTABaHe, pasc/iedBaHe M pasKpUBaHe Ha
NpecTbhnaeHus.

4. BupoBe 06paboTBaHU INYHU fAHHU

B xona Ha cBoATa genHocT OBB A/l 06paboTBa pa3nnyHM BMAOBE NYHU A@HHM, KOMTO Ce rpynmpar B
MOCOYEHUTE NO-A0Y KaTeropuu. B 3aBUCUMOCT OT KOHKPETHUTE MPOAYKTU U/UAN YCAYTUN, KOUTO NON3BaTe,
OBb Al 06paboTBa HAKOM UM BCUYKM OT N3bpoeHuTe gaHHW. [JaHHUTe moraT Aa 6baaT nonyyeHn oT Bac
KaTo CyBeKT Ha gaHHWUTe, OT TPEeTU nua, UAM moraT Aa 6baaT reHepupaHu oT baHKaTa BbB Bpb3Ka C
obcnykBaHeTo BM KaTo KAMEHT.

4.1. Obb moxe ga obpaborBa pasnnyHKU TMNOBE AAHHWU, B 3aBUCMMOCT OT LienTa Ha obpaboTBaHeTo,
KaTo Hanpumep:

A) OcHoBHM gaHHM (Basic data)

3a da Bu npednoxcum cmaHOapmHu npodyKmu U ycayau, CXOOHU UAu C8bP3aHU C roa3saHume om Bac
/m.Hap. basic marketing — 3a noseve uHopmayus sux m.6.4.K om HACMOoAWUA OOKyMeHM/:

- TpW UMeHa

- TenepoHeH Homep — mobuneH/pukcupar/gomatueH/cnyxebeH

- appec Ha efIeKTPOHHa noLa

- MocTosAHeH agpec (ya1ua, Homep, NOLWEHCKU KoA, rpad, AbprKasa)

- HacTosw, agpec (ynmua, Homep, NOLWEHCKM KOA, rpag, AbprKasa)

nHdopmauma 3a nonssaHu ot Bac npoayktn 8 Obb ALl n apyrvn 6aHKM BbB BPpb3Ka C KaHAMAATCTBAHE 3a
KpeaAuTHU NPoAaYKTH,

lNocoyeHMTe gaHHM ca OCHOBHUTE AaHHW, konto OBb 0bpaboTea, 3a Aa Bu naeHTndmumpa B Ka4eCcTBOTO
c1 Ha Bawa ob6cnykBawa 6aHKka. baHKaTa We M3no/a3Ba OCHOBHO KOHTaKTHUTE Bu gaHHKM, 33 ga Bu
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OTNpPaByM NpeasioXKeHne 33 3aKynyBaHe Ha CTaHAAPTHU BaHKOBWM NPOAYKTU, CbOTBETHU Ha OYaKBaHMATA
Bu, Tl KaTo Mma nHTepec Aa Bu opepupa B KauecTtBOTO cv Ha baHKa.

b) Paswupenu gaHHu (Extended data):

BaHkaTa moxke Aa 06paboTBa HAKOU UM BCUYKM OT NOCOYEHUTE NO-A0/y KaTeEropum pasiiMpPeHn AaHHU
(,Extended data”) 3a nocTuraHe Ha onMcaHuTe No-A40y Lenn, eMHCTBEHO KoraTo pa3no/iara C OCHoBaHue
3a ToBa.

a) 3a da Bu udeHmuguyupame:

K/
> o0

K/
SR

R/
25

X/ o
L XA X4

>

K/
*

R/

TPU UMEHa

MSACTO Ha pakaaHe (abpkasa, rpaa)

AaTa Ha paxkgaHe

rpa4aHCTBO, BK/. aKO MMaTe NoBeYye OT e4HO

non

NOCTOAHEH agpec (ya1ua, HOMep, NOLLEHCKU Kog, Fpag, AbpKaBa)

HacToAw, agpec (yamua, HoMep, NOLLEHCKM KOA, rpaj, AbprKaBsa)

eauH npeaxoneH (crap) agpec

[LaHHW OT INYHA KapTa U/MAn gpyr 4OKYMEHT 3a CaMOJIMYHOCT (MacnopT, CBUAETENCTBO 33 YNpaB/ieHne
Ha MMC, LOKYMEHT 3a NPOAbAKUTENHO/NOCTOAHHO NpeburBaBaHe)

CnecuMmeH oT NoAnuc

KMEHTCKM HOMEP

HOMep OT HauuoHanHa perncTpauna/ErH/anyeH Homep Ha vyxKaeHed,

[laHbYeH Homep/faaHbyYeH agpec

IP appec Ha yCTPOMCTBO C AOCTBMN A0 MHTEPHET, OT KOETO CE OCHLLECTBABA AOCTbN A0 HaHKOBU CMETKM
MecTopaboTa

OHnaliH ngeHtTMdUKaTopu, NOoTPebUTENCKO MME, Napona, Nor AaHHW.

BawaTa KBanmodurKauma, 3aHATME N NPOPECUOHANEH ONUT, KAKTO M U3TOYHUK HA A0XOAM

puUcKoB npodun

BalwweTo cemeiHO NonoxeHne/poacTBEHN BPb3KM

[aHHU 33 NpeacTaBMTENN MO 3aKOH U NO Mb/IHOMOLLME, COBCTBEHULN/AENCTBUTENHM COBCTBEHNLM Ha
KanuTana, y4acTBalla loPUCAMKLUMSA, Ha KOSITO IMLLETO € MECTHO /INLE 33 AaHbYHU LEenu,
MHbopMaLma 3a KOHKPETHOTO YCTPOMCTBO (Hanpumep Mogena Ha Xapayepa, BepcusTa Ha
onepauMoHHaTa CUCTEMA, YHUKANHU UAEHTUOUMKALMOHHM HOMEpPa Ha YCTPOWCTBOTO M AaHHU 3a
MOBUAHaTa MperKa, BKAOYUTENHO TenedpoHHMA HoMep).

6) 3a da ce cevpicem c Bac:

TenepoHeH Homep — mobuneH/puKcmpaH

ajpec Ha efleKTPOoHHa noula

noctoAHeH aapec (yauua, Homep, NOLEHCKU KoA, rpaj, AbprKasa)
HacTosw, aapec (yauua, Homep, NOLWEHCKM KOA, rpaj, AbprKasa)
noaobHN AaHHKM Ha NLLA 38 KOHTaKT, CBbP3aHu ¢ Bac.

3) 3a 0a Bu npedocmasum npasusHa KOHCYAMauusa u ycayau:

R/

¢ BawwuTe NpoayKTM, HOMepa Ha CMeTKM, BawuTe GMHaAHCOBM MPOAYKTM (MnawaHuA, KpeguTw,
3aCTPaxoBKa, CNECTABAHUA, UHBECTULLUN);



X/ X/
L X X4

X/
°e

X/
°e

K/
°e

K/
°e

K/
X4

)
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OBukeHne n cango no Bawute cmeTkM — TO3M TUN AaHHKU we 6baat ob6paboTBaHM, CbrnacHo
N3MCKBAHMATA U OrPaHUYEHUATA HA NPUIOKMMOTO 3aKOHOAATENCTBO;

BawwmAT noTeHUManeH nHTepec Kbm NpoayKTn Ha OBB;

NcTopusa Ha gaHHMTe 3a BawaTta ¢pmMHaHCcoBa MHPOPMALMA N KOHCYNTaLMA, KOATO cme By aasanu
B MMHaNOTO

BawwmAT KAMEHTCKM npodun, cb3gafeH Bb3 OCHOBA Ha MHPOPMaLMA 3@ NNATEXKHU onepauumm,
TPaH3aKuum no Bawu cmeTkn, BbB Bawma nHeBectuumoHeH noptdeinn, ¢ Bawara KapTta, 6anaHcu n
canga no cmeTtku u ap.). Obb moxe aa aHanusmpa BaweTto nosegeHve u aa maeHtuduumpa
BawwuTte Hyxau 1 notpebHocTU. BaHKaTa MmoXe ga u3nonssa To03m Npodun, 3a Aa aHaAn3mpa no-
epeKTMBHO KoM 6aHKOBM W/MAKM  3aCTPaxoBaTe/NHWU/MHBECTULMOHHM MNPOAYKTM Cca Hal —
noaxoAslm 3a Bac; cnocobHocCT ga noHece 3arybu npu MHBECTULMM BB GUHAHCOBU MHCTPYMEHTH
M OCHOBABALLW Ce Ha 3aCTpaxOBaHe MHBECTULLMOHHU NPOAYKTH

BaweTo cemeirHO nNONOXeHMe, YneHoBe HaA BaweTo AOMaKWMHCTBO, CbOpaHM KaTo AaHHM
BKNOYUTENHO OT BbHLUHW U3TOYHULUM KaTo peructbp ECTPAOH;

BaweTo ¢pmHaHcoBO cbecToAHMe — OBB moxe ga By npeanoxu no-noaxodsil, CbBET, aKo € HAsiCHO
¢ BaweTo 06wo ¢$MHaHCOBO cbcTOsIHME (BawuTe 06WM aKTUBK, MMYLLECTBO, A40X04, CBbP3aHOCT
MeXay nnuata u ap.);

[JaHHM 33 perucTtpaumoHeH HOMep Ha aBTOMO6MA — BbB Bpb3Ka C Nons3BaHe Ha 6HaHKoOBU
3aCTPaxoBaTe/IHM MPOAYKTU U YCNYTn

JaHHn 3a BawaTta KpeauTHa 3a4NbXHANOCT, CbbpaHWM OT MHPOPMALMOHHUTE MACUBMU Ha
LleHTpanHua kpeguTeH peructbp (LLKP), KakTo 1 AaHHM 3a pa3mepa Ha ocuryputenHua Bu goxoga,
3a ocuUrypuTena u gpyra MHopmaums 3a ocuryputenHua Bu ctatyc, nonydeHun ot HaunmoHanHums
ocuryputeneH MHctUTyT (HOWU). [aHHuUTe ca HeobxoaMmum Ha baHKata, 3a Aa npeueHu
KpeauTocnocobHocTTa Bu, 3a Aa By 6baaT npeanaraHn noaxoaswm 6aHKOBU NPOAYKTU U YCAYTy;
BaweTo ob6pasoBaHune, KBanndpurKaLma, 3HaHMA U NPOoPeCcUoHaNeH ONUT, 3aeMaHa AN bKHOCT;
BaweTo 34paBe — B KAa4ecTBOTO Ha 0bpaboTealy, oT umeTo Ha [13M — O6w,o 3acTpaxosaHe unu 43U
- usotoszacTtpaxoBaHe OBb moxe aa obpaboTBa MHPOPMaUMA BbB BPb3KA CbC CKAHOYEHM
3aCTpaxoBKM (Hanpumep, 3a Aa CKAKYM 3acTpaxoBKa ,KusoT”). Mpunarat ce cTporu npoueaypwu
3a obpaboTBaHeTo Ha Ta3nM MHbopmMauuna B obema, HeobxoaMm 3a MOCTUraHe Ha LenTa Ha
06paboTBaAHETO U NPU HaZIMYME HA BaIMAHO NPaBHO OCHOBaHMe 3a ToBa. KaTo cTpaHa no Mpynoswu
3acTpaxoBaTesIHW Noanum, ckatovenm ¢ 13U, OBb ALl aeicTBa B KAQ4eCTBOTO CM Ha 3aCTPaxoBall, 3a
LenmTe Ha CKAOYBAHE HA KOHKpeTHWA 3acTpaxoBaTefsieH [OroBop, PecnekTUMBHO KaTo
AAMUHUCTPATOP Ha JIMYHWM AaHHM HA 3acTpaxoBaHWUTe AuMLA — KAMEHTU Ha baHKata, KouTo
npeaocTaBa Ha 3acTpaxoBaTens;

B Apyrn cnyyau, KoraTto 3a LenuMTe Ha KOHKpPeTeH MPOoAYKT (Hanp. Aaputesicka CMeTKa WU T.H.)
cbbupaHeTo Ha TakaBa MHPopmauma e Heobxoammo, baHKaTa moxe ga obpaboTBa AaHHM 3a
BaweTo 34paBe, AOKOKOTO 32 TOBA € HA/IMYHO U3PUYHO NPaBHO OCHOBAHMUE;

[aHHK 3a Bawara cmeTka, ume, TenedoHeH HOMEP U CMUCHK C KOHTAKTK OT TenedoHa Bu we 6vaaT
obpaboTBaHM OT BbaHKaTa camo ¢ Bawe M3pUYHO Cbriacne BbBB BPb3KA C perncrtpauuata wm
nonssaHeTo Ha ycayraTa MNpesoa no mobunen Homep (Blink P2P) B mobunHoTo 6aHKkMpaHe Ha OBB
(OBB Mobaiin/KbBC Mobaiin). laHHuTe e ce 06paboTBaT 3a KOHKPETHaTa e/, CbOTBETHO c/es,
AeaKTUBMpPaAHe Ha ycnyrata baHKaTa He3abaBHO MpeycTaHoBABA A0CTbMAa M 06paboOTBAHETO Ha
NNYHUTE BN faHHM 32 LennTe Ha KOHKpEeTHaTa ycayra.

O6paTHa Bpb3Ka, OT3UBU KOMEHTapU M NpeasioKeHus, npeaxoaHn onfakBaHma. Te onpegeneHo
moraT aa nomorHat Ha Obb ga Bu npeanoxu no-gobpo obcnyKeaHe B 6baele.

3anncu Ha TenedOHHM pasroBop B KOHTaKTEH LEeHTbpP — ¢ Bale M3puYHO cbrnacue

[aHHM BbB Bpb3Ka CbC cnpeHn npesoam - OT cbobparkeHna 3a CUTYPHOCT € Bb3MOXHO HapeaeHun
oT Bac npeBoam npes3 AnrMTanHMTe KaHaan Ha baHkaTta ga 6bAaT cnpeHu, BcaeacTBUE Ha KOUTO B
pamMKUTE Ha NpoBeAEeH CbC CAYyXMUTENn Ha KoHTaKTeH UeHTbp Ha baHKaTa pasroBop, KOMTo ce
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3anuncBa, € Bb3MOXHO Aa 6baeTe HageXHo naeHTMduumMpaH ¢ nocneaHute 4 undpu Ha EMH u
[laTa Ha U3aaBaHe Ha IMYHa KapTa, cneq KoeTo Wwe 6bae NOUCKaHO NOTBbPXKAEHME Ha OCHOBHUTE
aTpubyTn Ha npesBoda (MMe M CMeTKa Ha moay4yaTen, Cyma W BajiyTa, AaTa Ha NpeBoAa, MMe U
CMeTKa Ha HapeauTen)

2) 8b8 8pb3Ka € Bawe yyacmue 8 uzpu u mombonu, op2aHusupaHu om O6b u/unu HeliHu napmHeLopuU,

U 30 0eKnapupaHe HA noayYeHd napuyHa Haz2pada no 344P/1:

% NaeHTUPUKAUMOHHM AaHHU — Tpu nmeHa 1 EMH (ako e HeobxoaMmo). BalwimTte AMYHKU AaHHM LWe 6baaT
06paboTBaHK OT baHKaTa BbB Bpb3Ka C U3MbJAHEHWE HA 3a4b/IKEHMATA NO 3aKOHA 33 AAHDbLUTE BbPXY
aoxoauTte Ha duUsnYeckuTe nmua.

5

%

5

%

KOHTaKTHM AaHHMU
TpaH3aKUMOHHU AaHHW/AaHHM 32 HOMEpP Ha KapTa (B 3aBUCMMOCT OT YC/I0BUATa Ha KOHKPEeTHaTa urpa

/ Tombona)
% CHuMKOB maTepman — ¢ Bawe nspunyHo covrnacue

4.2. U3TOYHMUUM HA INYHU AAHHU
Obb Al cbbupa ropenocoyeHnTe aHHWU NO CAEAHUTE HAUYMHU:

4.2.1.
4.2.2.

NHdopmaLmsa, KoaTo Bue HU npesocTasaTe, T.e. AMPEKTHO OT Bac;

MHpopmaLma, KOATO TpeTM /Auua HM NpegocTaBaAT (Hanp. HawW  KAMEHTWU, ObPXKABHU
OpPraHn/MHCTUTYUMKU, UHAHCOBU WHCTUTYUMKM, HaWM NAPTHbOPU, AAMMHUCTPATOPU WM
aKumoHepw Ha baHKaTa, cBbp3aHM nua ¢ Bac 1 Bawunsa 6usHec, anua, ocblyecTBsBaLmM Ny6ANYHM
bYHKLMM, HacpeLHa CTpaHa No NaaTeXKHa ycayra v ap.);

OT Y/leHOBe Ha BalweTo cemencTBo, HaNp. NPU AeKknapupaHe Ha obcToATeNCcTBa, KOUTO BUXa Moram
Aa NpeacTaBnABaT KOHPAUKT Ha UHTepecK, Npu cbbupaHe Ha NPOCPOYEHN B3EeMaHUS;

OT KpeaAUTHU NocpeaHMLM 32 U3rOTBAHE Ha NPeaIoXKeHMe 33 KpeanuT niu

OT CBbp3aHM ¢ Bac nanua cvrnacHo § 1, 1. 4 n 1. 5 o1 JonbaHUTENHUTE pa3nopeabun Ha 3aKoHa 3a
KpeauTHUTE MHCTUTYUMM AMLQ, KAaKTO M BbB BpPb3Ka € T. 93 ot Hacokum Ha EBO oTHocHO
npeaocTaBAHETO U HabNogeHMETO Ha KpeauTUuTe;

OT KpeauToUCKaTenn, KOraTo MNOTeKapHUTE ONBKHULKM He CKAYBaT AOroBOp 3a KpeauT, a
AAHHUTE UM Ca HEObBX0ANMMM 33 U3FOTBAHE HA UMOTEYHUTE AOrOBOPU, KAKTO M AaKO CTe NOpbUMTEN,
CbANBXKHUK NO CKNtoYeH ¢ baHKaTa 4oroBop 3a KpeauT, naatew, No A0rosBop 3a GakTOPUHT nan
Apyr Bua, uHaHCUpaHe, NpesoCcTaBAHO OT baHKaTa;

OT agMUHUCTPATOPM Ha baHKaTa BbB BPb3Ka C AeKNapupaHe Ha KOHGIMKT Ha MHTEPeCH Cbl1acHo
yn. 51 ot 3aKoHa 3a KpeaUTHUTE MHCTUTYLUN;

OT KAWEHTU pUaANYeCcKM Anua — B Cly4amTe Ha u3naalaHe Ha TPYAOBO Bb3HArpaxKaeHuwe Ha
CNYXUTENN Ha IOPUANYECKOTO inLe, AUBUAEHTU Ha aKLMOHEepU B FOPUANYECKOTO inue u ap.;

OT K/IMEHTU Ha 3acTpaxoBaTeneH NpoAyKT, NPUCbeANHEHN MO rPYNoBa NoauLa, CKOYEHa MeXay
OBb 1 3acTpaxoBaTeNHO APYKECTBO — B C/lyYanTe HA 3aCTpaxoBaHe Ha TpeTo pUsnyecKko nmue ot
CTPaHa Ha KAMEHT.

OT HalW KJAMEHTU - KOraTo AeNCcTBATE B Ka4ecTBOTO Bu Ha npeacTaBuTeN (3aKOHEH MM NO cMAaTa
Ha YNb/lHOMOLW,ABaHe) Ha Hal KAMEHT WM 3awoTo Brue camuaT cTe B Npouec Ha NofaBaHe Ha
3aAB/IeHMeE 33 Hal NPOAYKT UK YCAYra;

KoraTo Bue nau nnue, KoeTo npeacrasaasaTte cTe NojayvaTen No nNAaTeXHa ycayra, N3BbpluBaHa
NO HapeXAaHe Ha Haw KAWEHT UAWM Ha KAMEeHT Ha BaHKa, NO OTHOLWeEeHMEe Ha KOATO cme BaHKa-
KOPEeCnoOHAEHT;
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e KoraTto Bue nnam nuue, KoeTto npeacrasiasaTe CTe HapeaMTen No nNaaTerkHa ycayra, M3BbpLIBaHa B
Non3a Ha Hall KAMEHT WAW Ha KAWEHT Ha 6aHKa, NO OTHOLIeHME Ha KOATO cMe baHKa-
KOPEeCnOHAEHT;

®  KOraTo CTe KapToAbprKaTesn Mo CMeTKa Ha Hal K/INEHT;

e KoraTo Bue mnm nuue, Koeto npeacraBnssate cte beHedumumep no 6aHKoBa rapaHuUMs MaAKU No
OOKYMEHTapeH akpeauTMB UAKN Anue, No YMeTo HaperxkaaHe baHKkaTa nsgasa YeKk Uaun B N0J3a Ha
KOeTO ce M3BbPLUBA NAaLLaHe Mo Yek;

®  KOraTo y4yacTBaTe NPsiKO AU HENPAKO B COBCTBEHOCTTA Ha OPUAMYECKO NIMLLE, KOETO € UK XKenae
[a CTaHe Hal KNMEHT, HMe CMe ANbXKHU Aa MaeHTMdUUMpame Herosuma A4encTBuTeNeH CO6CTBEHUK
B M3Mb/IHEHWE Ha 3a4b/IKEHUATA HM cbrnacHo 3MUTT;

e KoraTto Bue unm npeacrasnaBaHo oT Bac amue cTe YneH Ha opraHUTe Ha IPUANYECKO nLE, KOeTo
€ UN XKenae aa CTaHe Hal KAMEHT U pelleHMATa Ha CbOTBETHUA OPraH KacaAaT OTHOLWEHMATA HU C
TOBa HOPUANYECKO NNLE;

e Korato mexagy Bac m nuue, Koeto nonssa WAKM Kenae ga NON3BA KpeguTHa ycayra oOT Hac,
CbLLEeCTBYBa CBbP3aHOCT (BK/l. MKOHOMMWYECKA) MU CbLUECTBYBAT OTHOLLEHMA, KOUTO Ca U3TOUYHUK
3a noracsiBaHe Ha NpeAoCTaBAHO OT Hac pUHaHCMpaHe (B TOBa YMCIO0 U B Cly4aunTe, Korato Bue nnu
npeacTaBnABaHOTO OT Bac nvue e ANbKHUK Mo B3eMaHe, npuaobumTo nam npuaobusaHo oT Hac)
UM B3eMaHMATa BbB BPb3KA C T€3N OTHOLWEHUA CAYXAT UAKM LWe CAyXKaT 3a obesneyeHue no
npeaocTaBaHO OT Hac (QUHAHCMPaHEe, KAKTO M B CAy4auTe KoraTo CTe B AOFOBOPHU WU
npeaaoroBOpPHM OTHOLWEHMA C Hall KAMEHT MO NOBOA CK/AOYBAHEe Ha caenka, npeameTt Ha
dUHAHCMpaHe OT Hala CTPaHa;

® KOraTo CTe NOCOYEH KaTo NMLLE 32 KOHTAKT OT HALL KAMEHT WUAN OT INLLE, C KOETO MMame 40roBOPHMU
OTHOLWIEHUSA;

e KoraTo 6aHKaTa e cTpaHa no A0roBop, No KOWTO Bue cTe TpeTo-non3salLo ce nue;

e Korato BawwuTe paHHM ca HM NpenocTaBeHW B 3anUTBaHe WM YKa3aHMe, Kacaewo Bac wam
npeacTaBnABaHO OT Bac auvue, OTNpaBeHO OT AbprKaBeH OpPraH/MHCTUTYUMA WK Nuue,
OCbLLECTBABALLO NY6ANYHM GYHKLUMM (Hanp. YacTeH cbaebeH u3nbaHuTen);

Mpegn Aa HWM NpeaocTaBUTe AaHHWU, NPUHAANENKALLM HA TPETO Auue, TpabBa Aa ce yBepuTe, ye CTe ro
MHbOPMMpPANM 3a TOBa M MMaATe HEroBOTO Cbl/laCMe UAM APYro 3aKOHOCbOOPa3HO OCHOBaHWME Aa ro
HanpasuTe. CbllO Taka e HeobxogMMO fa ro 3ano3HaeTe € HacToswaTa MHGOpMauMs, MPUIOKUMA
OTHOCHO 06paboTBaHETO M 3aWMTaTa Ha HEFOBUTE AAaHHW B PaMKMTE Ha HallaTa opraHMsaums. B cayyai,
ye 6bAe YCTAaHOBEHO, C UM 6e3 CbAENCTBMETO Ha KOMMNETEHTHUTE OPraHu, Ye JaHHU 33 TPETo nLe ca
npepoctaBeHn 6e3 HaNMYMETO Ha 3aKOHOCHObPa3HO OcHoBaHMeE UK 6e3 CbrnacueTo u/Uam 3HaHMEeTo Ha
TeXHUA cybeKT Uan No Apyr He3akoHoCcbobpaseH HaumH, OBB A/l Le 3a/1M4M NIMYHUTE A@aHHW, KaTo NOOXKM
HeobxoaAMmUTE yCcUAUsA He3abaBHO Oa@ YBeAOMM 3a TOBa CybeKTa Ha Te3u AaHHM, LOKONKOTO TOBa €
Bb3MOKHO

4.2.3. WNHbopmauyma, KOATO NosyvyaBame npu U3MNoA3BaHETO Ha YCAyruTe HX OT Bawa cTpaHa, oT cTpaHa
Ha Nuue, KoeTo npeactasnaBaTe, UM OT CTPaHa Ha Hal KAWEHT, NpeaocTaBua HU OCTbN A0
CbXpaHABAHM OT Hero Bawn faHHM € Len NoA3BaHEeTOo Ha ycayra npes Hawa MobuaHa aninkauums;

4.2.4. WHdpopmaums, 4OCTbMHA B NYOAMUYHU PErNCTPU:

e OT opuumanHu nybanuHu permuctpmu (Hanp. TbproBckM peructbp, Jlakopaa, Anuc), Kouto
HOCAT OTFOBOPHOCT 33 CbXPaHEHMEeTo Ha Ta3n MHbOpMaLMA MO 3aKoHeH pea. NybanyHuTe
AaHHM moraT aa 6bvaaT 0bpaboTeaHu 3a Lenute, n3bpoeHun ot Obb B TO3M AOKYMEHT, 33 Aa
ce NpoBepu TOYHOCTTA Ha MHPopMauuATa B 6a3aTta gaHHM Ha baHKaTa.

e ypes cpegaTta 3a mexaypeructpoB obmeH (RegiX) — ocurypeHa e Bb3MOXKHOCT Ha baHKaTa
aBTOMATUYHO Aa U3B/IMYA AaHHWU OT OCHOBHM PErncTpu, cpes Kouto ca HaumoHanHa 6asa
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AaHHu ,Hacenenune”, pernctop BYJICTAT, UmoTeH perncrbp, TbproBcku perucrsp, Perncrsop
Ha 3a4b/KEeHMATa KbM MWTHMYECKaTa aaMMHUCTpauuAa, Pernctbp Ha Obarapckure
OOKYMEHTUM 33 CAMOAMNYHOCT 1 Ap.
e ype3 EBPOTPBLCT B KAYECTBOTO MM Ha HaLlMOHA/IHA CXeEMaA 33 e/IeKTPOHHA MAeHTUDMKaLMA.

4.2.5. ,,BUCKBUTKN" N NOAOBHUN TEXHOIOTUK;

4.2.6. WHTepHerT;

4.2.7. Bugeo v aygmo HabaoaeHMe M 3anuc B M OKO0 06eKTUTe Ha baHKaTa;
4.2.8. [pyru U3touHnuUm

4.3. Mectonono»eHue/nokayus

B cnyyaii ue kenaete ga nocetute opuc Ha OBb MAM UCKaTe Aa CU HAacpounTe CpeLla CbC CAYXKUTEN HA
OBbB, naHHKM 3a BaweTo mecTononoxKeHue e 6vaaT M3MNoA3BaHu, 3a Aa HamepuTte Han-61nm3kna odpuc Ha
OBBb nnu 3a ga cv yroBopuTe cpella npeacrasmuten Ha baHkaTta. Te3n gaHHU ce 06paboTBaT eANHCTBEHO,
aKo paspewuTe AocTbn A0 BawaTa noKauma Ha NoA3BaHOTO OT Bac ycTpoiicTBo (KomnioTbp, mobuneH
TenedoH, TabneT U T.H.). B cnyyali ye He xkenaete OBb ga 06paboTBa gaHHM 3a BalieTo mecTononoxKeHue,
MOJIUM A3 NPOMEHUTE HacCTPOMKUTe Ha BalleTo nepcoHanHO YCTPOMCTBO.

4.4. TenedpoHHN obaKpgaHuA

Mpw ocblyecTBABAHE HA OCHOBHATa CM AeMHOCT baHKaTa MoKe Aa 3anMcBa W NPOC/yLWBa pa3roBopuTe €
Bac. MopobHu pevicteuA ce HanaraT ¢ uen obesneyaBaHe CUIypHOCTTA Ha NpouecuTe, AO0Ka3BaHe Ha
AafeHun oT Bac yKasaHuA, obyyeHne Ha NepcoHana, KakTo U noaobpaBaHe HA KaYeCcTBOTO Ha NPOAYKTUTE
nycnyrute. 3anucute Ha TenePoHHUTE Pa3roBOPU Ce CbXPaHABAT C Lie/1 fOKa3BaHe Ha AaAeHM OT KAMEHTa
WMHCTPYKLMW. 3annucuTe BKAOYBAT TeNePOHHN pa3roBopy ¢ KOHTaKTHUA LEHTBP MAK AUNBPCKMA odPUC Ha
Ounpekumns ,MNMasapun n NHBECTULMOHHO BaHKUpaHe”“.

4.5. BugeounsobpaxkeHua ot Kamepu 3a CUrypHoOCT

OBbb moxe pa usnonsea COT M Kamepu 3a BUAEOHabNOAeHME B M OKONO MOMeLLEHUATA Ha baHKaTa,

BK/IIOYMTE/IHO Kamepu Ha cobctBeHuTe 6GaHkomatn (ATM  yctpounctea). OBB cnasea wmsusno

3aKOHOYCTaHOBEHUTE M3UCKBAHWUA 338 MOHTUpPAHE M NOA3BaHE Ha Kamepwu 3a BUAeoHabnoaeHme. AKo B

oduc Ha baHKaTa UMa MOHTUPAHM Kamepa 3a BuaeoHabaaeHne, Bue we 6baete ysegoMeH Ypes CTUKep,

Pa3noN0XeH Ha BUAMMO MACTO. 3anMcuTe oT BUAEOKamepuTe B U n3BbH oducnute Ha OBB (nocoyeHn cbe

CTUKep) ce NassaT eguMH Mecel, UK 3a APYr No-AbAbl CPOK, KOraTo C/ly4anT Hanara ToBa. Te morar ga ce

CbXpaHABAT 3a NO-4b/r0 BPEME B C/ly4anTe, KOraTo:

- 3anucuTe wWe 6bAaT M3NON3BAHM KATO [A0Ka3aTeNCTBO 3@ KOHKPETHM B3aMMOOTHOLLEHMSs, 3a
M3BbPLIEHO NpPecTbh/aeHne nin HepeaHoCT;

- 3anucuTe wWe O6bAaT M3NON3BaHM KaTO [0Ka3aTeNcTBO 3a LWeTa MAM 3a ga ce uaeHtuduumpa
NPeCcTbNHMK, HapyLNTEN Ha 0OLLLEeCTBEHMA pes, CBUAETEN UK KepTBa.

N306pakeHnnTa, CHETU C KaMepU, MOHTMPaHU Ha ATM yCTPOICTBA, Ce€ CbXPaHABAT 3a CPOK, HeobxoaMM
3a NMOCTUraHe Ha Le/ITe Ha CUTYPHOCTTa, NPEBEHUMATA U PA3KPUBAHETO HA M3MaMM.

4.6. Oetaiinn 3a TpaH3aKUuUmn
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OBbb obpabotBa gaHHWM 3a Bawu TpaH3aKUMW, BKAOYMTENHO Pa3sMep M OCHOBaHME Ha n/alaHeTo,
MeCTOHa3HayeHue, AaHHW 3a HapeauTen/nonyyaten Ha naallaHeTo M Ap. Bb3moskHO e baHKaTta Aa m
npeaaea Ha Apyrn 6bArapckmM 1 YyXKAecTpaHHU GUHAHCOBU UHCTUTYLIUKN, KOUTO M3Mb/HABAT YKa3aHUA 3a
NAallaHe UK CETbJIMEHT, C LLeN U3MbJIHEHUE Ha TPaH3aKumATa.
BaHKaTa MoXe cblo Aa obpaboTBa Tesn Bawm AaHHM, BKAKUUTENHO Aa M NPeaocTaBA Ha Apyru
6bATaPCKU UK YYKAECTPAHHU GUHAHCOBU MHCTUTYLMM (BaHKM KOpecnoHAEeHTH), 3a Aa NPeaoTBpaTn Unm
YCTaHOBM M3NMpaHe Ha napu, PUHaHCMPaAHE Ha TePOpPM3Ma, USMAMU U APYTM HE3AKOHHMU NPAKTUKMN.

4.7. DaHHX 33 Henb/HONETHM / ManoneTHU NUUA U NKMUA, NOCTaBEeHU NoA, NbAHO / OrpaHUYeHo
3anpewieHune

B cnyuyait ye baHKaTa obpaboTBa AaHHW 3@ HENBAHONETHU / MAaNONETHWU NMLa U NLA, NOCTaBEHM NoA,
NbAHO / OrpaHMYeHO 3anpeLlieHne, TakoBa 06paboTBaHe ce M3BbPLIBA Ha 6a3aTa Ha U3PUYHO NMUCMEHO
Cbraacue npu ycioBusTa Ha 3aKOHa 3a /iMLaTa MU CEMENCTBOTO, KaKTO C/iefBa:

- 3a ncMua o 14 roguHu (ManoneTtHu) — Cc NMUCMEHO CbrlacMe Ha MbAHONETHOTO /INLE, HOCELLO
poauTenckaTa rpuka (poguTen, HaCTOMHUK);

- 3a nuua ot 14 po 18 roguHU (HEMBAHONETHU) — C MUCMEHO Cbr/1lache Ha HEeMb/IHONETHOTO /iMLE U
NOTBBbPKAEHME Ha IMLLETO, HOCELLO POAUTENCKA FpUrKa (poauTen, HaCTOMHUK);

- 3a /Mua, NOCTaBeHU Nog, MbJIHO 3anpeLieHre — C NMMCMEHO Cbracke Ha 3aKOHHWUA NpeacTaBuTen
/HACTOMHMK/ Ha MMLETO, MOCTaBEHO NOA Mb/IHO 3aMNpeLLeHNE;

- 3a 2Mua, NOCTaBEHU NoA YacTUYHO 3anpeLyeHne — C MMCMEHO Cbr/lacue Ha ANLETO, NOCTaBEHO Noj,
YacTMYHO 3anpeLleHne, U NOTBBbPKAEHME Ha HEFrOBUA 3aKOHEH NpeacTaBuTen (noneunten).

4.8. laHHK, cbbUupaHM Ype3 KopnopaTUBHMUA cauT Ha baHKaTa

Obb 06paboTBa AaHHM HA CBOW KNMEHTU M NOCETUTENN Ha KOPMNOPATMBHUA CalT Ha baHKkaTa www.ubb.bg
M CBBP3aHM CTPAHULM, NOCTLNWUAM Ype3 AUrUTanHU nopTanu/dopmute 3a obpaTHa Bpb3Ka, CUTHANU U
3anMTBAHMA, KaNKyNaTOPU U 3aABNEHMA 33 CPELLM.

TakuBa AaHHM MOraT Aa BKAOYBAT cnopes, c/yyasn:

- TPW UMEHa, eAUHEH rPaXKAaHCKM HOMep (B 3aBMCMMOCT OT HY»KAMUTE Ha camaTta ¢opma 3a BPb3Ka
noneto 61 Morno Aa e 3aAb/KUTENHO, aATePHATUBHO C Bb3MOHOCT 33 MOCOYBAHE Ha K/MEHTCKU
HOMEpP BMECTO TOBa MW HE3a4b/IKUTE/HO);

- BMAEO-M306paxkeHMAa — 3a UenuTe Ha MpoBe)KAaHu Buaeo obaKaaHuA, KaTo 3anuc Ha BUAEO-
Pa3roBOpUTE He Ce CbXPaHsABa;

- TenedoH / agpec / aapec Ha eneKkTpoHHa noLa / ApYru AaHHU 33 KOHTaKT;

- nHdopmaLma 33 KaYecTBoTO B Ha KAMEHT / nLe, KOeTo He e KaneHT Ha OBB;

- AoNb/HWUTENHA MHPOPMaUMSA, NPeaoCTaBeHa Mo NpeueHKa Ha cybekTa Ha gaHHW (nog dopmata Ha
npuKadeHu ¢anose / ceoboaHn noneta/no speme Ha BUAEO Pa3roBop).

Obb Bu wnHPopmupa, ye KaTto CybeKkT Ha [AaHHM Bue HocUTe OTrOBOPHOCT 3a CbAbPXKAHMETO U
AONYCTUMOCTTA Ha NpeacTaBAHe Ha AONbJAHUTEeNHA MHPopmauma no Bawa npeueHka. CbBeTBame Bu
npeauy npeaoctaBAHe HA MHGOPMaALMA, KOATO CbAbP)KA AAHHU U HA TPETU AN, NPEeABAPUTENHO Aa !
nHbopmmMpaTe 3a HamepeHMeTo cu. CbrnacHO M3MCKBAHUATA Ha 3aKOHA 3a 3alUUTA HA IMYHUTE OAHHMU,
Korato CybeKTbT Ha AaHHW NpefocTaBu Ha baHKaTa AMYHM AaHHW 6e3 NpaBHO OCHOBaHWME WUAU B
npoTueBopeyme C NPMHUMNUTE Ha PernameHTa, B CPOK eanH mecel, oT y3HaBaHeTo OBb rm Bpbwa Ha
Cy6eKTa Ha JaHHM, @ aKO TOBA € HEBB3MOXKHO MW U3UCKBA HECHPA3MEPHO FrOIeMU YCUAINA, TU N3TPUBA
WM YHULLOXKaBA.
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OBbb 0bpaboTBa NoNyYeHUTE Ype3 KOPNOPaATUBHUA CANT NIMYHM AaHHU 32 HEOOX0AMMUS 33 0OCNYKBAHETO
CPOK M Camo 3a LleITe HAa KOHKPETHOTO 3anuTteaHe / curHan / 3aaBneHune, a BUAEO0-U306parkeHnaTa - 3a
BPEMETO Ha NpOoBeXKAaHe Ha BUAEO-Cpella No MHULMATMBA Ha KNneHTa uam baHkaTta, 6e3 cbxpaHeHue Ha
3anuc oT cpewata. JaHHMTe ce NpeaocTaBAT AOOPOBONHO OT cybeKTa Ha JaHHM cnef 3ano3HaBaHe C
HacToswaTta MHPopmaLuma n npu HaM4YMe Ha CbOTBETHOTO NPABHO OCHOBaHMe ce obpaboTeaT oT baHKaTa
(Hanp. BuAeo-m3obparkeHnsTa ce 06paboTBaT e4MHCTBEHO Caes Cbrnacue Ha KAneHTa)

4.9. CoumnanHu meaum n yebcaiitoBe Ha TpeTu CTpaHU

AKO pelwunTe ga oCblecTBUTE A0CTbN A0 oduumanHa cTpaHuua Ha OBB B coumanHuTe mpexkun (Hanp.
Facebook, Instagram, LinkedlIn), nHpopmaumaTa, cbabpKala ce BbB Bawua npodun B cboTBETHATA
couManHa Mperka, Tam CbLLO MOXKe Aa CTaHe Hawe aoctosHue. O6embT OT AOCTbMHA 3@ Hac JIMYHA
nHdopmauma 3aBUCK U3LANO0 OT 3a43a4EHUTE OT Bac HACTPOMKM 3a NOBEPUTENHOCT BbB Bawwuna npodun Bu
B CbOTBeTHaTa Mmpexa. CbBeTBame Bu npeagBaputenHO ga ce 3ano3HaeTe C AeKnapaumara 3a
NOBEPUTENIHOCT Ha A0CTAaBYMKA Ha CcOLManHaTa mpexa.

4.10. JaHHK, CBBbP3aHU C M3M0/3BaHEe Ha MobuMaHO npunoxeHne Obb Mo6aitn (UBB Mobile App)

OBbb Mo6aia u ‘Push’ HoTudukauum

'Push' HoTUdUKaymAaTa npeacTaBnaBa cbobuweHme oT npunoxeHnero OB Mobaiin, KoeTo ce nosssABa
»,13CKaya“) Ha eKpaHa Ha BaweTo MOBUAHO YCTPOMCTBO, BKA. M KOraTo HE CTe BAE3AN B NPUIOKEHUETO.
Buxte moran pga nonyumte ‘Push’ HOTMOMKaLMA OT HAc 3a HaWWTe YCAYrK, KaTo HAMOMHAHE 3a
[OBbpLUBaHE HA 3asBKa 3a NpoayKT npe3 Obb Mobaiin, kKaTo uHpopmauma n ap. Korato MHcTanmpate uam
aKkTyanusupate npunoxeHneto Obb Mobain, e Bb3MOXHO Aa 6bae NOMCKAHO cbrnacveto Bu  3a
BK/IIOYBAHE Ha JIOKaLMA U yCAyrv 3a HOTUOMKaumMA Mo BCAKO BpemMe MOXKETE Aa OTTEr/IUTe Cbr1lacUeTo CU
M Aa U3KAOYMTE NOI3BAHETO Ha TE3U YCAYTH.

KATE (KEWUT)

KaTto knveHT Ha OBb 6uxte moran no Balwe KenaHue ga ce Bb3nonssate OT ycayrata ,[lepcoHaneH
dueumanen acucmeHm KEUT", pnoctbnHa B MO6UAHOTO npunoxeHne OB6 Mobaiin. Kbm HacToALwmA
MOMEHT BeYe ca HaNuyHu ase Bepcuun Ha KeldT — cmaHdapmHa (basic) v npoakmueHa (advanced) KeliT.
Bceku KAMeHT MoXe Aa n3bepe Bepcua Ha yc/yrata B CbOTBETCTBME C NOTPEBHOCTMTE M NpeanoYnTaHUATa
.

v Tpwu n3bop Ha cTaHaapTHaTa Bepcua Ha KewT (basic Kate) Bue moxeTe aa i aa 3agagerte ceoute
BbMNPOCK, CBbP3aHM C MON3BaHM OT Bac 6aHKOBM M/MAM 3acTpaxoBaTesHW MNPOAYKTU/ycayru.
BbnpocuTe, KOUTO MoXKeTe Aa oTnpasute kbm KENT, ca npeasaputenHo onpeaeneHn 1 onmcaHm
noapobHo B O6wwute ycnosua (OY) Ha badkata. Te morat ga 6baat 3agaBaHuM no Bawa
MHULMATMBA YPe3 rNacoBm CbOBLLEHMA UK Ype3 NMMCMEeHM CbobLieHua B yaT. B cayyaii ye KENT He
MmoXe ga Bu cbpeiictBa no AaseH Bbnpoc, we d6baete HacoyeHM KbM KOHTAKTEH LEHTbp Ha
BaHkaTa. KEMT n3nonssa orpaHM4YeHO KOAMYECTBO BallM /SIMYHM [aHHWU, B CAyvauTe Korato
oTroBaps Ha Bawwu 3anuTBaHMA nam Bu okasea cbaencTBue, 3a Aa Noaobpu KAMEHTCKOTO Bu
npexkmnsasaHe. Te ce 06paboTBaT M3LANO HAa OCHOBaHME U3MbJIHEHWE HA AOrOBOP, CAes nNpuemaHe
Ha OY Ha baHKaTa n 3a uennTe Ha KOHKpeTHaTa ycayra. AKO He 3aa4eTe BbNpoCcK Ha UTUTAaNHUA
acucteHT KEMT, TA HAMa fa o6paboTsa Balim AMUHM faHHW.

v' TMpu usbop Ha npoaktusHaTa Bepcusa Ha Keit (advanced Kate), KnMeHTLT We MoXe Aa ce
Bb3M0N3Ba OT MEPCOHA/NM3UPAHOTO CbAEWNCTBME HA €AMH MO — YCbBbPLIEHCTBAH AUTMTANEH
acucteHT. OCBEH OTFOBOPU Ha NOCTAaBEHUTE OT KAMEHTA BbNPOCK, M3LUAMO NO HEMHA MHMUMATMBA
KeWT we m3npaua cbobueHns/u3sectns nam NpeanosKeHuns 3a 3aKynsaHe Ha NPOAYKTU U YCAyTH,
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npegnaraHn ot baHKaTa wam apyrn apyxectBa Ha KBEC B Bbarapus. 3a ga MoXKe ga oKaxke
WHOMBMAYANU3MPAHO CbAENCTBME B CbOTBETCTBME C BawuTe HyXAM U noTpebHocTu, KenTt we
M3BbPLIN AeTalseH aHanM3 1 We ob6paboTBa No — ceEpMo3eH 06em OT IMYHM AAaHHU, Hanpumep
AAHHW 3@ TpaH3aKuuu, M3NoN3BaHM NpPoAyKTM M ycnyru Ha OBB, Kakto M MHbopmauusa 3a
KNAMEHTCKNA Bn npodua. J/InuHuTe AaHHM Wwe b6baaTt obpaboTBaHM U3UANO B CbOTBETCTBUE C
M3NCKBaHMATA Ha [AeNCTBALLOTO 3aKOHOAATeNCTBA MNPW Ha/NMYME Ha CbOTBETHUTE MNPaBHU
OCHOBAHWA U B 3aBUCMMOCT OT BMAA Ha GYHKLMOHANHOCTUTE, 32 KOUTO Ce M3MNOoa3Ba yc/yraTa
OurvtaneH nepcoHaneH acUCTEHT, a MMEHHO - [JOrOBOPHO OCHOBaHME WU U3PUYHO U
HeABYCMUC/IEHO cbriacue. MbAHO onucaHue Ha OYHKUMOHA/NIHOCTUTE € Ha/MYHO, KaKTo B
CneuunanHuTe ycnoBsus, Cb3gageHN 3a ycayraTta, Taka U B MobunHoTo npunoxeHne Obb Mobaiin.
MpoakTuBHaTa Bepcua Ha KenT moxe aa 6bae AeaKkTMBMpPaHa No BCAKO BPEME, KaTo MO TO3M HauMH
K/IMEHTBT LEe MOXKe A3 NPOAb/IXKM NON3BAHETO Ha CTaHAAPTHATa BEPCUA Ha AUTUTA/THUA aCUCTEHT.
[eaKTMBMPAHETO Ha ycayrata HAMa Aa NoBaMAe Ha N0/1I3BaHETO Ha MOBUHOTO NPUJIOXKEHME.
PasroBopuTte ¢ KeliT, BK/1. TEKCTOBETE Ha r/1acoBUTe CbobLeHMA, ce 0bpaboTeaTt oT baHKaTa BbB BPb3Ka C
M3NbJIHEHME Ha YC/lyrata U noAobpaBaHE Ha KIMEHTCKOTO obcnykBaHe. Cnen oTnagaHe Ha KOHKpPETHaTa
LeN, B CbOTBETCTBUE C U3UCKBAHMATA HA MPUIOKMMOTO 3aKOHOAATENCTBO 33 3alLMTA Ha IMYHUTE JAHHU,
nHbopmaumaTa, obmeHeHa B pa3roBopuTe, ce N3Tpmea HesabaBHoO.

4.11. JaHHW, cbbUpaHu Ypes usnonssaHe Ha ,,6MckBUTKN" (cookies)

Mpw n3non3BaHe Ha caitTa € Bb3MOXKHO MHPOPMaLMA 3a Bawmna npecton, nosegeHne, TbpCeHUA U Ap. Aa
6bae cbbupaHa upes T.Hap. ,,6uckBUTKM (cookies). Ob6embT Ha TakaBa MHPOPMaLMA 3aBUCK OT U3bpaHuUTe
OT Bac HAacTPOMKKM 32 BUCKBUTKK, KaTo JaHHUTE We ce 06paboTBaT 3a CbOTBETHUTE LN, 338 KOUTO e
6baeTe yBeJOMEHN B CbOTBETHUA €/IeKTPOHEH KaHan. [oBeye MHPOpmauUMA MO TemaTa MOXKeTe Aa
oTKkpueTe B UHdopmaLma 3a M3non3BaHe Ha BUCKBUTKK B yebcaiiToBeTe Ha OBB, HannyHa Ha www.ubb.bg.
Mpw M3non3BaHe Ha eNeKTPOHHUTE KaHaAN 3a YCAYrM U NpoayKtT Ha OBB (Hanp. mobunHo 6aHKMpaHe)
NnyHnTe BM gaHHM morat ga 6baat obpaboTBaHm, 3a Aa 6bae NnogobpeHO KAMEHTCKOTO Bu nperknesasaHe.

4.12. AsTomaTtusupaHo MHaMBMAYaNHO pelleHue:

Mpwn KaHauaaTcTBaHe OT Bawa cTpaHa 3a onpedeneHu KpeauTHU MNPOAYKTU, BKAOHYUTENHO
npeasapuTenHo ogobpeHune 3a unoteveH KpeauTt, baHKata M3BbpLIBA aBTOMaTU3MpaHa o0bpaboTka Ha
Bawunte AaHHKM (T.Hap. KpeauTeH CKOPWHT), KOATO e Heobxoauma C Len B3eMaHe Ha OTroBOPHM,
cnpaseaiMBn M MHGOPMUPAHWU PeELIeHMA 3a OTNyCKaHe Ha KpeauTwn, ocurypaBaHe Ha yHUULMPaHM
CTaHOAPTU 33 OLLEHKa Ha KAMEHTUTE, YCKOpsABaHe Ha npoueca Ha o40bpeHWe Ha Kpeautute npu
MWUHUMU3NPAHM Bb3MOMKHOCTU 33 I0MYCKaHe Ha rpeLlknu U eNMMUHUPAHETO Ha CyBeKTUBHUA GpaKTop npu
B3eMaHeTo Ha pelweHua. Tesn pelleHmsa ca UHAMBUAYAHU 33 BCEKU KAMEHT U Ce OTHACAT A0 0406peHneTo
3a OTNyCKaHe Ha KpeauTa, KaTo ce OCHOBaBaT eAMHCTBEHO Ha aBTOMaTU3NpaHo obpaboTBaHe Ha Baluu
NaHHKU. B pe3yntat Ha obpaboTkaTa M aHanM3a bBuxme mMoram Aa ogobpum MAM Oa OTKaxem aa Bu
npeaocTaBUM 3aaBEHUA OT Bac KpeauTeH NPOAYKT.

OueHKaTa n3nona3sa AaHHU OT TPU N3TOYHUKA!

K/
°e

NckaHe 3a KpeauT, aenosvpaHo oT Bac v npepoctaBeHata AONbaAHUTENHA MHPoOpmMauua npu
KaHOMAATCTBAHE;

AaHHUW, CbObpXKAWM ce B NYOAUYHM PErucTpyM WAM BbHWHKM 6a3nm gaHHW (Hanp. LeHTpaneH
KpeauTeH pernctbp npu BHB, HOW, Tbproecku perncrbp, MMoOTeH perucrsbp);

AaHHUW, KOUTO BeYe NpuUTeXKaBame (Hanp. ako Beye CTe Hal KJAMEHT) — aKo CTe KaHAWAATCTBAA 33
KpeauT u Tol e bun oTkasaH, ako GUrypmTe B CNUCbLUUTE, M3rOTBEHWN BbB BPb3Ka C NpuiaraHe Ha
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M3MCKBAHMATA He 3aKOHA 3a MepKUTe cpeLly u3nupaHe Ha napu (3MUM) n 3akoHa 33 mepKuTe
cpewy puHaHcMpaHe Ha Tepopusma (3MOT).

KpeauTHUMAT CKOPMHI € MaTeMaTM4yecKMm MeTo 3a OLEHKA, KOMTO ce OCcHOoBaBa Ha obcToeH
CTAaTUCTMYECKM aHANM3 Ha CbBKYMHOCT OT AaHHM, BKAO4YBAWM Bawarta nepcoHanHa, MKOHOMMUYECKA,
coumanHa nHGopmauma n cemerHa MAEHTUYHOCT, B T.4. HaIMYHATa B NyOAMYHU perncTpm nHbopmaumsa,
M [faBa OLEHKa 332 BEPOATHOCTTA OT U3MbJHEHME, CbOTBETHO HEU3MbJIHEHWE OT CTPAaHa Ha KAueHTa. B
OCHOBATA HA OLLEHKAaTa CTOM CPABHEHMETO MEXAY HAaNNMYHATa KANMEHTCKA MHDOPMALMA C NapamMeTpuTe Ha
KpeauTHaTa MNOJIMTUKA, KPeAWUTHUTE JIMMUTM 33 CbOTBETHUA MPOAYKT/yCAyra U Bb3MOMKHOCTUTE 3a
nsknoueHns. ToBa NO3BOAIABA A3 ONpesennum Aanv MOXKEM Aa NPefoCTaBMM Ha CbOTBETHUA KAWEHT
npegnaraHata OT HaC KpeguTHa ycayra, ga npessoXKMM NpoaykT/ycayra, OTroBapAla Ha Herosute
HYXAW, KaKTO U LLeHOBM YC/I0BMA, CbOTBETCTBAWM Ha pUCKOBUA My npodua. MeToguTte 3a OUEHKA HA
PUCKA NpU KpeauTupaHe ce NpoBepsaBaT NEepMOANYHO, 33 Aa Ce rapaHTMpa, Ye Te ca CnpasBessiMBU U
afeKBaTHM.

5. Monyyatenu Ha ANYHU JAHHU

NyHnTe faHHK, B 06WMA cnyyald, ce 0bpaboTeaT oT cnykutenm Ha Obb. 06paboTBaHETO Ha IMYHU AAHHM
MOXKe A3 6bae U3BbPLIEHO U OT APYrK ML, 06paboTBALLM NINYHU AaHHK, C KOMTO BaHKaTa MMa CKaoYeH
[LOrOBOp 32 Ta3M LN U KOUTO U3MBAHABAT AEWNHOCTM, NPEeACTAaBAABALLM YacT OT YCAYruTe, NpeaoCcTaBaAHN
oT baHKaTa. MpyK HanuMuMe Ha 3aKOHHO OCHOBaHWE IMYHUTE AAaHHM MoraT ga 6bAaT NPefoCcTaBAHM Ha
APYrv a4MUHUCTPATOPK, KOMTO 43 MM NON3BAT 33 CBOM 3aKOHHU Lienu.

d. AAMMHMCTpaTopM Ha IMMHU AaHHK, Ha KouTto OBb moxKe aa npeaocraBa IMYMHU AdHHU:

R/
A X4

BHE (Bbarapcka HapoaHa 6aHKa)

Esponeiicka LleHTpanHa 6aHKa (ELLB)

K314 (Komucua 3a 3almTa Ha AMYHUTE AaHHK)

K3M (Komucus 3a 3awmra notpebutenmte)

Komucusa 3a 3awmTa Ha KoHKypeHumaTa (K3K)

Komucuma 3a 3awmTa oT AnckpummHauma (K34)

LLKP (LleHTpaneH KpeanteH perncrop)

HauMoHanHa areHums no npuxoaure

HauMoHaneH ocuryputeneH MHCTUTYT

HauMoHanHa 3apaBHOOCUIYpPUTE/IHA Kaca

Onepatopn Ha KapTOBM WM NAATEXHU YCAYTM U CUCTEMM KaTo BbopuKa ALl, merKayHapoaHuTe
KapToBu opraHusaumm VISA n Mastercard, bBucepa, PUHrC w apyrv avua, cneumMannsmpaHu B
0bpaboTBaHe Ha TPaH3aKUMK C NJIaTEXHU MHCTPYMEHTH, B ToBa Yncno Ha RPC (Regional Processing
Center, Bratislava)

BbHLWHKM 04MUTOPU, KOUTO MMAT CKAtoYeHU gorosopu ¢ Obb

CAl ”"®duHaHcoBO pasy3HaBaHe”, [bprKaBHa areHuua ,HauuoHanHa curypHocTt”, [naBHa
Oupekumsa ,bopba c opraHusMpaHaTa npecrtbnHoct”, [paBopasgaBaTenHU opraHuM /cba,
npoKypatypa, cneacreune/

Bucw cbpeben coveet /BCC/

LleHTpaneH aenosutap

Bbarapcka poHaosa 6opca /6Ob/

Komucua 3a ¢pmHaHcoB Haga3op /KDH/

MMWHUCTEPCTBO Ha BbTpelwHUTe pabotu (MBP)
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OBb

Yacm om KBC Tpyn

Komucunata 3a npoTMBOAENCTBME Ha KOPYNUMATA M 3a OTHEMAHe Ha He3aKOHHO NpuaobuToTo
nmyuectso (KMKOHMMK)
FapaHUMOHHM ¢oHAOBE U PUHAHCOBU MHCTUTYLMM KaTo EBponenckns MHBECTUUMOHEH (OHA,

®PoHA, MeHnaXKDbP HA PUHAHCOBU MHCTPYMEHTU B bbarapusa, HaumMoHanHmAa rapaHumMoHeH GoHa,
EBponeickata 6aHKa 3a Bb3CTAaHOBABaHE W pa3sBuTUe, EBponelrickaTa MHBECTULMOHHA GaHKa,
Bbarapcka 6aHKa 3a passutue, ¢ kouto OBb e cknroumna MaPaHUMOHHU A Apyrn GUHAHCOBU
cnopasymeHua - EBponeickata Komucua, EBponelickata cmeTHa nanata, EBponelickaTta cnyxba
3a 6opba ¢ nsmamute (O/1IAD), EBponelickata NpPoKypaTypa U APYrM OPraHnU U MHCTUTYLUMWU Ha
EBponenckma cbio3, BKAOYUTENHO HALMOHANHU, KOUTO UMAT GYHKUMM MO MOHUTOPUHF, OANUT U
KOHTPOJ, KAaKTO M TEXHWU YMbJHOMOLLEHWN npeacTaBuTenu. MNocoyeHUTe MHCTUTYLUUM U OpraHu
MOraT Aa A0CTbNBaT AaHHUTE BM B KQUeCTBOTO Ha K/IMEHT MW TPETO INLE, CBBP3AHO C KPeAUTHOTO
NPaBOOTHOLLEHME C LieNl U3NbaHeHue oT cTpaHa Ha Obb Ha 3agbnkeHunATa no CnopasymeHunaTa u
ynpaxKHABaHe OT CTPaHa Ha WMHCTUTYLMUTE U OpraHuTe Ha GyHKUMMUTE UM NO MOHUTOPUHT, OANUT U
KOHTpOAN Ha Cnopa3yMeHUATa, KaKTo M Aa r'M onosecTABaT Ny6a1M4HO

Pernctbp Ha 6baHKoBUTe cmeTKu 1 celidose /PECC/

LlecnoHepwu, c Kouto baHKaTa ckatouBa AOroBopu

Kypuepu 1 nowLeHCKn onepatopu

MobunHu onepatopu

BbHLWHM aABOKATH, NPaBHM KaHTOPM, KOUTO MMaT CKAtoYeHn aorosopm ¢ OBB, YCU/ACU
Hotapuycu, opraHute Ha HoTapuanHata Kamapa Ha Penybnuka bwarapua, AreHuua no
BNMcBaHmATa, LLIPO3

KBC lpyn wn pgpyxectBa oT [pynaTta BbB Bpb3Ka C M3MNbJHEHME HA W3UCKBAHMATA Ha
3aKOHOAATE/NICTBOTO 32 MEPKUTE CPeLLY U3NMpaHe Ha Napu — NpU U3rpa*kaaHeTo 1 noa3BaHeTo Ha
MOJEe/IN 33 YCTAaHOBABAHE Ha NpaHe Ha napwu.

Opyrute pgpyxectsa ot KBC 'pyn, B KQYeCcTBOTO MM Ha aAMWUHUCTPATOPU HA ANYHU AaHHU — OBb
Al 6u morna ga cnogenun Bawu ANMYHM AaHHW B KAYecTBOTO BM Ha KAMEHT MM AOCTaBYMK C
Apyxectsa ot KBC lpyn, Korato cnogensHeTo Ha faHHUMTe e Heobxoaumo 3a uenute Ha
nerntmumHuTte nHtepecn Ha Obb ALl nnn Ha gpyro apyxecteo ot KBC Mpyn. be3 orpaHnyeHune Ha
ropHoTto, baHkata 61 morna ga cnogenu Bawu nnuHm ganHu c Keit BU CU baHk bbarapua EAL 3a
LenmMTe Ha NOAroTOBKA M OCbHLLECTBABAHE HAa Mpougeca NO MHTerpaumsa, B KOATO aABeTe baHKu
y4yacTtsaTt

TbpProBCKM ApYyrKecTBa, C KOMTO baHKaTa MMa CKAKYEHWM A0roBOPM 3a OTKPMBAHE HA CMETKA Ha
CNYKUTENW/ areHTV 3a u3nnallaHe Ha TPYAOBM W APYrM Bb3HarpaxkgeHus (nerpon) — B Tesu
cnyyam baHKkaTa npegoctaBa AaHHM 3a TPU MMeHa M HOMep Ha BaHKoBaTa CMeTKa, OTKpWUTa Ha
MMETO Ha CAyKutena / areHTa.

BbArapcku n vyraectpaHHu 6aHKn, n apyrn GUHAHCOBU MHCTUTYLMN

EBpoTpbeT TexHonoaxmc ALl KaTo A4OCTAaBYMK HA €NEKTPOHHU YAOCTOBEPUTENHU YCAYTU
3acTpaxoBaTeniM, B ToBa 4Mcno bbarapcka AreHums 3a eKCnopTHO 3acTpaxoBaHe (BAE3) EAL,
BKJKOUNTENHO HAa EAHONMYHMA COBCTBEHMK HA KanuTana Ha BAE3 EA/] B aMueTo Ha MUHMCTBbpPA Ha
MKOHOMMKATA M MHAYCTPUATA,

MU, HA KOUTO AZAMUHUCTPATOPBT € Bb3/I0XKU OLEHKa Ha obe3neyeHna No KpeauTu (BbHLUHK
oueHuUTenn);

Apy)KecTBa, ynpaBnasawm 6asm aaHHW, B KouTo OBB M3BbpLIBa 3aKOHOBOPEr/JIAMEHTUPAHU
NPOBEPKM BbB BPb3KA CbC CNa3BaHe Ha OrPaHMYEHUATA 33 NpMemaHe Ha KAMEHTU, CBbP3aHU C
n3nupaHe Ha Napu U/Man BKAOYEHU B CaHKLUMOHHM cnncbum — WorldCheck, HIS Markit

Lpyrv nonyyatenu Ha gaHHW, YMATO AEMHOCT € HOPMATMBHO PerlaMeHTUpaHa.
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OBb

Yacm om KBC Tpyn

B cnyyait Ha NPOMEHM B CMMCHKA HA aAMUHUCTPATOPUTE HA IMYHM AAHHU, HA KOUTO Ce NPeaoCTaBAT INYHU
AaHHK, OBb we aKTyanunsupa HacToAWMA AOKYMEHT.

6. ObpaboTBalwu Bawnte AMYHK AAHHMU ca:

dursnyeckn nan puaMYeckm nnua, nybanMyeH opraH, areHUMa Uan apyra CTPyKTypa, Kouto obpaboTsar
JINMHW A@HHW OT UMETO Ha agMMHUCTPaTopa.

KaTto yact ot KBC 'pyn, Ob6b moxe aa Bb3nara onpeaeneHu Aencrema no o6paboTsaHeTo Ha AaHHUTE Ha
Apyrv obpaboTeawm ot MNpynaTa. HAKoM oT Te3n aenctensa no 06paboTBaHETO HA AAHHUTE, Bb3/laraHn OT
OBb ca cBbp3aHM C KOHTPOJIHUTE N MOMOLWHUTE GYHKLMM KaTo:

»  ¢$MHAHCOBA OTYETHOCT
$ CbOTBETCTBME
$ PUCK

%  MapPKeTUHT
% ICT MmeHUaXMBHT
< BbTpPeweH oaut

% Mn3cnenosBatesiCkun ekun, KOMTO paspa60TBa Mmoaenu 3a I'IO,CI,O6pﬂBaHe Ha yCayrute n npoaykture.

OBb moxe ANPEKTHO NN MHOAUPEKTHO Aa Noa3Ba U APYyrn O6pa6OTBaLLI|M, C KOUTO € CKN4Ymna gorosop,
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NNua, Ha KOUTO Ca Bb3/I0XKEHWN AENCTBUA NO M3PaboTBAaHETO, OKOMMN/IEKTOBAHETO M AOCTaBKaTa Ha
MHPopMauMOHHM BaaHKK Ha baHKaTa;

/MU, OKa3Bally cbaelicTBMe Ha baHKaTa BbB Bpb3Ka C 06C/1y»KBAHETO M CbOMPaAHETO Ha B3eEMaHMUA,
BKAKOUYNTENHO NLLA, HAa KOMTO baHKaTa Bb3aara ycnyrm no cbbmpaHe Ha B3eMaHUA Ha ANbXKHULUM;
LA, Ha KOWUTO AOMUMHUCTPATOPBT € Bb3NOXMA 00paboTBaHETO Ha JIMMHU AdHHM MO
OpraHU3auMOHHU NPUYNHU;

O0CTaBYNLM Ha NPOAYKTM M ycayru 3a baHKaTa;

Opy)KecTBa, NpesocTaBAwm MHGOPMALNOHHM U KOMYHUKALLMOHHN TEXHONOTMN 33 YAeCHABAHE Ha
paboTaTta Ha onepauMOHHUTE CUCTEMU U YCAYTH;

[PYXKeCTBa, OCUTYpPABALLM NOAAPBIKKA Ha ONepaLMOHHM cucTemm Ha BaHkaTa u/mMnu ocurypasaLm
OOCTbN A0 PErucTpu, NOASbPMKaHU OT MbPBUYHM agMUHUCTPATOPU Ha INYHKU AaHHU Ypes3 cpesa
3a mexkaypernctpos obmeH Regix, CMC goctaBunum, pasiniH1 OT MOOUAHUTE onepaTopu;
AreHumMM 3a NasapHuM Npoy4YBaHuUsA / 32 OpraHU3MpPaHe Ha Urpu n ToMb6ou

APY*KecTBa, KOUTO MO Bb3/araHe Ha baHKaTa OT HEMHO MMe U 33 HeHA CMEeTKa OTNPaBAT TbPrOBCKM
odepTn Ypes TEXHMUYECKM CPeaCcTBa 32 KOMYHMKALUWA — 0KO/IKOTO 3a TaKOBa NpeaJ/iaraHe e Haauue
NpPaBHO OCHOBaHUE

dnpmu, cneumanmsnpaHmn B apxmMBMpaHeTo Ha AUrKTanHa HPopmauma n fOCTbn

apysectsa ot KBC I'pyn B pamKkuTe Ha UanM u3BbH EBponelickata MKoHoMuYecka 30Ha (EU3) 3a
M3BbPLUIBAHE Ha AEMHOCTU MO Bb3naraHe Ha baHkaTta (B cayvyanTe Ha mM3HacAHe Ha (4acT oOT)
AENHOCT (,,ayTCOPCUHT“) B CbOTBETCTBME C U3MCKBAHUATA Ha AENCTBALLOTO 3aKOHOAATENCTBO.
KomnaHuu, npepnarawm ycayru B obnak Platform as a Service (PaaS) and Software as a Service
(SaaS) in the cloud — MaitkpocodT, AmasoH, Fyrba.

KomnaHuu, cbaencteawm Ha Obb ALl npun naeHtudunumpaHe n aHanmsmMpaHe Ha NOBEAEHMNETO Ha

KIMEHTUTE B NPUNOXKEHUATA M Ha CTpaHMuaTa HM (Google Analytics)
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OBb

Yacm om KBC Tpyn
Obb AL npeanpuvema HeobxoAMMUTE MEPKM, 33 [a rapaHTMpa, Ye aHrakupaHute nuua no
06paboTBaHe Ha IMYHU AAHHU CMA3BaT CTPMKTHO 3aKOHOAATE/ICTBOTO 33 3alUMUTa HA JIMYHUTE JaHHU U
WMHCTPYKUMUTE Ha bBaHKaTa, KakKTo M 4Ye CblumuTe ca npeanpuenn noaxoAsliyn TEXHUYECKU U
OpraH13auUNOHHN MEPKM 3a 3alMTa Ha IMYHUTE JaHHW.

8. Monyyatrenu n3sbvH EBponeiickoTo MKOHOMUYEcKo npocTpaHctso (EUNM)

OBbb HacToaBa 06paboTBAHETO HA /IMYHM AaHHM Aa Ce U3BbPLUBA B PaMKUTE Ha EBponenckms cbios.
MpeaBuna ecTecTBOTO Ha HAKOM npouecy (Hanpumep, Korato ce M3UCKBA AEHOHOLLHA NOoAAPbXKKA), €
Bb3MOXHO JINYHUTE AaHHW Aa 6bAaT npeaafeHu Ha obpaboTBalm AMYHK AaHHKW u3BbH EUIM. BaHKaTa
MOXe A3 npefasBa /IMMHUTE AaHHM Ha NOJIy4aTeNn OT AbPrKaBM, KOUTO He ca YacT oT EBponenckoTo
MKOHOMWYECKO MPOCTPAHCTBO (TPETU CTPaHU), NPU YC/IOBUE, YE € OCUTYPEHO af4EKBATHO HMBO HA 3almTa
Ha IMYHUTE JAHHM CbIIACHO MECTHOTO M €BPOMENCKO 3aKOHOAATENCTBO

Jopun ako UeHTbPDBT 3a AaHHM € Pa3noaoXKeH B pamkuTe Ha EUM, B HAKOM ciydam e Bb3MOXKeH
AOCTbM OT CTPaHW mM3BbH EWUIM (Hanp. B cay4yam Ha TeXHUYeCKM npobnemmn mam Korato e Heobxoamma
AEHOHOLWHA NoaapbKKa). ToBa CbLO ce cuMTa 3a NpesaBaHe HA AaHHWU U3BbH ENNM.

3a HAKOM MpoLEecH LeHTpoBeTe 3a AaHHW Ha 06paboTBaALLUTE NMYHU AaHHM MOKE A3 Ce HAaMMUPaT U3BbH
EMN mnnm pa ce ocblectBABa A0CTbN A0 TAX M3BbH EWIM, KakbBTO e cayyaatr cbCc CbeguHeHuTte
aMepUKaHCKK WaTK. [lopn ako npeaaBaHeTo Ha AaHHM e NpegMeT Ha MeXaHM3bM 3a aZleKBaTHOCT (KaTo
paMmKaTa 3a 3almTa Ha gaHHuTe mexay EC u CALL B CbeanHeHUTe amepuKaHcKu watu), OBb we nonoxu
YCUNA Oa Ce yBepU, Ye TPETUTE CTPAHM OCUTYPABAT af4EeKBAaTHO HMBO Ha 3alLMTa.
BawwuTe AMYHM gaHHM MOraT Aa Ce NPefoCTaBAT Ha TPeTU CTpaHu n3BbH EWI, KOMTO He ce TpeTupart KaTo
ObPrKaBM C afeKBAaTHO HMBO Ha 3alLMTa Ha JIMYHUTE OAHHW, NPU YCNOBME Ye e M3BbpPLUEeHa AeTailiHa
OLLEHKA Ha Bb34EeNCTBMETO Ha TPaHChepa BbpPXy NpaBaTa Ha CybeKTUTe Ha IMYHWN AaHHU , CbOTBETHO Bb3
OCHOBA Ha OLEHKAaTa B CKAOYEHUTE MeXKAY CTPaHWUTe cnopasymeHua 3a obpaboTBaHe u TpaHcdep Ha
JIM4HU AaHHK ce npeaBnaatT CtaHgapTHKU goroBopHu Knaysm (CAK), onobpeHn oT EBponeiickaTta Komucun
AN APYr MHCTPYMEHT 3a TpaHcdep Ha aaHHuTe. OBb Wwe npeanpveme BCUYKM HEOBXOAMMW MEPKM 3a
3alMTa Ha BawuTe nMYHM gaHHK, ako 06paboTBaHETO MM Hanara NPeaoCTaBAHETO UM Ha TPETU CTPAHU B
AN N3BbH EBPONENCKOTO MKOHOMMYECKO NPOCTPAHCTBO.

ObpaboTsaly, Kateropuu nMyHu AaHHU
OCHOBHM MAEHTUPMKAUMOHHM AaHHM U AAHHM 33 KOHTAKT,
MaikpocodpT JAHHU, CBbpP3aHU C NpUTEXKaBaHETO W WM3NOA3BaHETO Ha

npoAyKTa, n ap.

OCHOBHM [aHHW 33 WUAEHTUOMKAUMA M KOHTAKT, AaHHM,
Ama3zoH CBbP3aHM C NPUTENKABAHETO M M3MNON3BAHETO HA MPOAYKTA,
dMHaHCOBKM AaHHU U Ap.

OCHOBHM [OaHHM 33 WUAEHTUPUKAUMA W KOHTAKT, AaHHWU,

F'yrbn (AHaNUTUKC) CBbP3aHM C NPUTENKABAHETO M M3MNON3BAHETO HA MPOAYKTA,
OUHAHCOBU AaHHM.
OaHHU 1 ap.

Bloomreach (Exponea) OCHOBHM pAaHHW 33 MAEHTUOUKALUMSA WU KOHTAKT, AaHHW,

CBBbP3aHM C NPUTEXKABAHETO W U3MON3BAHETO HAa NPOAYKTA,
dOUHAHCOBU AaHHKU U Ap.

Mo nopobeH HaunH, KoraTo AaHHUTE ce NpeAasaT Ha APYr aAMUHUCTPATOP B AbpiKasa n3BbH EUM, Tesn
npeaasaHus ce nposepasaT oT OBb 1 ce npunarat HEOHBXOANMUTE MEPKN.
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Yacm om KBC Tpyn

HaKkon npumepu 3a agMmmnHucTpaTopun n3sbH ENUM, KouTto morat ga nonydasat An4HM gaHHm oT KBC ca:

AgMmuHucTpaTtop KaTteropuu AM4HU AaHHU ObprkaBa
OCHOBHU MAEHTUOUKALNOHHMN
OaHHUW U O3aHHM 33 KOHTAKT,

lyron OaHHW, CBbp3aHu c | CALL
npuTeXaBaHeTo 7
M3N0/1I3BaHETO HA NPOAYKTA, U
Ap-

6. Uenu npu 06paboTBaHETO HA IMYHU AAHHU

JINyHUTe faHHK, C'b6paHM oT baHKaTa B KQYecTBOTO M Ha AAMMHMCTpaTOp Ha IMYHN OaHHMU, Ce O6pa6OTBaT
3a Pa3/IN4YHU Uenm 1 Ha pas/iniH 3aKOHOBU OCHOBAHUA, KaKTO C/eBa:

6.1. Llenn, npu KOUTO OCHOBaHME 3a 06paboTBaHEeTO Ha AMYHUTE BU AaHHU e 3aabiKkeHue,
NPOMU3TUYALLLO OT 3aKOH: B cnyyaute, Korato cnpamo OBB A/l ce npwunaraT peavua HOPMATUBHU
3a4b/KeHuA, npeaBuaeHn B Pas/IMiuHN 3aKOHOAATE/IHW aKTOBE, KaKTO Ha HaluMOHANHO HUBO, Taka U
Cbr1aCHO 3aKOHOAATENCTBOTO Ha EC, c ornes Ha TAXHOTO U3NbaHeHMe baHKaTa 06paboTea BalwmTte AMYHK
AaHHM 33 cna3BaHe Ha CbOTBETHOTO 3a4b/IKEHMNE, KOETO ce npuaara cnpsamo Hes.

a. YcTaHOBABaHE Ha CAaMONIMYHOCTTa Bu KaTo KnnMeHT Ha baHKaTa u 40CTOBEpHOCTTA Ha BawwuTe nnuHmn
AaHHKU, B TOBA 4YMCNO MaeHTUPUUMPaAHE Ha /SNLA, YUMMTO OAHHW Ca NPefoCTaBeHUM BbB BpPb3Ka C
npeanaraHuTe ot baHkaTa 6aHKOBM MPOAYKTU U ycayrM (Hanp. NOpPbYMTEN, CbANBKHUK, UMOTEKApPEH
N/VMNN 3aN0XeH ANBKHUK, ANBXKHULK NO NpuaobusaHn oT 6aHKaTa B3eMaHMA, 3aKOHHU NpeacTaBUTeNnu
Ha PUAMYECKM NNLA, NMBAHOMOLWHMUM), 33 UAEHTUPUUMPAHE HA HapeauTenn W NoJydaTenn Ha
NAATEXHW YCAYTU U TOYHOTO U3MbJIHEHWNE HA NMNATEXKHU YCAYTU, 33 MAEHTUDULMPAHE Ha TPETU NoN3BaLLM
ce OT npeaocTaBAHUTE OT HaHKaTa ycayru avua (Hanp. 6eHeduumep no 6aHKOBaA rapaHUMA WUAM MO
[OKYMEHTapeH akpeauTuB, NLE, B NON3a HA KOETO Ce M3BbPLLBA MNIalllaHe Mo YeK, TPETOo /INLE, B N03a
Ha KOMTO € OTKPWUT BaHKOB B/IOT), 338 NAeHTMdMLMPAHE HA LA, NON3BALLM YC/Iyra NpPe3 HaWeTo OHMAMH
M MOBUNHO NPUIOXKEHUE OCHOBaHWE 33 06paboTBaHe Ha JAaHHWUTE 3a Ta3W Len ca 3aKOHbT 3a MepKuTe
cpelly u3nupaHe Ha napute n MpPaBUAHUKBLT 3a NpuaaraHeTo my MNpeaocTaBAHETO Ha INYHUTE AaHHU e
[06POBO/IHO UK CE OCHLLECTBABA B U3MbJIHEHME HA HOPMATUMBHO U3NCKBAHE. B cnyyait Ha oTKas ga 6bvaar
npeaocTtaBeHu, OBb Al HAMa Aa 6bae B CbCTOsAHME Aa NPeAoCcTaBy UCKaHMA BAaHKOB NPOAYKT UK ycayra

6. MpodunupaHe Ha KnAMeHTUTe Ha BaHKaTa Bb3 OCHOBA Ha OLUEHKa Ha puUcka — MpodunmpaHeTo Ha
KAMeHTUTe cvM baHKaTa OCblUecTBABa CbrMAaCHO 3aKOHa 33 MepKMTe cpelly M3NUPaHeTo Ha napu u
MpaBuAHWKA 33 NpuaaraHeTo my (Ha 6asa UMTMPaAHUTE HOPMATMBHM aKTOBM baHKaTa ocbluecTBsABa
04,06peHME U MOHUTOPUHT Ha KNIMEHTU U TPAH3aKLMM CbIACHO PUCKOBUA Npodun).

B. OcbLiecTBABAaHE HA KOHTPOA C Uen npeaoTBpaTABaHe W3NMpPaHETO Ha napu, embapro u
QHTUTEPOPUCTUYHU aeiicTBUA — OH6paboTBaHeTO HA JaHHUTE BM e cBbp3aHO € npegnpuvemanm ot baHKaTta
MEPKM N OeNCTBMA 3a NpeaoTBpaTABaHe, pa3KpuBaHe, pascneaBaHe M AOKAaABaHe Ha NOAO3PUTENHU
CAeNKM KbM a-a ,,d1MHAHCOBO pa3sy3HaBaHe” No 3aKoHa 3a mepKuTe cpelly GMHaAHCMpPaHe HA TeEPOPU3MA,
3aKOHa 3a MepKuUTe cpelly usnupaHe Ha napu v lNpaBuaHMKA 3a npunaraHeto my. [pyxectsata oT
lpynaTa Ha KBC B bbarapua ca 3agbaxeHn ga npunaraT MU3MCKBaHUATA Ha AENCTBALLOTO 3aKOHOAATE/ICTBO
(4n.80, an.3 3MWM) n BbTPELWIHMUTE rPYNOBU NPaBMUAA, CbITACHO KOUTO NP YCNOBME Ye NPUHALANIEKAT KbM
eflHa M cbla rpyna MmaT NpaBo Aa obmeHAT onpegeneH sua uHpopmauma, cbbpaHa MAKM CBbP3aHa C
npeaoTBpaTABAHE U3NMPAHETO HA NAapU AU GMHAHCMPAHETO HA Tepopm3ma. B Ta3m Bpb3Ka JpyrkecTBaTta
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Yacm om KBC Tpyn
ot 'pynaTa Ha KBC B Bbarapus e obmMeHAaT MHPopmaumaTa 3a 06U KAMEHTU, MO OTHOLLEHNE HA KOUTO
ca noAaAeHu AoKNaaM 3a CbMHUTENIHM onepaummn Uan AeNHOCT, KaKTo U MHOpMaLMATa 3a NpeKpaTaBaHe
Ha OTHOLWEHWA C TaKNBa KINEHTHU.

r. MpoounnpaHe Ha KANMEHTU C UeN NpeaocTaBAHE Ha YCAYyru, CBbp3aHU ¢ PUHAHCOBU MHCTPYMEHTHU
(akummn, obnuraumm, aepusaTh, AAN0BU y4acTua U Ap.) — baHKaTa U3BbPLIBA NPOPUAMPAHE HA KINEHTUTE
CW Bb3 OCHOBA HA BbMPOCHMK 3a Cb3aBaHe Ha PUCKOB NPOdUA C Len NnpesocTaBAHe Ha MHBECTULMOHHMU
YC/IYTU CbI/1aCHO M3UCKBaHUATA Ha 3aKOHa 3a Na3apuTe Ha GMHAHCOBU MHCTPYMeEHTU n Hapenba Ne 38 Ha
KomucusaTa 3a puHaHCOB HaA30p 33 M3UCKBAHUATA KbM AEMHOCTTA Ha MHBECTULMOHHUTE NOCPEeAHULN.

4. OcbuiecTBABaHEe Ha KOHTPOA C Uen npepoTtBpaTtABaHe Ha C/lyd4auM Ha HecrnassBaHe Ha 3aKOHa 3a
nasapute Ha ¢WUHAHCOBM MHCTPyMeHTM U Hapepba No 38 3a u3MCKBaHMATA KbM [EWHOCTTA Ha
MHBECTULMOHHUTE MNOCPEAHULU — KOHTPONBT BKIKOYBA BCAKAKBM OENCTBMA 3a NpenoTBpaTABaHe,
pa3KpuBaHe, pascnenBaHe U NO-HATATBLLWHO NpWaraHe Ha HEOBXOAMMUTE MEPKM NPU pasrnexpaHe Ha
Kasycu no Hecna3saHe Ha 3akoHa 3a nasapute Ha ¢MHAHCOBM MHCTPymeHTM M Hapepba Ne 38 Ha
KomucuaTta 3a dMHAHCOB HAaA30p 3@ U3UCKBAHMUATA KbM AEMHOCTTA Ha MHBECTULMOHHUTE NOCPeaHULM.
Te3un perictemA bMxa mornun ga ce ocHoBaBaT Ha NPOdUAN Ha KANEHTU, U3TOTBEHM NPU NPeOoCTaBAHE Ha
MHBECTULMOHHW YCNYTU CbINAacHO 3aKOHa 3a nasapuTte Ha PUHAHCOBU MHCTPYMeHTU 1 Hapeaba Ne 38 Ha
KomucuaTa 3a dMHaHCOB HaA30p 32 M3NUCKBAHMATA KbM AENHOCTTA HA MHBECTULNOHHNTE NOCPEAHULN.

e. OcbLyecTBABaHEe Ha KOHTPOA C Lien NpeaoTBpaTABaHe U pasKpuBAHE Ha Ma3apHU 310ynoTpebu.
BaHkaTa 06paboTBa AaHHWUTE Bu c ornes npeanprvemaHe Ha AeNCTBUA 33 NpeaoTBpaTABaHe, Pa3KpuBaHe,
pascnefBaHe M MO-HATATbWHO NpuaaraHe Ha HeobxooMMWUTE MEpPKM NpW pasciefBaHe Ha Cayd4au Ha
npegnosiaraemm nasapHu 310ynoTpebu cbrnacHo 3akoHa 3a NpesoTBPaTABAHE Ha Na3apHM 310ynoTpe6bm
C GMHAHCOBM UHCTPYMEHTH.

K. OTYETHOCT nNpepn AbpPXKABHUTE U KOHTPOJIHU OPraHu — JaHbLUM, N3UCKBAHMA Ha AKTA 3a CMa3BaHe Ha
AAaHBYHOTO 3aKOHOAATE/NICTBO BbB BpPb3KAa CbC 3aAarpaHuyHM cmeTku (FATCA=Foreign Account Tax
Compliance Act) u npomeHute B [JaHbyHO-OCUTypuTenHusa npouecyaneH Koaekc (OOMK), cBbp3aHu ¢
aBTOMATUYHUA 0bmeH Ha PpuHaHcoBa MHPopMaLms B o6nacTTa Ha gaHbyHOTO obnaraHe (CRS=Common
Reporting Standard). BbB Bpb3Ka ¢ NOCOYEHUTE U3UCKBAHWUA CbOMpaHUTe Bawm nMyHM aaHHK we 6baat
06paboTBaHM 33 CYETOBOAHW U AAHBYHM LENM B MU3MNbAHEHWE Ha M3UCKBAHMATA 3a OTYETHOCT npej,
KOMMNEeTeHTHUTE OpraHu Ha OCHOBaHWeE 33a4bXKEHUA, NPOU3TUYALLN OT 3aKOHA. Bb3MOKHO € U3roTBAHETO
Ha 3a4b/KMTENHUTE OTYEeTU Npep, perynatopa bHE aa 6bae Bb3n0XKeHO Ha TpeTa cTpaHa — obpaboTsaly,
C KoMTO baHKaTa CKAOYBa NMCMEH A0r0BOP B CbOTBETCTBME C M3UCKBaHMATA HA PernameHTa. B gorosopa
C TaKaBa TpeTa CTpaHa 33a4b/IKUTENHO e npeaBUAEHO MPU HaemMaHe Ha NoAM3MbJAHUTEN, YMETO
mecTononoxeHue e n3ebH EUM, baHKaTa aa 6bae npeaBapuUTeNHO yBeAOMABAHA M TaKOBa NpeBb3/laraHe
[a Ce M3BbPLLBA CaMO Bb3 OCHOBA Ha M3PUYHO Cbrnacue OT CTpaHa Ha baHKaTa 3a BCEKM OTAeneH cny4yai,
KaKTO W cnep npeasuKaaHe Ha CbOTBETHUTE TEXHWYECKM U OPraHM3aLMOHHU MEPKU 33 CUTYPHOCT U
3aWMTa Ha IMYHUTE AaHHU, KOUTO ce 06paboTBaT 3a KOHKPETHATA Len.

3. OcbliecTBABaHe Ha KOHTPOA € Lien orpaHu4yaBaHe Ha WMHUMAEHTU, CBbP3aHU CbC CUTYPHOCTTA U
onepauMoHHUTE PUCKOBE BbB BPb3Ka € NpeaoctaBaHUTe oT baHKaTa naaTeXXHU ycayru no 3akoHa 3a
nnaTeXKHUTe ycayru u nnarexxHure cuctemm (3NYNC) — baHkaTa o6paboTea Bawwm AMYHM AaHHK, B TOBA
yncno IP agpec, c ornea npegnpvemaHe Ha 4eNCTBMA 3a NpeaoTBPaTABAHE, PAa3KpPMBaAHE M NO-HATATLLIHO
npunaraHe Ha HeobXxoguMMUTE MEPKM M MEXaHM3MM 32 MOHWUTOPUHI M KOHTPON HA C/Ay4anm Ha
npeanosaraemMm MHUMAEHTM, CbMHEHUA 33 HepaspeLweHn NAaTeXHU onepaumm u/mam onepaunm c uen
M3Mama No 3aKoHa 3a NIaTeXHUTE YCAYrU U naaTexkHuTe cuctemu (3MNYNC).
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n. OueHKa/MOHUTOPUHT Ha KpeguTocnocobHocTTa/nnatexkocnocobHoctta Bu — B cayya ye
KaHOMAaTcTBaTe 3a KpeauT B KavyectBoTo Bum Ha Kpeautonosyydaten oU3MYECKO NULE UAM CTe
npeacTtasnasaw,/ cobCTBEHUK Ha/ CbAPYKHUK B KPeaAUTONoaydYaTen lopuanYecko Aunue, CbANbKHUK/
cobcTBEHMK Ha obe3sneyeHne No KpeauT, baHKaTa e 3aab/KeHa Aa oueHU KpeautocnocobHocTTa Bu n aa
npeAocTaBu KpeguT, cbobpaseH C Bb3MOXKHOCTU 33 U3NbJIHEHME Ha 3a4b/iKeHUATa Bu no gorosopa 3a
KpeauT. 3a ga 6bae KOPEeKTHa OLeHKaTa Ha KpeautocnocobHocTTa Bu, baHKaTa Wwe u3BbplumM CnpaBKa B
6a3uTte gaHHM Ha HOW, LIKP, ECTPAOH, HAIM, BKA. Ype3 cpeaaTa 3a mexaypernctpos obmeH RegiX. B xoga
Ha W3NbJIHEHME Ha KpeauUTHOTO Bu 3aabmkeHne baHkaTa cneaBa ga MOHMTOPUpa NEPUOAUYHO
cnocobHocTTa B ga noracasate Abara /naateskocnocobHoctta Bu/.

K. ObnekyaBaHe Ha aAMUHUCTPATUBHOTO 06CNyKBaHe U yecHABaHe Ha Npoueca No KaHAUAATCTBaHe
3a Kpeaut B baHKaTta upes usgaBaHe Ha CNPABKMX 32 HAZIMYME UM INNCA HA 334 b/IKEHUA NO eN1IeKTPOHEH
NbT — Ha OocHoBaHue yn. 87, an. 11 AOMNK n BbB Bpb3Ka C HAMaNABaHE HAa agMUHUCTPATMBHATA TEXeCT
BbPXYy KAMEHTUTe baHKaTta uMma npaBO A3 WM3UCKBA M MOJy4aBa CAY)KEOHO MO eNeKTPOHeH NbT OT
HauuoHanHata areHumsa 3a npuxogute (HAM), AreHumsa "MuTHuum" M obuwmHUTEe uUHPopmauMa 3a
HaAuMuMe WAW AUNCa Ha 3a4b/MKEHUMA Ha CBOUTE KpeauTOMCKaTeNun/CbONbXKHUUM, B TOBa YMCNO
npeacTaBnABaWM Cob6CTBEHMUM Ha/ CbAPYKHUUM B KpeauTonosyyaTenu opuauyecku auua,
CbANbXKHUUM/ cOBCTBEHUUM Ha obe3nedyeHne No KPeauT, C U3KAKYEHME Ha 3a4b/IKEHUA N0 HEBNE3NU B
CMN1a aKTOBE, KAaKTO M Pa3CPOYEHM, OTCPOYEHM UNM 0be3dnevyeHn 3aabmkenmna. CnpasBka 3a HaAn4mne unm
nmnca Ha 3agb/rkeHna ot HAM moxke ga 6bae nonyydeHa Mo eNleKTPOHEH NbT M 4ypes3 cpedaTa 3a
mexagypeructpos obmeH (RegiX). lMpucbeguMHeHUTe KbM cpedaTa 3a MeXAypernctpos obmeH
KOMMETEHTHM OpraHM W ApPYrn onpefeneHn B CbOTBETHMA 3aKOH /uMua WM3MCKBAT W NOAy4YaBaT
nHpopmaumaTa 4ypes Hes.

6.2. Llenu, 3a Kouto O6p860TBaHETO Ha IMyHUTe B paHHU ce n3sbpiBa Ha OCHOBaHMe U3Nb/IHEHUE Ha
Aorosop. Hwne o6pa60TBatv\e Bawunte AMYHM JaHHW, KOraTo ToBa e HEO6XO,£I,MMO 3a npeanpunemaHe Ha
CTbNKWM 3a CKNK04YBaHE Ha A0rosop C BaC/I'Ipe,EI'CTaBIIHBaHOTO oT Bac avue nnum 3a nsnbaHeHNEeTo Ha Beye
CKntoveH ¢ baHKkaTta 4Aorosop

a. UsroTtBaHe Ha porosopwu no Balle nckaHe — 3a Aa CKAOUYKM A0roBop ¢ Bac, B KauecTBOTO BM Ha KNneHT,
nonssaly, 6aHKOB NPOAYKT /cMeTKa, Aeno3uT, KpeauT, 6aHKOBA KapTa/ AN HA CbKOHTPAreHT Mo A0roBop
3a ycnyra, baHkaTta TpsabBa ga pa3snonara ¢ Bawu KOHKPETHU IMYHM JaHHUM (Hanp. uMe, poXxaeHa AaTa,
ElH, HoOmep Ha IMYHA KapTa), KAaKTO M AaHHM 3@ OCHLLECTBABAHE HA KOHTAKT ¢ Bac. BbamoKHO e baHKaTa
Aa Bu u3ncka n gonbaHuTeNnHa uMHbopmaumaA, obycnoBeHa OT eCTeCTBOTO Ha yCAyruTte, npeameTt Ha
Aorosopa.

6. U3roTBAHE Ha UNOTEUYHU AOroBOpPU (3aKOHHA MM A0rOBOPHA UMNOTEKA) — 33 A3 U3rOTBM HOTapuaneH
aKT 33 yuypeasBaHe Ha A0roBopHa MMNoTeka, obesnevasalla nonssaH oT Bac Kpegut, uan monba 3a
BNUCBAHE Ha 3aKOHHA MnoTeKa baHkaTa TpsbBa Aa pa3nosiara KakTo ¢ Balwu, Taka U ¢ IMYHK JaHHK Ha
MNoTEKapHUTE ANbXKHULUM (Hanp. umeHa, EMH, Homep Ha nnMyHaTa KapTa, agpec). BbamoxkHo e baHKaTa aa
M3KUCKa U AoNbAHUTENHA MHPOopMmauus, obycnoBeHa OT HEOHXOAMMOCTTA Ha M3rOTBAHETO HAa JLOKYMEHTa.

B. CumynatusHa npoaax6a Ha npoayKT/ycnyra Ha BaHKaTta — 33 4a CK/OUM C KAMEHT NoAX0AALL 33 HEro
[LOTOBOP M Aa My NPeaoXKn ycayru, cbobpaseHun ¢ HyxauTe My, baHKaTta Tpabsa Aa pasnonara ¢ HErosu
KOHKPETHM INYHN AaHHMW. 33 Ta3u Le/, Bb3 OCHOBA Ha NPeAOoCTaBeEHM OT Bac KOHKPETHU IMYHU AaHHMY,
BaHKaTa cumynunpa npoaaxkba Ha onpeaeneH NPOAYKT U yCayra, 3a Aa NPeAsioXKM onpeseneHn LeHa U
YyCNOBMA 33 3aKynyBaHeTO, BC/AeACTBME HA KOeTo Bue KaTo KAMeHT/KpeauToucKaTen Lwe umaTe
Bb3MOXHOCT Aa cpaBHUTE U m3bepeTe Hah-noaxogdAwata 3a Bac odepta (HeobsBbp3Bawa odeprta,
Cy*Kella 3a NpeueHKa Ha cobcTBeHMTe BM Bb3MOXKHOCTM 33 3aKynyBaHe Ha onpeaeneHn NpoayKTu).
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r. UsnonssaHe Ha npoayKtu/ycnyrm — Obb 06paboTBa ANMYHUTE AAHHW HA KNMEHTUTE B Pa3INYHUTE CU
KaHann C uen ocurypAsaHe rnos3BaHeTO Ha 3aKyMeHuTe OT KAMEHTUTE NPOAYKTU M ycayrn Ha baHkata
(Hanp. obpaboTBa faHHM 3a NAaTeXHa onepaums ¢ ornes U3Nb/JHEeHMe Ha HapeaeH OT Bac KaTo KAWeHT
napuyeH npesoa).

A. OcbliecTBABaHe Ha NpaBaTa Ha baHkaTta no gorosop 3a KpeauTt — Obb 06paboTea AMUHUTE BU faHHK
Ha OCHOBAHWe CKAtoYeHuA ¢ Bac gorosop 3a KpeguT, 3a Aa OCbLLECTBU NpaBaTa CM Ha KpeauTop M Aa
cbbepe BzemaHeTo cu no KpeauTta. Obb 06paboTBa IMYHUTE AaHHWU HA CbAbKHULUTE, 33 3@ OCHLLECTBU
KOHTAKT C TAX MPW OCbLLECTBABAHE HA NpPaBaTa CM KAaTo KPeauTop, B C/ly4ali Ye He MOXKe Aa 'M peannsnpa
CNPAMO KpeaUTOUCKATENA.

e.Mpopaxxba Ha 3acTpaxoBaTtenHUM npoayktTy Ha [A3U wn  neHcmoHHn ¢$oHpoBe Ha
»MeHcnoHHoocuryputenHa komnauua Obb” EAl- 3a cnyyauTe, B KOMTO baHKaTa AeicTBa B Ka4ecTBOTO
CM Ha 3acTpaxoBall, No rpynoBsa nosnua, ckaveHa mexay bankata n 3. B Te3n xunotesn baHkaTa upes
nocTUraHe Ha MHANBUAYANHA AOTOBOPEHOCT C K/IMEHT (3aCTPaxoBaHO NLE) U3BBPLLBA NPUCHEANHSABAHE
Ha cbwWwuMAa nNo rpynosata noavua. EAHOBpeMeHHO C KAMeHTa KbM noavuata morat ga 6baar
nPUCbegMHEHN U TPETU 3aCTPAXOBaHW NMLA, KOUTO KAMEHTHLT Kefae ga 3acTpaxoBa. KaTo pesyntar
NIMYHUTE [aHHW, HeobxoAMMM 33 NpUCbeaMHABAHE KbM rpynoBata nonavua, moraT ga 6baar
npeaocTaBeHn MYHO OT CybeKTa Ha AaHHW UAM OT TPETU LA, KOMTO CKAOYBAT 3aCTpPaxoBKaTa 3a TAX.
Mpu NnpegocTaBaHe Ha AaHHUTE Ha TPETU NLA MHAMPEKTHO, BaHKaTa M3BbPLLBA CbOTBETHATA OLEHKA Ha
Bb3AENCTBMETO M OLLEHKA Ha PUCKaA 33 CUTYPHOCTTa Ha 06paboTBaHUTE NMYHKU AaHHW. Mpu npoaaxKba Ha
YHusepcaneH, MNpodecrmoHaneH n JonbaHuTteneH gobposoneH neHcnoHeH ¢oHa baHkaTa obpaboTea
NOEHTUOMKALMOHHM M KOHTAKTHM AaHHM Ha NeHcuoHepuTe. [leMHOCTTa No npoaaxba Ha MEeHCUMOHHMU
¢$oHA0BE e CTPOro 3aKOHOBO pernameHTMpaHa, KaTo AaHHWUTE, KoMTo ce obpaboTBaT ce npeaocTaBsaT
JIMYHO OT InLLATa, KOUTO CU 3aKynyBaT NPOAYKTUTE.

6.3. Llen, 3a KoATo O6p860TBaHeTO Ha INYMHN AdHHU Ce n3BbpLuBa HAa OCHOBaHUeE NOJZ1ly4eHOo OT Bac Karo
K/IMEHT Cbrnacue:

a. baHKkata 3aegHo ¢ apyruTte gpyxectBa Ha KBC lpyn B bbarapma KauectBOTO MM Ha CbBMECTHMU
aAMUHUCTPaTOpPU pa obpaborsar BawwuTte ANYHM AaHHW, BKAouutenHo baHkata ga nonyuum Bawwm
JIMYHU AaHHU OT MHPOPMALMOHHUTE MacuBU Ha LleHTpaneH KpepuTteH peructbp Kbm BHB (LLKP) n
HauuoHaneH OcuryputeneH uHctutyt (HOU), 33 aa Bu cb3gapem ToueH KAMEHTCKU npodun u ga Bu
npeAanoXum nepcoHanmsmpaHu 6aHKoOBM, 3aCTpaxoBaTe/IHU, UHBECTULMOHHU, NEHCUOHHU NPOAYKTU U
ycnyru, cbobpaseHu ¢ Bawure HyXXamu un notpebHoCTH

CvenacHo 4.4, m.4 (OnpedeneHus) om Obwusa peznameHm Ha EC omHOCHO 3auwjumama Ha 0aHHUMe
L[POOUSTNPAHE” 03Hayasa aemomamu3upaHo obpabomeaHe HaA AUYHU OQHHU, KOemo ce U3pa3sasd 8
M0/36aHEMO HA AUYHUME OAHHU 30 U38bPUWBAHe HA OUeHKAa U/uau aHanu3 Ha acrnekmu OMmMHOCHO
30pasemo, AuYHUMeE npPeodnovYumaHus, Hadex OHocm, rnogedeHue, MecmornooXeHue, NPogpecuoHanHU
300b/1HEeHUA, UKOHOMUYECKO CbCMOAHUEe Ha uaudeckomo nauue, cybekm Ha aAu4YHUmMe OQHHU.
MpogpunupaHemo u obpabomeaHemo Ha AUYHUME OAHHU 30 MA3u yes 0aea UHGopMayus 3a Hywoume
U 8b3MOXHOCMUME HA KOHKPemMHUA KaueHm. To moxce 0a uma Kamo pe3yamam eKkaw4eaHemo Bu e
aucmama 3a npodaxbeHa KAMMAHUS 30 KOHKpemeH npodykm. 3a 0a Bu 6v0e npusoxeH mosu
crneyughuyeH aHanumu4eH nooxood, e Heobxodumo Bawemo cvenacue.

B cnyyali ue cTe HM NnpeaocTaBuam BaweTo cbrnacue B odpuc Ha 6aHKkaTa unm npe3 Obb Mobaiin,, Obb we
obpaboTtBa BCcMYKM Bawum paswupeHn aaHHu (,extended data“), 3a ropeonucaHata uen. ModpobHa
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UHhopmayua 3a paswupeHume AUYHU OAHHU Moxceme 0a omKpueme Ha cmp. 4-5 om HacmoawuA
G0oKymeHm.

MpepoctaBeHOTO OT Bac cbrnacve BaXKM [0 Aatata Ha OTTErNIAHETO My, CbOTBETHO A0 NMPOMAHA Ha
BON1en3saBaAeHNeTo Bu BbB Bpb3Ka c 06paboTBaHe Ha IMYHUTE BU AaHHM 33 LennTe Ha NepCcoHANN3NPAHUA
ANPEKTEH MApPKeTUHT. Bue moxke ga oTTernnTe CbrnacMeTo CUM MO BCAKO Bpeme Ypes npesocTaBAHe Ha
OTKa3s OT cbrnacue 3a 0bpaboTBaHe Ha IMYHUTE AAHHU 33 KOHKPETHATa LeNl BbB BCEKU KNOH Ha OBb nan
npe3 Obb Mob6ain.

6. baHKaTa npeaocTasA MYHMTE B AaHHM Ha Bbarapcka AreHums 3a eKCnopTHO 3acTpaxoBaHe (BAE3)
EA/l, BKNOYUMTENIHO HA eAHOMIMYHMA COBCTBEHUK Ha KanuTana Ha BAE3 EA/l B avueto Ha MUHUCTBpPA Ha
MKOHOMMKATa B Ka4yecTBOTO Bu Ha 3aKkoHeH npeactaBuTen/MmbAHOMOLLHUK/CbONbKHUK/ AeACTBUTENEH
COBOCTBEHMK HaA KanuTasa Ha HPUANYECKO NLEe — KPpeauTOUCKaTen — Bb3 OCHOBA Ha Bawe uspuyHo
Cbrnacme C UeN CKAYBaHe Ha [OroBop 3a 3acTpaxoBaHe Ha 6aHKOB KpeantT m opobpeHue 3a
3aCTpaxoBaTe/IHOTO NOKpUTHeE.

6.4. Llenn, 3a Kouto 06pa60'rBa|-|e'ro Ha /MYHUN AdHHU Cé un3BbpliBa HAa OCHOBaHME 3aUlMNTA Ha
I'IEI'MTMMHM/38KOHHM UHTEepecn Ha agMUHUCTPATOpPaA.

a. Cb3paBaHe Ha aHaAUTUUYHKU mogenu — OBb um3rpa)kaa aHaNUTUYHM MOZEeAnu, 3a Aa MNOAMNOMOrHe
Pa3BUTUETO HA YCIYTUTE 32 CBOUTE KIMEHTU U 3a Aa OLLEHABA NpeasiaraHuTe ycnyrn. CbbpaHuTe AaHHM Ha
BCUYKU WAWN TONAMA rpyna KAWEHTW, Ce TpynupaT No ONpeaesieH NPU3HaK C Len M3rpaxkaaHe Ha
Mmoaenn/ycTtaHoBsABaHe Ha 3aBMCMMOCTM/CbOTHOLIEHUA/anroputmn, 6e3 ga ce 3acAraT MHTepecuTe Ha
UHOMBUAYANHUA KNWEHT 1 6e3 ga ce npeanpuemat AeNCcTBUA NO OTHOWEHME Ha Hero (Hanp. cb3gasaHe
Ha KpeaAWTEeH pPEenTMHr Ha K/AMeHTa). 3a Cb3gaBaHETO Ha TakmBa Mmogenn OBB  wu3nonssa
,»NICEBAOHUMU3INPAHUN" MYHWN JAHHM, T.€. LAHHWU, KOUTO Ca MAaCKMPAHW MO TaKbB HauMH, Ye Aa He moraT
Aa [oBefaT Ao naeHTUOMUMPaHe HA KOHKPETeH KnueHT, 6e3 3a ToBa Aa e HeobxoanMma AOMbAHUTENHA
nHpopmauyma.

6. UcTopuueckun, CTaTUCTUUYECKM UAKN HaydyHU uenn — Obb nma 3akoHeH MHTepec aa obpaboTsa BawwuTe
IMYHN JaHHU C LLeNn M3roTBAHE Ha CTAaTUCTMYECKM CrpaBKU M OTYETU, OCHLLECTBABAHE Ha HayyHa U
pa3BoOMHa [eNHOCT, M3BbpLIBAHE HA WCTOPMYECKU nperneam W nNpeaBuKAaHWA 3a pPasBUTME Ha
MKOHOMMKATa, GUMHAHCOBATa WMHAYCTPMA, HYKAUTE Ha KAMEHTUTE M Ap. 3a Te3n Leau ce nonssart
arpermpaHu flaHHu, Noay4YeHuM Bb3 OCHOBA Ha 3aNmnCUTe Ha KOHKPETHU IMYHU AAaHHU HA KNUEHTUTE.

B. M3npawaHe Ha cbobweHnA 3a non3BaHUTE NPOAYKTU U ycnyrn — baHKaTta obpaboTBa AnyHMUTEe Bu
[aHHU C uen usnpawaHe Ha cbobuieHna 3a nonssaHMTe OT Bac npoayktn mn ycnyrn ypes TenedoHHM
obaxkaaHuA, umennun, sms, nucma n ap. CbobeHnaTa KacaaT camo Beye Nosa3BaHu oT Bac npoayKtun u
YCNyru, He ca CBbP3aHU C NOCTUraHe HA KOHKPETHU MapKETUHIOBU LLeIN U He CbAbpKaT opepTa 3a HOBU
ycnyru.

r. CbgebHu cnopose — YcTaHOBABaHe, yNpaXKHABAHE U 3aliMTa HA npasaTta Ha Obb — OBB o6paboTsa
[aHHUTE Ha KNMEHTUTE CU / TeXHU HacneaHUUM / CBBP3aHM C KAMEHTUTE LA C Len 3almuTa Ha cBouTe
npaBa B CbAa/B cbAebHU M apbUTPaKHK npoueaypu, NPU ypeskaaHe Ha NPEeTEeHUUU, BKAKYUTENHO C
MOMOLLTA Ha BbHLIHW aABOKaTU/KOHCYNATAaHTU U Ap. Kacae ce 3a cnyyaun, B KOMTO AMYHUTE BU AaHHM ce
0b6paboTBaT BbB Bpb3Ka C agMUHUCTPUPaAHE Ha MHPOPMaLUS OTHOCHO CbAebHW crnopoBe, CbAebHU
3anoBegm, Monbu n cbaebHu pelweHns.
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A. TectBaHe M BHeApABaHe HAa HOBM M MPOMEHM B CbLUECTBYBALWM COPTYEPHU MNPUIONKEHUS,

AEMOHCTPALMOHHU NAaTGopMMU M BBTPELIHU MOPTanU 3a NpoBeXKpaHe Ha obyuyeHua — baHKaTa

M3MoN3Ba IMYHMUTE BU AaHHM 33 cb3aaBaHe, TeCTBAHE, UM aKTya/IM3MpaHe Ha COTYEPHU MPUNOKEHUA

3a paboTa c onepaLMoHHKN cucTeMM/NpUNoKeHUs Ha baHkaTa ¢ uen:

- TecTBaHe Ha MNPOMEHM B KoOAOBeTe Ha codTyepHUTE MPUNOKEHUA B pas3MYHA cpepa 3a
TecTBaHe/npuvemaHe (Hanp. yCbBbpLIEHCTBAHE HA AUCTPUOYLMOHHUTE KaHaAU WM OCUTypsABaHe Ha
No — Ha4EeXAHa 3aLUMTA HA CbbpaHUTE INYHU AAHHK)

- TecTBaHe Ha cOPTyepHM NPUNONKEHME B 3alUMTEHA cpena. B To3m cnyyait e Bb3MOXKHO TeCTBaHeTo Aa
6bae BbH3NOKEHO HA BbHLUEH [0CTAaBYMK, C KOroto BaHKata Mma ckaouveH gorosop. B porosopa
M3PUYHO Ca YroBOPEHM MNpaBaTa M 3aAb/IKEHUATA Ha CTPaHWUTE, BK/IOYMTENHO Ca NpenBUAEHM
CbOTBETHUTE TEXHUYECKM U OPraHU3aLMOHHN MEPKM 33 CUTYPHOCT U 3aLLLMUTA HA IMYHUTE JAHHWU, KOUTO
ce obpaboTBaT 3a KOHKpPETHATa uen.

- paspeluaBaHe Ha UHUMAEHTU — NPOUTrPaBaHe Ha UHLMAEHTH

- AeMOHCTPAUMOHHM NaaTdopmm

- oby4yeHue Ha cnyKuTenm

e. B'b'rpeu.n-la OTYETHOCT, daHAa/IU3 U pa3BuUTUE HA nNpeanaraHnTe NpPpoaAyKtT™M u ycnyrm — OBb n3nonssa
NYHUTE OAHHWN Ha CBOUTE KNIMEHTU C UEeN I'IOAO6pﬂBaHe Ha CBOATA Na3apHa No3numnAa 4pes3 npeaiaraHe Ha
HOBWU NN no—p,06p14 YCAyrm " MUHOBaTUBHU NPOAYKTU U ONTUMU3UNPAHE Ha B'preLLIHO6aHKOBVITe npouecu.
Bb3MOXKHO € U3roTBAHETO Ha OTYeTU, KOUTO ce M3MO0A3BaT 33 aHA/IN3 Ha na3apHmUTe NO3NUUN Ha baHkaTa,
Aa 6'b,CI|e BB3/10KEHO HA TpEeTa CTpaHa — o6pa60TBau.|,, C KoMTO BbaHKaTa cKAoYBa NUCMEH Aorosop B8
CbOTBETCTBME C M3UCKBAHUATA Ha PernameHTta. B AO0roBopa C TakaBa TPETA CTPaHa 3a4b/IKUTENHO €
npegsngeHo npn HaemaHe Ha NnoAan3nbvaHUTEN, YNETO MECTONO/1I0XKEHNE € U3BDBH EUN, baxkaTa ga 6'b,£l|e
npegsaputenHo yBeagomAaBaHa M TaKOBa NpeBb3/laraHe a Ce U3BbpliBa CaMoO Bb3 OCHOBA Ha U3PUYHO
Cbrnacume ot CTpaHa Ha baHKaTa 3a BCeKkn oTaeneH Cﬂy‘-laﬁ, KaKTO U cnen npegsnxigaHe Ha CbOTBETHUTE
TEXHUYECKN N OPraHN3aUNOHHN MEPKHU 3a CUTYPHOCT U 3alUTa HA IMYHUTE OaHHWN, KOUTO Ce O6pa6OTBaT
3a KOHKPETHaTa uen.

. bop6a c uamamure — OB6 06paboTBa NYHUTE AAHHWN HA KNNEHTUTE C LIEN 3aLLMUTaA CPeLLy M3MaMU UK
NPecTbMHU AEeNCTBUSA OT TAXHA cTpaHa. Obb nma npaBo Aa He 06cyKBa BUCOKOPUCKOBU K/IMEHTU, KOUTO
nsnaraT penyTtaumaTa M Ha pPUCK. Bb3 ocHoBa Ha onpeaeneHun ¢aktn (Hanp. ¢anwmea NMYHA KapTa,
onpeaeneHo noseaeHWe Ha KAMEHT) baHKaTa NMpaBM OLLEHKa Ha pUCKa OT noTeHuMasHa uM3Mama. 3a
M3BbpLLUBaHE Ha NoA06Ha OUEeHKa MoraT A4a NoC/y»KaT onpeaesieHM NoKa3aTeNn Ha CbOTBETHMUA K/IMEHTCKM
npodun, KakTo 1 BCAKa Apyra nHbopmauma (Hanpumep oTKpagHaTa IMYHA KapTa, M360p Ha AbprKaBa 3a
€NIeKTPOHHO 6aHKMpaHe), npeacTaBAsABalLld WMHAMKATOP 3a MOTEHUManHa M3mama. MepKute 3a
npeaoTBpaTABaHE W pasKpMBaHE Ha M3MaMKM Ce OCBHLLECTBABAT B KOHTEKCTa HA WM3Mb/IHEHME Ha
BbTPELIHWUTE NPaBUAa 3a CUTYPHOCT, OCbLLECTBABAHE Ha KOHTPO/I, OCUTYpPABaHE Ha Ha4eXKAHa 3almTa Ha
MHbOpPMaLMATA, CbXPaHsABaHa Ha GU3MUYECKN U NEKTPOHHU HOCUTENU, KaKTO U B OHNaH BaHKMpaHeTo
(BRNIOUNTENHO KOMMIOTLPHU “KMbep” npectbnieHusa). 3a UenuTe Ha NPeBeHUMA U pascieaBaHe Ha
M3MaMK, peannsmpaHu Npu onepaunmn B 6por ¢ NnaTekHU cpeacTsa Ha cobcTBeHM baHKkomaTtn (ATM),
OBB obpaboTBa nHdopmauua Ha U30bparkeHna oT Kamepu Ha ATM ycTpolicTBaTa.

3. YnpaBneHue Ha Bpb3KUTe € KAmeHTM — Obb obpaboTBa NMYHUTE Bu AaHHM C Len npepnaraHe Ha
UHOMBUAYANEH NOAXoZ Ha 6asaTa Ha NnpeaocTaBeHaTa MHGOPMALMA U Cb3AAAEHMA KANEHTCKM Npodu.
JIN4HUTE AaHHM HA KJMEHTUTE, CbXPAHEHU B Pa3NIMYHK 6asm AaHHM, BMxa mMoran ga ce rpynupart no
onpeaeneH Npu3Hak M ga ce obpaboTeaT npes3 pasNYHUTE KaHaAWU (AMPEKTHM KaHaNWU, KOHTAKTHM
ueHTpose, 6aHKOBKU odpUcK 1 KNoHOBe) B BaHKaTa, KaTo LenTa Ha rpynnupaHeTo MM e [a Ce YNECHAT U
YCbBbPLIEHCTBAT TE3M KaHa/AM 33 AOCTbNBaHE Ha MHPOPMAUMSA, KAaKTO M 3a Aa 6bAAT BPbYEHM OTFOBOPMU
No NoAaAEHWN OT KIMEHTUTE XKanbu Uan onnakeaHms.
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n. KpegutHo 1 3actpaxoBaTeNiHO pUCKOBO npodpuaupaHe — OBb obpaborBa AnuHute Bu aaHHM 3a
n3rpakaaHe Ha KpeaAuTHWM U 3aCTPaxoBaTE/IHW PUCKOBM NPOPUAM C Len HaMmanABaHe Ha pucKka npu
npegiaraHe Ha KPeAUTHU/3aCcTPaxoBaTeHU NPOAYKTU U YCAYTU Ha KMEHTUTE.

. AIMpEeKTeH MapKeTUHI HA CTaHAAPTHU NPOAYKTU U ycnyrn Ha OBb 1 npoyuBaHuA 3a yA0BN1€TBOPEHOCT
OT NOA3BaHUTE NPOAYKTU U ycnyrn Ha baHKara. - [peanaraHe Ha NPOAYKTM U ycayrn Ha baHKaTa, KakTo
N BKAOYBaAHETO BW B npoyyBaHWA BbB Bpb3Ka C npegnaraHUTe NPOAYKTU M YCAYrM 4Ype3 HAKOM OT
KaHanute, BKA. obpmcuTe Ha OaHKaTa, KOHTAKTHUA UEHTbp, umenn, SMS, TenedoH, OHNANH KaHaAwu.
BaHKaTa we Bu npeanou cBou NpoayKTU U YCAYTU U LLE BU BKJIOYM B NPOYYBAHMS 3a TAX CaMO aKo CTe
HEeWH KIMEHT M B Ta3M BPb3Ka OCHOBATE/IHO MOXKeETe Aa O4YaKBaTe, ye T we 06paboTea MUYHUTE By gaHHK,
3a Aa BM npegnara HoBM 1 No-go06pu NPoayKTU U YCAYTU, CXOA4HW UK CBbP3aHU C Noa3BaHMTe oT Bac. 3a
Te3n cnyyau baHkaTta we usnonssa camo Bawwute OcHoBHKM AaHHM (,,Basic data”) cbrnacHo T. 4.1. A no-
rope B HaCTosIWMA AOKYMEHT.

K. ObmMeH Ha JaHHM C gpyXKecTBa B pamKkuTte Ha MpynaTta Ha KBC BbB Bpb3Ka ¢ AelHocTH, KouTo OBB e
M3HeC/Na U Bb3/I0XKUAA 33 U3NbJHEHUE HA APYro ApPYXKeCcTBO B pamKuTe Ha lpynata (ayTCOPCUMHT Ha
AEVHOCT) — 3a LUennTe Ha M3roTBsHE 3aA4b/UKMTENHUM (GUMHAHCOBM OTYETM CbINacHO 3aKoHa 3a
C4EeTOBOACTBOTO M NMPUNOKMMOTO HALMOHANHO M €BPONENCKO 3aKOHOAATeNCTBO.

n. CbXpaHEHMe Ha AaHHW B apXUBHU CUCTEMMU HaA baHkaTta — 3a Obb e Hanuue 060CHOBaAH 3aKOHEeH
MHTEPEC Oa CbXpaHABaA apPXMBHWU AaHHWU B CUCTEMU HaA baHKaTa, KOMTO ca M3BeAEeHW OT aKTUBHA
eKcnanoataunAa n ce NoA3BaT 3a CNPaBOYHU LLENIN B PAMKUTE HAa HENPEKPATEHU OTHOLWEHNA C KNINEHTU.

m. MognomaraHe Ha YCTAaHOBABAHETO U NPeA0TBPaTABAHETO HAa U3MaMU B KpeaUTHUAT npouec 3a MCIN
KopnopaTtuseH cermeHT u Puteiin - 3a ga ce npeanasu oT ¢puUHAHCOBK 3arybu, KakTo 1 Aa 3anasu cBoS
duHaHCoOB, onepaTMBeH M penyTauMoHeH umuax, OBb Tpabsa Aa ocurypu curypeH M npospaveH
KpeauteH npouec. Mopaau ToBa OT pellaBallo 3HayeHMe 3a baHKaTa e ga ce npeanasu OT BCAKaKBa
M3MamMHa AeNHOCT ypes3 ycTaHoBABaHe Ha edeKTUBHO ynpaBaeHWe Ha PUCKa OT M3MaMa B KpeauTHuA
npouec. 3a rapaHTMpaHe Ha nocoyeHuTe no-rope WHTepecu OBBE obpaboTtBa onpepgeneH Habop oT
MHGOPMaLMSA, BKAOYMTENHO IMYHU AaHHU Ha KaneHTu (P/1) n ®J1 - cbapyKHMuM / NpeacTaBnaBalm B
KnAneHTn t0J1, Kouto AaHHM ce cbbupaTt u obpaboTtsBaTt ¢ PpuHaNHATA Len Aa NOANOMOrHaT ycnelwHaTa
npeBeHUMA U NPeaoTBpaTABaHE Ha 310ynoTpebu 1 Msmamu.

H. OueHKa Ha puUcKa npu cbbupaHe Ha npobnemHu B3emaHua — OBb Mma 3aKoHeH MHTepec Aa
06paboTBa IMUYHWN AAHHM HA KAUEHTU/CNYKUTENMN B MPOLLECA MO OCHLLECTBABAHE HA KOHTPO, yNpaBaeHue
M cbbupaHe Ha puckosu (NPobaeMHM) EKCNO3NLMN U CBbP3aHM NpobiemHn KpeauTu. Llenta Ha aencrems,
M3BbPLUBAHM B CbOTBETCTBME C W3MCKBAHMATA Ha OBArAPCKOTO 3aKOHOAATE/NCTBO, € MaKCMMasiHa
CcbbupaemocT Ha B3eMaHUATa Ha baHKaTa, BbB Bb3MOMKHO Hal-KPaTKN CPOKOBE, C Bb3MOKHO Hal-MasiKo
pasxoau.

0. U3uncnasaHe n N3rotBsiHe Ha OTYET 3a CTabuaHUTe 6aHKOBO-3acTpaxoBaTe/HN KaneHTn Ha OBb A/l
n 13U A[l, KaKTO M Ha CTabUNIHUTE KAUEHTH, NOoN3BaLM BAHKOBM NPOAYKTU U NEHCUOHHWU GOHAOBE HA
OBb Al n NMOK OBbBb EA/l — KaTo YacT OoT rpynoBaTta cTpaTerna 3a npeaocTtaBAHe HAa YHUKAIHO K/IMEHTCKO
N3XKMBABAHE, ApPY)KeCcTBaTa, AeNCTBAWM KAaTO CbBMECTHM afiMUHUCTPATOPU HA AaHHWU, CU NOAABAT PbKa,
obegunHaBanKM ycunma n nHGopmauMoHEH pecypc, 3a 4a aHaNM3MPaT KaKBa Y4acT OT OOLLNTE UM KIMEHTHU
npegnoymMTat Aa MNon3BaT CbBKYMHOCT OT MNpoAyKTUTe Ha 6aHkaTta, 3acTpaxoBaTtens u/umam
NEeHCMOHHOOCUTypUTeNHaTa KomnaHuA. Lenta Ha Tasn uHbopmaumAa e pa ce HacovaT ycuaua B
npeasaraHeTo Ha KOMMNEKCHO 0b6cCny)KBaHe W HAKONKO MNPOAYKTA, KOUTO Aa MOKPMBAT pPasInUYHM
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NnoTpebHOCTUTE Ha KNMEHTUTE. 3a peannusnpaHe Ha Tasu Len ce U3non3saT MMHUManeH Habop oT AaHHM
3a M3M0/13BaHUTE NPOAYKTU, KaTo GUHANHUAT pe3ynTaT OT aHa/nu3a He npegnonara OTNpPaBsHE Ha
MapPKETMHIOBM CbOOLWIEHNA M HEe BAMAE Ha KAWEHTCKUTE OTHOWeHus. [py)KecTBaTa ocurypsasaT u
rapaHTMpaT Ha cybeKTuTe Ha AaHHU, YnMATo MHPopmMaLms nonaga B o6xsata Ha o6paboTBaHe 3a Tasu Len,
6e3npenaATcTBEHa Bb3MOXKHOCT 3a YNpa*KHABaHE Ha NpaBaTa UM Ha CyBeKTM Ha AaHHW, Ypes KOeTo 1 Ja e
OT TAX.

n. Yyactue B NPOMOLIMOHA/IHM KaMMNaHWUKU, Urpu n Tom601m, opraHMsmnpaHu ot baHkaTta camocToATeNnHo
MIN B NAPTHbOPCTBO C TpeTu cTpaHm (Hanp. Visa, Mastercard u ap.) — OBb moke aa obpaboTtBa AaHHU
33 CBOWUTE KNMEHTW MO NOBOA, BKAKOYBAHETO MM B CMMUCHK Ha y4aCTHULUM B UTPU C NpeaMETHU Harpaau. Mo
0610 NpPaBWIO KANEHTUTE BUBAT BKAOYBAHWN B MOA0OHM MHULMATUBU NPU U3NMbJHEHME Ha KpUTEpUUTe,
3a/10)KeHun B 0bwmTe ycnosus (OY) 3a cboTBeTHaTa NPOMOLMOHAIHA KaMMNaHWA, KaTo B CboTBETHUTe QY e
MoCoYeH pes 3a NoAaBaHe Ha Bb3pakeHue CpeLLy BKAKUYBAHE B KaMNaHMATa U/uau ydactme B TombonaTta
3a n36op Ha nevenumBLUM.

p. Unterpaumna mexagy Obb AQl n KbBC baHk Bbarapua EA[, o6eanHeHneto Ha Obb A ¢ KBEC baHk
Bbnrapua EAL e npogbaKuteneH npouec, M3MCKBal, cepuvo3Ha MOArOTOBKa npeau opuanyeckoTo
B/IMBAHE Ha ABeTe BaHKM M NpoAbAKaBall U cnel Hero. 3a LuenuTe Ha MHTerpaumnaTa AgeTe ApYyrKecTBa
MoraT, Aa 0bMeHAT MHPOPMaLMA 33 TEXHU KNUEHTU, KOHTPAreHTU 1 Ap. € uen nnasHo, 6e3npobaemHo,
6bP30 M KaYecTBEHO 0BCNY)KBaHE Ha OTHOLWEHMATA C KAMEHTUTE/NapTHbOPUTE HA ABeTe BaHKK, B TOBA
4YMCNOo yeaHaKBABAHE Ha NOAX04a U NPOAYKTU U ycnyruTe, KouTo obeanHeHaTa 6aHKa we npeanara. Chep,
bVHanM3MpaHe Ha OPUOMYECKOTO BAMBAHE U M3TMYAHE HA 3aKOHOYCTAHOBEHMA CPOK 3a pPasgenHo
ynpasneHune, Obb Al n KBEC baHKk Bbarapua EAL] we ce obeanHasat B egHa 6aHKa. ToBa Ha NpaKTUKa We
nosege A0 n3yesaHe Ha KbBC baHK bbarapua EALL KaTo CamMOCTOATENHO APYKECTBO M TpaHChEpP HA BCUYKM
[laHHW Ha HeroBuTe KaueHTU/napTHbopu KbM OBB A[. OBB A/l B KayecTBOTO CU Ha yHMBepCaneH
npasonpuemHnk Ha KBC baHK Bbbarapua EAL we HocM nbaHATa OTFOBOPHOCT M TPUXKA 3a Tasw
MHOOPMALMA KAaTO CaMOCTOATENEH aJMUHUCTPATOP Ha NIMYHU AaHHKU. ObpaboTBaHETO HA JAHHUTE Ha
KNMEHTU/KOHTPareHT! BbB BPb3Ka C MHTErpauMoHHWUTE AeMHOCTM uenn aa npegotspatv AybnupaHo
obcnyKBaHe M NPOTUBOPEUYNBU NPOLECU U NPOAYKTU, NpeanaraHu B asete 6aHKM. OCblLeCcTBABAHETO Ha
TO3M npouec No KOMPopTeH 3a KAMEHTUTE M KOHTPAreHTUTe HayuumH Hanara obmeH Ha AaHHM 3a
NOCOYeHaTa Lwes, Npy nosaraHe Ha Ab/XKMMaTa 33 TOBa IPUrKa M CnasBaHe Ha BCUYKM OOLLM M3NCKBAHMA
33 3alLMTa Ha IMYHUTE JAHHMU

c. Cb3pgaBaHe, TecTBaHe, NOAAPBIKKA U NoaobpABaHe Ha PO6OTUM3NPAHM pelleHUnAa — 33 ONTUMU3MPAHE
M nopobpsBaHe Ha HaweTo obcny:KBaHe, NPOAYKTOBA rama v npeanaraHu ycnyru Obb moxke pga
06paboTBa AaHHM 3a LeNuTe Ha Cb3AaBaHe Ha MHOBATUBHU POOOTU3MpPAHN peLLeHUs.

* %k %k

OcbluecTBABAaHETO HA Te3u Lenn e HeobxoaMMo 3a 3almTa Ha 3aKOHHWUTE UHTepecn Ha OBB Kato
aAMUHUCTPATOP Ha IMYHM AAHHU, KOUTO MHTEPECU Ca CBbP3aHM C OCHOBHATA 1 AeMHOCT KaTo baHka. Obb
€ NpoBesia TecToBe, 3a Aa onpeaenn 6anaHca Mexay 3aKOHHUTE CU UHTepecu A3 0b6paboTea AMYHUTE Bu
[laHHW 33 BCAKA OT LennTe, onucaHu B T.6.4. 1 BalumMTe MHTEpecH M OCHOBHMTE NpaBa M cBoboau KaTo
CYBEeKTU Ha NMYHUTE AAHHW, U e 3aK/0UYNNA, Ye 3aKOHHUTE M MHTEePEeCU KaTo afiMUHUCTPATOP HA /IMYHU
[laHHW He HapyLwaBeaT BawwuTte MHTepecKn, OCHOBHUTE NpaBa U cBoboau.

7. CpOK Ha CbXpaHeHue Ha INYHUTE AdHHU

CpOKbT 33 CbXpaHeHMe Ha BawunTe gaHHM 3aBUCKU OT OCHOBAHMETO U LIEATa 3a TAXHOTO 06paboTBaHe.
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Hai-yecto 103K cpok e 10 (meceT) roamMHM, cYMTaHO OT AaTaTa Ha MPUKIOYBAHE HA CbOTBETHOTO
npaBooTHoWeHue ¢ baHKaTa
CpoKbT MOXKe Aa e Mo-Ab/ibr, Korato e HeobxoAumo, 3a Aa YNParKHMM HallW NnpaBa B CbOTBETCTBUE C
M3NCKBAHMATA Ha 3aKoHA. Korato HAMA 3aKOHOBO onpeaeneH CPoK, TO3N Nepmog MoXKe Aa e No-KpaTbK.
OBbb v3non3ea BawwnTte nMyHM gaHHK, AOKATO € HaauLe AACHa Uen 3a ToBa.

OBbb A/l Halh — YyecTo cbXpaHABa AaHHUTE BM no chegHUTEe NPUYNHUG

* 33 43 MOYKeM A3 yA0BNeTBOPUM Balum UCKaHMA 3a NpeaocTaBaHe Ha MHGopmauums;

* 33 @ MOXKeM [a OTrOBOPMM Ha BawmnTte Bbnpocu 1 kanbw;

* 33 @ MOYKEM [1a AOKaXKEeM MU3MNbAHEHNETO Ha MNOETUTE OT HAC aHTaXKMMEHTU KbM Bac;

* 33 Aa U3MNbBAHMM NpeasBuaeHuTe cnpaMo baHKaTa 3aKOHOBM 3a4b/IKEHUA OTHOCHO CbXpaHeHMe Ha
[aHHUTE 33 KINEHTUTE N JIOKYMEHTUTE 33 U3BBPLUEHUTE CAELNKN U ONepaumm, KakTo U IOKYMeHTUTE,
CBbP3aHM C YCTaHOBABaHE M NOAAbPMKAHE HA TbPrOBCKU UAM NPOPECMOHANHN OTHOLLEHMUS;

* 33 43 MOXeM A3 M3MbJHUM HalWUTe 3aKOHOBU 3aA4b/IKEHUA BbB BPb3Ka C OTYETHOCT M KanuTanosa
aeKBaTHOCT;

* 32 OCbLLECTBABAHE HA HalLM NIETUTUMHU UHTEPECH, Hanp. 3a YCTaHOBABaHe, NpeaABsABaHe M 3awuMTaTa
Ha NpPaBHW NpPeTeHUMW; NPoLecC No ynpaBaeHne Ha (He)KpeauTHU M3MaMK U U3MON3BaHE Ha CMETKU B
BaHKaTa 3a M3BbpLBaHE Ha HE3aKOHHU AEeNHOCTM.

Cnep n3TMYaHe Ha CPOKa 3a cbxpaHeHue OBB He obpaboTBa IMYHM AaHHKM, @ 0606WeHa MHOpPMaUUA,
6e3 npska Bpb3Ka C KOHKpeTeH cybeKT Ha gaHHU. KoraTo uenTta otnagHe, baHKata He CbxpaHABa /IMYHU
[aHHM (T.e. U3TPMBA UM AHOHUMM3UPA BalumTe AaHHM).

CbxpaHeHuMeTo 1 06paboTBaHeTO Ha BawwnTe gaHHM cnes U3TMYaHe Ha ropenocoyYeHmaA CPOK e oNyCTUMO
€AMHCTBEHO, KOraTo M3TPMBAHETO MM € Bb3MNPEenAaTCTBaHO MOpaau OPUANYECKM, PErynaTopHU Uau
TEXHUYECKN MPUYMHM UAU NOPaaM MPUYUHKM, CBBP3aHU C NpuIaraHe Ha MepKKW 3a npegoTBpaTABaHe
NPOTUBONPABHO NoBeAEHME, MUHUMU3NPAHE PUCKA OT KPEAUTHU M3MAaMM U OKa3BaHe Ha CbAeNCTBME Ha
[AbPXKABHWU OPraHU/MHCTUTYLUMM B Ta3n BPb3Ka. TyK ce BK/KOYBAT C/y4au HA Bb3HMKHAAM CbAEOHM uau
APYr1 CnopoBe, CBbP3aHW C NPaBOOTHOLWIEHWATA Mexay Bac v baHKaTa, NnpomsaHa B HOPMaTUBHUTE
M3MCKBAHWMA OTHOCHO CbXPaHEHMETO Ha KOHKPEeTeH BUA, MHPOPMaLMA U APYrM 0BEKTUBHU NPUYMHU, KOUTO
Hanarat 3abaBAHe Ha U3TPUBAHETO Ha AAHHUTE

JINYHM JaHHM Ha NOTEHUMANHU KAueHTu ce obpaboTteat oT OBB 3a CpPOK OT ABe roAMHW, OCBEH aKo
MEX/IYBPEMEHHO /INLLETO HU € CTaHaNo KAWEHT. MOoTeHUNaNHMUTE KAMEHTU BMHarm moraT Aa nouckat
[aHHUTE UM Aa 6bAaT 3aMYeHu, B Clydait ye baHKkaTa HAMA ocHOBaHMe Aa rn obpaboTsa.

Bb3morkHO e OBb Aa aKkTyanusupa HactoAwaTta MHbopmauma 3a obpaboTBaHe Ha NMYHU AaHHW, KaTo

nocsefiHaTa 1 BEpcUA MOKe ia Hamepute Ha Wwww.ubb.bg. OBB e Bu yBeaomMu 3a BCUYKM CbLIECTBEHU
NPOMEHN B HacToAlLaTa MHGOPMaLMA Ha MHTEPHET caiTa CU UK Ype3 APYr KOMYHUKALMOHEH KaHan.
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